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https://recruitmilitary.com/jobs
241,000+ job postings from 5,100+ employers
Get invitations to job fairs near you
Get job alerts matching your experience
Get our monthly email jobs newsletter, The VetTen

Attend our all-veteran job fairs
https://recruitmilitary.com/events
106 events in 2016, 107 events in 2017; schedule in this magazine
■ Recruiters from employers, franchisors, schools
■ Great venues - stadiums, arenas, speedways
■ Post-event surveys show 53% of job seekers expect to get
interviews as a result of attending
■ Read “How to Work a RecruitMilitary Opportunity Expo”
		in this magazine
■
■

Read this magazine
■
■

■
■

Articles about successful veterans in Corporate America
Directories of employers, franchisors, and schools
that actively recruit veterans
Research guides to industries and occupations
Digital replicas of this issue and back issues accessible
from https://recruitmilitary.com/resources/search-employ

Participate in our webinars
■
■

V

■

w

Register in our database, then access
https://recruitmilitary.com/job-seekers/resources/job-search
Subjects include job search, getting started, job-search process,
job fairs, education, franchising, and career advice

Brush up your resume
■
■

Help at https://recruitmilitary.com/job-seekers/solutions
Webinar at http://rmvets.com/6ResumeTips

U Follow us on Facebook
■
■
■
■

t

www.facebook.com/recruitmilitary
91,000+ people like our page
500,000 unique visitors weekly
10,000-15,000 unique visitors interact with us weekly

Tweet along with us
■

10,600+ followers at @RecruitMilitary

K Join us on Linkedin
■

■

■
■

Get news, insights, and opportunities
at www.linkedin.com/company/recruitmilitary
Network with us
at www.linkedin.com/groups/RecruitMilitary-2979225
15,500+ people follow our company page
3,200+ people belong to our groups

View our pics on Instagram
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Register via links on our Facebook and LinkedIn pages
Past webinars are viewable on YouTube

Access our job search resources
■
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A note from Peter
by PETER GUDMUNDSSON

I

am pleased to
announce a union
of two great companies. BradleyMorris, Inc., has
purchased ownership of
RecruitMilitary.

RecruitMilitary is now
a division of BradleyMorris, and I now serve
as president of the
division.
Bradley-Morris is
the largest military-focused recruiting firm in
the United States. The company places junior
officers and technically trained NCO’s and other
enlisted personnel into careers with Fortune 1000
firms. Its CivilianJobs.com subsidiary operates a
military job board, produces military-to-civilian job
fairs, and publishes a newspaper called Military
Transition News for transitioning and veteran job
seekers.
Bradley-Morris is led by two veterans, CEO Tim
Best and Craig Griffin, chief business development officer. Both were helicopter pilots in the
United States Army. Company headquarters are
in Atlanta.
RecruitMilitary is the nation’s largest producer
of military-to-civilian career fairs. The company
also publishes the magazine you are reading,
maintains a job board and a database with more
than 885,000 registered job seekers, emails a
monthly jobs newsletter called The VetTen, and
provides a variety of targeted marketing activities
to connect employers, franchisors, and educational institutions with job seekers who have military
backgrounds.
With the acquisition of RecruitMilitary, BradleyMorris has become the top full-service provider
in the military-to-civilian recruitment space – with
plenty of room to spare. Both transitioning and
veteran job seekers and the veteran hiring leaders
who help them find great career paths will benefit
immensely from our combined operations.

STAFF CHANGES
I am delighted to announce two
staff changes at Search & Employ®.
I have promoted Elizabeth Stetler
from associate editor and production / circulation manager to editor,
and Kareem Simpson has joined us
as assistant editor and production /
circulation manager.
Since joining the company in May
2015, Elizabeth has performed
with a great combination of talent,
enthusiasm, and plain hard work that
are reflected well in the pages of the
magazine.
Kareem brings to RecruitMilitary a
rich and varied background of writing, editing, research, and community service. He has more than
10 years of experience as a published author and
entrepreneur and worked for 5 years as a grant
writer with non-profit organizations in the Greater
Cincinnati area. Most recently, he served as editorin-chief of Awesome City Magazine and an adjunct
professor at the Art Academy of Cincinnati. He has
also contributed dozens of articles to various print
and online publications in the area.
Kareem served in the Army from 1997 to 2001
as a military intelligence NCO officer. Working as
a Korean linguist, he translated highly classified
documents and other information for United
States and allied forces.
OUR THEMES
In this issue of Search & Employ®, our featured
industries are law enforcement, security, information technology, and telecommunications – all of
which have been very much in the news.
Whatever your political persuasion and whether
you are elated, appalled, or just relieved that the
election is over, you have to be concerned with the
state of law enforcement in our country. Foreigninspired homegrown terrorists, violent activists,
and run-of-the-mill crazies threaten not just our
liberty but also our very safety.
Our military, of course, is our front line of defense

★

ABOUT

KAREEM SIMPSON AND ELIZABETH STETLER
on the international front, while on the home front,
we turn to our law enforcement personnel to serve
and protect us. So it is only natural that some veterans will turn to police careers when the nation
needs them most. Veterans are used to accepting
danger, being misunderstood by those they serve,
and interspersing their working hours with hours
of tedium and moments of adrenaline.
While we rely on police to protect the public,
when it comes to monitoring private facilities and
providing ongoing protection for individuals, we
turn to private security firms. These organizations
provide products ranging from simple burglar
alarms for houses to integrated security systems
that protect office and apartment buildings. On
the service side, security personnel range from
armed and unarmed guards to software experts
who protect corporate data and communications
systems from hackers with various motives.
Some of our national threats are not physical but
virtual. Cyberterrorism is a real and growing danger.
The information technology field is so much more
than coding and programming today. It involves a
myriad of career paths as wide and diverse as any
service’s roster of MOS choices. It is an industry
where growth is likely for the foreseeable future and
challenges will energize any career.
OTHER ISSUES, OTHER THEMES, OTHER LINKS
We publish Search & Employ® bimonthly in print

