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“After 22 years serving my country and 
retiring as an Army Ranger, I was looking 
for my next opportunity to lead. I found it at 
First Command, building a successful career 
helping military families get their financial 
lives squared away.”
John DeBusk - 1SG, US Army (Ret)
Advisor since 2011

Founded by a retired Air Force officer in 1958, 
First Command is committed to helping 
service members and their families get their 
financial lives squared away. First Command 
Financial Advisors focus on building long-term 
relationships with clients by helping them 
establish meaningful goals, constructing 
personalized financial plans to pursue those 
goals and providing ongoing financial coaching 
to execute their plans.

Get your next career squared away:
 bit.ly/fcleaders
 877-601-5783
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®Editor’s Note
I don’t think I am alone in feeling that this year has been an absolute 

whirlwind. In many ways, I have a hard time believing this is Search & 
Employ’s last issue of 2020. On the other hand, it feels like decades 
have passed since our January/February 2020 issue was released. 
(This is a strange phenomenon of working in a publishing role – you 
begin to measure time in “issues.”) 

A lot has changed in the past year, but one thing that remains con-
stant is our commitment to veterans, transitioning servicemembers, and military spouses. 
Thus, we would never miss the chance to celebrate Veterans Day at RecruitMilitary. Be 
sure to follow us on social media to join us in recognizing veterans all throughout the 
month of November.

On the Search & Employ front, we are celebrating by sharing the successes of veterans who 
have used their military experiences to make an impact in the civilian workforce. We’re also 
sharing some tried-and-true advice from a few of our many veteran employees (page 36). I hope 
these stories inspire you to keep pushing toward your goals and end the year on a strong note. 

Our CEO, Tim Best, is commemorating Veterans Day by offering his thoughts on leadership 
lessons he has learned as a veteran, after leaving the military (page 42). If you are ever in a 
position to receive advice from a leader like Tim, I recommend you take careful notes. Or, you 
can just bookmark his collection of Best Practices columns (https://rmvets.com/3mhZzQh). 

As we prepare to close out this challenging year, I hope you get a chance to reflect on 
the good things that have come from it, no matter how small. Take some time to recognize 
your growth and decide where you want it to take you in 2021. Maybe the extraordinary 
circumstances of 2020 determined your situation for you. Now is a great time to plan your 
comeback. Ask yourself where you want to be this time next year. What will it take to get 
there? Do not let uncertainty hold you back. One thing we learned this year is that uncer-
tainty will always be a factor, but you can still keep moving through it. 

You have the power to determine the future of your career journey; We will be here to help 
every step of the way. And when you have your own success story to tell, share it with us! 

Thank you for being part of our community and for serving our country.

ASHLEY CONNERS

http://recruitmilitary.com/jobs
https://go.hirevets.com/searchandemploysubscription
https://go.hirevets.com/searchandemploysubscription
https://rmvets.com/3mhZzQh
mailto:se%40recruitmilitary.com?subject=
http://www.recruitmilitary.com
mailto:support@recruitmilitary.com
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Throughout her 27-year military career, 
Hickey was involved in several major ini-
tiatives, including leading one of the larg-
est transformation efforts the Air Force 
has undertaken since its inception.
Since transitioning out of the military, 

Hickey continues to conquer new, for-
midable challenges as an entrepreneur, 
CEO, and advocate for veterans. In No-
vember 2015, Hickey founded All In Solu-
tions (AIS), a consulting and contract deliv-
ery company specializing in IT solutions, 
managed services delivery (MSD), and 
problem exploration and solutioning in an 
integrated approach across the areas of 
people, process, and technology. 
Currently, Hickey leads 81 employees – 

nearly half of whom are veterans, military 
or veteran spouses, or families of veter-
ans and first responders. In the past three 
years, AIS has experienced a financial 
growth rate of more than 1000 percent, 
prompting the need to recruit and hire 
more than 70 new team members in the 
coming months. 
Hickey shared her journey to CEO, how 

her military experience helps her run a busi-
ness, and why veterans, transitioning ser-
vicemembers, and military spouses should 
find their next civilian career at AIS. 

Tell me about your role at AIS.
As the CEO, I build relationships with our 

clients, other companies, and our commu-
nity, with my focus on growing the compa-
ny. I also lead, mentor, and learn alongside 
my amazing and dedicated colleagues.

What skills from the military help you as 
an entrepreneur and leader in the civil-
ian workforce? 
I learned the importance of communicat-

ing often so everyone knows your intent 
and can execute the mission without mi-
cromanagement. 
I also learned that we should make de-

cisions with the best data available to us 
at any given time rather than being frozen 
with indecision. 
Another very important lesson I learned 

in the military is that a diverse workforce 
provides better solutions because every-
one thinks differently. 

What was the most challenging part of 
your military-to-civilian transition?
I struggled in the same way many ser-

vicemembers do; I went to a TAP class, but 
I did not really know what I wanted to do 
next. I had to ask a lot of questions, make 
the leap, and learn along the way. 

How does AIS support veterans?
In addition to actively recruiting transi-

tioning servicemembers, veterans, military 
spouses, and first responders and their 
families, we have a bold “Second Mission” 
that focuses on transforming our team 
members’ resumes. 
This Second Mission means we advo-

cate for our veteran employees and work 
with them to earn certifications. We have 
even invested in certifications for a vet-
eran to allow us to include them in a con-
tract proposal, knowing in advance that 
we may not win the contract.
At AIS, we win when a veteran’s resume 

is transformed to provide a brighter future.

From Service
  to Solutions

U.S. AIR FORCE VETERAN ALLISON HICKEY HAS A LONG HISTORY OF 
SHATTERING LIMITS. After graduating from the United States Air Force Academy’s 
first class to include women, Hickey served as a pilot, aircraft commander, and in 
various high-profile leadership roles before eventually retiring as a brigadier general.

ALLISON HICKEY

What is your favorite part of your job?
While I was serving as the Under Sec-

retary for Benefits at the Department of 
Veterans Affairs (VA), we helped trans-
form the claims process to eliminate 90 
percent of the historic backlog and make 
benefits more accessible for veterans, 
their families, and survivors. Now as the 
CEO of AIS, I lead my team in continuing 
to serve this population through the con-
tract support we deliver to the VA. 

Why should veterans consider AIS for 
their next career? 
Information technology is not just sitting 

at a desk doing nothing but coding, espe-
cially in the era of agile development and 
DevSecOPS (development, security, and 
operations) delivery. 
At AIS, our company ethos is in our name 

- we are “All In” and we bring our whole 
selves to our work. We ask you to bring 
your passion, dedication, commitment, 
and compassion to work with you. We 
also ask you to care for your colleagues 
by helping them grow. Everyone is a men-
tor in this company, and everyone gets a 
leadership opportunity when they master 
their technical skills. 
We also celebrate when a member of the 

team moves on from our company, be-
cause we know we have provided them 
the abilities to grow their career, even if it 
means leaving AIS. 
I have loved every minute of working 

with this company, but if you want to know 
what it is like to be part of our team on the 
front lines, you should ask my veteran col-
leagues. Reach out to me on LinkedIn - I 
would be happy to put you in touch with 
one of them.

For more information visit                               
https://success.recruitmilitary.com/ 

organizations/all-in-solutions-llc

http://recruitmilitary.com/jobs
https://www.linkedin.com/in/allison-hickey-10b6b94
https://rmvets.com/3oo7BsK
https://rmvets.com/3oo7BsK
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Shouldering the world’s biggest 
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and global medical advancement.
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However, while often overlooked, there is 
one facet of transition that is arguably just 
as important: identifying your purpose. 

Many veterans approach transition 
to the civilian workforce with little di-
rection on what to do next. The obvi-
ous goal is a job that will allow you to 
support yourself and your family, but 
many get stuck when considering the 
“why” in the next steps of their jour-
ney. The questions should not be just 
“How do I get a job?” but also “What 
job should I get?” and “Why that job?” 

THE MANY BENEFITS 
These questions, while important to 

finding your purpose, often become 
secondary concerns as the job search 
shifts from “What would I do best?” or 
“What am I interested in?” to “Who will 
hire me?” However, according to several 
studies, finding your purpose can play 
a fundamental role in many aspects of 
your life.

From a health standpoint, evidence 
presented in the research journal Psy-
chological Science suggests that those 
who feel fulfilled or have found a specif-
ic purpose or calling tend to live health-
ier and longer lives.
 
In education, according to a study pro-

duced by researchers at the Universi-
ties of Texas, Stanford, and Pennsylva-
nia, students with purpose learn better, 
persist longer through difficult topics, 
and are more engaged. 

In the career search, statistics show 
that 44 percent of veterans will leave 
their first post-transition job within one 

year due to misplacement, “bad fit,” or 
low engagement. In recent years, the 
marketplace has seen a shift in values. 
Increasingly, veteran and non-veteran 
workers alike are indicating that job sat-
isfaction is more important to them than 
a higher salary.

WHERE TO BEGIN
Although the concept of purpose is 

only starting to gain attention as a sig-
nificant piece of the military-to-civilian 
transition puzzle, the corporate world 
has embraced it for much longer—focus-
ing on the individual and their strengths, 
desires, and fit as a way to benefit their 
corporate team as a whole. While finding 
purpose may be a newer topic of discus-
sion in the post-military community, it is 
not a new concept in the private sec-
tor. In this way, knowing your purpose, 
strengths, and aspirations can tangibly 
aid in your civilian career search. 

Finding purpose and matching it to 
your career journey is completely at-
tainable with some commitment, reflec-
tion, and discipline. You can even use 
the Purpose Finder worksheet that my 
team at The RECON Network created.  

Start by reflecting on three situations 
where you felt happy and fulfilled. 
What were you doing? Why did it make 
you happy? Keep asking yourself “why” 
and push past the superficial – you want 
to get to the root of why you felt fulfilled. 
Be honest with yourself and jot down 
your thoughts freely. 

Next, consider the questions, “What 
keeps you up at night?” and “What 
gets you up in the morning?” 

Again, be honest with yourself and do 
not overthink it. Write down your first in-
stincts and push yourself to elaborate on 
them.

Now, look for the common thread(s). 
These could be broad commonalities, 
like helping people or working with de-
tailed plans or proposals. Or they could 
be more focused, like building some-
thing from scratch or breaking down 
complex technical concepts. 

Lastly, apply the common threads to 
find your purpose. What pieces of the 
commonalities can you apply to your 
background, experiences, or interests? 
Draw some preliminary conclusions to 
match your purpose to a civilian career 
path. You might find you are on a prom-
ising track, but if not, do not get discour-
aged. Keep digging; There are thou-
sands of career paths that could match 
your purpose. 

While it may take some time and dis-
covery (and maybe even some trial and 
error), considering your “why” is an 
important step in your career journey. 
Whether you are just beginning your 
military transition or working to advance 
in your civilian career, finding your pur-
pose can set the stage for long-term ful-
filment and success. 

★ ★ ★

Jordana Megonigal is a writer, business 
owner, and founder of the The RECON 
Network, which is focused on the human 
element of veteran transition, as well as 
providing a variety of resources for vet-
erans and military spouses. She is based 
out of Greenville, South Carolina. 

The Role of Purpose
in Military Transition
HERE IS SOMETHING YOU PROBABLY ALREADY KNOW: There are tons of resources available to aid in the 
military-to-civilian transition. From job fairs and resume assistance to entrepreneurial boot camps and 
educational opportunities, there is no shortage of support ready and willing to help you.

