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Editor’s Note
Happy New Year! 

The start of a new year can feel simultaneously encouraging and 
overwhelming. I love to see people working toward goals and resolu-
tions; cheering for those who are getting after it is a great motivator. 

But I’ve also found that it’s easy to fall into a progress “trap.” Some-
times I can make headway on my goals, but progress inevitably slows 

and motivation dwindles. Other times I underestimate the time that significant progress will 
take, and then get discouraged when I don’t see results as quickly as I expected. 

If you’ve experienced the same dichotomy in planning your career goals, this issue of Search 
& Employ can help. From resumes, career fairs, and job board profiles to dress codes, mentor-
ship, and promotion opportunities, these articles run the gamut of the career search journey. 

Speaking of traps, this issue also introduces a series of articles where we tackle the com-
mon misconceptions that veterans and transitioning servicemembers believe about the ci-
vilian career search (page 28). Have you come across a myth about the military-to-civilian 
transition? Let us know and we’ll ask one of our experts to address it in a future issue. 

If being promoted is a 2022 goal, check out “Level Up Your Career” on page 33 and “5 
Things Confident Professionals Never Do” on page 38. In the latter, author, speaker, and 
coach Leslie Ehm shares some tips for building your professional confidence to stand out 
– in a good way. 

Are you in a leadership position or aspiring to get there? Our "Best Practices" series was devel-
oped with you in mind. This installment covers how to manage change like the military, giving 
you a blueprint for accomplishing your goals regardless of obstacles. This series also provides 
great talking points for relating your military experience to a civilian role in a job interview.

Whether you will be hitting the ground running or working toward career goals later in the 
year, RecruitMilitary will be here to assist every step of the way. 

I hope 2022 brings you success and happiness – we’re rooting for you.

ASHLEY CONNERS

In 2020, Bradley-Morris/RecruitMilitary was appointed by the U.S. Army Human Re-
sources Command to provide employment services and resources through the Army 
Transition Assistance Program (TAP) to support America’s transitioning soldiers, mem-
bers of the Army National Guard and Army Reserve, Army alumni (veterans), and all 
Army spouses. 
In 2021, RecruitMilitary partnered with the U.S. Department of Labor's Veterans' Employ-

ment and Training Service (VETS) to bring career resources and opportunities to tran-
sitioning military servicemembers and their spouses through the inaugural Employment 
Navigator and Partnership Pilot Initiative. 
RecruitMilitary is a member of the International Association of Employment Web Sites 

and is accredited by the Better Business Bureau.

For more information about Bradley-Morris/RecruitMilitary, visit www.recruitmilitary.com.

http://recruitmilitary.com/jobs
https://go.hirevets.com/searchandemploysubscription
https://go.hirevets.com/searchandemploysubscription
mailto:se@recruitmilitary.com
mailto:support@recruitmilitary.com
http://www.recruitmilitary.com
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“In my twenty years of service in the United 
States Army, I learned to be a motivator, a 
leader and a trainer. Now, as a First Command 
Financial Advisor, I use all of those skills to 
help military families get their financial lives 
squared away.”
Anna Smith - SFC, US Army (Ret)
Advisor since 2010

Founded by a retired Air Force officer in 1958, 
First Command is committed to helping 
service members and their families get their 
financial lives squared away. First Command 
Financial Advisors focus on building long-term 
relationships with clients by helping them 
establish meaningful goals, constructing 
personalized financial plans to pursue those 
goals and providing ongoing financial coaching 
to execute their plans.

Get your next career squared away:
 bit.ly/fcleaders
 877-601-5783

WE HIRE 
LEADERS

http://bit.ly/fcleaders
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In his role in the cybersecurity field, Be-
hymer monitors and analyzes network 
traffic and security events. He threat hunts 
and reports findings, investigates intrusion 
attempts, and performs in-depth analysis 
of exploits. His military experience pre-
pared him well for a career in cybersecu-
rity, but CyberWarrior Academy provided 
him with the training necessary to excel 
and advance in the industry.
For Behymer, discovering the career path 

that properly aligned with his interests and 
skills was the most challenging part of the 
military-to-civilian transition. With six years 
of service in the Army, Behymer made life-
changing choices, took action, and placed 
himself on the path to success in the in-
dustry. His journey began with enrolling in 
CyberWarrior Academy training. 
CyberWarrior is a cybersecurity services 

provider that delivers training and consult-
ing for some of the world’s top brands. 
The organization also partners with na-
tional systems integrators to augment 
teams with their expertise. CyberWarrior 
is rooted in their commitment to diversity 
and economic opportunity for people of 
all backgrounds via training, mentorship, 
and technology. Their values are based 
on diversity, humility, passion, and grit.
Behymer recently shared his experi-

ence with CyberWarrior Academy and his 
advice for fellow veterans. Through his 
training, Behymer landed a career with 
Milton Security.

What was your favorite part of being in 
the military?
BB: The sense of service, cohesion, eth-

ics, values, and camaraderie with fellow 
servicemembers are completely unique 
to military service. My experiences have 
helped shape who I am today and im-
prove the quality of my character.

What advice do you have for transition-
ing servicemembers?
BB: Follow your passion, learn your 

craft, work hard, and never quit. Also, 
support your fellow veterans throughout 
your journey.

How do the skills you learned in the mili-
tary influence your current role?
BB: Understanding criticality, mission 

success, assessing situations, and know-
ing how to work as a team are helpful in my 
role and industry. Reacting and responding 
under pressure is a big help too, as stress 
management and following SOPs is essen-
tial to proper incident response.

What do you enjoy most about your role 
in cybersecurity? 
BB: I enjoy the challenge of finding cred-

ible threats to assist companies with re-
mediation. The daily tasks I’m responsible 
for include monitoring and responding to 
threats and potential threats, which is in-
teresting and never boring. 

Why should veterans consider a career 
in this field and training through Cyber-
Warrior Academy?  
BB: CyberWarrior Academy prepared 

me for identifying threats to prevent un-
authorized access, which allowed me to 
obtain a role as a Threat Analyst I at Mil-
ton Security. 

 
Veterans should consider this industry 

because of its growth potential and the 
ability to make an impact. Cybersecurity is 
similar to the military in the sense of pro-
tecting others by defending a digital bat-
tlefield. It is very procedurally driven at the 
foundation, which is familiar to veterans. 
Beyond the basic tasks, however, threat 
hunting offers the freedom to learn and 
discover without boundaries. Imagination 
is encouraged to assist in dissecting and 
investigating malicious possibilities.

For more information about 
cybersecurity careers and training
with CyberWarrior Academy, visit 
https://cyberwarrior.com/academy.

Eliminating Threats with
CyberWarrior Academy
“Focus on your goals and commit to working hard to meet them,” 
said BRANDON BEHYMER, U.S. Army veteran.  Behymer, a threat 
analyst in the cybersecurity industry, made his goals come to frui-
tion by training with CyberWarrior Academy. 

Through courses,
apprenticeships, 
and bootcamps, 

CyberWarrior Academy 
provides the corporate

and academia worlds with 
cybersecurity talent.

CyberWarrior Academy 
delivers hands-on, intensive, 

and lab-driven technical 
training in cybersecurity 

methods and procedures, 
as well as professional and 

career navigation assistance. 
The world is facing
a chronic shortage
of security talent

as new technologies
and evolving threats 

increase the level
of cyber risk. Existing efforts 

may not be sufficient
to solve the problem. 

Be part of the solution!

“CyberWarrior Academy prepared me for
  identifying threats to prevent unauthorized
 access, which allowed me to obtain a role
 as a Threat Analyst I at Milton Security.”
 – BRANDON BEHYMER

http://recruitmilitary.com/jobs
https://cyberwarrior.com/academy
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We are the world’s best tech-enabled supply chain 
solutions company. Period. Come build a career at a 
Fortune 200 company. Now’s the time! 

We are hiring for positions in:

JOIN THE BEST!

• Operations
• Technology & Digital
• Accounting & Finance
• Human Resources

www.wesco.com/careers

• Supply Chain
• Management
• Marketing
• Sales

We’re looking to hire America’s best; its veterans.

http://recruitmilitary.com/events
http://www.saberhealth.com/careers
https://www.wesco.com/careers


SEPARATING FROM 
THE MILITARY is 
an exciting time full 
of new possibilities, 
paths, and choices. 
One of those choices 

is pursuing a degree, advanced technical 
training, or certification. 
When I separated from the U.S. Army, I 

had little interest in going to school, and 
I had no idea how to utilize my earned 
education benefits. Two years after I tran-
sitioned out of the military, I met with an 
educational exhibitor at a RecruitMilitary 
job fair who helped me understand the 
process of obtaining a degree and helped 
me realize the potential in doing so. 
Knowing how to start my education jour-

ney was difficult, but it doesn’t have to 
be. Use these steps to set yourself up for 
success.

Step 1 / Think about what you would 
like to specialize in, study, or pursue.
Ideally, you will begin this process before 

you transition out of the military. However, 
education is a great path to consider even 
after you’ve already started a civilian job 
or career. Researching your desired ca-
reer path or your ideal role should still be 
one of the first steps in the process. 
If you’re overwhelmed or feeling lost, 

you’re not alone. Many students (veter-
ans and civilians alike) choose a broad 
curriculum or major (think: general stud-
ies) to get started. While this is a good 
way to ease back into being a student, I 
don’t suggest staying on that path for too 
long - your educational benefits are finite. 
If you need some direction, use the De-

partment of Veterans Affairs (VA) Career-
Scope tool to help narrow down the best 
career path for you: www.benefits.va.gov/
gibill/careerscope.asp.

Step 2 / Research educational
institutions.
Whether you know exactly which de-

gree to pursue, or you are still weighing 
your options, determining which educa-

tional institution to attend is another task 
to start early. 
First and foremost, ensure that your insti-

tution of choice is approved by the VA. Re-
cruitMilitary’s Education Resource Center 
can assist you in finding educational insti-
tutions that are approved and accredited: 
https://recruitmilitary.com/job-seekers/re-
sources/industries/education.
Then, connect with the veteran’s advi-

sor or representative at the institution. 
Not only will they be able to answer your 
questions about the school, but they can 
also help you get your benefits in line. 
Find out if the school has a veteran’s 

center or other resource group. Many in-
stitutions have recognized the large num-
ber of military members and veterans pur-
suing higher education and have formed 
veteran support centers on campus or 
virtually.

Step 3 / Know the best program 
format for your learning style.
Do you want to take courses online or 

on campus? Maybe a mix of both? Each 
format has benefits, and one is not nec-
essarily better than the others. After com-
pleting both in-person and online cours-
es, I found that being on campus worked 
best for me. I performed better when I 
had in-person access to professors and 
teaching assistants, administrative of-
fices, student study areas, and other on-
campus resources. 
What works for someone else may not 

work for you. Do your research and de-
termine the best option for your lifestyle.  

Step 4 / Apply for admission.
Once you have determined where you 

want to attend, connect with the veteran’s 
advisor to see if the school has any special 
waivers for military or veteran students – 
many schools waive application fees for 
veteran students or offer transfer credits 
for military coursework and training. 
Next, compile all of your transcripts (in-

cluding for military training), as well as your 
high school diploma or G.E.D. records.

Step 5 / Consider applying for 
financial aid and/or grants.
Utilizing your military benefits does not 

prohibit you from applying for financial 
aid or grants. You are still permitted to use 
these resources like any other student, 
and I encourage you to see if you qualify. 
You could be eligible for low- or no-

interest student loans, or you may even 
qualify for state and federal grants which 
do not need to be paid back. Applying for 
aid or grants does not mean you are obli-
gated to accept them – you can accept or 
decline any of the options that are deter-
mined to be available to you. 
Ask plenty of questions as you go through 

this step. Understand exactly how the pro-
cess works, how much aid you will be ac-
cepting, the type of loans, interest rates, and 
when you must start paying back loans.  
You can complete the Free Application 

for Student Aid (FAFSA) here: www.fafsa.
ed.gov.

Step 6 / Utilize refresher courses
or programs.
It’s probably been a while since you’ve 

been in a civilian classroom environment. 
You may need a refresher on certain 
courses or concepts. Fortunately, there 
are organizations and programs that exist 
for this exact purpose.  
Some of these programs are free, but oth-

ers require you to use your benefits or pay 
out-of-pocket. Thoroughly research each 
program and find the best one for you. I rec-
ommend looking into the Warrior to Scholar 
program and Veterans Upward Bound.

Pursuing education after military service 
can seem overwhelming, but it doesn’t 
have to be. When you prepare well, ask 
the right questions, and do your research, 
a degree or certificate is well within your 
reach.

★ ★ ★

Adam O'Toole is director of partner re-
lations at Bradley-Morris/RecruitMilitary 
and a veteran of the U.S. Army.  

ADAM O'TOOLE

© CAN STOCK PHOTO / INXTI
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WE GO FURTHER TO HELP  
YOUR CAREER GO FARTHER
Pep Boys proudly employs military veterans and reserve-duty service members 
like you in all roles across over 1,000 locations nationwide. If you’re passionate 

about vehicles and servicing the communities that depend on them, your 
capabilities will be a perfect match for our service centers, distribution centers,  

or corporate office.

Start your next journey at careers.PepBoys.com.

http://careers.PepBoys.com


Ivory’s career journey began by attend-
ing the U.S. Naval Academy and commis-
sioning as a U.S. Marine Corps Officer. 
Throughout his seven years of active duty 
service, Ivory fulfilled a variety of roles in-
cluding a maintenance material control 
officer in Bahrain and a testing and op-
erations officer at the military entrance 
processing station in Virginia, where he 
worked under U.S. Army leadership to as-
sist in swearing in 17,000 soldiers per year. 
Today, Ivory leans on the experiences 

and skills he gained during military ser-
vice to succeed in his current role as Di-
rector of Quality for Commercial and Res-
idential Distribution Solutions at Eaton. 

Foundations of Service
Ivory’s innate abilities in leadership, team-

work, and perseverance helped him stand 
out to teachers and coaches as a student. 
“I was very involved in athletics and aca-

demics in school,” said Ivory. “When one 
of my coaches encouraged me to con-
sider seeking a nomination to a service 
academy, I started on a path that would 
help define the rest of my life.” 
As a quality assurance officer in the 

Marine Corps, Ivory began building the 
foundation for his civilian career. “In the 
military, quality assurance often has life-

or-death consequences,” he 
said. “I quickly learned about 
the importance of following strict 
protocols, and the responsi-
bility that comes with being 
a leader in those roles.” 
In addition to his back-

ground in quality assurance 
and engineering, Ivory’s de-
sire to contribute to a mean-
ingful mission has followed 
him since his military service. 
Beyond his day-to-day role 
as director of quality, Ivory 
assists in Eaton’s recruitment 
efforts and mentors employ-
ees all over the world.
His motivation for these 

extra duties is simple: Ser-
vice to others. “I enjoy 
helping people and our or-
ganization grow,” he said. “I 
believe it is my responsibility to use my 
background and experiences to make a 
difference wherever possible.” 

