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Career?



You have the 
training and the 
proven abilities 
of a leader. 

At CVS Health, we recognize the value of military 
service and know that the skills and experience our 
nation's veterans possess are unparalleled. 

http://success.recruitmilitary.com/jobs?organizationId=439
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cruitment firm that connects job seekers who have military backgrounds with employers, 
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ian work experience, members of the National Guard and Reserves, and military spouses 
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ing, employing, and retaining America's veterans.
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Transition Assistance Program (TAP) to support America’s transitioning soldiers, mem-
bers of the Army National Guard and Army Reserve, Army alumni (veterans), and all 
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RecruitMilitary is a member of the International Association of Employment Web Sites 

and is accredited by the Better Business Bureau.

For more information about Bradley-Morris/RecruitMilitary, visit www.recruitmilitary.com.
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®Editor’s Note
Happy New Year! 

January and February can be tricky to navigate after the excitement 
of the new year starts to wear off. I tend to quickly fall into a rut of 
waiting - for motivation, for springtime, for daylight to stick around 
after 5:00pm. Needless to say, waiting does not help me make strides 
toward any of my goals. 

This year, I’m taking a different approach. One thing I discovered throughout the chal-
lenges of last year: Every difficulty holds opportunities to learn and grow. Growth, however, 
requires more than just waiting for motivation to strike. So maybe a better resolution for 
2021 is this: Commit to learning something today that can set you up for success tomorrow. 

This issue of Search & Employ explores different perspectives, advice, and insights that 
aim to help you set the tone for a strong year. Whether you are transitioning into the civilian 
workforce for the first time, looking for a new career path, or remaining professionally curi-
ous, you can learn something in these pages that can help you succeed. 

Perhaps you have yet to take advantage of the full suite of resources that RecruitMilitary 
offers to aid in your career search. “Could 2021 Be the Best Year of Your Career?” (page 
34) can help you get started. 

“Industry Spotlight: Energy & Utilities” (page 22) explores careers in the exciting and 
growing energy industry, plus a few reasons your military experience could give you an 
edge when breaking into the field. 

If you aspire to lead a team in the civilian workforce, check out U.S. Army veteran and 
RecruitMilitary CEO Tim Best's advice for adopting the military’s views on diversity and 
inclusion into civilian teams and organizations (page 44). 

So, what can you do today to set yourself up for success tomorrow? Start here, with Search 
& Employ. Then, act on the advice, insights, knowledge, and perspectives you read. Keep 
learning and working toward your career goals every day, even if your motivation is waning. 

The next 12 months are yours for the taking.  

ASHLEY CONNERS

http://recruitmilitary.com/jobs
https://go.hirevets.com/searchandemploysubscription
https://go.hirevets.com/searchandemploysubscription
http://www.recruitmilitary.com
mailto:support@recruitmilitary.com
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V E T E R A N  E M P LOY M E N T
S E R V I C E S  O F F I C E

We’re hiring

Find ou t how your ta lents 
can impact Ve teran l i ve s and 
discover your Career at the VA

To fulfill President Lincoln’s promise “To care for him who shall have borne 
the battle, and for his widow, and his orphan” by serving and honoring 

the men and women who are America’s Veterans.

• Allied Health
• Contracting
• Cyber Security
• Finance
• Human Resources

• Information Technology
• Medical Technicians
• Mental Health
• Nurses
• Support Services

• Serving those who Serve
• Competitive Salaries
• Comprehensive Benefits  

(Health & Retirement)
• Worklife Balance

• Telework
• Education Support
• Flexible Work Schedules
• Child Care Subsidy Program
• Onsite Gym Facilities

Your Employer of Choice
Pathways Internship Program  
(All career fields eligible)

 (PMF) (Advanced degree (Masters, Ph.D., J.D.); Leadership training;  
Rotational assignment; length a two-year)

 (Complete degree within two-years; Appointment up to GS-9 level;  
career development training program; length one-year)

 (Be enrolled in accredited high school; college, university, technical schools;  
Be on eligible appointment; training & development; length varies)

Internships

Recent Graduates

Presidential Management Fellows

www.vacareers.va.gov

http://www.vacareers.va.gov
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Six Tips to Kickstart a NEW IT Career:
1 | EARN IN-DEMAND IT CERTIFICATIONS
You don’t need four more years of school. Find a program that of-

fers key certifications in high demand. Why is this important? Em-
ployers want candidates with up-to-date skills and training. Certi-
fications demonstrate what you know. CompTIA certifications, like 
the A+, Network+, and Security+ credentials tell employers you 
have very specific skills in important areas of IT. Recruiters often 
look for these certificates when filling open IT positions.

2 | START WHILE ACTIVE OR AS A VETERAN
Don’t put off your future success. If you’re still active duty, find 

a SkillBridge program like MyComputerCareer’s  Cyber War-
rior Training Command. You can start in your final 180 days of 
enlistment. If you’re a veteran, no worries! Our IT certification 
program could get you into your new career in as little as four 
months. You can take class on campus or online and use the 
GI Bill® (where qualified). Visit www.mycomputercareer.edu/
weve-got-your-six to learn more.  

3 | FIND YOUR DREAM JOB FAST
Look for a partner that won’t just train you but will help you 

build a career. MyComputerCareer offers career services for 
LIFE. Like some other schools, we help place you in your first 
job, but we don’t stop there. Our mission is your career. So, we’ll 
be there to help you advance as far and as fast as you want to 
go. We have relationships with a large employer base looking 
to hire MyComputerCareer graduates. We will help you write 
your resume and coach you through the interview process too! 
These services never expire; it does not matter when you grad-
uated or where you are in your career path. And for our gradu-
ates, there is never an additional Career Services fee.

4 | NO IT EXPERIENCE? NO PROBLEM!
Don’t sweat the technophobia! IT isn’t rocket science. You can do 

this. We have a full team to support you every step of the way. Our 
instructor-led program is designed for you even if you have zero 
prior training on computers. Whether you’re on campus or Live 
Online, courses begin from a foundational level. You’ll learn basic 
computing concepts and participate in “simulated” labs applicable 
to your career. Instructors and mentors support you every step 
of the way. Nervous about tests? At MyComputerCareer, you can 
retake your certification exam at our expense! Our number one 
mission is for you to successfully transition from G.I. to I.T.!

5 | PUT YOUR TRUST IN AN ACCREDITED SCHOOL
Choose a reputable, accredited school. Employers value and 

recognize programs from institutions like MyComputerCareer, 
accredited by the Accrediting Council for Continuing Education 
and Training (ACCET). To earn this credential, our staff and cur-
riculum are audited regularly by ACCET to ensure rigorous stan-
dards and high academic performance. This also enables us to 
accept federal financial aid for eligible students.

YOUR TRANSITION MADE EASY:

Go from G.I. to I.T.® in just 12 weeks!*

6 | LEARN WITH A MILITARY FRIENDLY® SCHOOL
You know how important it is to have a team that understands 

the mission. MyComputerCareer is approved for funding through 
the GI Bill® and Vocational Rehabilitation. Qualified students may 
use this funding either as they transition out of the military or after 
separation. We support veterans and active duty servicemembers 
through initiatives outside of the classroom too, including our POW-
MIA Freedom Car sponsorship, Lifetime TV’s Military Makeover 
volunteer program, and most recently, through an annual full-tu-
ition scholarship for those needing additional financial assistance.

Ready to go from G.I. to I.T.®? Take that first step.
Call 866.606.6922 or visit 
www.mycomputercareer.edu/military today!

★ ★ ★

*Applies to SkillBridge program participants. Typical veteran programs 
may take longer due to protracted training schedule.

GI Bill® is a registered trademark of the U.S. Department of Veterans 
Affairs (VA). More information about education benefits offered by VA 
is available at the official U.S. government website at www.benefits.
va.gov/gibill.

http://recruitmilitary.com/jobs
http://www.mycomputercareer.edu/weve-got-your-six
http://www.mycomputercareer.edu/weve-got-your-six
https://rmvets.com/2HjSWhA
http://www.benefits.va.gov/gibill
http://www.benefits.va.gov/gibill
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YOUR NEXT MISSION

APPLY TODAY!
 Visit www.careers.lilly.com   Register for “Job Alerts”   Join our Talent Community

2019 CA Approved for External Use PRINTED IN USA ©2019, Eli Lilly and Company. ALL RIGHTS RESERVED.

Discover a new, meaningful career path

©2017 Colonial Life & Accident Insurance Company, Columbia, SC 
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, 

for which Colonial Life is the marketing brand.      2-17  |  NS-15533

If you’re looking for a new career focused on helping others,  
consider Colonial Life. You’ll have greater flexibility to meet your  
family’s needs and ongoing support that will empower you to:

■■■ Build a promising career with a family-oriented company

■■■ Capitalize on growth opportunities and follow a clearly 
defined upward track

■■■ Serve others by offering valuable financial protection  
for America’s workers

Ready to get started? Contact us today.

ColonialLife.com/veterans 
NationalRecruiting@ColonialLife.com

800-845-7330, option 9, ext. 86300

http://recruitmilitary.com/events
http://careers.lilly.com
http://coloniallife.com/veterans
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SEPARATING FROM 
THE MILITARY is 
an exciting time full 
of new possibilities, 
paths, and choices. 
One of those choices 

is pursuing a degree, advanced technical 
training, or certification. 
When I separated from the U.S. Army, I 

had little interest in going to school, and 
I had no idea how to utilize my earned 
education benefits. Two years after I tran-
sitioned out of the military, I met with an 
educational exhibitor at a RecruitMilitary 
job fair who helped me understand the 
process of obtaining a degree and helped 
me realize the potential in doing so. 
Knowing how to start my education jour-

ney was difficult, but it doesn’t have to 
be. Use these steps to set yourself up for 
success.

Step 1 / Think about what you would 
like to specialize in, study, or pursue.
Ideally, you will begin this process before 

you transition out of the military. However, 
education is a great path to consider even 
after you’ve already started a civilian job 
or career. Researching your desired ca-
reer path or your ideal role should still be 
one of the first steps in the process. 
If you’re overwhelmed or feeling lost, 

you’re not alone. Many students (veter-
ans and civilians alike) choose a broad 
curriculum or major (think: general stud-
ies) to get started. While this is a good 
way to ease back into being a student, I 
don’t suggest staying on that path for too 
long - your educational benefits are finite. 
If you need some direction, use the De-

partment of Veterans Affairs (VA) Career-
Scope tool to help narrow down the best 
career path for you: www.benefits.va.gov/
gibill/careerscope.asp.

