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Introduction

Does an individual’s knowledge of applied Psychology influence his or her ability
to effectively communicate interpersonally?

Communication is a transactional process in which man invents and assigns
meaning to achieve objectives (Popescu). Communication occurs when signals carry
information-bearing messages between a sender or speaker, and a receiver or listener
(Krauss). Although all species communicate, human communication is notable for its
precision and flexibility — characteristics unique of human ability to use language
(Krauss).

The term Psychology refers to the academic and applied discipline involving the
study of mental functions and behaviors (American Psychological Association).
Research in Psychology seeks to understand and explain thought, emotion, and behavior.

Effective interpersonal communication requires competence of both the speaker
and the listener. What factors may influence an individual’s ability to effectively
communicate? Does an individual’s knowledge of applied Psychology influence his or

her ability to effectively communicate interpersonally?

Hypothesis
It is hypothesized that a correlation may exist between an individual’s knowledge
of applied Psychology and his or her ability to effectively communicate interpersonally.
To test this hypothesis, a short survey was administered to a cross-section of the local
population. The survey consisted of multiple-choice contextual questions that measured

the respondents’ interpersonal communication competence. The assessment results were
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organized by two categories — those with formal knowledge of applied Psychology and
those with little to no knowledge of applied Psychology — to reveal possible correlations
between an individual’s knowledge of applied Psychology and his or her ability to
effectively communicate interpersonally. For the purpose of this assessment, individuals
with formal knowledge of applied Psychology are those who indicated that they have
taken at least one college course in Psychology or those who indicated that they are
practicing and/or majoring in the discipline of Psychology.

The outcome of this research study satisfies the learning objective as stated in the
proposed course of study statement submitted earlier in the semester — to examine the
possible relationship between an individual’s knowledge of applied Psychology and his

or her ability to effectively communicate interpersonally.

Survey Description

Using the preexisting assessment “Building Effective Interpersonal
Communication Skills: Self-Assessment Exercise” prepared by Robin Jacobs and
published by the Career Development Center of Portland Community College (Portland
Community College Career Development Center), a survey was developed to assess the
interpersonal communication competence levels of individuals with formal knowledge of
applied Psychology and individuals with little to no knowledge of applied Psychology.
The survey was published online at http://alsurveys.com/online-
survey.php?surveylD=LIOILM_7426928c&u=interpersonalcommunicationhabits and
consisted of 23 multiple-choice contextual questions to measure the respondents’

interpersonal communication competence, followed by three demographic questions
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(Interpersonal Communication Habits). Each multiple-choice contextual question
consisted of three possible answers: two distractors and one best possible answer. The
survey was made available to students, faculty, staff, friends, family members, and the
general public via E-mail and various social networking sites. 188 respondents initiated
the survey and 146 respondents completed the survey, yielding an approximate 78
percent response rate. This response rate may have been influenced by a reported
technical malfunction incurred by respondents attempting to complete the survey via

mobile browser.

Demographics
For the purpose of this assessment, the demographics will provide information
regarding members of the general population residing primarily in the greater Buffalo and

Western New York region.

Age and Gender

The United States Census Bureau reports that 70.4 percent of people living in the
Buffalo, New York census tract are over the age of 21 (United States Census Bureau,
2010). After analyzing the survey results, it was found that of the 146 participants
surveyed, 67.1 percent were between the ages of 19 and 33, and 32.9 percent were
between the ages of 34 and 65.

The United States Census Bureau also reports that 47.9 percent of people living in

the Buffalo, New York census tract are male and 52.1 percent are female (United States
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Census Bureau, 2010). These findings correlate with the survey analysis results in that

the majority of survey respondents were female.

Language

The United States Census Bureau reports that 85.2 percent of people living in the
Buffalo, New York census tract speak English (United States Census, Bureau, 2012). In
addition, the Census reports that 6.7 percent of people in the Buffalo, New York census
tract speak Spanish. Among Spanish speakers, only 1.7 percent report that they do not
speak English well (United States Census Bureau, 2012). The survey conducted did not
ask participants to report their main or native language. No participants indicated that

they required assistance completing the survey because of a language barrier.

