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We’re hiring veterans.

Turn your military training into a successful career with Sears Home
Services. We have an immediate need for experienced individuals
who during their time in service have exhibited leadership, integrity,
and an unrivaled commitment to overcoming obstacles. You have
honored us with your service, and we would be honored to have you
on our team.
In our continued commitment to support our Military Veterans,
Reservists, and Guardsmen, Sears In-Home Services are looking
to acquire some of the most motivated and dedicated technicians
in the workforce, our Veterans. We provide training, a company
laptop, a truck, uniforms, the tools, and dispatch you directly from
your home. That’s what you’ll find when you join the biggest name in
the business.
If you’re looking to be part of a team that allows you to make
executive decisions on a daily basis, while relying on the proper
support system that will help you develop and grow, then we have
big plans for your future.
For immediate consideration or information, please contact:
877-827-9419 • veteransrecruit@searshomepro.com • jobs.sears.com
EOE Minorities / Females / Protected Veterans / Disabled

Our Benefits Program
Your general well-being, in and
out of the office, is important
to us. This is why we provide
a variety of thoughtful benefits
for our associates, including:
 Medical Plan
 Health Care Flexible
Spending Account
 Dental Plan
 Work & Family Benefits
 Retirement/Financial Benefits
 Paid Time Off
 Unpaid Time Off
 Disability & Survivor Benefits
 Military Pay Differential &
Benefits Continuation

Start here now!

LAW & ORDER
IN THE
CINCINNATI
POLICE
DEPARTMENT
Page 24

Your Checklist
for Finding
a Civilian Job
3 Register in our database
■
■

https://recruitmilitary.com/jobs
201,000+ job postings from 5,100+ employers

 Attend our all-veteran job fairs
■
■

■

https://recruitmilitary.com/events
127 on- and off-base events in 2017;
schedule in this magazine
6 virtual events in 2017; schedule in magazine

Read this magazine
■

■

V

Access our job search resources
■

■

f

Articles about successful veterans
in Corporate America
Digital replicas of this issue
and back issues accessible from
https://recruitmilitary.com/resources/search-employ

Register in our database, then access
https://recruitmilitary.com/job-seekers/resources/
job-search
Subjects include job search, getting started,
job-search process, job fairs, education,
franchising, and career advice

Follow us on Facebook
■

www.facebook.com/recruitmilitary

t Tweet along with us
■

l

@RecruitMilitary

Join us on Linkedin
■

www.linkedin.com/company/recruitmilitary

View our pics on Instagram
■

@Recruit_Military
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A Note from Peter

W

elcome to the
March-April 2017
issue of Search &
Employ®. This time,
our themes are educational
options and opportunities in
the federal government. Both
fields offer a great deal in diversity: whether you want to
get a technical certification or
by PETER GUDMUNDSSON
a four-year degree; whether
you are interested in becoming a park ranger or working for the Federal Bureau
of Investigations - the possibilities are numerous.
BENEFITING FROM HIGHER EDUCATION
Mark Twain famously quipped: “Don't let schooling interfere with your education.” As with so
much of Twain’s writing, there is wisdom on different levels of that advice. In an increasingly
competitive world, education is a key endeavor for
those individuals who want to enhance their value
to organizations and improve the quality of their
lives. Veterans are advantaged in many ways because of their access to benefits like the GI Bill. Indeed, many veterans first enlisted or earned commissions specifically to qualify for tuition benefits.
With so many choices in the ways and means to
acquire higher education, it is critical to develop
a keen sense of what you want to learn and what
you want to become. This is why devouring publications like Search & Employ and executing a
thoughtful networking strategy is so important to
consuming education programs for your future.
WORKING FOR THE FEDERAL GOVERNMENT
We have finished a punishing national election

★

ABOUT

cycle and government service may be the last
career field you want to enter. But government
service is a very diverse field. Federal, state,
and some local governments provide special
programs and incentives for hiring veterans. In
this issue, we discuss many of the elements of
government service. Since veterans have, by
definition, displayed a penchant for service, it is
logical that they should be attracted to government jobs.
VIRTUAL JOB FAIRS
I am thrilled to announce that RecruitMilitary
will now be offering the opportunity to attend our
job fairs from the comfort of your own home.
While virtual job fairs allow for a great deal of
flexibility, there are a few things to keep in mind:
1| Be prepared to type – a lot. Employers will
have chat rooms available. Use proper grammar
and spelling and beware of typos. Since you are
unable to shake hands or be there in person, you
want to make a strong, professional impression.
2| If you take advantage of the video capability,
make sure you look professional and prepared.
Check your background and move anything out
of sight that might be viewed as unprofessional
or give a negative impression in any way. Police
the area for anything distracting as well.
3| Make sure to have an updated version of
your digital resume ready and easily accessible.
Employers will certainly ask for it.
Virtual job fair dates:
Central Region, April 25 & September 26
Western Region, May 31 & October 24
Eastern Region, July 18 & November 28
To register, please go to RecruitMilitary.com/
virtual-career-fair-schedule

OTHER ISSUES, OTHER THEMES, OTHER LINKS
We publish Search & Employ bimonthly in print
and as a digital replica of the print magazine,
and digital Search & Employ can serve as a
surfboard to a great job-finding adventure. You
can access the digital version of this issue from
https://recruitmilitary.com/resources/searchemploy.
All of the URL’s that appear in the ads, articles,
directories, and research guides of the print
magazine are live links in digital Search & Employ. So you can surf straight from digital Search
& Employ to the linked corporate and government websites, documents, etc.
But what if you are not interested in either of
the two themes of this issue – (1) educational
options and (2) opportunities in the federal
government? Thanks to digital publishing technology, you can surf to issues that have other
themes, then take off from there.
Other issues, other themes, other links:
January-February 2017 – (1) financial services
and (2) defense - http://rmvets.com/SE54dig
November-December 2016 – (1) law enforcement and (2) information technology http://rmvets.com/SE53dig
September-October 2016 – (1) healthcare and
(2) retail - http://rmvets.com/SE52dig
July-August 2016 – (1) transportation / logistics and (2) manufacturing - http://rmvets.com/
SE51dig
May-June 2016 – (1) education and (2) opportunities in franchising - http://rmvets.com/
SE50dig
March-April 2016 – (1) energy / utilities and
(2) opportunities in government - http://rmvets.
com/SE49dig

★
®

RecruitMilitary, the publisher of Search & Employ®, is a full-service military-to-civilian recruitment firm that
connects job seekers who have military backgrounds with employers, franchisors, and educational institutions. RecruitMilitary is a division of Bradley-Morris, Inc.
Our hiring services are free to men and women of all ranks/rates and all branches of the service who are
transitioning from active duty to civilian life, veterans who already have civilian work experience, members of
the National Guard and reserves, and military spouses and other family members.
In addition to publishing Search & Employ, we produce Veteran Opportunity Expos throughout the United
States, operate a job board and a database of more than 885,000 registered job seekers at www.recruitmilitary.com, email a monthly jobs newsletter called The VetTen, maintain a website that carries links to employers’ sites and careers pages, and conduct direct recruiting.
All of RecruitMilitary’s senior officers and most of our other employees have served in the armed forces.
RecruitMilitary was founded in 1998 by Drew Myers, formerly a captain in the United States Marine Corps.
In 2011, RecruitMilitary received the first annual Lee Anderson Small Business Veteran and Military Spouse
Employment Award from the U.S. Chamber of Commerce Foundation’s Hiring our Heroes program. The program recognized RecruitMilitary as a specific business that has “gone above and beyond to honor the sacrifices our military families make in their service to our nation.”
In 2012, RecruitMilitary received the first annual One More Way Award from The Sierra Group Foundation.
The foundation established the award to recognize people or companies whose support results in awareness
of, and job opportunities for, people with disabilities. The Sierra Group Foundation (www.thesierragroup.com/
foundation.htm) is a non-profit organization whose mission is “to drive up employment for people with disabilities, including veterans.”
In 2013, RecruitMilitary was a finalist for the Capital One Award for Small Business Veteran and Military Spouse
Employment – an award bestowed by the U.S. Chamber of Commerce Foundation’s Hiring Our Heroes program.
RecruitMilitary is a member of the International Association of Employment Web Sites, and is accredited by
the Better Business Bureau. Company headquarters are in Loveland, Ohio (Greater Cincinnati).
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Search & Employ® magazine is published by RecruitMilitary,
a division of Bradley-Morris, Inc.
422 West Loveland Avenue, Loveland OH 45140
(Greater Cincinnati) Phone 513-683-5020 Fax 513-683-5021
RecruitMilitary is a private entity in no way connected with the U.S. Air Force, U.S. Army, U.S. Marine
Corps, U.S. Navy, U.S. Coast Guard, Department of Defense, or Department of Homeland Security. The civilian enterprise magazine is a publication for transitioning servicemembers, veterans,
members of the National Guard and reserve forces, and military spouses. Contents of Search &
Employ® are not necessarily the official views of, or endorsed by, the U.S. Government, Department
of Defense, or Department of Homeland Security. The appearance of advertising in this publication
does not constitute endorsement by the Department of Defense, Department of Homeland Security,
or RecruitMilitary of the products and services advertised. Everything in this publication shall be
made available for purchase by, use, or patronage without regard to race, color, religion, sex, national
origin, age, marital status, physical handicap, political affiliation, or any other nonmerit factor of the
purchaser, user, or patron. Search & Employ® is published bimonthly with a circulation of 50,000.
Matt Tait cover photo courtesy of Accenture Federal Services. Background stock illustration © Can
Stock Photo/Malija.
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START A CLEANING BUSINESS!
Franchised Business Opportunities available nationwide.

✓AFFORDABLE.

Financing options available.

✓STRUCTURED.

Turn-key with processes in place.

✓SUPPORTIVE.

Training and on-going support.

As a Military-Friendly Franchise,
Coverall offers Veterans a Discount.*

Learn More!
www.coverall.com

800.537.3371
“After 15 years in business,
my wife and I look back on the
moment we realized we could
do this and laugh to ourselves
– we did it!”
Martel Brown
United States Army Veteran
Coverall Franchised Business Owner
(not pictured in advertisement)

®

© 2016 Coverall North America, Inc. This offer is made by prospectus only. See Franchise Disclosure Document for details.
*Discount offered may not be available in all locations and may vary depending on where you purchase your Coverall Franchised Business.
See the Franchise Disclosure Document for details.

Squared

Away

®

“As an Air Force commander,
I learned what it means to be
an effective leader. Today, I use
those same leadership skills to
coach military families to reduce
debt, manage risk and get their
financial futures squared away.”
To learn more about Tim’s
story, visit firstcommand.com/
timmalinski.
CALL 877-601-5783
TO GET YOUR NEXT CAREER
SQUARED AWAY.

Tim Malinski
Col., USAF (Ret)
Advisor since 2011

GOLD
TM

National Chamber Foundation

©2017 First Command Financial Services, Inc. parent of First Command Financial Planning, Inc. (Member SIPC, FINRA), First
Command Advisory Services, Inc., First Command Insurance Services, Inc. and First Command Bank. Securities and brokerage
services are offered by First Command Financial Planning, Inc., a broker-dealer. Financial planning and investment advisory services
are offered by First Command Advisory Services, Inc., an investment adviser. First Command Financial Services, Inc. and its related
entities are not affiliated or endorsed by the U.S. government or U.S. armed forces.

Power Your
Passion
Passionate about technology?

We’re passionate about introducing veterans to the growing Smart Home industry. We are
CEDIA®, the trade association for over 35,000 individuals who design, manufacture and install
technology for the home. Learn more about our globally recognized training program and our
connection to a nationwide network of employers. Contact Luke Amos at lamos@cedia.org.

cedia.org
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WANT EDUCATION?
50 PLACES TO LOOK★

★

These schools have demonstrated their commitment to the education
of veterans by using RecruitMilitary products and services. All URL’s
listed are live links in digital Search & Employ®, accessible from
https://recruitmilitary.com/resources/search-employ.
Centura College 			

www.centuracollege.edu

Since 1969, Centura College has been training working adults in the important fields of computers, business, law,
healthcare & skilled trades. The schools offer professional facilities, knowledgeable instructors, day or evening
classes, and job placement assistance.

Heavy Equipment College of Georgia

www.hecgeorgia.com

Learn to operate dozers, excavators, backhoes, cranes, and more in three weeks at the Heavy Equipment College
of Georgia’s heavy equipment training school.
Concordia University
Houston School of Carpentry
Preparing People Barber Styling College
Academy of Art University			
www.academyart.edu/military
■ Airstreams Renewables
www.air-streams.com/Pages/Active-Duty-CSP
■ Argosy University
www.argosy.edu/admissions/military-admissions
■ Belhaven University			
www.belhaven.edu
■ Brown Mackie College		
www.brownmackie.edu/military/education-benefits
■ California College San Diego			
www.cc-sd.edu/admissions/military
■

www.concordia.edu/
http://housoc.com/
www.preparingpeoplebsc.com/
Centriq Training
www.centriq.com/
■ Colorado Christian University			
www.ccu.edu/ccu/military/
■ Dallas Baptist University			
www.dbu.edu/professional/veteran-students
■ Devry University
www.devry.edu/admissions/military-students.html
■ Drexel University			
www.online.drexel.edu/military/overview.aspx
■ Education Corporation of America		
www.ecacolleges.com
■

Embry-Riddle Aeronautical University		
http://worldwide.erau.edu/admissions/militarystudents-benefits/
■ Focus Personal Training Institute 		
www.focusnyc.com
■

George Washington University			
www.services.military.gwu.edu/
■ Grand Canyon University, Inc.
www.gcu.edu/
■ Great Lakes Truck Driving & Heavy Equipment School
https://www.greatlakestds.com/veterans.php
■ Heavy Equipment College of America 		
http://www.hecofa.com
■ Heavy Equipment College of California		
http://heccalifornia.com/
■ Heavy Equipment College of Oklahoma		
http://hecoklahoma.com/
■ IE Business School 			
http://www.ie.edu
■ Indiana Tech Law School			
http://law.indianatech.edu/
■ Lincoln Tech				
http://www.lincolntech.edu/admissions/military
■ Medical Sales College			
http://www.medicalsalescollege.com/msc-military/
■ My Computer Career
www.mycomputercareer.edu/
■ New Horizons Computer Learning Centers, Inc. 		
www.newhorizons.com
■ New York University			
https://www.nyu.edu/
■ Northeastern University
http://www.neu.edu
■ Ohio Christian University
www.ohiochristian.edu/
■

OnCourse Learning
www.oncourselearning.com/
■ Performance Training Solutions
www.ptsworks.com/
■ Redstone College
http://redstone.edu/admissions/military-applicants/
■ Stratford University			
http://www.stratford.edu/discover/military
■ TCI College of Technology 		
www.tcicollege.edu
■ Texas A&M Engineering 		
https://teex.org/Pages/Program.aspx?catID=225
■ Touro College, New York School
of Career and Applied Sciences
https://nyscas.touro.edu/
■ Tulsa Welding School
www.weldingschool.com/
■ Union Institute University			
http://military.myunion.edu/
■ University of Arizona 			
www.arizona.edu
■ University of Pittsburgh			
http://www.veterans.pitt.edu/
■ University of Tennessee Chattanooga		
www.utc.edu
■ University of Texas Medical Branch
https://www.utmb.edu/education/
■ Utah Valley University School of Aviation Sciences
http://www.uvu.edu/aviation/ 		
■ West Coast Heavy Equipment Training
www.heavyequipmenttraining.com/
■ Xavier University			
www.xavier.edu/veterans
■

ON PART
ATI
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UC

Yellow
Ribbon

T
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IP
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D

OCU Loves and Supports
Our Military
Tuition Discounts
for Military and Family
Classes forming now!

