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Editor’s Note

W

hether you are in the middle of transitioning out of the military,
on the job hunt, or already situated in a civilian role but looking
to improve your opportunities, we are here for you.
At Bradley-Morris and RecruitMilitary, we have been in the business of
helping veterans, members of the National Guard and Reserve, military
family members, and military spouses for decades. We do it through a
number of ways, from our physical and virtual job fairs, to our job board, to this magazine.
ELIZABETH STETLER

Are you unsure about which industry you should enter after transitioning out of the military?
In this issue of Search & Employ, we cover the public safety and security fields, which offer
a smooth transfer of military to civilian skills and a familiar set of values. Read “Industry Spotlight: Public Safety & Security” to learn about what kinds of roles you can find in this arena.
Then, use the links and sources in the article to research more opportunities, roles, and
industries that are of interest to you.
If you are wondering what kind of impression you might be making on recruiters or hiring managers, read “Team Transition: Advice from Behind the Booth.” The advice in this column can help
build your knowledge base and provides a great opportunity to double check your approach.
Or maybe you’ve found a job but you’re experiencing burnout. We’ve all been there. In
some cases, walking away simply isn’t an option. So what do you do? According to Misty
Frost, CEO of Carrus, you have to be willing to put in a little work to make it better. Read how
that’s possible in ‘Breaking Out of Workplace Burnout.”
Want to know more about the people serving you? In “We Are Veterans, Too,” you can
read about members of the Bradley-Morris and RecruitMilitary team who are either veterans, military spouses, or military family members. We practice what we preach with military
hiring (those featured in this issue are about 13 percent of our military-affiliated employees), which means we intrinsically understand your challenges and are always looking to
improve our services.
Thank you for letting us serve you.
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For information regarding Search & Employ,
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RecruitMilitary is a private entity in no way connected with
the U.S. Air Force, U.S. Army, U.S. Marine Corps, U.S. Navy,
U.S. Coast Guard, Department of Defense, or Department
of Homeland Security. The civilian enterprise magazine is
a publication for transitioning servicemembers, veterans,
members of the National Guard and reserve forces, and
military spouses. Contents of Search & Employ® are not
necessarily the official views of, or endorsed by, the U.S.
Government, Department of Defense, or Department of
Homeland Security. The appearance of advertising in this
publication does not constitute endorsement by the Department of Defense, Department of Homeland Security,
or RecruitMilitary of the products and services advertised.
Everything in this publication shall be made available for
purchase by, use, or patronage without regard to race,
color, religion, sex, national origin, age, marital status,
physical handicap, political affiliation, or any other
nonmerit factor of the purchaser, user, or patron. Search
& Employ® is published bimonthly with a circulation of
50,000. Cover photo courtesy of Brinks.

RecruitMilitary, the publisher of Search & Employ®, is a full-service military-to-civilian recruitment firm that connects job seekers who have military backgrounds with employers, franchisors, and
educational institutions. RecruitMilitary is a division of Bradley-Morris, Inc.
Our hiring services are free to men and women of all ranks/rates and all branches of the service who are transitioning from active duty to civilian life, veterans who already have civilian work experience, members of the National Guard and Reserves, and military spouses and other family members.
In addition to publishing Search & Employ, we produce Veteran Job Fairs throughout the United States, operate a job board and a database of more than 1,000,000 registered job seekers at www.
recruitmilitary.com, email a monthly jobs newsletter called The VetTen, maintain a website that carries links to employers’ sites and careers pages, and conduct direct recruiting.
The majority of RecruitMilitary’s senior officers and most of our other employees have served in the armed forces. RecruitMilitary was founded in 1998 by Drew Myers, formerly a captain in the
United States Marine Corps.
In 2011, RecruitMilitary received the first annual Lee Anderson Small Business Veteran and Military Spouse Employment Award from the U.S. Chamber of Commerce Foundation’s Hiring our Heroes
program. The program recognized RecruitMilitary as a specific business that has “gone above and beyond to honor the sacrifices our military families make in their service to our nation.”
In 2012, RecruitMilitary received the first annual One More Way Award from The Sierra Group Foundation. The foundation established the award to recognize people or companies whose support
results in awareness of, and job opportunities for, people with disabilities. The Sierra Group Foundation (www.thesierragroup.com/foundation.htm) is a non-profit organization whose mission is “to
drive up employment for people with disabilities, including veterans.”
In 2013, RecruitMilitary was a finalist for the Capital One Award for Small Business Veteran and Military Spouse Employment – an award bestowed by the U.S. Chamber of Commerce Foundation’s
Hiring Our Heroes program.
In 2018 and 2019, Bradley-Morris and RecruitMilitary were awarded the gold HIRE Vets Medallion Program Distinction Award from the U.S. Department of Labor for leadership in recruiting, employing,
and retaining America's veterans.
RecruitMilitary is a member of the International Association of Employment Web Sites and is accredited by the Better Business Bureau. Company headquarters are in Loveland, Ohio (Greater Cincinnati).
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Be our hero, too
Join the Aetna team
®

You have determination, integrity and passion. These are the job
skills we need. We invite you to grow with us, create a healthier
world and make a difference in our members’ lives.

Visit our jobs site

Join our talent community

aetna-veterans.jobs

veterans.aetnacareers.com

aetna.com
©2019 Aetna Inc. Aetna is an Equal Opportunity/Affirmative Action Employer M/F/D/V.
2019108

★★★

JOB FAIR

QA
&

Where do I start?

Your first stop at a
DAV | RecruitMilitary
Veterans Job Fair will
be the registration
desk, where you will
CHRIS STEVENS
complete a brief form
(unless you have preregistered) and receive a list of the organizations — called “exhibitors” — that have
booths at the event.

At many of our job fairs, organizations
present pre-event seminars on topics
like “Understanding Education and Your
Career Plans,” “Become Your Own Boss,”
and “Five Steps to Informed Financial
Transition.” The seminars usually begin
at 10:00 or 10:30.
The job fair itself begins at 11:00. When
you enter the actual job fair area, you
will see many closely-spaced exhibitor
“booths” — tables and various displays.
Recruiters from the participating organizations will be available to talk at their
exhibitor booths.

What exhibitors will be
attending?

A wide variety of exhibitors attend our
events — corporate employers, law-enforcement agencies and other government
employers, franchisors, and both campusbased and online educational institutions.
The corporate employers are engaged
in construction, defense contracting, energy production, manufacturing, security,
transportation and logistics, engineering,
healthcare, finance, insurance, information technology, retail, and home services, to name just a few industries.
Their recruiters interview for all types of
positions: salaried, hourly, and part-time;
professional and technical.
4 | SEARCH & EMPLOY ® MARCH+APRIL 2 020

What should I bring?

You will want to keep your hands relatively free for greeting exhibitors and
accepting business cards, but there are
couple of things you should bring to the
job fair with you:
●

A Great Attitude

Your attitude and the way you carry
yourself says a lot to exhibitors about
what kind of employee you would be.
And since companies tend to hire candidates who make a good impression, it’s
important to bolster your skills and credentials with a positive attitude. Shake
hands, smile, and be cordial.
●

Your Resume

A well-written resume is a great way to
start a conversation, so bring plenty of
copies to leave with the various exhibitors. Make sure it’s easy to read and your
contact information is accurate.

Will the lines be long?

At most booths, at most events, no.
The events run four hours long – from 11:00
a.m. until 3:00 p.m. – and average about
seven job seekers per exhibitor. Lines are
usually the longest immediately after an
event opens at 11:00 a.m., and they taper
off significantly by around 1:00 p.m.
Sometimes, a long line forms at one or
two booths when an event opens, and
the lines are still there when the event
officially closes. This is often the case for
large, high-profile defense contractors
that are hiring. But the recruiters almost
always stay until they’ve spoken with
everybody in line. So it comes down to:
Who wants the jobs?

Do I have to pre-register?

You do not need to pre-register. However, it is highly recommended for these
three reasons:

●

Help Your Buddies

●

Help Us

●

Help Yourself

Pre-registering prevents the lines at our
registration desk from building up, especially during the early hours of the events.
Pre-registering helps us evaluate the
effectiveness of our event marketing –
which, in turn, helps us boost the turnout
of veteran job seekers – which, in turn,
makes our events more attractive to employers – which means more job openings to discuss at the events.
When you pre-register, you immediately
join our database of 1,000,000+ veteran
job seekers, which is continually being
searched by employers.

What should I do after
the job fair?

An after-action plan can make or break
the outcome of your job fair experience.
When the job fair is over, make sure you:
●

Act Quickly

●

Connect & Follow-Up

●

Stay Active

Immediately apply online for jobs that
are a fit, especially if a recruiter invited
you to apply on their website. You have
a limited amount of time to capitalize on a
good impression and stay relevant in the
exhibitor’s mind.
If you collected business cards, reach
out to the recruiters on LinkedIn to thank
them for their time. If you spoke about a
specific role, reinforce your interest and
qualifications and ask about next steps.
Ensure that your RecruitMilitary job board
profile is complete and current. Visit the
job board weekly to keep your profile active and check for new positions. Companies add thousands of jobs to our job
board daily. If you did not find an open opportunity that fit your interests and skills at
the job fair, you may find new roles in the
subsequent weeks and months.
★★★

Chris Stevens is senior vice president of
employment services at Bradley-Morris
and RecruitMilitary and a veteran of the
U.S. Air Force. He can be reached at veteranservices@recruitmilitary.com.
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A DISTINGUISHED ONLINE EDUCATION
FOR THOSE WHO SERVE OUR COUNTRY
Drexel University is committed to innovative
online education for veterans and their families,
and is devoted to ensuring a world-class
education for servicemen and women.
DREXEL MILITARY BENEFITS

• Over 150 online programs
• Annual “Military Friendly School”
• Personal military benefits advisor

LEARN MORE

Online.Drexel.edu/Military-Friendly
QUESTIONS

Contact your military enrollment counselor:
militaryDUonline@drexel.edu | 877.215.0009

and enrollment counselor

• Uncapped Yellow Ribbon enrollment
for qualified veterans

• Degree alignment to career goals

INTEGRITY.
DEDICATION TO DUTY.
TEAMWORK.
These are all traits that veterans and service members
bring to their careers. They’re also part of our core values
at Fresenius Medical Care North America (FMCNA), and the
reason why we welcome veterans to bring their skills to our
company and value their military experience.

JOBS.FMCNA.COM/MILITARY

© 2019, Fresenius Medical Care, All Rights Reserved.
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MAXIMIZE YOUR VIRTUAL CAREER FAIR

YOU CAN DO JUST ABOUT ANYTHING FROM YOUR LAPTOP THESE DAYS, INCLUDING FINDING YOUR NEXT
CAREER OPPORTUNITY. Getting hired without leaving your house sounds too good to be true, but it’s a reality that
many employers and candidates are embracing.
Virtual career fairs offer networking, education exploration, and job opportunities –
regardless of your geographic location. To
make it easier for veterans and employers
to connect, RecruitMilitary is offering 15+
virtual events in 2020. Make the most of
your experience with these tips:
■ S ET THE TON E

Just because you’re not physically in the
room with recruiters and interviewers, it
doesn’t mean you’re not on display. Virtual
career fairs offer audio and video presentation tools, so if your initial communication
with an employer goes well, you could end
up having a video interview. Be ready by
dressing professionally and setting up your
workspace somewhere quiet and well-lit.
Test your video and audio capabilities for
interference before the event begins, and
make sure the video shows you from the
shoulders up, without anything distracting in the background. Make sure your

internet connection is strong and reliable.
■ B E P RE PA R E D

Just like attending a physical career fair,
it’s important to be prepared before you begin. Register early and upload your resume.
Many organizations screen resumes ahead
of time, and you could get an early invite to
visit a specific chat session or a request to
schedule a video interview.
Research the companies that will be attending (you can do this right in the virtual
career fair platform by visiting their profiles). Decide which companies interest
you and review their open positions.
Virtual career fairs offer both public and
private chats. Public group chats will skew
toward general topics about the company,
its culture, and core values, as well as the
answers to general questions.
An employer may invite you to a private chat
during the event. This gives you a chance to
use your elevator pitch, so have yours ready.

Keep in mind that some companies may
have a lot of traffic, so be patient.
■ F O LLOW- U P

The list of employers at a RecruitMilitary
Virtual Career Fair remains active after
the event. Click any name on the list and
review the "Website and Contact" section
of the profile for details. Job listings will
also remain active for 60 days after the
employer entered them.
If an employer has asked you to apply
online, do it – they aren’t writing you off.
Human Resources protocols often require an applicant to go through the online applicant tracking systems.
The last order of business: send “thank
you” notes to everyone who takes the
time to talk to you.
Find more information about RecruitMilitary Career Fairs and register for the
next event here: https://recruitmilitary.careereco.com/Fair/UpcomingFairs

  

be part of a winning team
Our Military Talent Acquisition team proudly supports veterans in our communities through education, career
opportunities and volunteer events.
If you’re interested in learning more, please visit militarytransition.bankofamerica.com.

© 2020 Bank of America Corporation | MAP2911397 | AD-01-20-2390
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ARE YOU READY?

IEA.net/Careers

SEEKING HIGH-THREAT
SECURITY PROFESSIONALS
FIND OUT MORE AT:
WWW.CONSTELLIS.COM/CAREERS

Energy & Heavy Civil
Infrastructure Construction

Proud to be Making a Difference and
Building the Future
Kristine Wunder served in the United States
Army for 21 years. She was an enlisted
soldier and a commissioned officer serving
in the military police and as a helicopter
mechanic and pilot. She was deployed in
support of Operation Desert Storm as well
as Operation Iraqi Freedom.
Kristine now serves as Director of
Environmental Health & Safety at Turner.