A Place to Grow
Dedication to service is a common trait 

at Eaton, where mentorship, support, and 
community programs are built into the 
organizational structure and endorsed 
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by the company’s highest levels of lead-
ership. Veterans iERG, Eaton’s veterans 
employee resource group, focuses on 
connecting and supporting veteran em-
ployees and serving military communities 
across the country. 
For Ivory, Eaton’s dedication to serving 

others creates an ideal work environ-
ment, where military experience is valued 
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The Power
of Service 
“I’ve always had a strong desire to serve 
others and be part of something bigger 
than myself,” said U.S. Marine Corps 
veteran STEVEN IVORY. “Military 
service was my first significant step 
along that path.”

In addition to his role as director of quality, Ivory serves as a veteran and campus talent scout, 
mentor, and a leader of Eaton’s veteran-focused employee resource group, Veterans iERG. 
In 2020, he earned Eaton’s prestigious Stover Award for Community Service for the Electrical 
Sector to recognize his community engagement and volunteerism. His commitment to 
service also includes leading a Rotary Club of more than 100 members and serving on 
the board of Southside Support, a group dedicated to assisting families with special needs.

STEVEN IVORY

� AS EATON’S STOVER AWARD WINNER, IVORY WAS GRANTED DONATIONS 
FOR THE COMMUNITY ORGANIZATIONS OF HIS CHOICE. HE SUPPORTED 
LOCAL FIRST RESPONDERS, WOMEN’S SHELTERS, AND VETERAN SUPPORT 
ORGANIZATION, THE EDEN PROJECT, WITH HIS AWARD.

By Ashley Conners

http://recruitmilitary.com/jobs
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Learn more about careers at Eaton: www.eaton.com/careers

and  respected. Throughout his 17 years 
at Eaton, Ivory has applied his military 
 experience to multiple roles, each  allowing 
him to learn new facets of the business. 
“Eaton has a great balance of struc-
ture and cross-functionality,” he said. “Our 
 organizational structure is familiar to veter-
ans and provides the freedom to  explore 
disciplines, develop skills, and create a 
long-term career path.”
In addition to service, professional and 

personal development have played sig-
nificant roles in Ivory’s career journey. “A 
focus on learning helps maintain a growth 
perspective,” he said. “I constantly strive 
to be better tomorrow than I am today.” 

Leading with Purpose
Part of Ivory’s dedication to learning fo-

cuses on people, specifically those who 
rely on his leadership. “I learned early on 
in my military service that being a leader 
requires understanding people and their 
motivations,” he said.  
These leadership lessons have stuck 

with Ivory in his civilian career, where he 
currently ensures the quality of products 
for the Commercial and Residential Dis-
tribution Solutions division of Eaton, trav-
els across the globe to assist with facility 
set-ups, and works to solve operational 
problems across the organization. 

What lessons did you learn throughout 
your military service? 
SI: One of the most important things the 

military taught me was mission accom-

plishment. I learned how to complete the 
mission regardless of obstacles and chal-
lenges. Applying the same mindset in the 
civilian workforce allows me to solve prob-
lems and provide value to the organization.
In the military, external factors constant-

ly threaten mission success, but I learned 
how to persevere and work through 

 challenges to get results. This skill is par-
ticularly useful in the civilian workforce 
today, as organizations are faced with 
labor shortages and supply disruptions. 
I also gained invaluable lessons in integ-

rity, discipline, and servant leadership. 

What challenges did you face in your 
military-to-civilian transition? 
SI: Initially, I struggled when leaving the 

structure of the military. I was not sure how 
to best utilize my time to get results in my 
job search. I started reading as much as I 
could about the military-to-civilian transi-
tion, resume writing, job interviews, industry 
trends, operations, and leadership advice. 
As I read and learned, I adjusted my job 

search approach, specifically my resume. 
I realized that I had to learn a new lan-
guage to translate my military skills and 
experiences. I think all veterans face this 
obstacle when transitioning out of the 
military. 
Though it was difficult at first, I enjoyed the 

challenge of adapting my job search and 
eventually became skilled enough to help 
other veterans craft resumes that would get 
the attention of civilian recruiters. 

What advice do you have for transition-
ing servicemembers? 
SI: It is important to keep an open mind 

and have a deep understanding of your 
skills, experiences, and goals. Remain 
adaptable and resourceful.
Joining a large company like Eaton al-

lows for plenty of growth potential and 

movement to different positions and de-
partments. Be willing to get your foot in 
the door and focus on learning the busi-
ness and industry. Then, look for oppor-
tunities to make an impact. Ask questions 
and network within the organization. 
When interviewing or attending job fairs, 

do your research and be prepared. I inter-
view a lot of candidates for roles across 
Eaton. The candidates that we ultimately 
hire are often the ones who demonstrate 
knowledge of the organization and ask 
thoughtful, relevant questions. 

What do you enjoy most about your cur-
rent role at Eaton?
SI: My favorite part of my current role is 

the cross-functionality. I get to work with 
people across all departments and levels 
within the organization. Eaton has a pres-
ence in more than 100 countries, so I also 
have the opportunity to travel often and 
work with people from all backgrounds. 
In addition, I appreciate the supportive 

nature of Eaton. There are many systems 
in place to support employees throughout 
their careers. From mentorship to em-
ployee resource groups to our internal re-
search, development, and resources, the 
company structure encourages communi-
cation, teamwork, inclusion, and growth.

Why should veterans and transitioning ser-
vicemembers consider working at Eaton? 
SI: Our organization is on the cutting-

edge of the industry. The ability to make an 
impact across the globe is very rewarding. 
Growth potential is also a great rea-

son to join Eaton. Veterans bring many 
valuable skills to the workforce, includ-
ing adaptability, mission-focus, integrity, 
teamwork, and decision-making abilities. 
Applying these skills at Eaton allows vet-
erans to build a meaningful, long-term 
career path with an organization that val-
ues their military experience. 

“Be willing to get your foot in the door and focus 
on learning the business and industry. Then, 
look for opportunities to make an impact. Ask 
questions and network within the organization.”
– STEVEN IVORY

� IVORY DURING HIS SERVICE IN THE U.S. MARINE CORPS.

http://recruitmilitary.com/events
https://www.eaton.com/careers


10  |  SEARCH & EMPLOY®  JANUARY+FEBRUARY 2022  JOB BOARD  |   RECRUITMILITARY.COM/JOBS

After the Event

Your Checklist for Success
Ready for your next RecruitMilitary career fair?

Make sure you are primed for success with these in-person and virtual career fair checklists.

Before the Event 
✔  Register for an upcoming event
 https://success.recruitmilitary.com/events/schedule
✔  Learn what’s new at our in-person career fairs
✔  Complete your RecruitMilitary job board profile
 https://success.recruitmilitary.com/jobs 
✔  Research the exhibitors and their posted jobs
✔  Share this opportunity with others
✔  Review the venue and event information
✔  Charge your phone (you will need it to network)
✔  Check-In 24 hours before the event (you will  
 receive an email)

During the Event  
✔  Display check-in confirmation screen to event staff
✔  Show your individual QR code to each exhibitor 
✔  Apply for jobs in real time

Before the Event 
✔  Register for an upcoming event 
 https://success.recruitmilitary.com/events/schedule 
✔  Complete your RecruitMilitary job board profile
 https://success.recruitmilitary.com/jobs 
✔  Research the exhibitors and their posted jobs
✔  Share this opportunity with others
✔  Ensure your Wi-Fi connection is strong
✔  Test your camera & microphone function
✔  Set up in a quiet, well-lit space

During the Event 
✔  Visit multiple chat rooms & engage with recruiters 
✔  Accept invitations for private chats with exhibitors
✔  Apply for jobs in real time 

IN-PERSON CAREER FAIR CHECKLIST VIRTUAL CAREER FAIR CHECKLIST

✔  Apply to jobs and follow-up with recruiters
✔  Update your job board profile regularly

✔  Search new jobs weekly
✔  Respond to RecruitMilitary’s survey request

✔  Prepare your elevator pitch
✔  Dress professionally
✔  Keep an open mind

✔  Ask questions about specific roles
✔  Present yourself with confidence

TIPS FOR SUCCESS

http://recruitmilitary.com/jobs
https://success.recruitmilitary.com/events
https://success.recruitmilitary.com/events/schedule
https://rmvets.com/jobseekerFAQ
https://success.recruitmilitary.com/jobs
https://success.recruitmilitary.com/events/schedule
https://success.recruitmilitary.com/jobs
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WE WANT TO 
SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  

C   MPANYCCCCCC            MPANYMPANYMPANY
DAV publicly recognizes companies who demonstrate—
through their employment policies, hiring practices 

and community outreach—a commitment and passion 
to helping veterans obtain suitable employment to care 

for themselves and their families.

patriotemployers.org | 877-426-2838
 All services are FREE to veterans. Additional services include:

 Benefits Counseling • Medical Transportation • Transition Support

Whether you are planning your transition out of the military, looking for networking opportunities, or simply keeping your 
career options open, now is the time to attend a RecruitMilitary Career Fair. 

UPCOMING CAREER FAIRS

See the full calendar of events at https://success.recruitmilitary.com/events/schedule.

JANUARY 2022
13  Raleigh, NC
18  Central Region 
20  San Antonio, TX
20  Tampa, FL  
25  Southwest Region 

FEBRUARY 2022
3  Atlanta, GA
8  Eastern Region 
10  Dallas, TX
17  Norfolk, VA  
17  Phoenix, AZ
22  Northwest Region 
24  San Diego, CA

MARCH 2022
3  Fort Bragg, NC
10  Houston, TX
10  Greater 
 Washington, DC  
15  National 
23  Joint Base
 Lewis-McChord, WA  
24  Kansas City, MO
24  Jacksonville, FL

Virtual Career Fair Event

Virtual Career Fair Regions

http://recruitmilitary.com/events
http://patriotemployers.org
https://success.recruitmilitary.com/events/schedule
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� LILY MACDONALD DURING HER SERVICE IN THE U.S. ARMY. Photos courtesy of Lily MacDonald

Finding Success in Safety

LILY MACDONALD, an Administrative 
Officer with the Transportation Security 
Administration (TSA), enlisted in the U.S. 
Army straight out of high school, where 
she was initially stationed with the 3RD 
Military Police Company in Wurzburg, 
Germany. After more than ten years of 
service, MacDonald decided to transi-
tion out of the military 
to focus on her grow-
ing family. Her desire 
to continue serving her 
country led her to a ca-
reer in government ser-
vice and, eventually, to TSA.

THE PATRIOTIC CALLING
MacDonald’s first 

federal position af-
ter leaving the mili-
tary was in human 
resources at a U.S. 
Department of Vet-
erans Affairs hospi-
tal. However, when 
TSA was founded in 
the wake of Septem-
ber 11, 2001, she ap-
plied almost immediately.
“I’m a true patriot,” said MacDonald. “I love 

our country and when the calling came 
to again support and defend the United 
States of America, I jumped at the opportu-
nity. I knew this was the role for me.”

EARLY CAREER GROWTH
MacDonald began her career with TSA 

as a Supervisory Transportation Security 
Officer (STSO), where she worked as part 
of the Mobile Screening Force. She was 
one of 50 newly hired STSOs who be-
gan testing the new process for checked 
baggage screening prior to the federal 
mandate. She was assigned to Dallas/
Fort Worth International Airport for three 
months, conducting baggage screening 
and providing feedback for the develop-
ment of the baggage screening standard 
operating procedure. Devoting herself ful-
ly to the task at hand, MacDonald applied 
her Army experience, strong work ethic, 
and passion for her country to every as-

signment she took on as an STSO.
MacDonald's next assignment took her 

to Tampa International Airport. In the be-
ginning, MacDonald worked within pas-
senger screening operations, but was 
soon selected to be part of the team 
overseeing baggage operations. She 
was promoted to Transportation Security 
Manager (TSM) shortly after. 

A CAN-DO MENTALITY
MacDonald attributes her steadfast and 

solution-oriented mindset to her time 
in the Army. “The skills you learn in the 
military are useful to have in any job,” she 
said. “You learn how to collaborate with 
others to accomplish the mission. One 
characteristic I recognize in fellow vet-
erans is that, when there are obstacles, 
they don’t stop and freeze. They find 
a way to move around it. As veterans, 
we’re told the end goal and we make it 
happen. That mentality is something that 
has stuck with me since I joined the mili-
tary at 17-years-old.” 
MacDonald was determined to continue 

advancing her career after her initial pro-
motion to TSM and she has achieved that 
growth gradually working her way up 
the ranks at TSA from TSM to program 
analyst to supervisory program analyst 
for mission support, where she oversaw 
operations finance, logistics, timekeep-
ing, and scheduling. In her current role 
as an Administrative Officer, MacDonald 
is responsible for all areas within mission 
support, including logistics, property, hu-
man resources, training, finance, sched-
uling, purchasing, and leased space. 

SATISFACTION IN SERVING
The knowledge that MacDonald ac-

quired while working as a member of TSA’s 
screening force has helped her to better 
understand TSA’s mission overall. “The 
majority of my current staff came from the 
screening force," she said. "We all under-
stand and have great respect for the opera-
tions required by our Transportation Secu-
rity Offi cers, having been out there working 
at checkpoints ourselves and dealing with 
passengers daily. That first-hand aware-
ness of on-the-ground challenges has 
made me a better leader in TSA.”
Now, almost 20 years into her TSA ca-

reer, MacDonald still finds great satisfac-
tion in her professional pursuits. “Some 
people assume that TSA is just about 
screening passengers,” she said. “A ca-
reer with TSA is more than that. It’s about 
keeping our country safe.”
MacDonald believes a career with 

TSA is especially beneficial for military 
personnel, because time in service can 
count toward retirement. “It’s a truly im-
pactful way to continue defending our 
nation," she said. "Instead of the green 
uniform, it’s a blue uniform or a suit.”

If you’re looking to 
strengthen your career 
trajectory as a veteran, 
consider exploring the 
endless opportunities 
serving your country as 
a federal employee with the Transporta-
tion Security Administration. For more 
information about jobs with TSA, visit 
jobs.tsa.gov.

LILY MACDONALD

http://recruitmilitary.com/jobs
https://jobs.tsa.gov/veterans?utm_source=recruitmilitary&utm_medium=jobboard&utm_campaign=search_employ&utm_content=lily_macdonald
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be part of a winning team
Our Military Talent Acquisition team proudly supports veterans in our communities through education, career 
opportunities and volunteer events.

If you’re interested in learning more, please visit militarytransition.bankofamerica.com.