Step 2 / Research educational
institutions.
Whether you know exactly which de-

gree to pursue, or you are still weighing 
your options, determining which educa-

tional institution to attend is another task 
to start early. 
First and foremost, ensure that your insti-

tution of choice is approved by the VA. Re-
cruitMilitary’s Education Resource Center 
can assist you in finding educational insti-
tutions that are approved and accredited: 
https://recruitmilitary.com/job-seekers/re-
sources/industries/education.
Then, connect with the veteran’s advi-

sor or representative at the institution. 
Not only will they be able to answer your 
questions about the school, but they can 
also help you get your benefits in line. 
Find out if the school has a veteran’s 

center or other resource group. Many in-
stitutions have recognized the large num-
ber of military members and veterans pur-
suing higher education and have formed 
veteran support centers on campus or 
virtually.

Step 3 / Know the best program 
format for your learning style.
Do you want to take courses online or 

on campus? Maybe a mix of both? Each 
format has benefits, and one is not nec-
essarily better than the others. After com-
pleting both in-person and online cours-
es, I found that being on campus worked 
best for me. I performed better when I 
had in-person access to professors and 
teaching assistants, administrative of-
fices, student study areas, and other on-
campus resources. 
What works for someone else may not 

work for you. Do your research and de-
termine the best option for your lifestyle.  

Step 4 / Apply for admission.
Once you have determined where you 

want to attend, connect with the veteran’s 
advisor to see if the school has any special 
waivers for military or veteran students – 
many schools waive application fees for 
veteran students or offer transfer credits 
for military coursework and training. 
Next, compile all of your transcripts (in-

cluding for military training), as well as your 
high school diploma or G.E.D. records.

Step 5 / Consider applying for 
financial aid and/or grants.
Utilizing your military benefits does not 

prohibit you from applying for financial 
aid or grants. You are still permitted to use 
these resources like any other student, 
and I encourage you to see if you qualify. 
You could be eligible for low- or no-

interest student loans, or you may even 
qualify for state and federal grants which 
do not need to be paid back. Applying for 
aid or grants does not mean you are obli-
gated to accept them – you can accept or 
decline any of the options that are deter-
mined to be available to you. 
Ask plenty of questions as you go through 

this step. Understand exactly how the pro-
cess works, how much aid you will be ac-
cepting, the type of loans, interest rates, and 
when you must start paying back loans.  
You can complete the Free Application 

for Student Aid (FAFSA) here: www.fafsa.
ed.gov.

Step 6 / Utilize refresher courses
or programs.
It’s probably been a while since you’ve 

been in a civilian classroom environment. 
You may need a refresher on certain 
courses or concepts. Fortunately, there 
are organizations and programs that exist 
for this exact purpose.  
Some of these programs are free, but oth-

ers require you to use your benefits or pay 
out-of-pocket. Thoroughly research each 
program and find the best one for you. I rec-
ommend looking into the Warrior to Scholar 
program and Veterans Upward Bound.

Pursuing education after military service 
can seem overwhelming, but it doesn’t 
have to be. When you prepare well, ask 
the right questions, and do your research, 
a degree or certificate is well within your 
reach.

★ ★ ★

Adam O'Toole is director of partner re-
lations at Bradley-Morris/RecruitMilitary 
and a veteran of the U.S. Army.  

ADAM O'TOOLE

© CAN STOCK PHOTO / INXTI
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Wind turbine service technician is 
predicted to be Virginia’s top employment 
growth career for 2020–2025.

Through New College Institute (NCI), you can 
become a trained wind technician with one 
of Virginia’s recognized leaders in education, 
training, and certification. Global Wind 
Organisation-certified Basic Safety Training 
(BST) and Basic Technical Training (BTT) 
courses will begin January 25. Additional 
sessions will follow in the spring.

To learn about upcoming classes, visit
NewCollegeInstitute.org/GWO-Training

A career in wind energy 
might be your next calling.

http://recruitmilitary.com/events
http://athenahealth.com/careers
http://NewCollegeInstitute.org/GWO-Training


A Solid Foundation
After completing ROTC and being com-

missioned as an officer, Berardinelli-
Krantz graduated from law school and 
was accepted into the Army’s Judge Ad-
vocate General’s Corps (JAG) in 2003. 
“My first duty assignment was Fort 

Hood, TX. As part of the First Cavalry Di-
vision in 2003, I spent a lot of time get-
ting soldiers ready to deploy to Iraq,” she 
said. “We taught operational law, rules of 
engagement, and the principles of the 
Geneva Convention, in addition to help-
ing soldiers get their affairs in order. This 
gave me a unique perspective of an im-
portant time in our country’s history.”
Berardinelli-Krantz then transitioned to 

a trial counsel role, where she contrib-
uted to tactical operations by advising 
commanders on the rules of engage-
ment, and also served as a prosecutor. 
She then deployed to Baghdad, Iraq, 

where she represented soldiers who had 
been charged with a crime. “The per-
spective I gained in that role has shaped 
who I am today,” said Berardinelli-Krantz. 
“We tried many court martial cases in 

theater at Saddam Hussein’s former pal-
ace. I also spent a lot of time traveling 
around the country by Black Hawk,” she 
said. “It was a stark reminder that I was a 
soldier first and a lawyer second.”
After returning from Iraq, Berardinelli-

Krantz transitioned into the Army’s con-
tract and fiscal law division. This position 
allowed her to gain experience in civil 
law, which would aid in her eventual tran-
sition to the civilian sector.

Powering Forward
Berardinelli-Krantz transitioned from ac-

tive duty to the U.S. Army Inactive Reserve 
in 2007. From 2007 to 2011, she worked as 
an associate at the international law firm, 
Jones Day.  In 2011, she joined Eaton as the 
first government contract lawyer in the or-
ganization’s history. She then transitioned 
to business counsel within Eaton’s electri-
cal products group, then moved into a role 
as the head of litigation. In 2018, Berardinel-
li-Krantz was promoted to her current role, 
senior vice president of global ethics and 
compliance. She also continued to serve in 
the Inactive Army Reserve until 2019.
Berardinelli-Krantz credits her military 

experience with helping her excel in her 
current role. “My team is very diverse, 
and we have a lot of varied responsibili-
ties,” she said. “My military training pre-
pared me for a role like this.”
As both a veteran and military spouse, 
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“Serving in the military was the hardest thing I’ve ever done, 
but it completely changed my life. I loved every minute.”

U.S. Army veteran Nancy Berardinelli-Krantz has never shied 
away from a challenge. Her career journey began with the decision 
to apply for and accept an Army Reserve Officer Training Corps 
(ROTC) scholarship to attend college. Since then, she has contin-
ued to take every possible opportunity to learn, grow, and power 
past limits. 
Throughout her 20 years of service in the Army and U.S. Army 

 Inactive Reserve, Berardinelli-Krantz earned invaluable skills, les-
sons, and perspectives that have led to her current role as senior vice 
president of global ethics and compliance at Eaton, where she over-
sees a team of 25 lawyers and legal professionals all over the world.

“We hear a lot about diversity in 
business today; Veterans are a key 
piece of that equation.”

Harnessing
the Power
of Perspective

By Ashley Conners
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Berardinelli-Krantz’s journey at Eaton high-
lights how the organization values and 
supports military-connected employees. 
“We hear a lot about diversity in business 
today; Veterans are a key piece of that 
equation,” she said. “Eaton truly values and 
respects the experiences our veterans and 
military spouses bring to the organization.”  

What are some lessons that you learned 
throughout your military career?
NBK: The number one lesson I learned is 

resilience and how to perform at my abso-
lute best in the worst possible situations.
I also learned how to operate as a team. 

There is no better place to learn how to 
lead and work with a diverse team than 
in the military. 

What was your biggest challenge in tran-
sitioning out of the military?
NBK: Abruptly losing the formality of the 

military environment was a culture shock. 
It felt odd to call people by their first name 
and speak up when I disagreed with col-
leagues or leaders who “outranked” me. 
Eaton really helped me adjust to this be-

cause one of our core values is transpar-
ency. We say what we think, and we make 
it okay to disagree. Even at the highest 
levels of leadership, we believe in being 
transparent with our thoughts, experienc-
es, and ideas. 

How does your military service inform 
your day-to-day operations at Eaton?
NBK: I constantly use the lessons I 

learned in perspective, resilience, and 
putting the team over myself. 
My work felt very meaningful in the mili-

tary because I was serving a purpose and 
a team larger than myself; I think you can 
adopt that mindset no matter where you 
go, as long as the organization aligns with 
your values. 
For me, Eaton is that company. We focus 

on being ethical, we put inclusion and di-
versity first, and we care about the envi-
ronment.

What is the best part of working at Eaton? 
NBK: Our structure resembles the mili-

tary in the way the organization allows 
flexibility to try new roles and keep grow-
ing. Our leadership has a lot of trust in our 
veteran employees.
It is very unusual to find a civilian orga-

nization that allows similar development 
and growth potential as the military. At 
Eaton, people who express an interest 
and a desire to learn different roles are 
granted the opportunities to stretch into 
new areas. 

What advice do you have for transition-
ing servicemembers?
NBK: Start early by connecting on Linke-

dIn with veterans who are currently work-
ing at organizations that interest you. This 
is a great way to get an accurate picture 
of what life is like inside any company.
Also, be sure to translate your experi-

ence into terms that civilian hiring manag-
ers want to see, such as leadership, proj-
ect management, and global experience. 
Quantify what you were responsible for in 
terms of inventory, dollars, or people that 
you led.
Lastly, practice interviewing with peo-

ple you trust. Ask for direct feedback on 
things that you may need to change or 
tweak. If you are practicing with some-
one within your desired organization, ask 
how you can present yourself as the best 
candidate. 

Why would you recommend Eaton to fel-
low veterans and military spouses? 
NBK: We understand and value your 

experiences. At Eaton, you will be sur-
rounded with people who can help you 
through your military-to-civilian transition 
and beyond. We value the qualities that 
you bring to the table such as resilience, 
teamwork, perseverance, and grit. We 
know what you are capable of, and we 
want to help you reach your potential.  
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In addition to her role as senior vice president of global ethics and compliance, 
Berardinelli-Krantz serves as the co-executive sponsor of Eaton’s veterans’ 
employee resource group, Vets iERG.  
“We have a strong veteran presence at Eaton, and our Vets iERG welcomes 

every new veteran employee, so they know that they are supported by an existing 
community of fellow military-connected individuals,” she said. 
The Vets iERG also participates in community service for veteran causes all over 

the U.S., works to recruit and retain veterans and transitioning servicemembers, 
and recognizes and supports veteran employees and their families. “From the top 
of our senior leadership and down, we work to make sure our veteran employees 
know they are valued here,” said Berardinelli-Krantz.

 BERARDINELLI-KRANTZ WITH FELLOW EATON COLLEAGUES AND MEMBERS OF THE VETS IERG.
     Photo courtesy of Eaton

 BERARDINELLI-KRANTZ WITH HER HUSBAND
     AND CHILDREN. 