Turner is an Affirmative Action and Equal Opportunity Employer —
minorities/females/veterans/individuals with disabilities/sexual orientation/
gender identity. VEVRAA Federal Contractor
JO B FA IRS | R EC R UI TM ILITARY.COM/E VE N TS

turnerconstruction.com/opportunity
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Securing

a Sense
of Purpose
By Ashley Conners

U.S. ARMY VETERAN EVIE CHITTY HAS NEVER
BEEN SATISFIED WITH MEDIOCRITY.
From the United States Military Academy at West Point to her current role as
District Vice President of Operations at
Brink’s, Chitty has overcome obstacles
through a combination of discipline,
determination, and enthusiasm.

A SOLID FOUNDATION

As the daughter of Greek immigrants,
Chitty felt a strong sense of patriotism,
and an obligation to give back. “I watched
the ‘American dream’ unfold before my
eyes,” she said. “Serving in the military
was a way for me to return the favor.”
After graduating from West Point with a
Bachelor of Science in Foreign Languages
and a minor in Systems Engineering,
Chitty was commissioned as an officer in
the U.S. Army. Her experiences at West
Point, Army Airborne School, military
police assignments, and traveling around
the world created a strong foundation of
leadership.

In addition to her role as
District Vice President of
Operations for the Southeast
region, Chitty is a charter
member of Brink’s Women’s
Leadership Forum (WLF).
“The goal of the WLF is to
increase the representation
of women in leadership
positions. As proven
leaders, women veterans
excel and are valued at
Brink’s,” said Chitty.

8 | SEARCH & EMPLOY ® MARCH +APRIL 2 020

BRINK’S EMPLOYEE, KEVIN DUNCAN.
Photo courtesy of Brink’s.

Today, Chitty oversees secure logistics
for Brink’s customers in the Southeast
region and is responsible for the safety
of 1,100 employees across 20 branches.
Ashley: What lessons did you learn in
the military that you still lean on today?

FORWARD PROGRESS

Chitty’s military experience has played
an important role in her success in the
civilian workforce. Qualities such as perseverance, the ability to lead a diverse
workforce, and a drive for continuous
learning have propelled her through a
variety of industries and roles.
“The skills I learned in the Army
prepared me for success in roles from
logistics, transportation, and retail, to my
current position in operational leadership at Brink’s,” said Chitty.

 CHITTY WITH FELLOW U.S. ARMY VETERAN AND

EVIE CHITTY

Evie Chitty: There are three significant
lessons that have contributed to my success outside of the military:
1 | Plan for contingencies. There are very
few times over the course of my military
and civilian careers when “Plan A” was
executed flawlessly. Be prepared to
pivot when necessary.
2 | Complete the mission. In the civilian
workforce, this means executing operations while adjusting for business realities. Our customers depend on us to
JO B B OAR D | RE C RU ITM IL ITA RY. CO M/ J O B S

If you continue to learn and challenge
yourself throughout your career,
you’ll never stop growing.
– EVIE CHITTY

 CHITTY DURING A LIVE FIRE RANGE
EXERCISE IN THE U.S. ARMY.
Photo courtesy of Evie Chitty

complete assigned missions regardless
of extenuating circumstances.
3 | Train often. Part of my role at Brink’s
includes ensuring that my employees
are trained for every scenario. Just
like in the military, proper training and
preparation means we can execute the
mission safely and successfully.
A: Why should veterans consider a
career with Brink’s?
EC: There are many cultural similarities
between the military and the environment at Brink’s, including our strong
camaraderie and our focus on continuous operational improvement. Many
of the attributes that make someone
successful in the military will also help
them succeed at Brink’s: planning, communication, and follow-up.
A: What do you enjoy most about
your job?
EC: I am a lifelong learner by nature, so I
really enjoy that my role at Brink’s allows
me the autonomy – and responsibility –
to implement continuous improvements.
Working hard and a desire to learn
will take you far at Brink’s or any other
organization.
A: What advice would you offer transitioning servicemembers?
EC: Look for organizations with veterans
in leadership roles. This can tell you a
couple of things:
1 | Veteran experience is valued at all
levels within the organization.
2 | Leadership will fundamentally understand and value your background.

 CHITTY DURING A FIELD TRAINING EXERCISE WITH MEMBERS OF THE REPUBLIC OF KOREA ARMY.
Photo courtesy of Evie Chitty

I also recommend finding veterans
who work at the organizations you’re
considering. If possible, reach out
to them and ask about the company
culture.
My last piece of advice is to understand the value that you bring to an organization. Be able to clearly articulate
your experience, skills, and interests.
If you continue to learn and challenge
yourself throughout your career, you’ll
never stop growing.

For more information about careers at Brink’s, visit brinksuscareers.com/veterans.
JO B FA IRS | R EC R UI TM ILITARY.COM/E VE N TS
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How to Work Our Job Fairs
T
here are opportunities
all around the room

at a DAV | RecruitMilitary Veterans Job Fair
— job opportunities with
employers, opportunities
CHRIS NEWSOME
to go into business for
yourself with franchisors who value your
ability to get the job done, and opportunities
to advance your education via online and
on-campus learning.
How do you find the opportunities that are
best for you? Below are some tips on interviewing with recruiters at a military-tocivilian job fair.
DRESS FOR THE PART. If you are on active
duty or attending the event on a Reserve or
National Guard drill day, wearing your uniform is great. In all other cases, you should
wear the same civilian outfit that you would
wear to a one-on-one interview at an employer’s place of business. And that should
be, if you have it, a business suit or a business casual outfit, complete with jacket.
STAY ENTHUSIASTIC if a recruiter asks
you to email your resume to his/her com-

10 | SEARCH & EMPLOY ® MARCH +APRIL 2 020

pany, the recruiter is not brushing you
off. In fact, being asked for the email is a
good sign. Many companies require their
recruiters to gather resumes by email:
(1) to obtain HR information as required by
law and
(2) so they can direct desirable job seekers to different departments.
TRY TO GET TO ALL OF THE BOOTHS, even
those that may not seem as though they
have any opportunities for you. An employer’s name or primary industry does not necessarily indicate what openings the company is trying to fill. For example, a drugstore
chain may be recruiting for positions in
transportation/distribution or accounting.
Even if you are not going to the event to
discuss continuing your education, speak
to the recruiters at the educator booths.
Today’s educational institutions deliver
learning opportunities in many ways other
than traditional, full-time, daytime classes
on campus. A few minutes of conversation
may lead to an unexpected continuing-education solution that is right for you.
I have similar advice for job seekers who

may not have considered entrepreneurship as a career option. Franchise opportunities are available in a tremendous variety of fields. Arranging for financing may
be easier than you think, with surprising
discounts available to veterans. Stop by
the franchisors’ booths—one of them may
very well have a plan that matches your
interests and your situation.
MEMORIZE YOUR STORY. Before you visit
any employers’ booths, create some talking points. Develop an elevator pitch and
put together a 30-to-60-second “story”
about yourself that includes some of
your successes and areas of interest. Be
ready to discuss how your military experience relates to the civilian workplace. You
should also prepare yourself for a long,
detailed interview—employers have hired
people on the spot at our events.

★★★

Chris Newsome is vice president of candidate acquisition at RecruitMilitary and a veteran of the U.S. Army. He can be reached at
veteranservices@recruitmilitary.com.
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COMMITTED
TO EXCELLENCE
Our team is the key to our success.
We foster an environment where team members can
belong, discover and thrive in their careers while also
elevating their communities.
Thank you to all of our team members for exploring
innovative solutions and delivering best-in-class
service to our customers and dealerships. Because of
you, we continue to lead the industry as GM’s captive
finance company and make a significant impact in
the community.
Learn more about our culture and meet some of our
team members by networking with us online.
GMFCAREERS.COM | LINKEDIN.COM/COMPANY/GM-FINANCIAL
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JOB FAIR ★ ★

VETERANS JOB FAIRS
CITY EVENTS
COLUMBUS, OH
November 5, 2020

LAS VEGAS, NV
December 10, 2020

OAKLAND, CA
May 7, 2020

RIVERSIDE, CA
July 30, 2020

AUSTIN, TX
April 2, 2020
October 15, 2020

DALLAS, TX
May 14, 2020
August 27, 2020
November 19, 2020

LOS ANGELES, CA
June 18, 2020
October 29, 2020

OKLAHOMA CITY, OK
October 15. 2020

SACRAMENTO, CA
August 27, 2020

BALTIMORE, MD
May 7, 2020
October 8, 2020

DENVER, CO
April 16, 2020
August 13, 2020

OMAHA, NE
May 28, 2020

SALT LAKE CITY, UT
May 14, 2020

BOSTON, MA
March 26, 2020
August 20, 2020

DETROIT, MI
June 25, 2020
October 22, 2020

ORLANDO, FL
April 9, 2020
December 3, 2020

SAN ANTONIO, TX
May 28, 2020
September 10, 2020

CHARLOTTE, NC
May 7, 2020
October 29, 2020

FORT WALTON BEACH, FL
MINNEAPOLIS, MN
May 21, 2020
April 30, 2020
August 6, 2020
HAMPTON, VA
July 30, 2020
NASHVILLE, TN
September 10, 2020
HOUSTON, TX
March 5, 2020
NEW ORLEANS, LA
June 18, 2020
March 12, 2020
September 24, 2020
August 6, 2020
December 10, 2020

PHILADELPHIA, PA
April 16, 2020
August 13, 2020
November 19, 2020

SAN DIEGO, CA
July 9, 2020
November 12, 2020

ATLANTA, GA
June 25, 2020
October 1, 2020

CHICAGO, IL
April 23, 2020
October 1, 2020
CINCINNATI, OH
May 28, 2020
September 3, 2020
CLEVELAND, OH
August 27, 2020

INDIANAPOLIS, IN
June 11, 2020
December 10, 2020

COLORADO SPRINGS, CO
JACKSONVILLE, FL
June 4, 2020
November 19, 2020
October 22, 2020
COLUMBIA, SC
September 17, 2020

KANSAS CITY, MO
March 5, 2020

LOUISVILLE, KY
July 23, 2020
MIAMI, FL
March 26, 2020
MILWAUKEE, WI
May 14, 2020
September 10, 2020

NEW YORK, NY
March 12, 2020
June 4, 2020
September 3, 2020
NORFOLK, VA
May 27, 2020
October 22, 2020

PHOENIX, AZ
June 11, 2020
September 17, 2020
PITTSBURGH, PA
March 5, 2020
July 9, 2020
October 8, 2020
PORTLAND, OR
April 23, 2020
RALEIGH, NC
August 13, 2020
RICHMOND, VA
September 3, 2020

SAN FRANCISCO, CA
October 1, 2020
SEATTLE, WA
April 9, 2020
December 3, 2020
ST. LOUIS, MO
June 18, 2020
November 12, 2020
TAMPA, FL
July 16, 2020
WASHINGTON, DC
March 12, 2020
June 25, 2020
November 12, 2020

Access all of our events at https://events.recruitmilitary.com
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★★

JOB FAIR ★ ★

VETERANS JOB FAIRS
MILITARY BASE
EVENTS
CAMP PENDLETON, CA
April 30, 2020
September 24, 2020

FORT STEWART, GA
May 21, 2020
August 20, 2020

FORT BRAGG, NC
March 4-5, 2020
June 10-11, 2020
November 4-5, 2020

JOINT BASE
LEWIS-MCCHORD, WA
July 21, 2020
October 6, 2020

FORT HOOD, TX
July 16, 2020
December 3, 2020

TRAVIS AIR FORCE BASE, CA
April 2, 2020

FORT RILEY, KS
March 18, 2020
September 3, 2020

VIRTUAL
EVENTS
CENTRAL REGION
April 7, 2020
July 14, 2020
October 6, 2020
EASTERN REGION
March 3, 2020
June 16, 2020
August 18, 2020
December 15, 2020

NATIONAL
March 17, 2020
May 19, 2020
July 1, 2020
September 1, 2020
November 24, 2020
WESTERN REGION
April 28, 2020
November 3, 2020

NEW

EDUCATION EXPO
May 12, 2020

“The consistent pre-event communication was welcomed. Exhibitors were polite
and energetic.”
■

San Antonio, TX Job Fair Attendee & U.S. Air Force Veteran

“I liked gaining exposure to several potential employers all in one location.”
■

Riverside, CA Job Fair Attendee & Military Spouse

“This job fair was very helpful because it put servicemembers in a position to
communicate directly with people who can make the transition out of the military
easier. I appreciated recruiters who were willing to see past my nervousness.”
■

Fort Hood, TX Job Fair Attendee & U.S. Army Veteran

JO B FA IRS | R EC R UI TM ILITARY.COM/E VE N TS
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A SALUTE TO
SHARED VALUES
FirstGroup America is honored to recognize our military for their
service and the values they represent.

COMMITMENT. DEDICATION.
SERVICE. LEADERSHIP.
Those are our values too.
We are a leading transportation company with a vision to provide transportation solutions to an ever changing,
ever growing population. We are committed to our customers and the more than 100,000 performance-driven
employees who are at the heart of our success. We are dedicated to safety on the road and in the work place.
We demonstrate the importance of providing exceptional service to those who depend on us with consistent
on-time performance, passenger satisfaction and efficient operations. We’ve shown leadership in the industry
because our standards are high and we continue to exceed expectations.
Consider FirstGroup America when the time comes to trade in your military gear for a different kind of uniform…
it’s sure to be a perfect fit.

FirstGroupCareers.com

WHAT’S NEXT
IS RIGHT NOW
Each year, we help nearly 10,000 veterans,
transitioning service members, and
military spouses take their next step.
This period of change is a moment of opportunity.
And we work with you to navigate what’s next.
Putting you in control of how and when you work.
Supporting you as you build a civilian career
that fits your lifestyle and helps you to live well.
Your experience and skills are valuable. Your
contribution is important. Your future is bright.

Visit kellyservices.us/military today
and explore what’s next for you.
kellyservices.us/military
Military Friendly is a registered
trademark of Victory Media
An Equal Opportunity Employer
© 2020 Kelly Services, Inc.
All rights reserved CM-126

14 | SEARCH & EMPLOY ® MARCH +APRIL 2 020

JO B B OAR D | RE C RU ITM IL ITA RY. CO M/ J O B S

VALOR at Cintas

The military’s cultural
values of discipline,
integrity and teamwork
closely resemble the
values of Cintas. We’re
proud of this fact, and
we show it through
Valor (Veterans-Military
Accelerating Leadership
Opportunities and
Resources) — a resource
group devoted to
supporting our military
personnel and guiding
our military recruiters.

