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lorealewatts@gmail.com
OBJECTIVE

Detail-oriented student with strong technical skills and the ability to attain concepts promptly

EDUCATION AND TRAINING

Georgia State University, Atlanta, GA                                                                                  Expected May 2019
Bachelor of Science, Psychology
· GPA 3.0

Georgia State Perimeter College, Covington, GA                                             January 2014 – December 2016
Associate of Science, Health Science Professions
· Dean’s List (Fall 2014-2015) 

SKILLS

· Microsoft Office: PowerPoint, Word, and Excel
· Type: 50 wpm
· Software Proficient: Final Cut Pro, IMovie, Adobe Acrobat Reader, Wondershare

EXPERIENCE

Barnes and Noble Oxford College, Oxford, GA                                                August 2016 – September 2017
Bookseller
· Answered customer’s questions and addressed problems and complaints in person or via phone
· Maintained visually appealing and effective displays for the entire store
· Balanced the needs of multiple customers simultaneously in a fast-paced retail environment

Hilton World Wide, Covington, GA                                                                                 June 2016 – July 2016
Reservation Sales Agent (Internship)
· Made reasonable procedure exceptions to accommodate unusual customer request
· Provided accurate and appropriate information in response to customer inquires 
· Demonstrated mastery of customer service call script within specified timeframes

Apollo Staffing, Covington, GA                                                                                   January 2015 – May 2015
Secretary
· Managed the receptionist area, including greeting visitors and responding to telephone and in-person request for
· Served as central point of contact for all outside vendors needing to gain access to the building
· Maintained the front desk and reception area in a neat and organized fashion

Target Stores, Conyers, GA                                                                                 August 2014 – November 2014
Electronics Sales Associate
· Key Holder
· Recommended design modifications to eliminate machine and system malfunctions
· Listened to customer needs and preferences to provide accurate advice
EXTRACURICULARS

The National Society of Leadership and Success                                                      September 2017 – Present
· Attended leadership conferences, and speaker engagements focused on networking and character skills

Relay for Life                                                                                                        August 2014 – December 2016
· Conducted various charity events aimed at fundraising for cancer awareness
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