3106 Strathaven Ct ● Dublin OH 43017 ● Cell Phone (614) 519-6795 ● Lenin.A.Garcia@Hotmail.com

Lenin Alexis Garcia                                                    

Objective
Highly dedicated and experienced technical and software analyst seeking a position with a company in which I may be able to utilize my skills in computer applications and hardware.

Professional Experience
 
10/2017 – Present                                              PNC Bank                                                      Columbus, Ohio        
Position: Senior Technology Specialist
· Support over 9 applications that help with the managing the banks assets. 
· Create documentation used for training and troubleshooting and work tickets assigned via service now. 
· Work on Mainframe Servers, Application servers, SQL Servers, IIS Servers, Linux Servers, Citrix Servers and Horizon Environments, 
· Perform Server migrations, configure the applications, SQL IIS and Terminal/Citrix/Horizon servers installed on new environments for clients to use
· Assist in troubleshooting client system slowness, database tuning, indexing, deployment and restoration of applications
· Assist with application upgrades and failover tasks for the applications.
· Write, test and deploy SQL queries and statements to fix software issues for client systems. 

12/2012 – 10/2017                     CPR+\Mediware Information Systems                        Westerville, Ohio        
Position: Customer Care Analyst
· Supply technical and software support for over 650 clients who use CPR+ and Caretend software.  Each company maintains their own network, so I must be able to interpret issues for each type of network.  
· Provide multi-lingual support for customers using English and Spanish. 
· Create documentation used for training and troubleshooting, 
· Train and mentor new support representatives, approve sql code and provide level 2 support for escalated issues.
· Perform server migrations, configure application, SQL, IIS, Terminal/Citrix servers for clients. 
· Assist in troubleshooting client system slowness, database tuning, indexing, and restoration.
· Assist with SQL installations and database management for clients when needed.
· Identifying issues and escalating to Implementation, Quality Assurance or Development as needed.
· Write, test, and deploy SQL queries and statements to fix software issues for client systems. 
· Configure windows mobile devices for use with the CPR+ Delivery Plus application. 
· Administrator for all Mediware’s Customer Disaster Recovery Plan.
· Provide off hours support for high priority issues.

9/2010 – 05/2012                                    Cardinal Health                                                   Dublin, Ohio        
Position: I.T. Support Analyst Level 1
· Provided technical and software assistance to end users in the United States and Spanish speaking Countries.
· Supplied technical and software support for various applications and hardware, such as printers, workstations, and Windows applications.
· Assessed all calls and made sure the resolution time met or exceeded company standards.
· Provided assistance in the Emergency Response Line for Critical Issues for issues escalated from tier one as needed.
· Supported printer installs and remote access application for all end users.
· Trained, mentored, and provided direction to new employees.
· Submitted valuable feedback to improve applications used by the service center.
· Participated in piloting standard scripting, testing keyboard express, and other company important software. 
· Received 11 of 12 league leader performance awards.

10/2009 – 9/2010                                        Sarcom                                                       Lewis Center, Ohio
Position: Help Desk 
· Provided troubleshooting for technical operating system and Microsoft Office issues for different companies, 
· Unlocked user accounts from systems, 
· Escalated tickets to an onsite team when necessary, 
· Assisted end users in the medical field with Meditech & Lawson systems.
· Assisted end users with fingerprinting system software,
· Achieved an 85% first call resolution rate.

                                                                                                                                   
Education
[bookmark: _GoBack]Spring 2018 BA from Ohio Christian University In Leadership and Ministry                                                   Circleville, OH
Spring 2002 Studied Networking and programing at Westchester Business Institute                                Westchester, NY
Fall 2000 Studied Education at Bronx Community College                                                                                Bronx, NY



Summary of Skills
· Excellent Leadership qualities, 
· Enthusiastic and able to work with various departments and personnel at all levels,
· Works great in a team environment, 
· Exceptional communication skills,
· Ability to work with a rigorous deadline,
· Fluent in both English and Spanish,
· Knowledge of SQL, XML, HTML, and basic programming
· Knowledge of SQL Management Studio, Windows Server 2008 and higher, Citrix, Terminal Services
· Knowledge of all aspects of troubleshooting both technical and software related issues, 