READY ™ for what is next at Cintas
PHOTOS COURTESY OF CINTAS

Recruiting military veterans is a top priority at Cintas.

It’s part of our heritage – Cintas founder Dick Farmer earned the
title of U.S. Marine – and the military’s hit-the-ground-running culture
creates an excellent fit for Cintas’ corporation ethos. We are unified
in our mission to hire military because we value our veterans’ special
aptitude for knowing how to lead intuitively, problem solve creatively,
and get the job done with passion and professionalism. This value extends to supporting Cintas employee-partners even when they need
to take a leave from Cintas to return to the military.
Cintas is dedicated to hiring veterans, and we take this even further by providing support that helps ensure a successful transition
from military service to a career with our company.

LIMITLESS CAREER POTENTIAL

One of the most defining factors of Cintas is the limitless career potential available throughout the company. A Cintas employee-partner’s career can become a “jungle gym” of success as they take on
roles in new divisions, develop their skills, and deepen their knowledge of the business through new opportunities within their own facilities or relocation opportunities across North America.
Our employee-partners can move within their current division or
from one division to another – making lateral or promotional moves
within different functions, where skills are easily transferable.
A CULTURE LEADING TO SUCCESS
Diverse experiences and perspectives make us who we are. Cintas employee-partners are recognized for being positive, respectful, motivated, and caring. These characteristics are an important
piece of our history and culture, and they’re at the heart of everything we do. Our diversity programming isn’t limited to ethnicity, nationality, gender or age - it’s also focused on recruiting military veterans and employees with differing abilities. We enrich our product
and service offerings by relying on a supplier network that includes
women-owned and ethnically diverse businesses.
JO B FA IRS | R EC R UI TM ILITARY.COM/E VE N TS

Cintas provides training and mentorship to help ensure a successful transition from military service to a career at Cintas. Our culture
of front-line leadership helps all military servicemembers succeed
in a variety of positions.

VETERANS ON THE JOB
Lisa Peace

U.S. Air Force veteran and Cintas General Manager

“I was very fortunate to find my way to Cintas
during my transition to civilian life. I have found
that Cintas takes the best of the military: camaraderie, service before self, and accountability to
the next level by allowing you to advance based
LISA PEACE
solely on your performance and results. The potential for advancement is virtually unlimited. In
less than 10 years with Cintas, I have had the opportunity to lead
partners as a service training coordinator, service manager, and
now as a general manager running my own profit center. I have truly
found a home at Cintas.”

Bob Flynn

U.S. Marine Corp veteran and Cintas Service Manager

“Within the military you have both physical courage and mental courage to do what is right. Coming to Cintas, I realized quickly that the partners
we hire are here because of the mettle they bring
to the company, as well as the fortitude to face
difficult situations and adversity. My transition
from the Marines to Cintas has many parallels.”

BOB FLYNN

To learn more and apply
for open opportunities,
visit cintas.jobs/military.
M A RC H +A P RIL 2020 SEARCH & EMPLOY ® | 15

credit NASA

DREAM.
INNOVATE.
INSPIRE. ™

At Sierra Nevada Corporation,
we’re searching for the next
generation of front-line leaders
to carry on our legacy of serving
the men and women of the U.S.
armed services and through them,
serving America.
Join SNC and continue your
career of service.

sncorp.com/careers
Sierra Nevada Corporation is an Equal
Opportunity Employer – Minority / Female /
Disability / Veteran, or any other protected status
pursuant to applicable local, state or federal law,
ordinance or regulation.
© 2018 Sierra Nevada Corporation.
Sierra Nevada Corporation and SNC are registered
trademarks of Sierra Nevada Corporation.
© 2015 Neil Dunridge

JOIN US.

The people of Whelan Security are good, moral
men and women of honor and integrity. We value
respectfulness, honesty and loyalty — traits you
displayed by serving our country. Whelan is seeking
talented, assertive and positive individuals with strong
leadership skills who want to promote safety.
The Whelan companies have full service offices and/or an
operating presence in nearly 30 states and the District of Columbia.

Text “Whelan” to 98199 to schedule an interview.
1.888.4WHELAN | jobs.whelansecurity.com
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SUPPORTING
VETERANS TRANSITION
TO CIVILIAN LIFE
We’re helping veterans like you make the most of
their military skill set. With Spectrum, you’ll get
training that can take your civilian career even further.
Plus, with our new digital video introduction tool HireVue,
connecting with us is easy. Join 12,000 other veterans
who have found their match in roles like Technical
Operations, Field Operations, Construction,
Engineering and more.
Learn more at
jobs.spectrum.com/military
Spectrum is an Equal Employment Opportunity
Employer-Minority/Female/Veteran/Disability

Capitol Hill to promote the program and
the dogs’ capabilities,” said Chrobak.

VETERAN TALENT WANTED

 AMBER CHROBAK, U.S. ARMY

VETERAN AND TRANSPORTATION
SECURITY SPECIALIST-EXPLOSIVES
DETECTION CANINE HANDLER.
Photo courtesy of TSA

TSA

Find Your
Purpose with

“I NEED TO FEEL LIKE I AM DOING SOMETHING THAT MATTERS,”

said Amber Chrobak, a U.S. Army veteran and Transportation Security Specialist Explosives Detection Canine Handler with the Transportation Security Administration
(TSA) at Washington Dulles International Airport (IAD).
Chrobak joined the Army when she was
17 years old. “I decided to enlist before
I graduated high school,” she said. “I
knew military service could help fund my
college education and I wanted to travel
and see the world.”
After serving in Germany, deploying to
Iraq, and training as a military working dog
(MWD) handler, Chrobak transitioned out
of the military and earned a bachelor’s
degree and a master’s degree before
deciding on a career path that would take
her back to her roots.

JOINING THE TSA TEAM

Chrobak was ready to use her military experience when she joined TSA’s Explosives
Detection Canine Handler program. “I had
been out of the field for three years and
did not want to start from scratch,” Chrobak said. “TSA is one of the only agencies
that hires canine handlers directly from the
military. It gave me the opportunity to jump
right back into familiar territory.”
The TSA National Explosives Detection
Canine Program trains and deploys both
TSA-led and state and local law enforcement-led canine teams in support of dayto-day activities that protect the transportation domain.
TSA explosives detection canine handlers
secure transportation systems through
explosive detection, visible deterrent, and
mobile response to airports, passenger terminals, and other facilities.
18 | SEARCH & EMPLOY ® MARCH+APRIL 2 020

More than 1,000 TSA canine teams
are deployed nationwide, tasked with
screening passengers and cargo and
supporting other security missions. Canine teams may also be deployed to
support National Special Security Events
(like the Presidential Inauguration, Super
Bowl, Indianapolis 500, etc.).

MWD TO TSA

While there are similarities in Chrobak’s
roles as an MWD handler in the Army and
explosives detection canine handler with
TSA, there are differences as well. “In
the military we served in both explosive
detection and patrol-focused roles,” said
Chrobak. “At TSA, we serve in an explosive detection capacity with more of a
customer service focus.”
TSA provides canine handlers with all
the resources required to care for their
partners, including food and health care
for the dogs and vehicles for the safe
transportation of the canine team.
Handlers are responsible for ongoing
training with their dogs, but TSA provides
resources such as training aids and support from experienced trainers. “We create training plans and work with our regional trainer to review,” said Chrobak.
Chrobak also promotes the canine programs through demonstration and recruiting events, where she shares her journey
from the military to TSA. “I attended the
Department of Homeland Security Day on

Veterans are in high demand at TSA
and will appreciate a sense of familiarity
when they join the team. “TSA hires a lot
of veterans; several of my fellow trainers
are military veterans,” said Chrobak. “One
of the trainers in my program was also my
instructor when I was in the Army.”
Explosives detection canine handler
teams continue to work together at their
duty stations after they have completed their training at the Canine Training
Center. “We do training simulations and
practice together. We really rely on each
other,” said Chrobak about her team of
handlers at IAD.

A CAREER WITH PURPOSE

For veterans interested in pursuing canine work at TSA, Chrobak advises doing research to understand the time and
dedication it takes. “The job doesn’t end
when you clock out of work; your dog
goes home with you,” said Chrobak.
Chrobak does not mind the commitment. “My current partner, Finley, knows
exactly what it means when I put on my
uniform in the morning, and she is always
happy to go to work,” said Chrobak.
Chrobak believes veterans looking for a
career with a sense of purpose and the
ability to grow should consider applying
at TSA. “It’s different every day. For
the most part, I get to decide how my
partner and I can be a better layer of
security each day,” she said.
“Passengers often stop to thank us
for what we do
to keep people safe,” said
Chrobak. “It’s
nice to be
appreciated
and know that
what you do
matters.”
CHROBAK AND

HER PREVIOUS
CANINE PARTNER,
SHARGO.
Photo courtesy
of TSA

Learn more about the TSA Explosives
Detection Canine Handler program at
tsajobs.tsa.dhs.gov.
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Keep protecting America
one family at a time.
Your next career is waiting for you at Combined Insurance,
the #1 Military Friendly Employer.*
Get on-the-job training and get going. Work your own schedule knowing you have the ability
to rise in the ranks. Go to combinedinsurance.com/military to learn more.

© 2019 Combined Insurance Company of America/Chicago, Illinois.
Combined Insurance is not connected with or endorsed by the U.S. Government. *By G.I. Jobs.
C-REC-MIL-39-0119
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THE SPOUSE SECTION

/ SHARING VIEWS

Unique Careers

HAVE YOU EVER SEEN
a movie or TV show that
depicts traditional careers from years past
and wondered how
MOLLY BLAKE
those people survived
the grind? I’m thinking of the miserable office environment in the 1980’s movie “Nine
to Five” or the portrayal of a 1960’s advertising firm in the TV series, “Mad Men.”
Thankfully, today is different. There are
thousands of unique career paths to explore in today’s workforce; military spouses
have never had more options. Sometimes
all it takes to find the right path is a little
creativity and outside-the-box thinking.
Take it from these fellow military spouses: With the right amount of hard work
and vision, you can find the right career
path for you.
ARTISTIC ENTREPRENEUR
A serendipitous
gift of watercolor
paints helped Erin
Holland, a military
spouse and mother
of two, heal after
the death of her
dog. Holland parlayed that gift into
a career painting
commissioned portraits. Her work features animals and  “ZEPHYR,” AN ORIGINAL
ILLUSTRATION
pets, homes, and
BY HOLLAND.
even mermaids.
Selling her portraits and prints in her online Etsy shop, ALushWithABrush, allows
Holland to take her career wherever the
military sends her family without missing
a beat. It also allows her to connect with
causes that are important to her. “I hope to
expand my business and paint for a pet fostering charity, to raise awareness for pets
without permanent homes,” said Holland.
Do you have a talent that you can turn
into a business? Start small and build on
your experience and abilities as you go.
Then scale your business up or down to
meet your needs. Or, leverage the experience you’ve built and take your talent to
the next level by searching for a similar
role at hundreds of organizations that
want to hire military spouses.
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FREELANCE MUSICIAN
Military spouse Leah Panos is a freelance harpist who has played in musical theater productions, church orchestras, weddings, hotels, and other
formal events. Panos has also been a
guest musician with the U.S. Marine
Bands in Southern California.
While the hours are flexible, Panos
admits building a reputation in a
new place after each military move
can be challenging. She relies on
social media and a positive attitude.
“Social media is very useful for
networking; brides, businesses,
and churches are always looking
for harpists,” said Panos.
Freelance work is a great option
for military spouses, and it doesn’t
have to be limited to music. If you
have a unique or specific skill that
people or organizations are willing to pay for, you probably have a
foundation for freelance. By honing
your skills and building your experience, you can also prepare for a
corporate career in a field of interest by
testing the waters (and building your resume) in a freelance capacity first.
PLANNERS, COACHES,
SCIENTISTS, AND MORE
It’s not just lip service to say that military spouses can do anything when it
comes to careers. I’ve encountered military spouses all over the country and
world who are succeeding in unique
careers such as a birth doula and child
birth educator, a certified interpreter for
the deaf, a Bar Mitzvah planner, a jeweler,
a horse trainer and boarder, a traveling
dance competition judge, a cytogeneticist (someone who interprets chromosomal abnormalities), a pyrographer (also
known as a wood burner), and a mobile
spray tanner. Talk about diversity!
With so many possibilities, it can be difficult to know where to begin. Certified
master coach and transformation strategist, Ashley Folsom, also a military spouse,
encourages fellow spouses to fully assess
their skills, abilities, education, experience,
and expertise. Then, eliminate things you
definitely don’t want to do.
“Next, lightly cross out the things you’re

LEAH PANOS

not crazy about, but you would be willing to do under certain circumstances.
What’s left will be the skills and interests
you genuinely want to offer an employer,”
said Folsom. “Look
at career options that
overlap with those interests to identify your
ideal job.”
Not only will this exercise help you narrow down your career
ASHLEY FOLSOM
options, but it can also
help you gain valuable
insight into yourself and your interests.
“Knowing yourself and your value to an
organization is how you ace an interview,”
said Folsom.
Career paths are not “one size fits all,”
especially for military spouses. Luckily,
unique careers that tap into our skills,
creativity, and interests are abundant
and waiting for you.
★★★

Molly Blake is an award-winning independent journalist and a military spouse. She
can be reached at se@recruitmilitary.com.
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THE SPOUSE SECTION
/ TOPICS FROM TEAM TRANSITION