Finding Meaning: By Jordana Megonigal

http://recruitmilitary.com/jobs
https://journals.sagepub.com/doi/abs/10.1177/0956797614531799
https://journals.sagepub.com/doi/abs/10.1177/0956797614531799
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4643833/
https://www.uschamberfoundation.org/sites/default/files/Veterans%20in%20the%20Workplace.pdf
https://www.theguardian.com/sustainable-business/2016/sep/14/millennials-work-purpose-linkedin-survey
https://recon.vet/wp-content/uploads/Find-Purpose.pdf
https://recon.vet/
https://recon.vet/
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Get on-the-job training and get going. Work your own schedule knowing you have the ability  
to rise in the ranks. Go to combinedinsurance.com/military to learn more.

Keep protecting America 
one family at a time.

© 2019 Combined Insurance Company of America/Chicago, Illinois.  
Combined Insurance is not connected with or endorsed by the U.S. Government. *By G.I. Jobs.
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Your next career is waiting for you at Combined Insurance,  
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Aces Supply is a family-owned distribu-
tor of American Standard Heating & Air 
Conditioning, operating nine branches 
throughout Texas. 
Since joining Aces 17 years ago, Collins 

has relied on a strong foundation of lead-
ership, communication, and hard work 
to build and lead a team that continues 
to grow year after year. Collins recently 
spoke about his military experience and 
how the skills he gained help him in his ca-
reer in the HVAC/R (Heating, Ventilation, 
Air Conditioning, and Refrigeration) field.

Talk about your military experiences and 
your current role.
As a machine gunner in the U.S. Marine 

Corps, I learned a lot about leading, com-
municating, and working as a team. When 
I transitioned out of the military, I started 
working at Aces in inside sales, then as 
a territory manager, and then as a sales 

manager for the Austin, TX area. In my 
current role as a division manager, I man-
age a total of five stores and a team of 10 
salespeople.
In the military, I was successful when I 

communicated clearly and led my team 
without micromanaging, which is how 
I lead my team now as well. When you 
build a team with the right people in 
place, everyone works hard for the mis-
sion and one another.

What did you enjoy most about your 
military service?
The people that I served with and the 

camaraderie were the best part of my 
military experience.
I also enjoyed learning how to lead and 

coach people to success. I remember a 
training exercise we conducted in the 
middle of the night. I was an instructor, 
teaching how to fire a laser-mounted 

Throughout his seven years of military service in the U.S. Marine Corps and U.S. Marine Corps Reserve, 
Brandon Collins expertly honed his leadership, team-building, and communication skills. 

As a division manager for an American Standard Heating & Air Conditioning distributor, Collins continues 
to lead at home, bringing innovation, ambition, and a never-quit attitude to the civilian workforce. 

Leading 
at Home

“When you build
a team with
the right people      
in place,
everyone works 
hard for the 
mission
and one another.”
– Brandon Collins

BRANDON COLLINS

 COLLINS AT THE U.S. MARINE CORPS 
     MOUNTAIN WARFARE TRAINING CENTER    
     IN 2009.

http://recruitmilitary.com/jobs
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weapon with night vision goggles when 
a lower-ranking Marine recognized me 
out of the line of instructors. I asked how 
he knew it was me since he couldn’t see 
me behind him. He said he could tell it 
was me because I was communicating 
and coaching, not yelling. That really 
stuck with me and I’ve carried that ap-
proach into the civilian world as well.

How do the skills you learned in the mili-
tary help you in your role in HVAC/R?
I learned how to lead, work hard, and 

problem-solve. I also learned how to push 
myself to get better every day. I use these 
traits everyday leading my team, but 
these are also skills anyone entering the 
HVAC/R field will utilize, which is why it’s a 
great field for veterans.
To learn this trade you need attention to 

detail, determination, and a willingness to 
learn. Veterans learned all of those skills 
in the military, so they come naturally 
when training in HVAC/R.

What has been your experience working 
for an American Standard distributor?
Before I joined the Aces team, I worked in 

a corporate environment where the team 

culture was not prioritized. At Aces and 
in the HVAC/R field in general, the main 
focus is working as a team to take care of 
the customer. In this field, I’ve found that 
everyone works together, and teams are 
communicative, driven, and supportive. 
There is also plenty of room for profes-
sional growth and advancement.

Why should veterans consider a career 
in HVAC/R?
There will always be a need for HVAC/R, 

so there’s a huge opportunity for veter-
ans to come out of the military, learn a 
highly in-demand trade, and transition di-
rectly into a role where they can make a 
great living. The job security and earning 
potential alone make it a great field for 
veterans to pursue, but there are other 
benefits as well. You will always be sur-
rounded by hard-working people, and 
you will not be tied to a desk all day.

Veterans understand hard work, how to 
learn quickly, and how to excel as a team. 
By training in HVAC/R, veterans can set 
themselves up for a successful, fulfilling 
career and a smooth transition out of the 
military and into a civilian role.

“There will always be a need 
for HVAC/R, so there is a huge 
opportunity for veterans to come 
out of the military, learn a highly 
in-demand trade, and transition 
directly into a role where they can 
make a great living.”BRANDON COLLINS

We Bring Comfort to You & Your Family
At Trane & American Standard, we are in the second year of our initiative to hire more military tal-

ent and we want to surpass last year’s success. We value your service, your diversity, and the com-
mitment you gave in the military, and hope you will bring that same dedication to our organization.
If you are looking for workplace that is established yet innovative, join our team and begin deliver-

ing superior installation services to our expansive customer base.

We want to welcome you home and put you into a position that will allow you to learn, grow,
and have a fulfilling career.

To learn about careers with Trane & American Standard,
visit https://success.recruitmilitary.com/organizations/trane.  

 COLLINS WITH HIS WIFE, LINDSAY, DAUGHTER, 
	 KENNEDY, AND SON, CAMDEN.  COLLINS AND HIS 
	 WIFE AFTER COMPLETING THE AUSTIN MARATHON 
	 IN 2017. Photos courtesy of Brandon Collins

http://recruitmilitary.com/events
https://rmvets.com/3jj3hHp
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Apply now!
PLASTIPAK.COM/CAREERS

Plastipak is pleased to support veterans.

Plastipak offers many great benefits including:

• Medical, dental, and vision insurance
• Paid time off (PTO) and company holidays
• Part time and full time opportunities
• 401(K) and profit sharing plan with company match
• Tuition assistance
• Company paid life insurance and disability
• Dependent care flexible spending account
• Telemedicine
• Pet insurance
• Technical skills training
• Leadership training opportunities
• Referral bonus program

because you protect

We Go

In the fight against COVID-19, we are going full speed 

to develop potential new therapies  

and vaccine candidates.

http://recruitmilitary.com/jobs
https://www.plastipak.com/careers/
http://careers.emergentbiosolutions.com/
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NOW HIRING

Equal Opportunity Employer / Protected Veteran / Disability

*Total benefits and compensation based on Arizona operations’ averages; inclusive of 
cash (compensation and bonus) and available benefits (insurance and 401(k)). Earnings 
will vary based on hours worked, rate of pay, overtime pay, bonuses and benefits.

Miami, Morenci and Safford Locations    

To
ta

l C
ompensation and Benef ts

$64,600
Cash

$26,900
Benefits

Apply at FMJobs.vet
Source Code: RecruitMilitary20

Industrial Electrician 

$91,500
First-year potential

To
ta

l C
ompensation and Benef ts

$51,400
Cash

$24,600
Benefits

Diesel Repair Employee
$76,000

First-year potential

   

 T
ot

al
 C

ompensation and Benef ts

$74,300
Cash

$28,700 
Benefits

Diagnostic Electrician

First-year potential
$103,000

Diesel / Diagnostic Mechanic

New York Community Bank is an Equal Opportunity Employer – M/F/Veteran/Disability/Sexual Orientation/Gender Identity.
©2020 New York Community Bank – Member FDIC

At New York Community Bank, we measure success not only by the loyalty 
of our customers and investors, but also by the loyalty of our employees. 
We recognize the importance of rewarding great ideas, excellent work, and 
initiative, and are always seeking talented individuals to join our banking family. 

Apply online, sign up for job alerts, or join our talent network at:  
Careers at myNYCB.com

Full-time and part-time career opportunities available!

Invest in your future with  
NYCB Career Opportunities

myNYCB.com • (877) 786-6560

http://recruitmilitary.com/events
http://FMJobs.vet
https://www.mynycb.com
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MAXIMIZE YOUR 
VIRTUAL CAREER FAIR

✓ 	 Strong Wi-Fi connection

✓ 	 Camera & microphone
	 functionality

✓ 	 Quiet, well-lit workspace
	 with nondescript background

✓ 	 Professional attire

✓ 	 Digital resume file 

✓ 	 Elevator pitch

✓ 	 Questions about specific
	 organizations or roles

Virtual Career Fair Checklist

VIRTUAL CAREER FAIRS offer networking, education exploration, and job opportunities – 
regardless of your geographic location. RecruitMilitary offers local, regional, and national 
virtual events. Make the most of your experience with these tips: 

■ Set the Tone
Just because you’re not physically in 

the room with recruiters and interview-
ers, it doesn’t mean you’re not on display. 
Virtual career fairs offer audio and video 
presentation tools, so if your initial com-
munication with an employer goes well, 
you could end up having a one-on-one 
video interview. Be ready by dressing 
professionally and setting up your work-
space somewhere quiet and well-lit. 

Test your video and audio capabilities for 
interference before the event begins, and 
make sure the video shows you from the 
shoulders up, without anything distracting 
in the background. Make sure your inter-
net connection is strong and reliable.

■ Be Prepared
Just like attending a physical career fair, 

it’s important to be prepared before you 

begin. Register early and upload your re-
sume. Many organizations screen resumes 
ahead of time, and you could get an early 
invitation to visit a specific chat session or 
a request to schedule a video interview. 

Research the companies that will be at-
tending (you can do this right in the vir-
tual career fair platform by visiting their 
profiles). Decide which companies inter-
est you and review their open positions. 

Virtual career fairs offer both public 
and private chats. Public group chats will 
skew toward general topics about the 
company, its culture, and core values, as 
well as the answers to general questions. 

An employer may invite you to a private 
chat during the event. This gives you a 
chance to use your elevator pitch, so have 
yours ready. 

Keep in mind that some companies 
may have a lot of traffic, so be patient.

■ Follow-up 
The list of employers at a DAV | 

RecruitMiltary Virtual Career Fair re-
mains active after the event. Click any 
name on the list and review the "Web-
site and Contact" section of the profile 
for details. Job listings will also remain 
active for 60 days after the employer 
entered them. 

If an employer has asked you to apply 
online, do it – they aren’t writing you 
off. Human Resources protocols often 
require an applicant to go through the 
online applicant tracking systems. 

The last order of business: Send “thank 
you” notes to everyone who takes the 
time to talk to you.

Find RecruitMilitary resources here: https://recruitmilitary.com/job-seekers/resources

��JOB FAIR��

http://recruitmilitary.com/jobs
https://rmvets.com/2IWffdH
https://rmvets.com/2IWffdH
https://rmvets.com/37tnlVl
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YOU MAKE A DIFFERENCE.
At American Family Insurance, we value the sacrifices you’ve 

made and thank you for your service. To support our growing 

and diverse team, we facilitate an inclusive work environment 

and encourage employee engagement – because it’s our varied 

experiences and distinct talents that bring us together and help 

us stand apart.

To help us inspire, protect and restore dreams, 

visit amfam.com/careers 

American Family Mutual Insurance Company and its Affiliates, 6000 
American Parkway, Madison WI 53783 | 018561

http://recruitmilitary.com/events
https://www.amfam.com/careers
https://www.fugro.com/careers


14  |  SEARCH & EMPLOY®  NOVEMBER+DECEMBER 2020  JOB BOARD  |   RECRUITMILITARY.COM/JOBS

Rivera is currently working to obtain a 
bachelor’s degree in technical manage-
ment with a concentration in healthcare 
administration. Next year, she will attend 
DeVry’s Keller Graduate School of Manage-
ment to earn an MBA in healthcare services. 
Like many veteran students, Rivera ap-

plies the skills she has gained through her 
military service to her studies, helping her 
excel as a student, leader, and aspiring 
medical services and healthcare adminis-
tration professional.
Rivera recently spoke about her experi-

ence at DeVry University and shared ad-
vice for fellow veterans, National Guard 
and Reserve members, and transitioning 
servicemembers. 