Call Today! 1-855-OCU-GRAD
w w w. o c u m i l i t a r y. co m
OCU is fully ADA/504 & Title IX compliant. Visit www.ohiochristian.edu/compliance for details.
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SAUDI ARABIAN

REQUIREMENTS

Enlisted: Armament Repair, Combat Arms (SSG and Above), Fire Control Repairer,
Metal Worker/Welder, Medical Specialist, Military Police, Ranger, Sniper,
Tank/BFV/LAV Turret Repairer, TMDE Maintenance Support NCO,
Track/Wheel Vehicle Repair, Unit Supply
Officers & Warrant Officers: Combat Arms, Health Services, Military Intelligence, OPNS,
Plans & Training, Ordnance, Signal, Supply, Support Maintenance, Unit Maintenance
Aviation: Aircraft Mechanics, Air Traffic Control, ARFF EMT - B, Aviation Logistics,
Aviation Production Control, Base Operations, Environmental Compliance, Flight Operations,
Instructors, Instructor Pilots, Maintenance Test Pilots, Quality Control/Quality Assurance,
Safety, Transient/VAL
Business Operations: Finance, Information Technology, Procurement

©2017 Firehouse Subs

Apply online at www.vinnellarabia.com
Having problems applying online? Call 703-713-4748 for assistance.
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We are driven to excel.
At Exelon, we recognize the value of constant
improvement. As the nation’s leading competitive
energy company, we are driven to perform, and our
military veteran employees bring the background
and training that help drive our progress. From
engineering to operations to security and beyond,
there are opportunities throughout the Exelon family
of companies for you to create a brighter future.
www.exeloncorp.com/careers

Exelon is proud to be an equal opportunity employer and employees or applicants will receive
consideration for employment without regard to: age, color, disability, gender, national origin,
race, religion, sexual orientation, gender identity, protected veteran status, or any other
classification protected by federal, state, or local law. © Exelon Corporation, 2017

go online

www.ncdps.gov/jobs
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 MATT TAIT (LEFT) SENIOR MANAGING DIRECTOR, ACCENTURE FEDERAL SERVICES,

MODERATES A PANEL ON MILITARY VETERANS AT ACCENTURE’S ANNUAL DAY
OF SERVICE IN WASHINGTON D.C. PHOTOS COURTESY OF ACCENTURE

Accenture Champions Veterans
and Military Spouses ★ ★ ★

A

ACCENTURE.COM

// ACCENTURE.COM/ M I L I TA RY

CCENTURE – A GLOBAL PROFESSIONAL SERVICES COMPANY WITH MORE THAN
394,000 PEOPLE WORLDWIDE – PROVIDES A BROAD RANGE OF SERVICES AND
SOLUTIONS IN STRATEGY, CONSULTING, DIGITAL, TECHNOLOGY, AND OPERATIONS.
A FORTUNE® WORLD’S MOST ADMIRED COMPANY FOR 14 CONSECUTIVE YEARS,
IT RECENTLY ANNOUNCED THAT IT WILL OPEN 10 NEW INNOVATION HUBS IN KEY
CITIES IN THE U.S. AND EXPAND ITS REGIONAL NETWORK OF TECHNOLOGY DELIVERY CENTERS
BY THE END OF 2020. ADDITIONALLY, ACCENTURE WILL INVEST $1.4 BILLION IN TRAINING
TO ENSURE ITS PEOPLE HAVE LEADING-EDGE CAPABILITIES TO SERVE ITS CLIENTS, WHILE
CREATING 15,000 HIGHLY SKILLED NEW JOBS IN THE U.S.
The company has employment opportunities in a wide range of fields, including consulting, technology (such as cyber security and software engineering), and operations (such as supply chain management and logistics).
Accenture knows the dedication and discipline that veterans bring to the
workplace, and the company offers rewarding career opportunities, tailored
resources to help veterans transition, and a dynamic work environment to
continue developing veterans’ skills.
Leadership, discipline, and teamwork are honed during military service and
are valued by Accenture. These skills fit right in with the work being done by
the company. For example, in consulting roles, veterans offer their advice,
expertise, and skills to help clients solve some of their most complex strategy,
technology, and operations challenges.
To better recruit highly-qualified veteran employees, Accenture has a dedicated military recruiting team – a group of veterans who conduct a high-touch hiring process for qualified military applicants. The team uses their own military-tocivilian work experience to help servicemembers who are currently transitioning.
They also provide support and mentorship services to the veteran community,
including individual career planning, resume writing, and interview preparation.
In addition to the recruiting and support functions, the military recruiting
team works with dozens of military-focused nonprofit organizations, attends
career fairs across the country, and regularly applies analytics to find military
candidates with skill sets in geographic locations that correspond with available jobs at Accenture.
}A

New Mission

Matt Tait is a senior managing director at Accenture Federal Services – a
position he has held for more than 18 months – leading the public-sector
defense and intelligence portfolio and working with the U.S. Department of
Defense, the U.S. Department of Veterans Affairs, and intelligence agencies.
Tait started at Accenture in 1998 as a director for business and operational development for various clients. Since then, he has worked as the
director of marketing and business operations, the federal civilian growth
and strategy lead, and, prior to his current position, the finance, health, and
transportation lead. Throughout his career, he has tried to solve some of the
more difficult problems for his clients at the core of their missions – and his
efforts have been met with great outcomes. He helped a national railroad
corporation disclose their financials in an easier, more streamlined manner
and helped enable a government agency to make critical infrastructure improvements, for example.
In addition to his many achievements at Accenture, Tait is a Federal 100
award winner and serves on the board of the Operation Renewed Hope Foun10 | SEARCH & EMPLOY ® M A R C H + A P R I L 2 0 1 7

dation, whose mission is to provide quality housing and supportive services
to homeless veterans. The Federal 100 recognizes government and industry
leaders who have played pivotal roles in the federal government IT community.
Before joining Accenture, Tait served ten years in the Navy. He spent nine
years on active duty and one year on reserve, separating as a lieutenant commander in 1999. During his service, he was a P-3 Orion aviator and also
served as an instructor.
“I advanced in the Navy to become an assistant navigator (ANAV) for one of
our carriers,” he said. “In total, I moved seven times in nine years, primarily on
the U.S. East and West Coasts – but I did travel globally to South America and
Europe, Naval Air Station (NAS) Pensacola, NAS Jacksonville, Sacramento (at
Mather Air Force Base), Oakland, and Bremerton Shipyards.”
Tait said that the connections he made in the military have been beneficial
long since leaving the Navy. “One of the benefits of being in the military is
the network you build throughout your service,” he said. “Just as you look out
for each other on the field, that same camaraderie extends to civilian life. In
this way, I found my military network to be particularly helpful in starting my
career. I must have talked to at least 20 people when it came to the end of my
service. I wanted to understand which companies did what, what they were
like, and which industries might be a fit for me.
“In fact, a buddy of mine who left the Navy before me connected me with
Accenture. Almost 20 years later, and I am still here. You leave the military
with a great network behind you. Leverage it.”
There were many things Tait learned in the military which have paid off in
the civilian world. “In many ways, the military and professional worlds are
strikingly similar,” he said. “In both, you will be making hard, sometimes critical decisions. You will be challenged to solve problems in creative ways.
“In the service you always have problems, but with limited resources to solve
them, you have to get creative. The aircraft we flew had a tracking system to
monitor everything that was going on around us. It was a vital piece of technology, but it would constantly break down. We couldn’t simply replace the
hardware or software – we had no budget to tap, no resources, and no time.
So we got inventive, and we used what we had, which was always a mixed bag
of parts, to ensure we had a system that would continue to function.”
That type of creative persistence has paid off at Accenture. “Teamwork,
strategy, and determination are key ingredients in the mix of what makes
people successful at a company like Accenture,” Tait said. “A great example is
when we started our work to transform a web platform for one of our clients.
Simply put, there was a performance problem. Everyone was saying ‘let’s
make it simple and just replace the hardware.’ But things are never that easy.
We ended up making a bunch of creative changes to the software, simplifying
the technical architecture of the site in a cost-efficient manner.”
Another skill that is valued in the military and in the civilian workplace is the
ability to effectively lead. “This is the one skill you really pick up and hone in the
military,” Tait said. “And I have learned that you need leadership at all levels,
whether it is a petty officer or captain in the Navy, or an analyst or managing
director at Accenture. In the Navy, I had 3,000 people working for me at one
point, running an aircraft division.
“At Accenture, I also have several thousand people on my team who help us
deliver the best for our clients every day. My role requires me to be a leader, and
I can say with confidence that my military experience has helped me not only
succeed professionally, but it has helped others to reach their fullest potential.
Everyone needs to be going in the right direction.”
} Training,

Support, and Programs

Accenture has created many different programs to hire former and current
members of the military. “We have launched a number of initiatives to attract
former active-duty personnel and current reservists who possess the experience, skills, or even just the aptitude to be successful in a technology, operations, or consulting career,” Tait said. “For example, the Accenture Veteran
Technology Training Program helps veterans become Java programmers. Accenture selects the veterans and awards scholarships to a two-month course
provided by Udacity, an online education company that was included in the
White House TechHire Initiative. Those who complete the course receive
verified certification from Udacity and job interviews with Accenture for entrylevel software engineering positions.”
The company also has particular interest in veterans who have advanced
their education. “Our other primary military recruiting initiatives include the
Accenture Student Veteran Program, a national effort to attract top veterans

who are pursuing undergraduate and MBA degrees, and the Accenture Junior Military Officer Program, targeted at current military officers with three
to seven years of leadership experience who could be a good fit for industry
consulting roles. Additionally, we waive our standard college-degree requirement for some positions where military recruits already have the skills necessary to be job-ready,” said Tait.
} Workforce

Ready

Tait recommends that servicemembers and new veterans look at what they
did in the military and put it into civilian terms. “Take the time you need to break
it down and really understand what you’ve learned in the military,” he said. “In
essence, you need to translate the skills and experiences you have acquired into
plain English. This is not easy, I can say so from both a veteran and employer perspective. It is difficult in many instances to understand how military experience
will transfer in very impactful ways to a professional environment.”
That may sound daunting to some, but there are resources available to
help. “All kinds of organizations, including Accenture, are there to help your
job search and transition,” Tait said. “At Accenture, we work with a ton of
veteran-focused organizations. For example, we partner with the Institute for
Veterans and Military Families at Syracuse University (IVMF) to develop and
deploy coordinated networks of private, public, and nonprofit resources to
offer holistic services that include employment training, housing, healthcare,
and expanding existing career services initiatives.
“Additionally, we provide workshops that teach professional skills to veterans, transitioning service members, and military spouses across the country.
I recently helped facilitate a skills-training session with one of our nonprofit
partners supporting military spouses. I talked to them about their resumes,
coached them on how to interview and what kinds of questions to be prepared
for, taught them how to prepare elevator speeches, and so on. To help identify
and access these organizations and programs, leverage your base. Inquiring
about local programs and initiatives that are available can help you get your
foot in the door and understand the path forward that’s right for you.”
As for landing a job at Accenture, Tait said to walk tall. “Harness the confidence
you gained during your service,” he said. “Ensure you understand how to market
yourself. Create a resume that clearly outlines your skills and helps your interviewer understand what value you will undoubtedly bring to the organization.
And overall, do not be discouraged – there are so many resources you can tap.
Just like anything else in the military, once you understand, you will do just fine.”
Tait loves to tell anyone he can about what Accenture has to offer to its employees. “I make it a habit to talk with veterans and offer my advice when I can,” he
said. “When I tell them about Accenture, I always say two things. First, we have
a fantastic, collaborative culture that fosters personal and professional growth.
Second, similar to the service, we focus on the mission and its outcome. There
is a ton of alignment to how veterans think and how we think at Accenture.”
★★★

