Michelle Yanie Zhang
(607) 434-0586
Email: mzhang8@albany.edu
306 Park Ave, Herkimer, NY 13350

Education:
University at Albany, State University of New York 
Bachelor of Science in Biology with minor in Bioethics & Psychology & Economics, expected 2019	Cumulative GPA: 3.94

Honors and Awards: 
Fredrick Douglas scholarship and Clarks scholarship
Dean’s list: Fall 2015 - Present 
Member of National Society of Collegiate Scholars, National Honors Society, Golden Key: Fall 2015 - Present

Community Service and Shadowing:
Puyang Oilfield General Hospital, Shadow 100+ hours
Puyang Shi, Henan Sheng, China 		        						December, 2017-January, 2018
· Tasks include monitoring heart rate, measuring blood pressure, using professional equipment to detect chemical components (pH, pCO2, pO2, Na+, Glu, Lac, etc) contained in patient’s blood, using needles to pump anesthetics and eliminating air, analyzing patient’s odd circumstances during surgery along with supervisor, and more
Mary Imogene Bassett Hospital, Volunteer 100+ hours & Shadow				May 2016-Present
Cooperstown, NY
· Tasks include greeting, guiding directions, wheelchair assistance, answering phone calls, look up patient information 
· Maintain hospital communications and confidential patient charts
· Observed several surgeries with an anesthesiologist supervisor and familiarize self with equipment and readings on monitors
· Interacted with nurses, anesthesiologists, surgical doctor, and more to understand medical field’s occupations and daily life

Work Experience:
Mary Imogene Bassett Hospital/St. Peters, Patient Care Technician
Albany/Cooperstown, NY									May 2018-Present
· Assist professional nursing staff with routine patient care needs in clinic, including but not limited to activities of daily living (bathing, positioning, ambulation and feeding), taking vital signs and collecting specimens
· In addition, transferring patients, manage supplied and patient care documentation
[bookmark: _GoBack]Advising PLUS tutor for General Biology 131, Informatics 100X, and Sociology 115
Albany, NY										September 2017-Present
· Guide students focusing on academic issues and methods of studying
· Interact with students in order to answer general questions in regard to the program
· Continue to develop necessary skills to acclimate oneself to a diverse group of individuals
· Support students by helping them with coursework offered in the University’s biology and informatics course
Hostess Manager & Waitress at Hana Japanese Steakhouse 				January 2017-Present
Albany, NY
· Greet guests warmly with a genuine smile and eye contact and escort them to assigned dining area, meanwhile presenting menu’s and announcing waiter’s name in a friendly, professional and quick manner
· Use computer system to determine seating and assigned waiter, in the interim, monitor tables progress to predict wait time
· Take orders over the phone, activate gift cards, and respond to inquiries
· Serve food to customers and be able to thoroughly respond to questions about the menu and are responsible for ensuring an enjoyable dining experience
· Checking frequently on customer’s need to refill glasses or any additional requests and clean tables
Phone receptionist at Fortune Wok, take-out restaurant				   	September, 2017-December, 2017
Clifton Park, NY
New Asian Food Market Cashier 				 				February, 2016-June, 2016
Albany, NY
· Memorize codes for vegetables and prices of fruits (changed daily) to check out customers and maintain sanitation
Price Chopper Cashier			   		         				Winter 2015-2016, Summer 2016
Cooperstown, NY

Activities: General member of Presidential Honors Society, Pre-Medical Club, and Doctors IV Hope Organization
· Service based organizations with student interaction, volunteer events, medical panels, etc.
Skills: Fluent in English, Mandarin, Fujianese (Chinese Dialect), & proficient with Microsoft office suite 