Learn more about careers with Eaton at https://eaton.com/careers.

http://recruitmilitary.com/events
https://eaton.com/careers
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Get on-the-job training and get going. Work your own schedule knowing you have the ability  
to rise in the ranks. Go to combinedinsurance.com/military to learn more.

Keep protecting America 
one family at a time.

© 2019 Combined Insurance Company of America/Chicago, Illinois.  
Combined Insurance is not connected with or endorsed by the U.S. Government. *By G.I. Jobs.

C-REC-MIL-39-0119

Your next career is waiting for you at Combined Insurance,  
the #1 Military Friendly Employer.*

http://recruitmilitary.com/jobs
http://accenture.com/military
https://www.combinedinsurance.com/us-en/careers/career-for-veterans.html


2 1 4 - 6 7 1 - 4 4 0 9

http://dallaspolice.net


12  |  SEARCH & EMPLOY®  JANUARY+FEBRUARY 2021  JOB BOARD  |   RECRUITMILITARY.COM/JOBS

MAXIMIZE YOUR 
VIRTUAL CAREER FAIR

✓  Strong Wi-Fi connection

✓  Camera & microphone
 functionality

✓  Quiet, well-lit workspace
 with nondescript background

✓  Professional attire

✓  Digital resume file 

✓  Elevator pitch

✓  Questions about specific
 organizations or roles

Virtual Career Fair Checklist

VIRTUAL CAREER FAIRS offer networking, education exploration, and job opportunities – 
regardless of your geographic location. RecruitMilitary offers local, regional, and national 
virtual events. Make the most of your experience with these tips: 

■ Set the Tone
Just because you’re not physically in 

the room with recruiters and interview-
ers, it doesn’t mean you’re not on display. 
Virtual career fairs offer audio and video 
presentation tools, so if your initial com-
munication with an employer goes well, 
you could end up having a one-on-one 
video interview. Be ready by dressing 
professionally and setting up your work-
space somewhere quiet and well-lit. 

Test your video and audio capabilities for 
interference before the event begins, and 
make sure the video shows you from the 
shoulders up, without anything distracting 
in the background. Make sure your inter-
net connection is strong and reliable.

■ Be Prepared
Just like attending a physical career fair, 

it’s important to be prepared before you 

begin. Register early and upload your re-
sume. Many organizations screen resumes 
ahead of time, and you could get an early 
invitation to visit a specific chat session or 
a request to schedule a video interview. 

Research the companies that will be at-
tending (you can do this right in the vir-
tual career fair platform by visiting their 
profiles). Decide which companies inter-
est you and review their open positions. 

Virtual career fairs offer both public 
and private chats. Public group chats will 
skew toward general topics about the 
company, its culture, and core values, as 
well as the answers to general questions. 

An employer may invite you to a private 
chat during the event. This gives you a 
chance to use your elevator pitch, so have 
yours ready. 

Keep in mind that some companies 
may have a lot of traffic, so be patient.

■ Follow-up 
The list of employers at a DAV | 

 RecruitMiltary Virtual Career Fair re-
mains active after the event. Click any 
name on the list and review the "Web-
site and Contact" section of the profile 
for details. Job listings will also remain 
active for 60 days after the employer 
has entered them. 

If an employer has asked you to apply 
online, do it – they aren’t writing you 
off. Human Resources protocols often 
require an applicant to go through the 
online applicant tracking systems. 

The last order of business: Send “thank 
you” notes to everyone who takes the 
time to talk to you.

Find RecruitMilitary resources here: https://recruitmilitary.com/job-seekers/resources/resources

��JOB FAIR��

http://recruitmilitary.com/jobs
https://rmvets.com/2IWffdH
https://rmvets.com/2IWffdH
https://recruitmilitary.com/job-seekers/resources/resources


JOB FAIRS  |   RECRUITMILITARY.COM/EVENTS JANUARY+FEBRUARY 2021  SEARCH & EMPLOY®  | 13

Drivers are at the heart of what we do -

helping our customers keep the environment

clean by safely transporting and disposing of

hazardous and regulated waste. 

 

With opportunities spanning North America,

your career on the road is limitless:

Competitive pay

Sign-on bonus

Paid vacation & holidays

Training & education

assistance

401(k) match

Zero cost options for

medical, dental & vision

Employer paid life, short

and long term disability

 

OUR DRIVERS ARE AT

THE HEART OF IT ALL.

Learn more and apply:

usecology.com/about-us/careers

US Ecology proudly offers:

Wrentham, MA

Baltimore, MD

Canton, OH

Detroit, MI

Indianapolis, IN

Dixon, CA

Chicago, IL

Amargosa, NV

Pompano Beach, FL

Atlanta, GA

Tampa, FL

Albany, NY

http://recruitmilitary.com/events
http://usecology.com/about-us/careers
https://www.fugro.com/careers
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Lawrence Livermore National Laboratory, part of the U.S. 
Department of Energy, promotes a vibrant culture of 
inclusive diversity that fuels growth and drives innovation. 
Through strategic collaboration, employees apply skills 
that significantly contribute to solving the nation’s most 
critical safety and security challenges. Our employees 
utilize world-class scientific technology to push the limits of 
creativity in ways no other entity can. If you want to change 
the world, a national laboratory is where you belong. 

careers.llnl.gov

JOIN US AND 
MAKE YOUR 

MARK ON THE 
WORLD!

Visit our career website today to find out 
how to join our team. 

glassdoor
BEST PLACES    WORK2020 TO

EMPLOYEE’S CHOICE

http://recruitmilitary.com/jobs
http://careers.llnl.gov
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What’s next
is right now
Each year, we help nearly 10,000 veterans, 
transitioning service members, and 
military spouses take their next step.

This period of change is a moment of opportunity. 
And we work with you to navigate what’s next. 
Putting you in control of how and when you work. 
Supporting you as you build a civilian career that 
fits your lifestyle and helps you to live well. Your 
experience and skills are valuable. Your contribution 
is important. Your future is bright.

Visit kellyservices.us/military today and explore 
what’s next for you.

Military Friendly is a registered trademark of Victory Media
An Equal Opportunity Employer © 2020 Kelly Services, Inc. All rights reserved CM-126B

kellyservices.us/military

Learn more at: jobs.walgreens.com/veterans

Lead with us.
At Walgreens, we value your service and want you to bring 

your leadership skills to our company. Grow your career here all while

gaining your bachelor's degree through our Walgreens HERO Program!

http://recruitmilitary.com/events
http://www.kellyservices.us/military
https://jobs.walgreens.com/veterans
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1 | IDENTIFY THE AREAS OF MOST IM-
PORTANCE IN THE JOB DESCRIPTION.
Most USAJOBS openings include a 

summary of duties and competencies. 
Your resume will initially be evaluated by 
assessing how well your qualifications 
match the duties spelled out in the job 
description. It is critical to prioritize your 
resume to reflect your experience per-
forming the specific duties and skills re-
quired for the job. 
In addition, competencies such as lead-

ership, safety and security, and diversity 
and inclusion are universal to every role, 
and should always be highlighted on your 
resume.

2 | RESEARCH THE POSITION BEYOND
THE SUMMARY.
While the summary of the job description 

will provide very important details about 
a role, it is not the only place you should 
look. Understand each aspect of the job 
description, including required knowl-
edge, skills, abilities, duties, responsibili-
ties, and experience. Create your resume 
to showcase the specific areas of your ex-
perience that qualify you for the role. 
In these cases, it is best to avoid creating 

a chronological resume of your broad mili-
tary career with each individual role listed. 
Instead, focus on the aspects of your work 
experience that address the requirements 
of the role. Describe your experience in 
terms that appear in the job description, 
such as project management, decision 

making, and administrative skills. 
If possible, also highlight your entrepre-

neurial spirit, your strategic, operational, or 
tactical vision for success, and your ability 
to make good decisions under pressure. 

3 | DROP YOUR MILITARY TITLES.
Even though the federal government 

employs many veterans, it is important to 
remember that you are joining the civilian 
workforce and your resume should reflect 
that. Therefore, you should use position 
titles that reflect the competencies of the 
job description. Your experiences should 
fit the titles you list, and the titles should 
be clear, accurate, and descriptive. For 
example, the title “Operations Manager” 
would be more appropriate than “Opera-
tions Sergeant.” 
Also, do not be afraid to repeat titles 

across your work experience. This al-
lows hiring officials to assess the breadth 
of your experience. You may have per-
formed functions of the same job at vari-
ous locations, with various teams, and 
in various situations, and it is perfectly 
fine for your resume to reflect that. How-
ever, do not repeat accomplishments or 
responsibilities. Showcase the different 
skills you gained and objectives you ac-
complished from each scenario, even if 
the title is repetitive.  

4 | BE DESCRIPTIVE, BUT ACCURATE.
When articulating experience on your 

resume or in interviews, be truthful and 

How to Crack
 the Federal
Hiring Code
DID YOU KNOW THAT VETERANS REPRESENT APPROXIMATELY 
ONE-THIRD OF THE TOTAL U.S. FEDERAL WORKFORCE?*
As a transition services manager at Fort Stewart, I often receive questions about 

applying for jobs within the federal government sector. Through years of mentoring 
servicemembers, retirees, spouses, and veterans, I have picked up a few tips to help 
you put your best foot forward during the federal hiring process:

Tips from TAP:
accurate. Not everyone has experience 
in strategic thinking or planning; It is per-
fectly fine to be a tactical or operational 
contributor. Those skills are just as valu-
able and in-demand. 
Also, while it is important to quantify your 

accomplishments and responsibilities on 
your resume, be careful not to exagger-
ate. Being dishonest or misleading can 
backfire. It's better to give an honest, ac-
curate number than an inflated one.
Being descriptive about processes and 

experiences is just as important as quan-
tifying your responsibilities. Do not men-
tion processes superficially. Instead, pro-
vide details about your utilization of the 
process. 
For example, do not mention the Military 

Decision-Making Process (MDMP) without 
articulating your experience using it. Illus-
trate your ability to apply the processes in 
an impactful way. 

5 | DO NOT GIVE UP.
The federal hiring process can be ardu-

ous. To make it easier on yourself, know 
your veteran preference status before be-
ginning the process. Claiming veteran pref-
erence can help elevate your application. 
 In addition, start the process with a will-

ingness to learn as you go. If you do not 
qualify for a particular role or fail to make 
it to the final round, do not be disheart-
ened. You may have been right on the 
cusp of being the best-qualified candi-
date for the role.
Conduct an after-action review for your-

self. Where can you improve? Consult 
with transition service managers or spe-
cialists on your installation for an honest 
opinion and continue applying for federal 
employment. 
Finally, it is important to keep an open 

mind and focus on the big picture. The 
federal hiring process is complex and usu-
ally includes many layers of requirements 
and requests. Do not give up if you do not 
succeed right away. Keep learning, im-
proving, and striving for the job you want. 

