Ra’Shad C. Johnson
rashadc.johnson@gmail.com ● 470-209-5267 ● linkedin.com/in/rashadjohnson ● Riverdale, GA 30274 

Legal Assistant 
Highly ambitious and motivated political science graduate seeking a legal assistant position with a local law firm. Will us my exceptional technical prowess and background in law and politics to assist in orchestrating a smooth flow of legal operations while assisting paralegals and/or attorneys.
Education
Georgia State University ● Atlanta, GA (10 May 2018) 
Bachelors of Arts (B.A.) in Political Science ● Cum Laude: 3.6/4.0 GPA

Experience 
Political Campaign Intern ● Stacey Abrams for Governor ● Atlanta, GA (March 2018 – present)
· Volunteered 10 to 12 hours a week assisting special assistant to campaign in day to day operation and duties including organizing volunteer events and canvassing; creating spreadsheets of political events; campaign correspondence; creating and editing documents using various software and cross referencing voting information with that of the DOS
At-Home Technical Support Advisor ● Apple Inc. ● Atlanta, GA (Jan 2015 – Nov 2017)
· Achieved 92% CSAT (customer satisfaction) rate by building and maintaining rapport with customer
· Exceeded or met business expectations and company goals on all Annual Performance and Quarterly Development Reviews
· Successfully provided accurate solutions to a wide array of customer issues resulting in a 90% case resolution rate 
Supervisor ● White Water Atlanta ● Marietta, GA (Apr 2013 – Oct 2016) 
· Promoted a positive atmosphere where 30+ employees thrived and went above and beyond to elevate guest experience 
· Implemented a new training regime to decrease employee turnover rate

Honors & Leadership Activities 
Zell Miller Scholar ● University System of Georgia ● Atlanta, GA (Fall 2014-2018)
Dean’s List  ● Georgia State University ● Atlanta, GA (6 semesters)
Academic scholarship ● Georgia State University ● Atlanta, GA (Fall 2014)
Technical Skills
Microsoft Office Specialist (Word, PowerPoint, Excel, Publisher) ● SPSS ● LegalWorks, LexusNexus, iManage 

Relevant Legal Coursework and Research Experience 
Political Science Research, College of Arts and Science ● Georgia State University (Fall 2015)
· Conducted researched on political attitudes towards Barack Obama using gender and personal income as variables 
· Used statistical database SPSS to compute and analyze data
Senior Seminar: Polarization and Democratic Erosion, College of Arts and Science  ● Georgia State University (Spring 2018)
· Created and published multiple blogs analyzing the political system and the culprits of democratic erosion in the United States
· [bookmark: _GoBack]Senior Thesis on democratic erosion in Venezuela utilizing  corruption, polarization, and opposition persecution as the causes of erosion