© 2020 Bank of America Corporation  |  MAP2911397  |  AD-01-20-2390

YOUR NEXT MISSION

APPLY TODAY!
 Visit www.careers.lilly.com   Register for “Job Alerts”   Join our Talent Community

2019 CA Approved for External Use PRINTED IN USA ©2019, Eli Lilly and Company. ALL RIGHTS RESERVED.

http://recruitmilitary.com/events
https://ad.doubleclick.net/ddm/clk/476562842;281993383;z
http://careers.lilly.com
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MAXIMIZE YOUR
VIRTUAL CAREER FAIR

✓ Strong Wi-Fi connection

✓ Camera & microphone
functionality

✓ Quiet, well-lit workspace
with nondescript background

✓ Professional attire

✓ Digital resume file

✓ Elevator pitch

✓ Questions about specific
organizations or roles

Virtual Career Fair Checklist

VIRTUAL CAREER FAIRS offer networking, education exploration, and job opportunities – 
regardless of your geographic location. RecruitMilitary offers local, regional, and national 
virtual events. Make the most of your experience with these tips: 

Set the Tone
Just because you’re not physically in 

the room with recruiters and interview-
ers, it doesn’t mean you’re not on display. 
Virtual career fairs offer audio and video 
presentation tools, so if your initial com-
munication with an employer goes well, 
you could end up having a one-on-one 
video interview. Be ready by dressing 
professionally and setting up your work-
space somewhere quiet and well-lit. 

Test your video and audio capabilities for 
interference before the event begins, and 
make sure the video shows you from the 
shoulders up, without anything distracting 
in the background. Make sure your inter-
net connection is strong and reliable.

Be Prepared
Just like attending a physical career fair, 

it’s important to be prepared before you 

begin. Register early and upload your re-
sume. Many organizations screen resumes 
ahead of time, and you could get an early 
invitation to visit a specific chat session or a 
request to schedule a video interview. 

Research the companies that will be at-
tending (you can do this right in the vir-
tual career fair platform by visiting their 
profiles). Decide which companies inter-
est you and review their open positions. 

Virtual career fairs offer both public 
and private chats. Public group chats will 
skew toward general topics about the 
company, its culture, and core values, as 
well as the answers to general questions. 

An employer may invite you to a pri-
vate chat during the event. This gives 
you a chance to use your elevator pitch, 
so have yours ready. 

Keep in mind that some companies 
may have a lot of traffic, so be patient.

Follow-up
The list of employers at a  RecruitMilitary 

virtual career fair remains active after 
the event. Click any name on the list 
and review the "Website and Contact" 
section of the profile for details. Job 
listings will also remain active for 60 
days after the employer has entered 
them. 

If an employer has asked you to apply 
online, do it – they aren’t writing you 
off. Human Resources protocols often 
require an applicant to go through the 
online applicant tracking systems. 

The last order of business: Send 
“thank you” notes to everyone who 
takes the time to talk to you.

Find additional resources here: https://recruitmilitary.com/job-seekers/resources/resources

http://recruitmilitary.com/jobs
https://rmvets.com/2IWffdH
https://rmvets.com/2IWffdH
https://recruitmilitary.com/job-seekers/resources/resources
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Prepare for the Event. Register, 
create your RecruitMilitary job board 
profile, and read the Frequently Asked 
Questions about our in-person events. 
While registering ahead of time is not 
required, it allows you to access the 
exhibitor list and open jobs, speed up 
the check-in process, and receive extra 
guidance and resources. 

Dress for Success. If you are on 
active duty or attending the event on 
a Reserve or National Guard drill day, 
wearing your uniform is great. In all 
other cases, you should wear the same 
civilian outfit that you would wear to a 
one-on-one interview at an employer’s 
place of business: A business suit or a 
business casual outfit.

Stay Enthusiastic. Recruiters who 
ask you to apply or submit your resume 
online are not brushing you off. Many 
companies require their recruiters to 
gather resumes by email: (1) to obtain 
HR information as required by law and 
(2) so they can direct desirable job 
seekers to different departments.

Work the Room. Try to chat with 
each exhibitor, even those that may not 
seem to have opportunities for you. An 
employer’s name or primary industry 

THERE ARE OPPORTUNITIES ALL AROUND THE ROOM 
at a  RecruitMilitary Job Fair — job opportunities with 
employers, opportunities to go into business for yourself 

with franchisors who value your ability to get the job done, and 
opportunities to advance your education via online and on-
campus learning.

How do you find the opportunities that are best for you? 
Use these tips to ace an in-person career fair: 

does not necessarily indicate what 
openings the company is trying to fill. 
For example, a drugstore chain may be 
recruiting for positions in transporta-
tion/distribution or accounting.

Even if you are not going to the event 
to discuss continuing your education, 
speak to the recruiters at the educator 
booths. Today’s educational institutions 
deliver learning opportunities in many 

ways other than traditional, full-time, 
daytime classes on campus. A few 
minutes of conversation may lead 
to an unexpected solution that is right 
for you.

Memorize Your Pitch. Before the 
event, develop your elevator pitch - a 
30-to-60-second “story” about yourself 
that includes some of your successes 
and areas of interest. Be ready to 
discuss how your military experience 
relates to the civilian workplace. You 
should also prepare yourself for a more 
detailed interview — employers have 
hired people on the spot at our events.

Follow-up. If employers asked you 
to apply online, aim to do so the same 
day or within 48 hours, if possible. Your 
interaction will be fresh in their minds, 
and you will demonstrate perseverance 
and follow-through. If they provided 
contact information, send a short email 
to thank them for connecting at the 
event and let them know you applied 
– include the job title of the role and 
location, if necessary. 

If you did not find the right fit at the 
in-person career fair, do not get dis-
couraged. Organizations add new 
open roles every day. Visit the 
RecruitMilitary job board frequently 
and update your profile as you hone 
your search. Take note of the words 
and phrases used to describe the roles 
that interest you, and when applicable, 
use the same or similar language in 
your profile and resume. Having a 
current and relevant profile will ensure 
organizations can find you based on 
your skills and experiences.

Need more guidance? 

Check out these articles:

■ Your Checklist for Success
 Page 10

■ Maximize Your Virtual
 Career Fair 
 Page 14

■ Build a Profile That Delivers
 Page 22

■ Basic Training:
 Creating a Resume
 Page 23

HOW TO ACE AN 
IN-PERSON CAREER FAIR

http://recruitmilitary.com/events
https://success.recruitmilitary.com/events/schedule
https://success.recruitmilitary.com/candidate_profile
https://success.recruitmilitary.com/candidate_profile
https://recruitmilitary.com/job-seekers/resource/1049-job-seeker-face-to-face-again-2021
https://recruitmilitary.com/job-seekers/resource/1049-job-seeker-face-to-face-again-2021
https://success.recruitmilitary.com/events
https://success.recruitmilitary.com/jobs
https://success.recruitmilitary.com/candidate_profile
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PHOTO COURTESY OF PEPSICO

W hen U.S. Marine Corps veteran 
ROBERT PRIETO transitioned 
out of the military, his first prior-

ity was finding a civilian role with an orga-
nization that would offer a familiar sense 
of camaraderie and support. Though he 
expected the transition to be difficult, the 
combination of planning ahead and dedi-
cated veteran hiring initiatives from his 
future employer allowed Prieto to enthu-
siastically embrace his new career. 
As a global organization with a presence 

on every continent, the career opportuni-
ties at PepsiCo are nearly endless. From 
logistics and transportation to manufac-
turing and operations, finance, informa-
tion technology, sales, and more, there 
are hundreds of career paths to explore. 
For Prieto, combining his technical skills, 
interests, and transferable skills led to a 
role as a GeoBox delivery driver, where 
he continues to grow his career today.

Team Efforts
Though he was initially overwhelmed by 

the transition into the civilian workforce, 
Prieto’s new colleagues at PepsiCo quick-
ly put him at ease. “As soon as I started on 
the job, my colleagues immediately made 
me feel like part of the team,” he said. 
“The team environment is a huge part of 
the culture here.”
The organization’s inclusive culture also 

fosters a sense of camaraderie and sup-
port, which is appreciated by many vet-
eran employees like Prieto. “My favorite 
part of serving in the Marine Corps was 
the sense of belonging,” he said. “I knew I 
would miss that when I left the military. In 
my role at PepsiCo, I experience a similar 
camaraderie within my team and the or-
ganization.” 

Planning for Success
Before transitioning out of the military, 

Prieto obtained his commercial driver li-
cense (CDL), in anticipation of pursuing a 
civilian career in transportation. This prep-
aration made his transition smoother and 

allowed him to highlight his credentials 
when applying to civilian jobs. 
Prieto has also set himself up for suc-

cess by utilizing the transferable skills he 
gained through military service, such as 
leadership, fortitude, and communication. 
“I have a lot of customer interaction in my 
role as a driver,” said Prieto. “Knowing 
how to communicate with people from all 
kinds of backgrounds is a skill I learned in 
the military that I still use every day.”
As a delivery driver, Prieto is also re-

sponsible for loading, unloading, and 
merchandising product, interacting with 
customers to ensure satisfaction, and col-
laborating with other departments to con-
tribute to business growth.
In the military, Prieto honed the ability to 

quickly assess situations and adapt ac-
cordingly. At PepsiCo, he applies this skill 
to understand customer needs and re-
solve any issues that may arise. Applying 
his military experiences in this way cre-
ates a sense of fulfillment for Prieto. “Get-
ting to know customers and colleagues 
and contributing to company growth is 
rewarding,” said Prieto. 

Next-Level Support
For Prieto and many other veterans and 

transitioning servicemembers, feeling 
supported is an important factor in choos-
ing a civilian career. At PepsiCo, veterans 
are appreciated, valued, and recognized 
for the skills and experiences they bring 
to the table. 
One way the company supports veter-

ans is through their veteran and military 
employee resource group, VALOR. The 
group, which recently celebrated its 10th 

anniversary, exists to recognize, appreci-
ate, and support military servicemembers, 
veterans, their families, and communities 
and to strengthen PepsiCo’s role as a 
leading military and business partner.
PepsiCo’s dedication to supporting vet-

eran employees extends to the highest 
levels of leadership, including Chairman 
and CEO Ramon Laguarta. “The military 
community enriches our organization 
and strengthens our business in so many 
ways,” said Laguarta. “In particular, the 
leadership skills gained through service 
are invaluable. That’s why PepsiCo is 
deeply committed to hiring veterans and 
active Reserve members, as well as their 
spouses and family members, and build-
ing a culture that recognizes their contri-
butions and supports their needs.”
For Prieto, PepsiCo’s commitment to 

veteran employees made it the perfect 
place to build his civilian career after leav-
ing the military. Though his transition was 
daunting, it was made easier by the sup-
port of his colleagues, leaders, and fellow 
veterans at PepsiCo. “There are so many 
people I can reach out to at any time,” he 

said. “PepsiCo is completely committed 
to helping veterans transition into a re-
warding civilian career.”

To learn more about career opportunities 
with PepsiCo, visit www.pepsicojobs.com. 

The Drive
to Succeed ROBERT PRIETO

From their hiring and employment practices,
to community outreach and their employee
resource group, VALOR, PepsiCo is committed
to supporting a successful transition from
the military to civilian life. 

http://recruitmilitary.com/jobs
http://www.pepsicojobs.com


877-291-6661 
info@sealiftcommand.com MSC is an equal opportunity employer 

and a drug-free workplace.

ACTIVELY HIRING:
Able Seaman
Deck Engineer Machinist 
Refrigeration Engineer
Pumpman
Electrician 
Electronics Technician  
Yeoman Storekeeper 
Assistant Storekeeper  
Culinary Positions 
Communications Positions
Entry Level

MSC HAS
THEM ALL.

Security. Advancement. Benefits.

Take command of your career today at 

SEALIFTCOMMAND.COM

At MSC, you can use the skills you’ve developed 
in the military to continue serving your country 
by supporting the U.S. Navy as a civil service 
mariner. Every position includes federal benefits, 
paid leave and camaraderie. Some even have a 
sign-on bonus!

http://sealiftcommand.com
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For many transitioning servicemembers 
and military spouses, mentorship can 
seem like an ambiguous concept with 
little structure or direction. You may have 
heard that having a mentor can help 
your career, but how do you get start-
ed? Enter: American Corporate Partners 
(ACP). 

The ACP Mentoring Program
Founded in 2008, ACP brought the 

promise of structure, opportunity, and 
support to transitioning veterans nation-
ally. At the time, it was clear that the 4.8 
percent veteran unemployment rate was 
not telling the full employment story; 
veterans were employed because they 
were taking whatever jobs would make 
ends meet, even if they were overquali-
fied for their roles. ACP entered the Vet-
eran Service Organization (VSO) arena 
because they identified the issue of 
veteran underemployment and brought 
forth a unique solution. ACP’s mission is 
to provide veterans and spouses of ac-
tive duty servicemembers with guidance 
from mentors in corporate America.

ACP offers a free, year-long mentorship 
between a protégé (a veteran or spouse 
of an active duty servicemember) and an 
ACP mentor. Pairs are expected to dedi-
cate roughly an hour each month to their 
mentorship, which might be spent edit-
ing a resume, researching internship or 
career opportunities, or preparing for an 
upcoming interview. Since 2008, ACP 
has sponsored more than 22,000 suc-
cessful mentorships.

National Mentoring Month
This January, ACP is celebrating National 

Mentoring Month by recognizing the im-
pact that volunteer mentors have on the 
lives of their protégés, and the career suc-
cesses that servicemembers and spouses 
experience with the guidance and support 
of their mentors.  Every day, ACP’s team re-
ceives dozens of testimonials from proté-
gés expressing appreciation for their men-
tors and the program. These are just a few: 

“My mentor has been incredible as I’ve 
navigated starting my career over the 
past year. Her encouragement and posi-
tive attitude have consistently motivated 
me to continue working hard, even when 
faced with challenges.”

“I can say with complete certainty that 
I wouldn’t be in the position I am today 
without the help of my mentor.”

“It’s been an amazing year! I’m very 
glad that I signed up for an ACP men-
tor and I’ve been blessed to have been 
paired up with her.”

“I am so grateful for my mentor. It is 
invaluable to have insight on everyday 
challenges from someone as experi-
enced as her.” 

“My mentor continues to be an invalu-
able resource and is always there when I 
need to consult with her.”

Success in Action
The program’s success is more than an-

How Can You Benefit
from Mentorship?

ecdotal – the numbers illustrate the posi-
tive results, as well. Many protégés gain 
meaningful employment either during 
or after the year of their participation. In 
2018, data showed that of the protégés 
who obtained jobs during or after their 
ACP mentorships, 86 percent were still 
in the same position a year later, which is 
30 percent higher than the national aver-
age. ACP participants gain an awareness 
of their value, their strengths, and their 
ability to land a position that they want to 
keep for over a year. 

Apply Today
As you plan your career goals for 2022, 

consider how mentorship could increase 
your impact. ACP’s mentors work with 
their protégés to help them become more 
confident, skilled, and ready to advocate 
for themselves in the private sector. The 
mentors in ACP’s program make it easier 
for protégés to fulfill their potential by 
helping them communicate their value to 
civilian hiring managers.
Veterans seeking mentorship can ap-

ply at www.acp-usa.org/mentoring-pro-
gram/veteran-application. Active duty 
military spouses can apply at www.acp-
usa.org/spouseapp. If you are interested 
in joining ACP program as a mentor, visit 
www.acp-usa.org/mentor to apply.