and as a digital replica of the print magazine, and
digital Search & Employ® can serve as a surfboard
to a great job-finding adventure. You can access
the digital version of this issue from https://recruitmilitary.com/resources/search-employ.
All of the URL’s that appear in the ads, articles,
directories, and research guides of the print magazine are live links in digital S&E. So you can surf
straight from digital S&E to the linked corporate
and government websites, documents, etc.
But what if you are not interested in either of
the two themes of this issue – (1) law enforcement / security and (2) information technology /
telecommunications? Thanks to digital publishing
technology, you can surf to issues that have other
themes, then take off from there.
The themes of the previous issue, SeptemberOctober 2016, were (1) healthcare and (2) retail;
and here is a link to the digital version of that
issue: http://rmvets.com/SE52dig.
Other issues, other themes, other links:
July-August 2016 – (1) transportation / logistics
and (2) manufacturing - http://rmvets.com/
SE51dig
May-June 2016 – (1) education and (2) opportunities in franchising - http://rmvets.com/
SE50dig
March-April 2016 – (1) energy / utilities and
(2) opportunities in government - http://rmvets.
com/SE49dig
January-February 2016 – (1) financial services
/ insurance and (2) defense / aerospace - http://
rmvets.com/SE48dig
SEASON’S GREETINGS
And finally, let me extend my best wishes for a
happy holiday season and a prosperous new year
to all members of our armed forces and their families, to our nation’s veterans and their families,
and to all those who help them find rewarding
civilian careers.
Peter Gudmundsson
President, RecruitMilitary
peter@recruitmilitary.com

★

®

RecruitMilitary, the publisher of Search & Employ®, is a full-service
military-to-civilian recruitment firm that connects job seekers who
have military backgrounds with employers, franchisors, and educational institutions. RecruitMilitary is a division of Bradley-Morris, Inc.
Our hiring services are free to men and women of all ranks/rates and
all branches of the service who are transitioning from active duty to civilian life, veterans who already have civilian work experience, members of
the National Guard and reserves, and military spouses and other family
members.
In addition to publishing Search & Employ®, we produce Veteran Opportunity Expos throughout the United States, operate a job board and
a database of more than 885,000 registered job seekers at www.recruitmilitary.com, email a monthly jobs newsletter called The VetTen,
maintain a website that carries links to employers’ sites and careers
pages, and conduct direct recruiting.
All of RecruitMilitary’s senior officers and most of our other employees
have served in the armed forces. RecruitMilitary was founded in 1998
by Drew Myers, formerly a captain in the United States Marine Corps.
In 2011, RecruitMilitary received the First Annual Lee Anderson Small
Business Veteran and Military Spouse Employment Award from the
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U.S. Chamber of Commerce Foundation’s Hiring our Heroes program.
The program recognized RecruitMilitary as a specific business that has
“gone above and beyond to honor the sacrifices our military families
make in their service to our nation.”
In 2012, RecruitMilitary received the first annual One More Way
Award from The Sierra Group Foundation. The foundation established
the award to recognize people or companies whose support results in
awareness of, and job opportunities for, people with disabilities. The
Sierra Group Foundation (www.thesierragroup.com/foundation.htm) is
a non-profit organization whose mission is “to drive up employment for
people with disabilities, including veterans.”
In 2013, RecruitMilitary was a finalist for the Capital One Award for
Small Business Veteran and Military Spouse Employment – an award
bestowed by the U.S. Chamber of Commerce Foundation’s Hiring Our
Heroes program.
The Society for Human Resource Management (SHRM) has designated RecruitMilitary as a Preferred Provider of Professional Development
Credits (PDC’s). RecruitMilitary holds a General Services Administration
(GSA) contract in the category of Human Resource Services. The GSA is
an independent agency of the United States government.

EDITOR
Elizabeth Stetler ⁄ estetler@recruitmilitary.com
ASSOCIATE EDITOR AND PRODUCTION / CIRCULATION MANAGER
Kareem Simpson ⁄ kareem.simpson@recruitmilitary.com
RECRUITMILITARY STAFF WRITER
Katie Becker ⁄ katie@recruitmilitary.com
ART DIRECTOR
Erick Cadua ⁄ advertising@recruitmilitary.com
PUBLISHER
Peter Gudmundsson ⁄ peter@recruitmilitary.com
SR VP, SALES
Larry Slagel ⁄ larry@recruitmilitary.com
Search & Employ® magazine is published by RecruitMilitary, a division of Bradley-Morris, Inc.
422 West Loveland Avenue, Loveland OH 45140
(Greater Cincinnati) Phone 513-683-5020 Fax 513-683-5021
RecruitMilitary is a private entity in no way connected with the U.S. Air Force, U.S. Army, U.S. Marine Corps, U.S. Navy, U.S. Coast
Guard, Department of Defense, or Department of Homeland Security. The civilian enterprise magazine is a publication for transitioning servicemembers, veterans, members of the National Guard and reserve forces, and military spouses. Contents of Search
& Employ® are not necessarily the official views of, or endorsed by, the U.S. Government, Department of Defense, or Department
of Homeland Security. The appearance of advertising in this publication does not constitute endorsement by the Department
of Defense, Department of Homeland Security, or RecruitMilitary of the products and services advertised. Everything in this
publication shall be made available for purchase by, use, or patronage without regard to race, color, religion, sex, national origin,
age, marital status, physical handicap, political affiliation, or any other nonmerit factor of the purchaser, user, or patron. Search
& Employ® is published bimonthly with a circulation of 45,000. Tiffany Dydak cover photo courtesy of Drexel University Online.
Background stock illustration © Getty Images / Konstantin Yemel\'yanov.
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START A CLEANING BUSINESS!
Franchised Business Opportunities available nationwide.

✓AFFORDABLE.

Financing options available.

✓STRUCTURED.

Turn-key with processes in place.

✓SUPPORTIVE.

Training and on-going support.

As a Military-Friendly Franchise,
Coverall offers Veterans a Discount.*

Learn More!
www.coverall.com

800.537.3371
“After 15 years in business,
my wife and I look back on the
moment we realized we could
do this and laugh to ourselves –
we did it!”
Martel Brown
United States Army Veteran
Coverall Franchised Business Owner
(not pictured in advertisement)

®

© 2016 Coverall North America, Inc. This offer is made by prospectus only. See Franchise Disclosure Document for details.
*Discount offered may not be available in all locations and may vary depending on where you purchase your Coverall Franchised Business. See the Franchise Disclosure Document for details.

★★ ★

“SUITS FOR SOLDIERS” GOES NATIONAL
★★ ★

FARMERS INSURANCE® AIMS TO COLLECT AND DONATE
50,000 SUITS TO HELP AMERICA’S TRANSITIONING VETERANS
Over the next several years, more than one million members of the armed forces
will make the transition from being active members of the military to attaining veteran status.
The transition to civilian life for these veterans will mark the beginning of a new chapter
in their lives, one that will see many of them start their own businesses or join
the civilian workforce along with more than 125 million other Americans.