JEN HADAC

Advice from
Behind the Booth

HEIDI MILLER

Let’s face it: Nothing beats face-to-face interaction when job searching. But no matter your personality
type, approaching an exhibitor at a DAV | RecruitMilitary career fair and stepping into the unknown is
never easy. That’s why Team Transition is giving you a behind-the-scenes look and setting you up for
success, with advice directly from the employers on the other side of the booth.
The job fair forum is the perfect opportunity to connect with employers who are
looking to hire directly from the military
and military spouse community. It’s up
to you to make the most of your experience. Here’s how:
“Talk to each company. People assume
that organizations such as Intel are only
interested in information technology backgrounds. However, one reason we have
been coming to the DAV | RecruitMilitary
job fairs for the last several years is to hire
experienced mechanics and electronic
technicians. Don’t assume you know what
jobs a company has available or what
backgrounds they are seeking.”
– Rick Bloemendaal, Intel Corporation
What should you do before the job fair?
“Research and preparation are everything; if you are committing to attending
a job fair, make it worth your time! Prepare a resume, but also be able to speak
about your background, dress the part,
and most importantly know what you
would like to pursue.”
– Jeff Hall, Disabled American Veterans
(DAV)
Leading up to the job fair, take a moment
to review your resume and highlight the
sections that best pertain to your desired
career concentration. When speaking
with employers, focus on those points.
Also, print out copies of your resume and
have digital versions prepared.
It’s important to remember that lacking
a resume should not keep you from attending the job fair. There is still value in
speaking with employers and you can always follow-up with a resume later.
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One of the hardest parts of attending a
job fair can be knowing what jobs to pursue. Don’t worry! It may be easier than
you think.
“Prepare by identifying positions, industries, and organization types of interest. Do not proceed blindly; come with at
least a generic idea of your roles of interest. Think in field-specific terms, such
as project management, information
technology, technical disciplines, sales,
logistics, or production.”
– Joseph King, MyComputerCareer
Research all registered companies
prior to the job fair, starting with visions,
values, and mission statements. An unfamiliar company might be recruiting for
your dream job, so get to know the organizations who will be attending.
Now to address the (sometimes intimidating) act of approaching the booth:
“Smile, offer a firm handshake and a
warm introduction, and be confident. It
seems basic, but it makes a huge difference.”
– Joseph King, MyComputerCareer
When talking with the recruiter, use
a brief elevator pitch to describe your
background.
“Highlight your number of years’ experience, your recent background, and
targeted type of position or desired industry. Keep the conversation relevant;
if you're talking about operations, offer
operation-specific examples from your
experience. Never say ‘I'm just looking
for job.’” – Robert Walker, Representative
for Trane and American Standard

Have we mentioned you should talk
to every organization? We mean it! Networking is everything.
“One candidate who attended a recent
RecruitMIlitary/DAV job fair and MyComputerCareer pre-event seminar took our
advice and visited a manufacturing organization’s booth, even though he did
not have a manufacturing background.
After talking with the onsite recruiter, he
received a referral to a different organization - where the recruiter previously
worked. By visiting a booth outside of
his targeted interest, the candidate immediately gained traction and built his
network.”
– Joseph King, MyComputerCareer
Believe it or not, most employers are
more interested in your attitude and potential than your hard skills and training.
“Hard skills, in many cases, can be
trained or obtained with additional certifications. Passion, potential, and attitude
cannot.” – Jeff Hall, Disabled American
Veterans (DAV)
Perhaps the most important advice from
the other side of the booth: Follow-up!
“After an event, apply online immediately (the same day, if possible). You should
also email every exhibitor you met right
away, and follow-up a week later if you
haven't heard anything.”
– Robert Walker, Representative for Trane
and American Standard
The next time you attend a job fair
(whether in-person or virtual), put these
tips into practice and see if you notice a
difference.
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At EVRAZ North America, we manufacture steel. We
also manufacture excellence, drive success, and
build careers for our employees. Safety and quality
are absolute priorities.
We are committed to hiring members of the military.
Check out some of our exciting opportunities at
careers.evrazna.com

You enlisted to protect others.

We value the skills you’ve gained in the military and can offer
you new opportunities to achieve your greatest potential.
Bring your purpose, honor and courage to Church Mutual ,
where we share your values and stand for good.
®

“The company’s purpose, protecting the greater
good , drew me to Church Mutual. We help
people during times of loss. That aligns with my
values and desire to help others.”
®

Katie Cummings | U.S. Marine Corps | Underwriter | Church Mutual Insurance Company, S.I.

© 2020 Church Mutual Insurance Company, S.I.
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WE HIRE
LEADERS
“In my twenty years of service in the United
States Army, I learned to be a motivator, a
leader and a trainer. Now, as a First Command
Financial Advisor, I use all of those skills to
help military families get their financial lives
squared away.”
Anna Smith - SFC, US Army (Ret)
Advisor since 2010
Founded by a retired Air Force officer in 1958,
First Command is committed to helping
service members and their families get their
financial lives squared away. First Command
Financial Advisors focus on building long-term
relationships with clients by helping them
establish meaningful goals, constructing
personalized financial plans to pursue those
goals and providing ongoing financial coaching
to execute their plans.
Get your next career squared away:
bit.ly/fcleaders
877-601-5783

©2020 First Command Financial Services, Inc., parent of First Command Financial Planning, Inc. (Member SIPC, FINRA), First Command
Advisory Services, Inc., First Command Insurance Services, Inc. and First Command Bank. Securities and brokerage services are
offered by First Command Financial Planning, Inc., a broker-dealer. Financial planning and investment advisory services are offered
by First Command Advisory Services, Inc., an investment adviser. Insurance products and services are offered by First Command
Insurance Services, Inc. Banking products and services are offered by First Command Bank. Securities products are not FDIC insured,
have no bank guarantee and may lose value. A financial plan, by itself, cannot assure that retirement or other financial goals will be met.

Breaking Out

of Workplace Burnout
MISTY FROST

Whether you’re embarking on your civilian career
journey for the first time or considering a career
change, this is a time full of possibility and potential.
Your future is in your hands, and hopefully you
are energized by the opportunities ahead.

Unfortunately, despite our best positive
thinking and energy around our future,
research shows that the majority of us
will likely feel the effects of burnout to
some extent during the course of our careers. The good news is that the same research indicates that it is largely preventable when we focus on the right factors.
For most of us it’s hard to distinguish
burnout from the occasional - but sometimes unavoidable - boredom or frustration with a difficult co-worker or project.
While frustration comes and goes, real
burnout can cost us in terms of our relationships, our satisfaction, and our health.
It’s critically important to be aware of
the warning signs of burnout in order to
take preventive action.

Signs of Burnout
1 | CYCLE OF CYNICISM

Being sarcastic is one thing, but when
cynicism rears its head, it can turn to detachment or despondency. This is not only
personally unhealthy, but can also quickly
impact a positive workplace culture.

2 | PHYSICALLY DEPLETED

The effects of burnout go beyond having a bad day at work. In fact, according
to a study from Gallup, people experiencing burnout are 63 percent more
likely to take a sick day and 23 percent
more likely to visit the emergency room.
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3 | LOSING YOUR SPARK

Experts say one key sign of burnout is
losing self-confidence and feeling ineffective at work.
Not only are these signs bad for us personally, they’re bad for us professionally.
Luckily, there are a few things we can do
so we can thrive at work.

Avoiding Burnout
1 | COMMUNICATE CLEARLY

According to Gallup’s recent “State of the
American Workplace report,” only 60 percent of workers can strongly agree that they
know what is expected of them at work.
In the military, you rarely encountered situations in which you did not know exactly
what was expected of you. In the civilian
workforce, expectations and key performance indicators can be more ambiguous.
If you feel that the expectations or measures of success are not clear, don’t be
afraid to take the communication initiative.
Speak with your manager or mentor about
priorities, workload, etc. Present the situation as you see it and ask clarifying questions to ensure you and your boss are on
the right track.

2 | CULTIVATE A SUPPORT NETWORK

As a veteran, transitioning servicemember, or military spouse, you have a builtin support network of people who have

been in your shoes in the military community – lean on them!
Not only can they offer a sounding board
in times of stress, but their ability to understand your background can help you
plan a course of action that makes sense
to improve your unique circumstances.
You can also cultivate a support network
outside of your military background by
joining professional or community groups,
volunteering, or taking advantage of any
employee resource groups (ERGs) or assistance programs your organization offers.

3 | EVALUATE YOUR OPTIONS

It’s important to know when enough is
enough. You have already made a huge
career transition from the military to the
civilian workforce, so, if the situation calls
for it, you can certainly succeed in making
another big change.
Take a step back to evaluate if you’re
truly burnt out. Then commit to making
a change. Thoroughly research and plan
so you can start a new career with more
enthusiasm than stress. If changing paths
is what you need to feel reinvigorated in
your work, don’t hesitate to start over.
Whether it’s getting a new certification,
joining a local professional group, or
working towards a new role, find ways to
keep your energy and engagement up.
Breaking out of the burnout cycle means
knowing how to recognize it early and
creating an action plan.

★★★

Misty Frost is CEO of Carrus and an active
member of Women Tech Council and Utah
Wonder Women, a group dedicated to developing women's executive leadership.
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*

Continue
Your Service

We make new perspectives work.

*

Come discover the
opportunities waiting for you.
Start your career today at
Eaton.com/militarycareers

JoinRSD
NOW HIRING

DEPUTY SHERIFF . CORRECTIONAL DEPUTY . 911 DISPATCHER
Eaton is an Equal Opportunity & Affirmative Action Employer, minority/female/disabled/
protected veteran.

Apply online today at JoinRSD.org

JoinRSD

WE SUPPORT AND HIRE VETERANS
Across HD Supply, it is an honor and privilege to work shoulder
to shoulder with our Military Veterans as One Team, Driving
Customer Success and Value Creation. Thanks to all our
Veterans for your Service and Sacrifice for our Country and
for your focus on Improving Our People’s Lives.
– Joe DeAngelo CEO & Chairman

Learn more about our company, culture, and opportunities at
hdsupply-veterans.jobs

CEO Joe DeAngelo leads team
HD Supply at Shepard’s Men
fun run and fund-raiser.
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KUMANI DRUMRIGHT

MANAGER, SAP MATERIAL MASTER

CRESTRON EAGLES PROGRAM
CREATES REWARDING
CAREERS FOR VETERANS
STEVEN COSME

SHADES INSTALLATION SPECIALIST

ARIANA MANKUS

MANAGER, DATA ANALYTICS

T

HE CRESTRON EAGLES PROGRAM was created by
Crestron’s founder, George Feldstein, after witnessing the
optimism and determination of our country’s servicemembers.
Originally created to provide state-of-the-art automation to military
hospitals, the program has grown into something much larger.

Whether it’s providing wounded veterans with a customized technology solution for their home or the active recruitment of transitioning servicemembers
and veterans, Crestron is committed to
giving back to our nation’s heroes.
Meet three veterans who have found
success at Crestron: Ariana Mankus,
Kumani Drumright, and Steven Cosme.

S.C. I was very excited to hear about all
the technology at Crestron and how it’s
constantly changing.
What are the skills that you developed
during service that you apply to your
current position?
A.M. The ability to adapt and overcome
adversity or unexpected situations has

With over 40 years in business and 57 offices worldwide,
Crestron Electronics is the leading provider of control and
automation systems for homes, offices, schools, hospitals, hotels,
and more. Crestron provides the ultimate technology lifestyle.
What led you to apply to Crestron?
A.M. Growth potential was a big factor
for me. When I researched Crestron and
their job opportunities, I saw the amount
of growth that the organizations had experienced in recent years. It was a great
chance to join a successful company that
will continue growing.
K.D. In the military, you’re constantly exposed to technologies and you’re always
acquiring new information to consume.
For me, it was Crestron’s strong emphasis on technology and the opportunity to
contribute in that manner.
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helped immensely in my current role.
Also, the ability to calmly solve problems
under pressure is crucial.
K.D. I still rely on the understanding of
being part of a larger team. We’re only
as good as the person to our left and our
right, so investing in people makes everyone stronger. A key part of team building is having empathy. When someone
goes overboard, we turn the whole ship
around.
S.C. One of the biggest things that stands
out for me is communication. In times of
conflict, you can’t put up a shield and

KUMANI DRUMRIGHT

MANAGER, SAP MATERIAL MASTER

be done with it. You have to understand
where the other side is coming from and
be flexible to find a solution.
Do you have any advice for servicemembers who are transitioning to the
civilian workforce?
A.M. The skills that you learn in the military
are a lot more transferable than you may
think, so don’t limit yourself. Prioritize what
is more important to you, whether it’s location, industry, or something else. Make connections; you are the greatest advocate for
your own career. Just like in the military,
reach out and talk to other people who
have gone before you and can mentor you.
K.D. It’s important to pack your toolbox
with as many tools as possible. Remain
open to learning as much as you can,
because you never know when you’re
going to need additional skills. The more
you invest in yourself, the better you can
support the overall organization.
S.C. Try to find something that you like,
even if that means going in a different direction than your role in the military. It may
not be the easiest transition; you may have
to go back to school or feel like you’re
starting over, but you’re actually building
yourself up for a better future.
To learn more about employment
opportunities with Crestron, please
visit: crestron.com/careers or email
cfitzpatrick@crestron.com.
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THE MISSION DOESN’T END WITH YOUR ACTIVE SERVICE.
Alion develops and operates current technological systems and is advancing future solutions that
revolutionize America’s national security operations.

Join our team: alionscience.com/careers
The appearance of U.S. Department of Defense (DoD) visual information does not imply or constitute DoD endorsement.

The Miner® Corporation is a premier dock and door
service provider committed to delivering fast and
proven solutions to our customers. We optimize the up
time, safety and value of mission-critical loading docks,
commercial doors and facility safety equipment.

We
We Proudly
Proudly Hire
Hire Heroes
Heroes Like
Like You
You
Miner® is honored to recognize our military for their service and
the values they represent. Miner® shares many of those same
values, Safety, Leadership and Teamwork. If you have a Done
Right. Right now. attitude, you can find a home here.