FINDING OPPORTUNITY AND SUCCESS
ALPHA GERMAIN served in the Air Force as a civil

engineer from 2004 to 2008, separating as an
E-4. But according to Germain, her story begins a
bit later. “After four years on active duty, I transitioned directly into the Air Force Reserve where I
became an air transportation specialist. But this
was a difficult time, both personally and financially. I had only known military life and I was unsure
if I would be able to find a full-time job that would
pay the bills.”
In this period, she was also a full-time student
and a full-time single parent. “I had to figure out
a way to make my school and parenting schedule
ALPHA GERMAIN
work,” Germain said. “My career was not steady. I
felt that I needed to choose between caring for my
child, my career, or my education. I did not think I could do it all.”
When her aunt offered to let Germain and her young daughter, Daliyah, stay
with her in Florida, Germain jumped at the chance. “The idea was that I could attend school and find a job in the area, while my aunt would help with child care.”
Unfortunately, after living in Florida for a year, Germain was not able to find
work. She moved to the Washington D.C. area for a transportation specialist
position at Baltimore Washington International, AMC Air Terminal. However,

she could still not make ends meet. “I was sleeping on an air mattress in a
friend’s living room and Daliyah was still in Florida with my aunt. I commuted
over two hours for work every day. I knew I needed to make a change.”
In 2015, during a drill weekend, the base chaplain handed out information for
NS2Serves, an organization that provides information technology training and
employment assistance, at no cost, to veterans. “I decided it would be strategic
to pursue an IT career,” Germain said. “I knew that a job in the IT field would pay
enough for me to care for my family, but I needed a bridge to get there.”
She decided to take advantage of the opportunity. “NS2Serves opened
the door to my position at Accenture,” Germain said. “The program holds a
job fair, during which I spoke to an Accenture military veteran recruiter and
was quickly moved into the formal interview process. I received a call from
Accenture the day of my last exam, two days before graduation, and was
extended an offer.”
}A

New Start

Germain is now system developer senior analyst with Accenture, a role she has
had since January 2016. “I work at Accenture’s San Antonio Tech & Innovation
Center,” she said. “I’m part of a team that helps our client, a defense support
agency, use specialized procurement software. My job as an analyst is to work
with clients to improve program performance and I feel especially rewarded because my role is to help an agency that supports the military.
“There is so much opportunity here,” Germain said. “Accenture understands the
value that veterans bring to companies. They understand how our skills translate
into job opportunities that enable growth and success. There is also a wonderful
community at Accenture. Our national military employee resource group brings
veterans together for networking and skill-building opportunity. It is a great feeling
to know that there are others who have shared similar experiences.”
But, for Germain, the benefits of working at Accenture reach far beyond job
satisfaction. “Most importantly, I now have my daughter back with me. She is
in a stable environment and has adjusted, amazingly. She is very happy and
has made honor roll since we have been reunited. We are not only living in
our own apartment, but I am saving to purchase a home of our own. That was
not even a hope, previously.”
Though she believes her story begins after the Air Force, she realizes that
her time in the service helped her succeed in her current career. “The military instills in you a sense of pride, commitment, leadership, and loyalty,”
Germain said. “Veterans are hard-working and driven. We get the job done,
but we are also inventive. You learn to adapt to change and move quickly. At
a company like Accenture, where we are always on the cutting-edge of what
is new, those characteristics are highly valued.”
Germain also believes that going back to get more education played a big
role in her success. “There are many resources available for veterans. Involvement in a skills-building program like NS2Serves gave me the push I
needed to get on my own two feet and land a spot in a top company,” she
said. “I had no experience with SAP. Now I have two critical certifications,
SAP Business Warehouse and SAP HANA. I have a long-term career with a
great salary and endless opportunities. Not only that, the N2Serves program
helped me gain other new skills and I made amazing friendships with my
classmates, some of whom I work with today.”
} Words

of Advice

She encourages servicemembers and veterans to seek the assistance they
need. “If you need help, do not be too ashamed or scared to ask for it,” Germain said. “The transition from military service to the professional world can
be a scary one. Everyone’s situation is different, but the value you get from
seeking assistance will be the same.”
As for how to get hired at Accenture, Germain recommends conducting
research on the company. “My top piece of advice is to do your research,”
she said. “Before interviewing, take time to understand as much as you can
about Accenture – our businesses, clients, people, and core values – but also
come with questions. This will help showcase your preparedness, curiosity,
and willingness to learn, which are traits that are valued at Accenture.
“Also, be honest about your experience in the military. As a valued candidate, share what you have learned while serving, even if it gets technical.
Accenture will work with you to help identify a role that fits your skills.
“Just know that as a veteran, you have more to bring to the table than you
may realize…and Accenture can help you see that. Keep an open mind, be
persistent, and don’t be afraid to engage.”
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A natural next step.

At the heart of the military are values like
leadership, motivation and dedication. And
it’s no coincidence those same values run
deep at Lilly. Not unlike the military, we’ve
built a tradition of continuous growth and
a commitment to making life better. So
when you’re looking to take the next step
in your career, consider a path that already
feels natural. Learn more about career
opportunities at lilly.com/careers.
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Loyalty.
Courage.
Honor.

You have what it takes.
Become a State Farm® agent.
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Welcome home for good.
With your military experience, you already have the
commitment, leadership and service that Lowe’s is
looking for. So, if you’re looking for a home where
you can start a new adventure,
apply at careers.lowes.com/military.
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That’s why Spectra Energy actively recruits
men and women who have served or
are serving in our nation’s military.
The work we do – moving
energy safely and reliably – is
mission-critical. We value
your service, your sacrifice
and your ability to deliver
with excellence.
Join an incredible team.
To learn more about
Spectra Energy’s career
opportunities and
benefits, visit
spectraenergy.com/careers.

Lowe’s is an equal opportunity employer committed to diversity and inclusion.
©2017 Lowe’s. LOWE’S and Gable Mansard Design are registered trademarks of LF, LLC.

Fighting for you to get
the benefits you’ve earned
and the career you deserve
DAV’s employment program connects transitioning
active duty, Guard and Reserve members, veterans
and their spouses with high-quality employers.

jobs.dav.org

877-426-2838

All services are FREE to veterans. Additional services include:
Benefits Counseling • Medical Transportation • Transition Support
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How to Work Our Job Fairs

by ROBERT WALKER

T

here are opportunities all over the room at a
DAV | RecruitMilitary Veterans Job Fair — job
opportunities with employers, opportunities to
go into business for yourself with franchisors
who value your ability to get the job done, and
opportunities to advance your education via
online and on-campus learning.

How do you find the opportunities that are best
for you? Below are some tips on interviewing with
recruiters at a military-to-civilian job fair.

DRESS FOR THE PART. If you are on active duty or you are attending the
event on a reserve or National Guard drill day, wearing your uniform is
great. In all other cases, you should wear the same civilian outfit that you
would wear at a one-on-one interview at an employer’s place of business.
And that should be, if you have it, a business suit or a business casual
outfit, complete with jacket.
STAY ENTHUSIASTIC if a recruiter asks you to email your resume to his/
her company. The recruiter will not be brushing you off. In fact, being
asked for the email will be a good sign. Many companies require their
recruiters to gather resumes by email: (1) to obtain HR information as
required by law; and (2) so they can direct desirable job seekers to different departments.
TRY TO GET TO ALL OF THE BOOTHS, even those that may not seem as
though they have any opportunities for you. An employer’s name or its
primary industry does not necessarily indicate what openings the company is trying to fill. For example, a drugstore chain may be recruiting for
positions in transportation/distribution or accounting.
Even if you are not going to the event to discuss continuing your educa-

tion, talk with the recruiters at the booths for educational institutions.
Today’s institutions deliver learning opportunities in many ways other
than traditional, full-time, daytime classes on a campus. A few minutes of
conversation may lead to an unexpected continuing-education solution
that is right for you.
I have similar advice for job seekers who have not been thinking of going into business for themselves. Franchise opportunities are available in
a tremendous variety of fields. Arranging for financing may be easier than
you think, with surprising discounts available to veterans. Stop by the
franchisors’ booths—one of them may very well have a plan that matches
your interests and your situation.
MEMORIZE YOUR STORY. Before you go to employers’ booths, create
some talking points. Put together a 30-to-60-second “story” about yourself that includes some of your successes and areas of interest. Be ready
to discuss how your military experience relates to the civilian workplace.
You should also prepare yourself for a long, detailed interview—employers
have hired people on the spot at our events.
FOR MORE TIPS, read these Search & Employ® articles by our editor,
Elizabeth Stetler:
■ “I Ask About Recruiters’ Best Practices,” March-April 2016, http://
rmvets.com/SE49rbp
■ “Recruiters’ Advice for Job Seekers,” July-August 2016, http://rmvets.
com/SE51ajs
■ “What Job Seekers Want to Know,” September-October 2016, http://
rmvets.com/SE52jsw
★★★

Robert Walker is vice president of sales at RecruitMilitary and a veteran of
the United States Army. He is available at robert.walker@recruitmilitary.com.

The
Overall Scene

}

Where do you start?

Your first stop at a DAV |
RecruitMilitary Veterans Job
Fair will be a registration desk
where you will fill out a brief form
(unless you have pre-registered)
and receive a list of the organizations— called “exhibitors” — that
have booths at the event.
At many of our job fairs,
organizations present pre-event
seminars on subjects such as
“Understanding Education and
Your Career Plans,” “Become
Your Own Boss,” and “Five Steps
to Informed Financial Transition.”
The seminars usually begin at
10:00 or 10:30.
The job fair itself begins at
11:00. When you enter the
actual job fair area, you will see
many closely spaced exhibitor
“booths”— tables and various
displays. At the booths, recruiters who represent the exhibitors
will talk with you.
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}

Who will be
the exhibitors?

A wide variety of exhibitors
attend our events — corporate
employers, law-enforcement
agencies and other government
employers, franchisors, and
both campus-based and online
educational institutions.
The corporate employers
are engaged in construction,
defense contracting, energy production, manufacturing, security,
transportation and logistics,
engineering, healthcare, finance,
insurance, information technology, retail, and home services, to
name just a few industries.
Their recruiters interview for all
kinds of jobs: salaried, hourly,
and part-time; professional and
technical.

}

Will the lines be long?

At most booths, at most events,
no. The events run for four hours
– from 11:00 a.m. until 3:00
p.m. – and average about 7 job
seekers per exhibitor. Lines are
usually longest immediately after
an event opens at 11:00 a.m.,
and they taper off significantly
by around 1:00. But I need to tell
you this: Sometimes, a long line
forms at one or two booths when
an event opens, and the lines
are still there when the event
officially closes. This is often the
case for large, high-profile defense contractors that are hiring.
But the recruiters almost always
stay over and talk with everybody
in line. So it comes down to: Who
wants the jobs?

}

Do I have
to pre-register?

No, but I recommend that you
do so – for three reasons:
1 / HELP YOUR BUDDIES

Pre-registering prevents the
lines at our registration desk
from building up, especially during the early hours of the events.
2 / HELP US

Pre-registering helps us
evaluate the effectiveness of
our event m
 arketing – which, in
turn, helps us boost the turnout
of veteran job seekers – which,
in turn, makes our events more
attractive to employers – which
means more job openings to
discuss at the events.
3 / HELP YOURSELF

When you pre-register, you
immediately join our database
of 1,157,000+ veteran job seekers, which is continually being
searched by employers.

J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S

DETROIT / NOVEMBER 3
■ The number and variety of participating exhibitors was excellent.
– Air Force
■ Very good overall career fair experience. – Marine
WASHINGTON DC / NOVEMBER 3
■ I really appreciated the variety of
employers and companies that were
represented. A potential employer
even reached out to me before the
actual event. – Navy
■ Great opportunity to get an idea
of the many organizations in the
area that are hiring and what they
do. I learned about a few new companies I did not even know about.
– Air Force
COLUMBUS / NOVEMBER 3
■ I wasn't having any luck searching
for a position on my own. I had been
looking for months and couldn’t get
an interview. I went to the job fair
on Thursday and got a call for an
interview on Monday! – Army
■ Well organized and had all levels
of jobs, definitely worth attending.
– Navy
NORFOLK / NOVEMBER 10
■ There was a good diversity of jobs
being offered at the career fair for
people with many different backgrounds. – Navy
■ Excellent career fair experience.
– Army
ST. LOUIS / NOVEMBER 10
■ I think my likelihood of securing
an interview as a result of the job
fair is very good. – Army
■ I believe you are doing very well.
The webinars are also good.
– Air Force
LOS ANGELES / NOVEMBER 10
■ Friendly and helpful staff.
Nice location and setup. – Marine
■ Bring resumes and dress up as if
you are ready for an interview. The
number and variety of participating
exhibitors is good. – Navy
PHILADELPHIA / NOVEMBER 17
■ Excellent attendance by a variety
of companies. – Army National
Guard
■ There were good people there
that wanted to actually hire
veterans as opposed to just saying
they do to get their name in the
headlines. – Air Force
DALLAS / NOVEMBER 17
■ I can't stress enough how
important job fairs are to veterans
and those who are preparing to
transition. The fair got me in front of
an employer where I was eventually
hired. – Army



TESTIMONIALS OF JOB SEEKERS AT RECENT EVENTS

The pre-fair workshop was helpful. – Marine
■

SEATTLE / NOVEMBER 17
■ It was nice to have a career
fair specific to military personnel.
Knowing most of the recruiters were
military was a relief.
– Air National Guard
■ The facilitator did an excellent job
recommending that job seekers
stop by every booth. I took this
advice to heart, stopped at a booth
I had seemingly no background for
and got a phone interview three
days later. – Navy
JACKSONVILLE / DECEMBER 1
■ Well organized and professionally
presented. The company recruiters
did a great job of representing their
companies. Staffing that supported
the fair did a great job in helping
each veteran there. – Army Reserve
■ Excellent event! Very organized
with great personnel hosting it.
– Navy
SAN DIEGO / DECEMBER 1
■ Great location, variety of employers, and distribution of helpful
resources. – Air Force
■ I had a great experience! The
company representatives were very
receptive and helpful! – Navy
HOUSTON / DECEMBER 1
■ The companies that attended understood military strengths. – Army
■ There is a wide range of employment opportunities from no experience required to very specific skill
sets. – Navy
ORLANDO / DECEMBER 8
■ There was a variety of recruiters
and careers for veterans to explore
multiple opportunities. – Marine
■ The reason I am working is because of your job fair. – Army
LAS VEGAS / DECEMBER 8
■ Very nice and professional experience – all employer participants
were very knowledgeable and
friendly. – Navy Reserve
■ I was pleasantly surprised with
my experience. Five business days
after the fair and I have had three
interviews as a direct result.
– Air Force
INDIANAPOLIS / DECEMBER 8
■ Excellent event. Enjoyed the interaction with employers participating
in the event. – Air Force
■ I enjoyed the relaxing atmosphere
and how well the companies were
responding to the questions.
– Army
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All of the dates in this schedule have embedded links in the digital replica of Search
& Employ®, which is accessible from https://recruitmilitary.com/resources/searchemploy. Each link points to a web page for that specific event. You can navigate from
that page to a pre-registration form for the event. You can access a live map of our
events by typing https://events.recruitmilitary.com.
ATLANTA, GA