PHOTOS COURTESY OF FARMERS INSURANCE
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 LUISA ACOSTA-FRANCO, VICE PRESIDENT
AND HEAD OF RECRUITMENT AND FIELD MARKETING
FOR FARMERS INSURANCE

 RACKS OF DONATED DRY-CLEANED BUSINESS ATTIRE PROVIDED,
FREE OF CHARGE, TO TRANSITIONING SOLDIERS

As part of their transition to life as civilians, military members will not only experience a change in their work environment
and home life, they’ll also experience a
change in their workday attire.
Suits are as commonplace in Corporate
America as combat and service uniforms
are to the military. And, while our nation’s
heroes have been focused on successfully
executing their mission, they often have not
had the time or the resources to invest in
new, civilian career attire.
Understanding that our dedicated heroes
who have served our nation could use some
help in acquiring business clothing, Farmers
Insurance® and Operation Gratitude have
joined forces to launch a nationwide effort
to collect and distribute new and gently
used suits and professional wear, for both
women and men exiting the military.
Through the national “Suits for Soldiers”
initiative by Farmers Insurance, launching on October 18 and continuing through
November 30, participating Farmers®
agency owners across the country will serve
as collection points for people to donate
dry-cleaned business attire that will be
provided, free-of-charge, to transitioning
soldiers.
“We want to do what we can to help our
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transitioning heroes as they re-enter civilian
life as successful entrepreneurs and industrious employees. We know from experience that collecting and distributing these
new and gently used suits to transitioning
veterans will go a long way in helping them
achieve great success in their new roles,”
said Luisa Acosta-Franco, vice president
and head of recruitment and field marketing
for Farmers Insurance.
Building on last year’s initial “Suits for Soldiers” campaign which collected more than
8,000 business suits for women and men
through 700 Farmers agency owner offices
along the eastern seaboard, Farmers hopes
to collect more than 50,000 suits in 2016
through its network of nearly 14,000 agency
owners across the country.
“On behalf of our nation’s veterans, we
encourage everyone to go through their
closets and donate what they can to help
support those who have sacrificed for our
freedoms,” said Russell Lee (Army), vice
president, territory product lead - Texas for
Farmers Insurance and executive sponsor
of the Farmers Veterans and Advocates
Employee Resource Group. “Farmers agency
owners, found in communities throughout
the country, are proud to be part of this effort and are looking to thank everyone who

visits their offices and contributes to this
important initiative.”
As one of the country’s largest insurer
groups, Farmers has a long and proud history with the nation’s military.
Farmers was founded nearly 90 years ago
by two World War I veterans, John C. Tyler
and Thomas Leavey. In building the organization, they understood the importance
of giving back and helping those in need.
Those values, instilled decades ago, still
permeate throughout Farmers.
Today, Farmers Insurance has been recognized as being among the Top 150 Military
Friendly Employers in the U.S. The insurer
group supports veterans with corporate job
opportunities, agency ownership opportunities, and through donations to various nonprofits across the nation, including Team
Rubicon, USOs, and others.
“Farmers has a proud tradition of working
with military organizations and veterans
to assist with their transition from active
duty responsibilities to civilian careers. Our
‘Suits for Soldiers’ initiative reaffirms our
commitment to supporting members of the
military,” added Acosta-Franco.
In addition to helping veterans through the
“Suits for Soldiers” program, Farmers also
recognizes the unique skillsets developed by

those who have served in the military and
recognizes there are a number of possible
career opportunities that may be available
for strong, determined, and goal-oriented
individuals upon their exit from service.
“Military experience often gives veterans
the leadership and determination needed to
succeed in a fast-paced environment,” said
Lee. “Military veterans are problem-solvers
and trained communicators, which are key
to successfully running an agency and effectively serving customers. We are honored
to work with so many of our nation’s heroes
throughout the organization.”
The national “Suits for Soldiers” initiative
is more than just a one-off effort – it represents another element of a commitment to
veterans across all phases of their service.
Farmers isn’t just an organization that
works with veterans, it’s a place where veterans’ skills are truly valued, whether as an
agency owner, an employee, or as a crucial
member of disaster response efforts.
Many of the organization’s employees
served America in some capacity before
transitioning to the insurance field.
For more information on becoming a
Farmers agent or exploring other opportunities with Farmers, visit www.farmers.com/
careers/veterans-resources/.
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WANT EDUCATION?

50 PLACES TO LOOK★

★

These schools have demonstrated their commitment to the education of veterans by
using RecruitMilitary products and services. All URL’s listed are live links in digital Search
& Employ®, accessible from https://recruitmilitary.com/resources/search-employ.
Education Corporation of America 			

https://www.ecacolleges.com

Heavy Equipment College of Georgia			

http://hecgeorgia.com

Stratford University 				

www.stratford.edu/discover/military

Tidewater Tech					

www.tidewatertechtrades.edu

ECA schools Virginia College and its Culinary Institute, Golf Academy of America, Ecotech Institute, and New England
College of Business offer certificate courses and associate, bachelor’s, and master’s degrees on campus and online.
Learn to operate dozers, excavators, backhoes, cranes and more in three weeks at the Heavy Equipment College of
Georgia's heavy equipment training school.

Stratford University offers fast-track undergraduate and graduate degrees online and on campuses in Baltimore, MD
and Virginia. Founded by a Navy veteran, we are a military friendly school with a Military Student Office on all campuses.
Tidewater Tech is a career training school that specializes in trade vocations including auto technician, heating,
ventilating and air conditioning (HVAC), building maintenance and repair, and welding.

