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[bookmark: _GoBack]Hardworking and enthusiastic student pursuing BS in Psychology seeking an internship with a State of Georgia position preferably with social services and mental health. Eager to bring a positive change with the aim of contributing effectively to the company’s mission. Fresh, passionate remarkable interpersonal, rapport building and counseling skills.
Skills
	1. Creative problem solver
1. Strong client relations
1. Proficient in cash management
1. Quick learner
1. MS Windows proficient
1. Team player and self-motivated
1. Excellent organizational skills
1. Knowledge of chemical dependency issues

	Able to recognize individuals under the influence
Sensitive to cultural differences
Quality-focused
Critical thinking
Interpersonal skills
Understanding of adolescent development



Work History
05/2015 – Current
Barista / Barnes and Noble, Atlanta
 Made and served 150 café beverages per day with speed, quality and consistency.
 Engendered customer loyalty by remembering personal preferences and allergy information.
 Trained new team members with positive reinforcement and respectful, encouraging coaching.
 Maintained regular and consistent attendance and punctuality.
 Controlled line and crowd with quick, efficient service.
 Assisted staff in building their expertise of coffees, teas and merchandise.
 Prepared coffee, straightened up chairs and table, opened register and carried out other opening and closing duties.

08/2013 – 06/2014
Sales Associate / Kirklands, Canton GA
· Greeted customers in a timely fashion while quickly determining their needs.
· Recommended merchandise to customers based on their needs and preferences.
· Responded to customer questions and requests in a prompt and efficient manner.
· Maintained knowledge of current sales and promotions, policies regarding payment and exchanges and security practices.
· Built relationships with customers to increase likelihood of repeat business.
Education
May 2018
Bachelor of Science: Psychology / Georgia State University, Atlanta
· 2.96 GPA
· Coursework includes: Sensation and Perception, Cognitive Psychology, Applied Behavioral Psychology, Functional MRI,  Behavior Analysis and Autism, Brain and Emotion, and Cognitive Neuropsychology
Activities
· Trainer at Barnes and Noble Café
· Led youth group for Children's Program at Branches of Christ in Acworth, GA
· Odyssey Writer-Georgia State
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