Excellent benefits
Competitive compensation
Strong culture and retention
Fast-paced environment
Diverse career opportunities
If you'd like to learn more about our current
openings or applying online please visit:
https://www.minercorp.com/join-our-team
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INDUSTRY SPOTLIGHT



PUBLIC SAFETY
& SECURITY

MARIAH SMITH

THE PUBLIC SAFETY AND SECURITY INDUSTRY spans a broad range of
careers with opportunities at almost every level of education and
experience. While it consists of traditional fields like law enforcement, firefighters, and paramedics, the industry is also modernizing with opportunities in biometrics, artificial intelligence, drone
surveillance, and cybersecurity.
This industry continues to experience strong growth. Both the private sector and the government (at
all levels) are increasingly looking to
improve response time, mitigate loss,
and protect personnel and property.
The public safety spectrum includes
federal agencies like Customs and
Border Protection, the Federal Bureau
of Investigations, and the Justice Department. It also includes state and
local entities like highway patrol, city
police, and fire departments.
The security sector is mostly composed of private entities that provide
support to the defense industry, government entities, and other private
corporations and individuals.
These two fields (public safety and
security) are very similar and overlap
in some areas. For example, school
safety guards, an occupation that
could fall into either section, continue
to increase in demand.

/ Veterans in Public Safety
& Security

Many veterans say that leaving be-
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TRANSFERABLE
SKILLS
Loyalty
Adaptability
Calm Under Pressure
Situational Awareness
Safety Management
Integrity

hind the sense of purpose and selfless
service is one of the hardest parts of
separating from the military. Fortunately, public safety and security is a
service-oriented field, and a natural fit
for veterans who want to continue to
serve in a different capacity.
A great way to maintain a sense of camaraderie and duty after the military is

to become a police officer, firefighter,
emergency medical technician, or federal agent. Many local, state, and federal agencies actively recruit veterans
and offer them hiring preference.
Major defense and security firms hire
personnel for a variety of dynamic and
exciting roles in training foreign governments, protecting high net-worth
individuals, providing vulnerability assessments for private and public entities, and securing data.
The truth is that veterans are an extremely good fit in public safety and
security roles because of the training
and core values instilled during military service.

/ Getting Started

If you’re looking for a career that
doesn’t require much additional
schooling or lengthy training timelines, these sectors are good options.
Since most of the positions require
you to pass a background check, veterans with an honorable discharge
have a significant advantage over
their civilian counterparts.
Here are some fast-growing careers
in the public safety and security industry, according to the U.S. Bureau of Labor and Statistics. These fields are expected to grow faster than average in
the next ten years and are considered
careers with a ‘Bright Outlook’.
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 PUBLIC SAFETY AND SECURITY

Ë MOS TRANSLATOR Ê
IF YOU WERE

CONSIDER

Military Police, Security Forces,
or Combat Arms



Security Officer, Police Officer, Firefighter

Military Intelligence



Private Investigator, Crime Scene Analyst,
Intelligence Analyst

Communications



Data Protection Specialist,
Emergency Dispatcher

Medical or Mortuary Affairs



Forensic Science Technician, EMT

/ Hot Opportunity:
Paramedic / Emergency
Medical Technician (EMT)

Duties
■ Administer first aid, emergency treatment, or life support care to sick or injured persons in pre-hospital settings.
■ Operate advanced life support
equipment.
■ Coordinate work with other emergency medical team members, treatment center personnel, or police and
fire department personnel.

/ Hot Opportunity:
Security Management
Specialist

Duties
■ Conduct security audits to identify potential vulnerabilities related to
physical security, staff security, or asset protection.
■ Respond to emergency situations on
an on-call basis. Determine the value
loss impact and criticality of assets.
■ Prepare, maintain, or update security procedures and train personnel in
those procedures and use of security
equipment.

/ Hot Opportunity:
Occupational Health
and Safety Technician

Duties
■ Test workplaces for environmental
hazards, such as exposure to radiation, chemical or biological hazards,
or excessive noise.

■ Help direct rescue or firefighting
operations in the event of a fire or an
explosion.
■ Provide consultation to organizations, schools, and other agencies on
the application of safety principles,
practices, or techniques.

/ Hot Opportunity:
Forensic Science
Technician

Duties
■ Collect evidence from crime scenes,
storing it in conditions that preserve
its integrity and enables its use in investigations.
■ Testify in court about investigative or
analytical methods or findings.
■ Reconstruct crime scenes to determine relationships among pieces of
evidence.

/ Hot Opportunity:
Private Investigator

Duties
■ Conduct personal background investigations, such as pre-employment
checks, to obtain information about an
individual's character, financial status,
or personal history.
■ Investigate companies' financial
standings or locate funds stolen by
embezzlers using accounting skills.
■ Perform undercover operations,
such as evaluating the performance
or honesty of employees by posing as
customers or employees, or to expose
fraudulent insurance claims.

/ Tips for Success

To hit the ground running in this industry, maintain the technical skills you
learned in the military. For example,
if you are interested in a job which
requires carrying a firearm, maintain
proficiency and consider a concealed
carry permit.
Keep your background clean if you
want to maintain your security clearance. And if you are interested in investigative or security jobs which might
use advanced technology, make sure
you are staying knowledgeable in the
advancements being made in the field.
If you don’t meet the requirements
for a certain job, look into the benefits
available to you as a veteran. Many local, state, and federal agencies work
with the Department of Veterans Affairs (VA) to provide work-experience
internships.
Additionally, if you are a veteran with
a service-connected disability, research the VA’s Vocational Rehabilitation and Employment Program (VR&E)
at benefits.va.gov/vocrehab.
There are many options to support
your civilian career search, such as
training, educational benefits, employment assistance, and job fairs. In
the public safety and security industry,
being a veteran already gives you a
head start.

Check out www.onetonline.org for more detailed information about public safety
and security (and other fields), including median salary and expected growth by state.
Click on the ‘Find Occupations’ link from the homepage and search by subcategory
‘Bright Outlook’ or ‘Career Cluster’ to see a detailed list of duties and other information.
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A heart for service
deserves a career
with purpose.
Entergy is hiring. We power lives
and livelihoods throughout the
region. It’s a big, rewarding job.
Visit entergy.com/military to
learn more.

A message from Entergy Corp. ©2019 Entergy Services, Inc. All Rights Reserved.
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Make your homecoming even more rewarding.
As a veteran serving in our country’s military,
you’ve showcased the qualities that have helped
make America better, stronger, safer. And as an
advocate for our veterans, Trane is committed to
helping you explore a rewarding career in the HVAC industry. Learn
more about the exciting career opportunities waiting for you. Start
the journey today, visit https://bit.ly/2wJHt1P to find out more.

Georgia’s eCampus Aims
to Accelerate College Completion
and Decrease Costs for Military
Members and Veterans
AS THE RISING COST OF COLLEGE eMajor courses in the online Bachelor of Scicontinues to make headlines nationwide, the
University System of Georgia (USG) has been
making strides toward lowering student costs
over the last several years. At the center of
this effort is the system’s eCampus, which
supports several online courses and degrees
offered through 21 of the USG’s public colleges and universities.

LOWERING COLLEGE COSTS
THROUGH COLLABORATION

ence in Criminal Justice program. This predefined military equivalency table has now
been adopted at all participating institutions
within the USG.
“By awarding college credit for training
completed during military service, we’re essentially shortening the time it takes for our
veterans to earn a degree. We understand
that time is valuable, and our goal is to get
you into school with as much credit as possible, help you be successful in your classes,
and to see you graduate with a degree in a
high-demand career field,” said Dr. Kuck.
In addition to pre-evaluated CPL credit,
eCampus also offers a free unofficial transcript evaluation for any previously completed college credit. A transfer evaluation
is most commonly conducted only after a
student has applied to an institution and
paid an application fee. By offering this service upfront, individuals are able to make an
informed decision about where to apply for
admission - well before any money is spent.

By centralizing the delivery and support of
required common courses, eCampus can efficiently scale many student services, leading to
innovations that ultimately drive down prices.
In fact, USG eCampus has lowered tuition for
its hallmark programs, eCore and eMajor, three
times over the last five years - equating to
roughly $9.8 million in savings for eCore alone.
In addition to lowering tuition, eCampus
has reduced student costs by replacing
traditional textbooks with free Open Education Resources (OER) that are completely
digital and embedded into the coursework.
eCore’s transition to OERs resulted in stu- DEGREES ALIGNED
dent savings of over $13 million.
WITH WORKFORCE NEEDS
As USG eCampus has expanded from
eCore’s first two years of core classes to now
ELIMINATING BARRIERS
supporting full bachelor’s degrees through
TO MILITARY TRANSFER CREDIT
Recently, USG eCampus has supported their eMajor program, their leadership has
accelerating college completion times for been careful to offer degrees that directly adstudents by establishing clear Credit for Pri- dress current and future workforce needs.
or Learning (CPL) procedures, an initiative “We have a shortage of highly trained nurses
championed by eCampus Executive Direc- in Georgia, so we have partnered with Columbus State University to expand their online
tor of Academics Dr. Sarah Kuck.
“We found that all of our partner institutions RN-BSN program. We work with Kennesaw
were willing to evaluate military training tran- State University to offer an online degree in
scripts for academic credit, but the process cybersecurity, with Georgia Southwestern for
for doing so could be difficult to navigate online business degrees, with Georgia Southfor prospective students, and there was no ern for a degree in IT, and with the new USG
standardization of equivalencies from school FinTech Academy, all of which support highto school, “ explained Dr. Kuck. “We prioritize demand careers in Georgia,” said Dr. Jason
student success at eCampus, and that starts Huett, Associate Dean of USG eCampus.
by cultivating a smooth and seamless admissions process - particularly for our valued WHERE TO START
servicemen and women. It was a barrier that
For individuals unsure about a degree path,
needed to be addressed.”
eCampus offers enrollment services to help
What resulted from Dr. Kuck’s efforts was decipher the choices and provide assistance
a standardized “cross-walk” of common through the admission process. A good place
military training courses and their equivalent to start is the eMajor website: emajor.usg.edu.
32 | SEARCH & EMPLOY ® MARCH +APRIL 2 020
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“Once you request our help, we really do
take it from there,” said Dr. Huett. “From helping you decide which program is best for
you, to submitting an application, and even
making sure you get logged in the first week
of class, we are doing everything we can to
make the transition to (or back to) college as
smooth as possible for military members and
civilians alike.”
DEGREES AVAILABLE IN
Accounting
Management
Marketing
Human Resource Management
Criminal Justice
Cybersecurity
Financial Technology
Organizational Leadership
Nursing
Information Technology
TUITION
eCore: $159 per credit hour
plus free textbooks in all courses
eMajor: $199 per credit hour
plus free textbooks in some courses
ENROLLMENT PERIODS
16-week courses:
Fall (August) and Spring (January)
Accelerated, 8-week courses:
Fall (August and October), Summer (May),
and Spring (January and March)
MILITARY TRAINING CREDIT EQUIVALENCIES
U.S. Army Military Police
/ 12 credit hours
■ U.S. Army Criminal Investigator
/ 18 credit hours
■ U.S. Navy Master at Arms
/ 9 credit hours
■ U.S. Marine Corps Military Police
/ 3 credit hours
■ U.S. Coast Guard Maritime
Enforcement Specialist / 6 credit hours
■ U.S. Coast Guard Criminal Investigators
/ 6 credit hours
■

FOR MORE INFORMATION

http://emajor.usg.edu
Jessica Blakemore,
Director of Marketing and Enrollment
jblakemo@ecampus.usg.edu
678-839-5398
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Positions are now
available at TCF Bank
Join a fast-paced, community-minded organization that offers
outstanding individuals the opportunity to grow a career in the financial
services industry. TCF offers a variety of positions to support Veterans with
transitioning their skills and experience to serve our diverse customer base
and support our wide array of products and services in the marketplace.

To learn more visit tcfbank.com/careers
TCF is proud to be an Affirmative Action and Equal Opportunity Employer,
Minority/Female/Disabled/Veteran/Gender Identity/Sexual Orientation.

©2019 TCF National Bank. Member FDIC. tcfbank.com

Lead with us.
At Walgreens, we value your service and want you to bring
your leadership skills to our company. Grow your career here all while
gaining your bachelor's degree through our Walgreens HERO Program!
Learn more at: jobs.walgreens.com/veterans
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YOUR

EDUCATION

SURVIVAL GUIDE
© CAN STOCK PHOTO / INXTI

S E PA R AT I N G F R O M
T H E M I L I TA R Y is an

exciting time full of new
possibilities, paths, and
ADAM O'TOOLE
choices. One of those
choices is pursuing a degree, advanced
technical training, or certification.
When I separated from the U.S. Army, I
had little interest in going to school, and
I had no idea how to utilize my earned
education benefits. Two years after I transitioned out of the military, I met with an
educational exhibitor at a RecruitMilitary
job fair who helped me understand the
process of obtaining a degree and helped
me realize the potential in doing so.
Knowing how to start my education
journey was difficult, but it doesn’t have
to be. Use these steps to set yourself up
for success.

Step 1 / Think about what you

would like to specialize in, study,
or pursue.
Ideally you will begin this process
before you transition out of the military.
However, education is a great path
to consider even after you’ve already
started a civilian job or career. Researching your desired career path or your ideal
role should still be one of the first steps in
the process.
If you’re overwhelmed or feeling lost,
you’re not alone. Many students (veterans and civilians alike) choose a broad
curriculum or major (think: general studies) to get started. While this is a good
way to ease back into being a student, I
don’t suggest staying on that path for too
long - your educational benefits are finite.
If you need some direction, use the
Department of Veterans Affairs (VA) CareerScope tool to help narrow down the
best career path for you: www.benefits.
va.gov/gibill/careerscope.asp.

Step 2 / Research educational
institutions.
Whether you know exactly which degree to pursue, or you are still weighing
your options, determining which educa34 | SEARCH & EMPLOY ® MARCH+APRIL 2 020

tional institution to attend is another task
to start early.
First and foremost, ensure that your
institution of choice is approved by the
VA. RecruitMilitary’s Education Resource
Center can assist you in finding educational institutions that are approved and
accredited: https://recruitmilitary.com/jobseekers/resources/industries/education.
Then, connect with the veteran’s advisor or representative at the institution.
Not only will they be able to answer your
questions about the school, but they can
also help you get your benefits in line.
Find out if the school has a veteran’s
center or other resource group. Many
institutions have recognized the large
number of military members and veterans pursuing higher education and
have formed veteran support centers on
campus or virtually.