Utah Valley University School of Aviation Sciences			

www.FlyUVU.com

UVU stands out as a top choice for honored veterans seeking an excellent safety record, rigorous flight training,
and great career placement. UVU operates one of the safest and most advanced training aircraft fleets in the world.
ComputerMinds.com			
Daymar College			
Robert Morris University Illinois		
University of the Rockies			
Webster University			
DeVry University			
New Horizons Computer Learning Centers, Inc.
The Art Institutes			

http://computerminds.com/
www.daymarcollege.edu/
www.robertmorris.edu/
www.rockies.edu/
www.webster.edu
www.devry.edu/admissions/military-students.html
www.newhorizons.com/career-training/veteran-education-benefits
www.artinstitutes.edu

Academy of Art University			
Airstreams Renewables, Inc		
Argosy University			
Blue Star Learning			
Brown Mackie College			
California College San Diego		
Canyon State Institute			
CDA Technical Institute			
Century College			
Colorado Christian University		
Dallas Baptist University			
Drexel University			
Embry-Riddle Aeronautical University		
Gardner-Webb University			
Grand Canyon University, Inc.		
Great Lakes Truck Driving School		
Heavy Equipment College of Oklahoma		
Heavy Equipment College of California		
Indiana Tech Law School			
Kennesaw State University			
Legends Real Estate School
Lincoln Educational Services		
Milestone Technical Institute		
My Computer Career			
NetCom Learning			
New York University			
Ohio Christian University			
Retail Ready Career Center 		
St. Michael’s Learning Academy		
Texas A&M Engineering Extension Service
The Dive Station			
The George Washington University		
The Ocean Corporation			
Touro College			
Union Institute and University		
Veteran Adjusting School			
Xavier University			

www.academyart.edu/military
www.air-streams.com/Pages/Veterans-Information
https://www.argosy.edu/admissions/military-admissions
www.bluestarlearning.com
www.brownmackie.edu/military
www.cc-sd.edu
http://canyonstateedu.com/veterans/
www.cda.edu
https://www.century.edu
www.ccu.edu
www.dbu.edu/pages/military/
www.drexel.edu
http://erau.edu
www.gardner-webb.edu/military
https://www.gcu.edu/future-students/military-university.php
www.greatlakestds.com
www.ok-cc.com/
http://heccalifornia.com
http://law.indianatech.edu/
http://admissions.kennesaw.edu/apply/veterans.php
www.legendsrealestateschool.com
www.lincolntech.edu/
www.milestoneinstitute.com/
www.mycomputercareer.com
www.netcomlearning.com/education/career_train.phtml
www.nyu.edu
www.ocumilitary.com
www.rrcfuture.com/
www.stmichaelslearningacademy.com
www.teex.org
www.divestation.com/va-approved-dive-training/
www.gwu.edu
www.oceancorp.com
www.touro.edu/departments/veterans-program/
http://military.myunion.edu
www.vas-trained.com/
www.xavier.edu

OCU Loves and Supports
Our Military

Call Today! 1-855-OCU-GRAD
w w w. o c u m i l i t a r y. co m
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Tuition Discounts for Military and Family
Classes forming now!
Yellow

Ribbon

OCU is fully ADA/504 & Title IX compliant. Visit www.ohiochristian.edu/compliance for details.
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Save a bundle.
T:11”

USAA members save when they bundle USAA home and auto insurance.1
Find out how to get your savings.

Get a quote.
USAA.COM/RECRUITMILITARY • 855-862-5627

1

Multiple product savings do not apply in all states or to all situations. Savings subject to change. Restrictions apply.

Use of the term “member” or “membership” does not convey any eligibility rights for auto and property insurance products, or legal or ownership rights in USAA. Membership eligibility and product
restrictions apply and are subject to change. Property and casualty insurance provided by United Services Automobile Association, USAA Casualty Insurance Company, USAA General Indemnity Company,
Garrison Property and Casualty Insurance Company, San Antonio, TX, and USAA Ltd. (Europe), and is available only to persons eligible for P&C group membership. Each company has sole financial responsibility
for its own products. RecruitMilitary receives financial support for their sponsorship. © 2016 USAA. 225086-0116
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IT ISN’T EASY
IN HERE.
BECAUSE IT
ISN’T EASY
OUT THERE.
Use your experience in the armed forces to pursue
an education and career in the creative arts.
We’re committed to supporting you on your
creative journey, and will evaluate your military
service transcripts to determine if we can award
credit for your training and experience.
Contact us today; we’re ready when you are.

The Art Institutes is a system of over 50 schools throughout North America. Programs, credential levels, technology,
and scheduling options vary by school and are subject to change. Not all online programs are available to residents
of all U.S. states. Several institutions included in The Art Institutes system are campuses of South University or Argosy
University. Administrative office: The Art Institutes, 210 Sixth Avenue, 33rd Floor, Pittsburgh, PA 15222 © 2015 The Art Institutes.
All rights reserved. Our email address is materialsreview@aii.edu.
See aiprograms.info for program duration, tuition, fees and other costs, median debt, salary data,
alumni success, and other important info.

Bachelor’s and associate’s degree programs.
Four fields of study: Design, Media Arts, Fashion, and Culinary.

