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PROFESSIONAL SUMMARY 

I am seeking to advance my career in Technology Management. I have a proven history of increased productivity and a genuine desire 

to achieve, excel, and evolve as a leader—strong interpersonal skills resulting in exceptional rapport with managing people. 

 

EDUCATION 

Georgia State University, J. Mack Robinson College of Business Atlanta, GA 

Executive Master of Business Administration May 2022 

 

Georgia State University, J. Mack Robinson College of Business Atlanta, GA 

Bachelor of Business Administration, Computer Information Systems January 2016 

   

Georgia State University Perimeter College Clarkston, Ga 

Associates of Science, Business Administration May 2013 

  

Mississippi Delta Community College Moorhead, MS 

Associates of Applied Science, Computer Networking Systems May 1999 

  

PROFESSIONAL CERTIFICATIONS TECHNOLOGY 

• AWS Certified Solution Architect-Professional 

• AWS Certified DevOps Engineer – Professional 

• AWS Certified Advanced Networking - Specialty 

• HashiCorp Certified: Terraform Associate 

• ITILv3 

• Lean Six Sigma Green Belt (LSSGB) 

• Change Leadership 

• FinTech 

• Data Analytics 

  

EXPERIENCE 

ACCENTURE LLP Atlanta, Ga 

Technology Architecture Delivery Specialist June 2018 - Present 

Job Description  

• Define, design, build, and run engagements, platforms, and product's required architecture (i.e., development, operations, 

execution, data, application) 

• Provide technical knowledge by defining and driving the right solutions to meet technical performance, scalability, flexibility, 

processes, and capability needs 

• Follow technology standards and leverage new emerging technologies 

• Use data and insights to inform conclusions and support decision-making 

• Lead technology solutions and estimating in proposals, planning, and pricing 

• Excellent negotiation, relationship, and interpersonal skills, well versed in communication (written and verbal) with IT users and 

business leaders to understand requirements, expectations, and value measures 

• Integrate architecture with an enhanced customer experience to drive additional business 

• Review and assess business structures to ensure proper flow and functionality 

• Utilize agile methodologies to provide constant incremental improvements 

• Delivered clear cloud DevOps strategies for design and implementation 

• Cultivate a culture of learning, knowledge sharing, and collaboration with a focus on operational excellence 

• Strong leadership and project management skills, skilled in analytical techniques, practices, and problem solving 

• Lead and facilitate periodic status and risk discussions with program stakeholders; evaluate and discuss results and lessons learned 

throughout the program lifecycle 



FINEOS CORPORATION Midtown, Ga 

AWS Cloud Operation Engineer  December 2017 - May 2018 

Job Description  

• Operations and administration of amazon web services environment 

• Setup new monitoring and automation of support for various cloud jobs and processes 

• DevOps CI / CD integration utilizing JIRA, Jenkins, Ansible 

• Provisioning new environments on amazon web services infrastructure for existing and new Customers 

• Executed regular maintenance requests in environments as part of continuous delivery of new functionality and services 

• Oversee operational activities within all aspects of Amazon Web Services, including VPCs, EC2 instances, RDS, volume 

snapshots, and other key technologies such as Infrastructure as Code 

• Work directly with customers, operations, and development to research, troubleshoot, and resolve performance issues promptly 

• Work with both infrastructure and application development teams and oversee cloud operations and availability 

• Analyze complex functional and non-functional requirements and make design adjustments 

  

ROUTEMATCH SOFTWARE Atlanta, Ga 

Lead Cloud Engineer  November 2016 - December 2017 

Job Description  

• Responsible for architecture/engineering activities to sustain and enhance company's transportation software 

• Setup and Facilitate amazon web services automation utilizing EC2, S3, VPC, RDS, ECS, Lambda, Cloudformation, Cloudwatch, 

CloudFront, IAM, Redshift, RDS, Route53 

• Manage and troubleshoot scalability, high availability, performance, monitoring, backup, and restores of cloud environments 

• Evaluate the existing landscape to identify risk areas and provide technical recommendations for improvement 

• Assisted in the development and architecture of CI/CD in Amazon Web Services leveraging Jenkins, Ansible, and Git 

• Manage and organize departmental projects from initiation to completion, such as moving Citrix XenApp into amazon web 

services and building RouteMatch Business Intelligence tool using Redshift/Jaspersoft 

• Monitoring environments utilizing logging tools such as Cloudtrail and Logz.io 

• Ensure all business groups are following company standards and standard server technologies 

• Developing and controlling systems architecture documentation and runbooks for amazon web services 

• Use Alert Logic for deploying Web Application Firewall and network Threat Manager 

• Create needed requirements during artifact gathering, project scoping, and definition 

  

QUALITY TECHNOLOGY SERVICES (QTS) Suwanee, Ga 

Senior Cloud Virtualization Architect  March 2014 - November 2016 

Job Description  

• Conduct installation, maintenance, and support of system software, hardware, infrastructure, and user experience support 

• Research new technologies in amazon web services /VMware cloud computing and provide technical reports to IT Director and 

Project Managers 

• Configure, implement, and support VMware ESXi and VMware vCloud infrastructures on Cisco UCS 

• Design and utilize cloud-based distributed systems and services, as well as establish design and operational standards for cloud 

deployments 

• Adhere to QTS Engineering and Architecture standards during Customer Technical Review meetings as required 

• Manage evaluation, deployment, and management of new technologies in alignment with Engineering and Architecture team 

guidance 

• Perform project management assistance to primary Project Manager when requested in several complex projects 

• Engage in technical and non-technical QTS meetings with QTS partners, vendors, and clients 

• Played a crucial role in evaluating, establishing, and conducting proof of concepts of VMware vCloud/Amazon Web Services 

Cloud services and data center infrastructure products 

• Participate in weekly Amazon Web Services architectural customer design template meetings 


