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We're committed to
hiring qualified veterans
and military spouses. 

Competitive medical, prescription, dental, vision plans, and 401K
Holiday pay and paid time off, work/life balance
Career advancement opportunities

CVS Retail Stores
MinuteClinic
Pharmacy

At CVS Health, we recognize the value of military service and know that the skills and
experience our nation's veterans possess are unparalleled. Join us in our mission to help
people on their path to better health. Colleagues receive:

We have full-time, part-time and remote positions in several career areas, including:

Find your next career with us at jobs.cvshealth.com/military.

Cyber Security
Analytics
Supply Chain

CVS Health is proud to be recognized as Best of the Best in hiring Veterans, military
spouses/partners and family members.

Our BRAVE Colleague Resource Group is committed to taking action to support veterans
in our communities and create a work environment that welcomes and supports veterans
and employees who are active members of the National Guard and Reserve.

Customer Care
Aetna
Caremark

http://jobs.cvshealth.com/military
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RecruitMilitary, the publisher of Search & Employ®, is a full-service military-to-civilian re-
cruitment firm that connects job seekers who have military backgrounds with employers, 
franchisors, and educational institutions. RecruitMilitary is a division of Bradley-Morris, Inc.
Our hiring services are free to men and women of all ranks/rates and all branches of the 

service who are transitioning from active duty to civilian life, veterans who already have civil-
ian work experience, members of the National Guard and Reserves, and military spouses 
and other family members.
In 2018, 2019, and 2020, Bradley-Morris/RecruitMilitary was awarded the gold HIRE Vets 

Medallion Program Distinction Award from the U.S. Department of Labor for leadership in 
recruiting, employing, and retaining America's veterans.

In 2020, Bradley-Morris/RecruitMilitary was appointed by the U.S. Army Human Re-
sources Command to provide employment services and resources through the Army 
Transition Assistance Program (TAP) to support America’s transitioning soldiers, mem-
bers of the Army National Guard and Army Reserve, Army alumni (veterans), and all 
Army spouses. 
RecruitMilitary is a member of the International Association of Employment Web Sites 

and is accredited by the Better Business Bureau.

For more information about Bradley-Morris/RecruitMilitary, visit www.recruitmilitary.com.
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Editor’s Note
Last year, we asked the question, “Where do you want to be 
this time next year?”

If you haven’t met your goals yet, you are not alone. Although certainty 
has never been guaranteed, the past two years have amplified uncer-
tainty in almost everyone's lives, making it difficult to plan and meet 
career goals. 

I’ve found that focusing on progress instead of an outcome can often bring us closer to 
goals we haven’t fully defined yet. So, this year, I’m asking a slightly different question:    
How would you like to grow? 

We cover a lot of ground in this issue of Search & Employ, with plenty of advice to help 
you keep growing and pushing past limits. In addition, you’ll find success stories from 
veterans who have found their perfect fit with companies who value military experience. 
Follow their transition and read their job search advice. You may have a similar career 
trajectory. 

If you are exploring in-demand industries or considering a career change, read “Industry 
Spotlight: Information Technology” (page 24), “Fast Forward: Accelerated Career opportu-
nities in the Language Services Industry” (page 22), or one of the many articles featuring 
veterans in a variety of thriving industries and organizations. 

Growth can come in many forms, including salary. Whether you are entering the civilian 
workforce for the first time or changing roles, organizations, or career paths, I encourage 
you to read and save “The Dos and Don’ts of Salary Negotiations” (page 32). 

As you celebrate Veterans Day, take a moment to recognize the valuable experiences, 
skills, and abilities you bring to the civilian workforce. Your diligence, mission-focus, and 
adaptability are useful traits to apply as you make progress on your career goals. We’re 
rooting for you.

Thank you for being part of our community and for serving our country.

ASHLEY CONNERS

http://recruitmilitary.com/jobs
https://go.hirevets.com/searchandemploysubscription
https://go.hirevets.com/searchandemploysubscription
http://www.recruitmilitary.com
mailto:support@recruitmilitary.com
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The Veteran and Military Spouse to Insurance Professional Allstate education course opportunity is not an employment opportunity directly with Allstate Insurance Company, but rather an education course to help qualify eligible 
individuals for potential employment as a licensed sales professional with Allstate independent contractor exclusive agents. Our program is designed to support honorably discharged veterans, active duty, Reserves, National 
Guard and their spouses. Subject to availability and terms included on AllstateVeterans.com. © 2017 Allstate Insurance Co.

What will you become next?
Turn your military experience into your next career.

As a licensed sales professional at an Allstate Agency,
you’ll earn a good living helping people protect what

makes life good. Visit allstateveterans.com to learn more. 
JOIN FORCES WITH THE GOOD HANDS

makes life good. Visit allstateveterans.com to learn more. 
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As a trainer and process innovator with Cas-
cades, Stoltman is joined by 11,700 colleagues 
in more than 85 operating units in North Amer-
ica, including the Greenpac Mill facility where 
Stoltman leads continuous improvement.
As an innovative leader in sustainability, 

Cascades provides packaging, hygiene, and 
recovery solutions that are composed mainly 
of recycled fibers. They develop the hidden 
potential of resources that surround us to pro-
vide everyday products for daily life. Through 
training programs and profit-sharing, they un-
derstand how integral the entire team is to 
their success as a company.
After serving in the U.S. Army and teaching 

high school students, Stoltman found that the 
skills he honed in the military and in the class-
room were the key to his success as he fo-
cused on a career training others. Joining Cas-
cades' Greenpac Mill in various roles on the 
factory floor gave him insight and experience 
to understand the needs of the team he would 
later lead in development and safety training.
Stoltman recently shared his success and ex-

perience as a part of the Cascades and Green-
pac Mill team. The determination, innovation, 
and commitment to others that Stoltman 
gained in his past experiences have helped 
him to excel in his career path at Cascades.

What was your favorite part of being in the 
military?
MS: The camaraderie I felt with my fellow sol-

diers, knowing that I was a part of something 
much larger. I still have that feeling in my soul 
25 years later. I am extremely loyal by nature 
and would never leave a friend in need. My 
time at Fort Benning and Fort Stewart allowed 
me to develop one of my strongest traits - 
commitment to others.

What advice do you have for transitioning 
servicemembers?
MS: Keep an open mind and look outside the 

box. Life is never a straight line and opportu-
nity can be found in all sorts of ways. Being 

true to yourself will guide 
and lead you down the un-
known paths. You will still 
face obstacles, but the chal-
lenges you’ve already faced 
will reinforce your resolve 
and ability to overcome them.

How do the skills you learned in the military 
influence your current role?
MS: Whether you served four years or 24 

years, we sat on that fence of freedom, risked 
our lives for the protection of others, and 
knew what we were doing when we took the 
oath. It takes a special type of person to make 
that commitment. Use that drive, passion, and     
determination.

What do you enjoy most about your role at 
Cascades? 
MS: I am a jack of all trades as I look to assist 

upper management, asset owners, and main-
tenance and production technicians to be safe 
and successful in all their goals. My ability to 
relate and connect has allowed me to form a 
bond with roughly 150 individuals at the mill.
 

Why should veterans consider a career with 
Cascades?  
MS: The paper-making industry is a challeng-

ing yet highly rewarding career for those who 
couldn’t bear to sit at a desk doing the same 
process repeatedly. We stand together with 
our coworkers, overcoming difficult and inter-
esting challenges.

For more information about careers at        
Cascades, visit jobs.cascades.com.

Help create
a world that’s
a little cleaner 
and a little softer
by joining
the Cascades 
team.

At Cascades,
our mission is 
to reveal the full 
potential of materials, 
people, and ideas. 
We improve the 
well-being of people, 
communities, and the 
planet by providing 
sustainable and 
innovative solutions 
that create value. 
We believe there 
is always a better 
way of doing things. 
A better way to 
package and protect 
products, a better 
way to manage 
residual materials, 
and a better way 
to create a cleaner 
world.

“Teaching was always something I enjoyed,”
said Matthew Stoltman, U.S. Army veteran and Training
Coordinator at Cascades’ Greenpac Mill. 

MATTHEW STOLTMAN
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Think Outside the Box 
at Cascades

http://recruitmilitary.com/jobs
http://jobs.cascades.com
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be part of a winning team
Our Military Talent Acquisition team proudly supports veterans in our communities through education, career 
opportunities and volunteer events.

If you’re interested in learning more, please visit militarytransition.bankofamerica.com.

© 2020 Bank of America Corporation  |  MAP2911397  |  AD-01-20-2390

http://recruitmilitary.com/events
https://www.cotiviti.com/careers
http://ad.doubleclick.net/ddm/clk/476562842;281993383;z
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E veryday, thousands of dedicated 
individuals keep America moving 
by transporting goods all over the 

country. For veterans like Anthony Trujillo, 
a career in transportation is a way to con-
tinue serving the community while also 
building a lucrative and rewarding civilian 
career. His journey to success began with 
Troops Into Transportation (T2T). 

Equipped for Success
For Trujillo, a U.S. Army veteran and fa-

ther of five, training with T2T was always 
an objective. As a motor transport opera-
tor in the Army for over eight years, driving 
trucks was nothing new to Trujillo, but the 
civilian transportation industry was unfa-
miliar territory. 

While stationed in South Korea, Trujillo 

� TRUJILLO (LEFT) DURING HIS SERVICE IN THE U.S. ARMY.
      Photos courtesy of Anthony Trujillo

 Keeping Our Country 

MOVING
worked with a T2T representative who 
helped him enroll in remote learning ses-
sions. This preparation allowed him to hit 
the ground running when he returned to 
the United States and began his transition 
out of the military.

Trujillo began his training with T2T upon 
his return to Fort Benning, GA and in less 
than a month earned his commercial driv-
er’s license (CDL). After receiving six job 
offers from various trucking companies in 
his first days of training, Trujillo decided 
to begin his civilian career as a company 
driver with Schneider.

A Growth Mindset
A year later, Trujillo continues to work 

with Schneider, but he no longer serves 
as a company driver. While many T2T 
graduates transfer to other logistics-relat-
ed positions, Trujillo pursued a different 
path; he decided that he was ready to fur-
ther advance his career by purchasing a 
semi-truck. This career move allowed him 
to continue working with Schneider as an 
owner-operator, increasing his earning 
opportunities.

Today, Trujillo continues to work as an 
owner-operator and is thankful that T2T 
gave him the advantage of starting his 
new career immediately after transition-
ing out of the Army. With job security, 
financial stability, and the opportunity to 
grow quickly, Trujillo’s career in transpor-
tation has provided the perfect place to 
land after military service.

  ANTHONY TRUJILLO

Taking the First Step
Seeing rapid advancement within the 

transportation industry is not a rarity; it 
happens often. By combining the skills 
and knowledge gained through military 
service with the expertise and training 
that T2T has to offer, growth can be ex-
pected within the first six to 12 months,  
and sometimes even sooner. 

If you are interested in learning more 
about The CDL Schools’ exclusive 
military job training program,
Troops Into Transportation, please
visit www.troops2transport.com.

WORK IN THE NATION’S TOP INDUSTRY

The transportation industry has immediate entry-level CDL driver jobs that pay up to $65k yearly, plus benefits. 
Become one of the many thousands who have completed the T2T program and are now keeping our country 
moving as drivers.
Why Troops Into Transportation?

■ You’ll receive written job offers prior to completion of training and lifetime job placement.
■ We are experienced and trusted – our heritage dates back to 1963.
■ As a CDL training industry leader, T2T can get you into your new career in as little as 30 days.

Learn more by attending one of our online virtual briefings.

By Stephanie Fischer

http://recruitmilitary.com/jobs
http://www.troops2transport.com
https://calendly.com/national-military-events/troops2transport-military-briefing
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Keep protecting America 
one family at a time.
Your next career is waiting for you at Combined Insurance 
Company of America, the #1 Military Friendly Employer.*
Get on the job training and get going. Work your own schedule knowing you have 
the ability to rise in the ranks.  
Go to http://www.combinedinsurance.com/us-en/careers/career-for-veterans.html 
to learn more.

2019 Combined Insurance Company of America / Chicago, Illinois
Combined Insurance is not connected with or endorsed by the US Government. * By GI Jobs

http://recruitmilitary.com/events
https://www.combinedinsurance.com/us-en/careers/career-for-veterans.html
http://www.saberhealth.com/careers


FOR NEARLY THREE DECADES, 
U.S. Army veteran Lloyd Ankrum 
cultivated his skills in aviation 
maintenance and training, leader-
ship, and motivating teams when 
the stakes are high.

