Nicole Dyer
1161 Lebanon Road, North Berwick, Maine, 03906 
 263 Alden Street, Springfield, Massachusetts, 01109, P.O. Box 1565
(207) 459-6513 | ndyer@springfieldcollege.edu

EDUCATION	
Springfield College	Springfield, MA 
Bachelor of Health Science, Occupational Therapy | Psychology Minor                                                 Candidate, May 2020
GPA: 3.88 | Credits: 74 Earned Credits

Noble High School	North Berwick, ME 
Magna Cum Laude                                                                                                                                      Diploma, June 2016
GPA: 3.70 | Class Rank: 20 out of 203

WORK EXPERIENCE	
RESIDENTIAL SUPPORT STAFF			                                   June 2018 – Present
Waban Projects	Sandford, ME
· Encouraged members to achieve their highest level of self-sufficiency in the areas of self-care, independent living skills, and social and community awareness
· Independently initiated household maintenance/upkeep as necessary
· Transported members in approved vehicles as activities require
· Supported and assisted members in all areas of daily living including, but not limited to: personal care, feeding, socialization, recreation and leisure activities.
· Completed daily documentation requirements for each shift by using the Agency electronic recordkeeping system (ERK).
BROOKINGS LEARNING AND SUCCESS TEAM (BLAST)         October 2016 – October 2017  
Springfield College	Springfield, MA
· Mentored the students of Brookings Elementary School by helping them with homework after school hours
· Guided students through games and crafts by acting as a positive role model
· Fostered a safe and friendly environment by enforcing rules and regulations set forth by BLAST and Brookings Elementary School

BAR AND GRILL SERVER	May 2017 – August 2017 
York Golf and Tennis Club	York, ME
· Provided friendly and attentive service to guests by effectively listening to and understanding guests’ concerns
· Assisted co-workers whenever possible

SALES ASSISTANT	June 2016 – August 2017 
Sea Glass Jewelry Studio 	Kennebunkport, ME
· Communicated with customers and other stores to acquire desired jewelry pieces
· Attended to each customers’ needs and provided personal, friendly customer service

COUNSELOR	June 2012 – August 2015
North Berwick Parks and Recreation Summer Camp 	North Berwick, ME
· Managed the daily operations of the recreational facilities
· Lead and organized recreational activities such as art, crafts, sports, games, and hobbies
· Developed a safe and fun environment for campers by enforcing rules and discipline and promoting interest in recreational activities

LEADERSHIP EXPERIENCE AND ACTIVITIES	
CHURCH VOLUNTEER									2006 – Present
ST. IGNATIUS OF LOYOLA PARISH, Somersworth, NH
· Volunteer at various church events
· Managed activities

CROSS COUNTRY/ TRACK AND FIELD	2012 - Present 
SPRINGFIELD COLLEGE, Springfield, MA | NOBLE HIGH SCHOOL, North Berwick, ME
· Collaborate daily with teammates to improve competition performance through emotional support and athletic encouragement 

STUDENT OCCUPATIONAL THERPY ASSOCIATION	2016 – Present
SPRINGFIELD COLLEGE, Springfield, MA
· Attend regular meetings and events
· Actively listen to guest speakers who come to share their experiences in the field

ALTERNATIVE SPRING BREAK PROGRAM	March 2018
SPRINGFIELD COLLEGE, Springfield, MA
· Rebuilt houses and a little league baseball field in Houston, Texas affected by Hurricane Harvey with the support of 8 Days of Hope, a disaster relief organization
· Interacted closely with group members, home owners, and 8 Days of Hope volunteers to be as helpful as possible 

YESPLUS LEADERSHIP RETREAT	March 2018
SPRINGFIELD COLLEGE, Springfield, MA
· Learned “the keys to happiness” through ancient yoga sutras to help fulfill your potential

OCCUPATIONAL THERAPY LEVEL I PRACTICUM	September – November 2017
SPRINGFIELD COLLEGE, Springfield, MA
· Shadowed an OTR at Willimansett Skilled Nursing Facility in Chicopee, MA for a total of 45 hours
· Learned about the characteristics and skills necessary to become a successful Occupational Therapist

HUMANICS IN ACTION DAY	September 2016 & 2017
SPRINGFIELD COLLEGE, Springfield, MA
· Annual college-wide day of service learning and volunteering in the Springfield community
· Read to and had discussions about college with students at a local elementary school

MDA SUMMER CAMP	August 2017
MUSCULAR DYSTROPHY ASSOCIATION, Connecticut
· Aided a child with behavioral problems and mild muscular dystrophy 24-hours for one week
· Built confidence in my camper to participate in camp activities by encouraging her during camp-wide activities, including adaptive camp experiences, games, dances, and meal time
· Lead camp chants and songs to promote camp unity
· Collaborated with other camp counselors to promote socialization amongst the campers

FRENCH MENTORING PROGRAM, CO-FOUNDER	2015 – 2016
NOBLE HIGH SCHOOL, North Berwick, ME
· Communicated with administration and parents about the progress and development of the French Mentoring Program
· Presented biweekly French lessons to elementary-aged students to promote cultural awareness and foreign language interest
· Researched effective teaching techniques to develop French curriculum and activities

NATIONAL HONOR SOCIETY	2015 – 2016
NOBLE HIGH SCHOOL, North Berwick, ME
· Organized and completed service projects including a school-wide clothes drive and a fundraiser for the community

PEER MENTORING	2016
NOBLE HIGH SCHOOL, North Berwick, ME
· Mentored a younger student in organizational skills and helped them with school work once a week 

ADDITIONAL SKILLS AND ACHEIVMENTS	
· 
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	· Organized 
· Reliable
· Patient

	· Experience in planning events
· Strong work ethic
· Proficient computer skills

	· Trained United Way Mentor
· Springfield College Dean’s List


REFERENCES	
· Anna Steinman	(732) 668-5402
· Patsy Keolker	(207) 251-1855
· Courtney Rivest	(413) 896-74865
· Kristie Micheaud	(207) 676-3206
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