
 

JOHN HANCOCK 
55 Creek Breeze Way, Oxford, GA · (770) 630-0720 

jhancock.business@gmail.com  

Excelling at interpersonal communication to complete each desired task of the work at hand. 

EXPERIENCE 

JUNE 2013 – AUGUST 2015 

SALES CLERK, PUBLIX 
To ensure satisfaction of customers through knowledge of grocery product with a friendly and 
professional attitude. 

DECEMBER 2015 – MAY 2017 

ASSISTANT MANAGER, MUSCLES, FITNESS, AND MORE 
Excelled at product knowledge of fitness supplements to ensure customers what they were 
purchasing was best for them. Operated register, accepting phone calls by customers, handled 
employee pay rolls, maintained money safe, accepted shipments by fitness vendors.  
 
NOVEMBER 2017 – PRESENT  

SALES ASSOCIATE, HIBBETT SPORTS 
 Ensuring product knowledge of sports equipment, apparel, and shoe wear to fulfill customer 
satisfaction. Operated register, accepting phone calls to store, moving product to shelves from 
weekly shipment. 
 

EDUCATION 

AUGUST 2011 

HIGHSCHOOL DIPLOMA, HILTON HEAD ISLAND HIGH SCHOOL 
Graduated and completed high school with 3.8 GPA 

MAY 2020 

ASSOCIATES DEGREE, GEORGIA STATE UNIVERSITY 
Completed associate’s degree with knowledge of interpersonal communication and learning skills 
regarding education.  

SKILLS 

• Using WordPress 

• Building and putting together computers  

• Excelling at usage of Word, Excel, Publisher, 
and Microsoft PowerPoint 
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ACTIVITIES 

Earned the rank of Eagle Scout with the Boy Scouts of America at the age of 14 on December 5th, 2011. 
This included years of learning leadership skills that I still utilize to this day.  


