Page 2 of 2

Macy Hill 
4145 Conley Dr. Conley, Ga 30288 ∙ (706) 830-0227 ∙ mhill72@student.gsu.edu 
 
EDUCATION 

Georgia State University, Andrew Young School of Policy Studies                                            December 2018  
Bachelor of Science, Criminal Justice; Minor, African American Studies 
GPA: 3.5 
· The National Society of Collegiate Scholars 
· Hope Scholarship Recipient

WORK EXPERIENCE 

Pool Snack Bar Server, Atlanta, GA                                                                                  May 2017 – September 2017
Druid Hills Golf Club
· Maintained cleanliness of the pool snack bar area 
· Monitored proper operation of all equipment; Restocked items for the pool snack bar
· Followed opening and closing procedure
· Delivered food to club members assigned table

Customer Service (Paint), Atlanta, GA 	February 2016 – July 2017 
Lowe's Home Improvement 	 
· Assisted customers with any concerns 
· Organized and stock items on the shelves 
· Maintained sales floor and cleanliness in assigned area 
· Operated store merchandise and store equipment 
 
[bookmark: _GoBack]Student Assistant (Seasonal)                                                                                                  January 2017 – May 2017                                                                                                                   
Georgia State University Housing, Greek
· Answered inquiries made at the desk and on the phone
· Provided loaner keys and access cards to residents
· Maintained confidentiality about information regarding residents or staff
· Verified residents as they enter the building
· Checked non-residential guests in and out of the building
· Reported unusual or disruptive behavior or behavior that is a violation of University Housing policy

VOLUNTEER EXPERIENCE - Georgia State University, Atlanta, GA 

National Society of Collegiate Scholars Induction Ceremony                                                     September 2017
· Assisted with Check-in process
· Check-in inductees and their guests with Microsoft Excel
· Offered directions & gave out programs
· Answered any questions students and guests may have
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Safehouse Outreach                                                                                                                                      September 2017
· Managed dining area; Prepared sack lunches for the homeless; Served lunch
· Trashed plates, wipe tables, and sweep the dining area after lunch 

Panther Claws 	August 2014 – August 2017 
· Loaded and unloaded heavy items 
· Explained and interpreted move-in policies 
· Answered any concerns and provided any other assistance to the students and parents 

LEADERSHIP - Georgia State University, Atlanta, GA 

The National Council of Negro Women - Historian   	May 2016 – 2017 
· Documented the organization’s activities  
· Collected pictures and recordings of the organization’s work, accomplishments, and activities 
· Compiled a complete history of Georgia State University Section of the organization including constitution and by laws  
SKILLS 

· Microsoft Office (Including Word, PowerPoint, and Excel) 
· Ability to multi-task effectively; fast-learner 
· Effective communication skills, written, and oral