What is your favorite part of being in the 
military? 
The best part of my role in the Army 

National Guard is the feeling that I am 
making a difference. When I deployed to 
Afghanistan, I was able to help some lo-
cal children and that memory has stuck 

with me. My passion has always been to 
help others whenever I can, which is why I 
decided to pursue an education in health-
care services; I want to continue to help 
others in a civilian capacity as well. 

How do the skills you learned in the mili-
tary help you as a student? 
The leadership and management skills 

that I have learned as a sergeant in the 
Army National Guard have helped me lead 
teams as a medical services professional, 
but also as a student and the president of 
the DeVry Military Resource Club. In addi-

tion, I have learned great organizational 
skills in the military, which has helped me 
tremendously as a student. The military has 
taught me the importance of making sure 
tasks are prioritized and completed prop-
erly and in a timely manner, which is crucial 
as a student. 

What do you like best about being a   
student at DeVry?
My student advisory team has been ex-

tremely helpful to me since I began the 
journey to earning my bachelor’s degree. 
I am grateful for DeVry’s dedication to 
helping veterans pursue their educational 
goals during or after military service. 

What advice do you have for fellow vet-
erans and transitioning servicemembers 
about pursuing education?
I would definitely recommend anyone to 

consider DeVry University, especially vet-
erans. DeVry has a great military team that 
is knowledgeable and helpful. I would also 
tell veterans or transitioning servicemem-

bers to take advantage of every opportu-
nity you can. DeVry will help you grow in 
many ways if you keep an open mind and 
stay committed to learning. 
Lastly, I would advise them to use their 

leadership skills and experience to the 
fullest. Do not let uncertainty or the fear of 
failure keep you from pursuing your aspira-
tions. You can accomplish almost anything 
if you commit to achieving your goals. 

To learn more about becoming
a student at DeVry University, visit 
https://partner.devry.edu/recruitmilitary. 

With a long history of 
supporting members of 
the U.S. military to help 
them reach their higher 
education goals, DeVry 
University helps the 
military students and 
the veteran community 
prepare for what’s 
next with tech-infused 
education programs.

Whether you’re planning 
to make a career in the 
military or transition to 
civilian life, you’ll have 
a dedicated team of 
student support advisors 
and caring professors to 
support you each step of 
the way.

Learning While Leading
   at DeVry University

MARISSA RIVERA

MARISSA RIVERA HAS HELD MANY TITLES THROUGHOUT HER CAREER THUS FAR: 
certified medical assistant, surgical tech-in-training, sergeant in the Army National 
Guard, and now, student at DeVry University, president of the DeVry Military Resource 
Club, and member of the SALUTE National Honor Society.  

“DeVry University’s student advisory team has been 
extremely helpful to me since I began the journey to earning 
my bachelor’s degree.” – Marissa Rivera

http://recruitmilitary.com/jobs
https://rmvets.com/3jfxW8B
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As a Fortune 500 global leader in supply chain solutions, 
we know that a veteran’s time in the service brings 
valuable work experience to our offices and our 
customers. We’re hiring for positions in:

We don’t just thank veterans, we hire  
them.  Learn more about job 
opportunities at  WESCO, and join our  
Veteran Support Network. 

• Accounting & Finance
• Sales
• Engineering
• Government

• Human Resources
• Marketing
• Management
• Operations

VETERANS’ SKILLS   
ARE NEEDED AT WESCO

wescodi.st/searchemploy

talentacquistion@wescodist.com

http://recruitmilitary.com/events
http://accenture.com/military
https://www.wesco.com/careers/veteran-talent-network
mailto:talentacquisition%40wescodist.com?subject=
https://www.wesco.com/careers/veteran-talent-network


SEPARATING FROM 
THE MILITARY is 
an exciting time full 
of new possibilities, 
paths, and choices. 
One of those choices 

is pursuing a degree, advanced technical 
training, or certification. 
When I separated from the U.S. Army, I 

had little interest in going to school, and 
I had no idea how to utilize my earned 
education benefits. Two years after I tran-
sitioned out of the military, I met with an 
educational exhibitor at a RecruitMilitary 
job fair who helped me understand the 
process of obtaining a degree and helped 
me realize the potential in doing so. 
Knowing how to start my education jour-

ney was difficult, but it doesn’t have to 
be. Use these steps to set yourself up for 
success.

Step 1 / Think about what you would 
like to specialize in, study, or pursue.
Ideally you will begin this process before 

you transition out of the military. However, 
education is a great path to consider even 
after you’ve already started a civilian job 
or career. Researching your desired ca-
reer path or your ideal role should still be 
one of the first steps in the process. 
If you’re overwhelmed or feeling lost, 

you’re not alone. Many students (veter-
ans and civilians alike) choose a broad 
curriculum or major (think: general stud-
ies) to get started. While this is a good 
way to ease back into being a student, I 
don’t suggest staying on that path for too 
long - your educational benefits are finite. 
If you need some direction, use the De-

partment of Veterans Affairs (VA) Career-
Scope tool to help narrow down the best 
career path for you: www.benefits.va.gov/
gibill/careerscope.asp.

Step 2 / Research educational
institutions.
Whether you know exactly which de-

gree to pursue, or you are still weighing 
your options, determining which educa-

tional institution to attend is another task 
to start early. 
First and foremost, ensure that your insti-

tution of choice is approved by the VA. Re-
cruitMilitary’s Education Resource Center 
can assist you in finding educational insti-
tutions that are approved and accredited: 
https://recruitmilitary.com/job-seekers/re-
sources/industries/education.
Then, connect with the veteran’s advi-

sor or representative at the institution. 
Not only will they be able to answer your 
questions about the school, but they can 
also help you get your benefits in line. 
Find out if the school has a veteran’s 

center or other resource group. Many in-
stitutions have recognized the large num-
ber of military members and veterans pur-
suing higher education and have formed 
veteran support centers on campus or 
virtually.

Step 3 / Know the best program 
format for your learning style.
Do you want to take courses online or 

on campus? Maybe a mix of both? Each 
format has benefits, and one is not nec-
essarily better than the others. After com-
pleting both in-person and online cours-
es, I found that being on campus worked 
best for me. I performed better when I 
had in-person access to professors and 
teaching assistants, administrative of-
fices, student study areas, and other on-
campus resources. 
What works for someone else may not 

work for you. Do your research and de-
termine the best option for your lifestyle.  

Step 4 / Apply for admission.
Once you have determined where you 

want to attend, connect with the veteran’s 
advisor to see if the school has any special 
waivers for military or veteran students – 
many schools waive application fees for 
veteran students or offer transfer credits 
for military coursework and training. 
Next, compile all of your transcripts (in-

cluding for military training), as well as your 
high school diploma or G.E.D. records.

Step 5 / Consider applying for 
financial aid and/or grants.
Utilizing your military benefits does not 

prohibit you from applying for financial 
aid or grants. You are still permitted to use 
these resources like any other student, 
and I encourage you to see if you qualify. 
You could be eligible for low- or no-

interest student loans, or you may even 
qualify for state and federal grants which 
do not need to be paid back. Applying for 
aid or grants does not mean you are obli-
gated to accept them – you can accept or 
decline any of the options that are deter-
mined to be available to you. 
Ask plenty of questions as you go through 

this step. Understand exactly how the pro-
cess works, how much aid you will be ac-
cepting, the type of loans, interest rates, and 
when you must start paying back loans.  
You can complete the Free Application 

for Student Aid (FAFSA) here: www.fafsa.
ed.gov.

Step 6 / Utilize refresher courses
or programs.
It’s probably been a while since you’ve 

been in a civilian classroom environment. 
You may need a refresher on certain 
courses or concepts. Fortunately, there 
are organizations and programs that exist 
for this exact purpose.  
Some of these programs are free, but oth-

ers require you to use your benefits or pay 
out-of-pocket. Thoroughly research each 
program and find the best one for you. I rec-
ommend looking into the Warrior to Scholar 
program and Veterans Upward Bound.

Pursuing education after military service 
can seem overwhelming, but it doesn’t 
have to be. When you prepare well, ask 
the right questions, and do your research, 
a degree or certificate is well within your 
reach.

★ ★ ★

Adam O'Toole is director of partner re-
lations at Bradley-Morris/RecruitMilitary 
and a veteran of the U.S. Army.  

ADAM O'TOOLE

© CAN STOCK PHOTO / INXTI

JOB BOARD  |   RECRUITMILITARY.COM/JOBS16  |  SEARCH & EMPLOY®  NOVEMBER+DECEMBER 2020

SURVIVAL GUIDE
  YOUR  EDUCATIONEDUCATION

http://www.benefits.va.gov/gibill/careerscope.asp
http://www.benefits.va.gov/gibill/careerscope.asp
https://rmvets.com/2Hpd2GQ
https://rmvets.com/2Hpd2GQ
http://www.fafsa.ed.gov
http://www.fafsa.ed.gov
http://recruitmilitary.com/jobs


Discounts available to qualified 
ONLINE Active Duty, Veterans,
and Spouses!

APPLY TODAY!
ciu.edu/apply | (800) 777-2227
Columbia International University admits students of any race, color, and national or ethnic 
origin and complies with Title IX regulations.

Educating Military Students

• $250 per semester credit hour

Qualifying Degree Programs
Associate of Arts & Bachelor of Science
Business Administration
General Studies
Healthcare Administration
Human Services
 
Graduate
Master of Arts
Master of Business Administration
Master of Divinity
Master of Education
Master of Organizational Leadership

CIU is proud to be consistently 
ranked among the most 
military-friendly institutions of 
higher learning in the nation.

http://ciu.edu/apply
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Searching for the right career can 
be a long and arduous process. 
Researching companies, attend-
ing job fairs, applying to open 
roles, and perfecting interview 
skills can take a lot of time, which 
is already a limited resource. 

While I do not have tips on how you can 
find more time, I can tell you a few rea-
sons why reallocating some of your time 
can help you find the right career. The se-
cret: Managing your finances. 

1 / Build Your Confidence
Your financial situation is essential to 

your entire life. If your financial situation 
is not being managed, you may not be 
able to properly cover your basic needs.  

Some people avoid spending time 
tracking and managing their finances. 
To many, financial management can 
seem dull, tedious, and overwhelming. 
The problem is that if you do not spend 
the time necessary to effectively man-
age your finances, you can find yourself 
struggling to make ends meet or caught 
off guard and unprepared in the event of 
a financial emergency. 

Brad Klontz, financial psychologist and 
author of Mind Over Money: Overcoming 
the Money Disorders that Threaten Our 
Financial Health and other psychologists 
have found that failing to manage your 
finances can lower your self-confidence 
and make you anxious, stressed, or de-
pressed. In turn, your job search will seem 
even more overwhelming and you will not 
be able to put your best foot forward. 

Putting in the effort to manage your fi-
nances can help ease these concerns 
and allow you to fully commit to your job 
search with confidence.

 2 / Take Control
If you are intimately familiar with your 

financial situation, you know how much 
money you need to earn to cover all your 
costs and live comfortably. This puts you 
in control when job searching.

When you know what you need to pay 
your bills, support your family, and meet 
other financial goals, you put yourself in 
the driver’s seat. You can then approach 
each job opportunity (like the many open 
roles featured on RecruitMilitary’s job 
board) with confidence, as you will know 
the salary range that you can comfort-
ably consider. 