From growing up in Idaho to maintaining 
helicopters and leading soldiers in Ger-
many, Bosnia, South Korea, and Iraq, An-
krum’s journey taught him how to adapt 
quickly and prepare for anything. These 
attributes were put to the test when he 
retired from the Army and began his tran-
sition into the civilian workforce during a 
global pandemic. 

Today, Ankrum uses the skills, knowl-
edge, and experience obtained through-
out his 28 years of military service to guide 
his work as the senior training manager at 
Vinnell Arabia. 

A Solid Foundation
Ankrum’s career aspirations were devel-

oped early in life, as he was captivated by 
stories about service, sacrifice, and avia-
tion from his father, an Army veteran who 
served during the Vietnam War. 

When he joined the military as an 
Apache helicopter mechanic, Ankrum 

jumped at every oppor-
tunity to lead, learn new 
skills, and take on new 
responsibilities. “I did 
every job that I could,” 
said Ankrum. “From in-
specting and maintain-
ing aircraft to develop-
ing training curriculum to 
leadership roles, I tried 
to learn something new 
with every opportunity.” 

Overcoming Obstacles
A dynamic career of maintaining aircraft, 

transitioning fleets, and leading soldiers 
gave Ankrum the perfect background for 
his role with Vinnell Arabia, but the road 
to his current position had some obsta-
cles. “I started attending transition class-
es about a year before my retirement, 
but I would have been more prepared if 
I had started earlier,” he said. “Retiring in 
2020 further complicated my transition. I 
applied to every relevant role I could find, 
but I was not making progress.” 

Eventually, Ankrum’s persistence, dis-
cipline, and communication skills paid 
off. When catching up with a former col-
league, Ankrum learned of an opportuni-
ty with Vinnell Arabia that sounded like a 
perfect fit. The power of a strong network 
kicked in, and Ankrum soon connected 
with Mike Musiol, Vinnell Arabia’s direc-
tor of aviation training. 

“Everything fell into place when I con-
nected with the right person at the right 
time,” said Ankrum. 

Though the process of finding the right 
fit was arduous, Ankrum is grateful for 
the opportunity to apply his experience 
in aviation and contribute to a unique 
and impactful mission. “Many of my re-
sponsibilities at Vinnell Arabia are di-
rectly impacted by the lessons and skills 
I learned during my service in the Army,” 
he said. “My role allows me to continue 
serving while utilizing my aviation knowl-
edge and experience.”

What lessons did you learn throughout 
your military career?
LA: I grew up in a small town in Idaho. 

Joining the military allowed me to work 
closely with people from all walks of life. 
I learned how to adapt to different cul-
tures, communicate efficiently, and lead 
and motivate diverse groups of people to
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� THE 4-2 ATTACK RECONNAISSANCE BATTALION AT CAMP HUMPHREYS, 
     KOREA IN 2014. Photo courtesy of Lloyd Ankrum

Vinnell Arabia is a military knowledge transfer company that 
delivers a full range of products and services for air and land 
forces, as well as customized doctrine-based ground and aviation 
training, full-scope maintenance, logistics support services,
and military translation solutions.

Soaring
to Success

By Ashley Conners

http://recruitmilitary.com/jobs
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accomplish a shared mission. I also 
learned the value of good leadership. It 
is rewarding to guide people toward suc-
cess and see them accomplish a mission.

I apply these lessons in my role at Vin-
nell Arabia every day.

What advice do you have for transition-
ing servicemembers? 
LA: Give yourself as much time as possi-

ble to prepare for the transition into the ci-
vilian workforce and take advantage of the 
programs and resources available to you. 

Most importantly, make time to build 
and nurture your network. Maintain gen-
uine relationships with people you meet 
throughout your career. When you have 
a strong network, your opportunities in-
crease exponentially. When you are able, 
be willing to help others succeed as well.  

What is the best part of your current role?
LA: As the senior training manager, I lead 

a group of 50 people, which is comprised 
mostly of instructors and administrators. 
I also serve as Vinnell Arabia’s business 
compliance advisor, where I ensure ethi-
cal standards are maintained throughout 
our operations.

In many ways, my role is an extension 
of my military career. I am responsible for 
the training curriculum and courses for 
mechanics of four different airframes. We 
also train soldiers in various support op-
erations and provide safety courses.

I enjoy the diversity of the role. My re-
sponsibilities range from developing ma-
terial to training instructors to tailoring 
programs to fit the needs of the Saudi 
National Guard. It is fulfilling to see our 
work contribute to the success of the 
Saudi soldiers.

How can someone prepare for a career 
with Vinnell Arabia?
LA: Ensure you have everything you 

need to validate your qualifications. Part 
of my role consists of conducting job 
interviews and providing recommenda-
tions for hire. Sometimes I interview can-
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Learn more about careers with Vinnell Arabia at www.vinnellarabia.com/careers.html

� U.S. ARMY VETERAN LLOYD ANKRUM AT HIS RETIREMENT CEREMONY WITH HIS WIFE, ALLISON, AND CHILDREN, 
 SHELBY, KELSEY, TAYLOR, HUNTER, AND CONNOR. Photo courtesy of Lloyd Ankrum

didates who would be a great fit, but they 
are unable to validate their experiences 
with documentation.

Stay organized during your transition 
out of the military so you can prove your 
breadth of experiences and knowledge. 
This will help you stand out in the inter-
view process and also streamline the hir-
ing and onboarding processes.

Why should veterans and transitioning 
servicemembers consider working with 
Vinnell Arabia? 
LA: After transitioning out of the military, 

many veterans search for camaraderie, 
sense of purpose, and mission focus. 
Joining Vinnell Arabia allows veterans to 
continue being part of something bigger 
than themselves. Our mission and opera-
tions are familiar for veterans. It is com-
forting to be surrounded by people who 
understand your experiences. 

In addition, working with Vinnell Arabia is 
both financially rewarding and meaning-
ful. The opportunity to see the Saudi sol-
diers succeed as a result of our training is 
impactful; Everyone who works with Vin-
nell Arabia contributes to our mission and 
makes a difference for America’s allies.

“Maintain genuine  
 relationships with people 
 you meet throughout
 your career. When you
 have a strong network, 
 your opportunities
 increase 
 exponentially.” 

LLOYD ANKRUM

� THE 4-227 ATTACK RECONNAISSANCE BATTALION 
 MURAL IN KUWAIT, FEATURING 1SG ANKRUM 
 IN 2009. Photo courtesy of Lloyd Ankrum

http://recruitmilitary.com/events
http://www.vinnellarabia.com/careers.html


SEPARATING FROM 
THE MILITARY is 
an exciting time full 
of new possibilities, 
paths, and choices. 
One of those choices 

is pursuing a degree, advanced technical 
training, or certification. 
When I separated from the U.S. Army, I 

had little interest in going to school, and 
I had no idea how to utilize my earned 
education benefits. Two years after I tran-
sitioned out of the military, I met with an 
educational exhibitor at a RecruitMilitary 
job fair who helped me understand the 
process of obtaining a degree and helped 
me realize the potential in doing so. 
Knowing how to start my education jour-

ney was difficult, but it doesn’t have to 
be. Use these steps to set yourself up for 
success.

Step 1 / Think about what you would 
like to specialize in, study, or pursue.
Ideally, you will begin this process before 

you transition out of the military. However, 
education is a great path to consider even 
after you’ve already started a civilian job 
or career. Researching your desired ca-
reer path or your ideal role should still be 
one of the first steps in the process. 
If you’re overwhelmed or feeling lost, 

you’re not alone. Many students (veter-
ans and civilians alike) choose a broad 
curriculum or major (think: general stud-
ies) to get started. While this is a good 
way to ease back into being a student, I 
don’t suggest staying on that path for too 
long - your educational benefits are finite. 
If you need some direction, use the De-

partment of Veterans Affairs (VA) Career-
Scope tool to help narrow down the best 
career path for you: www.benefits.va.gov/
gibill/careerscope.asp.

Step 2 / Research educational
institutions.
Whether you know exactly which de-

gree to pursue, or you are still weighing 
your options, determining which educa-

tional institution to attend is another task 
to start early. 
First and foremost, ensure that your insti-

tution of choice is approved by the VA. Re-
cruitMilitary’s Education Resource Center 
can assist you in finding educational insti-
tutions that are approved and accredited: 
https://recruitmilitary.com/job-seekers/re-
sources/industries/education.
Then, connect with the veteran’s advi-

sor or representative at the institution. 
Not only will they be able to answer your 
questions about the school, but they can 
also help you get your benefits in line. 
Find out if the school has a veteran’s 

center or other resource group. Many in-
stitutions have recognized the large num-
ber of military members and veterans pur-
suing higher education and have formed 
veteran support centers on campus or 
virtually.

Step 3 / Know the best program 
format for your learning style.
Do you want to take courses online or 

on campus? Maybe a mix of both? Each 
format has benefits, and one is not nec-
essarily better than the others. After com-
pleting both in-person and online cours-
es, I found that being on campus worked 
best for me. I performed better when I 
had in-person access to professors and 
teaching assistants, administrative of-
fices, student study areas, and other on-
campus resources. 
What works for someone else may not 

work for you. Do your research and de-
termine the best option for your lifestyle.  

Step 4 / Apply for admission.
Once you have determined where you 

want to attend, connect with the veteran’s 
advisor to see if the school has any special 
waivers for military or veteran students – 
many schools waive application fees for 
veteran students or offer transfer credits 
for military coursework and training. 
Next, compile all of your transcripts (in-

cluding for military training), as well as your 
high school diploma or G.E.D. records.

Step 5 / Consider applying for 
financial aid and/or grants.
Utilizing your military benefits does not 

prohibit you from applying for financial 
aid or grants. You are still permitted to use 
these resources like any other student, 
and I encourage you to see if you qualify. 
You could be eligible for low- or no-

interest student loans, or you may even 
qualify for state and federal grants which 
do not need to be paid back. Applying for 
aid or grants does not mean you are obli-
gated to accept them – you can accept or 
decline any of the options that are deter-
mined to be available to you. 
Ask plenty of questions as you go through 

this step. Understand exactly how the pro-
cess works, how much aid you will be ac-
cepting, the type of loans, interest rates, and 
when you must start paying back loans.  
You can complete the Free Application 

for Student Aid (FAFSA) here: www.fafsa.
ed.gov.

Step 6 / Utilize refresher courses
or programs.
It’s probably been a while since you’ve 

been in a civilian classroom environment. 
You may need a refresher on certain 
courses or concepts. Fortunately, there 
are organizations and programs that exist 
for this exact purpose.  
Some of these programs are free, but oth-

ers require you to use your benefits or pay 
out-of-pocket. Thoroughly research each 
program and find the best one for you. I rec-
ommend looking into the Warrior to Scholar 
program and Veterans Upward Bound.

Pursuing education after military service 
can seem overwhelming, but it doesn’t 
have to be. When you prepare well, ask 
the right questions, and do your research, 
a degree or certificate is well within your 
reach.

★ ★ ★

Adam O'Toole is director of partner re-
lations at Bradley-Morris/RecruitMilitary 
and a veteran of the U.S. Army.  

ADAM O'TOOLE

© CAN STOCK PHOTO / INXTI
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SURVIVAL GUIDE
  YOUR  EDUCATIONEDUCATION

http://www.benefits.va.gov/gibill/careerscope.asp
http://www.benefits.va.gov/gibill/careerscope.asp
https://rmvets.com/2Hpd2GQ
https://rmvets.com/2Hpd2GQ
http://www.fafsa.ed.gov
http://www.fafsa.ed.gov
http://recruitmilitary.com/jobs
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Drexel University is committed to innovative 
online education for veterans and their families, 
and is devoted to ensuring a world-class 
education for servicemen and women.

DREXEL MILITARY BENEFITS

• Over 150 online programs 

• Annual “Military Friendly School”

• Personal military benefits advisor  
and enrollment counselor

• Uncapped Yellow Ribbon enrollment  
for qualified veterans

• Degree alignment to career goals

Online.Drexel.edu/Military-Friendly

QUESTIONS?

Contact your military enrollment counselor: 
militaryDUonline@drexel.edu  |  877.215.0009

A DISTINGUISHED 
ONLINE EDUCATION  
FOR THOSE WHO  
SERVE OUR COUNTRY

“The company’s purpose, protecting the greater 

good®, drew me to Church Mutual. We help 

people during times of loss. That aligns with my 

values and desire to help others.”