MENTORSHIP is a tradition rooted in ancient history. In the epic 
poem, The Odyssey, the soldier Odysseus entrusts his kingdom and 
family to the character, Mentor, when Odysseus goes to war. Today, 
mentors have adapted to assist military servicemembers and their 
families in a different way: by acting as a touchstone in the search for 
meaningful career opportunities.

ACP participants gain an awareness of their value, 
their strengths, and their ability to land a position 

that they want to keep for over a year.

ACP By the Numbers

■ Successful
Mentorships: 22,000+

■ Protégé
Job Retention: 86%

■ Fortune 500 Corporate
Partners: 100+

■ Protégés Who
Recommend ACP: 98%

http://recruitmilitary.com/jobs
https://magazine.recruitmilitary.com/publication/?i=712753&ver=html5&p=39
https://magazine.recruitmilitary.com/publication/?i=712753&ver=html5&p=39
http://www.acp-usa.org/mentoring-program/veteran-application
http://www.acp-usa.org/mentoring-program/veteran-application
http://www.acp-usa.org/spouseapp
http://www.acp-usa.org/spouseapp
https://www.acp-usa.org/mentor
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LOOKING FOR THE SPACE TO GROW YOUR CAREER?

www.linquest.com/careers

If you’re a service member or veteran with the skills and desire to support 
America’s national security, we’d like to talk with you!
LinQuest provides innovative technologies, services, and solutions for national security and industry 
customers. Over half of our team members are veterans. As a mission driven organization, we highly value 
your skills and dedication. Visit our website to learn how you can become part of the LinQuest team. 

DO YOU WANT TO EARN $2000?
Simply refer a candidate with a clearance to us. If they get hired, you get paid!

http://recruitmilitary.com/events
https://www.cotiviti.com/careers
http://www.linquest.com/careers
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As the weekend shift manager with Barrett, 
Sullivan is joined by over 1,100 colleagues in 
more than 19 locations across the country.

Through a transparent and open culture, 
Barrett Distribution Centers has provided cus-
tomized third-party logistics, omni-channel 
distribution, retail compliance, and direct-to-
consumer fulfillment services for clients in the 
apparel and footwear, health and beauty, con-
sumer packaged goods, consumer electron-
ics, food, candy, grocery, and aftermarket parts 
industries since 1941.

After 11 years of service in the Army, Sullivan 
joined Barrett Distribution Centers and was 
quickly promoted to a management role.

Sullivan recently shared his experience as a 
part of the Barrett Distribution Centers team 
and how his military background in logistics 
organization and functions has contributed to 
his success at Barrett.

What was your favorite part of being in the 
military?
DS: My favorite time in the military was serv-

ing in Egypt as part of the Multinational Force 
and Observers, a peacekeeping mission ob-
serving the 1979 Treaty of Peace between 
Egypt and Israel. It was a unique opportunity 
that gave me valuable perspective and expe-
rience.

How do the skills you learned in the military 
influence your current role?
DS: I lean on the leadership skills I gained in 

the Army every day. Learning how to lead peo-
ple, manage processes, and keep a complex 
logistics operation functioning are some key 
skills that have allowed me to be successful.

What do you enjoy most about your role at 
Barrett? 
DS: I work with a great group of people who 

are passionate about what 
they do and take ownership 
of the success of the compa-
ny. It reminds me a lot of the 
men and women I served 
with. I’ve had the opportu-
nity to meet plenty of leaders and managers 
with various experiences, who have pushed 
me to grow and develop as I’ve transitioned 
into civilian life.
 

What advice do you have for transitioning 
servicemembers?
DS: Abandon all preconceived notions about 

civilian life. Closely analyze the advice and 
guidance you receive during the transition 
process and adjust it for your unique situation. 
Also, when you interview for your first civilian 
job, ask a lot of questions. 

Why should veterans consider a career with 
Barrett?  
DS: Working in the logistics and supply chain 

industry is very comparable to what we do in 
uniform. We are tasked with a high-level mis-
sion and set goals and create plans to achieve 
it. What we do makes a real difference. 

In addition, Barrett demonstrates their com-
mitment to veterans by actively recruiting 
military-connected employees. Our organiza-
tion also works closely with National Guard 
and Reserve members to help them meet their 
military obligations while building a prosper-
ous civilian career at Barrett.

For more information about careers
at Barrett Distribution Centers, visit
www.barrettdistribution.com/careers.

At Barrett,
our unifying 
company vision
is to WOW
our customers, 
partners, and
fellow employees 
every day. Nothing 
is more important 
than building 
solid teams that 
are passionate 
about developing 
meaningful 
relationships 
within and outside 
of the company.

We are always 
looking for 
talented 
individuals with 
the passion, 
creativity, and 
desire to help us 
WOW our clients 
and make Barrett 
a special place for 
our employees.

“The military is the premier school for leadership,”
said DON SULLIVAN, U.S. Army veteran and assistant 
operations manager at Barrett Distribution Centers. 

DON SULLIVAN
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Leading in Logistics at
Barrett Distribution Centers 

http://recruitmilitary.com/jobs
http://www.barrettdistribution.com/careers
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LET’S WORK TOGETHER
QTC is the largest provider of government-outsourced disability and 
occupational health examination services in the nation. We’re committed 
to hiring a diverse workforce & providing an inclusive environment for all.

Explore your possibilities with us. Open positions are now available at:

   https://www.qtcm.com/careers/

www.qtcm.com

“The company’s purpose, protecting the greater 

good®, drew me to Church Mutual. We help 

people during times of loss. That aligns with my 

values and desire to help others.”

© 2020 Church Mutual Insurance Company, S.I.

Katie Cummings | U.S. Marine Corps | Underwriter | Church Mutual Insurance Company, S.I.

You enlisted to protect others.
We value the skills you’ve gained in the military and can offer 
you new opportunities to achieve your greatest potential. 
Bring your purpose, honor and courage to Church Mutual®, 
where we share your values and stand for good.

2020-01-CM-Military-Ad-Final-v3.indd   12020-01-CM-Military-Ad-Final-v3.indd   1 1/22/20   9:49 AM1/22/20   9:49 AM
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CAREER OPPORTUNITIES FOR
TRANSITIONING

100% Paid Training

Work vehicle & covered fuel expenses

Laptop, phone & equipment provided

MILITARY SERVICE
MEMBERS
COMPETITIVE BENEFITS:

Comprehensive insurance options

401 (k) with company match

Paid time off and holidays

Bonus opportunities

Opportunities for advancement

Access to the pay you earn daily

USICLLC.COM
Text USIC to 90206 to apply!

TAKE THE FIRST STEP TO
JOIN OUR RANKS. 
PLEASE APPLY AT:

WWW.WORKATUSIC.COM

COMPLETE | Employers adjust their 
search criteria based on the fields within 
the job seeker profile, such as work ex-
perience, education, skills and certifica-
tions, and employment preferences. The 
more complete your profile, the more 
likely you are to populate in employer 
searches. 

Fill out the profile as thoroughly as pos-
sible. Try not to skip any sections and 
pay attention to the “Profile completion 
progress” tracker at the top of the page. 

REALISTIC | Your job board profile 
should be an accurate depiction of you 

as a job seeker. Include as much informa-
tion as possible that aligns with the roles 
you are seeking, but do not exaggerate 
or falsify your profile. 

Also, research the salary ranges for the 
roles you are seeking so you do not in-
advertently filter yourself out of an em-
ployer’s search for a specific role. If the 
number you put in the “minimum compen-
sation” field is too high for the roles you 
are seeking, your profile may not popu-
late in the employers’ search. The number 
in this field does not mean you are stuck 
accepting that salary from an employer; it 
is simply a baseline for employers to filter 

out candidates with expectations that are 
too high (or too low) for the company to 
consider for a specific role. 

CURRENT | Periodically audit your job 
board profile and update your informa-
tion. From your employment preferenc-
es, education, and credentials to your 
phone number, email address, and will-
ingness to relocate, keeping your profile 
current will ensure you stay at the top 
of employers’ searches. When creating 
your profile, use an email address that 
you check often.

It’s also a good idea to keep your profile 
current even when you are not actively 
looking for a new role. When you learn 
new skills, gain experiences, or meet 
education milestones, update your pro-
file. You never know when the right op-
portunity could appear. Be ready with a 
current profile and resume. 

Build a Profile That Delivers
The quality of your RecruitMilitary job board profile can determine 
whether an employer pursues you as a candidate for their open 
roles. So how can you make a good (digital) first impression and set 
yourself up for job search success? Start by ensuring your profile is 
complete, realistic, and current. 

http://recruitmilitary.com/jobs
http://www.workatusic.com
https://success.recruitmilitary.com/candidate_profile
https://success.recruitmilitary.com/candidate_profile
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/ Spelling & Grammar
Basic errors on your resume can be an 

immediate disqualifier. Spelling or gram-
matical mistakes imply that you lack at-
tention to detail. 

Remember that the spell check fea-
ture on your computer may catch a 
misspelling but does not catch and cor-
rect context errors. Before submitting 
your resume, thoroughly review several 
times and ask someone you trust to read 
through it as well. 

/ Format
The most commonly used resume for-

mat in the civilian workforce is reverse 
chronological. Start with your most re-
cent or current role and work down to 
earlier positions. Ensure that your dates 
match up and are in order. 

If you have more than ten years of mili-
tary service, your resume can be two 
pages long. Otherwise, stick to a single 
page. If you have 20 years of experi-
ence, focus 80 percent of your resume 
on the last ten years and then condense 
your remaining experience, while outlin-
ing your title and years in the position.

When possible, save your resume as 
a .pdf file to avoid formatting problems 
when uploading or sending.

/ Sections
Some resumes begin with a career 

summary that lists skills, qualifications, 
achievements, and technical abilities. If 
you include this, keep it short and im-
pactful. 

Next, list your professional experiences, 
then applicable education and training. 
The preferred experience layout con-
sists of a brief paragraph summarizing 
your main duties followed by 1-4 bulleted 

accomplishments. Next, list your creden-
tials and certifications.

Finally, you may also wish to include 
some “extras” that will distinguish you 
from other candidates and demonstrate 
your value to a prospective employer. 
Stick to items that are relevant to your 
desired role or industry. These areas in-
clude, but are not limited to:

■ Security clearance
■ Equipment skills and certifications
■ Technical qualifications
■ Languages in which you are fluent
■ Major honors and awards
■ Teaching and training

/ Verbiage
Use strong, active verbs that sum-

marize your skills and abilities in a few 
words. Quantify your accomplishments 
wherever possible.

When writing your bullet statements, 
concentrate on the “so what” factor. You 
want the reader to know how you con-
tributed to that position and why you 
would be a good candidate for their 
organization. Focus on demonstrating 
how you improved efficiency, decreased 
waste, or found a better way to utilize re-
sources. 

When possible, omit phrases such as 
“responsible for,” “duties include,” and 
“in charge of” within your resume. These 
phrases are redundant and muddy the 
clarity of your message. Include con-
crete data, numbers, and percentages 
that clearly state your accomplishments. 

Do not use first or third person per-
spective. Instead of, “I orchestrated all 
logistics operations for an organization 
consisting of 300+ multi-functional per-
sonnel,” start with “Orchestrated.”

/ Military Jargon 
  & Acronyms
The purpose of your resume is to make 

a good first impression and convince a 
civilian employer to interview you. If they 
cannot understand your experiences, 
they will not see the value in interview-
ing you for the role. 

A good test to see if your resume is un-
derstandable is to have a civilian read it. 
Ask one or more civilian friends or family 
members for their perspective on your 
resume. Do they understand it? If they 
need more clarification, keep editing. 

Also, avoid acronyms. They can cre-
ate confusion and the reviewer does not 
have time to jump around your resume 
to find the meanings.

/ Email Address 
  & Social Media Activity
Be intentional with the email address 

you put on your resume. If your current 
email address is unprofessional, unclear, 
or confusing, consider creating another 
address specifically for your job search. 
Use something clear and concise, and in-
corporate your full name when possible. 

Include the URL for your LinkedIn pro-
file only if it’s complete and current. Also, 
clean up and double check the privacy 
settings on your personal social media 
pages. They say a lot about you, and em-
ployers check them.

/ Need a Jump Start?
RecruitMilitaryʼs job board includes a re-

sume builder that can help you create your 
resume. After filling out your job board 
profile, click “Get Started Now” in the Re-
sume & Summary section. The builder will 
pull in the information from your profile 
and allow you to add or edit the resume 
sections before downloading the file. 

YOUR RESUME IS YOUR FIRST IMPRESSION TO AN EMPLOYER; it can open the door to an interview or com-
pletely disqualify you from an opportunity. Your resume should focus on applicable skills, achievements, 
and qualifications, while highlighting pertinent information, figures, and results.
These resume basics can help you get started: 

Creating a Resume
BASIC TRAINING:

http://recruitmilitary.com/events
https://success.recruitmilitary.com/jobs
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ʻMutual admirationʼ sums up the feelings 
of two Gulf War veterans who support 
the Great Plains district. District manag-
ing director ROCK SHERMAN served a 
combined 25 years in the U.S. Air Force 
in active and reserve duty, attaining the 
rank of major, while district maintenance 
specialist CHRIS GRAU earned the rank 
of captain during his 10-year career with 
the Army.

Gratitude Between Veterans
For Sherman, Grau’s role in the Gulf War 

is particularly admirable. He explains, 
“Chris is a true hero who was on the 
ground looking the enemy in the eye 
during that conflict. I engaged the en-
emy, too, but from the air. There’s a dif-
ference.” Indeed, Grau, along with mem-
bers of his unit in Baghdad, Iraq received 
the Bronze Star Medal for meritorious 
service in the combat zone.

Grau, too, is quick to point out that 
Sherman’s roll in the Gulf War was also 
laudable. “Rock was a ‘Wild Weasel ,̓” 
Grau states. “Wild Weasels are ‘first in, 
last out’ in a combat zone. Their goal is 
to shut down the enemy’s radar via direct 
attacks.”

Achieving that goal earned Sherman 

his own medal — the Distinguished Fly-
ing Cross. The medal is awarded for her-
oism or extraordinary achievement while 
participating in an aerial flight. Sherman, 
the lead F-4 Wild Weasel protecting an 
F-111 bombing raid over Baghdad, ran 
out of missiles. “I made spoofer calls and 
used flairs and other tricks to make the 
enemy think I was firing.” While Sherman 
was engaged in battle, a surface-to-air 
missile locked on and exploded about 
1,500 feet to the side of his Phantom. No 
battle damage was sustained.