veterans.artinstitutes.edu

1.800.894.5793

Aldridge is a frequent keynote speaker at national
and international conferences and a consultant
to university presidents,
government
officials,
and business leaders in
the areas of technologyPHOTOS COURTESY OF DREXEL UNIVERSITY
enhanced learning, expanded academic access,
} W W W. D R E X E L . E D U / O N L I N E
increased student success, sustainable campus
growth, and global academic partnerships. She
SUSAN ALDRIDGE
has received awards from
the United States Department of Health and Human
Services and its Administration on Aging; the Social
Security Administration; the United States Distance
Learning Association, a nonprofit organization; and
the professional association Women in Technology.
While at Troy University, Aldridge taught an ocDREXEL UNIVERSITY WAS A PIONEER IN TECHNOLOGY-ENHANCED EDUCATION FOR WORKING
casional class, which often included military stuADULTS. THE UNIVERSITY LAUNCHED ITS FIRST ONLINE COURSES IN 1996, AND NOW OFFERS
dents. “My graduate management course included
MORE THAN 140 ONLINE DEGREE AND CERTIFICATE PROGRAMS – USING THE SAME ACCREDITED
a flight surgeon, nurse officers, veterans serving in
CURRICULUM AND FACULTY AS IT DOES ON CAMPUS. DREXEL ALSO HAS A LONGSTANDING TRADIcorporate executive positions, and stealth bomber
TION OF EDUCATING VETERANS, ACTIVE-DUTY SERVICEMEMBERS, AND THEIR FAMILIES. THE UNIpilots,” she said.
VERSITY SERVES HUNDREDS OF SUCH STUDENTS EACH YEAR, BOTH ON CAMPUS AND ONLINE.
“The students were extremely intelligent, focused, and dedicated. I was impressed by each
of them and the remarkable agility with which
Drexel is located in the heart of Philadelphia. It
■ military-focused advising – Drexel University
they were balancing their careers, family responwas founded in 1891, and it is now the nation’s
Online’s military program specialist serves as a
sibilities, and education. They brought rich experi14th largest private university, with more than
central contact for everything from the application ence to the courses, and they wanted to apply the
25,500 students. U.S. News & World Report magprocess to military education benefits.
knowledge in their daily work.”
azine recently ranked Drexel 14th among national
Drexel has an Office of Veteran Student Services
Aldridge believes that educated servicemembers
universities in its list of “Most Innovative Schools.”
that supports these students – whether studying and veterans are better equipped to serve our
The University has a long military history. The
on campus or online – by:
country. “An educated military cultivates the stracampus is home to the Philadelphia Armory, a Na■ acting as community liaison for veteran matters
tegic thought leadership that is so necessary for
tional Guard facility and multipurpose venue built
■ serving as the official point of contact for camprotecting the country in this complex, technologyin 1916. In 1918, the University established its
pus communication
enhanced world,” she said.
Army Reserve Officers Training Corps (ROTC) pro■ working with academic advisers to monitor stuDuring her career, Aldridge has developed a pasgram, and Army ROTC remains an integral part of dent progress
sion for serving military students and their families.
the University. In fact, until 1969, Drexel required
■ recommending campus and community resources
“Over the years, I have had the opportunity to visit
all of its male students to take part in this program.
In 2010, the office launched a campus-wide
more than 100 military base education centers
The University has expanded its participation in
Drexel Veterans Task Force to expand instituin over 20 countries,” she said, “and the servicemilitary training through cross-enrollment agreetional support for military students – a move that
members and veterans I have taught have always
ments with the University of Pennsylvania and the
resulted in significantly higher rates of academic
been among my most dedicated and hardworking
Naval Reserve Officers Training Corps (NROTC),
success. The office, the task force, and the Drexel
students. It has been a distinct honor in my career
and with St. Joseph’s University and the Air Force Veterans Association (DVA) continue to develop
to support these men and women, as well as their
Reserve Officers Training Corps (AFROTC).
military-focused tools and resources.
family members.”
Drexel’s military legacy continues through the YelIn addition, the University offers a free tool to help
Aldridge also recognizes that veteran students
low Ribbon Program, which helps bridge the gap beveterans translate their military experiences to civilface unique challenges with certain aspects of their
tween what colleges charge in tuition and what the
ian skills and jobs. In a matter of minutes, veterans
post-military education. “They need knowledgefederal government covers under the Post-9/11 GI
can enter their Joint Services Transcripts or CCAF
able military specialists to help them navigate that
Bill®. As a Yellow Ribbon school, Drexel has commitTranscripts, and the software identifies civilian
ted $2 million to provide a tuition-free education for:
jobs available by ZIP Code, with salary information.
■ veterans who are eligible to receive the maxiSkills are also mapped to degree programs that
mum benefit rate under the Post-9/11 GI Bill
lead to careers.
■ dependents (spouses and children) who are eligible for transfer of entitlement under the Post-9/11
LEADING DREXEL UNIVERSITY ONLINE
GI Bill – that is, dependents who can receive benSusan C. Aldridge, Ph.D., is senior vice president of
efits transferred from an eligible servicemember
online learning at Drexel University and president of
Drexel is also among a small group of private,
Drexel University Online. She is responsible for pronon-profit institutions that allow an unlimited
viding comprehensive services for online students
number of eligible veterans to enroll under the proand for developing innovative approaches to online
gram, both on campus and online.
curricula, teaching, and student assessment.
Aldridge spent six years as president of University
PROGRAMS AND SUPPORT
of Maryland University College. Before that, she
Drexel offers veterans, active-duty servicememserved for 10 years as vice chancellor for the Globbers, and their families a wide variety of online
al Campus at Troy University in Alabama. Prior to
AMANDA HART
degree and certificate programs with:
joining Drexel, she worked as a senior fellow at the
■ tuition savings of 10 to 40 percent
American Association of State Colleges and Univer■ convenient access – students can attend class
} One Degree Leads to Another
sities (AASCU). The association commissioned her
wherever and whenever it is most comfortable and
Amanda Hart, who served for six years in the
to write a book, Wired for Success: Real-World Soconvenient, an advantage for veterans and servicePennsylvania Army National Guard, is pursuing
lutions for Transforming Higher Education – which
members who are used to unconventional hours
Drexel’s online Master of Science in Nursing:
she co-authored with Kathleen Harvatt, Drexel Uni■ services, resources, and affinity groups to keep
Nursing Education. She began her nursing studversity Online’s assistant vice president of strategic
the students moving across the finish line
ies after completing her military service, earning a
communications.

Educating Veterans, Active-Duty
Servicemembers, and Their Families Online

field,” she said. “Tuition benefits for veterans are
complex. It’s also challenging to translate military
education into academic course equivalencies.”
“So veteran students require advisers who are
experienced in both – which is why it is always best
to hire veterans who know the ropes to fill those
counseling roles.”
A COUNSELOR AND STUDENT
One such adviser is Tiffany Dydak, who joined
Drexel University Online as a military enrollment
counselor in August 2014. She is also a student
at Drexel and a member of the Pennsylvania Army
National Guard.
As a counselor, she serves as a central point of
contact for everything from choosing a program of
interest to military education benefits, to starting
the application process. With her military experience, she understands the unique challenges military-affiliated students encounter, and she works
with prospective students to match their military
experiences with degree and certificate programs.
Dydak enlisted in the Army Reserve in April 2005
and joined the Guard in July 2014. Her primary
military occupational specialty is chemical specialist and her secondary is military police. Her rank
is specialist. In May 2016, she passed the course
required to join the Military Funeral Honor Guard.
She served in Iraq while in the Reserve. “I deployed to Fallujah and Mosul as an MP with the
812th MP Company out of Orangeburg, New York,
from 2008 until 2009,” she said. “We worked as
police transition teams training Iraqi police.”
On the academic side, Dydak has a Master of Arts
in National Security Studies from American Military University. She is currently working toward her
Graduate Certificate in Project Management online
at Drexel. She expects to reach that goal in 2017.