★ ★ ★

Patrick Bean is a transition services man-
ager at Fort Stewart and a retired U.S. 
Army veteran.
*United States Office of Personnel Management, 
“Employment of Veterans in the Federal Execu-
tive Branch, Fiscal Year 2018.”

By Patrick Bean

http://recruitmilitary.com/jobs
https://www.usajobs.gov/
https://www.fedshirevets.gov/veterans-council/veteran-employment-data/employment-of-veterans-in-the-federal-executive-branch-fy2018.pdf
https://www.fedshirevets.gov/veterans-council/veteran-employment-data/employment-of-veterans-in-the-federal-executive-branch-fy2018.pdf
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be part of a winning team
Our Military Talent Acquisition team proudly supports veterans in our communities through education, career 
opportunities and volunteer events.

If you’re interested in learning more, please visit militarytransition.bankofamerica.com.

© 2020 Bank of America Corporation  |  MAP2911397  |  AD-01-20-2390

http://recruitmilitary.com/events
https://ad.doubleclick.net/ddm/clk/476562842;281993383;z
http://www.subcom.com/careers
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Drexel University is committed to innovative 
online education for veterans and their families, 
and is devoted to ensuring a world-class 
education for servicemen and women.

DREXEL MILITARY BENEFITS

• Over 150 online programs

• Annual “Military Friendly School”

• Personal military benefits advisor
and enrollment counselor

• Uncapped Yellow Ribbon enrollment
for qualified veterans

• Degree alignment to career goals

Online.Drexel.edu/Military-Friendly

QUESTIONS?

Contact your military enrollment counselor: 
militaryDUonline@drexel.edu  |  877.215.0009

A DISTINGUISHED 
ONLINE EDUCATION  
FOR THOSE WHO  
SERVE OUR COUNTRY

Looking Forward | 2021

We have been honored to continue serv-
ing you during these challenging times. 
Now it’s 2021, and we know the ques-

tion that has been on your mind – it’s 
been on ours, too: When will RecruitMili-
tary’s in-person career fairs return? 
While we continue to offer virtual career 

fair options, we have added in-person 
career fairs to our 2021 Event Schedule, 

tentatively beginning in April. We will 
continue to monitor any safety concerns 
and will make changes to in-person 
events as necessary. Our ability to offer 
in-person career fairs ultimately depends 
on many variables, but the health and 
safety of our clients and job seekers are 
our top priorities. 

What’s New?
What can you expect when returning to 

our in-person career fairs? For starters, 
you will experience some new precau-
tions and processes, designed with your 
safety in mind. A few of these include:

■ Contactless check-in
■ Socially distanced floor plans
■ Hand sanitizing stations
■ And more.

We are actively considering every as-

pect of an in-person career fair and how 
to make it safe for everyone involved. In 
addition, we will continue to offer virtual 
career fair options for those who may be 
unable to attend in-person events.
Stay up to date with the latest develop-

ments on our website:
Employers: http://rmvets.com/employ-
ers_resourcecenter
Job Seekers: https://rmvets.com/mil_
vet_resourcecenter

What Do You Think?
Your success is our success. We know 

that there are many factors that will de-
termine when our clients and job seek-
ers are able to attend in-person events. 
We'd love to hear from you. Email us at 

events@recruitmilitary.com and tell us 
how we can help you feel prepared and 
safe at in-person events. We look forward 
to seeing you there!

Like most of the world, 
RecruitMilitary went fully virtu-
al in March 2020 in response 
to the COVID-19 pandemic. 
All of our planned in-person 

career fairs were converted 
and we focused our efforts 
on making each one the best 
possible experience for our 
clients and job seekers.

http://recruitmilitary.com/jobs
http://online.drexel.edu/Military-Friendly
http://online.drexel.edu/military-friendly
https://go.hirevets.com/l/414342/2020-09-24/n8vpgx/414342/274823/2021_Job_Fair_Schedule_Month.pdf
http://rmvets.com/employers_resourcecenter
http://rmvets.com/employers_resourcecenter
https://rmvets.com/mil_vet_resourcecenter
https://rmvets.com/mil_vet_resourcecenter
mailto:events@recruitmilitary.com


©2020 First Command Financial Services, Inc., parent of First Command Financial Planning, Inc. (Member SIPC, FINRA), First Command 
Advisory Services, Inc., First Command Insurance Services, Inc. and First Command Bank. Securities and brokerage services are 
offered by First Command Financial Planning, Inc., a broker-dealer. Financial planning and investment advisory services are offered 
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“As a leader of Marines, my passion was 
helping young men and women get their 
military careers squared away. Now, as a 
trusted Advisor, I’m just as passionate about 
helping military families get their financial 
lives squared away.”
Brad Witham - Maj., USMCR
Advisor since 2011

Founded by a retired Air Force officer in 1958, 
First Command is committed to helping 
service members and their families get their 
financial lives squared away. First Command 
Financial Advisors focus on building long-term 
relationships with clients by helping them 
establish meaningful goals, constructing 
personalized financial plans to pursue those 
goals and providing ongoing financial coaching 
to execute their plans.

Get your next career squared away:
 bit.ly/fcleaders
877-601-5783

WE HIRE 
LEADERS

http://bit.ly/fcleaders


Cintas Corporation is an EEO/Affirmative Action Employer and will make all employment-related decisions without regard to 
race, color, religion, sex, sexual orientation, gender identity, national origin, disability or protected veteran status. 

cintas.jobs/military

#cintascareers

for what is next
Recruiting military veterans is a top priority at Cintas
It’s part of our heritage – Cintas founder Dick Farmer earned the title of US Marine – and the military’s hit-the-ground-running 
culture creates an excellent fit for Cintas’ corporation ethos. Unified in our mission to hire military because we value our 
veterans’ special aptitude for knowing how to lead intuitively, problem solve creatively and get the job done with passion and 
professionalism. This value extends to supporting Cintas employee-partners even when they need to take a leave from Cintas 
to return to the military. 

Cintas is dedicated to hiring veterans, and we take this even further by providing support that helps ensure a successful 
transition from military service to a career with our company.

http://cintas.jobs/military
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because you protect

We Go

In the fight against COVID-19, we are going full speed 

to develop potential new therapies  

and vaccine candidates.

http://recruitmilitary.com/events
http://www.oceancorp.com
http://www.workatusic.com
http://careers.emergentbiosolutions.com/
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/ The 2020 Effect
According to a report from the 

International Energy Agency (IEA) 
titled “World Energy Outlook 2020,” 
the Covid-19 pandemic created 
disruption in the energy industry. 
Though global demand for energy 
fell starkly and unexpectedly in 2020, 
reports indicate that the industry 
will recover quickly. Several models 
show increased energy demands 
in response to the pandemic being 
under control.

Rapidly growing demand for renew-
able energy remains constant in 
each projected scenario, with solar, 
hydropower, and nuclear energy 
topping the expectations for growth. 
Innovation in energy storage and de-
livery will also play a large role in the 
post-pandemic global society. 

/ Veterans in Energy
The 2020 U.S. Energy and Employ-

ment Report by the non-profit think 

tank, Energy Futures Initiative, found 
that veterans make up 8-10 percent 
of energy sector employees, notably 
higher than the national average of 
six percent.

The report also noted that 84 per-
cent of energy industry employers 
reported difficulty in hiring qualified 
workers, creating ample opportunity 
for veterans with relevant military 
experience or those who are willing 
to learn the necessary technical skills. 

Skills such as problem solving, 
attention to detail, adaptability, and 
teamwork give veterans an edge 
in this industry. When researching 
and applying to roles, highlight your 

experiences that required learning 
quickly, making informed decisions 
under pressure, and working through 
complex problems. The ability to pri-
oritize safety and maintain high-value 
equipment are also in-demand skills 
in this industry. 

The Veterans Energy Pipeline, an 
advocacy group for veterans pursuing 
energy and utilities careers, has found 
that the industry requires “workers 
who can adapt quickly to change, 

operate safely under diverse condi-
tions, and contribute to fast-paced 
team efforts.” In pursuing careers in 
energy, veterans should emphasize 
these skills.

ENERGY & UTILITIES
�

★ // INDUSTRY SPOTLIGHT

THE ENERGY INDUSTRY encompasses a wide range 
of career opportunities that include the research, design, 
production, extraction, refining, distribution, and sale of 
energy sources. With a worldwide spotlight on renewable 
energy options, this industry continues to adapt to needs 
with a focus on sustainability.

Employment projections for the energy and utilities 
industry also reflect a move toward renewable sources. 
While job opportunities in traditional energy roles are not 
expected to experience excessive growth in the coming 
years, many roles in renewable energy sectors have 
been designated as “bright outlook occupations” by the 
Occupational Information Network (O*NET). 

Texas
Oklahoma

New Mexico
North Dakota

Colorado
Source: Rigzone.com

Top Locations for Traditional
Energy Jobs

Skills such as problem solving, attention
to detail, adaptability, and teamwork give
veterans an edge in this industry.

http://recruitmilitary.com/jobs
https://www.iea.org/reports/world-energy-outlook-2020
https://www.usenergyjobs.org/
https://www.usenergyjobs.org/
https://veteransenergypipeline.com/veterans-in-industry.htm
https://www.onetonline.org/
https://www.rigzone.com/news/us_oil_and_gas_employment_up_54_in_2018-11-feb-2019-158126-article/
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Fossil Fuels Electrical Nuclear Hydroelectric Solar Wind

To learn more about any of these roles, visit O*NetOnline.org and search in the “Occupation Quick Search” field.

Bright Outlook
Energy Occupations Main Responsibilities   Preparation Required Projected 

Growth

Wind Turbine Service Technicians Inspect, diagnose, adjust,
or repair wind turbines. Medium Much faster

than average

Solar Photovoltaic Installers Assemble, set up, and maintain systems 
that convert sunlight into energy. Some Much faster

than average

Oil & Gas Roustabouts Assemble or repair oil field equipment. Little or None Much faster
than average

Oil & Gas Service Unit Operators Operate equipment to increase
oil flow from wells. Some Much faster

than average

Geoscientists Study the composition, structure, and 
other physical aspects of the Earth. Extensive Faster 

than average

Electrical Engineers
Design, develop, test, or supervise
the manufacturing and installation

of electrical equipment.
Considerable Faster

than average

California
Texas

Florida
New York
Michigan

Source: E2.org

Top Locations for Clean
Energy Jobs

/ Solar Ready Vets
The U.S. Department of Energy (DOE) 

agrees that veterans are a great fit for 
the industry. In 2016, the DOE part-
nered with The Solar Foundation to 
lead a national program aimed at con-
necting transitioning servicemembers 
with solar training and opportunities, 
creating the Solar Ready Vets Network.