Military skills translate
in the workplace
Both men credit their military experi-

ence as instrumental in their success at 
FedEx Ground. “Many of the leadership 
skills are the same,” says Grau. “For ex-
ample, when you’re in charge of a group 
of soldiers, you don’t eat, sleep, or get 
your equipment until they do, which is 
what servant leadership is all about.” 
Sherman adds, “The regimental disci-
pline required in the military is key, too. 
My repetitive, ‘checklist’ mindset, which 
I learned in the Air Force, continues to 
serve me well in the district. So much of 
our success depends upon understand-
ing and following a series of safety and/
or operational steps.”

Honoring FedEx Ground
veterans
While Grau and Sherman agree that 

many people do not give Veterans Day 
the attention it deserves, they are im-
pressed by FedEx’s positive focus on 
veterans, especially the company’s 
founder and CEO. In 1966, Fred Smith 
joined the Marines and completed two 
tours in Vietnam, including engaging in 
combat with the Vietcong and, like Grau, 
earning a Bronze Star, along with a Silver 
Star and two Purple Heart medals. “We 
veterans often get a thank you from Fred 
Smith,” says Grau. “From one soldier to 
another – that means a lot.”

For more information about jobs with 
FedEx, go to GroundCareers.fedex.com 
or text FXGCareers to 33011.

Hiring Veterans
to Build the Future
FedEx is committed to providing employment opportunities 
for our nation’s veterans. Meet two of our very own:

FedEx Ground is an equal opportunity/affirmative
action employer (Minorities/Females/Disability/
Veterans) committed to a diverse workforce.

Message and data rates may apply. 1 message
per request. Text HELP to 33011 for help.
Text STOP to 33011 to cancel.

� CHRIS GRAU DURING HIS SERVICE IN THE U.S. 
     ARMY. Photo courtesy of Chris Grau

FedEx has the utmost respect and admiration for veterans 
who have fought and served to protect our country’s rights. 
We constantly evaluate opportunities to give back to this group 
of honorable individuals and expand the sourcing of veterans 
in our recruitment efforts. It is not only the right thing to do, but 
given the breadth and diversity of FedEx operations and the 
intensifying competition for strong leaders and skilled profes-
sionals – it’s the smart thing to do as well!

http://recruitmilitary.com/jobs
http://GroundCareers.fedex.com
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In service of the 
greater good.
Merck has a long history of providing 
medicines and vaccines to improve 
the health of people worldwide. 
Shouldering the world’s biggest 
challenges takes courage--something 
you understand. If you’re ready for 
a new mission, we invite you to join 
us, a team of inquisitive thinkers 
dedicated to healthcare innovation 
and global medical advancement.

 jobs.merck.com

Invent. Impact. Inspire.

Veterans_HalfPage_Ad_V3.indd   1Veterans_HalfPage_Ad_V3.indd   1 5/22/20   12:06 PM5/22/20   12:06 PM

Injury  |  Illness  |  Dental  |  Vision  |  Life

Insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC. ©2020 Colonial Life & Accident Insurance Company. 
All rights reserved. Colonial Life is a registered trademark and marketing brand of Colonial Life & Accident Insurance Company.    9-20  |  NS-438582 ColonialLife.com

You’re driven by helping others

So are we.
As a Colonial Life independent sales agent, you can 
continue a career of purpose by helping protect employees 
against the unexpected. 

http://recruitmilitary.com/events
http://jobs.merck.com
http://coloniallife.com/veterans
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While job opportunities in traditional ener-
gy roles are not expected to experience ex-
cessive growth in the coming years, many 
roles in renewable energy sectors have 
been designated as “bright outlook occu-
pations” by the Occupational Information 
Network (O*NET).

/ A Look Forward
According to the International Energy 

Agency (IEA) World Energy Outlook 2021 
report, the Covid-19 pandemic disrupted 
the energy industry, but reports indicate 
a quick recovery. Several models show 
increased energy needs in 2022 projec-
tions.
Rapidly growing demand for renewable 

energy remains constant in each project-
ed scenario, with solar, hydropower, and 
nuclear energy topping the expectations 
for growth. Innovation in energy storage 
and delivery will also play a large role in 
the post-pandemic global society.

/ Veterans in Energy
The 2020 U.S. Energy and Employment 

Report by Energy Futures Initiative found 
that veterans make up 8-10 percent of 
energy sector employees, notably higher 
than the average of six percent in other 
industries. The energy industry is expe-
riencing difficulty in hiring qualified work-
ers, resulting in ample opportunity for 
those with relevant military experience or 
willingness to learn the necessary techni-
cal skills.
Skills such as problem-solving, attention 

to detail, adaptability, and teamwork give 
veterans an edge in this industry. 
The Veterans Energy Pipeline, an advo-

cacy group for veterans pursuing energy 
careers, has found that the industry re-
quires “workers who can adapt quickly to 
change, operate safely under diverse con-
ditions, and contribute to fast-paced team 
efforts.” In pursuing careers in energy, vet-
erans should emphasize these skills.

/ Tips for Success
RESEARCH | There are countless career 
paths to explore in the energy industry, 
each with different training requirements. 
Do your research to find a sector that in-
terests you, then determine the neces-
sary qualifications, certifications, or train-
ing to get started.

NETWORK | Professional organizations 
in this industry are common. Find one in 
your sector of interest and consider join-
ing. Connect with other people in the 
organization on LinkedIn. There are also 
many organizations and networks spe-
cific to veterans in the energy industry, so 
find one that best fits your situation, inter-
ests, and career plans.

STAY FLEXIBLE | The energy industry 
continues to adapt and change to meet 
social, environmental, and economic de-
mands. Look for roles that offer long-term 
growth potential and maintain a willing-
ness to learn new processes, equipment, 
and technology. Those with a drive to 
learn and lead will likely find ample pro-
fessional growth and development op-
portunities.

�
★ // INDUSTRY SPOTLIGHT

Bright Outlook
Energy Occupations Main Responsibilities   Preparation Needed Projected 

Growth

Wind Turbine Service Technicians   Inspect, diagnose, adjust,
or repair wind turbines. Medium Much faster 

than average

Solar Photovoltaic Installers Set up and maintain systems that convert 
sunlight into energy. Some Much faster 

than average

Oil & Gas Roustabouts  Assemble or repair oil field equipment. Little or None Much faster 
than average

Oil & Gas Service Unit Operators Operate equipment to increase
oil flow from wells. Some Much faster 

than average

Geoscientists Study the composition, structure, and 
other physical aspects of the Earth. Extensive Faster than average

Electrical Engineers Design, develop, and test 
electrical equipment. Considerable Faster than 

average

ENERGY

To learn more about any of these roles, visit ONetOnline.org and search using the “Occupation Quick Search” field. 

THE ENERGY INDUSTRY encompasses a wide range of career 
opportunities that include the research, design, production, extraction, 
and sale of energy sources. With a worldwide spotlight on renewable 
energy options, this industry continues to adapt to demand with a 
focus on sustainability.

http://recruitmilitary.com/jobs
https://www.onetonline.org
https://www.onetonline.org
https://www.iea.org/reports/world-energy-outlook-2021
https://www.usenergyjobs.org
https://www.usenergyjobs.org
https://veteransenergypipeline.com/veterans-in-industry.htm
https://www.mynextmove.org/vets/profile/summary/49-9081.00
https://www.mynextmove.org/vets/profile/summary/47-2231.00
https://www.mynextmove.org/vets/profile/summary/47-5071.00
https://www.mynextmove.org/vets/profile/summary/15-1253.00
https://www.mynextmove.org/vets/profile/summary/47-5013.00
https://www.mynextmove.org/vets/profile/summary/19-2042.00
https://www.mynextmove.org/vets/profile/summary/17-2071.00
http://www.ONetOnline.org
https://success.recruitmilitary.com/jobs?utf8=%E2%9C%93&keywords=energy&location=&commit=Search


JOB FAIRS  |   RECRUITMILITARY.COM/EVENTS JANUARY+FEBRUARY 2022  SEARCH & EMPLOY®  | 27

We make new perspectives work.*

*At Eaton, we value new ideas and 
create an environment that fosters 
learning and teaching, allowing 
employees to reach their full 
potential.

Eaton is an Equal Opportunity & Affirmative Action  
Employer, minority/female/disabled/protected veteran.

Discover the opportunities waiting
for you – start your career today
at Eaton.com/careers.

We make what matters work.

HOMETOWN SERVICE, STATEWIDE STRENGTH. At BancFirst we pride ourselves on investing 
in the future of Oklahoma communities. BancFirst is an $11 billion bank offering personal and commercial 
products, trust, insurance, and investment services in sixty Oklahoma communities. Employees enjoy 
excellent benefits and a learning environment that allows them to continuously improve their skills to 
deliver highly personalized service to customers.

DIVERSITY ENHANCES BUSINESS PERFORMANCE. BancFirst is committed to fostering a 
diverse work environment and is proud to be an equal opportunity and affirmative action employer. We 
are committed to equal employment opportunity regardless of race, color, ancestry, religion, sex, national 
origin, sexual orientation, age, citizenship, marital status, disability, gender identity, Veteran status, 
or any other characteristic protected by law, including in our hiring and promotion practices.

INTERESTED IN JOINING OUR TEAM?
bancfirst.bank > Contact > Employment Opportunities  

http://recruitmilitary.com/events
http://www.eaton.com/us/en-us/company/careers/military-veterans.html
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=1da3e70c-e60a-466c-a367-419990b1b80f&ccId=19000101_000001&lang=en_US


28  |  SEARCH & EMPLOY®  JANUARY+FEBRUARY 2022  JOB BOARD  |   RECRUITMILITARY.COM/JOBS

In this series, we will address the myths 
that veterans often believe about the 
military-to-civilian transition – and how 
to change your mindset about your job 
search journey. 

Myth | Your MOS is Your Destiny

As a veteran, you might believe that your 
assigned Military Occupational Specialty 
(MOS) dictates your civilian career options. 
While there are many industries and roles 
in which technical skills translate easily 
from the military to the civilian workforce, 
believing that your MOS is your only viable 
civilian career path is outdated and limit-
ing. You are more than your MOS.

Veterans often focus on the superficial 
terminology of their resumes and be-
come restricted in what they think they 
are qualified to do. 

Instead, think of your MOS like a college 
major. If an MOS is directly applicable to 
a civilian job that you want to continue, 
you should use it to demonstrate your fit 
and qualification. If not, it should be seen 
as an opportunity to demonstrate intan-
gible characteristics rather than specific 
job skills. For example, a former U.S. 
Army Ranger should have no trouble 
communicating that they are team ori-
ented, mission-focused, and determined 
to accomplish a quota in a sales role.

Know how your military experience 
might be valuable in the civilian market on 
a conceptual level if the literal  aspects do 
not direct directly translate. For example, 

there is little demand for computing artil-
lery firing data in the civilian world, but 
there is tremendous need for people who 
can analyze numbers on a team with very 
tight deadlines and lots of pressure. Con-
centrate on communicating those skills.

Remember, who you are, what you can 
do, and the value you bring to an orga-
nization is much more important than 
your military classification.

Myth | Passive Networking 
            is Effective

Most transition classes provide at least 
passing mention of the power of net-
working and the importance of setting up 
a LinkedIn profile. Few of these classes, 
however, effectively communicate that 
networking is an active, evolving pro-
cess.  There is no such thing as effective 
passive networking. The idea that you 
can set up a LinkedIn profile and wait for 
jobs to appear is not reality. 

As a job seeker, utilize LinkedIn to build 
and maintain your network, but do not 
stop at the connection request. Instead, 
engage in a genuine way. Keep it short 
– a LinkedIn report found that messages 
with 100 words or less are more likely to 
get a response than longer messages. 
Each interaction should convey a few 
necessary parts: Introduction, Connec-
tion, Ask, and Close. See this example: 

Introduction: “Hi, my name is Jane 
Smith and I am currently transitioning 

out of the military and searching for civil-
ian career opportunities.”

Connection: “I see that you are a fellow 
U.S. Army veteran and I am hoping we 
can connect.”

Ask: “I would love to chat with you 
about your role at ABC Company. I am 
interested in the industry and would 
greatly appreciate the opportunity to 
ask some questions and learn from you.” 

Close: “Thank you for your consider-
ation. I look forward to hearing from 
you.”

Through each interaction, aim to culti-
vate a network of peers and colleagues 
with meaningful, genuine connections. 
Effective networking is assertive but au-
thentic in nature. You are  not asking for 
a job directly, but seeking to learn more 
about career options. Don't forget to pay 
it forward when possible and help others 
as well.

Each networking interaction allows 
you to display the characteristics that 
set you apart. Doing this well will allow 
you to narrow your job interests, perfect 
your elevator pitch, and cultivate long-
term professional relationships. As with 
most things, a strong network is easier to 
maintain than to build. Maintain your con-
nections in a genuine way. Networking is 
not always about asking for something. 
It takes work, but getting it right early in 
your professional journey will create a 
solid foundation for long-term success. 

MYTHS TRANSITIONING 
VETERANS  BELIEVE Part 1

SEARCHING FOR EMPLOYMENT AFTER MILITARY SERVICE CAN BE STRESSFUL. Military transition 
courses cover dozens of important topics, but you are bound to encounter questions you 
forgot to ask and situations that leave you confused or frustrated throughout your job 

search. You may even begin to believe a few common misconceptions about job searching and 
long-term career planning.

http://recruitmilitary.com/jobs
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SERVICE TECHNICIANS
Nationwide Opportunities 
Be A Part of the Tradition

Arbonequipment.com

Keep protecting America 
one family at a time.
Your next career is waiting for you at Combined Insurance 
Company of America, the #1 Military Friendly Employer.*
Get on the job training and get going. Work your own schedule knowing you have 
the ability to rise in the ranks.  
Go to http://www.combinedinsurance.com/us-en/careers/career-for-veterans.html 
to learn more.

2019 Combined Insurance Company of America / Chicago, Illinois
Combined Insurance is not connected with or endorsed by the US Government. * By GI Jobs

http://recruitmilitary.com/events
http://arbon.ritehite.com/en/us/about/careers
http://www.combinedinsurance.com/us-en/careers/career-for-veterans.html
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With five years of service in the U.S. 
Navy, Williams found that the biggest 
challenge during her transition out of the 
military was figuring out what kind of ca-
reer she wished to pursue. Fortunately, 
the people skills she gained as a quality 
assurance and training manager would 
set her up for success in a civilian career 
in human resources (HR) with Love’s.
In her current role, Williams is part of the 

operations HR team and is responsible for 
recruitment marketing efforts. She also 
manages programs and special projects. 
Working for Love’s has been a reward-

ing experience for Williams; the organi-
zation’s familial environment has trans-
lated well from the camaraderie she 
experienced in the Navy. Additionally, 
Love’s has provided a learning environ-
ment that promotes development and 
internal career opportunities.
Williams recently shared how her mili-

tary background has helped her become 
a successful leader in her civilian career 
and her experience working with Love’s 
for the past six years.