TIFFANY DYDAK

Drexel Online Student Successes
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diploma in nursing at the Reading Hospital School
of Health Sciences in Reading, Pennsylvania,
northwest of Philadelphia. She then went on to
work as a emergency department nurse at Reading Health System. A few years later, she started
the online RN-to-BSN (Registered Nurse to Bachelor of Science in Nursing) program at Drexel,
which she completed in 2015.
Hart’s Drexel education has helped her succeed in her current position. “I am a staff emergency / trauma nurse at the Reading Hospital
Emergency Department,” she said. “I also serve
as a co-chair of the department’s Practice Council, responsible for incorporating evidence-based
practice into the care we provide for patients.
In addition, I am on the disaster planning and
alarm management teams.”
Why did she choose Drexel? “I selected Drexel
J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S

due to their partner discount with my employer,
their prestigious reputation, and their great veteran support programs,” she said. “Once I graduated with my BSN, I decided to continue on for my
MSN. I was very satisfied with my experience with
Drexel University Online, so I chose Drexel again.
The Office of Veteran Student Services has been
absolutely amazing in supporting me.”
The flexibility of an online program held a lot of
appeal for Hart. “I work from 1100 until 2330 two
or three days a week, and I have a daughter,” she
said. “Attending traditional evening classes wasn’t
an option for me. I loved the idea of an asynchronous program where I could complete my schoolwork whenever it was convenient for me.”
Technology plays a big role in Hart’s Drexel education. “Both the BSN and MSN programs use
Drexel Blackboard for the course outline and
course information,” she said. “Both utilize discussion boards in Blackboard, where students reply to
a prompt and then discuss the topic on their posts
and other students’ posts.”
“They both use Collaborate, which is an online
classroom. Most classes have two Collaborate
sessions. Usually, you can watch an archived version afterward if you can’t attend the live session.
The professor can display lecture slides while
speaking, and students can speak or type into a
text discussion. In the MSN program, two courses
I just completed used ApprenNet, which is a forum where students record video responses to a
prompt. Students are then responsible for viewing
and critiquing other students’ video responses.”
Hart has more ideas for her education. “Eventually,
I would like to be a nursing educator or professor, but
not for a while yet,” she said. “I would like to eventually work for a college to provide some more postsecondary education options for my daughter.”
She developed an interest in healthcare while
serving in the military. “I volunteered as an emergency medical technician in between military training and deployments,” she said.
The transition to civilian life was not easy, but
Hart felt prepared for it. “Coming home from my
deployment and training periods was difficult,
because it is such a different life,” she said. “But
serving in the National Guard made the transition
to an academic lifestyle easier. My military service
provided me with the discipline needed to complete an online program.”
She has two bits of advice for military students:
Communicate and make good use of your benefits. “Keep in touch with your school’s office of
veteran student services,” she said. “They will do
anything they can to help you succeed. Make sure
you utilize your benefits. The office can help you
if you have any questions about benefits, and so
can your local VA office.”
}A

Lifelong Learner

JOSEPH LASKOWSKI
Joseph Laskowski served eight years in the
United States Navy Reserve, attaining the rate of
petty officer first class. A student in Drexel’s online
Master of Science in Information Systems (MSIS)
program, Laskowski also works for the U.S. DepartJ O B F A I R S | R E C R U I T M I L I T A R Y. C O M / E V E N T S

ment of Justice.
“My employment has been in the private and
public sectors,” he said, “and my work experience
has been in many fields – electronics, electrical,
mechanical, and computing. While many people
would question studying all of these fields, I have
found that they are interrelated. For example, a
computer server center needs electronic security,
electrical power, emergency generator back-up, climate control, networking infrastructure, and computer equipment. I enjoy learning new skills, and
in today’s environment, continuous education is a
part of working in the technology sector.”
“My jobs have taken me all over the United
States. Last summer, I was able to work at Marine
Corps Base Quantico for about 90 days. The military atmosphere brought back many memories.”
Even though he had a lot of academic achievements, Laskowski felt the need to return to school
for his master’s degree. “I have completed four
undergraduate degrees over a span of 20 years –
at night, while working full-time,” he said. “I completed my bachelor’s in electronics engineering
technology while serving in the USNR. But qualifications in the technology sector are constantly
changing. There is a military expression, ‘Adapt or
die.’ While not quite as harsh in the civilian world,
one must constantly adapt and evolve.”
“The worst feeling in the world is not being able
to find gainful employment,” he said. “When I was
23, I had been a certified marine mechanic for over
four years – and I was laid off. I cannot describe
how I felt. It was not my fault, but I was out of a job.
I vowed to diversify my skill set and constantly take
classes that would prepare me for anticipated technology trends. My continuing education classes at
night become continuous education for life.”
The quality and flexibility of the online education
at Drexel attracted Laskowski. “I work in Philadelphia and live in New Jersey. I need the ability to
travel on short notice as part of my job duties,”
he said. “Almost all of my jobs have required the
ability to travel – which would preclude me from
committing to on campus classroom instruction.”
“There are many strong educational institutions in
the Philadelphia area. After studying the programs
of these schools, I felt, from my life experiences, that
Drexel had the strongest computing department.”
“Drexel’s MSIS was one of the first online programs of its type. This is a 15-course program;
most such programs have only ten courses. Anyone just trying to get an MSIS checked-off on his
or her resume will pick an institution with a lighter
course load. Because of the rigorous course load
at Drexel, I knew I was going to be in class with
motivated students like myself.”
“I have been fortunate to qualify for multiple nonmilitary scholarships,” he said. “While I did not use
any specific military education benefit, my service in
the military gave me the additional confidence to apply for the scholarships. I also benefit from priority
registration that is afforded to veterans at Drexel.”
Laskowski has enjoyed the Drexel program. “The
online courses benefit from every resource available to the traditional students,” he said. “In fact,
over the years, the traditional students have demanded access to the corresponding online program information because of its high quality. Now,
there is a symbiotic relationship that completely
eliminates any type of distinction between online
students and classroom students.”
“The students can contact the professors in many
ways: in-person or by phone, email, classroom discussion boards, etc. Since I work in Philadelphia,
I have attended many Drexel events, and I participate in the DVA. The association reaches out
to students via live video teleconference streams