Managing your finances will also enable 
you to determine how much time you 
reasonably have to search for the right 
organization, role, and salary offer. With 
this knowledge, you can have the con-
fidence to search for the right job and 
employer, rather than accepting the first 
offer you receive if it is not ideal for you 
and your family. This can be extremely 
liberating in your career search, allowing 
you to seek a role that you want, rather 
than one that you desperately need. 

3 / Consider All Options
Finding work with an employer is a 

practical approach and can provide plen-
ty of fulfilling career paths. However, for 
many, there is a sense of freedom, pride, 
and adventure in becoming an entrepre-
neur and forging your own personal path 
to success. 

Entrepreneurial ventures require a 
sound business plan, and a sound busi-
ness plan requires orderly finances. Two 
of the main ways people maintain and 
track their finances is through a budget 
planning tool or a manual spreadsheet. If 
you use a digital tool, look for something 

that allows you to get granular, so you can 
see where every dime is being spent. 

Another option is to manually create 
a detailed spreadsheet. You will need 
to stay disciplined and spend time re-
cording and tracking your finances to 
determine how much money you can 
comfortably invest (or borrow) for your 
entrepreneurial venture. 

Once you have a grip on your personal 
finances, you can then apply these prin-
ciples to your business and start to build 
out your business plan with a sound fi-
nancial foundation.  

As you consider your entrepreneurial 
options, remember that you must keep 
your business and personal finances 
separate. Failing to separate finances 
can create confusion and can even lead 
to problems with the IRS. To bring order 
to your accounts, use a business check-
ing account and credit card. This will 
ensure that you can manage your busi-
ness and personal finances properly and 
separately. 

While finding the right career can be 
overwhelming and time consuming, 
there are ways to set yourself up for suc-
cess. Manage your finances well, and 
you'll be in a position of knowledge and 
confidence when you make your next ca-
reer move. 

★ ★ ★

Rodney Laws is an entrepreneur and an 
ecommerce expert with over a decade 
of experience in building online busi-
nesses. He is also the founder of Ecom-
mercePlatforms.io, a website dedicated 
to helping people launch and run suc-
cessful ecommerce businesses. 

How Managing Your Finances
Can Help You Find the Right Career

By Rodney Laws

http://recruitmilitary.com/jobs
https://rmvets.com/2ITKiXj
https://ecommerceplatforms.io/
https://ecommerceplatforms.io/
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Drivers are at the heart of what we do -

helping our customers keep the environment

clean by safely transporting and disposing of

hazardous and regulated waste. 

 

With opportunities spanning North America,

your career on the road is limitless:

Competitive pay

Sign-on bonus

Paid vacation & holidays

Training & education

assistance

401(k) match

Zero cost options for

medical, dental & vision

Employer paid life, short

and long term disability

 

OUR DRIVERS ARE AT

THE HEART OF IT ALL.

Learn more and apply:

usecology.com/about-us/careers

US Ecology proudly offers:

Wrentham, MA

Baltimore, MD

Canton, OH

Detroit, MI

Indianapolis, IN

Dixon, CA

Chicago, IL

Amargosa, NV

Pompano Beach, FL

Atlanta, GA

Tampa, FL

Albany, NY

http://recruitmilitary.com/events
http://usecology.com/about-us/careers
http://www.turnerconstruction.com/opportunity
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Ralph Kauzlarich served in the 
U.S. Army for 26 years before retiring as a 
colonel in 2014 and transitioning into lead-
ership roles in the civilian sector. Today, he 
works with the team at First Command Fi-
nancial Services to mentor those who help 
military families pursue financial security.
Kauzlarich recently joined the Veteran In-

fluencer Podcast to talk about his journey 
to success after service. Hear more from his 
conversation at https://bmi-vip.libsyn.com. 

Tell us about your military experience 
and transition into the civilian workforce.
I served as an infantry officer in key 

command and staff positions for 26 years 
after graduating from West Point. I was 
fortunate to lead soldiers in each type of 
infantry – mechanized, air assault, light, 
and airborne ranger.
We all have goals that define a success-

ful career; mine were command a bat-
talion in combat, graduate from the U.S. 
Army War College, and attain the rank of 
colonel. I was blessed to achieve each.
After achieving my long-term goals and 

serving for more than two decades, I was 
eager to find new challenges in a different 
industry with the right people, in the right 
culture, selling a product I believed in. 
I was fortunate because my last com-

manding general provided me 120 days 
to focus on my transition before starting 
terminal leave. However, with so many ci-
vilian career paths and options, I found it 
challenging to pare them down.

How did you end up in your current role 
at First Command? 
After my military service, I served as an 

executive director for Georgia Military Col-
lege for almost 4 years. I then worked for 
a small energy production company for 

several months as their director for quality 
assurance. Due to the company’s financial 
challenges, I was let go. This forced me to 
do some significant soul searching before 
pursuing my third and last civilian career: 
A First Command Financial Advisor. 

What lessons did you learn from your 
military-to-civilian transition? 
I was naive about the corporate world 

before my transition. My biggest miscon-
ception was that every company was 
looking for a leader that could make their 
organization better. The truth is that the 
goals and objectives of many corporate 
organizations do not always align with 
your personal convictions or style of 
leadership. 

How did you plan your military-to-civilian 
transition from a financial perspective? 
Having been clients of First Command for 

more than 30 years, my family was more 
financially prepared than many. Our expe-
rience with First Command gave us the re-
sources required to maintain our financial 
plan, while also allowing flexibility as we 
transitioned to civilian life.  

How would you describe your role as a 
First Command Financial Advisor?
My area of expertise is coaching military 

service members or veterans in their pur-
suit of financial security. I understand the 
opportunities and challenges associated 
with the military lifestyle because I have 
lived it. I operate with a sense of urgency 

Success
 Service

PHOTOS COURTESY OF RALPH KAUZLARICH

to provide clients the very best financial 
plan possible, executed with a relentless 
pursuit of their goals.

What is something about your job that 
most veterans do not know?  
We take the success of each client per-

sonally. We coach, teach, and mentor 
clients so they can go into each financial 
decision informed and aware, in hopes 
that they always have a positive outcome. 

What is the best part of being a First 
Command Financial Advisor? 
As a First Command Financial Advisor, 

you truly control your own destiny. You 
have absolute freedom to succeed or 
fail. If you possess the energy, initiative, 
and organizational skills of a successful 
military service member, you possess the 
skills necessary to be a successful Finan-
cial Advisor. 
First Command will provide you indus-

try-leading training and help you every 
step of the way. The world is truly your 
oyster once you commit to the process. 

What advice do you have for transition-
ing service members or veterans and 
military spouses who are considering a 
career change?
Start the process early. My only regret 

is not tackling the training and licensing 
requirements for this role immediately 
upon the 120 days I was provided before 
terminal leave.
I also highly recommend that you do 

some soul searching to identify the peo-
ple you want to work with, the culture 
you want to work in, and the product you 
want to sell. When I was given this ad-
vice, I told my West Point classmate that I 
did not want to sell anything. He replied, 
“You have been selling your leadership 
for the past 30 years.” 

Between your passion for helping oth-
ers and a license to do so, you will be a 
valuable resource to our customers and 
the military community. 

To learn more about joining the First 
Command team as a Financial Advisor 
or discover other positions within their 
culture of service, visit https://rmvets.
com/34iLWtN.

A veteran’s journey from the U.S. Army
to First Command Financial Services

after
RALPH KAUZLARICH

http://recruitmilitary.com/jobs
https://rmvets.com/3jni8k2
https://rmvets.com/34iLWtN
https://rmvets.com/34iLWtN


JOB FAIRS  |   RECRUITMILITARY.COM/EVENTS NOVEMBER+DECEMBER 2020  SEARCH & EMPLOY®  | 21

H E R E  F O R  O U R

HEROES
Maintenance Electrician • Physical & Cyber Security 

Corporate Communications • Operations and Supply Chain
CDL Driver • Store Management 

You’ve got the discipline and drive to succeed.  
All you need now is the opportunity.

Start today visit Jobs.papajohns.com

Papa John’s is an Equal Opportunity Employer. ©2020 Papa John’s International, Inc. All Rights Reserved.

Papa John’s welcomes veterans and provides dynamic 
careers where you can utilize your military skills. 

YOUR NEXT MISSION

APPLY TODAY!
 Visit www.careers.lilly.com   Register for “Job Alerts”   Join our Talent Community

2019 CA Approved for External Use PRINTED IN USA ©2019, Eli Lilly and Company. ALL RIGHTS RESERVED.

http://recruitmilitary.com/events
http://jobs.papajohns.com
http://careers.lilly.com
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THE FEDERAL GOVERNMENT is virtually an 
economy of its own, with career paths that 
include defense and security, health services, 
administration, fiscal services, and medical, 
scientific, and technological research, just to 
name a few. Federal government job growth 
is expected to stay relatively stagnant in com-
ing years, but a large population of employees 
nearing retirement age means demand for tal-
ent to fill open roles will remain. In addition, 
projections from the Bureau of Labor Statistics 
(BLS) show an increase in the number of state 
and local government job openings between 
2019 and 2029. 
Because of the vast scope of available roles 

within the public sector,  career opportuni-
ties are nearly limitless, especially for veter-
ans who bring experience in leadership, com-
munication, and working with diverse teams.

/ Veterans in Government
Many roles that are in high-demand in the 

private sector also have an equivalent in the 
government industry.
There are a few benefits of pursuing a ca-

reer in the public sector over the private sec-
tor. One advantage is that many government 
organizations count military time-in-service 
toward retirement. 
The federal government also provides fa-

miliarity in terms of structure, training, and 
advancement.

/ Tips for Success
1 | Research
Many government organizations use job se-

ries classifications, similar to military occupa-
tional series classifications. Do your research 
and implement verbiage similar to what ap-
pears in the job classification in your resume. 
This will also help you determine if you have 
the necessary certifications or training need-
ed for the role. 

2 | Start Early
Government roles may require more time 

and preparation between the application and 
job offer stages than private sector jobs. Start 
early to give yourself plenty of time to meet the 
necessary requirements. 

3 | Network
Professional networking is a huge career 

development tool and can also help you nar-
row down your desired career path within the 
government industry. Forming relationships 
and networking early can allow you time to 
explore the many career paths within the 
government and evaluate your options ac-
cordingly. 

Government
�

★ // INDUSTRY SPOTLIGHT
HOT OPPORTUNITIES

These roles exist within both the private 
and public sectors and are projected
by the BLS to experience much faster 

than average growth.

Management Analysts

Social and Human Service 
Assistants

Paralegals and Legal Assistants

Social and Community Service 
Managers

Mental Health and Substance 
Abuse Social Workers

Community
Health Workers

Psychiatric Aides

Marriage and Family Therapists

Paving, Surfacing, and Tamping 
Equipment Operators

Dietitians and Nutritionists

Source: Bureau of Labor Statistics,
2018-2028 employment projections

Government Roles on the Rise Main Responsibilities   Level of Preparation Projected 
Growth

Forest Fire Inspectors
& Prevention Specialists

Enforce fire regulations, inspect forest
for fire hazards, and recommend forest fire

prevention or control measures.
Medium Much faster

than average

Forensic Science
Technicians

Collect, identify, classify, and analyze
physical evidence related to criminal

investigations.
Considerable Much faster

than average

Urban & Regional
Planners

Develop comprehensive plans
and programs for use of land and physical 

facilities of jurisdictions.
Extensive Much faster

than average

Hyrdrologists
Research the distribution, circulation,

and physical properties of underground
and surface waters.

Extensive Faster 
than average

Court Reporters
Use verbatim methods and equipment

to capture, store, retrieve, and transcribe
pretrial and trial proceedings.

