Hannah Thacher
C: 508-404-5117 | thacherh@husson.edu

Summary
Responsible student with excellent communication skills demonstrated by 6+ years of working in customer service.

EXPERIENCE

Living Innovations, Bangor, ME - Behavioral Health Professional/ Direct Support Professional

February 2017 - PRESENT

e Work one-on-one with special-needs children to reach personal goals set by parents and care team members.
e Advocate for special-needs adults by supporting them in their development of interpersonal skills.

Husson University, Bangor, ME - Student Life Office Assistant
September 2017 - PRESENT

e File and organize student documents while keeping confidentiality in mind.
e Answers phones and directs calls to appropriate office.
e Assists in promoting campus activities to the student body.

Land Ho!, Harwich, MA - Waitress/ Hostess
December 2015 - August 2017

e Efficiently served customers by remaining attentive and positive throughout their dining experience.

e Contributed to the improvement of functionality within the restaurant by changing menu design and reorganizing
table layout.

e Effectively trained new employees to ensure consistency and efficiency in the workplace between both
coworkers and customers.

EDUCATION

Husson University, Bangor, Me - BS Healthcare Studies (2020) MS Occupational Therapy (2021)
August 2016 - PRESENT

e 3.96 GPA (President’s List four consecutive semesters).
e Contributes to Husson University's community by participating in extracurricular activities
e Completed excelled online courses over summer and winter semesters

Monomoy Regional High School, Harwich, MA- Dip/loma
September 2012- June 2016

e 392GPA
e Member of drama club, student council, select choir, and varsity cheerleading team.

Activities and Honors

Husson University Varsity Cheerleading Team (2016-Present).
Student’s Occupational Therapy Association (S.O.T.A) (2016- Present).
Husson University Student Government (2016- 2017).

Women’s Leadership Summit Representative (October 2017).

CPR and First Aid Certified.

Trained in food safety.



