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OBJECTIVE:

To obtain a job within my chosen field that will challenge me and allow me to use my education, skills and past experiences in a way that is mutually beneficial to both myself and my employer and allow for future growth and advancement.

EXPERIENCE: 

Chick-Fil-A
Food Safety Specialist – October 2018 to Current
· Identify, diagnose, and resolve Restaurant level food safety risks
· Assist Owner/Operators in the resolution of the major Health Department risk factors and compliance to the FDA Food Code
· Partner with business consultants as an expert liaison in the event of potential food safety situations that may require Restaurant closure
· Aid restaurants in defining short- and long-term food safety culture wins
· Serve as the technical expert on prioritization, energy focus and resources to strengthen food safety operations and culture
· Influence Restaurant-level Food Safety needs to the Food Safety Solutions, Systems, and Culture Teams and broader organization.
· Review Restaurant Food Safety challenges to identify potential root causes and determine the most appropriate consulting support to determine steps toward solutions
· Manage the internal relationships with other departments to influence improved food safety systems across the organization
· Works with wide latitude independently to make decisions and take action in all situations
ANWAN Wellness Medical Center - Hapeville
Front Office Intern - July 2017 to March 2018
· Managing communications by conveying a large variety of information to patients, supervisors, coworkers, and others via telephone, fax, or personal communication.
· Uphold outstanding customer service skills in order to influence team on excellent         service
· Maintaining health records by completing and updating patient charts by meeting HIPAA regulations.
· Scheduling appointments according to guidelines and practices of the office.
· Coordinating benefits, verifying patient insurance coverage, processing billing, and more.
EDUCATION:

Georgia State University
Associates Degree
Major: Biology
Received May 2018

Georgia State University 
Currently Attending
Major: BS in Public Health
Graduation Date: Spring 2020


CERTIFICSTIONS/SKILLS:
· Organizational and leadership skills
· CPR/BLS Certification
· Problem Solving/Creativity
· Customer Service 
· Computer and Technical Literacy
ORGANIZATIONS:

· American Medical Student Association
· MAPS (Minority Association of Pre-Health Students)

VOLUNTEERING:
· Marcus Autism Center of Children’s Hospital of Atlanta – 2016
· Eko Club of Atlanta Medical Mission to Lago, Nigeria. Africa – 2017 to Current
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