Step 3 / Know the best program
format for your learning style.
Do you want to take courses online
or on campus? Maybe a mix of both?
Each format has benefits, and one is not
necessarily better than the others. After
completing both in-person and online
courses, I found that being on campus
worked best for me. I performed better
when I had in-person access to professors and teaching assistants, administrative offices, student study areas, and
other on-campus resources.
What works for someone else may not
work for you. Do your research and determine the best option for your lifestyle.
Step 4 / Apply for admission.

Once you have determined where
you want to attend, connect with the
veteran’s advisor to see if the school
has any special waivers for military or
veteran students – many schools waive
application fees for veteran students or
offer transfer credits for military coursework and training.
Next, compile all of your transcripts (including for military training), as well as your
high school diploma or G.E.D. records.

Step 5 / Consider applying

for financial aid and/or grants.
Utilizing your military benefits does not
prohibit you from applying for financial aid
or grants. You are still permitted to use
these resources like any other student,
and I encourage you to see if you qualify.
You could be eligible for low- or nointerest student loans, or you may even
qualify for state and federal grants which
do not need to be paid back. Applying
for aid or grants does not mean you
are obligated to accept them – you can
accept or decline any of the options that
are determined to be available to you.
Ask plenty of questions as you go through
this step. Understand exactly how the
process works, how much aid you will be
accepting, the type of loans, interest rates,
and when you must start paying back loans.
You can complete the Free Application
for Student Aid (FAFSA) here: www.fafsa.
ed.gov.

Step 6 / Utilize refresher courses

or programs.
It’s probably been a while since you’ve
been in a civilian classroom environment.
You may need a refresher on certain
courses or concepts. Fortunately, there
are organizations and programs that exist for this exact purpose.
Some of these programs are free, but
others require you to use your benefits or pay out-of-pocket. Thoroughly
research each program and find the
best one for you. I recommend looking
into the Warrior to Scholar program and
Veterans Upward Bound.
Pursuing education after military service
can seem overwhelming, but it doesn’t
have to be. When you prepare well, ask the
right questions, and do your research, a degree or certificate is well within your reach.

★★★

Adam O'Toole is sales operations administrator and event director at BradleyMorris & RecruitMilitary and a veteran of
the U.S. Army.
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Come work for Earth.
Republic Services is looking for passionate, dedicated veterans
to join our network of over 36,000 employees serving 14 million
customers and over 235 markets in 41 states and Puerto Rico.
Join us and help make a positive impact on your community,
your environment and your world.

BARRON’S
2019 100 MOST
SUSTAINABLE
COMPANIES

ETHISPHERE
2019 WORLD’S
MOST ETHICAL
COMPANIES®

FORBES
2019 MOST
INNOVATIVE
LEADERS

RepublicServices-veterans.jobs
EOE Minorities/Females/Protected Veterans/Disabled

RS_52750_RecruitMilitaryAd.indd 1

JO B FA IRS | R EC R UI TM ILITARY.COM/E VE N TS

11/18/19 10:04 AM

M A RC H +A P RIL 2020 SEARCH & EMPLOY ® | 35

Are you ready for your next mission?
Washington Metropolitan Area Transit Authority offers highly competitive benefits programs with a wide range of
work-life options to meet your needs. You can also advance your career by furthering your education, enrolling
in training classes and participating in succession planning programs. We provide free travel on Metrobus and
Metrorail, and a variety of other benefits including tuition reimbursement and wellness programs. For more
information and to identify jobs opportunities matching your MOS, visit wmata.com/careers.
TOP JOB
OPENINGS INCLUDE:

AUTOMOTIVE MECHANICS/TECHNICIANS
CDL DRIVERS & OPERATORS
ELECTRO-MECHANICAL ENGINEERS

OPERATIONS CONTROL/LOGISTIC SPECIALISTS
POLICE & PATROL OFFICERS
RAIL MAINTENANCE TECHNICIANS

WMATA is an equal opportunity/affirmative action employer. All qualified applicants receive consideration for employment without
regard to race, color, creed, religion, national origin, sex, gender, gender identity, age, sexual orientation, genetic information, physical
or mental disability, or status as a protected veteran, or any other status protected by applicable federal law, except where a bona fide
occupational qualification exists. Our hiring process is designed to be accessible and free from discrimination.

Discover a new, meaningful career path
If you’re looking for a new career focused on helping others,
consider Colonial Life. You’ll have greater flexibility to meet your
family’s needs and ongoing support that will empower you to:
■■■Build a promising career with a family-oriented company
■■■Capitalize on growth opportunities and follow a clearly

defined upward track
■■■Serve others by offering valuable financial protection

for America’s workers
Ready to get started? Contact us today.

ColonialLife.com/veterans

NationalRecruiting@ColonialLife.com
800-845-7330, option 9, ext. 86300
©2017 Colonial Life & Accident Insurance Company, Columbia, SC
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company,
for which Colonial Life is the marketing brand. 2-17 | NS-15533
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Do You Need a New Home Base?
After military service, youʼll need to decide where to live.
Use this information to make an informed decision.

BY MAR IA H SMI T H

LOWEST UNEMPLOYMENT RATE

UNEXPECTED JOB MAGNETS

Job hunting in a place with very low unemployment rates
means employers have to compete for talent. The average
unemployment rate in the U.S. is 3.5 percent.

These cities have better hiring rates than the national average
in these specific industries.

Burlington,
VT

1.6%

Logan,
UT

Ames,
IA

Provo,
UT

Charleston,
SC

Space & Defense Manufacturing 14.1% Huntsville, AL
Healthcare 10.8% Kalamazoo, MI
Healthcare 10.8% Raleigh-Durham, NC

1.7%

Retail HQs 9.5% Fayetteville, AR

2.0% 2.0%

1.9%

Manufacturing 8.7% Evansville, IN

UNEMPLOYMENT
Other honorable mentions are Cincinnati, OH; Boston, MA; and
Allentown, PA (healthcare), and Detroit, MI (manufacturing).

Data is current as of December 2019.
Source: BLS
www.bls.gov/web/metro/laummtrk.htm

Source: LinkedIn
www.linkedin.com/pulse/job-magnets-one-expected-how-12-us-cities-defyingodds-george-anders

MOST JOB GROWTH

HIGHEST AVERAGE SALARIES

While job growth is expected to maintain an upward trend
nationwide, these cities have experienced the largest percentage of job growth within the past ten years.

The following cities have the highest average salaries in the U.S.
Keep in mind that high average salaries also sometimes come
with an associated high cost of living in these cities.

Austin, TX

San Bernandino, CA
Santa Clara, CA

$77,180

38.1%

Nashville, TN
Orlando, FL

43.1%

$69,700

$69,210

$65,420

$63,120

Boston,
MA

Seattle,
WA

37.5%

35%
34.4%

Other cities of note include Dallas, TX; Raleigh-Durham, NC;
Charlotte, NC; San Francisco, CA; Phoenix, AZ; and Salt Lake
City, UT.

San Jose,
CA

San Francisco, Washington,
CA
DC

Source: U.S. News & World Report / CNBC
www.cnbc.com/2019/04/09/us-news-the-10-us-cities-with-the-highest-averagesalaries.html

Source: BLS
www.bls.gov/opub/ted/2020/all-large-metro-areas-post-10-year-employmentincreases.htm
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Come join Mauser Packaging Solutions!
At Mauser Packaging Solutions, we are driven to help our Veterans
find stability and satisfaction in a promising career within the
industrial packaging industry.
We’re seeking Veterans who want to:
FEEL CHALLENGED AND SUPPORTED
APPLY INNOVATIVE AND DIVERSE THINKING
GROW TEAMWORK, LEADERSHIP, AND JOB SKILLS
ACHIEVE SUPERIOR BUSINESS AND PERSONAL RESULTS
Explore career opportunities at mauserpackaging.com

YOUR NEXT MISSION

APPLY TODAY!
Visit www.careers.lilly.com

Register for “Job Alerts”

Join our Talent Community

2019 CA Approved for External Use PRINTED IN USA ©2019, Eli Lilly and Company. ALL RIGHTS RESERVED.
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• Full-time employment and
training

• Veteran benefits accepted

• Cash stipends for veterans
• Custom online classes
• Educational support
services

• Opportunities for

advancement, equity
earning, and ownership

FARMS AVAILABLE IN 13 STATES

Contact: Matthew Keesling
DGA Veterans’ Liaison
715-623-6915
matthew@dga-national.org
www.dga-national.org

Enlist

with us
CenturyLink supports our veterans
and those in active military service.

never realized how good my
“ Iemployment
at CenturyLink was

as an actively serving Reservist
until my unit was activated to go
to Afghanistan. I needed a lot of
flexibility, and my boss gave that
to me with full patriotic support.

-Ryan LaMar

”

Construction Project Administrator

Follow us:

Come work with us
centurylink.com/veteranjobs

We are committed to providing equal employment opportunities to all persons regardless of race, color, ancestry, citizenship, national origin, religion,
creed, veteran status, disability, genetic characteristic or information, age,gender, sexual orientation, gender identity or expression, marital status,
family status, pregnancy, or other legally protected status. We do not tolerate unlawful discrimination in any employment decisions, including recruiting,
hiring, compensation, promotion, benefits, discipline, termination, job assignments or training.
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We help
military

veterans
and spouses

find

civilian jobs
Let RecruitMilitary
introduce you
to your next career.
★ ★ ★

r e c r u i t m i l i ta r y. c o m / r e s o u r c e s

FROM THE VAULT

BY R ENE SC H AC K A I

Seven Tips from a
Corporate Recruiter
NAVIGATING THE JOB SEARCH

landscape is not something most
people do everyday - unless you
are a corporate recruiter.
Here are seven tips for making a smooth transition into a
civilian career, direct from the
source: a senior talent acquisition consultant.

Tip #1

Partner with your transition
office as early as possible. Too
often, I have spoken with veterans who were surprised by
the amount of time it took to
transition. Planning early will
make the move much easier.

Tip #2

Remember that not everyone
who will read your resume is a
veteran. Your resume will not
get you a job, but you definitely
want it to get you an interview.
Remove all of the military jargon
and lingo from your resume. You
do not want to get overlooked
simply because a recruiter or
hiring manager does not understand what knowledge, skills, or
abilities you bring to the table.

Tip #3

Search for companies that
are committed to hiring veterans. Many companies want to
hire veterans, but simply do
not have the expertise or resources to do it. A good place
to start: https://recruitmilitary.
com/job-seekers.

Tip #4

Expect there to be a learning
curve when reading certain job
descriptions. If you have never
worked in a particular industry, you will likely require specific training to build a detailed
knowledge base.
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The “From the Vault” series
aims to highlight articles that
have been published in previous issues of Search & Employ.
This article first appeared in
our May/June 2016 issue.

Tip #5

Network, network, network.
Try to connect with hiring managers and recruiters for companies you are targeting. If they
cannot personally help you,
they can often point you in the
right direction.

Tip #6

Do not be afraid to sell yourself. In the military, you are
usually unaccustomed to discussing your personal accomplishments; you are more likely
to tout your team’s accomplishments. It is totally different in
the private sector.
You will need to be able to
communicate succinctly how the
skills you obtained in the military
can benefit a potential employer.
To do this, you must be able to
discuss your skills and accomplishments while in the military.

Tip #7

Have realistic expectations
about salary. Understand that
salaries are structured differently in the private sector versus the military. Before you pursue a particular career, make
sure you research the salary
range for that job or industry,
and ensure that it fits into your
or your family’s budget.
★★★

Rene Schackai is a senior talent acquisition consultant for
Williams, an energy infrastructure company.
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VETERANS’ SKILLS
ARE NEEDED AT WESCO
As a Fortune 500 global leader in supply chain solutions,
we know that a veteran’s time in the service brings
valuable work experience to our offices and our
customers. We’re hiring for positions in:
•
•
•
•

Accounting & Finance
Sales
Engineering
Government

•
•
•
•

Human Resources
Marketing
Management
Operations

We don’t just thank veterans, we hire
them. Learn more about job
opportunities at WESCO, and join our
Veteran Support Network.
wescodi.st/searchemploy
talentacquistion@wescodist.com
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WORK
THAT MOVES
WITH YOU
The Arise Platform allows you to start your own
small call center business and earn money from
the convenience of your own home. Make your
own hours and have a flexible schedule
while working from home providing INBOUND
CUSTOMER SUPPORT.
Learn More at
https://signup.ariseworkfromhome.com/msp/

You have what it takes.

Teamwork. Integrity. Leadership. Drive.

These are some of the qualities we look for
when hiring associates to join our team. These
are also some of the qualities that are required to
be successful in the military. If you’re a military
veteran - discharged, retired, active duty, National
Guard or Reserve - we want to discuss how your skills
and experience could lead to a rewarding career at
Ocean State Job Lot.
Our gratitude for your service is immense. Through
the Ocean State Job Lot Charitable Foundation we
are doing what we can to assist veterans and
military families in need. And through career
opportunities we are helping veterans with the
search for a meaningful civilian career.

Visit us online to learn more and apply!
oceanstatejoblot.com/careers
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When it comes to veterans and transitioning service members, Iowa’s vision is clear: to be the
“State of Choice” for employment, education and/or continued service, and where service
members are valued in communities which are welcoming, affordable, safe, and family-friendly.