The Solar Ready Vets Fellowship al-
lows transitioning servicemembers at 
select military bases to enter a 12-week 
training fellowship with solar employ-
ers. The Solar Opportunities and Readi-
ness (SOAR) Initiative offers similar 
training, credentialing, and professional 
development opportunities for veterans 
interested in solar careers. 

/ Tips for Success
RESEARCH 
There are countless career paths to 

explore in the energy and utilities indus-
try, each with different training require-
ments. Do your research to find a sector 
that interests you, then determine the 
necessary qualifications, certifications, 
or training to get started. 

NETWORK
Professional organizations in this 

industry are common. Find one in your 
sector of interest and consider join-
ing. Connect with other people in the 
organization on LinkedIn. There are also 
many organizations and networks spe-
cific to veterans in the energy industry, 
so find one that best fits your situation, 
interests, and career plans. 

STAY FLEXIBLE
The energy and utilities industry 

continues to adapt and change to meet 
social, environmental, and economic 
demands. Look for roles that offer 

long-term growth potential and maintain 
a willingness to learn new processes, 
equipment, and technology. Those with 
a drive to learn and lead will likely find 
ample professional growth and devel-
opment opportunities. 

ENERGY SUBSECTORS

http://recruitmilitary.com/events
https://www.onetonline.org/
https://www.mynextmove.org/vets/profile/summary/49-9081.00
https://www.mynextmove.org/vets/profile/summary/47-2231.00
https://www.mynextmove.org/vets/profile/summary/47-5071.00
https://www.mynextmove.org/vets/profile/summary/47-5013.00
https://www.mynextmove.org/vets/profile/summary/19-2042.00
https://www.mynextmove.org/vets/profile/summary/17-2071.00
https://e2.org/reports/clean-jobs-america-2019/
https://www.thesolarfoundation.org/solar-ready-vets/


24  |  SEARCH & EMPLOY®  JANUARY+FEBRUARY 2021 JOB BOARD  |   RECRUITMILITARY.COM/JOBS

Across HD Supply, it is an honor and privilege to work shoulder 
to shoulder with our Military Veterans as One Team, Driving  
Customer Success and Value Creation. Thanks to all our  
Veterans for your Service and Sacrifice for our Country and  
for your focus on Improving Our People’s Lives.

–  Joe DeAngelo CEO & Chairman

Learn more about our company, culture, and opportunities at 
hdsupply-veterans.jobs

CEO Joe DeAngelo leads team  
HD Supply at Shepard’s Men  

fun run and fund-raiser.

WE SUPPORT AND HIRE VETERANS

We make new perspectives work.*

*At Eaton, we value new ideas and 
create an environment that fosters 
learning and teaching, allowing 
employees to reach their full 
potential.

Eaton is an Equal Opportunity & Affirmative Action  
Employer, minority/female/disabled/protected veteran.

Discover the opportunities waiting
for you – start your career today
at Eaton.com/careers.

We make what matters work.

http://recruitmilitary.com/jobs
http://hdsupply-veterans.jobs
http://eaton.com/careers
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Responsibility. Dedication. Teamwork.

The strengths and skills you learned in your military service are just as valued here at Smithfield Foods, where 
the 1,800 veterans we employ across the United States are integral members of our team. When you join our 
Smithfield Family, whether you are focused on producing high-quality products, creating engaging marketing 
campaigns, developing the next generation of business leaders, or raising our animals with care, we’ll be there 
for you with the opportunities and support you’ll need for a successful career.

Find your next opportunity at: 
smithfieldfoods.com/veterans

http://recruitmilitary.com/events
http://careers.ford.com
http://smithfieldfoods.com/veterans
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1 | Core Values Matter 
Values provide something for people to 

connect with; this is true of businesses 
and individuals. Core values can shape 
a business’ culture, define their purpose, 
and frame their approach to success. As 
a job seeker, identifying your core values 
can help you connect with organizations 
that share similar principles. 
Clear values make it easier for people 

to understand exactly what an organiza-
tion stands for and what they are trying 
to achieve. The same is true for individual 
job seekers. 
Imagine that two organizations offer 

equal-quality products, but one conducts 
business according to values that align 
with yours. Most likely, you will patronize 
the business that shares your values. The 
same concept can apply to job seekers 
and employers. Sharing similar values will 
allow you to positively contribute to the cul-
ture of an organization, which employers 
will take into account when hiring. 
When you find an organization that 

shares some of your core values, show-
case the values in your application, re-
sume, interviews, and communication. 

2 | Transparency is Essential
Transparency is key to successful non-

profits and veteran-owned businesses. 
They must answer to investors, supporters, 
customers, and employees to demonstrate 
that their work is effective in pursuing their 
mission. It is an important part of building 
trust and confidence in the organization. 
As a job seeker, transparency is an im-

portant part of establishing credibility and 
confidence in your ability to perform as an 
employee. On your resume, quantify your 

accomplishments when possible, but be 
careful to not overstate or embellish. 
Also, consider using relatable narratives 
in interviews to demonstrate your expe-
riences in an open and honest manner. 
Being transparent – but still formal – with 
your experiences can help you connect 
with an interviewer and foster credibility. 
Transparency can also help you build 

credibility when you do not know the 
answer to a specific question. If an inter-
viewer or hiring manager asks about your 
experience or knowledge in an unfamiliar 
area, do not exaggerate or dance around 
the question. 
Instead, be honest about what you do 

and do not know, but follow-up by high-
lighting skills like the ability to learn quick-
ly, for example. Your honesty will give the 
interviewer confidence that they are get-
ting a true picture of how you would oper-
ate as an employee. 

3 | Utilize Testimonials
Many businesses and non-profit organi-

zations use positive testimonials on their 
website and in their marketing materials. 
This helps create a human connection 

with the organization and highlights what 
they consider “success.”
For a job seeker, your testimonials are 

your references, accomplishments, and 
performance reviews. The first tip for uti-
lizing testimonials in a job search: Prepare 
your references before you utilize them.
Ask for permission to share your refer-

ences’ contact information and let them 
know the types of roles you will be ap-
plying for. Provide your resume (and the 
job description, if possible) and highlight 

some of your applicable skills that you be-
lieve each reference could speak to. Be 
courteous, respectful, and appreciative. 
While you probably will not have the op-

portunity to share official performance re-
views with a hiring manager or recruiter, 
you can still use them to help shape your 
resume and interview plan. If possible, ana-
lyze past performance reviews for themes 
that demonstrate where you excelled. Also, 
look for areas you improved over time. The 
ability to internalize instruction and grow 
from it is a valuable skill to employers.  

4 | Generate Awareness 
Many successful non-profits and busi-

nesses often have to find innovative 
ways to generate awareness. The more 
ways you get in front of your audience, 
the more likely they are to notice you. 
For businesses, email and social media 

are often the most logical ways to con-
nect with audiences. Veteran job seekers 
should focus on LinkedIn, job boards, and 
career fairs. 
You may think that submitting your applica-

tion is the end of your ability to affect what 
happens next, but that is not true. Once you 
apply for an open role, keep digging. Con-
nect with the company’s recruiters or other 
veterans employed by the organization on 
LinkedIn. Respectfully let them know that 
you applied and are very interested in con-
tributing to the organization. 
Also, attend a RecruitMilitary career fair, 

especially if you applied for a role on Re-
cruitMilitary’s job board. Connect with a 
representative from the organization at 
the fair, let them know what role you ap-
plied for, and ask if they have any ques-
tions about your resume or experience. 
You can even ask what the best candi-
date for the role looks like and utilize that 
research in your next steps.

★ ★ ★

Laura May is a writer, digital editor, and 
co-founder of Just Another Magazine. 

ENTREPRENEURSHIP AFTER MILITARY SERVICE IS A UNIQUE PATH, AND WHILE THE GOALS FOR ENTREPRENEURS, 
NON-PROFIT LEADERS, AND JOB SEEKERS MAY BE DIFFERENT, THERE ARE MANY OVERLAPPING LESSONS ON THE 
JOURNEY TO SUCCESS. 

Four Ways Being a Job Seeker
is Similar to Owning a Business

By Laura May

As a job seeker, identifying your core values
can help you connect with organizations
that share similar principles.

http://recruitmilitary.com/jobs
https://www.dav.org/
https://www.justanothermagazine.com/
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NOW HIRING

Equal Opportunity Employer / Protected Veteran / Disability

*Total benefits and compensation based on Arizona operations’ averages; inclusive of 
cash (compensation and bonus) and available benefits (insurance and 401(k)). Earnings 
will vary based on hours worked, rate of pay, overtime pay, bonuses and benefits.

Miami, Morenci and Safford Locations    

To
ta

l C
ompensation and Benef ts

$64,600
Cash

$26,900
Benefits

Apply at FMJobs.vet
Source Code: RecruitMilitary20

Industrial Electrician 

$91,500
First-year potential

To
ta

l C
ompensation and Benef ts

$51,400
Cash

$24,600
Benefits

Diesel Repair Employee
$76,000

First-year potential

   

 T
ot

al
 C

ompensation and Benef ts

$74,300
Cash

$28,700 
Benefits

Diagnostic Electrician

First-year potential
$103,000

Diesel / Diagnostic Mechanic

5/20/20

http://recruitmilitary.com/events
http://FMJobs.vet
https://www.ta-petro.com/jobsforveterans
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http://recruitmilitary.com/jobs
http://www.turnerconstruction.com/opportunity
http://nationalguard.com
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Where Should You Plant Your Roots?

BEST CITIES FOR
WORKING REMOTELY
These cities are among several that offer housing incentives, 
grants, affordable living options, and other perks to encourage 
remote workers to make the move. Specific eligibility require-
ments may apply, so do your research.

HIGH DENSITY OF VETERANS
IN LEADERSHIP POSITIONS
According to LinkedIn, veterans in these cities are more likely 
to hold senior-level roles compared to non-veteran civilians. 

Source: Cheapism.com

There are a lot of factors to consider when choosing a home base after military service. 
Use these charts to make an informed decision. 

1.9%

FASTEST GROWING CITIES 
These cities were scored based on relevant metrics that 
measure growth in population, jobs, economic health, and other 
factors. The scores, out of 100, illustrate the combination of two 
key dimensions: Sociodemographics and Jobs & Economy.

LOWEST UNEMPLOYMENT RATE
National unemployment rates rose across the board in 2020, 
settling at 6.7 percent in November 2020. These cities remain 
well-below average for unemployment. 

