DIANE MCGREGOR
28 Hamilton Cir. Feeding Hills, MA 01030 * 400 The Fenway #2004 Boston, MA 02115 * (413) 426-6261 * justdianemcg@hotmail.com 
 
EDUCATION: 
Emmanuel College, Boston, MA 
Bachelor of Biology degree					    	                             	        Expected May 2020
Major: Biology, Pre-Med Focus

WORK EXPERIENCE: 
Emmanuel College, Boston, MA									         Fall Semester 2017
Biology Mentor
· Attend classes to understand and follow information being taught
· Plan events around Boston to engage first year students outside of the classroom and assist with the transition to life at college
· Hold weekly review sessions to establish a greater understanding of key biology concepts and prepare for exams

The Ice Cream Shoppe, Agawam, MA							               May 2016- August 2017
Ice Cream Salesperson 
· Greet customers and enhance knowledge about current products and promotions
· Restock product and take inventory
· Work closely with team-members to establish high customer satisfaction rates
· Demonstrate adaptability to high pressure environment with strict time restraints
  
Six Flags New England, Agawam, MA 			                   		                                             Summer 2015
Team Member 
· Took inventory and set up displays to assist with current sales promotions
· Operated register and was responsible for customer sales and returns 
· Assured customer satisfaction and interacted with guests to enhance overall experience at Six Flags theme park
 
SKILLS: 
General: Good communicator, eager to interact and help others, fast learner, friendly, able to work individually or with others
Job Related: Experienced lifter, passionate about fitness and wellbeing

VOLUNTEER EXPERIENCE: 
Baystate Children’s Hospital, Springfield, MA 						                         Winter 2013-2014 
· Help enhance hospital experience for children by keeping company and providing entertainment 

Corey Hill Nursing Home, Brighton, MA						           		           Weekly, Fall 2016
· Provide companionship to nursing home residents to enhance quality of living

Community Servings, Jamaica Plain, MA								           Weekly, Fall 2017
· Help prepare and deliver meals for terminally or critically ill patients

EXTRACURRICULAR ACTIVITIES: 
EC Lifting Club, Treasurer								              			     2016
Best Buddies Western Massachusetts, Buddy								         2015-2016

REFERENCES
Lexi Cears												 (413) 335-1662
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