© 2020 Church Mutual Insurance Company, S.I.

Katie Cummings | U.S. Marine Corps | Underwriter | Church Mutual Insurance Company, S.I.

You enlisted to protect others.
We value the skills you’ve gained in the military and can offer 
you new opportunities to achieve your greatest potential. 
Bring your purpose, honor and courage to Church Mutual®, 
where we share your values and stand for good.

2020-01-CM-Military-Ad-Final-v3.indd   12020-01-CM-Military-Ad-Final-v3.indd   1 1/22/20   9:49 AM1/22/20   9:49 AM

http://recruitmilitary.com/events
http://online.drexel.edu/Military-Friendly
http://www.churchmutual.com/13489/careers
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Dorsey has worked with Intel for seven 
years and has fulfilled a variety of roles, 
recently earning a promotion to her cur-
rent position as director of product se-
curity governance. Leveraging the les-
sons and skills she gained throughout a 
decade of service in the U.S. Army has 
allowed Dorsey to excel at Intel, where 
military experience is recognized and 
valued.

SKILLS FOR SUCCESS
Serving as a captain in the Army al-

lowed Dorsey to gain many transferable 
skills that are highly valued in the civil-
ian workforce. Leadership, mission-focus, 
problem-solving, and adaptability gave 
her an advantage in her job search – and 
her career trajectory. “In the military, I led 
soldiers to accomplish missions,” said 
Dorsey. “I had to understand our goals 
and the steps needed to accomplish 
them, how to discern solutions when we 
ran into problems, and adapt to quickly 
changing environments.” 

Veterans Build
the Future at Intel

� VERNETTA DORSEY DURING HER SERVICE IN THE U.S. ARMY. Photo courtesy of Vernetta Dorsey

Your Next Mission
Awaits at Intel 

At Intel, veterans continue
to be a key contributor

to a future where the boundary 
between digital and physical
is eroding, computing is truly 

mobile and ubiquitous, 
and everything is smart

and connected.
Employees with a military 

background are valued and 
successful at Intel, where 

supporting veterans is not just 
the right thing to do; it is a critical 

part of business success.

Seven percent of Intel’s U.S. based employees 
have self-identified as military veterans.
They contribute to a variety of business
groups including manufacturing, sales,
human resources, information technology,
and many others. Among these
employees is U.S. Army veteran 
VERNETTA DORSEY. VERNETTA DORSEY

Skills that are ubiquitous among military 
veterans easily translate to corporate en-
vironments, especially at Intel. In fact, the 
organization believes that veterans are a 
critical part of business success. 
For Dorsey, the connection between her 

military service and her role at Intel goes 
even deeper.  “As a signal officer in the 
Army, I gained a deep understanding of 
both old and new technology systems,” 
she said. “Those experiences allowed me 
to bring a strong technical background to 
Intel, in addition to the transferable skills I 
gained through military service.” 

LESSONS FOR A LIFETIME
Many veterans know that directly trans-

lating military roles to a corporate envi-
ronment can be difficult, but Dorsey has 
found success by putting her experienc-
es in perspective. 
Her role commanding a unit responsible 

for nuclear inspections in Germany is not 
directly applicable to her civilian position, 
but Dorsey consistently utilizes the skills 
she gained from the experience. “This 
experience helped me gain proficiency 
in project management, risk manage-
ment, supply chain logistics, and more,” 
she said.
In addition to her leadership, project 

management, and logistics experiences, 
maintaining a mission-focus mindset has 
also contributed to Dorsey’s success at 
Intel. “Being able to see the big picture of 
a mission and create actionable goals is 
a valuable skill in the corporate environ-
ment,” she said. “For many veterans, this 
ability comes naturally in the civilian work-
force after years of military training.”

EXCEL AT INTEL
Intel’s commitment to innovation, growth, 

and inclusion makes it the perfect place 
for veterans to build a civilian career. For 
Dorsey, the ability to contribute across vari-
ous business groups is a unique advantage. 
“Intel is a very large company with opportu-
nities across a wide range of technologies 
and industries,” she said. “With sites across 
the globe, there is endless potential to learn 
and grow within the organization. At Intel, 
you will never get bored.”

Intel is committed to hiring the best 
and brightest military talent. Join 
Intel’s Career Network to learn about 
exciting opportunities for your future: 
https://intel.ly/veterans

http://recruitmilitary.com/jobs
https://intel.ly/veterans
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We are the world’s best tech-enabled supply chain 
solutions company. Period. Come build a career at a 
Fortune 200 company. Now’s the time! 

We are hiring for positions in:

JOIN THE BEST!

• Operations
• Technology & Digital
• Accounting & Finance
• Human Resources

www.wesco.com/careers

• Supply Chain
• Management
• Marketing
• Sales

We’re looking to hire America’s best; its veterans.

LET’S WORK TOGETHER
QTC is the largest provider of government-outsourced disability and 
occupational health examination services in the nation. We’re committed 
to hiring a diverse workforce & providing an inclusive environment for all.

Explore your possibilities with us. Open positions are now available at:

   https://www.qtcm.com/careers/

www.qtcm.com

http://recruitmilitary.com/events
https://www.wesco.com/careers/veteran-talent-network
https://www.qtcm.com/careers/
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YOUR NEXT MISSION

APPLY TODAY!
 Visit www.careers.lilly.com   Register for “Job Alerts”   Join our Talent Community

2019 CA Approved for External Use PRINTED IN USA ©2019, Eli Lilly and Company. ALL RIGHTS RESERVED.

http://recruitmilitary.com/jobs
http://fugro.com/careers
http://careers.lilly.com


Source: Graduate Management Admission Council 2021 Corporate
Recruiters Survey

Getting Started
Combining your military experience with the knowl-

edge, expertise, and network gained through top-
ranked MBA programs can set you up for success at 
hundreds of organizations worldwide, from start-ups 
to Fortune 100 companies. 

Start your journey by researching top-ranked MBA 
programs that offer generous financial aid packages 
and support to veterans: https://mbaveterans.com/
pre-mba#considering_an_mba.

“What do you want to do?”
This question is posed repeatedly to transitioning servicemembers. The answer is unique to each person and 

often involves extensive reflection, research, and planning. However, the first step to hundreds of career paths 
often begins with a common stage: Pursuing a master’s in business administration degree (MBA). 

While earning an MBA can be advantageous in many career paths, finding the right program is paramount to a 
successful transition. Here are four reasons you should consider earning an MBA from a top-ranked program: 

Access to the world’s best military
& business networks
As a full-time student, your program’s career 
services department is singularly dedicated 
to helping you launch your post-military 
career. They provide personalized mentoring 
and coaching that will help you get in front 
of elite employers that are seeking future 
business leaders just like you.

Fastest way to $100,000+
At the top-ranked MBA programs,
the average starting compensation 
package for graduates is at least six figures, 
regardless of location. According to the 
Graduate Management Admission Council 
2021 Corporate Recruiters Survey, the 
median salary of MBA graduates is 77 
percent more than those with bachelor’s 
degrees.

1 2
No rush to find a job
before you ETS
Attending a top-ranked, full-time MBA 
program will give you time to find the 
right career path. You will have two years 
to learn about multiple industries while 
earning a degree that balances your military 
experience and sets you apart from civilian 
and military peers.

3 4
It is incredibly affordable
In addition to the traditional funding options 
provided by federal GI Bill® benefits,
the Yellow Ribbon Program, and state-run 
grants, you may be eligible for additional 
financial aid to pursue a top-ranked MBA. 
Top schools offer substantial financial aid 
packages to attract the top military talent.

Four Reasons to Consider
Earning a Top-Ranked MBA

★      ★     ★
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HOW DOES YOUR
MILITARY BACKGROUND
COMPLEMENT AN MBA? 

Learning, Motivation,
and Leadership

Managing Decision
Making Processes

Interpersonal Skills

https://www.gmac.com/-/media/files/gmac/research/employment-outlook/2021_crs-demand-of-gm-talent.pdf
https://www.gmac.com/-/media/files/gmac/research/employment-outlook/2021_crs-demand-of-gm-talent.pdf
https://mbaveterans.com/pre-mba#considering_an_mba
https://mbaveterans.com/pre-mba#considering_an_mba
https://www.gmac.com/-/media/files/gmac/research/employment-outlook/2021_crs-demand-of-gm-talent.pdf
http://recruitmilitary.com/events
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Centered
 on Service 
U.S. Army veteran GARRETT DONALDSON began his career 
at the Transportation Security Administration (TSA) when the 
agency was created. “I became a Federal Air Marshal (FAM)
after September 11, 2001,” he said. “I felt an obligation to 
protect my country.” 

GARRETT DONALDSON
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Donaldson has spent the past 20 years 
serving in the Federal Air Marshal Service 
(FAMS), the law enforcement arm of TSA, 
working his way up from a flying FAM to 
an Assistant Supervisory Air Marshal in 
Charge (ASAC), with jurisdiction over the 
Counter Terrorism Unit within the FAMS 
Information Coordination Section. As an 
ASAC, he supervises employees charged 
with establishing and maintaining relation-
ships with federal, state, and local law en-
forcement and intelligence officials. 
Donaldson credits his professional suc-

cess to his experience serving in the 
Army, which gave him the tools and the 
discipline needed to advance.

LAYING THE GROUNDWORK 
Upon joining the Army in 1988, Donald-

son fulfilled a variety of duties focused on 
law enforcement, including serving as a 
field military police officer and conduct-
ing roadblock operations in support of 
rocket and missile testing in the desert.
While stationed abroad in both South Ko-

rea and Panama, Donaldson learned skills 
that would be invaluable in his service and 
civilian career. “The lessons I learned while 
serving overseas set me up for the rest of 
my career,” he said. “I gained a foundation 
for successfully integrating and communi-
cating with diverse people and cultures.”
After serving for five years, Donaldson 

transitioned out of the military and pur-
sued a career in civilian law enforcement. 
He was soon hired as a deputy sheriff for 
the Maricopa County Sheriff’s Office in 
Phoenix, Arizona, the 13th largest county 
in the United States. 

MAKING AN IMPACT
Donaldson quickly excelled in his role 

as a deputy and was soon recruited to 
work on the West Valley Drug and Gang 

Task Force. Two years later, he was in-
spired to become a school resource of-
ficer in order to make a positive impact 
in economically depressed communities. 
“I decided to become a school resource 

officer because I wanted to effect change 
in school-aged children and influence 
them against using drugs,” said Donald-
son. “I come from a socioeconomically 
disadvantaged background, so I chose to 
work in a school similar to the one I at-
tended as a child.”
Donaldson quickly applied the skills he 

learned in the military to his new role, in-
cluding leadership, communication, and 
the ability to connect with people from 
all backgrounds. While instituting a new 
policy to improve truancy issues in the 
school, Donaldson leaned on the les-
sons he learned while serving overseas. 
“I started talking to families and I tried to 
make students feel like they could talk to 
me as well,” he said. “The structure and 
discipline I gained in the military and the 
ability to communicate with diverse com-
munity members allowed me to effect real 
change for our students. We reduced tru-
ancy by 90 percent during my first year.” 

FORWARD PROGRESS
When TSA was created in the wake of 

the terrorist attacks on September 11, 
2001, Donaldson joined without hesitation. 
“Joining TSA and FAMS felt very familiar 
for me,” he said. “It is similar in structure 
to the civilian and military law enforcement 
experiences.”
Joining TSA also gave Donaldson a long-

term career trajectory with plenty of room 
for growth. Throughout his two decades 
of service with TSA, Donaldson has filled 
roles including a flying FAM, the Joint Ter-
rorism Task Force FAM assigned to the 
FBI, a Resident Air Marshal in Charge, and 

most recently, the Assistant Federal Secu-
rity Director for Law Enforcement at Rea-
gan National Airport. His most recent role 
allowed him to combine his military and 
civilian experiences to respond to threats 
in the airport and surrounding area. 
“We were placed on high alert during the 

U.S. Capitol insurrection activities in Janu-
ary 2021,” said Donaldson. “Because we 
maintain powerful partnerships with other 
law enforcement agencies in the region, 
we were able to collect and communicate 
intelligence that led to police apprehend-
ing one of the rioters at the airport.”
While Donaldson’s roles have evolved 

over the years, serving his country has 
always remained his top motivation. This 
commitment to service forms the foun-
dation for a successful career with TSA. 
“TSA has always given me the ability to 
learn and challenge myself with new op-
portunities,” he said. “I am proud of the 
difference I have been able to make.”