FORT HOOD, TX

OKLAHOMA CITY, OK

June 22
October 5

July 27
December 7

October 19

AUSTIN, TX

FORT KNOX, KY

April 6
October 12

June 7
December 12

May 11

BALTIMORE, MD

FORT LEE, VA

June 1
October 12

March 9
August 22

BIRMINGHAM, AL

FORT RILEY, KS

August 17

September 14

BOSTON, MA

FORT STEWART, GA

April 6
August 31

August 9 – 10

March 30
August 10
November 16

CAMP PENDLETON, CA

FORT WAINWRIGHT, AK

PHOENIX, AZ

June 1

June 8
September 21

June 20
October 3

HOUSTON, TX

OMAHA, NE
ORANGE COUNTY, CA
April 27

ORLANDO, FL
April 20
December 7

PHILADELPHIA, PA

PITTSBURGH, PA

May 4
October 26

March 9
June 8
September 7
November 30

CHICAGO, IL

HUNTSVILLE, AL

April 20
October 5

March 29

October 19

CINCINNATI, OH

July 13
December 7

CHARLOTTE, NC

May 25
September 28

CLEVELAND, OH
August 31

INDIANAPOLIS, IN

JACKSONVILLE, FL
November 30

March 23
October 19

RIVERSIDE, CA
SACRAMENTO, CA
July 20

SAN ANTONIO, TX
May 18
August 31

SAN DIEGO, CA

COLORADO SPRINGS, CO

JOINT BASE
LEWIS-MCCHORD, WA

June 1
November 1

July 26
October 25

COLUMBIA, SC

KANSAS CITY, MO

September 21

March 23

COLUMBUS, GA

LAWTON, OK

May 10

May 17

COLUMBUS, OH

LAS VEGAS, NV

March 30
November 2

December 7

May 25
December 14

DALLAS, TX

LOS ANGELES, CA

ST. LOUIS, MO

June 15
November 2

July 13
November 9

MIAMI, FL

TAMPA, FL

September 7

July 20

MILWAUKEE, WI

TULSA, OK

May 18
October 26

April 13

MINNEAPOLIS, MN
April 27
October 12

March 2
June 22
November 9

NASHVILLE, TN

}

March 2
May 11
August 24
November 16

DAYTON, OH
July 27

DENVER, CO
April 13
August 24

DETROIT, MI
June 15
November 16

EGLIN AFB, FL
May 24

FORT BLISS, TX
April 25
September 19

FORT BRAGG, NC
March 1 – 2
June 14 – 15
November 8 – 9

FORT CAMPBELL, TN
December 13

September 14

NEW ORLEANS, LA
March 23
August 3

NEW YORK, NY
March 9
May 25
September 14

NORFOLK, VA
May 11
November 2

OAKLAND, CA

March 2
August 3
November 30

SAN FRANCISCO, CA
October 5

SAN JOSE, CA
March 9

SEATTLE, WA

WASHINGTON, DC

MILTARY BASE EVENTS

★★★

VIRTUAL JOB FAIRS

CENTRAL REGION
April 25
September 26

EASTERN REGION
July 18
November 28

WESTERN REGION
May 31
October 24

May 4
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Discover how your technical
military skills can push
technology further
to print microchip
features that are finer

to make
pacemakers
smarter

to help
humans to
live longer

Apply to continue to make real progress
at workingatasml.com

We want to thank you
for your service.
And we want to
hire you for it.

If you’re a Veteran looking for a rewarding
new career, call 888-356-3272 to speak with
a Combined Recruiting Specialist today.
© 2017 Combined Insurance Company of America/
Chicago, Illinois. In New York: Combined Life
Insurance Company of New York/Latham,
New York. Combined Insurance is not connected
with or endorsed by the U.S. Government.
*By G.I. Jobs.
C-REC-MIL-8-0117

SPOKANE FALLS COMMUNITY COLLEGE

Orthotic and Prosthetic
Technology Programs

If you like to work with your hands, are creative, and want the
opportunity to make a difference in the lives of others, take a
closer look at our programs. Jobs in this unique line of work
are high-wage, high-skill, and offer regular daytime hours in
a lab setting. Graduates work in private facilities, hospitals,
and government agencies around the country and abroad.
SFCC is the only college in the western U.S. to offer this
educational opportunity.

• One-Year Certificate
• AAS Degree
• Orthotic Fitter

• Therapeutic Shoe Fitter
• Mastectomy Fitter
• Introductory CAD CAM Program

For more information, call 509-533-3231 • www.spokanefalls.edu/oandp
SFCC

orthotic
prosthetic
technology
The printing of this flyer was 100 percent funded by a grant awarded by the U.S. Department
of Labor’s Employment and Training Administration. The brochure was created by the grantee
and does not necessarily reflect the official position of the U.S. Department of Labor.
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Hiring
America’s
Heroes

We help military

veterans

★

★

and spouses
find civilian jobs
how can you find a career that you care about?
It starts by connecting with companies
looking to hire America’s best talent.

let recruitmilitary
make the introduction

At Cox, we connect people to the things they love.
Now we’d like to connect with you.
At Cox, we have made a commitment to actively attract, develop and retain
Veterans who have honorably served. We appreciate the unique skills and
experience you bring to our organization. We can put your military training and
leadership skills to work. Unleash your potential with a career at Cox!

View a full list of current career opportunities at:
jobs.coxenterprises.com
Cox Enterprises is an Equal Opportunity Female/Minority/Disabled/Veteran Employer
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Join Forces With
The Largest Baking
Company In America.
®

BREAD

®
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Bimbo Bakeries USA is proudly committed to helping nourish the lives
of our Military Veterans through unique career opportunities across
the United States like RecruitMilitary. We are equipped to support
you as you transition into your new career with the nation’s leading
baking organization. Visit our BBU careers page to target the right
opportunity for your life.

Apply today at
Careers.BimboBakeriesUSA.com
EOE

•

BimboBakeriesUSA.com

•

bbucareers@bbumail.com
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LEARN

An education can yield a lifetime of rewards
IT IS NO SECRET - those who advance their education beyond high school usually find more job opportunities, make more
money, and have more job satisfaction. You don’t have to pass college-level calculus to understand the math on this. Those
with advanced degrees tend to get better and higher-paying jobs, not simply because they went to college, but because the
job requires a deeper knowledge of the job’s subject matter. The “average Joe” will most likely not have that knowledge base.

Though the rising cost of education can be daunting, a college degree is
still worth it in the long run. Labor economists (those who study the relationship between education and earning) warn against the myth that a college
education is not worth the cost. In fact, there is evidence which shows that
getting a college degree leads to a lifetime earnings increase of hundreds
of thousands of dollars, even after subtracting the cost of that higher education. That return applies to all undergraduate majors.
A good example of the difference in pay for a job with or without a degree
is the medical field. While most of the opportunities in the medical field require a college degree, there are a few that do not. In this field, jobs that do
not require a college degree generally begin pay in the low $20,000’s and
sometimes rise to the low $40,000’s per year. For those with a two-year college degree, the pay starts in the upper $40,000’s and can reach the low
$60,000’s. Advanced nursing positions usually require a master’s degree.
These jobs pay upwards of $100,000 in some areas. And we all know that
doctors – who spend a long time in school – make the mega bucks.
Nobody is saying you need to go to medical school, but the connection
between education and a higher salary is clear. But what you take away from
a college education is so much more than what you learn from books or lectures. Employers understand that people who have earned a college degree
know how to learn and will be quicker to pick up new skills and knowledge
on the job. Students also develop communication skills like persuasion and
conflict resolution by interacting with professors and one another. In addition, because they are so busy, students develop time- and task-management skills to handle the many projects, deadlines, and other demands.
It is hard to put a precise dollar value on education. But, at the very least,

earning a degree beyond high school widens one’s range of career opportunities and chances for advancement. Many of the jobs that did not require a
college degree before the recession now have that stipulation. And many jobs
that previously required a bachelor’s degree now call for a master’s degree.
Companies can afford to be pickier when it comes to hiring. They are looking for the best, the brightest, and the most-educated.
}

Many Options

But what if you don’t want to go the traditional route? What if you need
more flexibility in your higher education experience? Luckily, there are all
kinds of opportunities. Here are some of the most common options:
FULL-TIME ON-CAMPUS LEARNING AT A COLLEGE OR UNIVERSITY. The most traditional route, this option enables the student to get the full college experience. He or she attends most, if not all, classes in a traditional classroom,
and may even live on or near the campus.
Many people call this option a four-year program, but an increasing number of students are taking longer than four years because they are working
on the side or pursuing double majors. Others, of course, take longer because they go on to earn graduate degrees.
This option offers the advantages of easy access to professors and classroom discussion, which many people find very helpful. This is the best option
for students who want the traditional experience or students whose academic
pursuits require a lot of lab time. On the downside, this is usually the most
expensive option and may put students in a debt they would rather avoid.
PART-TIME/EVENING ON-CAMPUS LEARNING AT A COLLEGE OR UNIVERSITY.
This option lets students take on their academic load with smaller bites,
Continued on Page 30

Your Prior Military Training
Can Count as Credit
Move forward in your career and explore more than 30 degree and
certificate programs that could align to your military experience.
•
•
•
•
•
•
“Excelsior was the best choice for me because
it was the most flexible. They gave me credit
for my military experience and CLEP exams,
and let me transfer credits from other schools.
They really supported and encouraged me,
which helped me finish. Now that I have my
degree, I anticipate a promotion.”

Get maximum credit for your military training
Receive veteran partnership tuition discounts
Obtain Post-9/11 GI Bill benefits and financial aid
Take the “Success Strategies for Military and Veterans” course
Join our supportive online veteran community
Access military career transition resources

ACCREDITED | ONLINE | NONPROFIT
Call: 888-647-2388 ext. 1352
Visit: veterans.excelsior.edu
Email: veterans@excelsior.edu

Roosevelt Thomas
Bachelor of Science in Business ’03 and
Master of Arts in Liberal Studies ’14
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We’re looking for a few
good Team Members.
Giant Eagle is a proud and grateful supporter
of those who have served in our armed forces,
and we’d love to have you on our team!
We offer:

Positions:

• Safe and respectful work
environment

• Warehouse Selector

• Competitive wages
• Opportunities for vacation
and benefits
• Company-paid training

• Truck Driver
• Distribution Supervisor

We Want You
www.careersathealthnet.com

“Hiring veterans is a smart business
decision because these are people
that are innately driven,
mission-focused and work well
in a team environment.”

• Retail Leadership

— James Ferguson, Health Net’s MFLC Deputy

• Pharmacy Technician

Director, and veteran of the Marine Corps.

Apply online at: jobs.GiantEagle.com
Giant Eagle is an equal opportunity employer.

A Wholly-Owned Subsidiary of Centene Corporation

www.hnfs.com

Proud to be building the future and making a difference with Turner.
Turner is an Equal Opportunity Employer — minorities/females/veterans/
individuals with disabilities/sexual orientation/gender identity.
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Veterans Find a Place in the Farmers Family
W W W. B E A FA R M E R S AG E N T. C O M

F
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armers Insurance Group of Companies® is a leading U.S. insurer group
providing a wide range of insurance products and financial services, including insurance for automobiles, homes, and small businesses. Since
its founding in 1928, Farmers® has been dedicated to providing exceptional value and experiences for every customer it is privileged to serve.

Farmers serves more than 10 million households with over 19 million
policies across all 50 states through the efforts of over 48,000 agency
owners and approximately 20,000 employees. The organization is headquartered in Los Angeles and has other major operations in Kansas City,
Seattle, Austin, and Caledonia, Michigan (near Grand Rapids).

We are looking for individuals who:
■
■
■
■

Farmers has several opportunities available for project managers,
claims representatives, and entrepreneurs who are interested in owning
their own agency. We are especially looking for individuals interested in
becoming agency owners in Atlanta, New York, Connecticut, Pittsburgh,
Philadelphia, and New Jersey.
Individuals with a military background can make excellent employees.
We have found that veterans tend to perform well under pressure and in
stressful situations. We have seen them have a commitment to excelling
in a variety of situations and be creative in seeking solutions to challenges they confront. In fact, the two founders of Farmers Insurance® were
veterans, and five of the former CEOs previously served in the military.
Farmers is committed to recruiting transitioning members of the military. We have noticed that many current and former military members
who join the Farmers family are successful employees and agency
owners, which speaks to their preparedness as a result of their military
experiences.
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■

Are natural, adaptable leaders and committed to their teams
Are driven and see things through
Perform well under pressure and in stressful situations
Are committed to excelling in a variety of situations
Are creative in seeking solutions to challenges they confront

Farmers has found that the training veterans receive in the military can
translate well into many of the opportunities the organization has to offer.
For example, the agency owner opportunity can be a great fit for veterans who have an entrepreneurial interest; those men and women can
leverage their ability to lead, work in teams, and of course, work without
supervision.
Our goal for employees with a military background is “to provide
mission-centered work that veterans and reservists alike can identify
with, contribute to, and become passionate about.” We equip employees
to participate in the decision-making process by bringing their best thinking and skills to the challenges faced by the organization.
Adjusting to the civilian work-force culture can be challenging, so Farmers provides specialized on-boarding for newly hired veterans and encourages them to get involved in one of our employee resource groups,
J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S

such as the Veterans and
Advocates group.
Those interested in learning more about the agency
ownership opportunity are
encouraged to visit beafarmersagent.com to watch
videos of current Farmers
agency owners
} A VETERAN SUCCESS

 JACK BLACK AND CARRIE BONNEY

AT THE TOURNAMENT OF ROSES PARADE.