Iowa is turning that vision into a reality
through Home Base Iowa, a one-of-a-kind
program connecting veterans and transitioning service members with Home Base
Iowa partners and resources.
// STATEWIDE INCENTIVES

The Iowa Legislature unanimously
passed the Home Base Iowa Act in 2014.
The act provides the following incentives:
■ Military pensions exempt from state income tax
■ Up to $7,500 assistance for a down
payment on a home
■ Permissive veteran preference in employment
■ Streamlined occupational licensure processes
■ In-state tuition at state universities and
community colleges for qualified veterans
and their dependents

can access all veteran resumes posted to
the Home Base Iowa website. This allows
businesses to contact veterans about job
opportunities matching their background.
Complete your profile and post your resume
now by going to WWW.HOMEBASEIOWA.
GOV and selecting “Post your resume.”
// LOW UNEMPLOYMENT RATE

Iowa’s unemployment rate was 2.4 percent as of December 2018, giving the
Hawkeye State the distinction of the lowest unemployment rate in the nation.
Iowa’s employment opportunities vary and
include manufacturing, financial services,
healthcare, government, and transportation.
In fact, manufacturing is the number one
business sector in Iowa and was the number one creator of jobs in 2018. Manufacturing facilities in Iowa make everything
from heavy-duty construction equipment
and aerospace components, to microplastics and food products.
// COMMUNITY INCENTIVES
In addition to the statewide incentives, In addition, Iowa is home to more than
nearly 100 cities and counties through- 6,400 finance and insurance companies,
out Iowa have received designation as a making it one of the nation’s top headquarters for insurance.
Home Base Iowa community.
Communities must meet several standards to receive the designation, includ- // IOWA IS #1
ing a resolution that 10 percent of the
According to U.S. News & World Report,
businesses within the community must be- Iowa was the #1 state in the nation in 2018.
come Home Base Iowa businesses.
Here’s why Iowa is such a great place to
In addition, the community must develop live and raise a family:
its own incentive package for veterans; #1 in the nation in infrastructure and inthese incentives range from relocation ternet access
costs to property tax breaks to discounts #2 in the nation in health care and housat local businesses.
ing affordability
View each community’s incentive pack#3 in the nation for four-year college gradage on the Home Base Iowa website. uation rate, affordability, and health care
Click on the Home Base Iowa county (blue
#4 in the nation for opportunity
on the map) or Home Base Iowa city (star
#7 in the nation for commute time
on the map) to get the details.
#8 in the nation for employment
#9 in the nation for quality of life
// HOME BASE IOWA BUSINESSES

Over 2,100 businesses across Iowa have
signed up to be Home Base Iowa Businesses.
Home Base Iowa Businesses are committed to hiring transitioning service members and veterans for semi-skilled and
skilled positions in Iowa.
All Home Base Iowa Businesses have information on the Home Base Iowa website.
You can search for businesses by company
name, city, county, or primary industry.
In addition, Home Base Iowa Businesses
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// ENJOY IOWA’S OUTDOORS & CULTURE

The state has plenty of options to enjoy
your free time during four distinct seasons.
Whether it is playing outdoors, experiencing the arts, or dining at a local restaurant,
exploring Iowa offers numerous adventures and activities.
■ 2,200+ miles of recreational trails
■ 18,000+ miles of navigable waterways
for canoeing and kayaking
■ 72 state parks

■ Home of RAGBRAI, the #1 largest recreational bike ride in the United States (Register’s Annual Great Bike Ride Across Iowa)
■ Home to hundreds of local farmer’s
markets and farm-to-table restaurants
■ Home of Tree Town, the #2 country music festival in the United States
■ Home of 11 fine art museums and the
Des Moines Arts Festival, one of the top
art festivals in the United States

// VETERANS AND BUSINESSES
ARE PRAISING HOME BASE IOWA

Home Base Iowa is successfully connecting veterans and businesses - just ask
Tony, now a proud Iowan thanks to Home
Base Iowa.
“I recently transitioned from active duty Army
to the Army Reserves. I met a
representative
from Home Base
Iowa at a career
fair at Fort Knox.
He
explained
the benefits of
TONY AND FAMILY
moving to Iowa
and the welcoming and supportive environment I would
experience there.
“Prior to meeting with the HBI representative, I hadn’t considered Iowa in my job
search. I was geographically flexible in
terms of relocating, but I was not very familiar with Iowa. I wanted to find a community for my family that would be welcoming
and help us assimilate to civilian life.
“Following the career fair, I started including Iowa in job searches and within a few
weeks I received a response from ADM
for a position at their Camanche, Iowa terminal. After traveling to Camanche for my
interview, I could see firsthand how vibrant
the local economy was and that everything
we wanted in a new community could be
found between Clinton and Davenport.
“Iowans are very friendly and rooted in traditional values, which proved to be a good
fit for me and my family. I was even able to
receive reimbursement for some of my interview expenses from the County of Clinton. ADM is a great company to work for
and I feel extremely fortunate to have been
given this opportunity. I owe it all to HBI!”
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IOWA

The ‘State
of Choice’
for Veterans

Does Your Mindset

Impact Your Transition?
CASE #1 Marty was

scared. He’d been
in the military for the
past six years and
was comfortable in
his job as a heavy
PAUL T. BARTONE
equipment mechanic.
He earned decent pay and the medical
benefits were great. Both of his children
were born in military hospitals. But the
military was sizing down, and he was being separated early.
He always figured he’d make a career in
the military. Now he had to decide what to
do next to provide for his family. The more
he thought about it, the more anxious he
became. In the military, he’d worked with
highly specialized equipment, so civilian
job prospects didn’t look good.
When his spouse tried to ask him about
the future, he said he was working on it
and changed the subject. Marty was so
overwhelmed with the tasks he needed
to accomplish to prepare to transition
that he didn’t know where to start.
Leaving the military and returning to civilian life is stressful. You will probably wonder if your new situation be better or worse
than what you had before. But failing to
prepare for the change won’t solve the
problem. There is a better way: Develop
your “hardiness mindset.”
Over 40 years of scientific research
shows that mental hardiness is what separates people who stay healthy (or even
thrive) under stress, from those who suffer health and performance breakdowns.
Hardiness is made up of three main facets, what we call “The Three C’s”:
■ Control – the belief that what you do
has an impact on outcomes.
■ Challenge – the attitude that obstacles
and high-pressure situations provide the
chance to learn or make improvements.
■ Commitment – the sense that life is
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meaningful; you have purpose that motivates and drives you.
People who have developed hardiness,
or the hardiness mindset, are not thrown
off-kilter when they must deal with changes or stressful situations. Instead, they
view them as challenges that they have
the skills and resources to deal with.
Rather than avoid or deny, they look
for things to do and constructive actions
they can take to solve the problem. One
of the best things we’ve realized about
hardiness is that it can be learned.

CASE #2 John was a heavy equipment mechanic in the military for seven
years and had planned to stay in until
retirement. But when military cutbacks
were being made, he discovered that he
was being involuntarily separated.
While he knew it would be a difficult
transition for his family, he decided to
handle this challenge the same way he
had succeeded with other stressful experiences in his past.
First, he and his spouse discussed different options about where to live and
what to do for work. While the transition
back to civilian life was sure to be disruptive, there could be many advantages.
For example, they would be free to move
wherever they wanted.
Next, John asked his recently-transitioned friends for their advice. They told
him to start working on his resume and
get help from his unit’s Transition Assistance Program (TAP).
John conducted research to learn about
housing and job markets and attended
every TAP seminar he could. TAP helped
him write a resume that emphasized his
many marketable skills, and even advised him on business attire to purchase
for interviews.

As he went through some practice interviews, John started getting more and
more excited about his prospects. While
still a bit nervous, he found himself looking forward to his new life.
Marty’s story is a great example of what
it’s like to face the stress of transition with
a low-hardiness mindset. He didn’t feel in
control of the situation and lacked confidence in his own abilities to succeed. Instead of taking steps toward a solution, he
shuts down, avoids, and procrastinates.
John faces the same situation, but his
story is very different. He takes control by
preparing himself for a civilian job, gathering information, and calling on support
from family, friends, and TAP. His hardiness
mindset helped him to see the change as
an exciting challenge, presenting new opportunities to learn and grow. He’s confident he and his family will weather the
transition and be better off in the future.
If you find yourself to be more like Marty
than John, don’t despair. There are many
things you can do to build your hardiness mindset. Use the Three C’s as the
foundation and work towards using them
in small ways every day. Once you have
turned them into habits, dealing with big
disruptions - like transitioning out of the
military - will be no big deal.
For more information about how to build
your hardiness mentality, read Hardiness:
Making Stress Work for You to Achieve
Your Life Goals, which I coauthored with
Dr. Steven J. Stein.
★★★

U.S. Army Colonel (Retired) Paul Bartone,
Ph.D. spent 25 years as an Army research psychologist. He is the coauthor
of Hardiness: Making Stress Work for You
to Achieve Your Life Goals and currently
a visiting research fellow at the Institute
for National Strategic Studies, National
Defense University in Washington, D.C.
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Cotiviti is Proud to Hire Veterans
®

Cotiviti is a leading provider of payment
accuracy and analytics-driven solutions and
a proud employer of US veterans.
Looking to apply your skills and discipline
in a dynamic organization?

Join Us!

cotiviti.com/careers
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Your military experience has given you valuable skills, knowledge, adaptability and
resiliency. That's why we're committed to supporting our veterans and reservists, with
resources like our employee on boarding program, the Veteran Coalition Partnership and
our veteran focused Business Resource Group V.E.T.S.

46 | SEARCH & EMPLOY ® MARCH +APRIL 2 020

JO B B OAR D | RE C RU ITM IL ITA RY. CO M/ J O B S

Some careers might offer
security, advancement or benefits.

MSC HAS THEM ALL
At MSC you can use the skills you’ve developed in the military to complete
MSC’s missions. Gain job security, take pride in the job you do and continue
to serve your country by supporting the U.S. Navy as a civil service mariner.
Stop searching, keep serving.

We are actively hiring for:
Able Seaman
Deck Engineer Machinist
Refrigeration Engineer
Pumpman
Electrician
Electronics Technician
Yeoman Storekeeper
Assistant Storekeeper
Steward Cook*
Chief Cook
Cook Baker
Chief Radio Electronics Technician*
Chief Radio Electronics Technician - IAT*
First Radio Electronics Technician - IAT*
Second Radio Electronics Technician
*Recruitment bonus offered
Visit sealiftcommand.com to learn more about open
positions in various departments today!

info@sealiftcommand.com
877-291-6661
sealiftcommand.com

Veteran Joins
Troops to Teachers PA
at Temple University
After 22-year
Military Career

DEREK KOON
PHOTO COURTESY OF TEMPLE UNIVERSITY

BY H E AT HE R GO O D MAN

After serving in the U.S. Army for 22 years, Derek Koon EDU’ 20 is now on the path to becoming a certified
educator as a resident in the Troops to Teachers PA at Temple University Teacher Residency program.
Koon is part of the Troops to Teachers PA program, which helps veterans transition into teaching careers.
Prior to attending Troops to Teachers
PA program at Temple University, Koon
had an extensive military career, enlisting in the U.S. Army in 1982 and serving
until 2004. Koon served as a telecommunications switching center supervisor and
spent time in Germany, Washington, D.C.,
South Korea, and the Middle East. Following his retirement from the Army, Koon decided that he wanted to be an educator.
Koon always had an interest in working with children and even spent time
working with children during his military
career. His upbringing in a single-parent,
low income, high-rise housing project in
Philadelphia inspired him to work in the
Philadelphia School District. For Koon,
it was important to work to meet the

Troops to Teachers PA
at Temple University is funded
through a grant from the Defense Activity for Non-Traditional
Education Support (DANTES),
administered by the PA Department of Education. To learn more
about Troops to Teachers, visit
www.ProudToServeAgain.com.

needs of communities with high levels of
poverty. Koon taught science at a Philadelphia middle school, cultivating positive relationships in the classroom. This
experience prompted Koon to advance
his career and increase his impact as an
educator by becoming a resident in the
Troops to Teachers PA
Temple Teacher Residency program.
Today, Koon has reaffirmed his passion for
mentorship and education. “I feel a connection with young people
and I am committed to
helping them learn and
grow,” he said.
As a resident of the
Troops to Teachers
PA program, Koon will
complete apprenticeRESIDENTS COLLABORATING DURING A CLASSROOM APPLICATION ACTIVITY.
ships throughout the
Photo courtesy of Temple University
year; from September
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through June, residents co-teach with a
mentor teacher.
For Koon, being an educator is more than
just a job. “I love to work with children and
inspire learning,” he said. “I’m grateful for
the opportunity that the Troops to Teachers PA at Temple Teacher Residency program has given me because, through
teaching, I get to live my passion.”
Koon insists that a military background
makes veterans perfect for the jobs in
education and encourages them to consider the career path.
“We need more veteran teachers who
possess discipline and motivation,” said
Koon. “My advice to veterans pursuing
teaching is to take advantage of all the
benefits that the Department of Veterans
Affairs has to offer. There are several tuition
assistance programs offered to veterans
which can ease some financial burden.”
To learn more about the Temple
Teacher Residency Program,
visit https://education.temple.edu.
For information about
Troops to Teachers PA, contact
tttpennsylvania@j2tinfo.com.
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Responsibility. Dedication. Teamwork.
The strengths and skills you learned in your military service are just as valued here at Smithfield Foods, where
the 1,800 veterans we employ across the United States are integral members of our team. When you join our
Smithfield Family, whether you are focused on producing high-quality products, creating engaging marketing
campaigns, developing the next generation of business leaders, or raising our animals with care, we’ll be there
for you with the opportunities and support you’ll need for a successful career.

Find your next opportunity at:

smithfieldfoods.com/veterans

YOUR NEXT CAREER
STARTS HERE

blueshieldca.com/careers
© 2020 Blue Shield of California, an independent member of the Blue Shield Association.
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WE ARE VETERANS, TOO
How do you use
your civilian career
to give back?

CLIFF EDWARDS
IT Support
Technician
U.S. Army
Veteran

I had some troubles as a
junior soldier, as many do,
but my leaders stood by me
and gave me the tools I needed to be successful. I want to
give that same support to others. My job is an opportunity
to make a positive impact on
the military community.

What does the military
community mean to you?

SUSANA MENDEZ
Director,
Client Support
U.S. Navy
& U.S. Air Force
Veteran

In the Navy, I participated in
a program that had us assist
our fellow sailors in jobs like
ship's laundry, crew's galley,
and scullery. It was a rewarding experience to build teamwork, help each other out,
and teach us empathy.