Education: Knowledge of Applied Psychology

According to the United States Census Bureau, 28.7 percent of people living in
the Buffalo, New York census tract 25 years of age and over have a high school diploma
or GED. 20.7 percent of people in the Buffalo, New York census tract 25 years of age
and over have attended college but have not earned a degree. 32.3 percent of people in
the Buffalo, New York census tract 25 years of age and over have a college degree
(United States Census Bureau, 2012). After analyzing the survey results, it was found
that of the 146 participants surveyed, 62.3 percent identified as individuals who have
taken at least one college course in Psychology or as individuals who are practicing

and/or majoring in the discipline of Psychology. 37.7 percent of survey respondents
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identified as individuals who have no formal education or knowledge of applied

Psychology.

Survey Results

Participants were asked 23 multiple-choice contextual questions to measure

interpersonal communication competence followed by three demographic questions (see

Appendix A). Each multiple-choice contextual question consisted of three possible

answers: two distractors and one best possible answer. The participants’ responses to the

survey questions were as follows:

1)

2)

3)

Of the 146 participants surveyed, 63.7 percent indicated that during a
conversation, they prefer to balance out their talking with their conversational
partner, which was the best possible answer. Approximately 24.7 percent
indicated that they prefer to let their conversational partner do most of the talking
during a conversation, and approximately 11.6 percent indicated that they prefer
to do most of the talking during a conversation.

Approximately 58.2 percent of participants indicated that when first meeting
someone, they tend to go ahead and introduce themselves with a smile and a
handshake, which was the best possible answer. 36.3 percent indicated that they
tend to wait for the other person to make an introduction first, and approximately
5.5 percent indicated that they tend to offer a friendly hug when first meeting
someone.

Of the 146 participants surveyed, approximately 48.6 percent indicated that when

a discussion starts, they prefer “warming up” new conversations with small talk,
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4)

5)

6)

which was the best possible answer. Approximately 28.8 percent indicated that
they prefer to wait for someone else to start the discussion, and 22.6 percent
indicated that they generally avoid small talk and prefer getting right into more
important matters.

Approximately 39.7 percent of participants indicated that during a conversation,
they tend to make an effort to remember the names of other people and to use
them often, which was the best possible answer. Approximately 33.6 percent
indicated that during a conversation, they tend to be forgetful with names and
therefore don’t play close attention to them. Approximately 26.7 percent
indicated that during a conversation, they tend to memorize the names of
important people, but not everyone.

Of the 146 participants surveyed, approximately 83.6 percent indicated that when
communicating with others, they frequently use courtesy words and phrases like
“please,” “thank you,” “you’re welcome,” and “sorry,” which was the best
possible answer. Approximately 15.1 percent indicated that when communicating
with others, they occasionally use courtesy words and phrases like “please,”

99 ¢

“thank you,” “you’re welcome,” and “sorry.” Approximately 1.4 percent of

participants indicated that when communicating with others, they rarely use

99 ¢ 29 ¢e¢

courtesy words and phrases like “please,” “thank you,” “you’re welcome,” and
“sorry.”

Approximately 61 percent of participants indicated that when communicating
with others, they tend to smile intermittently as they see fit, which was the best

possible answer. Approximately 35 percent indicated that they tend to almost
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7)

8)

9)

always smile when communicating with others, and approximately 4.1 percent
indicated that they tend to keep a serious demeanor when communicating with
others.

Of the 146 participants surveyed, 50 percent indicated that when communicating
with others, they sometimes maintain eye contact but not always. Approximately
46.6 percent indicated that they almost always maintain eye contact when
communicating with others, which was the best possible answer. Approximately
3.4 percent indicated that they hardly ever maintain eye contact when
communicating with others.

Approximately 84.3 percent of participants indicated that when communicating
with others, they nod their heads intermittently as they see fit, which was the best
possible answer. Approximately 8.2 percent indicated that when communicating
with others, they tend to hold their heads relatively still at all times, and
approximately 7.5 percent indicated that when communicating with others, they
tend to nod their heads rather continuously.