Carrie B. Bonney is the
director of public relations
at Farmers, where she has
worked since 2003. An
U.S. Army veteran, Bonney
served as a military police
officer from 1993 to 1998.
A few years later, she
became a team member at
Farmers, where she found
success and a wonderfully
supportive community.

What does your role at Farmers entail?
Bonney: As the director of public relations, my duties involve communicating the Farmers story to the public through the use of earned media.
This may include talking points prepared for a speech or interview, or the
development of a news release or alert. It also includes the establishment and maintenance of relationships with various reporters, writers,
and speakers bureaus.
Have your military experiences and skills helped you
in the civilian workplace?
Bonney: Since working at Farmers, I have held a few different roles. In
each one I have discovered that my military experience was an asset.
As a military police officer you must be very detail oriented, constantly
evaluating your situation and those around you. These skills also help
when dealing with customers and the media. As a claims adjuster and
supervisor, it helped me to assess each situation and communicate more
effectively with customers. In a more logistical role, it helped to evaluate
current processes and improve them. There is a definite advantage to
having a high level of confidence when dealing with reporters as well.
As a leader in my organization, the leadership skills, dedication, and commitment that I
learned in the military have always helped me
continue to grow and move forward at Farmers.
It’s interesting to think about the fact that while
my duties in the military don’t compare apples
to apples with my positions at Farmers, the skills
themselves do translate.
I think always being on your “A” game, being
willing to commit your time, and the ability to
deal with very stressful situations are all things
that have helped me at Farmers, especially during my time on the Catastrophe Team.

use my GI Bill to obtain a master’s degree, which has always been to my
advantage when seeking employment. I think the only thing I might have
done differently is started school earlier in my military career.
What milestones have you had in your career at Farmers?
Bonney: I worked on development of an internal communication source
to provide information regarding catastrophes in a quick and consistent
manner, developed a mapping program to reduce triage time following
a major catastrophe through pinpoints noting where policies and claims
are located, and created a disaster recovery playbook.
What makes Farmers a good organization for veterans?
Bonney: When you leave the military, you’re leaving a group of people
who are as close, if not closer, than family. You have special bonds that
can never be broken with many of these folks who you worked and lived
with for years. At Farmers, we like to say we have a Farmers family. I have
never gone anywhere with this organization that I haven’t felt right at
home around the people I was with. I consider everyone I meet at Farmers an immediate friend, and we all have one goal, to make this organization great for our customers.
What advice do you have for men and women who are leaving the military and looking for civilian opportunities?
Bonney: Take a chance, even if you think it’s a long shot. So many of
us tend to devalue what our service and experience bring to the table.
Be persistent, but also be patient. Not every company and not every
manager in the civilian world always sees the translation of your military
experience into the civilian workforce, so it’s up to you to make that happen. Work with others, take advantage of every program the military has,
and look for non-profits that offer career counseling as well.
What advice do you have for veterans and transitioning servicemembers
who want to land a position at Farmers?
Bonney: Just go for it. Farmers is a fantastic organization. I have been
with Farmers for almost 14 years and I have had many different positions
within the organization. Don’t think of insurance as just selling policies.
While we have great opportunities for you to own your own agency and
be your own boss, there are also hundreds of corporate opportunities as
well. Anything from claims and IT to actuarial and legal positions; we have
a vast variety of things that people can do.

CARRIE BONNEY, ERIN FREEMAN, AND CEO JEFF DAILEY 
VOLUNTEER IN JOPLIN WITH THE CLAIMS TEAM.
PHOTOS COURTESY OF FARMERS INSURANCE

What kinds of things did you do in the military
that helped you get to where you are now?
Is there anything you would do differently?
Bonney: I went to college. Going into the military, I didn’t think I wanted to complete college.
After being in for about a year, I decided to take
advantage of the fact that I could go to school
while I was in the military. I ended up loving
college, whereas I’d always disliked high school.
At the end of the day, I was three steps ahead
when I got out of the military and was able to
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SERVE AGAIN

//

OPPORTUNITIES IN THE FEDERAL GOVERNMENT
★ ★ ★

WHEN YOUR MILITARY SERVICE IS COMPLETE, it may mean the end of uniforms

and deployments, but you can continue to serve our country in a different capacity. The move from the military to federal employment can be a
smooth transition and there are financial advantages to extending your federal service. Government agencies are working hard to bring veterans on
board. They offer various reasons you might expect – you are familiar with
national service, etc. But they also understand what Corporate America has
long known: veterans are extremely valuable employees.
It is no secret that there are calls from all over the United States for the federal government to spend less. But even if the overall number of federal employment opportunities were to decrease, veterans would still be in good shape,
because federal agencies have been directed to hire as many veterans as they
can. Veterans have a decided advantage when it comes to getting a job with
the federal government. To learn more about that, visit www.fedshirevets.gov.
While veterans have enjoyed different forms of federal hiring preference
since the Civil War, the situation is even better now. Thousands of veterans
have been hired by federal agencies since November 2009, when President
Obama signed Executive Order 13518, Employment of Veterans in the Federal
Government, and established the President's Veterans Employment Initiative.
Nearly one in three new federal hires in fiscal 2015 (the most recent statistics provided by the federal government at press time) were veterans,
marking the highest-ever hiring rate for former military personnel, according to the Office of Personnel Management. The 32.5 percent veteran hiring
rate in fiscal year 2015 was down just slightly from the record 33.2 percent
that was set in the previous fiscal year. While most agencies hired more actual veterans in raw numbers between fiscal 2014 and fiscal 2015, the percentage of new vet hires as part of the overall new hire pool stayed about
the same, or decreased slightly for many agencies because they hired more
people overall in fiscal 2015.

President Obama’s executive order led to the creation of a liaison at federal agencies to match veterans’ skill sets and help them adjust to civilian
life. Before the initiative, veteran hiring was flat. Between fiscal years 2003
and 2007, it rose just 0.5 points from 25 percent to 25.5 percent.
The goal of the President's Veterans Employment Initiative was to help
federal agencies identify qualified veterans, clarify the hiring process for
veterans seeking employment with the federal government, and help them
adjust to the civilian work environment once they are hired. A Veteran Employment Program Office has been established in 24 agencies, and has
helped veterans identify employment opportunities within the respective
federal agencies and helped veterans recently employed by these agencies
adjust to civilian life and a workplace culture.
In addition, the Office of Personnel Management (OPM) has issued a strategy for boosting the employment of veterans within the federal government.
The strategy emphasizes training, coordination, marketing, and the inclusion of military spouses in hiring initiatives. Part of the OPM’s strategy is to
make sure other agencies know that following veterans’ preference – which
gives servicemembers an advantage over other candidates in the hiring
process – is critical in meeting a government obligation to veterans.
}

Working for the Federal Government

Big government versus small government seems to be a theme of nearly
every election. The federal government is big - too big, according to some.
But it is a fact that the U.S. government employs a lot of workers. With 2.1
million employees (excluding DoD personnel), it is bigger than most corporations. Only worldwide megaliths like Wal-Mart (2.1 million) and McDonald’s (1.9 million) come close.
But in order to provide the different services to the country, our federal
government requires a lot of employees. Federal workers do everything
from research and development of new technologies, verify the safety and
effectiveness of food and pharmaceuticals, maintain the nation’s security
at home and abroad, and provide emergency care when natural disasters
arise. There are also taxes to collect, and the federal government usually
Continued on Page 36

NOW HIRING

AMERICA’S
FRONTLINE

cbp.gov/careers

U.S. Customs and Border Protection (CBP) is the premier law enforcement agency charged
with safeguarding America’s borders. At CBP, we are committed to hiring qualified veterans
and transitioning service members for our frontline careers – Border Patrol Agents,
CBP Officers, Pilots and Marine Interdiction Agents. We value the experience, commitment
and work ethic veterans bring to the job, as well as their significant knowledge, skills and
abilities. We offer Veterans Preference, Federal Benefits and Expedited Hiring.
U.S. Customs and Border Protection is an Equal Opportunity Employer.

twitter.com/CustomsBorder
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Wear the Star. Drive Your Career.
Republic Services is looking for passionate, dedicated veterans
to join our network of over 32,000 employees serving 14 million
customers and over 2,700 communities across the United States.
Join us and help make a positive impact on your community,
your environment and your world.

RepublicServices-veterans.jobs

EOE Minorities/Females/Protected Veterans/Disabled

Make your next career move...
A business of your own!

Maybe it’s time to take control of your future.
One way to accomplish that goal
is to own a franchise.
Let us help you – we provide a FREE franchise
matching service for Veterans. No Cost – No Obligation.

To get started, visit our website:

VeteranFranchiseCenters.com
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LAW & ORDER CINCINNATI
IN

THE

by KAREEM A. SIMPSON

★★ ★★★ ★ \ \ \ \ \ \ \

POLICE DEPARTMENT

On October 24, 2016, I met with Sergeant Dave Corlett, Military Liaison Group Coordinator at the Cincinnati Police Department (CPD) in Cincinnati,
Ohio. In order to help veteran job-seekers evaluate opportunities in law enforcement, I asked Sgt. Corlett to discuss the operations of a mid-size city
police department and to explain how law-enforcement jobs might appeal to veterans. Sgt. Corlett, himself an Army veteran, has worked at CPD for 25
years and supervises CPD’s veteran hiring initiative and travels to military installations nationwide to recruit transitioning veterans.
CPD serves a population of just over 296,000 comprised of 52 diverse neighborhoods. The department’s 1,000 sworn officers and 125 civilian employees
are divided into four bureaus: administration, patrol, investigations, and support.
Sgt. Corlett told me that the department welcomes prior and current
military into their ranks. “Of the 1,000 sworn officers employed at CPD,
about 277 are military veterans and 36 of those veterans are women.” he
explained. In addition, he informed me that there are also 26 officers currently serving in either the National Guard or reserve.
On behalf of the readers of Search & Employ®, I asked Sgt. Corlett to give
an overview of CPD’s four bureaus:

ADMINISTRATION BUREAU| This bureau, commanded by an assistant chief,
coordinates, organizes, directs, and controls activities for CPD operations.
The administration bureau implements policy and makes necessary personnel and procedural changes to ensure the effective operation of CPD.
The bureau includes the executive staff and fiscal affairs sections.
The fiscal affairs section manages payroll, grants, false alarms, and false
alarm reduction efforts. Supervised by a civilian accountant, this section handles the asset forfeiture funds and other restricted purpose funds for CPD.
Payroll, employee travel and training requests, logging purchase requests, initiating purchase orders or contracts, and processing invoice payments for all
material and service requirements are also managed by this section.
PATROL BUREAU| The patrol bureau, commanded by an assistant chief, performs all primary police functions. Patrol bureau personnel respond to citizen
requests for police assistance, enforce criminal and traffic laws, investigate
criminal activity, take offense reports, and regulate non-criminal conduct. The
central business district, night inspectors, patrol administration, community
services unit, and special services sections all fall under this bureau.
The patrol bureau is divided into five districts, each covering an equal portion of Cincinnati. A captain commands these districts. Officers assigned
to this section are generally divided into three fixed 10-hour shifts, with
each shift commanded by a lieutenant to increase field strength when the
demand for police service is higher.
The central business district is considered a special district, and is commanded by a captain. This district is responsible for policing the downtown
and riverfront areas of Cincinnati. Because of the close proximity to the Ohio
River, this district houses the department’s special events and marine units.
Commanded by a lieutenant, the special events unit plans for police presence and coordinates the response of all city departments for special events.
The marine patrol unit, supervised by a sergeant, provides police patrols
on the Ohio River during events and other activities occurring along the
riverfront.
This section also supervises the Special Weapons and Tactics (SWAT) officers and activities, engages in planning, preparation, coordination, and
implementation of the department’s response to critical events (terrorist
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threats, dignitary protection, mass arrests, and civil disorder), planning, research, and the development of programs that maximize the effective use
of department personnel and resources.
The night inspectors are responsible for providing oversight for the entire
police department during the evening. They represent the command structure outside of normal business hours.
The inspections section is headed by a lieutenant. This section’s primary
function is to monitor conformance to department policy and procedure
and inspect police units for efficiency.
The patrol administration section coordinates and reviews reports and
other information submitted by the districts and night inspectors. A captain
commands this section.
The community services unit, commanded by a lieutenant, is responsible for
services related to juveniles and other special segments of the population.
The park liaison/canine detection unit, also commanded by a lieutenant,
is responsible for oversight of all police canine detection operations and is
found in this section as well.
The special services section is made up of the operational support and
traffic units and commanded by a captain. Highly specialized squads, like
the violent crimes enforcement squad, the fugitive apprehension squad,
and the safe street squads, are all housed in the section’s operational support unit. The section’s traffic unit is commanded by a lieutenant and is
responsible for coordinating the department’s traffic enforcement efforts.