Donaldson is one of many veterans who 
have applied their military experiences to 
a successful career with TSA. For more 
information about jobs with TSA and the 
Federal Air Marshal Service, visit jobs.
tsa.gov or follow TSA on LinkedIn at 
linkedin.com/company/tsa.

http://recruitmilitary.com/jobs
http://jobs.tsa.gov
http://jobs.tsa.gov
http://linkedin.com/company/tsa


We Support Veterans 
Because We Are Veterans.  

At Ziebart, our core values are honesty, passion, innovation, teamwork, and legacy, 
and no one embodies them better than our veterans. From our corporate executives 
and department heads, to store owners, managers and skilled technicians, our team 
consists of many leaders who have proudly served in the armed forces.

Avg. Unit Sales Volume

$1,300,000

Avg. Profit Contribution

51%

Avg. Length of Ownership

26 YEARS

Franchise Fee

WAIVED FOR VETERANS

OwnaZiebart.com • 866-905-3371

SERVICES
Interior & Exterior Detailing • Window Tinting • Ceramic Z-Gloss® Paint Coating

Rhino Linings® Spray-On Bed Liner • Rust Protection • Undercoating and more!

ENTREPRENEUR MAGAZINE:
Top 500 Franchisors

Top 200 Global Franchise

Top Franchise for Veterans

Ranked #1 in its Category

http://ownaziebart.com
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After the Event

Your Checklist for Success
Ready for your next RecruitMilitary career fair? Whether you are planning to attend in-person

or virtually, make sure you are primed for success with these career fair checklists.

Before the Event 
✔  Register for an upcoming event
 https://success.recruitmilitary.com/events/schedule
✔  Learn what’s new at our in-person career fairs
✔  Complete your RecruitMilitary job board profile
 https://success.recruitmilitary.com/jobs 
✔  Research the exhibitors and their posted jobs
✔  Share this opportunity with others
✔  Review the venue and event information
✔  Charge your phone (you will need it to network)
✔  Check-In 24 hours before the event (you will  
 receive an email)

During the Event  
✔  Display check-in confirmation screen to event staff
✔  Show your individual QR code to each exhibitor 
✔  Apply for jobs in real time

Before the Event 
✔  Register for an upcoming event 
 https://success.recruitmilitary.com/events/schedule 
✔  Complete your RecruitMilitary job board profile
 https://success.recruitmilitary.com/jobs 
✔  Research the exhibitors and their posted jobs
✔  Share this opportunity with others
✔  Ensure your Wi-Fi connection is strong
✔  Test your camera & microphone function
✔  Set up in a quiet, well-lit space

During the Event 
✔  Visit multiple chat rooms & engage with recruiters 
✔  Accept invitations for private chats with exhibitors
✔  Apply for jobs in real time 

IN-PERSON CAREER FAIR CHECKLIST VIRTUAL CAREER FAIR CHECKLIST

✔  Apply to jobs and follow-up with recruiters
✔  Update your job board profile regularly

✔  Search new jobs weekly
✔  Respond to RecruitMilitary’s survey request

✔  Prepare your elevator pitch
✔  Dress professionally
✔  Keep an open mind

✔  Ask questions about specific roles
✔  Present yourself with confidence

TIPS FOR SUCCESS

http://recruitmilitary.com/jobs
https://success.recruitmilitary.com/events
https://success.recruitmilitary.com/events/schedule
https://rmvets.com/jobseekerFAQ
https://success.recruitmilitary.com/jobs
https://success.recruitmilitary.com/events/schedule
https://success.recruitmilitary.com/jobs
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WE WANT TO 
SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  SALUTE YOUR  

C   MPANYCCCCCC            MPANYMPANYMPANY
DAV publicly recognizes companies who demonstrate—
through their employment policies, hiring practices 

and community outreach—a commitment and passion 
to helping veterans obtain suitable employment to care 

for themselves and their families.

patriotemployers.org | 877-426-2838
 All services are FREE to veterans. Additional services include:

 Benefits Counseling • Medical Transportation • Transition Support

Whether you are starting to plan your transition out of the military, looking for networking opportunities, or simply keeping your 
career options open, now is the time to attend a RecruitMilitary career fair. 

KICKSTART YOUR CAREER

See the full calendar of events at https://success.recruitmilitary.com/events/schedule.

NOVEMBER 2021
4  Fort Bragg, NC  
4  Los Angeles, CA
10  Columbus, OH
10  Washington, DC 
18  Dallas, TX 
18  Jacksonville, FL
23  National VCF 

DECEMBER 2021
1  Fort Hood, TX
2  Phoenix, AZ 
7  Transitioning Army
 & Spouse VCF 
9  Atlanta, GA
9  Houston, TX  
16  Orlando, FL
16  San Diego, CA  

JANUARY 2022
13  Raleigh, NC
18  Central Region VCF 
20  San Antonio, TX
20  Tampa, FL  
25  Southwest Region VCF 

FEBRUARY 2022
3  Atlanta, GA
8  Eastern Region VCF 
10  Dallas, TX
17  Norfolk, VA  
17  Phoenix, VA
22  Northwest Region VCF 
24  San Diego, CA

Virtual Career Fair Event

© CAN STOCK PHOTO / STYF22

http://recruitmilitary.com/events
http://patriotemployers.org
https://success.recruitmilitary.com/events/schedule
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“Being part of something big-
ger than myself, the camarade-
rie, and the friendships were the 
best parts of serving in the mili-
tary,” said U.S. Air Force veteran 
Sean Evans.
Evans spent over twelve years in the 

military, serving as a security forces mem-
ber and a close precision engagement 
member. While military law enforcement 
operations encompass a different skillset 
than his current role as a project manag-
er at Ground Penetrating Radar Systems, 
LLC (GPRS), the company recognizes that 
military experience brings something to 
the table that civilian experience cannot. 
Many of the traits honed through military 
service overlap with GPRS' core values of 
integrity, teamwork, growth mindedness, 
and mutual respect.

Recently, Evans shared his path from the 
Air Force to GPRS and why GPRS is an 
ideal place for veterans to grow their civil-
ian career.

How did you prepare to transition out of 
the military?
SE: I know now that I did not prepare as 

much as I should have for my transition 
into the civilian workforce. 
Even after I found a suitable role, I 

struggled to adjust to the lack of team-
work and support that I was accustomed 
to throughout my service. All of that 
changed when I found GPRS.

What advice do you have for transition-
ing servicemembers?
SE: Have a plan and a few backup plans. 

Start applying to jobs before you transi-
tion out of the military. Utilize the Veter-
ans Administration (VA) and other pro-
grams that offer resources and support 
for veterans. There are many ways to find 
assistance.

How do the skills you learned in the mili-
tary help you in your current role?
SE: The intangible skills I learned in the 

military were easily transferable. My abil-
ity to lead and follow directions helped 
me pick up the job easily. 

Why should veterans consider a career 
with GPRS?
SE: GPRS truly believes that veterans 

have the integrity and teamwork skills 
needed to make great project managers. 
Many veterans have succeeded in these 
roles. If you want the teamwork and sup-
port you had in the military, you will love 
GPRS. From the top of the organization 
to your peers, you will feel like they re-
ally care.

Detecting Leadership
at Ground Penetrating
    Radar Systems, LLC

Another reason I love GPRS is that it’s 
not mundane. We visit so many differ-
ent work sites, it doesn’t feel like you are 
working a typical nine-to-five job. I truly 
feel that I work for the best company in 
the world.

To learn more about careers at GPRS, 
visit https://success.recruitmilitary.com/
organizations/ground-penetrating-radar-
systems-inc. 

Ground Penetrating 
Radar Systems, LLC is the 
nation’s largest company 
specializing in the detection 
of underground utilities, 
video pipe inspection, and 
the scanning of concrete 
structures. The company has 
over 250 project managers in 
the field and is expecting to 
double in size over the next 
three to four years. GPRS 
strives to recognize each 
project manager’s skillset 
and works to help employees 
achieve their career goals. 

“If you want the teamwork and support you had
 in the military, you will love GPRS.” – SEAN EVANS

� GPRS PARTNERS WITH KENDALE DESIGN IN RESURFACING THE CHARLOTTE, NC FEDEX TERMINAL.
� SEAN EVANS TRAINING WITH THE U.S. AIR FORCE AT JOINT BASE MCGUIRE-DIX-LAKEHURST.
     Photos courtesy of GPRS SEAN EVANS

http://recruitmilitary.com/jobs
https://success.recruitmilitary.com/organizations/ground-penetrating-radar-systems-inc
https://success.recruitmilitary.com/organizations/ground-penetrating-radar-systems-inc
https://success.recruitmilitary.com/organizations/ground-penetrating-radar-systems-inc
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Proud to support our Veterans
HSBC is dedicated to supporting career opportunities for veterans and their families. We provide all of our employees with a  
flexible, open and supportive working environment where they are encouraged to speak up, where everyone is valued and  
respected, and where progression is based on merit.

Our success is built on our ability to attract, develop and retain diverse talent from the best and the brightest. Diversity in our 
workforce empowers us to learn from a variety of perspectives, draw on different strengths, and improve our local and global 
competitiveness through collaboration and innovation. 

Join the HSBC Talent Community. 

hsbc.com/careers

HSBC is an Equal Opportunity Employer—minorities/females/veterans/ individuals with disabilities/sexual orientation/gender identity. For applicants with a disability, 
we offer an alternate application process. Please see details on our Career site. Issued by HSBC Bank USA, N.A. ©2021 HSBC Bank USA, N.A. Member FDIC.

Constellis, a leading provider of end-to-end risk management and comprehensive security

solutions, is looking for experienced personnel to fill our high-priority positions below. 

High-Threat Protection Cargo Screening Armed Guards

http://recruitmilitary.com/events
http://hsbc.com/careers
http://www.constellis.com/careers
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Veterans returning to civilian 
life often believe they need 
to reinvent themselves when 
charting a course to meaningful 
employment. But for military 
linguists and those with fluency 
in world languages as heritage 
speakers, little reinvention is 
necessary. 

For these veterans, the combination of 
language proficiency, regional expertise, 
and cultural competence aligns well with 
the civilian translation and interpretation 
(T&I) industry, where demand for profes-
sional language services worldwide is 
steadily expanding.

Strong Foundations 
Many veterans with these skills are often 

unaware of the possibilities to apply them 
in a civilian career, or they undervalue 
their experiences. However, leveraging 
the knowledge, skills, and abilities gained 
in military service gives multilingual veter-
ans a substantial advantage in transition-
ing into the T&I industry. 
For a successful career in translation and 

interpretation, multilingualism alone is in-
sufficient. Members of the professional 
T&I community are masters of the science 
and art of the trade. In addition, a strong 
academic background, expertise in cultur-
ally appropriate standards of practice, and 
strict adherence to professional codes of 
ethics are paramount.

Resources & Support
In today’s fast-paced world, demand for 

knowledge-intensive language services 
continues to foster opportunities for spe-
cialization as well as career expansion. 
The American Translators Association 
(ATA) is a not-for-profit membership or-
ganization of the T&I industry, serving as 
the voice of interpreters and translators. 
In addition to illuminating pathways for 

veterans to succeed in the T&I industry, 
ATA assists in identifying and highlighting 
programs and resources available to vet-
erans. Some of these programs include 

the Tuition Assistance Program, Creden-
tialing Opportunities Online, and Yellow 
Ribbon Program.
ATA also works to help members meet 

and anticipate the demands of the market. 
New developments in the interpretation 
pillar of the T&I industry provide language 
professionals exciting ways to support 
Limited English Proficient (LEP) individu-
als in communities all over the country. 
By providing crucial linguistic and cultural 
expertise, T&I professionals in this sector 
remove language and culture barriers for 
people in legal, medical, educational, and 
community settings. 
Additional ATA resources for veterans in 

the T&I industry include the ATA Veterans 
Circle, a group comprised mostly of former 
and current servicemembers. The group 
serves as a professional networking and 
support system for ATA members of the 
national security community. 

Success Within Reach 
ATA member and U.S. Army veteran Ga-

briela Siebach is one of many veterans who 
built upon a military foundation to pivot into 
the civilian language services sector. Sie-
bach grew up in a multilingual and multi-
cultural household as a heritage speaker of 
Spanish, often serving as an informal bridge 

of communication for her family members. 
After enlisting in the Army as a crypto-

logic linguist, Siebach learned Tagalog at 
the Defense Language Institute Foreign 
Language Center. In her follow-on assign-
ment, she acquired a Bachelor of Arts 
degree through the Army’s Tuition As-
sistance Program. As an acting program 
manager for a battalion-level command 
language program, Siebach developed 
language training programs with aca-
demic organizations. This assignment al-
lowed her to learn more about the civilian 
T&I industry.