Of the 146 participants surveyed, approximately 76.7 percent indicated that
during a conversation, they typically stand about 2-3 feet away from the other
person, which was the best possible answer. Approximately 13.7 percent
indicated that they typically stand about a foot away from the other person during
a conversation, and approximately 9.6 percent indicated that they typically stand

about 5-6 feet away from the other person during a conversation.

10) Approximately 81.5 percent of participants indicated that during a conversation,

they tend to sit while talking to a person who is sitting, which was the best
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possible answer. Approximately 12.3 percent indicated that during a
conversation, they tend to stand while talking to a person who is sitting.
Approximately 6.2 percent indicated that during a conversation, they tend to lean
down while talking to a person who is sitting.

11) Of the 146 participants surveyed, approximately 81.5 percent indicated that to
end a conversation, they usually wrap it up with a closing statement, which was
the best possible answer. Approximately 12.3 percent indicated that to end a
conversation, they tend to get antsy and impatient, hoping the other person will
get the hint. Approximately 6.2 percent indicated that to end a conversation, they
usually just end up leaving.

12) Approximately 93.8 percent of participants indicated that if they notice a
coworker has put on weight, they avoid the topic and say nothing about it, which
was the best possible answer. Approximately 4.11 percent indicated that if they
notice a coworker has put on weight, they mention that the coworker’s appearance
has changed. Approximately 2.5 percent indicated that if they notice a coworker
has put on weight, they exercise honesty and tell the person he or she looks
heavier.

13) Of the 146 participants surveyed, approximately 54.1 percent of participants
indicated that while listening to someone talk, they often lean forward and face
their bodies towards the person talking, which was the best possible answer.
Approximately 32.2 percent of participants indicated that while listening to
someone talk, they often keep their arms crossed over their chests.

Approximately 13.7 percent of participants indicated that while listening to
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someone talk, they often lean back and slant their bodies slightly away from the
person talking.

14) Approximately 41.8 percent of participants indicated that if they cross their legs
during a conversation, they tend to cross their legs towards the person that they’re
talking with, which was the best possible answer. Approximately 34.3 percent
indicated that they tend to bob their feet to release energy, and approximately 24
percent indicated that they tend to cross their legs away from the person that
they’re talking with.

15) Of the 146 participants surveyed, approximately 61 percent indicated that while
listening to someone talk, they tend to actively listen and ask questions, which
was the best possible answer. Approximately 25.3 percent indicated that while
listening to someone talk, they tend to get distracted by things going on around
them, and 13.7 percent indicated that they tend to zone out while watching the
person speak.

16) Approximately 88.4 percent of participants surveyed indicated that when
someone talks about an unfortunate or sad experience, they try to relate to the
person’s feelings and show sensitivity to his or her misfortune, which was the best
possible answer. Approximately 9.6 percent indicated that they try to avoid
furthering the conversation by changing the subject. Approximately 2.1 percent
indicated that they try to avoid furthering the conversation by acting like it never
happened.

17) Of the 146 participants surveyed, approximately 74 percent indicated that when

discussing a topic, they usually focus on the positive aspects of the topic and try
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to keep an optimistic frame of mind, which was the best possible answer.
Approximately 19.9 percent indicated that when discussing a topic, they usually
focus on the negative aspects of the topic and try to keep a realistic frame of
mind, and approximately 6.2 percent indicated that when discussing a topic, they
usually end up complaining.

18) Approximately 43.8 percent of participants indicated that when they have a
negative opinion or comment, they usually lead into it by first making a positive
comment, which was the best possible answer. Approximately 42.5 percent
indicated that when they have a negative opinion or comment, they usually just
say it, rather than trying to “beat around the bush.” 13.7 percent indicated that
when they have a negative opinion or comment, they usually avoid talking about
it.

19) Of the 146 participants surveyed, approximately 56.2 percent indicated that when
receiving unfavorable feedback, they tend to take it in stride and note where they
need to improve, which was the best possible answer. Approximately 39 percent
indicated that when receiving unfavorable feedback, they tend to become slightly
angry and try to defend themselves. Approximately 4.8 percent indicated that
when receiving unfavorable feedback, they tend to deny it by either making
excuses or pleading ignorance.