INVESTIGATION BUREAU| This bureau is commanded by an assistant chief
and handles investigations and gathers intelligence involving vice activity,
homicides, sex crimes, crimes against children, and property crimes. This
bureau consists of the criminal investigation section and the narcotics &
vice section, which are both commanded by a captain.
The narcotics & vice section is responsible for activity related to liquor establishments, prostitution, gambling, drugs, obscenity, pornography, regulatory violations, and mid- and upper-level drug enforcement. This section also
does pharmaceutical compliance, asset forfeiture, and drug abatement.
The intelligence unit analyzes, stores, and disseminates information concerning organized crime, terrorist activity, and criminally violent groups. The unit is
made up of the investigative support squad, the real-time crime center, and
the crime analysis and problem solving squad, each supervised by a sergeant.
The intelligence unit oversees firearm investigations, fencing of stolen property,
pawn shop coordination, and auto theft coordination. The unit also conducts
monitoring on the internet and social media sites for threats against public
safety, and researches best practices in problem-solving efforts for effective
responses to compound problems, patterns, trends, series, and sprees.
The regional narcotics unit, a special section in this bureau, is supervised
by a sheriff’s department supervisor and is comprised of several cooperating law enforcement agencies to investigate primary sources for the suppliers of illicit drugs in the greater Cincinnati area.
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The bureau’s criminal investigation section is comprised of the homicide
unit and major offenders unit, which are both commanded by a lieutenant.
The homicide unit investigates all violent or suspicious deaths, fire deaths,
police shootings, police use of force resulting in hospitalization, prisoner
deaths while in custody, potentially fatal assaults, felony patient abuse and
neglect cases, kidnappings, and abductions.
The major offenders unit is responsible for the operation of the financial
crimes squad, which conducts investigations of financial institution robberies, fraud, forgery, credit card fraud, check embezzlement, extortion, and
coercion and bribery offenses, and the personal crimes squad, which investigates rapes and other sexual assault offenses, missing persons, child
stealing, and other crimes against children.

SUPPORT BUREAU| The support bureau, commanded by an assistant chief,
oversees the operations of the professional standards section and the
training and development section, which are both commanded by captains.
The support bureau also consists of the personnel section, the technology
and systems section, the evidence and property management section, and
the police records section, each of which are managed by a civilian supervising management analyst.
The professional standards section is responsible for investigating citizen
complaints and monitoring the activity of the department through unannounced inspections conducted at random.
The training and development section creates and conducts all training programs for the department. These programs include recruit training, in-service
training, and firearms training in the firearms training simulator and in live-fire.
The personnel section maintains employee personnel records and coordinates personnel assignments. This section also maintains a liaison
between police department employees, the city physician, the police psychologist, and the city’s human resources department.
The technology and system section (TASS), supervised by a civilian information technology assistant manager, supports the department at all levels

CINCINNATI POLICE DEPARTMENT

in planning, purchasing, installing, and utilizating information technology.
The police records section receives, reviews, and maintains criminal
offense reports, auto accident reports, and related records, while maintaining computerized criminal and traffic court dockets, court information
sheets, and statistical reports. A civilian supervising management analyst
manages this section,
The evidence and property management section, managed by a civilian
supervising management analyst, is responsible for any property held by
the department for the courts or other purposes.
}

The Required Skills

In addition to educating our readers on the structure of a mid-sized city
police department, I was equally interested in the department’s desire to
recruit prior military. I wanted to know, specifically, what qualities make a
military veteran a good fit for law enforcement.
During our interview, Sgt. Corlett expressed how he thought law enforcement was a natural step for most veterans and how much the law-enforcement profession values the skills that veterans possess. These skills include professionalism, the ability to function under a chain of command,
and an ability to make decisions under pressure.
Here is what Sgt. Corlett said about what his department looks for in a
candidate:
What qualities are valued by CPD when looking for a new officer?
Corlett: We want a well-rounded police force, so we consider the officer’s
personality when giving out assignments. For instance, if you place a former ranger who has experienced three combat tours in a community policing unit straight out of active duty, that individual might not be very well
equipped.
We look for applicants that are tactically sound, who will be willing to go
out there and chase the bad guys. But we also need people who are socially- and community-oriented. To find this, our recruiting section concentrates
Continued on Page 38

JOIN OUR TEAM!
Valiant efforts.
Valued insights.
Here, our Veterans aren’t just
welcomed. They’re celebrated.
Visit jobs.capitalone.com/about-military

Our McDonough, GA Manufacturing & Distribution
Center is expanding. In 2017, we have ongoing
hourly and management vacancies for:
Manufacturing Technicians
Distribution Supervisors
Associate Technicians
Quality Assurance
Full & Part-Time positions | Room for advancement | Growing facility

Ready to explore?
Apply at jobs.luxottica.com
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INNOVATIVE.
COMMITTED.
VIGILANT.
LOYAL.
JOIN NORTH AMERICA’S
LEADER IN UNDERGROUND
UTILITY LOCATING.

CAREER OPPORTUNITIES FOR TRANSITIONING

MILITARY SERVICE MEMBERS
LOCATE TECHNICIANS

USIC is one of the nation’s fastest growing
underground utility locating companies.
By locating underground utilities, we are
protecting the communities where we
live and work. We have full-time Locate
Technician positions available throughout
the US. Prior locating experience is not
required!

BENEFITS INCLUDE:

• 100% paid training
• Company vehicle
• Company laptop, phone
and equipment
• Advancement opportunities
• Medical, dental, vision and
life insurance
• 401(k) with company match

TAKE THE FIRST STEP TO JOIN OUR RANKS. PLEASE APPLY ONLINE
AT: WWW.WORKATUSIC.COM
PROTECTING INFRASTRUCTURE
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DESIGNING
A LIFE
AFTER
THE MILITARY
The Art Institutes is a system of schools throughout North America. The schools are
committed to assisting and providing support to veterans as they transition from
military to school life and then into a civilian workplace.
One such veteran is Andray A. Clark, who turned his longtime goal of
becoming a technical illustrator and animator into a reality when he earned
a Bachelor of Science in Design & Technical Graphics from The Art Institute
of Houston in 2012. Clark, who comes from a family of creative artists,
said, “I’ve always been aware of my passion for design, but I didn’t have the
direction or knowledge to make it work for me.”
//

Finding the Right Direction

When he joined the Navy in 2000, he began to develop the strong
communication and management skills that he would use both as a student
and in his career. Clark spent seven years in the Navy; four of those were
on a submarine. His time on the submarine provided invaluable experience
in interpersonal relations—a skill he has used to become an effective
communicator in his career. Working alongside 250 fellow submariners in
an enclosed space meant that he had to develop strong listening skills.
“This experience helped me to meet people and be able to communicate
[well] in group settings,” he added.
Additionally, Clark’s experience as a hospital corpsman in the Navy also
taught him the necessity of prioritizing work. “[In this capacity], I learned to
triage patients,” he stated. “This came in handy when I was taking three to
five classes at a time and having to ‘triage’ projects according to the time
it would take to get each one done.” Today, these time management and
prioritization skills help him to meet tight deadlines in his position as a
technical illustrator and animator for Superior Energy Completion Services.
//

Meeting the Challenge

“Superior Energy Completion Services designs and manufactures tools for
the [oil industry]. The [company’s] engineers design the tools, and drafters
draw them in a 2D format. I take those drawings and create 3D models
from them,” Clark explained.
The models Clark creates are used for testing, as well as a virtual manufacturing
and assembly procedure to ensure that the parts will work as intended. Clark’s
3D models are used by manufacturing personnel and engineers as well as
sales and marketing professionals who present them to clients. He also designs

ANDRAY CLARK

animations to show what the tools will do during actual operations.
Now that he’s working in a civilian career, Clark sees that his skills gained
in the military have direct applications to the civilian world. “In the military, I
acquired discipline as a way of life, and a work ethic,” he said. “Bringing this
attitude to the workplace every day helps me advance my career.”
//

Supporting Veterans

During his time at The Art Institute of Houston, Clark took advantage of
the veteran support resources available to him. He is especially grateful for
his experience with the school’s Veterans’ Association. “You have a group
of other veterans who talk like you and are going through the same things
you are going through,” he said.
This support network proved valuable, and he appreciated having the
opportunity to connect with people who understood his perspective. “They
can relate to you in a way that some others may not be able to,” he said.
He also participated in the Student Veterans of America organization at
The Art Institute of Houston. “We would meet every few weeks and talk
about upcoming events and everyone would talk about what they are going
through at the time. The reason it was beneficial to me was because I was
coming right out of the military just like many others. The military trains
you to be a certain way, to see things a certain way, and to respond and
speak to people a certain way. When you get out in the ‘real world’ you
realize that there is a different mentality and things are not the same.”
Clark understands that some differences between military and civilian life
are positive and some are more challenging. Meeting with other veterans
helped him—and the others—to understand what each was going through.
They were able to talk to each other with a language that they all understood,
and it provided grounding and comfort as they moved through their education.
“Nothing worth having comes easy,” Clark said. He encourages his
fellow veterans to rely on their discipline, dedication, and work ethic
when schoolwork or job responsibilities present challenges. “Seek out
opportunities, like [an education at] The Art Institutes system of schools,
and remember that everything is what you make it,” he said. “Make it
count for you.”

The Art Institute of Houston is one of The Art Institutes, a system of schools throughout North America. Programs, credential levels, technology, and scheduling options vary by school
and are subject to change. Not all online programs are available to residents of all U.S. states. Several institutions included in The Art Institutes system are campuses of Argosy University.
The Art Institute of Houston, 4140 Southwest Freeway, Houston, TX 77027 © 2017 The Art Institutes. All rights reserved. Our email address is materialsreview@aii.edu.
See ge.artinstitutes.edu/programoffering/1632 for program duration, tuition, fees and other costs, median debt, salary data, alumni success, and other important info.
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years ago. In 2015, approximately 30 percent of the managers Republic
hired identified as veterans.
Currently, Republic’s human resource needs are for CDL drivers, diesel
technicians, and sales representatives.
} A VETERAN SUCCESS / JOSEPH THURMOND

Joseph Thurmond is Republic’s area manager for driver training in Las
Vegas, and a veteran of the United States Air Force. He joined the military
in 1957 and served for 25 years, retiring as a master sergeant. During his
early years, he trained in many phases of transportation, including small
trucks and heavy equipment.
In 1965, Thurmond received the military’s Driver of the Year award for the
Pacific Theater. Later in his career, Thurmond trained for the demanding
task of weighing and balancing aircraft. This training led to him to qualify
as an airport operation chief, enabling him to oversee small airports and
airfields in outpost areas.
Thurmond joined Republic Services in 1993 as a residential disposal
truck driver. In 2004, he was selected as a driver trainer in Southern Nevada for a group of nearly 1,000 drivers.
By 2010, Thurmond was promoted to area driver manager, expanding his
areas of responsibility to include sections of Nevada, Utah, and Arizona.
“I train newly hired drivers, mentor and work with senior drivers, and proactively engage drivers to maintain a safe fleet,” Thurmond said. “My job
is not all about driving. It is about developing a complete employee that
drives, provides great customer service, and is reliable and dedicated to
the company.”
Thurmond’s military experience also taught him how to be a thoughtful
listener, which is an important skill as a trainer. Thurmond believes that he
is successful in his job, in part, because of how effective it can be to pause
a few moments before speaking. “Good listening does not just happen,” he
said. “You have to work at listening every day and at every opportunity when
communicating at work and at home.”
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financially and time-wise. It is popular with students who have obligations
beyond school – part-time and/or full-time jobs, families, etc. Instead of
taking a full academic load each semester, students can take one or two
classes in the classroom on their own schedules.
Many colleges and universities offer these classes at night so that students who also work typical 9-to-5 jobs can take the classes they need.
Some schools also offer Saturday classes. The path to graduation is longer
on this route, but this approach is also easier to maintain for older students
because of their often extensive obligations.
One option in this context is distance learning. The professor and a group
of students are in one classroom; other students watch the professor lecture
on screens in other classrooms. This option helps students who have longer
commutes to the main campus save time and money by going to a closer location. What makes this option attractive is that it offers more flexibility. The
downside is that it usually takes longer to complete academic requirements.
ONLINE LEARNING VIA A COLLEGE OR UNIVERSITY THAT ALSO OFFERS ON-CAMPUS
LEARNING. Most academic institutions that have on-campus classrooms have
extended their reach in recent years. To be more flexible for today’s students,
they offer online classes as well as traditional classes. These online classes
enable the students to view lectures, participate in discussions, and even
take exams in their own homes or anywhere there is an Internet connection.
Online learning is no longer a one-way process. In many cases, the schools
require that the students mount cameras on their computers so that the
professors can observe the students during exams and can see the students when they ask questions. Skype and other technologies make communicating visually over the Internet much easier.
The advantage of this approach is that it offers a lot of flexibility: a student can take classes online when possible and in the classroom when
necessary. However, it usually requires a good deal of self-discipline on the
part of the student. And even with the modern technology, there is not a lot
of student-professor interaction.
LEARNING AT A TRADE OR TECHNICAL INSTITUTION. This is the ideal approach

//

A Lifetime of Rewards

for students who want to focus on a trade that they can master and then
develop into a career. There is still course work and some trade or technical
institutions have basic academic requirements, such as English and history, but the main focus is on the trade.
These schools start with the basics before moving on to the more detailed aspects of the trade, enabling the students to progress at their own
individual rates. In many of their courses, these schools do not measure
the progress of a student by means of classes or years, such as freshman,
sophomore, etc. Instead, the schools issue certifications and the student
must pass certain qualifying tests for each level of certification.
Trade or technical schools are not all created equal. The better schools will
offer the latest technology. In fact, this technology may surpass the technology at the student’s eventual work site – requiring him/her to learn to
work with older technology on the job. But he or she will be ready when the
employer “catches up” technologically.
These programs are a good option for students who already work a fulltime job because they offer flexible schedules.
UNION APPRENTICESHIP PROGRAM. This is a good career choice for students
who like to work with their hands and are willing to serve an apprenticeship
for up to five years, depending on the trade. Students are encouraged to
have good problem-solving skills and the ability to work collaboratively with
a team. The apprenticeships are usually paid, so students earn while they
learn. After completing the apprenticeship, the student usually has the option of taking a job where he or she served as an apprentice.
}

