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3102 W Diamond st, Philadelphia, PA 19121
Home: 215-385-6960: tsmith5118@gmail.com
amatalaziz@yahoo.com
Professional Summary
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Team-oriented Forensic Case Manager with strong track record of establishing solid relationships with clients, co-workers, administration and local agencies. Skill Highlights Psychiatric population familiarity Quality management care team member Medicaid familiarity Exceptional problem solver Criminal law knowledge for the mentally ill.
Skill Highlights
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            Exceptional problem solver


Quality management care team member

Criminal law knowledge with mental health
Accomplishments

Effectively managed caseload of 30 or more clients at any given time. With major mental illness and Forensic background
Professional Experience

Adult Probation &Parole Navigator 

May2017-Presently 
Assist with discharge planning for offenders referred by multidisciplinary team based on determination list. Resources provided upon release from the corrections Accomplish timely and appropriate plans through assessment of Offender’s post release. Act as a liaison between the community agencies, prison, probation and public defender’s office also the Dept. of Behavioral Health.

Bail Clerk First Judicial District Court Philadelphia 
November 2016-June 2017
Arranges and records payments of fees and fines. Assembles documents and materials for court proceedings. Responsible for clerical and administrative duties in a court of law. Approving bonds, court records research, communicating with the jail personnel. Interviewing defendants, indemnitors, and families. Handling cash premiums and payments. All filing, multi phone lines, and assisting all walk in clients. Input all data in the bond tracking system
Re-Entry Coordinator 

Dec 2016 – April 2018
MHM –Philadelphia, PA 

Complete discharge planning for offenders referred by multidisciplinary team based on determination list. Resources provided upon release from the corrections Accomplish timely and appropriate plans through assessment of Offender’s post release. Update and maintain accurate information for the offender discharge planning. Act as a liaison between the community agencies, prison, probation and public defender’s office. 
Forensic Case Manager Specialist
Sept 2005 to December 2016
PMHCC-CTT – Philadelphia, PA
 Tracked client movement on and off the unit by documenting times and destinations of clients. Quickly responded to crisis situations when severe mental health and behavioral issues. Assist with all forensic issues for FJD mental health court under the Honorable Judge Woodskipper.  
Lead Program Counselor 
January 2015 to February 2016 
CEC – Philadelphia, PA
Tracked client movement on and off the unit by documenting times and destinations of clients. Charted and recorded information of inmate files. Taught clients anger management techniques, relaxation skills, impulse control, social skills, emotional coping skills and functional living skills. Communication with PPS on a daily basis to address the status of the inmate 
Education and Training


Bachelors Behavioral Health Alvernia – Philadelphia, PA, 
Masters 5/2019 Alvernia University 