20) Approximately 82.2 percent of participants indicated that when they give a
person negative feedback, they try to focus on the person’s observable behavior
and offer suggestions when possible, which was the best possible answer.

Approximately 16.4 percent indicated that when they give a person negative
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feedback, they try to save both parties time and aggravation by simply telling the
person what to do right. Approximately 1.4 percent indicated that when they give
a person negative feedback, they try to focus on what they dislike about the
person, assuming that the rest will follow.

21) Of the 146 participants surveyed, approximately 93.2 percent indicated that when
they give a person negative feedback, they try to talk with the person alone and in
a private place to spare any possible embarrassment, which was the best possible
answer. Approximately 6.2 percent indicated that when they give a person
negative feedback, they try to do it around other people so that everyone can
benefit. Less than 1 percent of participants indicated that when they give a person
negative feedback, they try to do it in front of a figure of authority so that he or
she can become aware of the circumstances.

22) Approximately 74 percent of participants indicated that when they disagree with
someone, they try to first listen, ask questions as needed, and then disagree in a
nonjudgmental way, which was the best possible answer. 13.7 percent indicated
that when they disagree with someone, they try to stay frank and to the point by
simply stating that he or she is wrong. Approximately 12.3 percent indicated that
when they disagree with someone, they try to say little or nothing about it as to
not stir things up.

23) Of the 146 participants surveyed, approximately 82.2 percent indicated that when
conversing in a group, they tend to smile and crack jokes from time to time,
which was the best possible answer. Approximately 15.1 percent indicated that

when conversing in a group, they tend to keep a straight face and remain rather
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serious. Approximately 2.7 percent indicated that when conversing in a group,
they tend bore, sulk, or appear otherwise discontented.

24) Approximately 37.7 percent of participants identified as male, and approximately
62.3 percent of participants identified as female.

25) At the time of the survey, approximately 63.7 percent of participants indicated
that they were 25-33 years old, approximately 19.9 percent of participants
indicated that they were 34-44 years old, approximately 7.5 percent of
participants indicated that they were 54-65 years old, approximately 5.5 percent
of participants indicated that they were 45-54 years old, and approximately 3.4
percent of participants indicated that they were 19-24 years old.

26) At the time of the survey, 62.3 percent of participants identified as individuals
who have taken at least one college course in Psychology, or as individuals who
are practicing and/or majoring in the discipline of Psychology. 37.7 percent of
survey respondents identified as individuals who have no formal education or
knowledge of applied Psychology. Of those participants who identified as
individuals who have taken at least one college course in Psychology or as
individuals who are practicing and/or majoring in the discipline of Psychology,
approximately 56.9 percent indicated that they took at least one college course in
Psychology and 5.5 percent indicated that they are practicing professionals or

students majoring in the discipline of Psychology.
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Analysis of Data

Survey data analysis indicates that for all 23 multiple-choice contextual questions
measuring interpersonal communication competence, the percentage of participants who
selected the best possible answers and who also identified as individuals who have taken
at least one college course in Psychology or who are practicing and/or majoring in the
discipline of Psychology was higher than the percentage of participants who selected the
best possible answer and who identified as individuals who have no formal education or
knowledge of applied Psychology.

Survey data analysis also indicates that of the 146 participants surveyed, one
participant selected the best possible answer for all 23 multiple-choice contextual
questions, and four participants selected the best possible answer for 22 of the 23
multiple-choice contextual questions. The five participants who answered at least 22 of
the 23 multiple-choice contextual questions with the best possible answers all identified
themselves as individuals who have taken at least one college course in Psychology or
who are practicing and/or majoring n the discipline of Psychology. In contrast, only one
participant failed to answer any of the 23 multiple-choice contextual questions with the
best possible answer. This participant identified himself as an individual who has no
formal education or knowledge of applied Psychology.

Survey data analysis indicates that of the 146 participants surveyed, participants who
identified themselves as individuals who have taken at least one college course in
Psychology or as individuals who are practicing and/or majoring in the discipline of
Psychology selected an average of 17 out of 23 best possible answers to multiple-choice

contextual questions that measure interpersonal communication competence. Participants
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who identified themselves as individuals who have no formal education or knowledge of
applied Psychology scored lower on average, having selected an average of 13 out of 23
best possible answers to multiple-choice contextual questions that measure interpersonal
communication competence.

