Nicole McCracken
40 Ashland Street
Willimantic, Connecticut, 06226
860-682-0045
neu.mccracken@gmail.com

To whom it may Concern,

             My background includes serving as a purchasing department assistant specializing in procurement, inventory organization and distribution.  Most recently I work as a dental assistant, purchasing specialist and treatment coordinator in a privately owned dental practice. I am an extremely organized and detail oriented person.  I hold the ability to work both individually and as a part of a team, and my personality is often described as personable and friendly.  My best skill is working hard to make myself a valued member of any team. In addition to this experience, I also worked as a customer care associate for many years in a retail environment in college and directly after.  I also bring to the table strong computer proficiencies in MS Word and MS Excel applications.  Please see the accompanying resume for details of my experience and education.

I am a senior at Eastern Connecticut State University studying science and social science.  I am eager to begin a new career in the science field to apply the skills I have learned while obtaining my baccalaureate degree.   

I am confident that I can offer you skills you are seeking. Feel free to call me at 860-423-5362 (home) or 860-682-0045 (cell) to arrange an interview. Thank you for your time.  I look forward to learning more about this opportunity.

Sincerely, 

Nicole E. McCracken





Summary

Nicole E. McCracken's experience is concentrated in the Dental Profession, with a lesser concentration in Manufacturing (Planning) and Customer Service.

Education
Eastern Connecticut State University,
General Science and Social Science
Graduating - December 2018
Student of Science and Social Science at Eastern Connecticut State University – GPA 3.7

Quinebaug Valley Community College,
Associates of Liberal Arts and Sciences
Graduated - January 2014
 Associates of Liberal Arts and Sciences from QVCC – Graduated Summa Cum Laude 2014

Windham Technical High School Adult Education,
Dental Assisting Program
Graduated - May 2006
Graduated with certifications in Radiation Health and Safety from the Dental Assisting National Board, Infection Control from the Dental Assisting National Board, and Adult CPR from the American Heart Association

[bookmark: _GoBack]Windham High School,
Graduated - January 1999



Employment History

Mansfield CT Dental - Dr. Rozner and Czarnowski
Dental Assistant  September 2016 - Present
Duties include but are not limited to: Assisting Dr. Czarnowski in general dental procedures, laboratory maintenance, Infection Control Coordinator, purchase supplies, Eaglesoft, Cerec, Curve and Schick trained, scheduling appointments and assisting the administrative staff as needed

Griswold Dental Associates
Dental Assistant  May 2006 - September 2016
Duties include but are not limited to: Assisting practitioners in general dentistry procedures, laboratory maintenance, Infection Control Coordinator, purchase supplies, Eaglesoft, Cerec, Curve and Schick trained, scheduling appointments and assisting the administrative staff as needed

Helikon Furniture
Assist accountant  September 2002 - December 2004
Duties include but are not limited to: Purchasing products necessary to produce customized office furniture, input and track all purchase order to final invoice, design and implement an inventory system, maintain production flow through procurement of all necessary supplies, assist accounting, engineering, customer service, and research and development departments as needed.

Hobbies & Interests 

As an avid animal lover I am passionate about being an advocate for animal welfare.  As a foster mom, I am able to give pets a safe haven until they meet their forever family.  As a rescuer, I am fortunate to share my heart and my home with my three rescue puppies, my kitty and my old bunny.  My other hobbies include spending time hiking with my husband, our brood, and my extended family or enjoying quiet time in our home reading or watching movies.  





Professional Skills 
	SCHEDULING:
	Expert

	MAINTENANCE:
	Expert

	DENTAL ASSISTANT:
	Expert

	LABORATORY:
	Expert

	INFECTION CONTROL:
	Expert

	INVENTORY:
	Expert

	PURCHASING:
	Advanced

	
	


Languages 
	English:
	Conversational

	
	


References
Rachel Harley-Jensen
Former Supervising Dentist
(860) 304-1782
rachelajensen@gmail.com
Woodford Dental
817 Boston Post Road Madison, CT 06443

Jennifer Bingell
Former Co-Worker
(860) 786-2406
jbingell@gmail.com
Griswold Dental Associates
87 Slater Avenue Jewett City, CT 06351

Deborah Jo Lyon
Office Manager
(860) 942-3473
dentist@mansfieldctdental.com
Mansfield CT Dental
10 Higgins Highway, Suite 1, Mansfield Center, CT 06250
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