Medium Faster
than average

To learn more about any of these roles and the preparation needed, visit O*NetOnline.org and search in the “Occupation Quick Search” field.

http://recruitmilitary.com/jobs
https://www.bls.gov/emp/
https://www.onetonline.org/link/summary/33-2022.00
https://www.onetonline.org/link/summary/33-2022.00
https://www.onetonline.org/link/summary/19-4092.00
https://www.onetonline.org/link/summary/19-4092.00
https://www.onetonline.org/link/summary/19-3051.00
https://www.onetonline.org/link/summary/19-3051.00
https://www.onetonline.org/link/summary/19-2043.00
https://www.onetonline.org/link/summary/23-2091.00
https://www.onetonline.org/
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JOIN THE FEDERAL 
BUREAU OF PRISONS

FEDERAL BUREAU OF PRISONS IS AN EQUAL OPPORTUNITY EMPLOYER

Work on the inside

Immediate positions for Correctional Officers and Medical Professionals 
are available. Join the Federal Bureau of Prisons where you’ll earn law 
enforcement benefits and a pension. Apply now at www.usajobs.gov 

http://recruitmilitary.com/events
https://questdiagnostics.csod.com/ux/ats/careersite/4/home/?c=questdiagnostics
http://www.usajobs.gov
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CHUCK ROGERS is a U.S. Air Force vet-
eran and vice president of professional 
sales at O’Reilly Auto Parts, one of the 
largest auto part chains with more than 
5,500 stores, 28 distribution centers, and 
more than 74,000 team members. The un-
derlying spirit and philosophy of O’Reilly is 
one of growth and progress, both for the 
company and its team members.
As vice president of professional sales, 

Rogers’ responsibilities include provid-
ing executive leadership and direction to 
support all aspects of professional sales 
for the company. He also ensures the 
team focuses on providing excellent cus-
tomer service to all stores and field sales 
team members to ultimately support pro-
fessional customers.

A Strong Foundation
Rogers served in the Air Force 

as an aircraft maintenance crew 
chief for four years. He was sta-
tioned at Royal Air Force Bent-
waters in England for two years 
as a crew chief working on the 
A-10 Thunderbolt. Later he was 
stationed in Incirlik, Turkey, where 
he served on the Basic Readi-
ness Alert Team, working on the 
F-16. Rogers’ military experience 
taught him many lessons and 
skills, including responsibility, ac-
countability, and consistent mis-
sion execution.
Rogers prepared for his tran-

sition out of the military by re-
searching and understanding his earned 
education benefits with the plan to pur-
sue a degree after service. Even though 
he prepared well, Rogers’ military-to-civil-
ian transition was not easy. He still had to 
readjust to the civilian world, find his foot-
ing, and learn how to be successful in a 
very different environment. Luckily, Rog-
ers found his home at O’Reilly soon after 
transitioning out of the military, where he 
was able to learn, contribute, and grow as 
he began his civilian career journey.
Rogers quickly identified the similarities 

and many differences between the two. 

The first difference he noticed: Tasks in 
the civilian world are not accomplished by 
simply giving and receiving orders like he 
often experienced in the military. However, 
Rogers also found that many of the skills 
required to be successful in the military, 
such as dedication, responsibility, over-
coming obstacles, honesty, and mission-
execution, are also necessary for success 
in any civilian organization as well. 

A Culture of Support
Rogers also greatly appreciated the ca-

maraderie and support he experienced in 
the military, regardless of rank. At O’Reilly, 
he’s found that same sense of belonging. 
“When we were serving overseas, the 
higher-ranking leaders made sure that 
we were included in celebrations on the 

holidays and supported our growth,” said 
Rogers. “The same is true with successful 
organizations like O’Reilly.”
Throughout his 30 years with O’Reilly, 

Rogers has always been impressed with 
the way veterans are supported and rec-
ognized throughout the company. From 
the company’s veteran hiring initiative 
to recognition through company pub-
lications and events, Rogers loves the 
support, encouragement, and apprecia-
tion he and his fellow veterans and col-
leagues receive for their military service. 
Many veterans have chosen to further 

From Aircraft to Auto Parts:
Veteran Finds
Success at O’Reilly

their career with the company, making it a 
great place to share a common bond with 
peers and leaders like Rogers, who bring 
their military experience to the workforce.

Opportunity For All
For Rogers, the decision to pursue a 

role with O’Reilly three decades ago has 
resulted in a long and prosperous ca-
reer with purpose, opportunity, growth, 
and camaraderie. “I have had the honor 
to be a member of Team O’Reilly since 
just a few months after I left the military,” 
said Rogers.
“Education, mentoring, and growth op-

portunities have all been an integral part 
of every role I’ve had here. ‘Team O’Reilly’ 
is not just a phrase we use; it is our real-
ity. We work hard and play hard, provide 
excellent customer service, and keep our 
focus on honesty, dedication, and safety. 
These are just several of the pillars of the 
O’Reilly Culture, and they are very familiar 
to those of us who served in the military. 
O’Reilly has provided a lifetime of oppor-
tunities, and I am honored to be a team 
member. Here, everyone can succeed.”

To learn more about careers
at O’Reilly Auto Parts, visit 
www.oreillyauto.com/careers.

CHUCK ROGERS

 CHUCK ROGERS (RIGHT) AT AN AWARDS CEREMONY 
	 DURING HIS TIME SERVING IN THE U.S. AIR FORCE.
	 Photo courtesy of Chuck Rogers

http://recruitmilitary.com/jobs
https://rmvets.com/2ITMGNS
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“The company’s purpose, protecting the greater 

good®, drew me to Church Mutual. We help 

people during times of loss. That aligns with my 

values and desire to help others.”

© 2020 Church Mutual Insurance Company, S.I.

Katie Cummings | U.S. Marine Corps | Underwriter | Church Mutual Insurance Company, S.I.

You enlisted to protect others.
We value the skills you’ve gained in the military and can offer 
you new opportunities to achieve your greatest potential. 
Bring your purpose, honor and courage to Church Mutual®, 
where we share your values and stand for good.

2020-01-CM-Military-Ad-Final-v3.indd   12020-01-CM-Military-Ad-Final-v3.indd   1 1/22/20   9:49 AM1/22/20   9:49 AM

Drexel University is committed to innovative 
online education for veterans and their families, 
and is devoted to ensuring a world-class 
education for servicemen and women.

DREXEL MILITARY BENEFITS

• Over 150 online programs 

• Annual “Military Friendly School”

• Personal military benefits advisor  
and enrollment counselor

• Uncapped Yellow Ribbon enrollment  
for qualified veterans

• Degree alignment to career goals

Online.Drexel.edu/Military-Friendly

QUESTIONS?

Contact your military enrollment counselor: 
militaryDUonline@drexel.edu  |  877.215.0009

A DISTINGUISHED 
ONLINE EDUCATION  
FOR THOSE WHO  
SERVE OUR COUNTRY

http://recruitmilitary.com/events
https://www.churchmutual.com/13489/Careers
http://online.drexel.edu/military-friendly
mailto:militaryDUonline%40drexel.edu?subject=
http://Online.Drexel.edu/Military-Friendly
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CALLED TO SERVE
Prior to joining the military in 1991, Esch-

erich was a student pilot in flight training 
in the Civil Air Patrol in Manassas, Virgin-
ia. It was a U.S. Army recruitment poster 
with the slogan “Be All You Can Be” that 
prompted Escherich to take the first step 
to becoming a warrant officer pilot in the 
U.S. Army Reserve.
After finishing flight school in 1992, Esch-

erich became an Army Reserve pilot sta-
tioned at Fort Meade, where he flew UH-1 
Iroquois (nicknamed “Huey”) and CH-47 
Chinook helicopters. He transferred to 
the Maryland Army National Guard in 
1996, completed officer candidate school 
and achieved the rank of lieutenant in 
1998, and worked for several years as a 
UH-60 Black Hawk MEDEVAC pilot.
On the civilian side of his career, Esch-

erich worked in roles at the Naval Sea 
Systems Command (NAVSEA) at the 
Washington Navy Yard, the Federal Emer-
gency Management Agency, and the De-
partment of Homeland Security before 
joining TSA in 2004.
In 2008, Escherich took a leave of ab-

sence for uniform service from TSA to 
complete active duty assignments as a 
MEDEVAC pilot in Germany in support 
of Operation Enduring Freedom and as 
a bilateral affairs officer, representing the 
D.C. National Guard and U.S. Southern 
Command in the Caribbean. He returned 
to TSA in 2014 under the Uniformed Ser-
vice Employment and Reemployment 
Rights Act (USERRA).

A CAREER WITH PURPOSE
Escherich knows the importance of finding 

the right fit in a civilian career. “When speak-
ing with veterans and servicemembers, I 
stress the importance of organizational cul-
ture and mission,” he said. “You have to find 
organizations that align with your personal 
values. If you do that, you can believe in the 
value of your work and your role in achiev-
ing the organization’s mission.”
Escherich found this to be especially 

true when he was given the opportunity 

to serve as TSA’s military and veteran 
programs manager. In this role, Esch-
erich’s duties focus on promoting the 
recruitment and hiring of veterans, con-
ducting outreach, building relationships 
with military and veteran organizations 
and, ultimately, increasing veteran repre-
sentation in the TSA workforce.
“When I first began the role, the focus was 

external: How do we 
recruit veterans to work 
for TSA?” said Esch-
erich. “Over the past 
five years, our focus 
has shifted internally 
as well: How do we not 
only recruit veterans, 
but also retain them? 
What can we do to en-
courage veterans to 
stay with us?”
Escherich’s work fur-

thers one important 
goal: Position TSA as 
an employer of choice 
for the military and vet-
eran communities. He spends his time 
building resources for not only veteran, 
National Guard, and Reserve employees 
of TSA, but for their managers and men-
tors as well, ensuring all parties are set up 
for success. This has included building a 
partnership with the American Legion, 
centralizing existing resources within 
TSA to improve access, creating resourc-
es for affinity groups and programs to 
honor employees’ military service, and 
streamlining communication of veterans’ 
preference and hiring across the agency. 
New programs that Escherich hopes to 

launch in the future include a work expe-
rience program with the U.S. Department 
of Veterans Affairs, a veteran apprentice-
ship and on-the-job training program, 
and a partnership with the Department of 
Defense SkillBridge program.
“We work to create an environment that 

is helpful to veterans and shows them 
they are supported and appreciated,” 
said Escherich.

A NEW MISSION AWAITS
The breadth of professional opportuni-

ties for veterans at TSA is wide, as Esch-
erich’s career journey illustrates. “Today I 
am a program and management analyst 
and a program manager,” he said. “But I’ve 
also had roles at TSA in acquisitions, per-
sonnel and payroll operations, and more.” 
Escherich’s roles at TSA have positively 

impacted his career with the D.C. National 
Guard as well. “Because of my experience 
working in acquisition, my unit has asked me 
to be a government flight representative, 
assisting with managing the contract for the 
company that maintains our airplanes. This 
experience is mutually beneficial to both my 
National Guard unit and TSA.”
For Escherich, working with TSA is also 

personally fulfilling. “This job is rewarding 
every day,” he said. “It is challenging, but I 
enjoy the projects that I work to push for-
ward. I can see that my team and I really 
make a difference. Ideally, this will be the job 
I retire from – many, many years from now.”

For more information about careers with 
TSA, visit www.tsa.gov/about/jobs-at-tsa/
veterans or check out TSA on LinkedIn at 
linkedin.com/company/tsa.

A Mission of Service with TSA
“I was in San Antonio recently, and I happened to be pulled aside for additional passenger screening at the airport se-
curity checkpoint. It was a great opportunity to talk to another TSA employee,” said Mark Escherich, a member of the 
D.C. Army National Guard and the military and veteran programs manager for the Transportation Security Administra-
tion (TSA). “I discovered he was a U.S. Army veteran, briefly explained my role at TSA, and gave him my business card.”
This chance encounter is just one example of the dedication that has characterized Escherich’s military and civilian careers.