Research suggests that females are often considered experts in types of
communication that build, maintain, and strengthen relationships, and that females are
more sensitive to the interpersonal meanings in the messages they exchange with their
conversational partners than their male counterparts (Buggraf Torppa). Survey data
analysis aligns with this research in that participants who identified as female and who
also identified as individuals who have taken at least one college course in Psychology or
who are practicing and/or majoring in the discipline of Psychology selected an average of
19 out of 23 best possible answers to multiple-choice contextual questions measuring
interpersonal communication competence. This average is higher than that of
participants of both genders who identified as individuals who have taken at least one
college course in Psychology or who are practicing and/or majoring in this discipline of
Psychology.

Other research suggests that adults spend 70 percent of their time engaged in some
sort of communication (Adler). Of this, an average of 45 percent is spent listening,
compared to 30 percent speaking, 15 percent reading, and 9 percent writing (Adler).
Engaging in high levels of communication during adulthood is likely to impact
interpersonal communication competence. Survey data analysis aligns with this research
in that participants who were within the age ranges of 45-54 years and 54-65 years at the

time of the survey and who also identified as individuals who have taken at least one
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college course in Psychology or who are practicing and/or majoring in the discipline of

Psychology selected an average of 18 out of 23 best possible answers to multiple-choice

contextual questions measuring interpersonal communication competence. This average

is higher than that of participants of all ages who identified as individuals who have taken

at least one college course in Psychology or who are practicing and/or majoring in this

discipline of Psychology. But because only 13percent of survey participants were within

the age ranges of 45-54 years and 54-65 years at the time of the survey, the survey results

may not accurately reflect differences in age.

1)

2)

3)

Of the participants who selected the best possible answer for question one,
approximately 69.9 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
30.1 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question two,
approximately 69 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
31 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question three,
approximately 61.4 percent were participants who identified as individuals who

have taken at least one college course in Psychology or as individuals who are
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4)

5)

6)

7)

practicing and/or majoring in the discipline of Psychology, while approximately
38.6 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question four,
approximately 71.4 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
28.6 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question five,
approximately 64.2 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
35.8 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question six,
approximately 58.4 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
41.6 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question seven,

approximately 63.6 percent were participants who identified as individuals who
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8)

9)

have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
36.4 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question eight,
approximately 63.9 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
36.1 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

Of the participants who selected the best possible answer for question nine,
approximately 56.8 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
43.2 percent identified as individuals who have no formal education or knowledge

of applied Psychology.

10) Of the participants who selected the best possible answer for question 10,

approximately 64.7 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
36.3 percent identified as individuals who have no formal education or knowledge

of applied Psychology.
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11) Of the participants who selected the best possible answer for question 11,
approximately 65.2 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
34.8 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

12) Of the participants who selected the best possible answer for question 12,
approximately 57 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
43 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

13) Of the participants who selected the best possible answer for question 13,
approximately 59.7 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
40.1 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

14) Of the participants who selected the best possible answer for question 14,
approximately 77 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are

practicing and/or majoring in the discipline of Psychology, while approximately
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23 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

15) Of the participants who selected the best possible answer for question 15,
approximately 62.9 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
37.1 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

16) Of the participants who selected the best possible answer for question 16,
approximately 59.7 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
40.3 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

17) Of the participants who selected the best possible answer for question 17,
approximately 58.5 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
41.5 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

18) Of the participants who selected the best possible answer for question 18,
approximately 69.6percent were participants who identified as individuals who

have taken at least one college course in Psychology or as individuals who are



APPLIED PSYCHOLOGY AND INTERPERSONAL COMMUNICATION 22

practicing and/or majoring in the discipline of Psychology, while approximately
30.4 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

19) Of the participants who selected the best possible answer for question 19,
approximately 67.5 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
32.5 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

20) Of the participants who selected the best possible answer for question 20,
approximately 64.7 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
35.3 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

21) Of the participants who selected the best possible answer for question 21,
approximately 57.5 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
42.5 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

22) Of the participants who selected the best possible answer for question 22,

approximately 70.4 percent were participants who identified as individuals who
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have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
29.6 percent identified as individuals who have no formal education or knowledge
of applied Psychology.