Upon transitioning 
out of the military, 
Siebach worked  for 
two years as a trans-
lator-interpreter for 
a school district in 
Houston, Texas. She 
was then recruited  
language service 
provider, where she 
worked in the healthcare sector for five 
years before a sabbatical to continue her 
education and professional development.
Siebach’s pursuit of advanced education 

education took her to Middlebury Institute 
of International Studies (MIIS), where she 
earned a Master of Arts in Translation and 
Interpretation (MATI). Because MIIS par-
ticipates in the Yellow Ribbon Program of 
the U.S. Department of Veterans Affairs, 
Siebach’s tuition was entirely covered 
through her use of the Post-9/11 GI Bill®.
Today, Siebach serves as a conference 

interpreting services manager at Cesco 
Linguistic Services. As a certified health-
care interpreter with over 15 years of pro-
fessional experience in linguistics, she 
chairs the Policy, Education, and Research 
Committee of the National Council on In-
terpreting in Health Care. She is also a 
freelance Spanish interpreter.

For more information about careers in 
the T&I industry and resources for veter-
ans, visit www.atanet.org or call ATA at 
1-877-215-7282. 

★ ★ ★

Alison Carroll is an executive coach and 
founder of The Hidden Narrative, LLC, 
where she specializes in military veteran 
career planning. 
Rusty Shughart is a retiree of the U.S. Air 

Force and federal government. He chairs 
ATA’s Government Linguist Outreach 
Task Force.

GABRIELA SIEBACH

FAST FORWARD:

Accelerated Career Opportunities
in the Language Services Industry

By Alison Carroll and 
Rusty Shughart

Leveraging the knowledge, skills, and abilities gained in 
military service gives multilingual veterans a substantial 
advantage in transitioning into the T&I industry.

http://recruitmilitary.com/jobs
http://www.atanet.org
http://www.atanet.org
https://thehiddennarrative.com
mailto:russ4ata@yahoo.com
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According to the U.S. Bureau 
of Labor Statistics (BLS), the 
computing and information tech-
nology (IT) industry is projected 
to grow 13 percent between 
2020 and 2030, which is faster 
than the average for all occupa-
tions. More than 600,000 new 
jobs are projected in order to 
meet increased demand for 
cloud computing, information 
security, and the collection, stor-
age, and analyzation of data.

/ Veterans in IT
Those with a military background in 

information technology, cyber opera-
tions, intelligence analysis, signal opera-
tions, network security or maintenance, 
and other technology-centric roles have 
a head start in their civilian IT careers. 
However, the transferable skills gained 
in military service are also beneficial in IT 
careers, even without an extensive back-
ground in technology.

Analysis from Syracuse University’s 
 Institute for Veterans and  Military 
 Families  found that veterans are nearly 
1.5 times more likely to pursue careers 
in science, technology, engineering, and 
mathematics (STEM) fields than nonvet-
erans, with technology careers driving 
the difference. The STEM occupations 
with the largest positive yearly increase 
for veterans are all IT-related, highlighting 
the growth of the industry and its appeal 
to veterans.

/ The 2020 Effect
With the increased reliance on tech-

nology and computing as a result of the 
COVID-19 pandemic, the growth poten-
tial for the industry could be even higher 
than the BLS projections. A recent study 
from the Deloitte Center for Technology, 
Media & Telecommunications found that 
demand for cloud services, cybersecuri-
ty, data-sharing, and artificial intelligence 
have increased for both businesses and 
direct consumers, a trend that is likely to 
remain even in a post-pandemic society.

/ Tips for Success
If you are considering a career in informa-

tion technology, use these tips to prepare:
1 |  Have a goal. 
Many IT roles require specific training, 

so it’s important to have a plan for obtain-
ing the accreditations you will need. If 
your ideal career requires several years 
of related experience, research jobs that 
have a clear path to the role you desire.  

2 |  Be flexible. 
The IT industry is ever-changing, adapt-

ing, and growing. Remain flexible and be 
willing to learn new certifications, pro-
grams, and systems in order to advance 
your career.

3 |  Use your resources.
The high demand for IT talent creates 

vast opportunities for veterans and transi-
tioning servicemembers. Take advantage 
of resources that offer connections within 
the industry such as RecruitMilitary’s job 
board, which currently has more than 
85,000 open roles related to IT.

�
★ // INDUSTRY SPOTLIGHT

Bright Outlook
IT Occupations Main Responsibilities   Preparation Needed Projected 

Growth

Information Security Analyst
Plan, implement, upgrade, or monitor
security measures for the protection

of computer networks and information.
Considerable Much faster 

than average

Web Developer
Develop websites, web applications,

application databases, and 
interactive web interfaces.

Medium Faster 
than average

Software Quality Assurance
Analyst 

Develop and execute
software tests to identify software

problems and their causes.
Considerable Much faster 

than average

Computer & Information Systems 
Managers

Plan, direct, or coordinate electronic data 
processing, information systems, systems 

analysis, and computer programming.
Considerable Faster 

than average

Data Scientist

Develop and implement techniques
or applications to transform raw data

into meaningful information using 
programming languages and

visualization software.

Considerable Much faster 
than average

Information Technology

To learn more about these and other IT roles, visit MyNextMove.org/vets.

http://recruitmilitary.com/jobs
https://ivmf.syracuse.edu/wp-content/uploads/2019/10/IVMF_Veterans-in-STEM-Brief_Dec-2018_FinalV2.pdf
https://ivmf.syracuse.edu/wp-content/uploads/2019/10/IVMF_Veterans-in-STEM-Brief_Dec-2018_FinalV2.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/technology-media-telecommunications/us-covid-19-outlook-us-tech-sector-may-2020.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/technology-media-telecommunications/us-covid-19-outlook-us-tech-sector-may-2020.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/technology-media-telecommunications/us-covid-19-outlook-us-tech-sector-may-2020.pdf
https://success.recruitmilitary.com/jobs?utf8=%E2%9C%93&keywords=Information+Technology&location=&commit=Search
https://success.recruitmilitary.com/jobs?utf8=%E2%9C%93&keywords=Information+Technology&location=&commit=Search
https://www.mynextmove.org/vets/profile/summary/15-1212.00
https://www.mynextmove.org/vets/profile/summary/15-1254.00
https://www.mynextmove.org/vets/profile/summary/15-1253.00
https://www.mynextmove.org/vets/profile/summary/15-1253.00
https://www.mynextmove.org/vets/profile/summary/11-3021.00
https://www.mynextmove.org/vets/profile/summary/11-3021.00
https://www.mynextmove.org/vets/profile/summary/15-2051.00
https://www.mynextmove.org/vets/find/browse?c=54
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Providing a Sense of Community,  
Belonging and Engagement  

At American Family Mutual Insurance Company, S.I., we are committed to 
cultivating a diverse workforce that reflects the demographics of our  
customers and the world around us.  

We foster an inclusive culture that brings people together, and empowers 
them to create life-changing solutions for our customers and communities.  

Standing true to that commitment, American Family Insurance created one of 
our first  Business Resources Groups (BRGs), Veteran & Military BRG formed in 
2014.  

Its mission is to provide an inclusive and engaging atmosphere for veterans, 
military personnel, and allies by providing opportunities to learn, network, 
volunteer, and support one another both  
inside and outside the organization.  

Our inclusive culture is enhanced by our BRG members and their unwavering 
dedication to uncovering innovative opportunities for growth, customer  
satisfaction, and employee engagement.  

Employees at all levels are provided space to learn, grow, and  
connect.  

*American Family Mutual Insurance Company, S.I. includes: American Family Insurance Company, American Family Insurance Claims Services, CONNECT, powered by American Family Insurance, The 
General®, Homesite and Main Street America. Across these companies we have more than 13,500 employees nationwide.  

Check out our career pages to learn how you can start 
your career at American Family Mutual Insurance 
Company, S.I., and join our dynamic team!  
 
Agency Staff - https://bit.ly/2QZzjQI 
The General - https://bit.ly/3urG9fg  
American Family Insurance - https://bit.ly/3oX7bKn 
Homesite Insurance - https://go.homesite.com/career 
Main Street America - https://www.msagroup.com/
careers 
Connect powered by American Family Insurance - 
https://www.connectbyamfam.com/careers/
American Family Enterprise Claims - https://
bit.ly/3bUurnd 

http://recruitmilitary.com/events
https://www.amfam.com/careers
https://bit.ly/2QZzjQI
https://bit.ly/3urG9fg
https://bit.ly/3oX7bKn
https://go.homesite.com/career
https://www.msagroup.com/careers
https://www.msagroup.com/careers
https://www.connectbyamfam.com/careers/
https://bit.ly/3bUurnd
https://bit.ly/3bUurnd
https://www.ncr.com/careers
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Natural Transitions
With a diverse portfolio and 10 business 

units strategically placed around the 
world, General Dynamics offers a variety 
of fulfilling career paths to choose from. 
Our businesses, across the Aerospace, 
Combat Systems, Information Technol-
ogy, Mission Systems, and Marine Sys-
tems segments, offer a wide range of  
career opportunities around the globe 
and industry-leading benefits.
No matter which business they choose, 

veterans find a fulfilling career and a 
great place to work — one that chal-
lenges them, fuels the need for creativity 
and innovation, and inspires teamwork 
and mutual respect. Spanning the realm 
of the world’s most technologically ad-
vanced business jets, wheeled combat 
vehicles, command and control systems, 
and nuclear submarines, there is some-
thing for veterans from every branch. 

Diversity Drives Innovation
It’s simple — a diverse workplace yields 

Incorporated in 1952, General Dynamics is a global aerospace and 
defense company employing more than 100,000 people worldwide, 
including a large population of our nation’s veterans. The camaraderie 
and mission-focused mindset of General Dynamics allows military 
veterans to feel right at home again, continuing the mission in a 
different, yet familiar way.

A Career That Builds
Upon Your Experience

better results. We recognize the knowl-
edge and skills gained during military ex-
perience are invaluable to the success of 
a team. Each business, and each individ-
ual, makes a unique contribution to the 
company. The diversity of experience, 
perspectives, and capabilities helps 
drive innovation and strengthens the so-
lutions we deliver to our customers. 
General Dynamics is committed to a 

culture of inclusion and encourages a 
work environment that respects diverse 
opinions, values individual skills, and cel-
ebrates the unique experiences employ-
ees bring, including prior or current mili-
tary experience. 
Our organization is committed to main-

taining the highest ethical standards. 
Our culture is a commitment for every 
employee, ensuring integrity, honesty, 
and respect for others. The core values 
of General Dynamics perfectly align with 
military values, allowing for a smooth and 
successful transition from the military to 
the General Dynamics family.

A Team Invested in Your Success
Our employees’ unique blend of skill,   

innovation, and agility drives our contin-
ued success, and we take our responsi-
bility to them seriously. General Dynamics 
provides funding, volunteers, and special 
programs to support the military commu-
nity, veterans, and their families. We also 
partner with a variety of organizations     
offering opportunities to veterans.
General Dynamics is also working to 

add U.S. Department of Defense Skill-
Bridge opportunities across the business 
to further our commitment to service-
members and veterans.

Continue to Serve with Purpose
From Gulfstream business jets and 

combat vehicles to nuclear-powered 
submarines and communications sys-
tems, people around the world depend 
on our products and services for their 
safety and security.
We are proud of the thousands of vet-

erans and military professionals who 
have chosen to apply their leadership, 
teamwork, and problem-solving skills 
to a career at General Dynamics and to 
continue supporting the mission of those 
serving today. 

You have served our nation, now con-
tinue the mission. Start your new mission 
today at www.gd.com/careers/veterans. 
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“Serving in the military
allows you to gain experi-
ence in a lot of different
areas, but sometimes it is
difficult to know how to apply 
them to a career. General 
Dynamics helped me find a 
career path I could excel in, 
using skills I learned during 
my time in the U.S. Navy. 
They helped me launch my 
career, and now I'm able to 
help others do the same 
through our Veterans Council.”  