Source: WalletHub

2.1% 2.5% 2.7%

Ames,
IA

Burlington,
VT

Jefferson 
City, MO

Lincoln,
NE

2.4%

Logan,
UT

Enterprise, NV 74.01

Milpitas, CA 77.8

Meridian, ID 78.8

Bend, OR 79.04

Fort Myers, FL 80.36

Data current as of December 2020.
Source: U.S. Bureau of Labor Statistics 

3.3x4.1x6.4x6.5x

Hawaiian
Islands

San
Antonio, TX

Colorado
Springs, CO

Norfolk,
VA

4.3x

Huntsville,
AL

Source: LinkedIn Workforce Insights

Baltimore, MD

The Shoals, AL

Topeka, KS

Harmony, MN

Tulsa, OK

Up to $15,000
grant and housing
assistance

$5,000 to $12,000
grant for home construction

Up to $10,000 
grant for relocation expenses

Up to $10,000 
grant for relocation expenses

Up to $5,000
grant for home purchase

http://recruitmilitary.com/events
https://blog.cheapism.com/best-places-to-work-remotely/
https://wallethub.com/edu/fastest-growing-cities/7010#overall
https://www.bls.gov/web/metro/laummtrk.htm
https://www.linkedin.com/pulse/where-can-veterans-find-top-tier-jobs-10-us-cities-say-george-anders/?trk=eml-email_series_follow_newsletter_01-hero-2-image_link&midToken=AQHsirmmiEc7-g&fromEmail=fromEmail&ut=3lgYPxVzCZRVw1
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Apply now!
PLASTIPAK.COM/CAREERS

Plastipak is pleased to support veterans.

Plastipak offers many great benefits including:

• Medical, dental, and vision insurance
• Paid time off (PTO) and company holidays
• Part time and full time opportunities
• 401(K) and profit sharing plan with company match
• Tuition assistance
• Company paid life insurance and disability
• Dependent care flexible spending account
• Telemedicine
• Pet insurance
• Technical skills training
• Leadership training opportunities
• Referral bonus program

YOU MAKE A DIFFERENCE.
At American Family Insurance, we value the sacrifices you’ve 

made and thank you for your service. To support our growing 

and diverse team, we facilitate an inclusive work environment 

and encourage employee engagement – because it’s our varied 

experiences and distinct talents that bring us together and help 

us stand apart.

To help us inspire, protect and restore dreams, 

visit amfam.com/careers 

American Family Mutual Insurance Company and its Affiliates, 6000 
American Parkway, Madison WI 53783 | 018561

http://recruitmilitary.com/jobs
https://www.plastipak.com/careers/
https://www.amfam.com/careers
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http://recruitmilitary.com/events
http://questdiagnostics.com/home/about/careers
http://www.westat.com/careers
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Why Solar?
Meet Tyrone Ijeh, a Senior Training Ana-

lyst at Sunrun. 
Ijeh served in the U.S. Army in an infantry 

role. After leaving the military, Ijeh opened 
a restaurant until family circumstances re-
quired him to take on the role of a stay-at-
home caregiver. That is when he decided 
to pursue a Photovoltaic (PV) certificate 
program. After graduating, Ijeh worked as 
an installer in the commercial solar indus-
try and started teaching students courses 
in solar and other renewable energies. 
In 2015, Ijeh joined Sunrun as a Junior 

Training Analyst. Today, he travels the 
country to Sunrun’s 50+ locations as a Se-
nior Training Analyst to teach the next gen-
eration of Sunrunners about products, pro-
cedures, and policy. Ijeh attributes a large 
part of his success to the skills he learned 
in the military. “The focus on attention to 
detail, workflows, and complex processes 
have been critical to my success in the re-
newable energy industry,” he said. 
Ijeh believes fellow servicemembers and 

veterans should consider a career at Sun-
run after transitioning out of the military. 
“While solar energy is not new, it is growing 
fast and changing paradigms every day. 
The evolution in batteries and solar storage 
is changing the way the world looks at solar 

power and dramatically changing the way 
we fight climate change,” said Ijeh. “Solar 
careers are great paying jobs with a high 
level of satisfaction. At the end of the day, 
you can make a good wage, impact your 
community, and contribute to the growth of 
‘Smart Grid’ initiatives.” 

Why Sunrun?
An exciting year is in store for Sunrun in 

2021. We are growing fast and looking 
for the best and brightest to grow with us 
– which is why we are expanding our out-
reach in military communities, launching 
our partnership with the Military Spouse 
Employment Partnership (MSEP), and build-
ing our program to partner with the Depart-
ment of Defense (DoD) SkillBridge program 
for transitioning servicemembers.  
Why is Sunrun so interested and commit-

ted to hiring veterans and military spouses? 
Sunrun’s Senior Vice President of Field and 
Partner Sales Ryan Harris said it best in a 
recent message to our Veteran’s Employee 
Resource Group (ERG): 
“Your practiced experience in leader-

ship, teamwork, innovation, adaptability, 
and problem-solving is a massive asset to 
our organization,” said Harris. “Very few 
experiences accelerate leadership com-
petencies like serving in our military. Our 

veterans represent a crucial pipeline of 
leadership and demonstrate the power of 
a mission at scale. When you get a group 
of committed and mission-oriented peo-
ple together, the impact is real.” 

Leading the Way
Our Veteran’s ERG is helping lead the way 

in our mission to recruit transitioning ser-
vicemembers, veterans, and military spous-
es. The group provides mentorship, aids 
in guidance and career development, and 
celebrates the contributions and achieve-
ments of veterans and their families.  
By partnering with MSEP, we are working 

to increase opportunities for military spous-
es, where they can grow and build mean-
ingful careers that can move with them and 
their families.
Our vision starts with Solar Sales Advi-

sors, an entry-level role where Sunrunners 
partner with retail giants The Home Depot 
and Costco. Solar Sales Advisors raise 
awareness in their communities about the 
short-term, extended, and global benefits 
of Sunrun’s products and services.
After learning and performing in this role, 

Solar Sales Advisors can become Field Sales 
Consultants (FSC). FSCs develop strong rela-
tionships with our customers, helping them 
navigate the step-by-step process of convert-
ing their homes to solar power and storage. 
Our work with the DoD SkillBridge pro-

gram will soon enable transitioning ser-
vicemembers to participate in SkillBridge 
externships at Sunrun, where they can use 
the last few months of military service to 
train and get a head start on a future in 
solar energy and a career at Sunrun. Can-
didates will shadow our Solar Technicians, 
learning how to use drones to measure 
roofs and design custom solar arrays. They 
will also train as Installers, where they will 
earn a Photovoltaic (PV) certification and 
work with us toward our relentless pursuit 
of a planet powered by the sun. From the 
installer role, candidates can progress into 
team leadership or use Sunrun’s educa-
tional benefits and pursue state certifica-
tion as licensed electricians. 

To learn more about the exciting future that 
awaits you at Sunrun, visit https://careers.
sunrun.com/us/en/militaryandveterans.

 TYRONE IJEH (FRONT, CENTER) LEADING
 A TRAINING SESSION ON SOLAR PANEL 
 INSTALLATION. PHOTO COURTESY OF SUNRUN

AT SUNRUN, we believe in a planet powered by the sun. We are 
the nation’s leader in residential solar power, and with our acquisi-
tion of Vivint Solar, we employ nearly 9,000 people to do it all. Our 
people are our strength and have installed solar arrays on more 
than 285,000 homes and growing.  

Veterans Excel in Solar

http://recruitmilitary.com/jobs
https://careers.sunrun.com/us/en/militaryandveterans
https://careers.sunrun.com/us/en/militaryandveterans
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©2020 National Bank. Member FDIC. Equal Opportunity Lender. 
Equal Opportunity Employer–minorities/females/veterans/ 
individuals with disabilities/sexual orientation/gender identity.

Proud to support our military -
past, present and future.

See what we can do  
together at tcfbank.com

What’s in  
it for we.

http://recruitmilitary.com/events
https://www.tcfbank.com/about-us/careers
https://www.ncr.com/careers
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Picture this: It’s December 2021 
and you are reflecting on your long list 
of accomplishments from the past 12 
months, which includes finding the per-
fect career with a great organization. You 
took control of your destiny and made 
2021 a monumental year for your career. 
Congratulations! 

Now, rewind to today. What are you 
going to do to make it happen? It might 
seem like an overwhelming process, but 
RecruitMilitary can help you get started 
with three easy steps: 

STEP 1 / Complete your   
RecruitMilitary Job Board Profile
This first step is crucial, but not difficult. 

Visit https://recruitmilitary.com/job-seek-
ers and click “Build Your Profile & Search 
Jobs.” Then, enter your email and create 
a password. 

Once you sign up, you will immediately 
join thousands of fellow transitioning 
servicemembers, veterans, and military 
spouses who are looking for their next 
career move. There are plenty of options 
to explore – our job board features more 
than 260,000 open roles from nearly 
5,000 employers. 

Next, click "Update Your Profile" and 
fill out as many fields as possible. Only 
a handful of the fields are required, but 
here is a secret to help you win the job 
search: Employers won't find you if you 
don't have any search criteria. Use the 
profile completion progress chart at the 
top of the page to keep yourself on track. 

Don’t have a resume to upload? No 
problem! The job board includes a re-
sume builder that can help you create 
a downloadable resume based on the 
information you in your profile - another 
reason to complete all the fields.

For more detailed instructions, tips, and 
advice on completing your job board pro-
file, check out this video walk-through: 
https://youtu.be/nFC9AbTM35E 

STEP 2 / Search & Apply for Jobs
Once you have your profile set up you 

can start searching for the perfect op-
portunity. Start by entering keywords that 
relate to your field of interest and your 
desired location. You can also search for 
remote opportunities or roles related to 
your MOS, NEC, or AFSC.

The resulting list includes all the options 
in the job board that meet your search 
parameters, and can be sorted by rel-
evance or the date the job was posted. 
The filter options along the left side of the 
page allow you to narrow down the list 
based on organization, location, employ-
ment type, and date published. 

Now it’s time to dig in! Keep search-
ing keywords until you find results that 
fit your interests and experiences. Click 
into roles that are of interest and read the 
overview, responsibilities, and qualifica-
tions. From there, you can save the job 
to come back to later or apply right away. 
Also take note of the “Similar jobs” sec-
tion on the right side of the page.
For best practices on searching and ap-

plying for jobs, check out this short tuto-
rial: https://youtu.be/wGASbUcAvKc 

STEP 3 / Follow-Up 
After applying for a role, stand out by 

following up with the employer.

One way to accomplish this is to attend 
a RecruitMilitary career fair. RecruitMili-
tary career fairs are great for networking 
and finding new opportunities, but they 
also provide the chance to personally 
connect with potential employers. Many 
organizations that post open roles on our 
job board also attend our career fairs. 
This gives you a chance to introduce 
yourself as an applicant, answer any out-
standing questions the employer may 
have about your resume or experiences, 
and ask questions about the role or or-
ganization.

