Shane Sevier

615926 3888 ssevien® o utlook. com
Professional Summary

lam pursuirg an entry kevel position where lcangmow upon my 3 yearns sup port ex pe rience . | possess exeplional
inte rpemoral & conflict mamagementskills. lamaselfstarteram exel at handling mukipke @s ks simulzeo sl
Ther & me problem to big orsmall for me to solve.

SKILLS

TechSupport: 05 X (3 Years), i05 (3 Years)

OperatingSystems: Windows 7/10/XP/, Mac 05 X (6.8-M ojave), U nix (U burntu)
Languages CH.MNET (1year), i05 (Beginner],

Libraries: .net

*  Environments: Visual Studio 2012 (1years)

Education

Associate of Applied Science. Computer Infarmation Technology: Cyber Defense
Degree expected May 2019

ColumbiaState Community College. Columbia, Tennessee

Current GPA 3.6

Experience

Tractor Supply Company [CONTRACT], Brentwood, TH — Techaioo! Whter
BnwEry 2019 - Mamh 2019

. Waraged two interrs msearch ine me girg technokgy

. Kept cormes porde e with Enterpree Am hitects

. Dfted ard completed d ocume nts for Erte rpree A hitects

Ibkex Global, Sprirg Hill, TH — Tier 2 Techmiool s pport

Parch 2005 Jure 2008

. Peceived corsuls from my ownand different de par ments for

assistame in pe formirg Troubles hooting over the phone ard any other
customer reeds toemsure that they' e confide nt Eing their devices

Carefully liste red to and unde stamd ¢ wtomer Bsues

= Probed amd isobte issue cawses

= Utilized avail bl resources to dentify appoprate solut ions for (st me s
= Explaired product featums amd berefits, answe ring g uestiore amd setting pro per ex pectations for oustomer
ing uiries

= Ersumed o wstomer satefact ion th mugh effective call reso lut ion

= [dentified and escakte ermeging prod wt orcstomer disstefaction issues

Awards and Achievements

Dean's LEt —Spring 2008 / Presikdent's LEt — Fall 2008