– Patrick Shaw
 Supply Chain Professional, NASSCO
 Machinist Mate First Class Submarine/Diver, U.S. Navy

“I flew the Gulfstream V
during my time in the U.S.
Coast Guard. It was really
cool to use state-of-the-art
technology and now apply
that experience throughout 
my civilian career. I wanted 
to take my skillset and my 
love of flying somewhere 
that I could add value. I feel 
like I’ve done that at General 
Dynamics. The mission 
here is a perfect and natural fit for me.
It is something I am thankful to be a part of.”

– Frances Messalle
 Assistant Chief Pilot, Production Flight Test, Gulfstream
 Captain, U.S. Coast Guard

e  INNOVATION SPANNING EVERY SECTOR

http://recruitmilitary.com/jobs
http://www.gd.com/careers/veterans
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We make new perspectives work.*

*At Eaton, we value new ideas and 
create an environment that fosters 
learning and teaching, allowing 
employees to reach their full 
potential.

Eaton is an Equal Opportunity & Affirmative Action  
Employer, minority/female/disabled/protected veteran.

Discover the opportunities waiting
for you – start your career today
at Eaton.com/careers.

We make what matters work.

Injury  |  Illness  |  Dental  |  Vision  |  Life

Insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC. ©2020 Colonial Life & Accident Insurance Company. 
All rights reserved. Colonial Life is a registered trademark and marketing brand of Colonial Life & Accident Insurance Company.    9-20  |  NS-438582 ColonialLife.com

You’re driven by helping others

So are we.
As a Colonial Life independent sales agent, you can 
continue a career of purpose by helping protect employees 
against the unexpected. 

http://recruitmilitary.com/events
https://www.eaton.com/us/en-us/company/careers/military-veterans.html
http://coloniallife.com/veterans
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APPROVED PARTNER
EMPLOYMENT NAVIGATOR
AND PARTNERSHIP PILOT dol.gov/employmentnavigator

We are pleased to announce that 
RecruitMilitary is joining forces 
with the U.S. Department of 
Labor’s Veterans’ Employment 
and Training Service (VETS) to 
bring career resources and op-
portunities to transitioning mili-
tary service members and their 
spouses through the inaugural 
Employment Navigator and Part-
nership Pilot (ENPP) Initiative.

Partners for Successful
Transitions
Through this newly formed partner-

ship, RecruitMilitary and eight other non-
government organizations will serve as 
resources for Employment Navigators 
who directly assist transitioning service 
members, and their spouses, one-on-
one with employment related assistance, 
which include self-assessments, career 
exploration, identification of high-demand 
occupations and necessary credentials, 
and analyzing detailed local labor mar-
ket information. Based upon an individual 
participant’s needs, Employment Naviga-
tors then connect them with partner or-
ganizations that can provide additional 
employment-related services designed to 
facilitate their transition from the military.

Expanding Reach & Support
RecruitMilitary provides a variety of path-

ways utilizing virtual and in-person capa-

bilities for veterans to find great careers 
with competitive pay. The organization’s 
partnership with the U.S. Department of 
Labor VETS program gives veterans im-
mediate access to a direct source of sup-
port at the onset and duration of the civil-
ian career seeking and building journey.
“Our partnership with the Department of 

Labor’s VETS program allows us to reach 
and support more transitioning military, 
veterans, and military spouses than ever 
before,” said RecruitMilitary CEO Tim 
Best, a former U.S. Army Special Opera-
tions attack helicopter pilot. “The inaugu-
ral Employment Navigator service syn-
ergizes our desire to directly impact the 
career seeking and building opportuni-
ties of military trained job seekers. We are 
grateful for the confidence that the U.S. 
Department of Labor places in us and we 
look forward to working together to sup-
port veterans and their families.”
“We are pleased that RecruitMilitary is 

participating in the Employment Naviga-
tor and Partnership Pilot Initiative,” said 
Ivan Denton, Director, National Programs, 
U.S. Department of Labor, Veterans’ Em-
ployment and Training Service. “Meaning-
ful career opportunities are a priority for 
transitioning servicemembers and their 
families. With RecruitMilitary’s support, we 
can meet many of the needs of these job 
seekers.”
To learn more about resources available 

through U.S. Department of Labor Vet-
erans’ Employment and Training Service 
(VETS), visit www.dol.gov/agencies/vets.

VETS launched the Employment 
Navigator and Partnership Pilot 
(ENPP) on April 1, 2021. ENPP 
provides one-on-one career 
assistance to interested tran-
sitioning servicemembers and 
their spouses at select military 
installations worldwide.

Provided outside of the formal 
DOL Transition Assistance Pro-
gram (TAP) classroom instruction, 
the Employment Navigator (EN) 
assists them in securing mean-
ingful and lasting post-separation 
careers.

In support of the ENPP, VETS 
partners with selected high-
caliber employment and training 
organizations from the public 
and private sector to improve 
transitioning servicemembersʼ 
and their spouses’ employment 
goals.  Specifically, they partner 
with organizations who are lead-
ers in providing servicemembers 
and their spouses:

■  Apprenticeship Opportunities
■  Digital Matching
■  Employment Mentorship
■  Employment Networking
■  Hiring Events
■  Placement Services
■  Referrals to Employment
     Opportunities
■  Training Services
■  Wrap Around Services

JOINING FORCES TO SERVE
About ENPP

About VETS
The Veterans’ Employment and Training Service (VETS) agency’s 
mission is to prepare America’s veterans, transitioning servicemembers, 
and military spouses for meaningful careers, provide them with employ-
ment resources and expertise, protect their employment rights, and 
promote their employment opportunities.

http://recruitmilitary.com/jobs
http://www.dol.gov/agencies/vets
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SERVICE TECHNICIANS
Nationwide Opportunities 
Be A Part of the Tradition

Arbonequipment.com

http://recruitmilitary.com/events
http://arbon.ritehite.com/en/us/about/careers
http://veterans-maximus.icims.com/connect?eventId=746955&shareLink=1
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IYRS is proud of its history 
of educating veterans as they 
transition from the military to 
civilian careers. As a veteran, 
IYRS will help you to transform 

the skills you developed in the 
military — an ability to work with 
your hands, to work in teams, 
to problem solve, and to adapt
— into a career as a highly-trained 
craftsperson and technician.
The skills you learn at IYRS will 

help provide a foundation for a 
successful career across diverse 
industries including the marine 
trades and modern manufacturing, 
like aerospace, wind energy, 
medical devices, and many others.

After serving in the Army more than 24 
years and retiring as a first sergeant, Re-
inhardt Jr. started focusing on his next 
goal: Building a boat from scratch. He 
found that he could learn to accomplish 
this goal – and more – at the IYRS School 
of Technology & Trades in Newport, 
Rhode Island. 

Founded in 1993 and originally known as 
the International Yacht Restoration School, 
IYRS has expanded into a world-class 
learning institution offering five full-time, 
accredited experiential programs such as 
Boatbuilding & Restoration, Composites 
Technology, Digital Modeling & Fabrication, 
Marine Systems, and Combined Program in 
Composites Technology & Marine Systems.

Reinhardt Jr. recently shared his path 
from servicemember to student, why vet-
erans should consider attending a trade 
school, and how studying at IYRS can 
help veterans prepare for a successful 
career across several diverse industries.

How did IYRS fit into your transition out 
of the military?
MR: Learning how to build a boat from 

line to launch became a goal of mine sev-
eral years ago. As I researched schools 
that taught the marine trades, IYRS was the 
best option to achieve my goal and build 
the foundation for a career I would love. 

When I started preparing to transition 
out of the military, attending IYRS was at 
the top of my list. The key to my transi-
tion was staying proactive and pushing 
through the uncertainty that comes natu-
rally with the military-to-civilian transition. 
I am very pleased with my decision to 

“I PROBABLY WATCHED TOO MANY RAMBO MOVIES IN HIGH SCHOOL,” SAID U.S. ARMY 
VETERAN MARTIN REINHARDT JR. “I DECIDED IN MY SENIOR YEAR THAT I WANTED TO BE 
AN ARMY RANGER, SO THAT IS WHAT I SET OUT TO DO.”

Sail into
the Future
with IYRS

come to IYRS. The more time that I spend 
in this environment, the more I am be-
coming prepared for civilian life.

How did the skills you learned in the 
military prepare you for attending IYRS?
MR: The discipline I learned in the military 

has been extremely helpful in my new role 
as an IYRS student. Reliability and being at 
the right place, at the right time, with the 
right equipment are attributes that can be 
applied to any venture, including education. 

What advice do you have for transition-
ing servicemembers? 
MR: Do your research to prepare for 

whatever you want to do upon separating 
from the military. There are many great 
opportunities and resources for veterans 
who are willing to work hard, network, 
and keep an open mind.

I also recommend that veterans con-
sider attending a trade school. Trade 
schools offer real-world knowledge and 
experiences that can be as good or bet-
ter than earning an advanced degree that 
you may or may not use in the future.

What is your favorite part of studying at 
IYRS?
MR: My experience at IYRS has been 

truly amazing. I know every day I will 
learn something new, which makes me 
excited to attend classes. I have honed 
skills that I already possess, practiced 
new techniques, and learned so much 
more information. I have enjoyed the    
entire process, from earning my Ameri-
can Boat and Yacht Council (ABYC)      
marine electrician and marine systems 
technician certification to sharpening 
chisels and welding. 

Every day, I learn and build new things 
that I would not have had the opportu-
nity to experience if I did not attend IYRS. 
My favorite part is being able to build 
something with my own hands and learn-
ing from the amazing people I have met 
along the way.

To learn more about attending IYRS 
School of Technology & Trades, visit 
www.iyrs.edu/admissions/veterans-at-iyrs.

AS A VETERAN, 
WHY CHOOSE IYRS?

� REINHARDT JR. DURING HIS SERVICE IN THE U.S. ARMY.
     Photos Courtesy of Martin Reinhardt Jr.

http://recruitmilitary.com/jobs
http://www.iyrs.edu/admissions/veterans-at-iyrs
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SCAN TO SEE A FULL LIST OF ALL CURRENT 
OPENINGS AND TO APPLY

CAREERS.BADGERINC.COM

•   Industry leader in non-destructive hydro-excavation (hydrovac) services
•   Providing innovative, cutting-edge hydrovac technology since 1992
•   Serves customers in a variety of industries across the U.S. and Canada
•   Diverse customer base includes oil and gas, energy, industrial, 
    construction, transportation, and government agencies

we’re hiring VETERANS
HIRING CDL OPERATORS AND ASSISTANT 
OPERATORS THROUGHOUT THE U.S.
EXCELLENT PAY AND BENEFITS
OPPORTUNITY FOR ADVANCEMENT

People are at the heart of what we do.
At Huntington, we know the business of banking is about moving money responsibly. But we also know that behind the numbers 
there are always people. Human lives. Our families, friends and neighbors. It’s an honor to be part of the lives that help our 
communities prosper. And for that privilege, we thank you.

To see our employment opportunities, visit huntington.com/Careers

The Huntington National Bank is an Equal Opportunity and Affirmative Action Employer Minority/Female/Disability/Veteran/Sexual Orientation/Gender Identity.
Member FDIC. ⬢®, Huntington® and ⬢ Huntington. Welcome.® are federally registered service marks of Huntington Bancshares Incorporated. 
©2021 Huntington Bancshares Incorporated.

http://recruitmilitary.com/events
http://careers.badgerinc.com
http://huntington.com/Careers
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F or many veterans and transitioning 
servicemembers, salary negotia-
tion is an unfamiliar step in the hir-

ing process. 
Because every organization is different 

and many factors influence a salary offer, 
there is no single correct approach to salary 
negotiation. However, there are a few com-
mon tips to keep in mind. Use these meth-
ods to guide your salary discussions with 
employers, recruiters, and hiring managers:

DO establish your value early. Before 
discussing salary, it is important to dem-
onstrate your value and show why you 
are a good fit for the organization. Think 
of the process like visiting a car deal-
ership. A good salesperson starts by 
demonstrating why you would want to 
purchase the car before they talk about 
price. They want you to know what you 
are getting before you decide to make a 
financial commitment.
The same idea can be applied in the hir-

ing process. You are selling your skills, 
knowledge, abilities, and potential to the 
organization, so it is essential to demon-
strate your value early in the conversations. 