23) Of the participants who selected the best possible answer for question 23,
approximately 59.7 percent were participants who identified as individuals who
have taken at least one college course in Psychology or as individuals who are
practicing and/or majoring in the discipline of Psychology, while approximately
40.3 percent identified as individuals who have no formal education or knowledge

of applied Psychology.

Summary

The Interpersonal Communication Habits survey was administered to 146
participants, and assessed the interpersonal communication competence levels of
individuals with formal knowledge of applied Psychology and individuals with little to no
knowledge of applied Psychology. The survey focused on those participants who
identified themselves as individuals who have taken at least one college course in
Psychology or who are practicing and/or majoring in the discipline of Psychology and
participants who identified as individuals who have no formal education or knowledge of
applied Psychology. Survey results were organized by group and evaluated for possible
correlations between an individual’s knowledge of applied Psychology and his or her
ability to effectively communicate interpersonally. Current research related to gender and

age differences in interpersonal communication was also reviewed and used to analyze
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the survey findings. Such findings provided important information that guided final

recommendations.

Conclusions

It can be concluded that a mild correlation exists between an individual’s
knowledge of applied Psychology and his or her ability to effectively communicate
interpersonally. Based on the survey results, individuals with formal knowledge of
applied Psychology possess higher levels of interpersonal communication competence
and therefore are more effective in their abilities to communicate interpersonally.

Because of the small research sample size, the limited variety of participant age
ranges, and the approximate 78 percent response rate, general conclusions cannot be
made regarding the strength of the correlation between an individual’s knowledge of
applied Psychology and his or her ability to effectively communicate interpersonally. It
is recommended that the study be replicated using an increased sample size with a greater
variety of participant age ranges to yield more generalized results. It is also
recommended that the survey be revised to include less ambiguous words and phrases,

and to be launched in a mobile browser friendly format to yield a higher response rate.

Recommendations
From the conclusions drawn, the following recommendations can be made:
1. Replicate the study using larger sample size.
2. Replicate the study using participants from a greater variety of age ranges.

3. Revise the survey to include less ambiguous words and phrases.
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4, Revise the survey to be mobile browser friendly.

Appendix A

Interpersonal Communication Habits Raw Survey Results

Results for: Interpersonal Communication Habits

Page: 1/27

Instructions
Thark you for agresing to participate in this brief questionnaire,

Wou will be asked to complete 23 multiple choboe questions sbout your Inberpersonal comminication behsviors, followed by thres
demographic questions. This survey should take about 5-10 minubes to complete.

Try to snswer each question honestly and instinctively by chocsing the response that best describes you. There are na right or wrong
answers.

=1) 1. During & conversation:
Response (%) Responses

I like to do mast of the talking. === 11.64 17
I like to let the other person do most of
the talking. I 24,68 36
I like to balance out my balking with the
T -
other person. 8370 a3
Answersd Question 14
Skipped Question 4z
Page: 2/27
*2) 2. When I first meest someone:
Ltend o wait for the cther person to [ — 36.30 5
make an inkroduction first.
I tand to go shead and intreduce myself ——_________
1
with a smile and a handshake. se.z2 o
I tend bo offer & friendly hug. = 548 8
Answeresd Question 148
Skipped Question 42
Page: 3/27
=3) 3. When a discussion starts:
Response (%0) Responses
I prefer “wWarming Up™ new conversations e
with & [Btle bIt of srall talk. 1 48.63 ER
I prafar getting right Ints more
Important matters and generally avold  [— 22 80 13

small talk.

