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EDUCATION 

Georgia State University, J. Mack Robinson College of Business 

• #1 Research University in Georgia, 32nd worldwide 
• 16th in Business and Economics in U.S public universities 

• 50th overall as undergraduate BBA program 

Atlanta, GA 

May 2020 

BBA, Operations: Supply Chain & Logistics 

• Atlanta ranked #2 city for Supply Chain in U.S (behind NYC) 
 

Overall GPA: 4.10 
• Member of National Society of Collegiate Scholars 2017 – present 

• Member of Real Estate Society 2017 – present 
• Member of Beta Gamma Sigma 2019 – present 

 
Relevant Courses: Total Quality Management, Operations Management, Operations Strategy, Strategic 
Management, Project Management 

 
EXPERIENCE 
Miami Design District 

• Miami’s epicenter for high luxury retail stores, world – class art 

museums, and high – end restaurants  
• Hosts events such as Art Basel, Watches & Wonders, Bentley 

Showcase, and many more 

• Property Management and Real Estate firm for over 120 luxury stores 
including Luis Vuitton, Hermes , Dior, Cartier, YSL, Gucci, Prada, etc. 

Miami, FL 
2018-2019 

Operations Internship  

• Organized and gathered information to coordinate with operations and maintenance team 
implement construction schedules, deliveries, and on – site events 

• Worked directly with over 120 luxury retail stores to initiate contact with General Contractors 

and assist with general property concerns  
o Used excel to master security camera sheet for operations and security which 

increased camera accuracy, location validation, and overall efficiency by 80% 

o Improved construction schedule and delivery efficiency by over 30% 
o Response rate of luxury retail stores increased by 45% and success rate increased by 

15% 

 
Ameripark 

• Owns and manages parking facilities while services include logistics 

consulting, valet parking, traffic management, and trolley services 

Miami, FL 
2017 

Valet  
• First line of customer service for luxury store district 

• Parked and retrieved customer vehicles in a timely manner 
• Assist with customer complaints, questions, and concerns 

• Process cash payments for record keeping 
o Improved on – time arrivals of customer cars by 15% 
o Dealt with 1,000+ customers/month to assist with concerns and information 

 
ACME Markets 

• Supermarket chain that operates over 150 stores in the Northeast U.S 
Fort Lee, NJ 

2016 



 

Cashier  
• Processed customer transactions and assisted them with questions and concerns on products 

• Provided assistance in general POS service  
o Quick and friendly service lead to 25% faster checkout times 

o Worked directly with 2,000+ customers/month for complaints and POS service 
o Used leadership skills in order to prevent fraud via counterfeit and petty theft (rates 

went down by 5%) 
 

 
SUMMARY OF QUALIFICATIONS 

• Proficient in Microsoft Office 365 (Word, PowerPoint, Excel) 

• R studio, Tableau 
• Lean Six Sigma Green Belt trained 

• PMP trained 
 
ACCOMPLISHMENTS 

• Created ecommerce business focused on daily user consumption 
• Created a tutorial video using Excel to show different business analytic skills 

• Created business proposal for investing/offshoring business in another country 


