Katie M. Fournier

157 North Main Street South Deerfield, MA 01373
Email: kfournierl@bryant.edu or kt.4nier@gmail.com Cell: 413-835-5556
LinkedIn: www.linkedin.com/in/katie-m-fournier
EDUCATION
Bryant University, Smithfield, RI Expected Graduation May 2018
Bachelor of Science in Business Administration, Global Supply Chain Management and Applied Analytics Major
Honors: Bryant University Archway Scholarship, Deans List Fall 2014, Spring 2016, Fall 2017
Bond University, Gold Coast, QLD, Australia Fall Semester 2016
Study Abroad Program through “The Education Abroad Network” (TEAN)
WORK AND VOLUNTEER EXPERIENCE
City of Northampton, Northampton, MA June 2017-August 2017
Data Analyst Intern
e Assist the city’s Building Commissioner while preforming support with formatting and editing inspection data
to be configured for uploaded to new permitting software. Analyze trends in inspection data using SAS, SQL
and Excel. Create instructions to support current employees while using new system.
Beacon Communities LLC, Rolling Green Apartments, Amherst, MA May 2017-August 2017
Administrative Assistant
¢ Provide support for residents, applicants and guests. Open and close office while securing confidential files.
Provides support in filing, depositing rent collections. Audit resident files while taking on other special projects
that arise.
CVS Health, Woonsocket, RI March 2017-May 2017
Pharmacy Returns
e Communicating with the retail locations to transfer inventory from one store to another and collaborating with
the retail locations to resolve transfer issues. Analyze call logs to discover trends among retail stores.
Berkshire East Ski Area, Charlemont, MA June 2015-Present
Canopy Tour Guide & Lift Operator
¢ Provide customer service on and off tour, lead tour group prepare and present tour commentaries, advise tour
members of local interest points, provide first aid if needed.
Amped For Education, Granada, Nicaragua August 2014
Volunteer
o Assisted with the building of a learning center for an underdeveloped community outside the city of Granada.
Immersed in the local culture while interacting with many of the local residents of the area.
PROJECTS
Operations Management-Production Game Spring 2017
e Operated a small scale production line for the physical production of “signs” while aiming to operate on a lean production
system.
Managing Information for Applied Analytics- Database Analysis Spring 2017
o Analyzed a large amount of data from a public database on LA crime data from a variety of dimensions and perspectives.
Analysis was conducted using SAS, SQL, Excel and Tableau.
IDEA Project Winter 2015

¢ Prototyped a solution to an authentic problem of a real world organization we partnered with being The Providence-
Warwick Convention & Visitors Bureau's Visitor Information Center

SKILLS
e SAP e SAS e Microsoft Office
e SQL e Microsoft Excel e Tableau
ACTIVITIES

o Supply Chain Leadership Association Member
o Networking Night Sub-committee
o TEDxBryantU 2018 Logistics Director
o In the spirit of ideas worth spreading, TED has created a program called TEDX, a program of local, self-
organized events that bring people together to share a TED-like experience. Event theme, Innovation.
e Mr. Bryant Co-Director
o On-campus male beauty pageant
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