DON’T discuss salary right away. It is 
tempting to open your conversations with 
potential employers by discussing the sal-
ary range for the role, but there are sev-
eral advantages to waiting, if possible. 
As previously noted, it is important to 

establish the value you bring to an orga-
nization before you talk about salary. The 
better you can demonstrate your poten-
tial impact, the more credibility you have 
when negotiating your salary. 
In addition, waiting to discuss the specifics 

of a salary offer gives you more negotiat-
ing power. Most organizations will inter-
view dozens of people for an open role. 
By the time you receive an offer, many 
employees have contributed significant 
time and effort to the process. At this 
point, the hiring team would likely rather 
negotiate with you than restart the inter-
viewing and hiring process with some-
one else. 
Keep your expectations realistic. If there 

is room to negotiate, it is often within a 
range of 10-20 percent. 

DO start the process prepared. Re-
search salary ranges on Glassdoor and 
LinkedIn for roles you are seeking, but 
keep in mind that every organization is 
different. Typically, larger organizations 
have a tighter negotiation window for 
each role, and often the person inter-
viewing candidates has less influence 
over the compensation. In a smaller or-
ganization, there may be more room to 
negotiate as the role will have a bigger 
impact on the organization. 
Sometimes an organization wants to 

know your desired salary early in the ap-

plication or interview process. Be ready 
to answer this question without giving up 
your negotiating power. Here is a good 
example: “I am trying to maintain or im-
prove my current standard of living. I’ve 
done some research and I believe the 
salary range for this role lines up with my 
expectations.” 

DON’T forget about benefits. When 
negotiating and considering salary offers, 
transitioning servicemembers and veterans 

By Justin Henderson

often overlook health and retirement ben-
efits. Ensure you are calculating these costs 
and benefits into your compensation ex-
pectations, because they could drastically 
change your bottom line.
The cost and quality of healthcare ben-

efits varies greatly by organization, so en-
sure you ask about the benefits package 
before advancing to the final offer stage. 
It is perfectly acceptable to ask about 
benefits once you advance past the first 
interview. Most organizations will be hap-
py to provide an overview. 
When considering offers from multiple 

organizations, make sure you compare 
their benefits. There are many scenarios 
where health and retirement benefits can 
make up for a slightly lower salary offer. 

DO make a good impression. You will 
have many interactions with hiring man-
agers, recruiters, or interviewers before 
you make it to the salary negotiation 
stage of the hiring process. Make a good 
impression along the way.
At the end of your first interview, ensure 

that you demonstrated your value in a 
way that meets the organization’s needs. 
When the interviewer asks if you have any 
questions, answer with something like this: 
“Thank you for your time today. Is there 
anything we discussed that would stop 
me from moving forward in the process? 
I think I am a great fit for this role, and I 
am very interested in the opportunity. I am 
happy to to clarify anything I missed.”
When you get to the offer stage, make 

clear, specific requests. Often, the person 
interviewing you and extending your offer 
will need approval to negotiate, so make 
it easy for them to advocate on your be-
half through their chain of command. 
Also, be transparent if you are consider-

ing other offers. You can certainly lever-
age an offer with other organizations, but 
be transparent, honest, and realistic with 
your requests. 

This topic was covered during one of 
RecruitMilitary’s LinkedIn Live sessions. 
To view or register for upcoming ses-
sions, visit www.linkedin.com/company/
recruitmilitary.

★ ★ ★

Justin Henderson is senior vice president 
of sales at RecruitMilitary and a U.S. Marine 
Corps veteran. 

The Dos and Donʼts

 of  Salary
 Negotiations

When you get to the offer stage, make clear, 
specific requests. 

http://recruitmilitary.com/jobs
http://www.linkedin.com/company/recruitmilitary
http://www.linkedin.com/company/recruitmilitary
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“As a leader of Marines, my passion was 
helping young men and women get their 
military careers squared away. Now, as a 
trusted Advisor, I’m just as passionate about 
helping military families get their financial 
lives squared away.”
Brad Witham - Maj., USMCR
Advisor since 2011

Founded by a retired Air Force officer in 1958, 
First Command is committed to helping 
service members and their families get their 
financial lives squared away. First Command 
Financial Advisors focus on building long-term 
relationships with clients by helping them 
establish meaningful goals, constructing 
personalized financial plans to pursue those 
goals and providing ongoing financial coaching 
to execute their plans.

Get your next career squared away:
 bit.ly/fcleaders
 877-601-5783

WE HIRE 
LEADERS

http://bit.ly/fcleaders
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LOOKING FOR THE SPACE TO GROW YOUR CAREER?

www.linquest.com/careers

If you’re a service member or veteran with the skills and desire to support 
America’s national security, we’d like to talk with you!
LinQuest provides innovative technologies, services, and solutions for national security and industry 
customers. Over half of our team members are veterans. As a mission driven organization, we highly value 
your skills and dedication. Visit our website to learn how you can become part of the LinQuest team. 

DO YOU WANT TO EARN $2000?
Simply refer a candidate with a clearance to us. If they get hired, you get paid!

http://recruitmilitary.com/jobs
http://jobs.walgreens.com/veterans
http://www.linquest.com/careers
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Veterans Make an Impact

Attributes for Success
Many of the attributes that veterans hone throughout
military service overlap with the attributes of good
employees and leaders. 

Rise to the Challenge
Veterans are more willing to take on careers in STEM fields 
than their civilian counterparts. 

8% of veterans are employed in a STEM field 
compared to 6% of nonveterans.

Veterans are more likely to be in these
STEM roles than non-veterans:

Information Security Analyst

Engineering Technician, Except Drafter

Atmospheric & Space Scientist

Marine Engineer & Naval Architect

Computer Network Architect

While the entire country recognizes our nation’s veterans on November 11,
military-affiliated employees are making a difference in their organizations 

all year long. Check out the impact that veterans have on the civilian workforce:

Source: U.S. Department of Veterans Affairs

Source: Institute for Veterans and Military Families 

.  Teamwork

.  Accountability 

.  Mission-Focus

.  Self-Confidence

.  Strong Work 
 Ethic

.  Discipline

.  Follow-Through

.  Performing
 Under Pressure

.  Cross-Functional 
 Skills

.  Problem
 Solving

.  Adaptability

.  Communication

Exclusive Experiences
As a veteran, you are a unique contributor to the civilian workforce. 
Leverage your military experience to stand out from the crowd. 

Diverse Qualifications
Technical skills learned in military occupational specialties can 
translate seamlessly to thousands of civilian career paths. 

Source: U.S. Department of Labor

1,100
Within the military, 
there are over 1,100 
career specialties.

Source: U.S. Department of Defense 

48%

9M
> 6%

of the veteran 
population
is in the workforce

of the total 
workforce

workers

http://recruitmilitary.com/events
https://www.va.gov/vetsinworkplace/docs/em_goodemployees.asp
https://ivmf.syracuse.edu/wp-content/uploads/2019/10/IVMF_Veterans-in-STEM-Brief_Dec-2018_FinalV2.pdf
https://www.dol.gov/sites/dolgov/files/VETS/files/Employer-Guide-to-Hiring-Veterans.pdf
https://www.defense.gov/Our-Story/Our-Forces
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Expert Support at Every Turn
Pursuing a new career path can be both 

exciting and challenging. Mac Tools of-
fers an extensive support network to 
help veterans on their franchise journeys. 

Our franchise process is split into five 
key steps to help entrepreneurs  on the 
road to success, with our expert support 
team available to assist every step of the 
way–from initial application and through-
out your career as a franchisee.

5 Easy Steps to 
Be Your Own Boss™
1 | Application Process & Interview: Once 
we receive and discuss your application, 
you’ll meet with a franchise expert or dis-
trict manager.

2 | Discovery Day: Ride with a distributor 
in your area to see what it takes to Be Your 
Own Boss™.

3 | Business Preparation: Work with our 
franchise specialists to complete your 
business setup and find a truck.

4 | Mentor Ride Week: This is the first week 
of our comprehensive training program, 
where you’ll spend five days on a truck 

with an existing, successful franchisee.

5 | Mac Tools University (MTU) & Training: 
At MTU, our professional trainers distill 
over 75 years of experience in the mo-
bile tool industry into a comprehensive 
classroom setting that will ensure you 
have the skills you need out on your 
route. After graduating, your district 
manager will work alongside you for 10 
days on your route, offering continued 
sales and business training. They will as-
sist in merchandising your truck and im-
plementing promotional techniques that 
can increase sales at every stop.

Honoring Veterans 
Mac Tools offers qualified veterans in-

centives when starting a new Mac Tools 
franchise. To show our gratitude to hon-
orably discharged servicemembers, we 
are increasing our veteran’s incentive 
from $10,000 to $25,000.

Our support does not end there. As a 
Mac Tools franchisee, you will discover 
that although you operate an indepen-
dent business, you are far from alone. 
Comprehensive training and support 
from our experts are available to franchi-
sees on an ongoing basis.

Take the Next Step
Ready to get in the driver’s seat? 

 Contact a Mac Tools franchise special-
ist today at 1-800-MAC-TOOLS or visit 
https://bit.ly/MTRMVeteran.

*The offer of a franchise can only be made through 
delivery of a Franchise Disclosure Document. Min-
nesota Franchise Registration No. F-7279 Stanley In-
dustrial & Automotive, LLC, Mac Tools, Division, 505 
N. Cleveland Avenue, Westerville, OH 43082

Getting Veterans on
the Road to Success 
Since 1938, Mac Tools® has been operating in mobile tool 
distribution and building a reputation for quality, service, and 
support. Today, we are honored to count veterans among our 
more than 1,200 Mac Tools franchisees and distributors and 
remain committed to providing ongoing career opportunities 
for our nation’s heroes.

PHOTOS COURTESY OF MAC TOOLS

The Road to Success

With a Mac Tools franchise,
we provide everything you 

need to get on the right path.

Low Start-Up Cost
For qualified individuals, 
we offer a variety of 
options to meet your 
financial needs.

Expert Support
Our team of experienced,
dedicated professionals
will help you ever step
of the way.

No Experience
Necessary
You don’t need an
automotive tools 
background to be
a high-performing 
franchisee.

http://recruitmilitary.com/jobs
https://bit.ly/MTRMVeteran


http://franchise.mactools.com/recruitmilitary
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Currently, many scams take the form of 
a work-from-home or remote job model. 
Because legitimate remote job oppor-
tunities have increased in popularity re-
cently, it is important to stay vigilant when 
job searching online. 
Scammers find resumes or contact in-

formation on job seekers through job 
posting sites or trolling social sites like 
LinkedIn and will correspond through 
email or text to try to obtain your sensi-
tive information. Then, they can steal 
your identity or money. 
If an offer seems too good to be true, it 

probably is. Here are some tips to help 
you stay safe and smart in your job hunt:

1 | STAY ALERT.
Be suspicious if you’re offered a posi-

tion that requires you to pay an upfront or 
training fee. The start-up fee might sound 
realistic, like covering your laptop and 
equipment costs. They might tell you that 
you need to invest upfront to get off to a 
good start. Real employment opportuni-
ties don’t work that way.
Also, be wary if you receive emails or 

text messages from potential employers 
that are full of typos or jumbled language. 
A legitimate recruiter will be polished and 
professional. 

2 | RESEARCH.
Even if the message is polished and 

well-written, you could still be the target 
of a scam. There are other clues to look 

■  If you know where the scammer might 
have gotten your information, report them 
to the host site. Look for the support or 
help page. You can also report scammers 
to the Federal Bureau of Investigations,  
Federal Trade Commission, or Better 
Business Bureau. 

■  If the scammer is impersonating a 
legitimate company, notify the company. 
That way, they know to be on the lookout 
for copycats and can pursue legal action 
if needed.

■  If you think your personal information 
has been compromised by a scammer, 
take action immediately. Freeze your 
credit, notify your bank, and change 
the usernames and passwords on your 
financial accounts.

How to Avoid Job Scams
With the demand for remote work higher than ever, job scams are increasingly prevalent.
Job scams are fake job opportunities that are used to lure job seekers into giving away 

sensitive information or even money. Scams of this nature come and go in cycles, and often 
follow patterns in the economy. 

for, including the sender’s contact infor-
mation. Does the email address match 
the company name? Look closely for mis-
spelled or shortened company names. 
Do the phone numbers/area codes make 
sense for the business location?  Is it a 
real organization?
You can also search the company name 

and "scam" to see if anything pops up.