Use Your Benefits

The best news for service members, veterans, and their families is that
there are benefits that can help pay for more education. While there are
many options, the primary way most military-connected folks get a free or
reduced education is through one of the GI Bills.
Wait? There are more than one? Yes, there are actually multiple options.
The two most well-known are the Montgomery GI Bill-Active Duty (MGIB –
Continued on Page 32
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AD) and the Post-911 GI Bill. However, there is also the Montgomery GI Bill
– Selected Reserve (MGIB – SR), which is available to those who served in
any of the reserve branches, Army National Guard, and Air National Guard.
Other education benefit options include the Survivors’ and Dependents’
Educational Assistance Program (DEA), the Fry Scholarship, and the Veterans Educational Assistance Program (VEAP).
All pay for degree, non-degree, training, certifications, and licensing programs at VA-approved institutions. There are eligibility requirements and
other restrictions to be aware of, but regardless of which way a student
goes, these benefits are an excellent way to setting yourself up for a rewarding career. Below are further details on these options.
THE MONTGOMERY GI BILL - ACTIVE DUTY is intended to cover a total of 36
academic months, enough time to complete a traditional 4-year degree.
To be eligible for this benefit, the servicemember must have served on
active duty for at least two years, contributed $100 for the first 12 months
they were on active duty, completed high school or the equivalent before
they apply for benefits, and separated with an honorable discharge.
This is a use-it-or-lose-it benefit. This GI Bill will expire after 10 years from
a servicemember’s last discharge. Any benefit remaining after the 10th
anniversary is lost and the initial $1,200 from the servicemember is not
returned. The monthly benefit is paid directly to the student, who is then
responsible to pay their tuition and fees from that amount.
There are four main categories under which eligibility is determined. For
more information, including pay rates, go to http://www.benefits.va.gov/
gibill/mgib_ad.asp.
THE MONTGOMERY GI BILL - SELECTED RESERVE is available for eligible members of the Army Reserve, Navy Reserve, Air Force Reserve, Marine Corps
Reserve, and Coast Guard Reserve. Members of the Army National Guard
and Air National Guard may also be eligible.
To qualify, potential students have to have joined after June 30, 1985,
completed initial active duty for training, have a high-school diploma or
equivalent, and remain in good standing in an active Selected Reserve unit.
With this program, eligibility usually ends when you leave the Selected Reserve.
For more information, visit http://www.benefits.va.gov/gibill/mgib_sr.asp.
THE POST-9/11 GI BILL provides education benefits for servicemembers
who have served on active duty for a specified amount of time since September 10, 2001. The Post-9/11 GI Bill can pay the full tuition and fees at
school, provide a monthly housing allowance while the student is going to
school, and provide up to $1,000 a year to use for books and supplies. This
education benefit will even provide students with a one-time relocation allowance to move to the location of their chosen school.
Potential students must have served at least 30 days of continuous active
duty service after September 10, 2001 and be discharged due to a serviceconnected disability, or served an aggregate of 90 days of active duty service after September 10, 2001 and received an honorable discharge.
Unlike the MGIB – AD, this program pays tuition and fee payments directly to the
school. The Post-9/11 GI Bill is also commonly used with the Yellow Ribbon program (more information on that below). Another provision of the Post-9/11 GI Bill
allows eligible servicemembers to transfer their unused benefits. For more information on this program, visit http://www.benefits.va.gov/gibill/post911_gibill.asp.
THE YELLOW RIBBON PROGRAM is a provision of the Post-9/11 GI Bill. The program allows approved institutions of higher learning and the VA to partially
or fully fund tuition and fee expenses that exceed the establish thresholds
of the Post-9/11 GI Bill, including private schools or overseas schools. The
amount paid towards tuition and fee expenses is not necessarily the same
every year and funds may be reevaluated for a number of different reasons.
Spouses and family members are not eligible to receive this benefit.
For frequently asked questions and information on participating schools,
please see http://www.benefits.va.gov/gibill/yellow_ribbon.asp.
SURVIVORS’ AND DEPENDENTS’ EDUCATIONAL ASSISTANCE PROGRAM (DEA) benefits may be used towards a degree, certificate, apprenticeship, or on-thejob training. Remedial, deficiency, and refresher courses may be approved
under certain circumstances.
This program offers up to 45 months of education benefits, though some
DEA beneficiaries may be eligible for up to 81 months of benefits. To become eligible, you must be the child or spouse of a servicemember who
died in the line of duty, is permanently and totally disabled due to a serviceContinued on Page 34
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connected incident, or is missing in action or captured by a hostile force.
Receiving DEA payments bars a child from receiving Dependency Indemnity Compensation payments from the VA. Children must be between the
ages of 18 and 26 to use DEA benefits. For more information, see http://
www.benefits.va.gov/GIBILL/DEA.asp.
THE MARINE GUNNERY SERGEANT JOHN DAVID FRY SCHOLARSHIP (FRY SCHOLARSHIP) provides Post-9/11 GI Bill benefits to the children and surviving
spouses of servicemembers who died in the line of duty while on active
duty after September 10, 2001. This scholarship provides 36 months of
benefits. As with most of the programs, there are time limits (children must
be between the ages of 18 and 33 and graduated high school) and other
restrictions (spouse can not use benefits if remarried). Unlike DEA, the Fry
Scholarship also allows eligible spouses to receive Dependency Indemnity
Compensation while using the Fry Scholarship.
Those eligible for both DEA and the Fry scholarship can only elect to
use one of these programs. To learn more about the Fry Scholarship, visit
http://www.benefits.va.gov/GIBILL/Fry_scholarship.asp.
VETERANS EDUCATIONAL ASSISTANCE PROGRAM (VEAP) provides 36 months of
benefits to those within 10 years of release from active duty and entered service between January 1, 1977 and June 30, 1985. Eligibility also depends on
the servicemember paying into a contribution account during their service. For
more details, please visit http://www.benefits.va.gov/gibill/veap.asp.
These benefits have more stipulations and there is no way to present all
the rules and regulations in this snapshot. To have all your questions answered, go to www.gibill.va.gov or call 888-GIBIll-1.
}

Maximize Your Marketability

Furthering your education is about more than just attending classes and learning new things; it is protection. No, your local college or university is not going to
give you new body armor at graduation. Rather, the further students go up the
education chain, the more likely they are to make a healthy salary and less likely
to be unemployed. As you continue to read, you will see that the unemployment
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rate tends to decrease as the amount of education one has increases.
With statistics updated by the Bureau of Labor Statistics (BLS) in March
2016 we can see that education truly pays. At the time the statistics were
compiled, the median usual weekly earnings for all workers were $860.
The overall unemployment rate was 4.3 percent. To put this in perspective
and showcase what education can do, the average earnings for someone
who didn’t graduate high school was just $493 and their unemployment
rate was 8 percent. Just having a high school diploma jumped up the average earnings by $185 a week and lowered the unemployment rate to
just 5.4 percent. Not bad, right? But wait, earning a four-year bachelor’s
degree shoots up those earnings by $459 a week to $1,137 and lowers the
unemployment rate to just 2.8 percent. Simple math tells us that earning
a four-year degree will add nearly $24,000 to someone’s income per year.
And over the course of a lifetime those numbers really add up.
But nothing is ever that simple. A lot of it has to do with what type of college
degree is earned. It’s not a secret that an accountant is likely to earn more than
a kindergarten teacher, even if they both have four-degrees. Location also plays
a role. Someone living in New York with a four-year degree likely makes more
money than someone living in a rural part of the country with the same degree.
To further that notion, take a look at what jobs are available for the different
levels of education. The BLS tells us that 39 percent of all jobs in the United
States were in occupations that require a high school diploma or the equivalent. This is the most of any level and far more than all of those that require
a four-year college degree and higher. But why do you think that is? Well, it
doesn’t take a college degree to work in the service industry, for example.
By comparison, 18 percent of all jobs in the United States were in occupations that require a bachelor’s degree. Just 2 percent require a master’s degree
and 3 percent need a doctorate or professional degree (lawyer, doctor, etc.). Of
course, as we detailed above, those professions tend to pay a lot more.
So what is the bottom line? Your time in the military has earned you the
chance to further your education. Use these benefits to get a step ahead
and land the job you deserve.
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provides guidance and direction to the states on things like education,
housing initiatives, and more. Their work affects millions of people. With
such a big pool of employees and a wide-ranging set of tasks, there is likely
a federal job out there for you, no matter what your skills or interests are.
One of the reasons why the federal government is so big is that it oversees the
fifty states, the District of Columbia, and all U.S. territories. The federal government
is divided into three branches: legislative, judicial, and executive. These three
branches comprise departments and agencies that are responsible for specific
government functions. Most federal agencies are part of the executive branch.
Federal workers are broken down into these categories: administrative,
professional, technical, blue collar, and clerical. The biggest category, according to OPM is administrative. The administrative category comprises
nearly 40 percent of the federal workforce. Professional is the next biggest
category, followed by technical, blue collar, and clerical.
Administrative workers do everything from handle human resources
to computing payroll. The administrative positions are the same that are
found in every large organization.
Professional workers are more specialized. They may be doctors, nurses,
lawyers, and other occupations that generally require advanced degrees.
The technical group is similar, but they tend to be more science- and technology-based. This field includes engineers, scientists, and computer programmers.
Blue collar workers mainly do manual labor such as cleaning offices, constructing buildings, etc. Generally speaking, the blue collar group does not
need college degrees.
Clerical workers also do not need a college education, but this group is
shrinking. It consists of secretaries, office clerks, and other similar positions.
}

Pay and Benefits

The General Schedule (GS) is the predominant pay scale for federal employees, especially employees in professional, technical, administrative, or
clerical positions. The system consists of 15 grades, from GS-1, the lowest
level, to GS-15, the highest level. There are also 10 steps within each grade.

The grade level assigned to a position determines the pay level for that job.
GS-5 to GS-7 cover most entry level positions, with the positions lower than
that (GS-3, etc.) being internships or student jobs. GS-8 to GS-12 are midlevel positions and GS-13 to GS-15 are top-level supervisory positions. The
Senior Executive Service covers anything beyond GS-15.
Federal workers’ wages or salaries are based on their job classification,
grade level, geographic location, and length of employment. To help offset higher living costs in some areas, the federal government includes a
premium, called locality pay, for employees who work in 34 urban areas.
This premium provides a percentage-based increase over the base pay. For
example, a GS-9 job pays more in San Francisco than it does in Norfolk.
In 2015, according to OPM, the average annual federal salary was just
over $81,000. Workers are usually eligible for “step increases” every 1 to 3
years, until they reach the maximum step in the grade for their job. There are
ten steps at each grade level. Step increases are accompanied by a small
bump in pay. Along with salaries or wages, employee compensation in the
federal government includes benefits, such as subsidized health insurance.
What attracts most people to federal work is something that veterans are
already familiar with - the chance to make a positive difference, which workers say is a source of pride. The federal government also offers benefits
such as low-cost life insurance and paid vacation and sick leave that begin
accruing on the first day of work. Some agencies allow flexible work arrangements, such as alternative schedules. And, when funding is available,
agencies may pay for workers to get additional education, such as a professional certificate or graduate degree.
Another appeal to working for the government is job security. Many federal
services—including national security, emergency response, and air traffic
control—are essential and ongoing. For this reason, federal workers may
feel they have greater job stability than private-sector employees.
With the opportunity to continue to serve your fellow Americans, and the
satisfaction of meaningful work, it is difficult to imagine a better fit for veterans than working for the federal government.

Integrity. Dedication to duty. Teamwork towards a
common higher goal. These are some of the attributes
you’ve developed and excelled at during your military
service to our country. It’s also why Fresenius Medical
Care welcomes and values your military experience.
As the world’s leading provider of dialysis services, the
Fresenius Medical Care team employs these attributes in
achieving our common goal – enhancing the quality of
lives for our patients.

LIFE-CHANGING CARE.

WORLD-CHANGING
DIFFERENCE.

Military veterans can be found in all areas of our
organization, from corporate support functions to
clinical professionals like Nurses, Patient Care Technicians
and Biomedical Technicians. Whether you’re currently
transitioning to a civilian career or have been inactive for
years, the skills and experience you gained while serving
can translate into a rewarding career with us.
Visit jobs.fmcna.com to find the role that’s right for you.

A Career Connection Worth Making.

EO/AA Employer: Minorities/Females/Veterans/Disability/Sexual Orientation/Gender Identity
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The government agencies listed below have demonstrated their commitment
to recruiting veterans by using RecruitMilitary products and services.
We encourage men and women with military backgrounds who are interested
in careers in government to investigate their opportunities.