I prefer to walt for sormesne else to start
A [ 2877 42

25
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Anssered Question 146
Shkipped Queestion 43
Page: 4/27
*4) 4. During & convers stion:
Resp (%) R
I tend to make an effort torem ember
the name s of other people, and to use ] B Lt
them often.
I tend to be rmther forgetful with names, —————0—71 00——— nEE 49
[
and therefore don't pay close atbention.
I tenad to meemoni2e the names of =
important people, but not everyone. I BT w
Anssered Question 146
Shapped Question 43
Page: 5/27
*5) 5. When oommunic sting with others:
Resp (%) R

I frequently use cou wond= and
phrams like " pleass, ik you,” __________________________| 2156 1iz
“you're welmme,® and “somy.®
1 omasionally use murtesy words and
phmss like " pleass,” Sthank you,” ———
“you're welmme,” and “somy.

|

I use courtesy words and phrases
H::g!me," mﬂrm.* “you're
welmme,” and “somy.

1507 22

137 2

Anssered Question 146
Shapped Question 42

Page: 6/27

*6) 6. When eammunicating with others:

I tend to keep a serous demeanor, and —
thenefore don't do 2 kot of smiling. - A N
I tend to almost alenys have 2 smille on =
— — a3 st
i:“"“ e A a0 o
Answered Question 145
Shipped Question 42

Page: 7 /27

*7) 7. When comimuric Sting with others:
Remp onse (% ) Responses
I dimast ceoys maintain oy ontact. I — 4458 64

I som etimees. masintain oontat, it =
not 2wy e 1 — 5000 73
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I hardly ewer maintain eye onbact.

Page: 8/27

*@) B, When cammunic sting with others:

I tenad to hold my head relatively still at
all tirmees.

I nod my head hereand theme, 2= 1 e
fit.

I tend to nod my head rather
oonti nously.

Page: 9/27

*9) O During & convers stion:

I typilly stand about a foot away from
the other person.

I typiclly stand about 2-3 feet ey
from the other person.

I typiclly stand about 5-6 foet ey
from the other person.

Page: 10/ 27

*10) 10. During & cormversation:

I tend to stand while talidng to a person
whao s sitting.

I tend to st while talking toa person
wha s sitting.

I tend to bean down while talking toa
permn who ks sitting.

Page: 11/ 27

*11) 11. To end & conversation:

I wually just end up kemving.

I tend to get antsy and impatient,
hoping the other person will get the hint.

342
Anssrered Question
Shapped Question

146

Response (% ) Respomnsos

822

753

Anserered Question
Shapped Question

12

123

11
148

Resp onse (% ) Respomnses

13.70 20

e | 11z

959 14

Anssrered Question 146

Skipped Queestion 43
Resp (%) R

1233 18

8151 119

616 9

Anzsered Question 146

Shapped Question 43
Resp (%) R

&.16 9

1233

18

27
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Ly wop kupwah 3 csing msi 19
statement.
Anssered Question 146
Shapped Question 43
Page: 12/27

#1237 12, T retice & cowarker has put on weght:
Response (%) R

I avoid the topic, and =y nothing about 0> a1.84 137

. __________________________________________|

I that theo oer's B

appearane has changed. - a ¢

I ewercise honesty, and tell the person he -

or she looies heavier. " s ?
Anssrered Question 146

Skipped Question 43

Page: 13/27

+13) 13. While lstening to someans talk:
Response (%) R

I often keep my anmes onoesd

cambortably over my thest. ] E-RL] a7

I often bean back and siant my body T 1370 P

slightly away from the person. —

I often lean forward and face mybody ———m7 ——7—m7—"ou0u—— o

towards the person. —— Ha11 bl
Anssrered Question 146
Shipped Quaestion 42

Page: 14/27

*14) 14. Tfwhen T erate my bag during & comversstion:

Response (% ) Respomnsos
I tend to ooss my leg towands the

permin F'm talking with. — 4178 61
I tend to ooss my beg mway from the _
person Fm talldng with. — 247 25
I tend to bob my foot to relea e EXCEE.
[
enengy. 3425 L]
Anserered Question 144
Shapped Question 42
Page: 15/ 27

*15) 15. 'While lztening to someans talk:

Resp onse (% ) Respomnses
I tend to get distradted by things going —————]——
an around me. S %34 7

I tend to adiwely listen and ask

questions. T G095 a3
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I tend to zone out while watching the ] 1370 200
permn speak.
Anssered Question 146
Shapped Question 43
Page: 16/ 27
*16) 16. When Som eone talls sbout an unfortunabe or Shd o