3 | VERIFY.
If the recruiter has only contacted you 

though email or text, ask to talk over the 
phone or by video. Say something like 
“I am very interested in the opportunity, 
but I would like to discuss on the phone 
or by video to get more information. Can 
we set up a time to talk?” A legitimate 
recruiter will gladly do that. A scammer 
will likely disappear, but there are some 
scammers out there who will meet this 
demand. Always look for other clues.
Additionally, some scammers will use 

the name of a real company, so make 
sure you check the details and ask a lot 
of questions. Call the company’s general 
number and say “I am calling because I 
received a text message from someone 
who says they’re on your recruiting/hiring 
team. They are recruiting for ___ posi-
tion. I am checking to make sure that this 
is a viable opening and recruiter.”

4 | KNOW WHAT TO EXPECT.
Be wary of recruiters who send you a 

long and widely varied list of jobs. For 

example, they might say you would be a 
great fit for an administrative role, a re-
search role, or an analyst position. Most 
recruiters will reach out by discussing 
one particular job that would be a good 
fit for you.
Also, understand that a legitimate em-

ployer or recruiter will never ask for your 
social security number, bank account in-
formation, or any other sensitive informa-
tion until you’ve received a valid, signed 
job offer. Never email or text sensitive 
information, as these methods are not 
secure. Always ensure the request is le-
gitimate and only submit sensitive infor-
mation through a secure web portal.

5 | USE COMMON SENSE.
If an employer asks anything unusual of 

you, the terms of the proposed job are ir-
regular, or the opportunity requires some 
form of investment from you, it should 
raise a red flag. Ask for clarification on 
anything you find atypical and be cau-
tious if offered the job after only a couple 
of interactions.
At the same time, do not assume the 

job posting is legitimate based on the 
host site. Most job sites do their utmost 
to ensure the quality of the job postings 
presented to candidates, but exceptions 
can always slip through. 
Like RecruitMilitary, most job boards 

have a way to flag a job, so if you see 
anything suspicious on RecruitMilitary’s 
job board, flag it for review.

Targeted by a job scam? Here’s how to handle it:  

http://recruitmilitary.com/jobs
https://www.ic3.gov/default.aspx
https://www.bbb.org/scamtracker
https://www.bbb.org/scamtracker
https://success.recruitmilitary.com/jobs
https://success.recruitmilitary.com/jobs
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JOIN THE FEDERAL 
BUREAU OF PRISONS

FEDERAL BUREAU OF PRISONS IS AN EQUAL OPPORTUNITY EMPLOYER

Work on the inside

Immediate positions for Correctional Officers and Medical Professionals 
are available. Join the Federal Bureau of Prisons where you’ll earn law 
enforcement benefits and a pension. Apply now at www.usajobs.gov 

In service of the 
greater good.
Merck has a long history of providing 
medicines and vaccines to improve 
the health of people worldwide. 
Shouldering the world’s biggest 
challenges takes courage--something 
you understand. If you’re ready for 
a new mission, we invite you to join 
us, a team of inquisitive thinkers 
dedicated to healthcare innovation 
and global medical advancement.

 jobs.merck.com

Invent. Impact. Inspire.

Veterans_HalfPage_Ad_V3.indd   1Veterans_HalfPage_Ad_V3.indd   1 5/22/20   12:06 PM5/22/20   12:06 PM
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As a business leader with WESCO, 
Tracey is joined by more than 18,000 col-
leagues in over 800 global locations with 
the shared goal to build, connect, power, 
and protect the world.
WESCO provides tech-enabled supply 

chain solutions that help customers oper-
ate their businesses more efficiently and 
profitably. WESCO’s success is driven by 
the strength of its team, which is why they 
are committed to creating a seamless 
transition into the workforce for military 
veterans.
Throughout his seven years of service 

in the U.S. Air Force as a helicopter crew 
chief, Tracey supported his unit’s mission 
to provide lift to the U.S. Special Opera-
tions community. By maintaining the heli-
copters that carried many critical units in 
and out of battle, he contributed to opera-
tions around the globe. Those experienc-
es set him apart and prepared him for his 
current role managing global operations 
at WESCO.
Tracey recently shared his experiences 

working with WESCO, how the organiza-
tion supports veterans, and why logistics, 
operations, and leadership skills are in 
demand.

How do the skills you learned in the     
military influence your current role?
MT: The most important skills I learned in 

the military are the ability to motivate my-
self and how to relate to all different types 
of people. Military service teaches people 
not only how to overcome challenges, 
but also how to push yourself over and 
over again despite the obstacles in front 
of you.

What advice do you have for transition-
ing servicemembers? 
MT: Focus on selling yourself. Less than 

one percent of our population serves in 
the military and that puts you in an elite 
group. Your work ethic, accomplishments, 

“NO MATTER THE CHALLENGE, I’VE BEEN SURROUNDED BY THE VERY 
BEST,” SAID MANNY TRACEY, U.S. AIR FORCE VETERAN AND REGIONAL
VICE PRESIDENT OF OPERATIONS AT WESCO INTERNATIONAL.

Making Operations Work
at WESCO International

At WESCO, we build, 
connect, power, and
protect the world.
Join us.

With nearly 1.5 million
products, end-to-end 
supply chain services, and 
leading digital capabilities, 
WESCO provides innovative 
solutions to meet customer 
needs across commercial 
and industrial businesses, 
contractors, government 
agencies, institutions, tele-
communications providers, 
and utilities. 

and ability to solve problems in a chal-
lenging environment are in high demand. 
Work hard, learn the business, and be 
yourself.

What do you enjoy most about your role 
at WESCO? 
MT: I have had an exceptional experi-

ence at WESCO. Using my skills to add 
value to the organization and having fun 
doing it is an amazing opportunity. I have 
traveled the world and met great people, 
all working toward the same goals.
Also, I truly enjoy working with the op-

erations team members. I am amazed at 
how much our teams accomplish and I 
enjoy helping them be successful. We 
work hard every day and I go home at 
night knowing that my team is the very 
best at serving our customers.
 

How does WESCO support veteran    
employees?
MT: We have a commitment to our vet-

erans community through our VOLT busi-
ness resource group. This group’s goal is 
to put veterans’ issues front-and-center 
while supporting our community in the 
workplace. VOLT works on projects such 
as a charity drive, recruitment support, 
and communicating about resources 
available to veterans.   

Why should veterans consider a career 
with WESCO?  
MT: Our world is changing and being 

able to provide goods and services bet-
ter than anyone else is our greatest asset. 
To do that, we need exceptional people. 
WESCO is uniquely positioned to provide 
opportunities for those who know how to 
achieve results and do it in a great envi-
ronment. 

For more information about careers at 
WESCO, visit www.wesco.com/careers.

� TRACEY DURING HIS SERVICE IN THE U.S. 
     AIR FORCE.

MANNY TRACEY

http://recruitmilitary.com/jobs
http://www.wesco.com/careers
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Ongoing Training

Endless Growth Potential 

Comprehensive 
Benefits Package to 
Include Technical 
Tuition Reimbursement

ICEE.com/careers 
CALL (888) 484-ICEE

FAMILYJOIN THE

TEXT “ICEE” TO 97211

http://recruitmilitary.com/events
http://icee.com/careers
http://careers.chevron.com/find-a-job
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BEST PRACTICES
�

★ // CLIENT SPECIAL SECTION

THERE IS PLENTY of available informa-
tion about the importance of recognizing 
veterans in your organization, especially 
on Veterans Day. That is a good place to 
start, but it should not be where you stop.
Maybe you have military employee re-

source groups in place. Great! Perhaps 
you have a veteran leadership mentoring 
program. Fantastic! But to go the “extra 
mile,” sometimes you need to add a per-
sonal touch or think outside the box. That 
doesn’t mean it has to be difficult. 
Use these “best practices” to demon-

strate the appreciation and support your 
company has for the members of the mili-
tary community, year-round:

1 | Recognize U.S. Military Birthdays.  
Learn the service branch of your veteran 

employees and recognize them on their 
respective military branch birthday.
For example, in an ideal world, I would 

want to know of all the U.S. Marine Corps 
veterans in my charge. On November 10th, 
I would personally send them each an 
email saying, “Thank you for your service, 
thank you for being a Marine, and thank 
you for what you bring to the company.”
Build a process into your onboarding 

procedures for people to identify their 
military affiliation. Then, have Human Re-
sources keep a census of veterans, mili-
tary spouses, and active servicemembers 
working on the team.
If you are worried that this approach 

might mean you could miss someone, 
then send a company-wide email in-
stead: “Happy U.S. Marine Corps birthday 
to all the devil dogs in the organization. 
Thanks for your service. I’d love to hear, 
personally, what the Marine Corps birth-
day means to you.”
Encourage your leaders to recognize 

the veterans on their teams in this man-
ner, as well.  

2 | Recognize Military Spouses.  
Know which employees are military 

spouses and recognize them on Military 
Spouse Appreciation Day (the Friday be-
fore Mother’s Day.)
I think most veterans would understand 

when I say that acknowledging my wife’s 
service is more meaningful to me than be-
ing honored for my own. Military spouses 
are the men and women who support our 
warfighters from home, and they deserve 
just as much appreciation. 
Military Spouse Appreciation Day is a 

great time to show support on an individ-
ual basis. In this case, you will want to do 
something more than an email.
You could send the recipient a gift card 

to a café nearby with a note, thanking 
them for their service and sacrifice as a 
military spouse. A unique gesture will go 
a long way toward making these individu-
als feel seen and appreciated. 

3 | Recognize Deployed Family 
     Members.  
Find out which of your employees have 

children serving overseas. If their son or 
daughter is deployed to a combat zone, 
send a care package from the company. 
Include a note that says, “Your parent is an 

amazing teammate of ours. Thank you for 
what you’re doing to serve our country.”
Obviously, there are limitations to this 

suggestion, but if there is a way to do 
it, this can be really valuable. If the or-
ganization is too large to keep track of 
everyone’s dependents, create a com-
munication chain where your employees 
can let you know when one of their family 
members is deploying, whether that’s a 
spouse or a child. 
Employees who deploy for National 

Guard or Reserve duty and their families 
are another group to keep in mind. Check 
in with those employees periodically and 
encourage the employee’s leaders and 
teammates to do the same. 
The key here is to encourage open com-

munication, so that the company can pro-
vide support. Be flexible and generous in 
the support you provide. If you are only 
paying lip-service, it will show. 

Remember, the military is like any other 
great slice of America. It’s made of hu-
man beings who are diverse in every way: 
gender, ethnicity, background, values, 
and so on.

Even if you have the best intentions, fail-
ing to account for diversity will have the 
opposite effect of what you’re trying to 
achieve.
These recognition programs are an ex-

cellent way to touch base throughout the 
year, and you will be pleasantly surprised 
at the camaraderie and morale it builds 
within your organization.

★ ★ ★

Tim Best is chief executive officer of      
RecruitMilitary and a U.S. Army veteran.

TIM BEST
Chief Executive Officer, 

RecruitMilitary
U.S. Army Veteran

Recognizing Your Military Employees
Beyond Veterans Day

Be flexible and generous in the support you provide.
If you are only paying lip-service, it will show.

2022 Dates to Remember

May 6 | Military Spouse Appreciation Day
May 21 | Armed Forces Day*
May 30 | Memorial Day**
June 14 | Army Birthday
July 25 | National Hire a Veteran Day
August 4 | Coast Guard Birthday
September 18 | Air Force Birthday
October 13 | Navy Birthday
November 10 | Marine Corps Birthday
November 11 | Veterans Day***
December 13 | National Guard Birthday

* Recognize those who still serve.
**Recognize those who died in service.
***Recognize those who served.

http://recruitmilitary.com/jobs
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Republic Services is looking for passionate, dedicated veterans 
to join our network of over 36,000 employees serving 14 million 
customers and over 235 markets in 41 states and Puerto Rico.

Join us and help make a positive impact on your community,  
your environment and your world. 
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Always on the move? 
We’ve got you covered.

We help thousands of veterans, transitioning 
service members, and military spouses every 
year. Count on Kelly® to be your long-term 
career partner wherever life takes you.

Visit kellyservices.us/military today.
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WE GO FURTHER TO HELP  
YOUR CAREER GO FARTHER
Pep Boys proudly employs military veterans and reserve-duty service members 
like you in all roles across over 1,000 locations nationwide. If you’re passionate 

about vehicles and servicing the communities that depend on them, your 
capabilities will be a perfect match for our service centers, distribution centers,  

or corporate office.

Start your next journey at careers.PepBoys.com.

http://careers.PepBoys.com
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On Veterans Day, we celebrate the men and 
women who took the oath to serve the nation.

Today, and every day, we thank you for 
answering the call to serve.

USAA.COM/VETERANSDAY

THANK YOU, 
VETERANS

http://usaa.com/veteransday