What was your favorite part of being in 
the military?
JW: I have two favorite parts - the ca-

maraderie and the ability to travel. I got 
to see the world and learn about other 
cultures.

How do the skills you learned in the   
military influence your current role?
JW: Love’s recruits military service-

members because of the valuable skills 
they bring to the table. Once they join 
the company, they are provided the op-
portunity to apply skills such as leader-
ship, communication, problem-solving, 
technicality, organization, and strategic 
planning. Love’s understands that vet-
erans have a “can-do” mentality, often 
because failure is simply not an option. 
They understand that in order to be suc-
cessful, it takes hard work, dedication, 
and teamwork.

What do you enjoy most about your 
role at Love’s? 
JW: I really enjoy learning about people, 

business, and management at Love's. I 
am most passionate about ensuring our 
brand is represented in accordance with 
our company values and goals.

What advice do you have for transitioning 
servicemembers?
JW: I recommend going to networking 

and hiring events. While you’re there, 
ask about future opportunities. Be open 
to careers in an industry you may not ex-
pect and research companies to gain a 
better understanding of their history and 
strategic goals.

Why should veterans consider a career 
with Love’s? 
JW: Our organization provides veterans 

the opportunity to work with an inclusive 
and diverse workforce. With over 20 per-
cent of the leadership staff being veter-
ans, Love’s has a track record of success-
fully developing servicemembers that 
transition into our industry.
Love’s’ accomplishments extend beyond 

just retail. It is one of the top restaurant 
franchises in the country, the number one 
manufacturer of retread tires, and pro-
vides a nationally-recognized learning 
and development program. Our organiza-
tion is one of the most innovative and suc-
cessful family-owned businesses today, 
and we continue to open 40-50 new loca-
tions each year.

For more information about careers at 
Love’s Travel Stops and Country Stores, 
visit www.loves.com/en/careers/military.

Grow Your Career at Love’s
Travel Stops & Country Stores
“I was hired under the corporate internship program to support the 
field talent acquisition team,” said JAY WILLIAMS, a military veteran 
and recruitment marketing and special projects manager at Love’s 
Travel Stops & Country Stores.

Family-owned and operated for over 50 years, Love’s believes 
the values that emerge from service to our country are the 
same values we look for in every person we hire. Additionally, 
the skills and structure you bring from your military experience 
will strongly connect with Love’s fast-paced, multi-faceted, and 
customer-focused work environment. 
We’re proud to hire veterans and transitioning servicemembers, 

and we want your military experience to help you succeed in 
your career. Apply with Love’s today to take that next step in 
your journey.
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Drexel University is committed to innovative 
online education for veterans and their families, 
and is devoted to ensuring a world-class 
education for servicemen and women.

DREXEL MILITARY BENEFITS

• Over 150 online programs 

• Annual “Military Friendly School”

• Personal military benefits advisor  
and enrollment counselor

• Uncapped Yellow Ribbon enrollment  
for qualified veterans

• Degree alignment to career goals

Online.Drexel.edu/Military-Friendly

QUESTIONS?

Contact your military enrollment counselor: 
militaryDUonline@drexel.edu  |  877.215.0009

A DISTINGUISHED 
ONLINE EDUCATION  
FOR THOSE WHO  
SERVE OUR COUNTRY

FEDERAL BUREAU OF PRISONS IS AN EQUAL OPPORTUNITY EMPLOYER

JOIN THE FEDERAL 
BUREAU OF PRISONS

Make a difference

Immediate positions for Correctional Officers and Medical Professionals 
are available. Join the Federal Bureau of Prisons where you’ll earn law 
enforcement benefits and a pension. Apply now at www.usajobs.gov 

http://recruitmilitary.com/events
http://online.drexel.edu/Military-Friendly
http://www.usajobs.gov
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The BBC reports that high-demand in-
dustries are seeing more movement than 
in recent years, with workers shuffling to 
find organizations and roles that fit their 
lifestyles. The trend is expected to in-
crease over the next several years before 
leveling out, with organizations adapting 
to retain employees and job seekers le-
veraging their experiences, knowledge, 
background, and human skills to find the 
most desirable role.
If you are one of the thousands of vet-

erans or military spouses who will tran-
sition into the civilian workforce, seek a 
new job, or change career paths entirely 
in 2022, set yourself up for success using 
these three steps: 

Step 1 | Complete your RecruitMilitary 
Job Board Profile
This first step is crucial, but not difficult. 

Visit the RecruitMilitary Job Seeker page, 
enter your email, and create a password.
Once you sign up, you will immediately 

join thousands of fellow transitioning 
servicemembers, veterans, and military 
spouses who are looking for their next 
career move. There are plenty of options 
to explore – our job board features more 
than 400,000 open roles from more than 
5,500 employers.
Next, click “Update Your Profile” and 

fill out as many fields as possible. Only 
a handful of the fields are required, but 
here is a secret to help you win the job 
search: Employers won’t find you if you 
don’t have any search criteria. Use the 
profile completion progress chart at the 

top of the page to keep yourself on track.
Don’t have a resume to upload? No 

problem! The job board includes a re-
sume builder that can help you create a 
downloadable resume based on the in-
formation in your profile - another reason 
to complete all the fields.
For more detailed instructions, tips, and 

advice on completing your job board pro-
file, read “Build a Profile that Delivers” 
on page 22 or check out our video walk-
through: https://youtu.be/nFC9AbTM35E.

Step 2 | Search & Apply for Jobs
Once you have your profile set up you 

can start searching for the perfect op-
portunity. Start by entering keywords that 
relate to your field of interest and your 
desired location. You can also search for 
remote opportunities or roles related to 
your MOS, NEC, or AFSC.
The resulting list includes all the options 

in the job board that meet your search 
parameters and can be sorted by rel-
evance or the date the job was posted. 
The filter options along the left side of the 
page allow you to narrow down the list 
based on organization, location, employ-
ment type, and date published.
Now it’s time to dig in! Keep search-

ing keywords until you find results that 
fit your interests and experiences. Click 
into roles that are of interest and read the 
overview, responsibilities, and qualifica-
tions. From there, you can save the job 
to come back to later or apply right away. 
Also, take note of the “Similar jobs” sec-
tion on the right side of the page.

For best practices on searching and ap-
plying for jobs, check out this short tuto-
rial: https://youtu.be/wGASbUcAvKc. 

Step 3 | Follow-Up
After applying for a role, stand out by 

following up with the employer. One 
way to accomplish this is to attend a 
RecruitMilitary career fair. 
RecruitMilitary career fairs are great for 

networking and finding new opportuni-
ties, but they also provide the chance 
to personally connect with potential em-
ployers. Many organizations that post 
open roles on our job board also attend 
our career fairs. This gives you a chance 
to introduce yourself as an applicant, 
answer any outstanding questions the 
employer may have about your resume 
or experiences, and ask questions about 
the role or organization.
In many cases, job seekers must official-

ly apply for a role before they can move 
forward in the hiring process, so career 
fair exhibitors often direct candidates to 
their website. If you have already applied 
for a role, you are one step ahead of the 
crowd and can have more meaningful 
conversations with hiring managers or 
recruiters.
Follow-up also means keeping your job 

board profile current. Add new schools, 
certificates, clearances, and experiences 
as you gain them. If you notice a recur-
ring term, skill, or responsibility in the 
job descriptions, consider how you can 
incorporate similar terminology on your 
resume and job board profile. Ensure that 
your applicable skills and experiences 
that relate to a particular role appear on 
your profile.
Keeping your profile updated will also 

keep you at the top of recruiters’ search 
results. Since new job postings are add-
ed every day, you never know when the 
perfect opportunity could arise. Update 
your profile often and you will be ready 
when your dream job comes up.

Finding your next career move does 
not have to be overly complicated. With 
some dedication, attention to detail, and 
strategic follow-up, you can be well on 
your way to making 2022 your best ca-
reer year yet.

Three Steps
for Success
in 2022
When nearly three percent of the U.S. workforce resigned in October 
2021, experts coined the term “Great Resignation” to describe the 
mass departures. However, recent data implies a different type of 
phenomenon: a “Great Reshuffle.”

http://recruitmilitary.com/jobs
https://www.bbc.com/worklife/article/20211214-great-resignation-into-great-reshuffle
https://success.recruitmilitary.com/jobs#signin
https://youtu.be/nFC9AbTM35E
https://youtu.be/wGASbUcAvKc
https://success.recruitmilitary.com
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Level Up Your Career

Top Locations for Career Advancement

For most people, getting a dream job does not happen overnight. It takes hard work, 
relentless learning, and a drive to keep growing. If you are looking to level up your career 
in 2022, check out these stats about career growth and advancement: 

Top Skills for Growth

Source: Harvard Business Review

Top Industries for Career Growth
These industries include the most opportunities
for rapid advancement: 

Top Jobs to Get Promoted
These roles have internal promotion rates above
the national average.

Source: LinkedIn

Software & IT Services

Corporate Services

Finance

Consumer Goods

Media & Communications

Source: LinkedIn

Marketing

Program and Project
Management

Accounting

Human Resources5
4
3
2
1 Product Management

Leadership

Strategic Networking

Emotional Intelligence

Communication5
4
3
2
1 Drive

Source: LinkedIn

 2  |  Austin, TX

3  |  San Francisco, CA

4  |  Denver, CO

5  |  Boston, MA

1  |  Fayetteville, AR

http://recruitmilitary.com/events
https://hbr.org/2021/05/do-you-want-to-get-promoted
https://www.linkedin.com/feed/update/urn:li:activity:6871457387862073344/
https://www.linkedin.com/pulse/top-10-jobs-get-ahead-andrew-seaman/
https://www.linkedin.com/feed/update/urn:li:activity:6871465808116113408/
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Conduct Reconnaissance. Like a 
military operation, it is important to un-
derstand the “battle space” before form-
ing your plan. Research the industries 
and companies in which you would like 
to work. There may be photos online to 
give you a glimpse of the dress code. If 
you have a connection at an organization 
you are interested in, ask them about the 
dress code. If you have an in-person in-
terview, take note of what other employ-
ees are wearing so you know how to pre-
pare your wardrobe if you get an offer. 

Know the Standards. You are proba-
bly already familiar with terms referring to 
military uniform codes, but the world of ci-
vilian employment has its own standards. 
Familiarize yourself with the vocabulary 
early so you understand the expectations 
of your potential employer: 

■ Business Formal. This is what some
would refer to as the “power suit” and it is 
probably what you want to be wearing to
a job interview, depending on the indus-
try. Suits should be high- quality and fit-
ted. Dark colored suits are a safe choice,
and shirts should be white or lightly col-
ored. For men, cufflinks, ties, and pocket
squares should not be distracting. Wom-
en can choose skirt- or pants suits, as
long as the skirt hem is appropriate – no
shorter than at or slightly above the knee
is usually a good rule of thumb.

■ Business Professional. Business pro-

fessional is one step down in formality. 
Suits are still expected, but you can safely 
choose lighter materials, as well as conser-
vatively patterned shirts and/or ties. 

■ Business Casual. This is the common
standard for the average office and typi-
cally implies a range of choices. Feel free
to hang up your suit jackets and/or ties
for business casual attire. Lighter fabrics,
brighter colors, and patterns all have a
place in the business casual wardrobe.
Pants or skirts can be less formal but
save the denim for Casual Friday.

■ Casual. A casual dress code is open
to interpretation, so this is where your
reconnaissance will pay off. Typically,
khakis, a nice shirt, and comfortable but
conservative shoes will do the trick. Err
on the side of caution until you have a
good idea of the expectations at your
specific workplace; the standards can
vary greatly, even within the same indus-
try or organization.

Ditch the Gear. Though it was a trusty
sidekick during your military service, your 
GPS/Altimeter/Barometer/Chronograph 
watch will look out of place in a civilian work 
environment. Get a simple, reliable, low-
profile watch that matches your other ac-
cessories and will not be distracting or too 
flashy. Trade out your camouflage and can-
vas notebooks for a traditional portfolio and 
find something other than a helmet bag to 
carry important documents or equipment.

How to Dress
for Career Success

Keep it Clean. While grooming stan-
dards in the civilian workforce vary and 
are not as strict as in the military, there 
are still some norms you should be ready 
to follow. The day before an interview is a 
great time for a trip to the barbershop or 
salon – a fresh haircut can help you look 
and feel your best. Beards should be 
cleanly trimmed, and makeup should be 
subtle and conservative. Fragrance should 
be extremely subtle – some people react 
negatively to perfumes and colognes, and 
the last thing you want to leave your in-
terviewer with is a migraine. If you smoke, 
chew tobacco, or drink copious amounts 
of coffee, keep a few breath mints handy.

Maintain Situational Awareness. 
Trends come and go quickly. While it can 
be tempting to join in the contemporary 
style-of-the-minute, avoid building your 
work wardrobe with too many trendy 
items. Instead, look for high-quality, com-
fortable pieces that will not go out of style. 
Other rules to remember: If it looks like 
something you would wear on a date or to 
a night club, do not wear it to work, and 
patent leather shoes are patently wrong. 
Similar guidance can be applied to tat-

toos.  While tattoos are hardly uncommon 
in the military and even in the profession-
al workforce, they can still carry unwanted 
implications. Do what you can to keep 
them covered for interviews and read up 
on company policy before putting your 
ink on display at the office. If it’s not ex-
plicitly stated in the handbook, ask HR or 
look for context clues from other employ-
ees. As with your clothing, your tattoos 
should not define your work presence. 

Remember, these are first steps for your 
civilian attire. Once you sign your job of-
fer, start refining your wardrobe to meet 
the day-to-day workplace expectations. 
Most companies have clear policies for 
attire and grooming standards. If they are 
not relayed to you during onboarding, 
ask! Make your performance standout at 
work, not your appearance. 

★ ★ ★

Lucas Connolly is a U.S. Army veteran 
and candidate relationship coordinator 
at RecruitMilitary. 

WHEN YOU ARRIVED AT INITIAL ENTRY TRAINING IN THE MILITARY, 
you were divested of all the trappings of your former self. Your 
civilian clothes were packed away, unauthorized jewelry disap-
peared, your hair was cut or pulled back, and you were repack-
aged as a member of the U.S. Armed Forces.
Now, as you transition out of the military and into the civilian 

workforce, it is time to reverse the process. Here are some tips 
to get started:  

By Lucas Connolly

http://recruitmilitary.com/jobs
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SCAN TO SEE A FULL LIST OF ALL CURRENT 
OPENINGS AND TO APPLY

CAREERS.BADGERINC.COM

•   Industry leader in non-destructive hydro-excavation (hydrovac) services
•   Providing innovative, cutting-edge hydrovac technology since 1992
•   Serves customers in a variety of industries across the U.S. and Canada
•   Diverse customer base includes oil and gas, energy, industrial, 
    construction, transportation, and government agencies

we’re hiring VETERANS
HIRING CDL OPERATORS AND ASSISTANT 
OPERATORS THROUGHOUT THE U.S.
EXCELLENT PAY AND BENEFITS
OPPORTUNITY FOR ADVANCEMENT

http://recruitmilitary.com/events
http://veterans-maximus.icims.com/connect?eventId=746955&shareLink=1
http://careers.badgerinc.com
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E very year our nation’s active duty 
servicemembers decide to either 
continue their military service or 

transition into the civilian workforce. 
For United States Marine Corps veteran    
MILINKUMAR PATEL, the decision was 
easy, but he wanted to ensure it would 
be a smooth transition. Patel knew his 
experience driving heavy vehicles as a 
motor transport specialist would comple-
ment a civilian career as a commercial 
driver, but he was not sure where to start. 