In many cases, job seekers must official-
ly apply for a role before they can move 
forward in the hiring process, so career 
fair exhibitors often direct candidates to 
their website. If you have already applied 
for a role, you are one step ahead of the 
crowd and can have more meaningful 
conversations with hiring managers or 
recruiters. 

Follow-up also means keeping your 
job board profile up-to-date. Add new 
schools, certificates, clearances, and ex-
periences as you gain them. If you notice 
a recurring term, skill, or responsibility in 
the job descriptions, consider how you 
can incorporate similar terminology on 
your resume and job board profile. En-
sure that your applicable skills and ex-
periences that relate to a particular role 
appear on your profile.

Keeping your profile updated will also 
keep you at the top of recruiters’ search 
results. Since new job postings are add-
ed every day, you never know when the 
perfect opportunity could arise. Update 
your profile often and you will be ready 
when your dream job comes up. 

Finding your next career move does 
not have to be overly complicated. With 
some dedication, attention to detail, and 
strategic follow-up, you can be well on 
your way to making 2021 your best ca-
reer year yet.

Could 2021 be the Best
Year of Your Career?

RecruitMiltary’s Job Board

Management/Supervision
47,400+ current openings

Project Management
38,800+ current openings

Strategic Management
30,900+ current openings

Human Resources
24,400+ current openings

Administrative
20,100+ current openings

http://recruitmilitary.com/jobs
https://recruitmilitary.com/job-seekers
https://recruitmilitary.com/job-seekers
https://youtu.be/nFC9AbTM35E
https://youtu.be/wGASbUcAvKc
https://success.recruitmilitary.com/events
https://success.recruitmilitary.com/jobs
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As a Fortune 500 global leader in supply chain solutions, 
we know that a veteran’s time in the service brings 
valuable work experience to our offices and our 
customers. We’re hiring for positions in:

We don’t just thank veterans, we hire  
them.  Learn more about job 
opportunities at  WESCO, and join our  
Veteran Support Network. 

• Accounting & Finance
• Sales
• Engineering
• Government

• Human Resources
• Marketing
• Management
• Operations

VETERANS’ SKILLS   
ARE NEEDED AT WESCO

wescodi.st/searchemploy

talentacquistion@wescodist.com

http://recruitmilitary.com/events
https://www.wesco.com/careers/veteran-talent-network
mailto:talentacquisition%40wescodist.com?subject=
https://www.wesco.com/careers/veteran-talent-network
http://iea.net/careers
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DeVry University
Supporting Those Who Serve

Thinking about 
going to college 
during or after 
your military 
service? DeVry 
University has 
been educating 
America’s military 
personnel and 
the veteran 
community,
as well as
their spouses
and families,
for decades. 

Work on your 
degree through 
our flexible 
online programs 
or at any of 
our convenient 
locations across 
the country. 
Should you be 
relocated, your 
education moves 
with you.

With a long history of supporting members 
of the U.S. military to help them reach their higher 
education goals, DeVry University helps military 
students and the veteran community prepare for 
what’s next with tech-infused education programs. 
Whether you’re planning to make a career in the 
military or transition to civilian life, you’ll have a ded-
icated team of student support advisors and caring 
professors to support you each step of the way.
DeVry’s dedication to military service mem-

bers and veterans is well-documented. In fact, 
The Pennsylvania National Guard Associations 
(PNGAS), a non-profit organization whose sole 
mission is supporting the men, women, and vet-
erans of the National Guard and their families, re-
cently named Devry University a “PNGAS Guard-
Friendly School.” 
DeVry was one of 30 schools to receive the des-

ignation. The PNGAS announcement described 
the standards that colleges, universities, and 
trade schools must meet to be considered for the 
designation: 

“Developed by the PNGAS Education Advisory 
Council, the PNGAS Guard-Friendly School stan-
dards were designed to recognize colleges, uni-
versities, and trade schools which meet or exceed 
10 baseline criteria that create a supportive learn-
ing environment to assist members of the Pennsyl-
vania Guard pursuing post-secondary degrees.”

Chairman of the PNGAS Education Action Coun-
cil and Brigadier General (Ret.) George Schwartz 
further recognized the unique challenges that 
members of the National Guard face in balancing 
military obligations and pursuing higher education: 

‘“Guardsmen have unique responsibilities that 
active duty troops and reservists do not have, 
and this creates different challenges for them 
when pursuing a degree. These 30 schools 
have made a deliberate effort to be flexible, ac-
commodating, and supportive of Guardsmen-
Students and are deserving of recognition. The 
PNGAS Guard Friendly School designation is a 
win-win!”’

Support in Action
The designation from the PNGAS further ce-

ments what DeVry’s many military-connected stu-

dents and alumni already know: DeVry is commit-
ted to helping military students prepare for what’s 
next in their careers. 
Take Marissa Rivera, for example. Rivera is a ser-

geant in the Army National Guard and a student at 
DeVry University. Her experience showcases the 
level of care, knowledge, and commitment that 
DeVry extends to military students. 
“My student advisory team has been extremely 

helpful to me since I began the journey to earn-
ing my bachelor’s degree,” said Rivera. “I am 
grateful for DeVry’s dedication to helping veter-
ans pursue their educational goals during or after 
military service.”
Supporting veteran and military students with a 

dedicated team of advisors is just one way DeVry 
helps students like Rivera succeed. “I would 
definitely recommend anyone to consider DeVry 
University, especially veterans. DeVry has a great 
military team that is knowledgeable and helpful,” 
she said. “I would also tell veterans or transition-
ing servicemembers to take advantage of every 
opportunity you can. DeVry will help you grow in 
many ways if you keep an open mind and stay 
committed to learning.”
Rivera also advises veterans to ap-

ply their military experience in their 
educational and career journeys. 
“Veterans should use their leader-
ship skills and experiences to the full-
est,” she said. “Do not let uncertainty 
or the fear of failure keep you from 
pursuing your goals.”

Learn more about becoming a stu-
dent at DeVry University at https://
partner.devry.edu/recruitmilitary.

PNGAS is a non-profit organization, not associated 
with or legally connected to the Pennsylvania National 
Guard, the state or federal government, the U.S. mili-
tary or the Pennsylvania Department of Military and 
Veterans Affairs.

MARISSA RIVERA

http://recruitmilitary.com/jobs
https://partner.devry.edu/recruitmilitary
https://partner.devry.edu/recruitmilitary
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A career with purpose.
An essential industry.
We power lives and livelihoods throughout the region and we’re hiring.

It’s a big job and a rewarding career. Visit entergy.com/military for more.

A message from Entergy Corp. ©2020 Entergy Services, Inc. All Rights Reserved.

H E R E  F O R  O U R

HEROES
Maintenance Electrician • Physical & Cyber Security 

Corporate Communications • Operations and Supply Chain
CDL Driver • Store Management 

You’ve got the discipline and drive to succeed.  
All you need now is the opportunity.

Start today visit Jobs.papajohns.com

Papa John’s is an Equal Opportunity Employer. ©2020 Papa John’s International, Inc. All Rights Reserved.

Papa John’s welcomes veterans and provides dynamic 
careers where you can utilize your military skills. 

http://recruitmilitary.com/events
http://entergy.com/military
http://jobs.papajohns.com


38  |  SEARCH & EMPLOY®  JANUARY+FEBRUARY 2021  JOB BOARD  |   RECRUITMILITARY.COM/JOBS

PROTECT AND SERVE
Sams joined TSA in 2011, after being 

drawn to TSA’s mission: Protect the nation’s 
transportation systems to ensure freedom 
of movement for people and commerce. 
He knew he wanted to be part of the or-
ganization’s commitment to safety, serving 
on the frontlines in his community. With no 
previous security experience, Sams began 
his career as a Transportation Security Of-
ficer (TSO) at BWI Marshall Airport in Mary-
land. Since he was unfamiliar with TSA 
operations, Sams appreciated the exten-
sive on-the-job training provided by TSA 
and quickly felt grounded in his role. As he 
grew in confidence, Sams knew he wanted 
to advance his career with TSA. 
While serving as a TSO, Sams continued  

to fulfill his military duties as a member 
of the Army Reserve. While preparing for 
a recent promotion, Sams participated in 
the Army’s Warrior Leadership Course 
where he learned skills to become an ef-
fective leader. He would later draw upon 
these same skills to advance his career 
with TSA. Today, Sams continues to serve 
in the Army Reserve as a staff sergeant, 
leading battalion operations. 

OVERCOMING CHALLENGES
TSA’s support and resources have al-

lowed Sams to maintain both his military 
and civilian careers.
However, balancing both roles poses 

challenges that are familiar to fellow vet-
erans and transitioning service members. 
“When I joined TSA, I realized I had to fig-
ure out how to slow down and adjust to 
a new environment,” said Sams. “I had to 
allow myself time to acclimate.”
Rather than fold to his frustrations, 

Sams created structure to hold himself 
accountable and to successfully serve 
in both roles. As his leadership goals 
became clear, he implemented a plan to 
succeed. “I created a routine and I stuck 
to it,” Sams said. 
As he progressed as a TSO, Sams found 

that TSA’s operations functioned similarly 
to the military. “Both TSA and the military 
are based on structure, organization, and 
high standards,” he said. This gave him 
confidence, as he was able to apply much 
of his military experience to his role at TSA.  
Sams did not shy away from tackling 

challenging situations in his position as a 
TSO. He offered support and guidance to 
his teammates to help them feel confident 
and prepared to serve on the frontlines.
Sam’s military experience also helps 

him lead by example. “I have to identify 
strengths in myself and in my team for our 
operations to be effective,” he said. “Ev-
eryone’s skills must work together.” 

LEADING THE WAY
In 2015, Sams was promoted to a lead 

TSO role and in 2016, he became a su-
pervisor in baggage operations, a po-
sition he continues to hold today. As a 
supervisor, Sams emphasizes the impor-
tance of time management and precision 
to satisfy baggage processing. 
Processing up to 12,000 bags per day 

requires attention to detail, focus, and 
awareness. If baggage operations fail, the 
team must quickly find a solution. Aware 
that his success as a supervisor and his 
team’s success depend on one another, 
Sams takes every opportunity to coach, 
mentor, and drive his team forward. 
“Watching officers grow and advance in 

their roles is rewarding for me,” he said. 
“I am constantly working to motivate my 
team and provide them with opportuni-
ties to develop their skills.” 
TSA values strong leadership and pro-

vides the support and guidance employ-
ees need to progress their careers in the 
directions they choose. Sams continues 
to encourage fellow military service mem-
bers and veterans to consider a career 
with TSA, saying it is a career move that 
offers both familiarity and new challenges. 
Sams believes veterans are a great fit at 

TSA because the core values of the organi-
zation – including teamwork, diversity, and 
innovation – align to that of the military. “I 
see many retired military personnel work-
ing for TSA,” he said. “The training, struc-
ture, and overall operation is familiar to 
veterans, as we come to TSA with similar 
experience and values.”