� CHIEF WARRANT OFFICER ESCHERICH WITH A DISTRICT OF COLUMBIA 	
	 ARMY NATIONAL GUARD UH-72A “LAKOTA” MEDEVAC HELICOPTER.
	 Photo courtesy of TSA

http://recruitmilitary.com/jobs
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http://linkedin.com/company/tsa
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Discover a new, meaningful career path

©2017 Colonial Life & Accident Insurance Company, Columbia, SC 
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, 

for which Colonial Life is the marketing brand.      2-17  |  NS-15533

If you’re looking for a new career focused on helping others,  
consider Colonial Life. You’ll have greater flexibility to meet your  
family’s needs and ongoing support that will empower you to:

■■■ Build a promising career with a family-oriented company

■■■ Capitalize on growth opportunities and follow a clearly 
defined upward track

■■■ Serve others by offering valuable financial protection  
for America’s workers

Ready to get started? Contact us today.

ColonialLife.com/veterans 
NationalRecruiting@ColonialLife.com

800-845-7330, option 9, ext. 86300

We are committed to providing equal employment opportunities to all persons regardless of race, color, ancestry, citizenship, national origin, religion, 
creed, veteran status, disability, genetic characteristic or information, age,gender, sexual orientation, gender identity or expression, marital status, 
family status, pregnancy, or other legally protected status. We do not tolerate unlawful discrimination in any employment decisions, including recruiting, 
hiring, compensation, promotion, benefits, discipline, termination, job assignments or training.

Follow us:
Come work with us
centurylink.com/veteranjobs

CenturyLink supports our veterans 
and those in active military service.

Enlist
with us
I never realized how good my 
employment at CenturyLink was 
as an actively serving Reservist 
until my unit was activated to go 
to Afghanistan. I needed a lot of
flexibility, and my boss gave that 
to me with full patriotic support.

-Ryan LaMar
Construction Project Administrator

“

”

http://recruitmilitary.com/events
http://coloniallife.com/veterans
http://centurylink.com/veteranjobs
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We make new perspectives work.*

*At Eaton, we value new ideas and 
create an environment that fosters 
learning and teaching, allowing 
employees to reach their full 
potential.

Eaton is an Equal Opportunity & Affirmative Action  
Employer, minority/female/disabled/protected veteran.

Discover the opportunities waiting
for you – start your career today
at Eaton.com/careers.

We make what matters work.

http://recruitmilitary.com/jobs
http://eaton.com/careers
http://www.subcom.com/careers
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Despite this uniquely challenging year, our military and veteran job seekers have continued to persevere in 
their search to find a fulfilling civilian career. We are honored to be part of your success.

IT’S NOT TOO LATE TO MAKE A CAREER MOVE IN 2020.
Register for a DAV | RecruitMilitary virtual career fair at https://rmvets.com/31tZAZk.

Success in an Unprecedented Time  

Easy to connect with many companies without stepping out of home. Very productive time with employers.
– Job Seeker, Camp Pendleton VCF

I found this entire process extremely easy to navigate. I came out feeling extremely positive about my future 
in the workforce. After I finished, I signed up for two more virtual career fairs to participate in. Great job!
– Job Seeker, National VCF

This event and platform exceeded my expectations! The transition from the military to college to Corporate 
America is intimidating. I feel more confident after this event and landed interviews!
– Job Seeker, Eastern Region VCF

Virtual Career Fairs
held so far in 2020

70+ Pre-Event 
Communications Participating Exhibitors

Ease of Using 
Virtual Platform

Average Interviews 
per Event

Participating Candidates Job Offers Expected

93.8%

168

20,000+

FAVORABLE

2,000+
FAVORABLE

2,652+

91.3%

RecruitMilitary’s Virtual Career Fairs
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Emergency
Services

Government
Facilities

Information
Technologies

Transportations
Systems

Communications

Chemical

Commercial
Facilities

Dams

Defense
Industrial

Base

Energy

Food &
Agriculture

Healthcare &
Public Health

Water
Nuclear 
Reactors
Materials
& Waste

Financial

Industries Deemed 
“Essential” by the

U.S. Department of 
Homeland Security

in 2020

Red hexagons
represent

top industries
of interest 
to veteran

job seekers. 

Source:
U.S. Bureau of Labor Statistics 

By Hannah Lundstrom

http://recruitmilitary.com/events
https://rmvets.com/31tZAZk
https://www.bls.gov/careeroutlook/2020/article/essential-work.htm


30  |  SEARCH & EMPLOY®  NOVEMBER+DECEMBER 2020  JOB BOARD  |   RECRUITMILITARY.COM/JOBS

MATTHEW GORSKI was just a teenager 
when he took a summer job in his home-
town of Bristow, California. Little did he 
know, that job, combined with experience 
gained in the U.S. Navy, would eventually 
guide him into a career with one of the 
largest and most successful heating, ven-
tilation, air conditioning, and refrigeration 
(HVAC/R) companies in the world: Trane 
Technologies, Inc.
 

Setting the Stage
Gorski learned HVAC/R in 1992, when 

he was 16 years old, while working 
for his neighbor’s small business. “On 
weekends and through the summer, we 
completed commercial contracts. I did 
HVAC/R work in a lot of restaurants and 
banks all over California.”
As he got older, Gorski felt called to 

broaden his horizons beyond his home-
town. “By the end of high school, I felt 
that the opportunities in my town were 
narrowing, so I joined the Navy,” he said.
Gorski served as a quartermaster aboard 

the USS Enterprise (CVN-65), a now-de-
commissioned nuclear-powered aircraft 
carrier. His role included assisting the 
ship’s officers and navigator, while also 
navigating, watching the bridge, and con-
trolling the ship; duties that emphasized 
the importance of teamwork. 
“Serving in the Navy taught me that 

each individual’s contribution is integral 
to team success,” said Gorski.  “The big-
gest lesson that has helped me succeed 
outside of the military is to never quit until 
the mission is accomplished.”

Returning to HVAC/R 
After separating from the Navy, Gorski’s 

first civilian job was in retail. Though he 
enjoyed the job, he longed for something 
that felt purposeful. It was this ambition 
that kickstarted Gorski’s return to the 
HVAC/R field – and his career.
During an interview with an HVAC/R com-

pany and Trane dealer, Gorski was hired 
on the spot. “I got a job sweeping floors, 
which was exactly what I needed to get my 
foot in the door,” said Gorski. “They want-

ed me on the team because I was respect-
ful and disciplined. They saw my potential 
during the interview process.”
Gorski worked his way up the ladder 

from working in the company’s ware-
house to running HVAC/R services to be-
ing involved in the new construction side 
of the business. With a desire to keep ad-
vancing in the industry, Gorski took a job 
at a parts center, where he learned about 
the wholesale side of working in HVAC/R.
With a well-rounded view of the industry, 

he quickly moved into a role as a territory 
manager for Trane in Virginia Beach, VA, 
and Outer Banks, NC. In this role, Gorski 
serves as the liaison between Trane’s 
manufacturing division and the compa-
ny’s installing contractors.
The journey to his current role proves 

that a prosperous, fulfilling career after 
military service is attainable with some 
hard work and a willingness to learn.

Skills for a Lifetime 
Gorski firmly believes his time in the 

Navy helped lead him to the success he 
has experienced with Trane. In fact, the 
skills he learned aboard the USS Enter-
prise (CVN-65) two decades ago still ben-
efit him today.
“The military has a process for every-

thing,” said Gorski. “You learn to be ex-
tremely focused, persevere through dif-
ficult problems, and how to make difficult 
decisions under pressure.”
“Those same skills help me in my current 

role; I work with 35 different companies 

Building A Career
from the Ground Up

BY JAMES SPRAGUE

throughout my territories, so I have to fol-
low a process and stay focused,” he said.
For Gorski, the HVAC/R business is 

about helping people, much like military 
service. “I’ve had a lot of professional 
success working for Trane, and I’ve 
loved all the challenges of this business,” 
he said. 
“I love meeting potential new dealers 

and helping them see how partnering 
with Trane will bring their consumers the 
best HVAC/R products on the market.” 
Gorski hopes to continue moving up-

ward in his career. “I see a long future with 
my career at Trane; I would love to contin-
ue to advance into another management 
role,” he said. “I feel like I’m in the right 
place to make a difference.”

To learn more about careers
with Trane & American Standard, visit
https://success.recruitmilitary.com/orga-
nizations/trane.

At Trane and American 
Standard, we have made 
a commitment to bringing 
in veteran talent. We value 
your service, your diversity, 
and the commitment you 
gave in the military, and 
hope you will bring that 
same dedication to our 
organization.

Work on a team of an 
established, yet innovative 
and growing company, 
delivering superior 
installation services to 
our large and diverse 
customer base. Enjoy the 
camaraderie of sharp and 
dedicated team players. 
We want to welcome you 
home and put you into a 
position that will allow you 
to learn, grow, and have a 
fulfilling career.

“I’ve had a lot
of professional
success working
for Trane, and
I’ve loved all
the challenges 
of this 
business.”

MATTHEW GORSKI

http://recruitmilitary.com/jobs
https://rmvets.com/37q1Vs5
https://rmvets.com/37q1Vs5
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ARE YOU READY?
SEEKING HIGH-THREAT 
SECURITY PROFESSIONALS

FIND OUT MORE AT:
WWW.CONSTELLIS.COM/CAREERS

T odd Jones is the 
chief investment 
officer (CIO) for 

Atlanta-based Gratus 
Capital, where he directs 
the firm’s investment 
management strategy 
and leads a team com-
prised of six invest-
ment professionals. This may seem like a 
unique role for a former U.S. Army infan-
try officer, but Jones’ journey proves that 
military experience provides transferrable 
skills and a solid foundation for a civilian 
career in any industry. 
Jones recently shared his journey to 

success in the finance industry and his 
advice for fellow veterans and transition-
ing servicemembers. 

What lessons did you learn during your 
military service?  
There are two lessons that stand out: 
1 | Persistence. It is easy to take no for an 
answer, but if you really want to achieve 

certain goals, you must be persistent and 
push through obstacles. 
2 | Systems, processes, and organization 
are key to balancing competing priorities. 
While most of your civilian priorities will 
not be as critical as in the military, orga-
nization sets you up for success in many 
aspects of civilian life.

What is something you wish you had 
known before your military-to-civilian 
transition?  
I wish I had known how long it would 

take to find a job that fit my interests and 
situation. I would advise transitioning ser-
vicemembers to put some money aside to 
live on while job searching. This gives you 
the ability to be selective and turn down a 
job offer if it is not the right fit. 

Why should a veteran or transitioning 
servicemember consider a career in the 
finance industry?  
I am not sure that a career in finance is 

right for everyone, but I was attracted to 

this industry for a few reasons: 
■ Competition. The stock market is one of 
the most competitive places to earn a liv-
ing. I am constantly surrounded by intelli-
gent, ambitious people and the portfolios 
that I oversee change every day. We find 
out if our decisions are working or not in 
real-time. 
■ Growth. Financial markets have almost 
unlimited new avenues to explore. This 
is great for people who seek continual 
growth in knowledge or insight. 
■ Personal Fulfillment. On the advisory 
side of the industry, you can help people 
achieve their goals and objectives in 
measurable ways. It is fulfilling to see a cli-
ent’s situation evolve, and even improve, 
based on recommendations I made.

Do you have any tips for success to pass 
along to fellow veterans?
When you start a new role, find some-

thing complicated that no one else wants 
to do and volunteer to do it. Then figure 
out how to do it better. This will make you 
indispensable and put you on a leader-
ship track.