Choosing a Path
Patel was eventually briefed on Troops 

Into Transportation (T2T) and the U.S. 
Department of Defense SkillBridge pro-
gram during his transition readiness 
seminar. He was shocked to learn that he 
could complete his training and secure a 
Commercial Driver’s License (CDL) while 
still serving in the military. Patel knew at-
tending school for one month in order to 
have access to lifetime employment as-
sistance within the commercial trucking 
industry was a huge advantage, and he 
ultimately decided that this program was 
the perfect fit. 

Securing Employment
After attending T2T in June 2021, Patel 

was able to obtain his CDL and secure 
employment with TransForce Group 
(TFG). Patel specifically gravitated to-
wards TFG as they are one of many part-

A Talent for
Transportation
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ner carriers that are vetted by and have 
an even deeper affiliation with T2T; TFG 
is the parent company of Troops Into 
Transportation and has a multitude of 
diverse opportunities available to CDL 
drivers.

The Right Choice
Patel is currently enjoying driving a lo-

cal route for TFG, but if he decides he 
wants a change of scenery, to haul a dif-
ferent commodity, or to drive over-the-
road (OTR) or regionally, he could easily 
do so while still working for the same 
company. His choice to join TFG has 
opened his civilian career to a vast num-
ber of transportation opportunities within 
the United States.

If you are interested in learning more 
about the CDL Schools’ exclusive
military job placement program,
Troops Into Transportation, please visit 
www.troops2transport.com.

WORK IN THE NATION’S TOP INDUSTRY

The transportation industry has immediate entry-level CDL driver jobs that pay up to $65k yearly, plus benefits. 
Become one of the many thousands who have completed the T2T program and are now keeping our country 
moving as drivers.
Why Troops Into Transportation?

■ You’ll receive written job offers prior to completion of training and lifetime job placement.
■ We are experienced and trusted – our heritage dates back to 1963.
■ As a CDL training industry leader, T2T can get you into your new career in as little as 30 days.

Learn more by attending one of our online virtual briefings.

By Stephanie Fisher

  MILINKUMAR PATEL

http://recruitmilitary.com/jobs
http://www.troops2transport.com
https://calendly.com/national-military-events/troops2transport-military-briefing
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Providing a Sense of Community,  
Belonging and Engagement  

At American Family Mutual Insurance Company, S.I., we are committed to 
cultivating a diverse workforce that reflects the demographics of our  
customers and the world around us.  

We foster an inclusive culture that brings people together, and empowers 
them to create life-changing solutions for our customers and communities.  

Standing true to that commitment, American Family Insurance created one of 
our first  Business Resources Groups (BRGs), Veteran & Military BRG formed in 
2014.  

Its mission is to provide an inclusive and engaging atmosphere for veterans, 
military personnel, and allies by providing opportunities to learn, network, 
volunteer, and support one another both  
inside and outside the organization.  

Our inclusive culture is enhanced by our BRG members and their unwavering 
dedication to uncovering innovative opportunities for growth, customer  
satisfaction, and employee engagement.  

Employees at all levels are provided space to learn, grow, and  
connect.  

*American Family Mutual Insurance Company, S.I. includes: American Family Insurance Company, American Family Insurance Claims Services, CONNECT, powered by American Family Insurance, The 
General®, Homesite and Main Street America. Across these companies we have more than 13,500 employees nationwide.  

Check out our career pages to learn how you can start 
your career at American Family Mutual Insurance 
Company, S.I., and join our dynamic team!  
 
Agency Staff - https://bit.ly/2QZzjQI 
The General - https://bit.ly/3urG9fg  
American Family Insurance - https://bit.ly/3oX7bKn 
Homesite Insurance - https://go.homesite.com/career 
Main Street America - https://www.msagroup.com/
careers 
Connect powered by American Family Insurance - 
https://www.connectbyamfam.com/careers/
American Family Enterprise Claims - https://
bit.ly/3bUurnd 

Always on the move? 
We move with you.
Each year we help thousands of 
veterans, transitioning service 
members, and military spouses 
take their next step.

We know military families are often moving. And with Kelly® at your side, 
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When we find ourselves in new situations 
or environments, it is human nature to feel 
vulnerable - which can cause us to put on 
a false front of towering self-assuredness. 
This is a scenario that many servicemem-
bers face as they begin the transition into 
civilian life. Unfortunately, you cannot fake 
true confidence. Confidence can only be 
earned through competence. 

Only by doing something repeatedly 
can you experience the reassuring sense 
of true confidence. Being confident is not 
about a cocky, arrogant, or overtly char-
ismatic exterior. It is the ability to trust 
yourself, your experiences, and your in-
tention, regardless of the situation. It is 
saying to yourself, “I’ve got this, because 
I’ve done this.” 

In fact, this is more than confidence. 
I call this swagger. How do you gain 
swagger? Start with what not to do: 

1 | Put Up a False Front
A truly confident person and someone 

with swagger is honest and straightfor-
ward - especially when they do not know 
something. They are not afraid to ask 
questions or risk looking “dumb,” be-
cause they know they are not. Their con-
fidence allows them to be vulnerable and 
authentic, which allows them to learn. 

As a veteran or military spouse, you 
possess a ton of valuable skills and ex-
periences, even if they do not directly or 
obviously translate to your new civilian 

THINGS
Confident
Professionals
NEVER DO5

Skills such as leadership, organization, and problem 
solving make veterans and military spouses extremely 
valuable to civilian employers. One skill, however,
is often missing: Confidence.

By Leslie Ehm

“Your professional 
path will never 
be identical to 

someone else’s. 
Focus on your own
journey and do not 

get distracted
by others.”

world. Focus on learning as much as you 
can rather than pretending you know it 
all. Authenticity is far more important 
than false credibility.

2 | Try to Be a People Pleaser
Confident people fully accept that they 

cannot be liked by everyone. But that 
does not make them hold back their be-
liefs or sugarcoat the truth.

To make an impact in the civilian work-
force, say what is on your mind, regard-
less of whether others agree with you. 
The value of what you have to say is not 
determined by who agrees or disagrees. 
Confident professionals are driven by in-
ternal validation; they maintain that it is 
nice to be appreciated, but recognition 
is not necessary for success. 

3 | Compare Yourself to Others
The phrase “comparison is the thief of 

joy” is applicable in life and the work-
force. Be so comfortable in your own 
skin and secure in your abilities that it 
doesn’t matter what other people are 
doing around you. 

Your professional path will never be 
identical to someone else’s. Focus on 
your own journey and do not get dis-
tracted by others.

4 | Judge and Criticize
One of the true marks of confident peo-

ple is that they do not need to put other 
people down to feel good about them-
selves. Even if you disagree with others, 
respect their opinions. 

Recognize that your civilian colleagues 
will have different life experiences than 
you do, which informs their opinions 
and perspective. If someone wants your 
feedback, give it freely and with their 
success in mind. Avoid being judgmen-
tal or overly critical when it’s not helpful. 
Remain a champion of authenticity, not 
a critic.

5 | Hog the Spotlight
Stealing the spotlight to highlight your-

self or your contributions does not make 
you confident – it makes you a show-off. 

Think about a person you would go 
to for advice or guidance. It's probably 
someone who has a strong, but quiet 
confidence. Confident people do not tell 
others how smart or capable they are – 
their actions speak for them. Most of all, 
they do not hog the spotlight.  

Stealing the spotlight from others 
shows a need for external approval or 
validation. Being driven by internal vali-
dation means it does not matter who 
recognizes or celebrates your accom-
plishments. It just matters that you know 
you are a confident professional, ready 
to take on the workforce.

★ ★ ★

Leslie Ehm is author of the USA To-
day and Wall Street Journal Bestseller, 
“Swagger: Unleash Everything You Are 
and Become Everything You Want.” 

http://recruitmilitary.com/jobs
https://www.leslieehm.com
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In early 2021, Navy Federal Credit 
Union conducted a survey of more than 
2,000 military spouses to understand 
the state of military spouse unemploy-
ment. Unsurprisingly, the survey found 
that many of the challenges military 
spouses face due to their spouse’s ser-
vice are significant obstacles to consis-
tent employment. 

Taking the survey one step further, 
Navy Federal found that many military 
spouses thrive in career fields that offer 
consistent work locations, flexible hours 
and scheduling, competitive compensa-
tion, and a team-focused environment. 
Analyzing career fields through this lens, 
the organization created their “Best Ca-
reers for Military Spouses” list:

GOVERNMENT & PUBLIC
ADMINISTRATION | 
Roughly 46 percent of military spouses 

currently working in this field plan to keep 
their positions until retirement. Benefits 
of this field include flexible scheduling, 
a team-centric, understanding, and sup-
portive environment for military families, 
and positions which are flexible with fre-
quent moves. Examples of roles in this 
field include analysts, managers or su-
pervisors, support workers, and lawyers. 

BUSINESS SUPPORT 
& HUMAN RESOURCES | 
Sixty-six percent of survey respondents 

reported being in their business and 
 human resources roles for up to two 
years, indicating a growing field for the 
military spouse population. Flexibility 
in location is an advantage of the field,  
with roles including administrative as-
sistants, analysts, support workers, and 
recruiters. 

HEALTH CARE & SOCIAL ASSISTANCE | 
Competitive compensation, stability, 

and purpose were cited as career char-
acteristics important to survey respon-
dents. This field checks those boxes with 
roles such as nurses, therapists, caregiv-
ers, dental hygienists, pharmacy techni-
cians, and medical assisting personnel. 

EDUCATIONAL SERVICES |  
Military spouses who seek work-life 

balance, stability, and mission-driven en-
vironments should consider careers in 
educational services. Jobs in this field in-
clude teachers or instructors, education 
counselors, support workers, and man-
agers in education administration. Many 
of these roles are in-demand globally, 
which is ideal for frequent moves across 
the country or to overseas duty stations.  

INFORMATION TECHNOLOGY | 
This field allows military spouses to 

change locations with ease because of 
the ability to work remotely, and is grow-
ing in demand with increased reliance on 
digitization and artificial intelligence. Posi-
tions in this field include software or web 
developers, computer programmers, net-
work analysts, database administrators, 
and information security personnel.  

FINANCIAL SERVICES | 
Careers in financial services offer sta-

bility, advancement opportunities, and 
competitive compensation, in addition 
to remote opportunities and on-site roles 
worldwide. Financial services positions 
include accountants, bank tellers, service 
representatives, project managers, claim 
adjusters, and credit analysts. 

DEFENSE CONTRACTING | 
Military spouses surveyed find this 

field fulfills many of their career needs, 
including flexible hours and scheduling 
depending on their availability, meaning-
ful work, and supportive environments 
for military families. Jobs in this industry 
include architects, analysts, project man-
agers, and engineers.

COMMUNITY-BASED SERVICES |
This field offers work-life balance and 

a meaningful mission. Some of the roles 
in the community-based services indus-
try include social services, administra-
tive support services, religious services 
or church workers, program managers, 
trainers, and teachers. 

RETAIL & CUSTOMER SERVICE | 
Flexible hours and scheduling, a team-

oriented environment, and creative op-
portunities are among the benefits of this 
career field.  More than 34 percent of sur-
vey respondents cited flexibility as the top 
feature they seek in a job, which can eas-
ily be found in roles such as store employ-
ees, sales representatives, and customer 
service representatives.

MANUFACTURING | 
Competitive compensation and flexibility 

make this field attractive to military spous-
es. Jobs in this sector include assemblers, 
welders, machine operators, production 
managers, and quality control inspectors.  
 
Hundreds of employers in these fields 

and others are seeking veterans and 
military spouses to fill thousands of roles 
across the globe.

Get started in your search for the right 
career by completing a profile and 
searching for open roles on the Recruit-
Military job board.  

F or many military spouses, maintaining a long-term, meaningful career path can be challenging.
The Covid-19 pandemic further complicated the employment situation for military spouses, as schools sent stu-
dents home for virtual learning and childcare became difficult to find. In April 2020, the national unemployment 
rate peaked at 14.7 percent, while military spouse unemployment rose to (and has remained at) nearly 25 percent. 

Promising Career Fields
for Military Spouses

By James Sprague

http://recruitmilitary.com/jobs
https://www.navyfederal.org/resources/articles/news/2021-best-careers-military-spouses.html
https://www.navyfederal.org/resources/articles/news/2021-best-careers-military-spouses.html
https://success.recruitmilitary.com
https://success.recruitmilitary.com
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THANK YOU FOR 
YOUR SERVICE!
We are looking for motivated individuals to join our 
Manufacturing, Finance, Engineering and Supply Chain teams. 
Are you looking for a rewarding career opportunity with an 
industry leading organization? Bring your strong experience 
and motivated attitude to Samuel. If you think you have what 
it takes to become part of our team, contact us today.

HERE IS JUST SOME OF  
WHAT WE HAVE TO OFFER:

• Health, dental and vision 
benefits

• 401k with company match

• Paid vacation

• Opportunity for advancement 
and career growth
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As America’s Innovation Agency, the U.S. 
Patent and Trademark Office (USPTO) 
is dedicated to protecting the ideas that 
help move our country forward. Haskins 
is one of many veterans who have found 
success at the USPTO.

A Foundation of Dedication
Haskins, a Supervisory Patent Examin-

er (SPE) at the USPTO, earned an Army 
ROTC scholarship during high school, 
which directed her to pursue a degree in 
electrical engineering at North Carolina 
A&T State University (NC A&T), one of 
the country’s prominent historically Black 
colleges and universities. NC A&T laid the 
groundwork for Haskins’ long and mean-
ingful career of service to her country.
While in school, Haskins managed her 

Army ROTC duties with a rigorous engi-
neering course load, part-time jobs, and 
leadership roles in several engineering 
and public service organizations. 
“Effective time management was im-

portant while I pursued my degree,” said 
Haskins. “The ability to prioritize tasks be-
came even more important while serving 
in the military and now at the USPTO.”  

A Mission-Focused Career
After graduating from NC A&T, Haskins 

was commissioned as a second lieutenant 
in the U.S. Army Signal Corps. She served 
as a communications officer, wrote software 
used for aircraft testing, and became the 
first Black woman to command the troop 
component of Combat Systems Test Activ-
ity at Aberdeen Proving Grounds. Haskins 
resigned her commission at the grade of 
captain after serving as the mobilization of-
ficer for the U.S. Army Ordnance School. 
After a brief stint in the private sector, 

Haskins desired a professional opportunity 
that would marry her technical engineering 
expertise with her passion for public service. 
“I was fascinated by the USPTO’s mission 
and especially intrigued at the possibility to 
combine my interest in law with my electri-
cal engineering background,” said Haskins. 