To Sams, a career with TSA means mak-
ing a difference and doing the right thing. 
“I have met amazing people and I work 
with a great team of individuals who share 
the same values and work ethic I do,” said 
Sams. “This creates a family-oriented envi-
ronment and offers great opportunities for 
friendship and networking.”  

For more information about careers 
with TSA, visit www.linkedin.com/com-
pany/tsa.

Making a Difference with TSA

“DOING THE RIGHT THING IS 
IMPORTANT,” said Marcus Sams, 
U.S. Army veteran, U.S. Army Re-
serve member, and Supervisory 
Transportation Security Officer 
(STSO) for the Transportation 
Security Administration (TSA).
“A position with TSA gives you 
the opportunity to do the right 
thing while making a difference 
every day.” � SSG SAMS’ PROMOTION CEREMONY IN BAGRAM, AFGHANISTAN, 2019.

 Photo courtesy of TSA

http://recruitmilitary.com/jobs
http://www.linkedin.com/company/tsa
http://www.linkedin.com/company/tsa
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My training and experience in the 
United States Navy has led me to 
conclude that atop the list of things 
keeping me at Lumen is the integrity 
of the people surrounding me.  We 
all have our personal definition of 
what integrity actually is and for me 
it’s doing the right things for the right 
reasons, always. At Lumen, specifically 
within the Public Sector and the 
Veteran’s ERG I’m surrounded by 
people with this shared perspective.

We are committed to providing equal employment opportunities to all persons regardless of race, color, ancestry, citizenship, national origin, religion, creed, veteran status, disability, genetic characteristic or information, age,gender, sexual orientation, gender identity or expression, marital 

status, family status, pregnancy, or other legally protected status. We do not tolerate unlawful discrimination in any employment decisions, including recruiting, hiring, compensation, promotion, benefits, discipline, termination, job assignments or training.

Lumen supports our veterans 
and those in active military service.

Lumen

VETS
Veterans, Active Military 
& Allies

ENLIST
WITH US

-Sean English
Sr Director Federal Program Management

“

”

Follow us: Come work with us:
jobs.lumen.com/global/en/veterans

THE MISSION DOESN’T END WITH YOUR ACTIVE SERVICE.
Alion develops and operates current technological systems and is advancing future solutions that 
revolutionize America’s national security operations.

Join our team: alionscience.com/careers
The appearance of U.S. Department of Defense (DoD) visual information does not imply or constitute DoD endorsement.

http://recruitmilitary.com/events
http://jobs.lumen.com/global/en/veterans
http://alionscience.com/careers


Join an international, independent medical  
humanitarian organization.

Medecins Sans Frontieres (Doctors Without Borders) offers challenging and  
rewarding opportunities in our New York Office and in the field.

We provide medical assistance to people affected by conflict, epidemics, disasters, or exclusion from healthcare.  
Our teams are made up of tens of thousands of health professionals, logistic and administrative staff – most of them  
hired locally. Our actions are guided by medical ethics and the principles of impartiality, independence and neutrality.

To learn about opportunities in MSF USA Office locations, or to learn  
about MSF Field Careers, please visit: doctorswithoutborderscareers.org

MSF-USA is committed to the principles of equity, inclusion, and respect of diversity.  
As core principles inextricably linked to our success; equity, inclusion, and respect  
of diversity allow us to carry out our social mission and serve our patients.

Learn more about our commitment to diversity, equity, and inclusion.

doctorswithoutborderscareers.org

http://doctorswithoutborderscareers.org
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EOE Minorities/Females/Protected Veterans/Disabled

Republic Services is looking for passionate, dedicated veterans to join our 
network of over 36,000 employees serving millions of customers in 41 states.

Join us and help make a positive impact on your community, your 
environment and your world. 

RepublicServices-veterans.jobs

Come work for Earth.

FORBES
2019 MOST 
INNOVATIVE 

LEADERS

FORBES
2020 BEST

EMPLOYERS FOR
WOMEN

3BL 
MEDIA

100 BEST 
CORPORATE 

CITIZENS 2020

CERTIFIED
GREAT PLACE

TO WORK
2020-2021

ETHISPHERE
2020 WORLD’S 
MOST ETHICAL 
COMPANIES®

™

        Legendary Auto Logistics, LLC 

Family oriented company;
Training available for the right
candidate;
Average driver pay over
$100,000.00 annually;
Insurance & benefits available.

Continue being legends with
Legendary Auto Logistics, LLC! 

New York Community Bank is an Equal Opportunity Employer – M/F/Veteran/Disability/Sexual Orientation/Gender Identity.
©2020 New York Community Bank – Member FDIC

At New York Community Bank, we measure success not only by the loyalty 
of our customers and investors, but also by the loyalty of our employees. 
We recognize the importance of rewarding great ideas, excellent work, and 
initiative, and are always seeking talented individuals to join our banking family. 

Apply online, sign up for job alerts, or join our talent network at:  
Careers at myNYCB.com

Full-time and part-time career opportunities available!

Invest in your future with  
NYCB Career Opportunities

myNYCB.com • (877) 786-6560

http://recruitmilitary.com/events
http://republicservices-veterans.jobs
http://www.legendaryautologistics.com
https://www.mynycb.com
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The Department of Defense (DoD) rec-
ognizes that focusing on diversity helps 
the military better address global security 
challenges and mission requirements. 
Basically, they believe that to be effective 
as a military, they need diversity.
That is also true for business. 
In 2020, the DoD updated their D&I 

policies. I read the updates, and believe 
they are a great example for businesses 
to follow.
The DoD policy takes a three-pronged 

approach:

1 | Recruit a Workforce that
 Reflects the Diverse Population 
 of the United States
In the updated policy, the DoD address-

es how a diverse workforce made of in-
dividuals with various backgrounds, per-
spectives, and expertise, can enhance 
overall DoD culture and effectiveness.
They first ensure that their recruiting 

efforts are intentional by focusing on un-
derrepresented demographic groups. As 
a result, a wider range of candidates are 
considered for selection by boards. 
It’s important to note that while the mili-

tary’s diversity numbers have increased 
overall, most of that growth has been 
within the enlisted ranks. Officer ranks 
are still underrepresented.
To help that issue, the DoD has pro-

duced a new outline of officer accession 
applicant standards.

2 | Promote an Inclusive
 Internal Culture

Through inclusive policies, the DoD 
leverages the varied backgrounds and 

thought diversity of all of their people, 
creating a more innovative and mission-
focused entity. Inclusive culture fosters 
an environment where leaders value and 
encourage ideas from their personnel for 
mission success.
To address inclusion, the updated DoD 

policies include:
■ Strategic plans that address D&I in all 
stages of the employment life-cycle  
■ Measurable and actionable mission 
statements that prioritize D&I principles
Again, intentionality is key.
Corporate America faces the same is-

sues. In December of 2020, the NAS-
DAQ submitted a plan to the SEC that will 
require more diversity representation on 
the boards of NASDAQ traded compa-
nies. This is a great example of address-
ing diversity and inclusion from the top 
down. 

3 | Measure, Evaluate, and Adjust

You can’t hope to achieve something if 
you’re not measuring it. The DoD’s third 
prong is using data to evaluate the ef-
fectiveness of steps one and two. The 
metrics here are intended to be used in 
a manner that does not undermine merit-
based processes, including hiring, career 
development, retention, and promotion. 
Gather and analyze robust personnel 

data annually. Understand who your peo-
ple are from a diversity standpoint and 

evaluate whether you have that correctly 
categorized.
Finally, identify where data is missing 

and ensure collection methods are ad-
equate. It isn’t just about the people, it’s 
about what’s happening in their careers, 
what’s happening with retention, what’s 
happening with growth. 
For example, we use engagement as a 

gauge for our culture. We use a very sim-
ple statistic, which is a quarterly pulse-
check survey. In those, we are interested 
in measuring engagement as well as sat-
isfaction. From there, use the data to try 
to improve our inclusion efforts.

If you’re looking for how to truly have 
an effective D&I program, consider the 
military’s approach. Does your workforce 
look like the rest of America? Are you 
representative up and down the ranks? 

Then measure your efforts through 
pulse-checking engagement.
If you’re looking for a diverse talent pool, 

you need look no further than transition-
ing military, veterans, and military spouses. 

★ ★ ★

Tim Best is CEO of RecruitMilitary and 
a former U.S. Army Special Operations 
aviation pilot.

Reference:
DoD Instruction 1020.05 – DoD Diversity and 
Inclusion Management Program

BEST PRACTICES
�

★ // CLIENT SPECIAL SECTION

Three Ways 
to Improve D&I
Like the U.S. Military
Did you know that the United States military has been intentional 
about their diversity and inclusion (D&I) efforts for years?

TIM BEST
Chief Executive Officer, 

RecruitMilitary
U.S. Army Veteran

If you’re looking for a diverse talent pool, you need 
look no further than transitioning military, veterans, 
and military spouses. 

http://recruitmilitary.com/jobs
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LOOKING FOR THE SPACE TO GROW YOUR CAREER?

www.linquest.com/careers

If you’re a service member or veteran with the skills and desire to support 
America’s national security, we’d like to talk with you!
LinQuest provides innovative technologies, services, and solutions for national security and industry 
customers. Over half of our team members are veterans. As a mission driven organization, we highly value 
your skills and dedication. Visit our website to learn how you can become part of the LinQuest team. 

DO YOU WANT TO EARN $2000?
Simply refer a candidate with a clearance to us. If they get hired, you get paid!

http://recruitmilitary.com/events
http://www.linquest.com/careers
https://www.cotiviti.com/careers
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MAKE YOUR HOMECOMING EVEN MORE REWARDING.

Welcome home! As a veteran serving in our country’s military, you’ve showcased the 

qualities that have helped make America better, stronger, safer. And as an advocate 

for our veterans, Trane is committed to helping you explore a rewarding career in the 

HVAC industry. Learn more about the exciting career opportunities waiting for you. 

Start the journey today, visit https://bit.ly/2wJHt1P to find out more.
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GET A QUOTE TODAY.
CALL 855-862-5627 
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USAA members who bundled Auto and Home Insurance saved over $589 million combined in a single 
year.1 Bundle today to help protect what matters to you and what you have worked so hard to build. 
With USAA insurance, enjoy an unrivaled level of service because we know what it means to serve.

I SERVED 
FOR my family’s safety
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