through social media sites. And DVA meetings are
streamed, with Drexel students and alumni able to
actively participate in real time.”
Laskowski said that students making the transition from the military to academia may encounter
culture shock. “There are ingrained immediate
goals in the military, whereas campus life can be
completely unstructured,” he said. “There are no
existing time-tested routines carefully worked out
for efficiency and effectiveness. In the military, we
are trained to work as a team with our individual
responsibilities. Everyone has to reach beyond
themselves, and we are taught to be strong and
independent. Everybody is dealing with stress and
their own difficulties during the mission. We do not
like to ask for help unless absolutely necessary.
Our beliefs are strong and rigid; they have to be in
order to achieve military success. Campus life is
not military life.”
Despite the challenges, the former
sailor said his military
experience ultimately
helped him succeed
in his coursework.
“Military
experience
can be invaluable in
going back to school,”
he said. “Veterans and
current servicemembers are disciplined
and goal-oriented. In
many circumstances,
the military provides
a wide variety of life
experiences that cannot be easily duplicated in
civilian life. This allows them to continue their existing career path into the civilian world or start a
new direction that the military might not be able
to accommodate. Even if a servicemember does
not find their final calling in the service, they can
narrow the list of possibilities due to their extensive
military experiences.”
Laskowski encourages military students to take
advantage of all of the resources offered by their
schools. “Many institutions offer tutoring, writing reviews, study groups, and more to ease the
transition into school,” he said. “Get to know your
academic adviser, and visit him or her often, even
when you do not feel you have problems.”
“Use your veteran’s adviser office immediately if
you have problems with your benefits or studies.
The best schools for veterans will have a department staffed with experienced advisers who are familiar with the forms, deadlines, and attachments
necessary to navigate your benefits. And, while
fellow veterans can provide an amazing network,
do not be afraid to network with new friends and
instructors outside of the military circle as well.”
Laskowski is proud of Drexel’s military connection.
“The entire University participates in events honoring
the military, as well as their families,” he said. “The
staff is sincerely interested in improving the military
student experience, with the goal of having every
veteran graduate. During graduation ceremonies,
veterans are issued a special honor cord indicating
their military service, and Drexel has a very active
Veterans Alumni Association Network (DVAN).”
} Flexibility Was the Key
The flexibility of Drexel’s online education enabled Meghan Moorhouse, spouse of a Coast
Guardsman – now retired – to continue her education while stationed in Europe. Earning a master’s
degree in global and international education was a
personal goal she wanted to achieve before going
back to the work force.

“I went to Boston College for my undergraduate
education,” she said. “I worked in educational support, with English language learners, and in upward
bound programs. In March 2014, I began Drexel’s
online program for a Master of Science in Global
and International Education. This was just a couple
of weeks after finding out that my family would be
moving from Virginia to the Netherlands. Bob, my
husband, was active-duty Coast Guard, and we
were unexpectedly given orders to Europe.”
“I was very happy that I’d chosen Drexel’s online
program, and from day one, the online model fit
well into my lifestyle and educational needs. I am
an independent learner. I really did need that flexibility to be able to do the work on my own schedule.
I got used to taking my laptop with me wherever we
would go to use the wi-fi. There are pictures of me
writing papers in some pretty interesting places. In

MEGHAN MOORHOUSE AND FAMILY
addition, I liked that the Drexel program was more
in line with what I had done previously and how I
wanted to position myself.”
Moorhouse enjoyed the support she got from the
staff at Drexel and from the military. “There are a
lot of great things about being a part of a military
family,” she said. “There’s a lot of support, and I
used my husband’s GI Bill. The most challenging
thing about going back to school, especially in the
beginning, was feeling confident that I had something to offer. I found Drexel to be really supportive,
with offerings like priority registration.”
“Over the past two years, I worked on my degree
while also experiencing international education
through my children. We put our two sons, Emmett
(10) and Colin (7), into a nearby Belgian school,
where they were the only Americans. They were
completely immersed in a new language – Belgium
Flemish – and a new culture and style of education.”
“The global and international education program
and my family’s actual experience with international education have really complemented each
other. I was able to apply what I was learning in the
program to my children’s experiences in a different
country’s educational system, and my personal experiences helped enhance my academic learning
and class discussion posts.”
Her family’s support during her studies also
meant a lot to Moorhouse. “Both my husband and
kids were really supportive,” she said. “They’ve
only ever known me as ‘mom,’ so it was great for
them getting to see me working towards something that was meaningful.”
“I finished my independent capstone project in
March 2016. I researched how U.S. institutions
are responding to, and engaging with, the growing
number of American gap year students – those who
take a year off between high school and college. In
April, we celebrated my program completion with my
family and friends during a visit back to the States.
My children gave me a hand-made diploma that I
intend to display alongside my official Drexel one.”
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“As a military Veteran, the
structure at Combined
Insurance is familiar and
rewarding. I have the
opportunity to train
for new skills and work
off my own merit.”
–Allen Pontious, Former Army Reserve Veteran Sergeant and Combined Insurance Territory Manager
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Military Experience: Meaningful Experience
at Combined Insurance
Former Army Reserve Sergeant Allen Pontious had just been out
of the service a few months when a serious injury prevented him
from continued employment as a contractor. His own doctor had
advised him to look for a safer line of work. So, after attending
a Combined Insurance seminar, he decided to accept a position
in its growing sales force. He was especially attracted to the
company because of its military-like structure that rewarded
success through promotion and compensation increases.
Pontious immediately became involved with the Veterans
Affinity Group at Combined Insurance where he could consult
with other Veterans throughout the company in helping to make
adjustments to civilian life and his new career at the same time.
Pontious cites his thorough training as the reason he’s been so
successful as a salesman. By following Combined Insurance’s
methods and techniques for only 10 short months, he’s earned
numerous achievement awards and is already being promoted
to Territory Manager. This is just the beginning of what he hopes
will be a long and productive career with the company. “I’m
looking forward to working all the way up to being a Marketing
Director and even higher,” he said.
As America’s number one Military Friendly Employer for two
years running*, Combined Insurance is a perfect career path
for many Veterans, men and women in the National Guard, and
military family members. Combined Insurance actively recruits
those with military backgrounds to join the company. Over 34%
of their 2015 hires had a military background.
“Serving in the military instills self-discipline, a winning
attitude, and leadership skills and qualities that we highly
value at Combined Insurance. Many servicemen and women
are well-trained then tasked with serving in diverse leadership
roles during their tours of duty. Veterans enjoy being given the
unique opportunity to quickly advance in their new careers.
They leave the military knowing how to effectively execute
on objectives of any mission assigned. Veterans also have the
innate ability to lead and motivate others. One of their greatest
skills that they enjoy is working together towards achieving
common goals,” says Chuck Smith, Assistant Vice President,
Field Human Resources, and retired Major in the United States
Air Force.
Combined’s strategy is to help Veterans see that their individual
skills, not just their military experiences, are what make them
attractive candidates. Pontious appreciates the flexibility in his

hours. “You can work as long as you want. It is the results that
matter.” Pontious’ experiences have made him a big fan of the
company, and he actively recruits members of his old unit for
potential hires. Some of them have performed amazingly well.
“I hired a woman who has the third highest sales figures in the
entire company,” he says.
Combined Insurance Veteran employees can look forward to
continued opportunities to interact with and support the military
community. Sales incentives and volunteer activities benefit
organizations focused on assisting military families in need, such
as USO, Luke’s Wings, and Fisher House Foundation, extending
Combined Insurance’s military reach and adding further
inspiration for veterans to achieve long-term success within the
organization.
“We value Veterans for all they bring to our company with their
experience in our U.S. military and strong character traits. They
bring an orientation to their work of discipline, execution, and
leadership. We are absolutely committed to hiring Veterans,
and we’re proud of it,” says Brad Bennett, President of
Combined Insurance.
Are you a proven military leader looking for a rewarding
career? Call 888-356-3272 to speak with a Combined
Recruiting Specialist today.

