Hannah Schumacher

about contact

Biochemistry major seeking to use research and laboratory experience in \ (716) 400-3792
the role of Forensic Scientist in the Biological Sciences Department with

the New York State Police. | believe my fast learning abilities,

hschumacher21@elmira.edu

commitment to succeed, and relevant studies make me the perfect fit for Q 647 Newtown St,
this position. Awarded multiple honors based on merits and expected to Elmira, NY 14904
graduate with a B.S. in Biochemistry from Elmira College in June of 2021.

B.S. Biochemistry
Elmira, NY

Expected Graduation: June 2021

SKILLS

Microsoft Office Suite Xerox Award

) University of Rochester / 2016
Management experience

. . Innovation & Creativity Award
Accuracy and attention to detail

RIT /2016
Organization and prioritization Key Award
Adaptability and flexibility Elmira College / 2016
Time Management
relevant experience
Journeys CO-MANAGER —June 2020 to present / SALES LEAD — May 2017 to June 2020 / SALES

ASSOCIATE — April 2016 to May 2017

Recruit, train, and develop a successful sales team. Evaluate training needs.
Recognize talented staff and develop them for growth within the company.
Evaluate staffing levels to maintain maximum productivity and sales
effectiveness. Plan weekly staffing schedules in compliance with allotted hours.
Ensure that employee time is effectively and efficiently used.

Lead and direct the store crew. Provide feedback and coaching to all
employees. Supervise the daily operations of the store. Identify unacceptable
work performance and administer appropriate disciplinary action.

Manage all aspects of store operations. Maintain a safe work environment.
Follow all Loss Prevention practices and protect company assets.

Resolve customer issues effectively. Understand the culture and demonstrate it
to the team.

Meet and exceed sales goals and standards of performance. Provide a fun, full-
service shopping experience to customers.

Yankee Candle Co SECOND ASSISTANT MANAGER — July 2019 to June 2020

Provide assistance in the direction and leadership to a Yankee Candle Retail
Store; drive sales & profitability; meet or exceed divisional and store sales and
profitability goals.

Provide exemplary guest service, ensure visual merchandising/presentation
and operational standards.

Recruit, staff, coach and develop sales associates as a part of the company
Succession Plan.