At Bradley-Morris & RecruitMilitary,
we serve the military community by
connecting them to opportunities
in the civilian sector. It’s our honor,
and we’ve been doing it for more
than twenty years.
These are some of the men
and women of Bradley-Morris
& RecruitMilitary with military
backgrounds – whether they
served, or are a family member or
spouse of someone who did.

How do you use
your civilian career
to give back?

JOAN MAGWOOD
Digital Marketing
Specialist
U.S. Marine Corps
Family Member

I grew up in a military family,
so I know that it's not easy to
go from the military bubble to
civilian life. When I email our
clients about a future job fair,
I know that if even one
veteran or spouse gets a job
because of going to the job
fair, then it’s worth it.
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What does the military
community mean to you?

JENNIFER HINES
Senior
Vice President,
Event Operations
and Compliance

I think about the sacrifices
made, not just by the servicemembers, but by their
families. During my husband’s five deployments, that
became very apparent to me.
I’m proud to be affiliated with
this community.

U.S. Navy Spouse
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What advice do you
have for transitioning
military members?

WE UNDERSTAND VETERANS
(AND SPOUSES, AND MILITARY BRATS),
BECAUSE WE ARE VETERANS, TOO.

JUSTIN HENDERSON
Senior
Vice President,
Sales
U.S. Marine Corps
Veteran

What advice do you
have for transitioning
military members?

View previous installments of “We Are Veterans, Too.”
January-February 2020 issue
November-December 2019 issue
CHRIS STEVENS
Senior
Vice President,
Employment Services
U.S. Air Force
Veteran

SHANTEL GREER
Client Support
Partner
U.S. Marine Corps
Veteran

Find out what drives you.
When you’re looking at jobs,
look at the company’s mission statement. Can you get
behind it? Because once you
find your mission and are
surrounded by people you
admire and trust, your career
will take care of itself.

You don’t necessarily have to
be the smartest person in the
room, but you do have to be
the hardest working. Employers hire who they like, which
is sometimes not the same as
the most qualified. Use the
traits you learned in military
service to get you ahead of
the game.

How do you use
your civilian career
to give back?

What advice do you
have for transitioning
military members?

Being able to give hope
to veterans that there are
programs and resources to
provide knowledge and help
you get the experience you
need -- that’s what makes me
feel good about working here
every day.

Utilize your transition team,
utilize your social networking
skills, and utilize face-to-face
interactions. Build as many
connections as you can,
because the more connections you have, the more
opportunities may fall into
your lap.
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ROBERT MULVIHILL
Director,
Partner & Military
Relations
U.S. Navy
Veteran
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We Recruit the Best
Change Healthcare is purposefully
recruiting active military, veterans,
and spouses/partners of active duty
personnel. Our goal is to hire talent
who share our values of teamwork,
integrity, and commitment.
We are dedicated to creating
an environment where soldiers
returning from duty can flourish
in pursuing civilian careers.
changehealthcare.com/careers

Are you A transitioning
junior officer or hAve
A technical Mos?
Take advantage of our free
military-to-civilian placement service

Bradley-Morris.com/Apply

bradmorLogo_long_2C_notag.eps

Protect, Support and Save Lives
Is what you do and what Dräger has been doing since 1889. Dräger
is a leading international company in the fields of medical and safety
technology.
Veterans have diverse backgrounds and Dräger offers a variety of
careers to fit your skillset as well as develop your strengths. We also
provide a highly competitive and comprehensive benefits package.

VISIT DRAEGER.COM/EN_CAREER/US TO LEARN MORE
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Interested in becoming a
Military & Family Life Counselor?

As members of MHN Government Services’ Military Family Life Counselor (MFLC) team, it is
our privilege to serve those who serve our nation. Our success depends on the ability to attract
and retain highly talented individuals. Those who join the MFLC team can expect rewarding work,
competitive pay, a collaborative work environment and a healthy work-life balance. If you’re
interested in making a difference in the lives of military families, we invite you to come join our team.

The Military Family Life Counselor provides confidential, face-to-face, non-medical, solution-focused

counseling services to military-connected individuals, couples, families and groups, for situations resulting
from commonly occurring life circumstances. Requirements: Master’s degree in a behavioral health
field and licensure at the highest independent level as an LCSW, LMFT, LPC or psychologist.

To join our team please visit us at:

http://www.mhnmflcprogram.com/join-our-team/
MHN Government Services is an Equal Opportunity/ Affirmative Action Employer M/F/D/V. NC0919x031 (09/19)
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BEST PRACTICES


Building Trust
Corporate America is beginning to recognize that building
trust within an organization
impacts productivity, employee performance, and even the
bottom line.
But when it comes to building and fostering a community of trust, no one does
it like the U.S. Military, where knowing
that your teammates “got your six”
(have your back) can change the entire
outcome of a mission.
A team that trusts their leader works
harder and bonds more as a team.
Goals can be faster achieved because
everyone can count on each other to
communicate and problem-solve. Morale improves. The company begins to
operate in a leaner and more streamlined way because communication siloes have broken down. In other words,
trust builds strength.
Here are three ways you can create a
community of trust within your organization, like a military leader:

1 | BE HUMBLE AND APPROACHABLE

Military leaders are taught that the most
important way to build trust is to listen to
the experiences of others and to understand the strengths of the team. This is
because, even though you're in charge,
you won't always know the most.
Allowing other people to apply their experiences builds trust, because it shows
your team that you’re there to support
the mission, not your ego. Have humility
around what you know and don’t know.
Ask your team for input.
Similarly, being available and present
helps break down barriers. If you're in
your office with the door shut all the
time, or if your team members only see
you during important meetings, they
may not be comfortable enough to talk
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to you about their ideas or issues. Not
being available is a quick way to lose
touch with your team.
Good military leaders live by the opendoor policy and find time to regularly
interact with the whole team in a meaningful way, whether it’s visiting during
the workday or mingling during a company event. Find opportunities to connect with your people.

2 | COMMUNICATE WITH

TRANSPARENCY
In the military, we learn that siloed
communications can be dangerous. Everyone in the chain of command needs
to know the mission, the risks, the commander's intent, etc. This creates trust
in the leaders and demonstrates to the
team that they are important stakeholders in the outcome of the mission.
Engaging in open communication requires and produces trust on both ends.
It shows that you are invested in the involvement and wellbeing of your team.
But for open communication to work,
it has to be done in a consistent way
(more on that in a moment.) Otherwise,
the sudden change in communication
strategy will confuse and distract your
team from the intended message.
Open communication facilitates problem-solving, which requires an egocheck. I think a lot about Patrick Lencioni’s
concept of healthy conflict. Healthy conflict in the workplace means that there
is room for disagreement, it’s not a bad
thing, and that it even leads to growth.
But healthy conflict cannot happen in a
silo. And it won’t happen in an environment where people do not feel free to
voice their input without retaliation.

3 | BE CONSISTENT

As I mentioned, the key to building trust
is to show consistency in your actions,
communication, temperament, and values. If you say one thing but do (or allow

TIM BEST

Chief Executive Officer,
Bradley-Morris & RecruitMilitary
U.S. Army Veteran

someone else to do) another, why would
anyone trust you?
The best leader I ever worked for in
the military is a guy named Major General (Ret.) Jeff Colt, and at the time, he
was one of my company commanders at the 160th [Special Operations
Aviation regiment]. He was the type of
person who got to know you and your
family and was like that with everyone
in the company.
But he was also the boss, and just because he was personable, it didn’t mean
that he was afraid to have the tough conversations if you messed up. But he'd do
it in a way that wasn’t placing blame, just
recognizing responsibility.
Everyone felt safe working for him. He
was the same person whether things
were great or not so great.
On the other hand, some individuals
become a different person under pressure. That, or they are a completely different person at work vesus when they
are off shift. That lack of consistency
completely erodes trust.
FIRST STEPS:
If you’re ready to make a change,
but don’t know where to start, keep in
mind that you will want to take an approach that feels natural to you and your
organization.
If the previous communication model
involved a lot of talking behind closed
doors, start by having more inclusive
meetings. If your employees are not accustomed to hearing directly from you,
start a newsletter, video, or other communication method to begin updating
your team – and explain why you are
taking this new tactic.
Building trust isn’t something you can
do overnight. It takes consistency, transparency, and humility.
JO B B OAR D | RE C RU ITM IL ITA RY. CO M/ J O B S
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Are You Ready for the 2020
MBA Veterans Career Conference?
CRAIG GRIFFIN, executive director of MBA Veterans and
partner at Bradley-Morris and
RecruitMilitary, answers your
questions on the upcoming
conference, who will be attending, and what to expect:
What is the MBA Veterans
Career Conference?
The annual MBA Veterans Career Conference is the national
showcase for veterans currently
enrolled in top-ranked MBA programs throughout the country.
Every year, the event is sponsored by many of the top corpo-

rations in the country, represent- country’s top-ranked business
ing a wide variety of industries. schools.
This is the 13th annual event, Sponsoring companies are
able to hire both interns and
and it's the largest to date.
full-time employees, as both
Why would an organization first- and second-year MBA
want to sponsor or exhibit at students will be in attendance.
the event?
This event is the only one in Why would a veteran enrolled
the country like it. Companies in a top MBA program want to
come to the conference to find attend the conference?
The real question is why
a high level of talent.
The candidates attending are would they not want to atfuture executive-level leaders. tend? The event is two days of
They are not only decorated intimate-level interaction with
veterans, but 90 percent of the some of the very best compaattendees come from 50 of the nies from every major industry.

There are corporate presentations, networking receptions, private dinners hosted by corporate
sponsors, industry career panels
and of course, the career expo.
There are also hundreds of interviews that occur onsite each year.
When:
October 8-9, 2020
Where:
Chicago, IL
FOR MORE INFORMATION OR TO
REGISTER FOR THE EVENT, GO TO:
HTTPS://MBAVETERANS.COM.

Optimizing a Remote Workforce: Part 1

I

t’s no secret that
remote work is
growing in popularity for organizations worldwide. Is
yours one of them?
MIKE ARSENAULT
As both a remote
employee and part of the leading organization in the veteran recruiting and hiring
space, I appreciate the benefits and challenges of optimizing a remote workforce.
CHALLENGES
Though some challenges of a remote
workforce will be unique to your organization, there are a few universal obstacles.
Challenge 1 | Communication
Communication is a huge challenge with
remote employees, regardless of organization size. It’s critical to invest in technology that can break down communication
barriers. Video conferencing is a great way
to ensure valuable face-to-face interaction.
Another solution to the communication
conundrum: overcommunicate. Check-in
with your remote employees often. Make
sure they feel like they are part of the
team – and the conversations.
Challenge 2 | Leadership
Effectively leading a remote workforce
can be difficult. The solution goes back to
JO B FA IRS | R EC R UI TM ILITARY.COM/E VE N TS

the basics of leadership: care about your
employees.
Your engagement with remote colleagues will likely be hyper-focused on
tasks and projects. Before a meeting or
work conversation, take a few minutes to
ask about your colleague’s kids, or new
house, or softball team. Losing valuable
engagement can lead to culture and team
problems, which are not easily fixable.

graphic constraints from your hiring requirements could help you find the specific talent and experience you need.

Challenge 3 | Training & Strategy
Technology can help us overcome
many obstacles of remote work, but
some things are just better in person.
Occasionally bringing teams together in
the same location has been invaluable at
Bradley-Morris and RecruitMilitary
There is a lot of nuance and absorption that can be lost in remote training
and strategizing; consider bringing your
team together for these types of efforts.
Being in the same room with colleagues
and leaders can facilitate progress for
employees, teams, and the organization.

Benefit 3 | A Recruitment and
Retention Draw
The option of remote work could allow you
to tap into underutilized populations. Military
spouses, for example, are typically educated, talented, and experienced, but have
little control over their geographic location.
The option to remain with an organization through frequent cross-country moves
would be ideal for this group (and others).

BENEFITS
There are many reasons offering remote positions could be beneficial to
your organization, including:
Benefit 1 | An Expanded Hiring Pool
In a tight-labor market, removing geo-

Benefit 2 | Increased Productivity
Research* suggests an increase in reported
productivity for remote workers. By reducing
commute time and increasing overall worklife balance, remote work options could lead
to happier, more productive employees.

In part two of this series, I’ll address specific questions I ask when interviewing for
remote positions, the attributes of a successful remote employee, and the unique
support that remote employees require.
★★★

Mike Arsenault is senior vice president
of organizational development for Bradley-Morris and RecruitMilitary and a U.S.
Army veteran.
*“The Benefits of Working from Home” by Airtasker.
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Build on Your Military
Experience at HJF
Do you want to make a difference for our troops?
Do you want to use your unique skills to advance
a worthy mission?
Are you ready for your next challenge?

If your answer to these questions is yes, join our team
that’s working every day to advance military medicine.
Learn more at
careers.hjf.org

The Henry M. Jackson Foundation for the Advancement of Military Medicine, Inc.

RECRUITING HOTLINE: 240-694-4022

DIGITAL
■
✔
■
✔
■
✔

Career Advice
Success Stories
Industry Trends
more information

https://go.jobsforveterans.com/searchandemploy
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I SERVED
FOR

Honor

At USAA, the same values that guide our military inspire us to go above and beyond for our
members. When you join USAA, you’ll be part of an organization where we have everything
you need to make your membership a lifelong bond.

JOIN USAA TODAY.
CALL 855-862-5627 OR VISIT
USAA.COM/RECRUITMILITARY
USAA means United Services Automobile Association and its affiliates. Use of the term “member” or “membership” refers to membership in USAA
Membership Services and does not convey any legal or ownership rights in USAA. Restrictions apply and are subject to change. To join USAA, separated
military personnel must have received a discharge type of “Honorable.” Eligible former dependents of USAA members may join USAA. No Department of
Defense or government agency endorsement. RecruitMilitary receives ﬁnancial support from USAA for this sponsorship. © 2020 USAA. 257612-0120-RMV