} The URL’s in the “Military” listings include links to both military careers pages and

civilian careers pages.
} The URL’s below are live links in the digital replica of print Search & Employ®. You can
access the digital magazine as well as PDF’s of this issue and back issues from http://
rmvets.com/SearchEmploy.
FEDERAL

Social Security Administration
www.ssa.gov
■ Transportation Security Administration (TSA)
www.tsa.gov/
■ U.S. Customs and Border Protection
https://www.cbp.gov/careers
■ U.S. Forest Service
https://www.fs.fed.us/working-with-us/jobs
■ U.S. Department of State
https://careers.state.gov/
■ U.S. House of Representatives
www.house.gov/content/jobs/
■ U.S. Patent and Trademark Office
https://www.uspto.gov/jobs/join-us
■ U.S. Postal Service
http://about.usps.com/careers/welcome.htm
■

Bureau of Land Management
https://www.blm.gov/careers
■ Central Intelligence Agency (CIA)
https://www.cia.gov/careers
■ Department of Veterans Affairs
https://www.va.gov/jobs/
■ Drug Enforcement Administration
https://www.dea.gov/careers/veterans.shtml
■ Federal Aviation Administration
https://www.faa.gov/jobs/
■ Federal Bureau of Investigation (FBI)
https://www.fbijobs.gov/
■ Federal Bureau of Prisons
https://www.bop.gov/jobs/
■ Internal Revenue Service (IRS)
https://jobs.irs.gov/careers
■ National Institutes of Health
https://jobs.nih.gov/
■ National Oceanic & Atmospheric Administration
www.noaa.gov/
■ National Security Agency (NSA)
https://www.intelligencecareers.gov/nsa/
■

STATE
Arizona Department of Administration
https://doa.az.gov/
■ Georgia Department of Transportation
www.dot.ga.gov/Pages/Employment.aspx
■ Massachusetts Department of Youth Services
www.mass.gov/eohhs/gov/hhs-careers/
■

Massachusetts Water Resources Authority
www.mwra.com/02org/html/humanres.htm
■ North Carolina Department of Public Safety
www.ncdps.gov/careers
■ State of Iowa
www.iowa.gov
■ Tennessee Department of Safety
& Homeland Security
www.tn.gov/safety/
■ Texas Department of Transportation
www.dot.state.tx.us/jobs/default.htm
■ Virginia Department of Alcoholic Beverage Control
www.abc.virginia.gov
■

COUNTY, MUNICIPAL
AND SPECIAL DISTRICT
Central Puget Sound Regional Transit Authority
www.soundtransit.org/About-Sound-Transit/Jobs
■ City of Houston
www.houstontx.gov
■ City of New York Fire Department
www1.nyc.gov/site/fdny/jobs/join.page
■ City of Phoenix
https://www.phoenix.gov/employment
■ City of Pittsburgh
http://pittsburghpa.gov/personnel/employment
■ City of San Antonio
www.sanantonio.gov/hr/CareerCenter
■ County of Riverside
www.rc-hr.com/
■ Jefferson Parish Government
https://www.governmentjobs.com/careers/jeffparish
■ Montgomery County, Maryland
www.montgomerycountymd.gov
■ Trinity River Authority of Texas
https://www.trinityra.org/joblist.htm
■

MILITARY
1st MCD Prior Service Recruiting
www.marines.com
■ Air Force Reserve
www.afreserve.com/
■ Arizona Army National Guard
https://dema.az.gov/army-national-guard
■ California Army National Guard
www.calguard.ca.gov
■ Colorado Army National Guard
http://co.ng.mil/ARMY/Pages/default.aspx
■ District of Columbia Army National Guard
www.nationalguard.mil
■ Georgia Army National Guard
https://state.nationalguard.com/georgia
■ Illinois Army National Guard
www.il.ngb.army.mil/
■ New York Army National Guard
http://ny.ng.mil/Pages/default.aspx
■ Oklahoma Army National Guard
http://ok.ng.mil/Pages/Home.aspx
■ Oregon Army National Guard
https://www.oregon.gov/OMD/Pages/index.aspx
■ Rhode Island Army National Guard
http://ri.ng.mil/SitePages/Home.aspx
■ Strategic Systems Programs
www.ssp.navy.mil/careers/opportunities.html
■ U.S. Army Corps of Engineers
www.usace.army.mil/
■ U.S. Navy Reserve
https://www.navy.com/joining/ways-to-join
■ Virginia Army National Guard
http://vko.va.ngb.army.mil/VirginiaGuard/
■ Washington Army National Guard
www.emd.wa.gov
■

Veterans and military spouses,

welcome to Kelly Services

®

Kelly® welcomes veterans, transitioning service members,
and military spouses—and will work to match you with
opportunities. We are connected to countless militaryfriendly employers, and right now we have great jobs in
education and government that may be a perfect fit.
Whether you’re a veteran or military spouse, you can search
jobs and available positions at Kelly Career Network®.
Visit kellycareernetwork.com today.
On average, Kelly places 20 veterans on assignment every day!

Joe Crabtree (pictured above) served in the U.S. Marines from 2004 to 2009 and has been a
Wells Fargo team member since 2001.

Your next mission:
Secure your future.
Let’s talk about turning your military
experience into a great civilian career.

wellsfargojobs.com/military

kellyservices.us/military
An Equal Opportunity Employer
© 2017 Kelly Services, Inc. 16-1107
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Relevant military experience is considered for veterans and transitioning
service men and women. Wells Fargo is an Aﬃrmative Action and Equal
Opportunity Employer, Minority/Female/Disabled/Veteran/ Gender Identity/
Sexual Orientation. © Wells Fargo Bank, N.A. All rights reserved. Member FDIC.
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CINCINNATI POLICE DEPARTMENT

Continued from Page 25

We want you for our care team
Our patients deserve the best care. Your training and commitment to
selfless service will help us provide the care they need to thrive. Epic
Health Services is a leading provider of pediatric skilled nursing and
therapy services, as well as a variety of adult home health care services.
We are seeking qualified, compassionate, and dedicated
professionals to join our team!
CAREER OPPORTUNITIES
NATIONWIDE
Sales professionals/executives
Entry-level management
Registered nurses
Licensed vocational nurses
Therapists (OT, PT, SLP)
Registered dietitians
Administrative/clerical
Distribution and
warehouse professionals
Revenue and
billing professionals
Executive leadership
Drivers and delivery
Recruiters

Epic serves patients in 21 states.
Join our team today to provide
enhanced care to deserving
patients across the country!
CONTACT
Leah Nicholls

Veteran Liaison and Senior Talent Manager

Jordan Brewer

Veteran Liaison and Talent Acquisition Specialist

214-466-1382
214-466-1375
veterancareers@epichealthservices.com

on college campuses and events in the different communities we serve
because we want that kind of knowledge base.
Why does CPD want to recruit military veterans?
Corlett: Our police chief and the assistant chief of our patrol bureau are
Army veterans, so we have learned that soldiers make good police officers
and function well under a chain of command. We have found that veterans
already possess most of the skills that we desire in a good police officer.
The department is a roughly 30% veteran force.
What other qualities do veterans possess that make them good police officers?
Corlett: Veterans function well under stress. When we put a combat veteran into an inner-city area where he’s never worked, he doesn’t have that
initial fear of going in.
Another great skill veterans possess is the ability to interact with different
populations. Veterans have the ability to mold themselves to the situation,
which is probably the number one ability you need to be a good police officer.
Veterans also understand the chain of command. I know that when I give
that veteran a directive or an order, it gets followed.
What is one difference and one similarity between law enforcement and
military?
Corlett: In the civilian world, things aren’t always as simple as they were
in the military. One thing veterans might not be prepared for is the degree
of favoritism and nepotism that exists in the civilian world. You may have
to work harder to get along with your colleagues. After leaving the military,
many veterans miss the comradery and the general order and structure of
military life. Luckily, you will find some of that in law enforcement.

HEALTH SERVICES
PEDIATRIC THERAPY
DEVELOPMENTAL SERVICES
MEDICAL SOLUTIONS

What are some of the biggest challenges facing veterans in Cincinnati?
Corlett: Right now, heroin is a large problem for veterans in our area. Access to affordable healthcare is a big issue as well. Many veterans do not
know about the benefits and programs available to them.
Here in Cincinnati, for example, we have the Tristate Veterans Community Alliance. The purpose of this program is to connect veterans to each
other, provide mentorship to our tristate veterans, and offer opportunities
for them to become more active members of their civilian community.
What one piece of advice would you give a transitioning veteran who
wants to enter law enforcement?
Corlett: For a law-enforcement job, I recommend beginning your job
search one year out from your expiration of term of service (ETS) date. Keep
an open mind and do not feel afraid to network, relocate, or start in a lower
position than you are accustomed. It takes work, but it’s worth it in the end.
★★★

}

the 1 Job Source
#

for Military VeteranS and their SpouSeS

become a Veteran advocate!

Get inside news, support veterans everywhere.
Join the program and learn more at

recruitmilitary.com/advocates
★ //

Join now and earn chances to win a $100 Visa gift card // ★
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THE OPPORTUNITY TO GIVE BACK: Dave Corlett’s story

Tell us about your military career.
Corlett: I joined the Army in 1988 and served four years on active duty.
After finishing basic training at Fort McClellan, Alabama, I went to flight
school at Fort Rucker. My military occupational specialty (MOS) was 93B
and I became a forward scout and copilot in an OH-58C helicopter.
In 1991 I was assigned to an Apache attack battalion at Hunter Army Airfield in Savannah, Georgia. Shortly after I received operational training in
the Apache Unit at Fort Hood, I deployed to Iraq during Operation Desert
Storm/Desert Shield. I spent 10 months in Iraq and then came back to Savannah. I was there until my ETS date, which was six months after returning
from the Middle East.
What stands out as life changing from your time in the Army?
Corlett: The deployment to Iraq was something I will never forget. There I
lost two of my dear friends. It happened February 1991 and I still remember that mission like it was last night. I was 19 years old and my unit lost a
crew just like mine, made up of soldiers performing the same duties as me.
Looking back on your military service, what is something that makes
you proud?
J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S
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Corlett: To have made it through
without any major trauma, either
physical or mental. In the CPD Military Liaison Group, we have three
basic areas of focus: education,
community outreach, and recruiting. As part of the education and
community outreach, we teach
classes on post-traumatic stress
disorders (PTSD) and the gap of
knowledge that exists between
military and civilian first responders across the country. To date, we
have probably trained 2,500 police
officers and firefighters on PTSD.
 DAVE CORLETT ASSISTS MILITARY VETERANS
We also conduct training sesFIND CAREERS IN LAW ENFORCEMENT
sions at the Attorney General’s
Law Enforcement Conference and the Ohio Crime Prevention Association
Conference, which takes place annually.
Can you talk more about the Military Liaison Group?
Corlett: CPD collaborated with organizations like Battle in Distress and
the Veterans Administration to form our Military Liaison Group. Our group
consists of CPD military veterans and conducts a wide range of activities
and programs to assist veterans in the community. We do things like conduct follow-up visits to the homes of veterans struggling to survive, and
participate in the area’s veteran’s court program. Our goal is to improve the
relationship between law enforcement and our nation’s veterans.
The Military Liaison Group has also formed what we believe to be the first
nationwide partnership between local law enforcement and the Veterans
Administration. CPD officers are available to refer veterans in need, through
the liaison officer, to the regional veteran justice outreach workers.
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How was your own transition from military life
to the civilian world?
Corlett: The best word to describe it is “scary.” When I conduct education seminars on post, I tell the transitioning soldiers that it is the scariest
part of your life. When I transitioned, I applied to a half-dozen police departments around the country, including Cleveland, Pittsburgh, and Prince
George’s County, Maryland. I got a few job offers but when CPD offered me
a position, I jumped at the chance.
There was a brief uncertainty just after I got out of the military. For three
months between my ETS and my police academy reporting date, my wife
and I lived with my parents. I did not have anything else to fall back on. I
was scared to death. But with the right network in place you don’t get left
hanging. Networking is invaluable. Once you get out of the military, I would
suggest finding the local veterans networks or veteran community leaders
and make yourself part of their team!
What is the most rewarding aspect of your career now?
Corlett: It means a lot to me to give back to those who have served. About
four years ago, I began volunteering with a Facebook group called Battle in
Distress. Originally, it was created as a place where military veterans could
meet online and talk about issues that revolved around their time in the
military. Today’s soldier does not go to their local VFW (Veterans of Foreign
Wars) establishment any longer. They are online, so they follow Facebook
pages geared toward veterans. The group was created in response to a
need to help soldiers who were struggling and reaching out to the admins
of Facebook pages that were not equipped to help them.
The people staffing that page are veterans who volunteer their time, ensuring the page is staffed 24 hours a day, 7 days a week, to talk with distressed veterans and to help them find necessary resources. Being able to
reach out to veterans in the community as part of the police force as well
as volunteering with Battle in Distress, allows me the opportunity to give
back. To me, that is beyond rewarding.
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At Savage, we value your commitment and
loyalty, and the sacrifices you’ve made to protect
our freedoms.
Savage is an ideal place for former military
personnel to find their next career, and many of
the opportunities we offer give you the chance to
utilize the skills you’ve worked so hard to build.
We invite you to explore your future with us!
For more information, visit savageservices.com
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what
to do
after a
20-year
military
career
CRAIG JONES

a

fter A 20-yeAr cAreer in the nAvy, i retired AS commAnder.
i’m now mArried with two children And living
in virginiA BeAch, vA.

When I was in the service, I really liked
working with people. When I retired, I
wanted to continue working with people, but
also to be more in control of my time. Going
from a Surface Warfare Officer where you’re
training for combat and sailing on the high
seas to working in a suit and tie is a big shift
in mentality and processes. I had to prepare
for that shift, so I really thought “what do I
want to do?” That’s what I encourage anyone
who’s within 12 months of separating or retiring from the service to do. Make a list, like I
did. I wanted:
● To help people do things they wouldn’t
be able to accomplish on their own
● To stay connected to the military and in
some way help current active-duty servicemembers
● More control and flexibility over my job
● More time to spend with my family
● To do something I believed in. I didn’t just
want a job. I wanted to have the same feeling
I had while serving my country in the Navy.

I talked about it with my wife. Because of
our experience with First Command as clients, she mentioned becoming a Financial

Advisor as an option. The Financial Advisor
role appealed to me because it would let me
by my own boss, and I would get to keep
working with military folks.
Financial advising may not be for you, but
there are plenty of jobs available that can
keep you connected to the military. In addition to making your “what do I want to do?”
list, there are many other factors to consider
when leaving the military:
● Do you have the money to make the
weeks or months transition to your new position or to start your own business?
● Are you comfortable getting out and
meeting new people? Are you socially active
in your community? If so, then take advantage of that. Network!
● Do you believe in what you’re going to
do? Whether it’s selling a product, building a
bridge or designing software, really believe
in it. Don’t just pick a job. Try to make it a
career.
● Do you have your spouse’s support?
Make it a family decision. Working in the
private sector is much different than working
for the U.S. military.

● Does the position you are applying for offer training or mentorship programs? Do your
homework to find out how much/what kind
of help you’ll get from your new employer.

Finally, have confidence in your own abilities. Many of the skills you’ve learned and
certifications you’ve received in the military
can be transferred to a civilian career.
First Command highly values the work
ethic, leadership skills and personal accountability forged in military service. Through our
Squared Away™ initiative, we have committed to recruit more than 2,100 military
veterans and spouses over five years. To
learn more about career opportunities as a
First Command Financial Advisor, visit www.
wehireleaders.com or talk to a First Command Recruiter at (877) 601 5783.
c Craig Jones
First Command Financial Advisor

USE THE CREDIT CARD
THAT SUPPORTS RecruitMilitary.

USAA Bank is proud to offer members ways to support organizations like RecruitMilitary.
Plus, you can benefit from great rewards, competitive rates and USAA Bank’s legendary
customer service.

APPLY TODAY.
usaa.com/recruitmilitaryvisa or 855-862-5627
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