INFANTRY TO INVESTMENTS

TODD JONES

http://recruitmilitary.com/jobs
http://www.constellis.com/careers
http://www.oceancorp.com
https://gratuscapital.com/
https://gratuscapital.com/
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aetna.com

Be our hero, too

You have determination, integrity and passion. These are the job 
skills we need. We invite you to grow with us, create a healthier 
world and make a difference in our members’ lives.

Visit our jobs site
aetna-veterans.jobs

Join our talent community
veterans.aetnacareers.com

Join the Aetna team ®

©2019 Aetna Inc. Aetna is an Equal Opportunity/Affirmative Action Employer M/F/D/V.
2019108

http://recruitmilitary.com/events
http://aetna-veterans.jobs
http://aetna.com
https://www.aetnacareers.com/veteran-careers
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What is your role with Home Base Iowa?
I serve as one of the program managers 

for HBI, with a primary focus on connecting 
veterans and their families with meaning-
ful employment opportunities within our 
network of 2,400 Iowa business partners. 
We work directly with our Iowa businesses 
and veterans (both in- and out-of-state) to 
help launch career opportunities for ser-
vicemembers and their spouses. 

What was your role in the Air Force?
I started my career in communications 

and spent my last seven years as a com-
mand chief, culminating as the senior en-
listed leader for the Air Force Sustainment 
Center in Oklahoma City, where we were 
responsible for logistics and sustainment 
of the entire Air Force fleet. With 43,000 
people in our command and wings in 
Georgia, Illinois, Oklahoma, and Utah, we 
were the largest single site employer in 
three states where we had a presence. 

Why Iowa?
I grew up in a northeastern Iowa river 

town and have always been proud to call 
Iowa home. No matter where I traveled 
throughout my 30-year military career, I al-
ways had a special connection with fellow 
Iowans with whom I crossed paths.
Over the past few years, Iowa has also 

created initiatives that make the state an 
ideal place for transitioning veterans to 
call home. Plus, I really missed the Iowa 
“traffic.”

As a transitioning veteran, how did you 
connect with Home Base Iowa?
I connected with HBI to help with my job 

search as I was transitioning out of the 
military. I was fortunate that my separation 
date aligned with an open program man-
ager role at HBI, which was a great fit for 
my interests and experience. 
As a command chief in the Air Force, I 

was responsible for the personal and pro-
fessional success for thousands of airmen. 
Helping transitioning veterans succeed 
outside of the military allows me to con-
tinue serving in a different capacity. 

I truly believe in HBI be-
cause I used the program 
during my own transition and 
saw firsthand the energy and 
dedication this team puts 
into setting our veterans up 
for success. Our ability to 
connect and advocate for 
veterans with our Iowa busi-
nesses is first class.  

What advice would you give 
transitioning servicemembers?
In the military, we were taught to pre-

pare for any contingency. Yet when it 
comes to preparing for our own transition 
to civilian life, we struggle in navigating 
this unknown terrain. Here is some advice 
I learned from my own transition:
■ Take ownership. Begin preparing no 
less than one year before your transition 
and manage it as though it were a military 
operation. Dedicating the necessary time 
will decrease your stress and increase 
your chance for success. The Transition 
Assistance Program is a great tool, though 
it is only the tip of the iceberg in preparing 
for your transition.
■ Build your professional network and 
relationships before you need to lever-
age them. You cannot surge relationships. 

Use LinkedIn to connect with people in 
careers you are interested in and in ar-
eas you plan on relocating. Take the time 
to write a short note to explain why you 
would like to connect.  
■ Craft your resume like a fine piece of 
art. Your resume is an employer’s first im-
pression of you. I quickly learned you can-
not treat your resume like a last-minute 
military performance report. There are 
plenty of free resources available to assist 
veterans with resumes – use them!
■ Research. Look for companies that align 
with your skill sets, interests, and values. 
If possible, narrow your job search to 3-5 
companies. This will allow you to target 
your resume and hone your interview skills 
for companies and jobs that you are truly 
passionate about.  
■ Prioritize. It is essential to determine 
what is most important to you, whether 
that is your dream job, dream location, 
dream income, etc. You may not be able 
to capture everything at once, so prioritize 
what matters most to you and your family.  

Anything else veterans should know 
about transitioning to civilian life?
There are a lot of resources available to 

help veterans, but nothing replaces tak-
ing care of each other. Find a wingman 
who you trust and share your experienc-
es with them. No matter what challenges 
you are facing in your transition, you are 
not alone! 

Learn more about why veterans are 
choosing to make Iowa their next Home 
Base at www.homebaseiowa.gov.

Established in November 2013, 
Home Base Iowa (HBI) is a 
one-of-a-kind public-private 
partnership connecting veterans, 
military personnel, and their 
family members with resources 
and opportunities in Iowa. 

With 100 HBI communities, 2,400 
businesses, and 27 institutions 
of higher education, Iowa has 
developed their own unique 
programs and initiatives to make 
the state a national leader in 
providing support for veterans to 
call Iowa “Home.”  

Meet Gary Sharp
U.S. Air Force Veteran and Program Manager
for Home Base Iowa

THE BASICS
Position  Home Base Iowa Program Manager
Military Experience  U.S. Air Force veteran (Retired July 2020)
With HBI Since  April 2020
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What’s next
is right now
Each year, we help nearly 10,000 veterans, 
transitioning service members, and 
military spouses take their next step.

This period of change is a moment of opportunity. 
And we work with you to navigate what’s next. 
Putting you in control of how and when you work. 
Supporting you as you build a civilian career that 
fits your lifestyle and helps you to live well. Your 
experience and skills are valuable. Your contribution 
is important. Your future is bright.

Visit kellyservices.us/military today and explore 
what’s next for you.

Military Friendly is a registered trademark of Victory Media
An Equal Opportunity Employer © 2020 Kelly Services, Inc. All rights reserved CM-126B

kellyservices.us/military

CULINARY INSTITUTE LENOTRE 
RANKED #1

2020 BEST COLLEGES FOR 
CULINARY ARTS IN AMERICA

CULINARY INSTITUTE LENOTRE 
RANKED #1

2019 BEST COLLEGES FOR 
CULINARY ARTS IN AMERICA

CULINARY INSTITUTE LENOTRE 
RANKED #1

2021 BEST COLLEGES FOR 
CULINARY ARTS IN AMERICA

Your Exciting Career in Culinary Arts Starts Here.
CULINARY INSTITUTE LENOTRE® has been ranked as the #1 Best College for Culinary Arts in America 

by Niche.com for an amazing three years in a row.

If you’re a veteran looking to follow your passion in Culinary Arts, tuition benefits may 
be available. We also o�er VA scholarships to those who qualify.

Earn your Associates of Applied Science Degrees in:
Baking & Pastry Arts  •  Culinary Arts  •  Hospitality & Restaurant Management

Elite Diploma Programs are also available in Baking & Pastry and Culinary Arts.

For more information about Military and Veteran Assistance Programs, call or email Alicia Orellana at 
713-358-5054 / aorellana@ciaml.com. Or call us toll free at 1-888-536-6873. 

www.CulinaryInstitute.edu | 7070 Allensby Street | Houston, TX | 77022 | 1-888-536-6873

CULINARY INSTITUTE LENOTRE® is approved and regulated by the Texas Veterans Commission and adheres to the VA Principles of Excellence for Educational Institutions 
serving service members, veterans, spouses, and family members.

http://recruitmilitary.com/events
http://www.kellyservices.us/military
https://culinaryinstitute.edu/
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A career with purpose.
An essential industry.
We power lives and livelihoods throughout the region and we’re hiring.

It’s a big job and a rewarding career. Visit entergy.com/military for more.

A message from Entergy Corp. ©2020 Entergy Services, Inc. All Rights Reserved.

From One Veteran to Another
AT RECRUITMILITARY, the spirit of Veterans Day continues all year long; We never stop working to connect employers with America’s 
best talent - its veterans. 
One reason we are passionate about our mission is because many members of our organization have been where you are. We under-

stand your struggles, we celebrate your wins, and we stand behind you at every step of your civilian career journey. 
We asked a few of our veteran team members to share their best advice for fellow veterans and transitioning servicemembers. From 

one veteran to another, here are their tips for success in your military-to-civilian transition and career search. We are honored to be part of 
your journey. 

Be empowered to be 
involved in your future. 
Be willing to check your 
ego and prove yourself all 
over again in the civilian 
world.” – Larry Slagel, 
Chief Operating Officer, 
U.S. Marine Corps Veteran

You need a foundational 
plan for your transition, 
but if you get too lost in 
the details you could be 
setting yourself up for 
frustration and disappoint-
ment. Create an outline, 
but also remain flexible 
and open-minded. 
– Jen Hadac, Director, Military & Spouse 
Career Resources, U.S. Navy Veteran

Be proactive and engage 
with your communities 
through networking. Work 
on your narrative and 
decide what you want out 
of your civilian career, then 
utilize the resources avail-
able to you. – Mike Arsenault, Senior Vice 
President, Organizational Development, 
U.S. Army Veteran

Do your research. There 
are a lot of valuable 
resources available to you. 
When going to job fairs, 
talk to every organization; 
you will be surprised at the 
many different opportunities. 
– Susana Mendez, Director, Client Support, 
U.S. Navy & U.S. Air Force Veteran

Your leadership and com-
mitment to the mission are 
traits that are uncommon 
among your non-military 
colleagues. Leverage 
these skill sets to excel in 
your desired industry.
– Shawn Simmons, Social Media
Manager, U.S. Navy Veteran

Do not procrastinate. I 
waited until the last minute 
to really sort through my op-
tions after transitioning and 
it made everything more 
complicated. There are so 
many big decisions to be 
made and aligning those early will ease 
your stress. – Shantel Greer, Client Support 
Partner, U.S. Marine Corps Veteran

SLAGEL

HADAC

ARSENAULT

MENDEZ

SIMMONS

GREER

http://recruitmilitary.com/jobs
http://entergy.com/military
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THE MISSION DOESN’T END WITH YOUR ACTIVE SERVICE.
Alion develops and operates current technological systems and is advancing future solutions that 
revolutionize America’s national security operations.

Join our team: alionscience.com/careers
The appearance of U.S. Department of Defense (DoD) visual information does not imply or constitute DoD endorsement.

Learn more at: jobs.walgreens.com/veterans

Lead with us.
At Walgreens, we value your service and want you to bring 

your leadership skills to our company. Grow your career here all while

gaining your bachelor's degree through our Walgreens HERO Program!

http://recruitmilitary.com/events
http://alionscience.com/careers
https://jobs.walgreens.com/veterans
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© 2020 Blue Shield of California, an independent member of the Blue Shield Association. 

YOUR NEXT CAREER 
STARTS HERE

blueshieldca.com/careers

Responsibility. Dedication. Teamwork.

The strengths and skills you learned in your military service are just as valued here at Smithfield Foods, where 
the 1,800 veterans we employ across the United States are integral members of our team. When you join our 
Smithfield Family, whether you are focused on producing high-quality products, creating engaging marketing 
campaigns, developing the next generation of business leaders, or raising our animals with care, we’ll be there 
for you with the opportunities and support you’ll need for a successful career.

Find your next opportunity at: 
smithfieldfoods.com/veterans

http://recruitmilitary.com/jobs
http://blueshieldca.com/careers
http://smithfieldfoods.com/veterans


MAKE YOUR HOMECOMING EVEN MORE REWARDING.

Welcome home! As a veteran serving in our country’s military, you’ve showcased the 

qualities that have helped make America better, stronger, safer. And as an advocate 

for our veterans, Trane is committed to helping you explore a rewarding career in the 

HVAC industry. Learn more about the exciting career opportunities waiting for you. 

Start the journey today, visit https://bit.ly/2wJHt1P to find out more.

