Sonia A. DeWalt
919 8th St Newark, DE 19711 | 302.530.7741 | sonia.dewalt@yahoo.com 


PROFESSIONAL EXPERTISE
A highly regarded, well-qualified, dedicated, and customer-centric service professional with more than 20 years of progressive experience in the healthcare industry including Manage Care, and team leadership with Medicare, HMO, PPO, Indemnity, and Dental products.  Recognized for superior effectiveness in determining customer needs, and in applying new information rapidly; able to take the initiative to create/implement new work processes. 

EDUCATION

Springfield College, School of Professional and Continuing Studies, May 2016 – Present
[bookmark: _GoBack]Anticipated Graduation December 2018 Bachelor of Science in Human Service GPA 3.8

Virginia Union University, August 1987 – December 1988

Howard Career Center, September 1983 – June 1987
Certified Medical Lab Assistant – High School Diploma

PROFESSIONAL EXPERIENCE
Access Coordinator Christiana Care Health System, 2016 – Present Newark, DE 
· Collaborates with physicians and interdepartmental staff to ensure seamless
delivery of patient care and appropriate fiscal management
· Performs daily operational activities (registration/verification) as associated with accurately and efficiently managing patient encounters. 
· Registration of encounters as dictated to meet the clinical/fiscals need of the patient and institution.
· Coordinates patient care activities with insurance companies, care managers, and physician office staff to minimize financial risk and maximize delivery of patient care.
· Perform the assigned work safely adhering to established safety rules and practices.
· Reports any unsafe activities, conditions, hazards, or safety violations that may cause injury to oneself, other employees, patients, and visitors promptly.
 
Intern / Office Manager Psychiatric Nurse Practitioner, Pittman Behavioral Health, 2015 - Present Middletown, DE 
· Crisis intervention for families and at-risk teens
· Mental Health chart review
· Maintain clinical records, consultation, family outreach and pharmacy service
· Intake assessments for psychiatric care and therapeutic services
· Advocate for patients for Mental Health benefits with the Health Insurance companies
· Coordinate billing to insurance companies, Medicaid and Medicare
· Manage office staff

Associate Claims Processor/OCR Specialist Highmark Delaware, 2009 - 2015
· Processed HMO, PPO, FEP, and Indemnity medical/dental claims; maintained high levels of quality and production, and adherence to turnaround time objectives. 
· Completed claims the claims system and identified issue claims for process resolution. Demonstrated an advanced knowledge of claims processing under ITS, Local, Dental, and FEP claims processing. 
· Processed claims within OSCAR using multiple systems including OCWA and INSINQ.
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Supervisor In-Take Coordinator, Outpatient Referrals, Blue Cross Blue Shield Delaware,2005 – 2009
· Team Leader, supervised outpatient referral unit
· Completed service provider calls for outpatient office visits and surgery authorizations. 
· Performed first-level reviews of outpatient utilization, aligned with policies/procedures for the services being requested by physicians, and/or hospitals using established guidelines. 
· Obtained and reviewed medical information for ambulatory services for plan members. 
· Built medial cases for Medical Director approvals/denials. 
· Made case determinations on authorizations for outpatient services.

CSR / Financial Analysis, Blue Cross Blue Shield of Delaware, 2003 - 2005
· Provided superior levels of customer service for accounts, brokers, and medical providers; analyzed, interpreted, and resolved inquiries/complaints related to benefit coverage, across all product lines, membership status, claims status, and payments. 
· Reviewed/calculated claims payments, and initiated adjustments as needed.
· Identified claims overpayments and the collection process
· Coordinated with risk provider groups and internal constituents to resolve disputes on claims
· Research root causes and collaborated with the claims department to resolve overpayments issues

Pharmacy & Health Service Representative, Managed Care, Cigna Healthcare of GA 1996 - 2003
· Quickly responded to inquiries from internal/external customers regarding prescription benefits; performed first-level formulary reviews based on established guidelines, and input medication overrides for members as needed. 
· Obtained/reviewed medical information for ambulatory services for health plan members. 
· Determined case dispositions based on authorizations for outpatient services. Provided health/pharmacy services for the CIGNA for Seniors Department.

PROFESSIONAL SKILLS

· Outpatient Utilization (Manage Care) Research
· Team Leadership
· Client Relations
· Quality Monitoring and Quality Assurance
· Claims Management
· Training & Staff Development
· Financial Recovery
· Customer Service Management
· Proficient in Microsoft Word, Excel, PowerPoint and Access

VOLUNTEER

· Sunday Breakfast Mission, Community outreach for transitional and permanent housing for homeless in Delaware
· KBG, Kick Butts Generation, campaign with American Lung Association, teen prevention against tobacco use.

MEMBERSHIP
· National Honor Society