Response (%) R

I try to awvoid furt hering the

= 1, and doreact ket B 208 3
niewer happened.
I try toawvoid furt hering the
[ , and therefore change the 959 14
muhjed.
I try to refate tothe person's fedings
and show snsitivity to his ar her [F—— e 129
misforbune.
Anssrered Question 144
Shapped Question 42
Page: 17/27

*17)17. When T discuss 8 topic:

Response (% ) Responsos
I wsually focus on the positive aspeds of

thet and try to 2 pasitive ____________________________| 387 1048
I wsually focus on the negathe aspeds of
thet and try to arealistic — 1386 29
I iy end up compl g about the =—= 616 g
eope = :

Anzsered Question 146

Shapped Question 43

Page: 18/ 27

*18) 18, When I have & negative aginian or comment:
Response (%) R

I wsually just say it, mther than trying to

—
“beat around the buh * a2ad a2
I wsually lead into it by first making a R
S ——— I — 4184 &4
I usually avoid talking about it. — 13.70 20
Anssered Question 146
Shapped Question 43
Page: 19/ 27
*197 19, 'When I recsive unfavorable fedback:
Resp (%) R

I tend to take it in stride, and note BE1E a2
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b, b R
I tend to become 2 little angry, and ty m————————x—
—
to defend mryseif. =04 ol
I tend to deny it, by either making .
exouzes or pleading ignomnce. - 418 ?
Anssered Question 148
Shipped Quaestion 42

Page: 20/27

*20) 20. When T give & persan negative feedback:

Response (% ) Responses
I try to foous on the person’s chaervable

behavior, and offer suggestions when | 19 120
passible.
I try to foous on what I dislie shout the i 137 2

persn, knowing that the rest will follow.
I try to =mwe us both time and

gravation, and simply tell th S
:gltmdungnl:t. : PO — 1644 24
Anssrered Question 146
Shkipped Queestion 43
Page: 21/ 27

*21) 21, When 1 give & perdon negative feedback:
Remp onse (% ) Responses

I try todo it anound other people, =0 .
that everyone an benefit. L nin 8

I try todao it in front of a figure of ~
autharity, =0 that he or she con become | 068 1
awane of the dnoumst anoes.

I try to talk with the person alone and in

a private piace, to spare any pasible s 93.15 138
embamssment.
Anssered Question 148
Shapped Question 42
Page: 22/ 27

+22) 22. When I disagres with Someone:

Resp (%) R

I try to first lishen, 2=k questions 2=

needed, and then dissgree ina nom- mar 108

jud grmental way.

I try tostay frank and to the point, by =

simply stating that he or she i wrong. — Ty e

I try to sy litthe or nothing about it, B8 ——x=0

o not stir things up. — 1233 1%
Anssrered Question 144
Shapped Question 42

Page: 23/27
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+23) 23. When I'm conversing in & group:

Resp (%) R
I tend to bore, sulk, or appear othersise —
discontented. | 274 4
I tend to smilbe and crack jokes from time
e e w1y 120
I tend to keep a straight face and remain —xm—1
rather serious. — 1507 22
Anssrered Question 146
Shapped Question 43
Page: 24/ 27
The g q ane fior demog P anly.
*24) 24, 1 identify s
Resp (%) R
e — we7 (1]
Female e 6233 91
Anssrered Question 144
Shapped Question 42
Page: 25/ 27

*25) 25. 1fallinto the illowing age group:
Response (% ) Responsos

18 years or younger .00 L]
19-24 years [~ 342 L1
2533 years [ 670 23
3444 years — 1886 29
4554 years [~ 548 a8
E4-45 years == 753 11
66 years or obder .00 (1]
Anserered Question 144
Shapped Question 42

Page: 26/ 27

*26) 26. My knowledge of applied Peychology is as follows:
Response (% ) Respomnses
I am a practicing professional or sudent

majaring in the discipline - 548 ]

: d w d aryg d Iﬂ

I took a college murse or two in

Psychalogy, but that's abowt theeatent  EESSSSSSSSSSSSS— 5645 L=

of my formal knowledge.

e o T el or Ll 787 s
Anssered Question 146

Shipped Question 42
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