USPTO Experience
When she started with the agency in 1997, 

Haskins examined patents in image analy-
sis and network printing. She has examined 
patent applications focused on technolo-
gies that are now widely available to the 
public, including medical imaging for elec-
trocardiogram (EKG) and computerized to-
mography (CT) scan devices used in hospi-
tals and medical offices. The inventions she 
has examined are also found in copiers and 
multifunctional devices, digital cameras, and 
nearly every smartphone on the market. 
As a patent examiner, Haskins saw these 

pioneering technologies first. “The oppor-
tunity to be on the cutting edge of industry 
and help drive the economy by protecting 
the intellectual property rights of American 
inventors is rewarding,” she said.
Opportunities for professional and per-

sonal growth abound at the USPTO, includ-
ing career advancement into leadership 
positions and diverse work experiences in 
different business units. 
Haskins’ innate leadership skills serve 

her well at the agency, but she credits the 
USPTO’s collegial culture for giving her the 
confidence to step into roles that would 

challenge her. “I was fortunate to be paired 
with a supervisor who saw my leadership 
abilities,” she said. “This kind of nurturing 
atmosphere does not exist everywhere.” 

Continuing Service at the USPTO
Beyond the camaraderie of the Patents 

organization, Haskins has found a support-
ive and thriving community of military veter-
ans at the USPTO. Many veterans become 
active with the USPTO Military Association 
and hold office positions on its board. 
As a Veterans Hiring Lead, Haskins 

seeks to recruit other qualified veterans 
to join the organization. 
Veterans’ abilities to assess situations and 

make timely, informed decisions translate 
well to patent examining, which Haskins 
described as, “Independent work that re-
quires the ability to analyze an application, 
understand the invention, and make sound 
decisions regarding its novelty.” 
“Patent examining is production-based 

work, so you must take ownership and 
develop your own methods of effective 
examination,” she said. This level of au-
tonomy and rigor requires a strong work 
ethic and time management. 
Haskins encourages fellow veterans to 

consider becoming a patent examiner at 
the USPTO. “If you have a degree in one 
of the engineering disciplines or sciences 
and love being on the cutting-edge of 
technology, the USPTO is a great place to 
work,” she said. “It is a rewarding way to 
continue serving our country.” 

Join the many veterans who continue 
serving our country through protecting in-
novation.
When you are ready to launch your ca-

reer, email your credentials and/or hiring-
related questions to HireVets@uspto.gov.

Securing Innovation at the USPTO

  TWYLER HASKINS

“My experience in the U.S. Army afforded me the opportunity to work 
hard while making a difference for my country. The USPTO allows me to 
continue serving every day,” said veteran TWYLER HASKINS. 

PHOTO COURTESY OF JEFF ISAACS/USPTO

You don’t have to be
in uniform to protect
this country’s assets. 
Veterans contribute to our 

mission in the areas of science 
and engineering, information 

technology, contracts, procure-
ment, finance, administration, 
project and program manage-
ment, and customer support. 

Learn more about veteran success 
at the USPTO at www.uspto.gov/

jobs/veteran-hiring-program.

http://recruitmilitary.com/jobs
http://bit.ly/USPTO_PE
http://bit.ly/USPTO_PE
http://www.uspto.gov/jobs/veteran-hiring-program
http://www.uspto.gov/jobs/veteran-hiring-program
mailto:HireVets@uspto.gov
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rise to your
next career
You have the 
skills, we have 
the opportunities.

You’re passionate and driven — now you 
can put those qualities to work in an Allstate 
sales career. Create your own success in a 
stable industry while representing a trusted 
Fortune 100 company. So, whether you’re 
just starting out or ready to own, we have 
the right opportunity for you. 
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Tell us about your military background 
and your current civilian role. 
I’m a 25-year U.S. Army Infantry retired 

first sergeant, with two tours in Afghani-
stan and Kosovo. I was an operational 
planner and did a lot of various infantry 
roles throughout my career in addition to 
being an instructor and drill sergeant.
In my role as general manager of tech-

nical services with Dove Print Solutions, 
I am responsible for service technicians, 
sales personnel, and help desk staff. We 
service over 16,000 devices that our 
company maintains across the United 
States and parts of Canada.

Do your military skills come into play at 
your civilian job?
Absolutely. Understanding how the big 

picture works with the needs of troops on 
the ground is very valuable in my role today.
I also honed my leadership skills in the 

military, which now help me teach, coach, 
and mentor my direct reports. 

How did you prepare for your transition 
into the civilian workforce?
I started planning my transition nine 

months prior to my retirement and 
worked with the Army Community Service 
Program for resume writing, job skills, and 
networking classes. At the same time, I 
started participating in the Soldier For Life 
program, where I was introduced to the 
IVMF (Institute for Veterans and Military 
Families at Syracuse University) Onward 
to Opportunity program. There, I sought 
additional training and resources to adjust 
to the civilian sector. 

What important take-aways did you gain 
from your military-to-civilian transition?
I asked myself when I was going to re-

tire and I did some backwards planning. 
It took me three months to fill out a self-
assessment and determine where I was 
going to be a good fit. I was forced to an-
swer questions like, “How do I fit in?" and 
"Where do I see myself?”
I’m good with numbers and enjoyed 

the resourcing aspects that I learned 
throughout my military career, so I decid-
ed to explore human resources or proj-
ect management. I took courses through 
Onward to Opportunity, where I was con-
nected with a project manager to hear 
about a day in the life of that career.
Then, I looked into human resources. 

The skills I learned in the military trans-
ferred well into this field. Managing 

 people and making sure they are suc-
cessful were skills I learned throughout 
my entire military career.

How did you hear about RecruitMilitary?
RecruitMilitary was at a career fair at 

Fort Drum hosted by the Army Commu-
nity Services and Onward to Opportu-
nity. After speaking to the RecruitMilitary 
representative, I immediately created my  
RecruitMilitary profile.

When Preparation
Meets Opportunity

I had three job offers within the first three 
weeks of registering with RecruitMilitary.
One of those offers was from my cur-

rent organization, Dove Print Solutions. 
My supervisor is a 20-year veteran him-
self and knew that my skills would be 
valuable in this role.
The location was desirable to my family 

so I reached out to ask how soon they 
would need me to start. At that point, I 
still had about six months before I fully 
retired and started transition leave.   
He said, “We’ll be waiting for you.”

What do you love about your job?
I’m still giving back to veterans today. 

My company is part of an organization 
called the Business Technology Asso-
ciation (BTA). I was tasked with putting 
together a veteran hiring policy and the 
BTA created the Veterans Enhancing 
Technology Program, which I am now 
a board member of, alongside six other 
veteran members with 20 to 30 years 
of industry experience. Through this 
program, we look for additional ways to 
bring veterans into our company.

What advice would you give to someone 
attending a RecruitMilitary career fair?
Go often and go as early as you can be-

fore you make your transition to civilian 
life. You’ll be better prepared to engage 
with the civilian population. You’ll also 
practice demonstrating how your military 
skills correlate to different roles.

Before you go, prepare by asking your-
self questions such as:

■ What types of employers will be there?
■ What are they looking for?
■ How can my skills provide value to

these organizations?
■ What location is ideal for my family?

To view Shepard’s full interview, visit
the RecruitMilitary job seeker blog.

Well before retiring from the U.S. Army, 
JEREMIAH SHEPARD incorporated two 
RecruitMilitary services into his job hunt 
– the job board and a job fair. It paid off.
Shepard recently shared what led to his

successful career transition, how he utilized
RecruitMilitary’s services, and his advice
for fellow veterans. JEREMIAH SHEPARD

Have your own RecruitMilitary success story to share? Learn more at https://go.hirevets.com/Candidate_Success_Story

“I had three job offers within the first three weeks of 
registering with RecruitMilitary.” – JEREMIAH SHEPARD

http://recruitmilitary.com/jobs
https://success.recruitmilitary.com
https://recruitmilitary.com/job-seekers/resource/1057-success-story-jeremiah-shepard-army-veteran
https://go.hirevets.com/Candidate_Success_Story
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Improving Lives Through Research®

Westat Wants You!
We recognize the valuable talent and experience  
that veterans and military spouses bring to their work. 
If you want to advance research efforts in health, 
education, social policy, transportation, and clinical 
trials, we want you! Westat offers a wide range of 
research and data collection positions that can help 
you meet your career goals. 

Learn more at www.westat.com/careers
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BEST PRACTICES
�

★ // CLIENT SPECIAL SECTION

N early every company world-
wide has encountered signifi-
cant organizational change over 

the past two years. For military leaders, 
change management has been a fact of 
life for centuries. 
In the military, we aren’t given courses 

on change management. It’s simply an en-
vironment with constant need for adjust-
ment. Because of that, many of the mili-
tary’s leadership principles are designed 
around being able to function at a high-
level during periods of transformation.
Using these measures will not only give 

peace of mind to those who are affected 
by changes, they will give peace of mind 
to the members of leadership. 

1 | CREATE AN SOP.
An SOP, or Standard Operating Proce-

dure, is a written set of rules that provide 
guidance on how to properly navigate 
certain situations within the organization. 
A well-written SOP will also communicate 
every individual role in each situation, to 
alleviate confusion and create account-
ability. Think of your SOP as infrastructure 
for managing change.
Having an SOP was imperative in the 

military, where external changes or forces 
can easily throw a mission completely off 
track. Those forces can be anything from 
the enemy to geopolitical concerns to the 
weather.

As a military leader in the private sec-
tor, I have a template that I bring to my 
team and say, “This is what’s new and 
here’s what they’re asking us to do. Let’s 
discuss at all of our levels about how we 
support that.”
By creating an SOP, you are ensuring 

that everyone is aware of what is com-
ing down the pipeline and that they know 
their role in the process. 

2 | COMMUNICATE AND CREATE SA.
After creating your SOP, the next step is 

to ensure there is clear communication. I 
think the most succinct description for how 
to communicate change is a quote from 
General Mattis: “What do I know? Who 
needs to know? And have I told them?”
In the military, we have a mentality of 

SA, or situational awareness, which is the 
communication of any change in situa-
tion, task, or mission. Everyone that the 
change will touch is made aware, even if 
it does not directly affect them. In order 
to do that, you must already know the im-
pacts to the secondary and tertiary parts 
of the organization.
You may think that it’s not that big of a 

deal as long as you involve the key play-
ers, but you’d be wrong. Here’s an exam-
ple of why: A few years ago, we wanted to 
make a change in the candidate recruiting 
side of our placement business. We spent 
a lot of time deliberating over it and came 
up with a plan that spoke to the concerns 
we had. The concerns were basically 
wanting to have more time focused on ac-
tual placements and less time focused on 
putting people into the system.
The problem was that I hadn’t commu-

nicated effectively enough to our sales 
team, which would have provided valu-
able input on the steps needed to com-
plete the plan. Ultimately, we spent all 
this time devising a plan that skipped a 

crucial step. No one in my conversation 
identified that step because we weren’t 
salespeople.
Had we involved everyone it might af-

fect, rather than just the decision-makers, 
we would have created a more stream-
lined process and saved a lot of extra 
work. Communicating on the front end 
eliminates the need to scramble on the 
back end.

3 | ALWAYS HAVE AN AAR.
As important as it is to communicate down 

the chain, it’s just as important to have a 
way to collect honest feedback. Great mili-
tary units and great businesses are both 
interested in the truth. Knowing the whole 
scenario – or truth – allows for informed de-
cisions. You get this truth through feedback 
and input, not by surrounding yourself with 
those who tell you what you want to hear.
To do this, you need to have an ongoing 

After-Action Review (AAR) process. In the 
military, we conduct an AAR after every 
mission or special operation. This practice 
helps determine what went right, what went 
wrong, and where things could be better. 
In those conversations, you must put your 
ego away and communicate with respect.
The best way to do this is through face-

to-face interaction, where everyone 
knows that they are expected to partici-
pate and provide feedback. Have a struc-
tured, yet candid conversation about the 
way the objective was handled. And then 
listen. It’s time to take off your “rank” and 
learn how to be better prepared.
To borrow a term from Patrick Lencioni’s 

“Five Dysfunctions of a Team,” if you have 
healthy and “productive conflict,” you are 
on your way to making the best-informed 
decisions going forward. Use the feedback 
to build out future plans and strategies. 
You have your team for a reason. If they 
are unable to support the initiative due to 
a missed step or a lack of communication, 
a good leader will take that into account.

There are plenty of examples of great 
teams and organizations that have been 
crushed by a change they couldn’t get 
over. Don’t let that be you. Use these tried-
and-true methods to navigate organiza-
tional change with ease and confidence.

★ ★ ★

Tim Best is chief executive officer of      
RecruitMilitary and a U.S. Army veteran.

TIM BEST
Chief Executive Officer, 

RecruitMilitary
U.S. Army Veteran

Managing Change
Like the Military

Communicating on the front end eliminates the need
to scramble on the back end.

http://recruitmilitary.com/jobs
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Constellis, a leading provider of end-to-end risk management and comprehensive security

solutions, is looking for experienced personnel to fill our high-priority positions below. 

High-Threat Protection Cargo Screening Armed Guards

because you protect

We Go

In the fight against COVID-19, we are going full speed 

to develop potential new therapies  

and vaccine candidates.

http://recruitmilitary.com/events
http://www.constellis.com/careers
http://careers.emergentbiosolutions.com/
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We're committed to
hiring qualified veterans
and military spouses. 

Competitive medical, prescription, dental, vision plans, and 401K
Holiday pay and paid time off, work/life balance
Career advancement opportunities

CVS Retail Stores
MinuteClinic
Pharmacy

At CVS Health, we recognize the value of military service and know that the skills and
experience our nation's veterans possess are unparalleled. Join us in our mission:
bringing our heart to every moment of your health. Colleagues receive:

We have full-time, part-time and remote positions in several career areas, including:

Find your next career with us at jobs.cvshealth.com/military.

Cyber Security
Analytics
Supply Chain

CVS Health is proud to be recognized as Best of the Best in hiring Veterans, military
spouses/partners and family members.

Our BRAVE Colleague Resource Group is committed to taking action to support veterans
in our communities and create a work environment that welcomes and supports veterans
and employees who are active members of the National Guard and Reserve.

Customer Care
Aetna
Caremark

http://jobs.cvshealth.com/military
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“ I didn’t think I was eligible 
for USAA because I wasn’t 
an officer. But a Marine buddy
of mine told me that wasn’t
the case anymore. ”
Cpl Dipre   |   U.S. Marine Corps   |   Enlisted ’79

USAA is made for those who honorably served.
All ranks. All branches. All generations.
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