Rafi Shaham

Norcross, GA 30093
rafihbn11@gmail.com
678-622-5758

Greetings! My name is Rafi and | am looking for a part time job. | am currently working at Publix.
Looking to move forward. | am a student at Georgia State University studying in Computer Information
System. | believe | can assist your company in a positive way.

Work Experience

Customer Service Staff
Publix - Atlanta, GA
August 2017 to Present

* Provided premium quality service to our customers.
* Perform cashier duties with other associates.

* Trained new cashiers and baggers

* Assisted customer in finding items

Team Leader/Waiter
Chateau Saigon - Atlanta, GA
June 2016 to August 2017

* Supervised a team of waiters/trained newly hired employees

* Ordered, managed, and maintained weekly inventory.

* Provided great customer service to the guest of the restaurant.

* Proficient when serving customers and listening to their suggestions.

LEADERSHIP & COMMUNITY INVOLVEMENT

Team Manager
Chamblee High School Soccer - Atlanta, GA
August 2014 to May 2016

Played in both JV Soccer (2015) and Varsity soccer (2016)

Education

Bachelor of Computer Information System in Business Legal Ethics, and
Accounting

Georgia State University, J. Mack Robinson College of Business - Atlanta, GA

2021 to May 2021

Skills



Excel. (Less than 1 year), Ms office (Less than 1 year), POS, Server, Customer Service, training, fast
learner