Search_&_Employ_8.375x10.875_Trane.indd   3 6/7/19   3:56 PM

https://bit.ly/2wJHt1P
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HERE’S HOW:

1 | IN-DEMAND IT CERTIFICATIONS
In as little as four months, you can earn highly sought-after certifi-

cations that could help you land your first job in IT. Why is this impor-
tant? Employers want candidates with up-to-date skills and training. 
Certifications demonstrate what you know. CompTIA certifica-

tions, like the A+ Network+ and Security+ credentials tell employ-
ers you have very specific skills in important areas of IT. Recruiters 
often look for these certificates when filling open IT positions.

2 | FIND YOUR DREAM JOB
Did you know MyComputerCareer offers career services for 

life? Like some other schools, we help place your first job, but 
we don’t stop there. Our mission is your career. So we’ll be there 
to help you advance as far and as fast as you want to go. 
We have relationships with a large employer base looking to 

hire MyComputerCareer graduates. We will help you write your 
resume and coach you through the interview process too! These 
services never expire; it does not matter when you graduated or 
where you are in your career path. And for our graduates, there 
is never an additional fee.

3 | NO IT EXPERIENCE NECESSARY!
Our instructor-led program is designed for you even if you have 

zero prior training on computers. Whether you’re on campus or 
Live Online, courses begin from a foundational level. You’ll learn 
basic computing concepts and participate in “simulated” labs 
applicable to your career. Instructors and mentors support you 
every step of the way. 
Nervous about tests? At MyComputerCareer, you can retake 

your certification exam free of charge! Our number one mission 
is for you to successfully transition from G.I. to I.T.!

4 | GO FROM G.I. TO I.T.® FAST
MyComputerCareer is a proud Department of Defense Skill-

Bridge partner, which means military members can start training 
with us during their last few months of service. Our MyComput-
erCareer Certified Cyber Warrior SkillBridge Program is just 12 
weeks long - ideal for a short transition window. Students earn 
four highly sought-after certifications that prepare them for any 
number of positions within the IT industry. Veterans can attend 
on campus or online and use the GI Bill® (where qualified) to 
earn up to eight certifications in 7 to 10 months.* 

5 | NATIONALLY RECOGNIZED AND ACCREDITED
Employers value and recognize certification programs from 

institutions like MyComputerCareer, which are accredited by 
the Accrediting Council for Continuing Education and Training. 
To earn this credential, independent agencies regularly review 

YOUR TRANSITION MADE EASY:

MyComputerCareer can take you
from G.I. to I.T.® in months!

our staff and curriculum to ensure rigorous standards and high 
academic performance. This also enables us to accept federal 
financial aid for eligible students.

6 | MILITARY FRIENDLY®
MyComputerCareer is approved to train students under GI Bill® 

and Vocational Rehabilitation funding, allowing military veterans 
to gain IT certifications as they transition into civilian life. We 
support veterans and active duty servicemembers through ini-
tiatives outside of the classroom too, including our POW-MIA 
Freedom Car sponsorship, Lifetime TV’s Military Makeover vol-
unteer program and most recently, through an annual full tuition 
scholarship for those needing additional financial assistance.

Ready to go from G.I. to I.T.®? Take that first step.
Call 866.606.6922 or visit 
www.mycomputercareer.edu/military today!

★ ★ ★

*GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs 
(VA). More information about education benefits offered by VA is available 
at the official U.S. government website at http://www.benefits.va.gov/gibill.

http://recruitmilitary.com/jobs
https://rmvets.com/2HjSWhA
http://www.benefits.va.gov/gibill
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Contact: Matthew Keesling                                           
DGA Veterans’ Liaison                                                          

715-623-6915                                                                        
matthew@dga-national.org                                                                

www.dga-national.org 

• Full-time employment and 
training 

• Veteran benefits accepted 

• Cash stipends for veterans 

• Custom online classes 

• Educational support      
services 

• Opportunities for            
advancement, equity   
earning, and ownership  

FARMS AVAILABLE IN 13 STATES 

5/20/20

http://recruitmilitary.com/events
https://www.dga-national.org/
https://www.ta-petro.com/jobsforveterans
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Like many veterans, my military ca-
reer has greatly informed how I approach 
my civilian role as the CEO for a mid-sized 
company. Over the past two years, I’ve 
written about ways to take concepts from 
the military and apply them to a business 
setting or leadership style.
While I strongly believe the private sector 

can greatly benefit from these concepts, 
I’ve also learned a few lessons since I left 
the military that have provided incredible 
value to my leadership ethos.  

1 | Professional Growth Should
	 be Ongoing and Intentional.

In the military, there is a structured ap-
proach to professional development. Ev-
ery commander has a reading list, and 
mentorship is emphasized throughout the 
ranks. When an individual is promoted to a 
leadership position, there is standard train-
ing that they are required to fulfill.  
When I joined the private sector, I realized 

that there was no built-in structure for be-
coming a better leader. I had to be inten-
tional about my own professional growth.
Now, as a civilian, I continue to maintain 

my reading list (see above). If you are like 
me, you may find great value in podcasts 
or audiobooks since not everyone has the 
time or ability to sit down and read. Use 
whatever method works best for you. The 
important thing is to learn methods and 
approaches from leaders you admire and 
begin to apply them yourself. 
Becoming a better leader also means 

knowing your own blind spots. There are 
many professional tools available for this, 
like taking an online leadership assess-
ment to illuminate the areas where you 
have room to grow. 
But don’t stop there. Once you’ve taken 

the assessment and understand your 
leadership profile, work with an expert to 
help you move towards your goals and 
maintain momentum. Encourage others 
on your leadership team to do the same.
I also recommend taking the time to learn 

more about your own level of emotional 
intelligence, or EQ. In a nutshell, EQ is how 
you manage yourself and your relation-
ships with those around you, but it can af-

fect more than you might think. This area 
is critical when it comes to conversations 
about diversity and inclusion. Look inside 
to find ways to better lead with humility, 
and genuinely and actively listen to others.

2 | Diversity is Imperative
	 to Innovation.

The military is a melting pot for people 
of all walks of life, backgrounds, interests, 
and values. You don’t choose your co-
workers; military orders dictate your posi-
tion and assignment at each duty station. 
From day one, you are learning how to 
work on a team of people who do not think 
the same way you do.
In the private sector, however, surround-

ing yourself with people different than you 
is more of an intentional process. To build 
a team that innovates and helps your com-
pany grow, you need individuals with dif-
ferent experiences, talents, and outlooks 
– and you need to listen to them. 
Ray Dalio discusses the idea of meritoc-

racy or “may the best idea win” in his book, 
Principles. The core of this belief is that, in 
order to allow for healthy conflict and to 
get to the best solution, it’s important to 
hear the opinions of others.
As a leader, it is your job to weigh the dif-

fering opinions and make a decision based 
on the information available. It is not your 
job to be the smartest person in the room. 
There is a famous quote that says, “If you 
are the smartest person in the room, there 
is no reason for you to be in that room.” 
Lean on your team and their varying expe-
rience and expertise. 
When building your teams, look for the 

three C’s: Character, Culture, and Com-
petence. Ask yourself: “Do they have the 

right character for our organization? Can 
they improve our culture? And do they 
have the competence?” Those are the ar-
eas that truly matter.

3 | The Employee/Employer
	 Relationship is a Partnership.

In the military, roles and limits of author-
ity are clearly defined. There are important 
reasons for this, of course, mostly to do with 
safety and protocol. However, that rigidity is 
not conducive to the corporate environment.
Instead, employer/employee relationships 

should be about how each party can help 
the other succeed. From the start, your 
employees should know what is expected 
of them. Equally important: You, as the em-
ployer, should make it your goal to support 
their professional aspirations.
Invest in your employees’ cross-skilling, 

training, and other opportunities, whenever 
possible. The key is that if this individual has 
improved your organization in some way, 
the company gets a return on investment.
Train yourself and your leadership team to 

be open-minded to the fact that someone’s 
career trajectory may eventually take them 
out of your ecosystem. That doesn’t neces-
sarily mean they deserve any less support. 
Remember, most of the time employees 

don’t quit because of their job, they quit a 
job because of their boss. Create an envi-
ronment of mutual appreciation and sup-
port from the top down, and you will see 
loyalty and morale grow within the ranks. 

Learning each of these lessons has re-
quired a level of humility and a desire to 
disrupt the status quo. Leadership is not 
just a skill, it’s a practice. Like everything 
else, it is something that you must contin-
ue to hone to bring out the best. 
★ ★ ★

Tim Best is CEO of RecruitMilitary and a for-
mer U.S. Army Special Forces aviation pilot.

BEST PRACTICES
�

★ // CLIENT SPECIAL SECTION

Three Leadership Lessons I Learned
After Leaving the Military

 

TIM BEST
Chief Executive Officer, 

RecruitMilitary
U.S. Army Veteran

TIM BEST’S READING LIST
■ Good to Great: Why Some Companies
	 Make the Leap … and Others Don’t
	 by James C. Collins

■ The 7 Habits of Highly Effective People
	 by Stephen Covey

■ The Five Dysfunctions of a Team
	 by Patrick Lencioni

■ Dare to Lead by Brené Brown

■ Radical Candor by Kim Scott

■ Call Sign Chaos: Learning to Lead 
	 by Bing West and James N. Mattis

■ Principles by Ray Dalio

http://recruitmilitary.com/jobs
https://magazine.recruitmilitary.com/publication/?i=671554&destination_id=105171&view=channelBrowser&ver=html5
https://magazine.recruitmilitary.com/publication/?i=671554&destination_id=105171&view=channelBrowser&ver=html5
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Positions are now  
available at TCF Bank

©2019 TCF  National Bank.  Member FDIC.  tcfbank.com

Join a fast-paced, community-minded organization that offers 
outstanding individuals the opportunity to grow a career in the financial 
services industry. TCF offers a variety of positions to support Veterans with 
transitioning their skills and experience to serve our diverse customer base 
and support our wide array of products and services in the marketplace.

To learn more visit tcfbank.com/careers

TCF is proud to be an Affirmative Action and Equal Opportunity Employer, 
Minority/Female/Disabled/Veteran/Gender Identity/Sexual Orientation.

Across HD Supply, it is an honor and privilege to work shoulder  
to shoulder with our Military Veterans as One Team, Driving  
Customer Success and Value Creation. Thanks to all our  
Veterans for your Service and Sacrifice for our Country and  
for your focus on Improving Our People’s Lives.

 –  Joe DeAngelo CEO & Chairman  

Learn more about our company, culture, and opportunities at  
hdsupply-veterans.jobs

CEO Joe DeAngelo leads team  
HD Supply at Shepard’s Men  

fun run and fund-raiser.

WE SUPPORT AND HIRE VETERANS

http://recruitmilitary.com/events
https://www.tcfbank.com/about-us/careers
http://hdsupply-veterans.jobs
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Republic Services is looking for passionate, dedicated veterans to join our 
network of over 36,000 employees serving millions of customers in 41 states 
and Puerto Rico.

Join us and help make a positive impact on your community, your 
environment and your world. 

RepublicServices-veterans.jobs
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Join Us and Make Your Mark on the World!
Lawrence Livermore National Laboratory, part of the U.S. Department 
of Energy, promotes a vibrant culture of inclusive diversity that fuels 
growth and drives innovation.

Through strategic collaboration, employees apply skills that signifi cantly 
contribute to solving the nation’s most critical safety and security 
challenges. Our employees utilize world-class scientifi c technology to 
push the limits of creativity in ways no other entity can. 

If you want to change the world, a national laboratory is where you belong.

Come and join our team!

Visit our career website today to fi nd out how to join our team: careers.llnI.gov

http://careers.llnl.gov
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On Veterans Day, we celebrate the men and 
women who took the oath to serve the nation.

Today, and every day, we thank you for 
answering the call to serve.

USAA.COM/VETERANSDAY

THANK YOU, 
VETERANS

http://usaa.com/veteransday

