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EDUCATION

[bookmark: _GoBack]Springfield College | Springfield, MA									                    
Bachelor of Science in Sport Management
Minor - Business Management 
GPA - 3.947  
Expected Graduation Date - December 2020 
Dean’s List - Fall 2016 & Fall 2017	
Current Member - Springfield College Football team

United States Armed Forces │SEP 2016 - Present 
United States Army - Connecticut National Guard 	
Rank - Private First Class 	
GPA - 97.57 Honor Graduate 
Certification - Aircraft Structural Repairer Course 15G10
		
RELEVANT WORK EXPERIENCE 

Springfield Thunderbirds 
Springfield, MA | January 2018 - Present
Game Day Operations/Ticket and Sales Volunteer Intern
· Supervised and ensured entertainment and safety for over 300 members of the Thunderbird’s kids club 
· Collaborated with Thunderbirds staff to plan and execute in game promotions 
· Advertised, marketed, and sold promotional items 
· Assisted with the setup and breakdown of the arena
Central Connecticut State University Athletics Department 
New Britain, CT │December - 2017 - January 2018
Basketball Operations Volunteer Intern 
· Made certain the facilities and the site of the competition were fit for collegiate play
· Collaborated with facility staff to complete all required operational duties for 7 games
· Executed all in game promotions and fundraising activities 
· Escorted 10 referees around the arena in 7 games to make sure they were in compliance with all Northeast Conference regulations
Naismith Memorial Basketball Hall of Fame: Spalding Hoop hall Classic
Springfield, MA │January 11-15 2018
Team Liaison and Event Staff (Usher, Security, Fundraising) - January 2017
· Escorted 3 different teams around Springfield College’s facility and ensured that all of their needs were met
· Became well versed with hospitality management including areas of customer service, event management/operations, media & communications, and sponsorships
· Seated and escorted over 5,000 spectators throughout the duration of the event 
· Provided customer service and warm hospitality to all student athletes, coaches, and staff that were active participants of the event 
· Delegated responsibility to other event staff during the setup and breakdown of all event and other operational responsibilities  
· Checked credentials to ensure only qualified individuals were permitted into specific areas of the facility
· Collaborated with Gatorade to make sure their needs as a partner were fulfilled
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RELATED WORK EXPERIENCE 
Wilson Gray Greater Hartford YMCA
Hartford, CT │ December 2017 - January 2018 
Youth Service Leader Volunteer 
· Supervised over 200 local youth on a daily basis throughout the span of the 6 week holiday intermission 
· Teamed with the Teen Sports Director in the organization of all athletic & recreational events 
· Managed all athletic workshops for the Wilson Gray YMCA through the 6 week holiday intermission

Keney Park Sustainability Project
Windsor, CT │June 2014 - August 2016
Youth Board Supervisor 
· Promoted to supervisor position after 2 years of service to the organization 
· Managed and facilitated all organizational events for over 100 youth members throughout the duration of the summer
· Developed schedules and timelines for all youth members 
· Supervised 2016 Keney Park Family Day and assisted in all park facility and event operations
· Attend board to discuss future goals and objects for the organization 
Youth Board Leader 
· Planned and organized activities for over 75 youth members in the areas of community development and agricultural related work
· Joined forces with Cigna to create social media platforms for the organization 
· Created flyers and advertisements for Farmers Market sale
· Fundraised for the Annual Keney Park Family Day by calling radio stations and organizing advertisements 
Youth Board Member
· Worked with 30 other members in cultivation, composting, landscaping, and forest management related activities. 
· Harvested and sold fresh produce at a weekly farmers market for the community 

WORK HISTORY  
Springfield College Department of Public Safety 
Springfield, MA │September 2017 - Present 
Security Guard   

Springfield College Department of Public Safety 
Springfield, MA │September 2017 - Present 
Student Mediator: Board of Ticket Appeals Committee

Lowe's Home Improvement 
Bloomfield, CT | May 2016 - August 2016 
Outside Lawn & Garden Sales Associate

LEADERSHIP/ ON - CAMPUS COMMITTEES   
· Student Affairs Student Advisory Board January 2017 - Present 
· Football: Springfield College Pride 2016 - Present 
· Multicultural Connection Club 2017 - Present 
· Student Activities Association 2016 - Present 
· YMCA Club: 2016 -Present 
· Church: Active Member, Jr. Usher, and former choir singer. New Horizon Baptist Church in Manchester, CT. 2007-Present 
   

VOLUNTEER EXPERIENCE   
· UCONN Athletics Department; Ice Hockey Operations Volunteer - January 5, 2017
· Springfield College Humanics & Action Day October 2016 - October 2017
· Springfield College Basketball Hall of Fame and Beta Sigma Boulé, Education and Leadership Luncheon; Event Staff & Security September 2016 - September 2017
· Springfield College New Student Orientation Move-In Day September 2016 - September 2017
· Hershey Track and Field Championship Meet; Event Staff - June 2013

AWARDS & ACCOMPLISHMENT 
· Maroon Award Springfield College Football - Fall 2017
· CORE Scout team player of the week - November 2017
· Offensive Scout team player of the week - October 2017
· Basic Combat Training - March 2017
· Winner of Mr. & Mrs. IB Talent Show - January 2014  
· Most Outstanding P.E/Health performance student of the year - June 2012

References 
Mr. Carl Fetteroll 
Sports Analytics/Computer Science Professor
Springfield College 
263 Alden Street 
Springfield, MA
413-748-3000
cfettero@springfieldcollege.edu

Keith Delaire 
Athletic Trainer/Sports Medicine/Physical Education Instructor 
East Hartford Public School District 
957 Forbes Street 
East Hartford, CT 06118 
860-558-0190
delaire.ka@easthartford.org

Herb Virgo 
Founder & Executive Director 
Keney Park Sustainability Project 
183 Windsor Ave
 Windsor, CT 06095
860-833-9828
keneyparksustainability@gmail.com 

















