Ethan Aicher
www.linkedin.com/in/ethan-aicher
703 Tipperary Drive, Acworth, GA		ethan.aicher@gmail.com			                      (678) 833-8702

Information Systems & Information Technology  
EDUCATION
Kennesaw State University, Coles College of Business, Kennesaw, GA  
Bachelor of Business Administration in Information Systems, GPA 3.67		  May 2019
· Dean’s List, President’s List 
· National Society of Leadership and Success 
 
Information Systems Coursework: 
Information Systems and Communication, Information Systems Management, IT Infrastructure, Data Management, Data Mining, Application Development I, Web Development I
 
INFORMATION SYSTEMS EXPERIENCE
Kennesaw State University, Kennesaw, GA 	 	 	 	 	 	 	 
Information Systems and Communication Course Project						  Fall Semester 2016
· Worked as a team to research Virtual Teaming Solutions as offerings for a fictional consulting firm
· Developed a website for the firm
	 	 	 	 	 
Application Development I Course Project 							                Fall Semester 2017
· Created an ordering application for a pizzeria that would allow users to choose from a variety of offerings and customization options
· Application calculated item subtotal, delivery charge and applicable taxes
· Collected purchaser information, payment method and provided a receipt 

Data Management 
· Worked with a team to develop a database for a student run bookstore

WORK EXPERIENCE
Dunkin Donuts, Kennesaw, Georgia								  July 2015 - Present
Shift Leader
· Maintain proper cash management and reporting of safe operations of $1500+
· Process deliveries and managing inventory
· Cross-training and assisting employees to ensure quality and efficient service
· Ensure adherence to health and safety procedures

Crew Member 
· Managed financial transactions totaling $1000+ daily
· Maintained customer service excellence during fast-paced and high-volume operations
· Aided in the cultivation of loyal clientele through frequent and friendly interactions
· Mastered point-of-service (POS) computer system 

Additional Certification
98-361 Microsoft Technology Associate: Software Development Fundamentals (C#) Certificate
 
Technical Proficiencies
Software: 	Microsoft Office (Word, Excel, PowerPoint, Access), SharePoint, Dreamweaver, Visio, Visual Studio, RapidMiner

Languages: 	HTML 5, CSS 3, Python, Java