OPPORTUNITY EXPOS
}

THE OVERALL SCENE

} WHERE DO YOU START?
Your first stop at a RecruitMilitary
Opportunity Expo will be a registration
desk where you will fill out a brief form
(unless you have pre-registered) and
receive a list of the organizations— called
“exhibitors” — that have booths at the
event.
At many of our job fairs, organizations
present pre-event seminars on subjects
such as “Understanding Education and
Your Career Plans,” “Become Your Own
Boss,” and “Five Steps to Informed Financial Transition.” The seminars usually
begin at 10:00 or 10:30.
The Opportunity Expo itself begins at
11:00. When you enter the actual Opportunity Expo area, you will see many
closely spaced exhibitor “booths”— tables
and various displays. At the booths,
recruiters who represent the exhibitors
will talk with you.
} WHO WILL BE THE EXHIBITORS?
A wide variety of exhibitors attend
our events — corporate employers, lawenforcement agencies and other government employers, franchisors, and both
campus-based and online educational
institutions.
The corporate employers are engaged
in construction, defense contracting,
energy production, manufacturing, security, transportation and logistics, engineering, healthcare, finance, insurance,
information technology, retail, and home
services, to name just a few industries.
Their recruiters interview for all kinds
of jobs: salaried, hourly, and part-time;
professional and technical.
} WILL THE LINES BE LONG?
At most booths, at most events, no. The
events run for four hours – from 11:00
a.m. until 3:00 p.m. – and average
about 7 job seekers per exhibitor. Lines
are usually longest immediately after
an event opens at 11:00 a.m., and they
taper off significantly by around 1:00. But
I need to tell you this: Sometimes, a long
line forms at one or two booths when an
event opens, and the lines are still there
when the event officially closes. This is
often the case for large, high-profile defense contractors that are hiring. But the
recruiters almost always stay over and
talk with everybody in line. So it comes
down to: Who wants the jobs?
} DO I HAVE TO PRE-REGISTER?
No, but I recommend that you do so –
for three reasons:
1 | HELP YOUR BUDDIES Pre-registering
prevents the lines at our registration desk
from building up, especially during the
early hours of the events.
2 | HELP US Pre-registering helps us
evaluate the effectiveness of our event
marketing – which, in turn, helps us
boost the turnout of veteran job seekers
– which, in turn, makes our events more
attractive to employers – which means
more job openings to discuss at the
events.
3 | HELP YOURSELF When you
pre-register, you immediately join our
database of 885,000+ veteran job seekers, which is continually being searched
by employers.

How to Work a RecruitMilitary Opportunity Expo

T

here are
opportunities all
over the room at
RecruitMilitary Opportunity
Expos — job opportunities
with employers,
opportunities to go into
business for yourself with
franchisors who value
your ability to get the job
done, and opportunities
to advance your education
via online and on-campus
learning.
How do you find the opportunities that are best
for you? Below are some tips on interviewing with
recruiters at a military-to-civilian job fair.
DRESS FOR THE PART. If you are on active duty or you are

by ROBERT WALKER

RecruitMilitary

attending the event on a reserve or National Guard drill
day, wearing your uniform is great. In all other cases,
you should wear the same civilian outfit that you would
wear at a one-on-one interview at an employer’s place of
business. And that should be, if you have it, a business
suit or a business casual outfit, complete with jacket.
STAY ENTHUSIASTIC if a recruiter asks you to email your
resume to his/her company. The recruiter will not be
brushing you off. In fact, being asked for the email
will be a good sign. Many companies require their
recruiters to gather resumes by email: (1) to obtain
HR information as required by law; and (2) so they can
direct desirable job seekers to different departments.
TRY TO GET TO ALL OF THE BOOTHS, even those that may
not seem as if they have any opportunities for you.
An employer’s name or its primary industry does not
necessarily indicate what openings the company is
trying to fill. For example, a drugstore chain may be

recruiting for positions in transportation/distribution or
accounting.
Even if you are not going to the event to discuss
continuing your education, talk with the recruiters at the
booths for educational institutions. Today’s institutions
deliver learning opportunities in many ways other than
traditional, full-time, daytime classes on a campus. A
few minutes of conversation may lead to an unexpected
continuing-education solution that is right for you.
I have similar advice for job seekers who have not
been thinking of going into business for themselves.
Franchise opportunities are available in a tremendous
variety of fields. Arranging for financing may be easier
than you think, with surprising discounts available to
veterans. Stop by the franchisors’ booths—one of them
may very well have a plan that matches your interests
and your situation.
MEMORIZE YOUR STORY. Before you go to employers’

VETERAN OPPORTUNITY EXPOS

All of the dates in these schedules have embedded links in the digital replica of Search & Employ®, which is accessible from https://recruitmilitary.com/resources/search-employ. Each link points to a web page for that
specific event. You can navigate from that page to a pre-registration form for the event. You can access a live map of our events by typing https://events.recruitmilitary.com.

SCHEDULE
BY MONTH

NOVEMBER 2016 
3
3
3
10
10
10
17
17
17

Columbus, OH
Detroit, MI
Washington, DC
Los Angeles, CA
St. Louis, MO
Norfolk, VA
Seattle, WA
Dallas, TX
Philadelphia, PA

DECEMBER 2016 
1
1
1
8
8
8

Houston, TX
San Diego, CA
Jacksonville, FL
Indianapolis, IN
Las Vegas, NV
Orlando, FL

JANUARY 2017 
12
12
19
19
26

San Antonio, TX
Tampa, FL
Oklahoma City, OK
Sacramento, CA
Raleigh, NC

FEBRUARY 2017 
2
2
9
9
16
16
16
23
23

Atlanta, GA
Riverside, CA
Baltimore, MD
Nashville, TN
Phoenix, AZ
Richmond, VA
Jacksonville, FL
Dallas, TX
Miami, FL

APRIL 2017 
6
6
6
13
13
20
20
27
27
27

Austin, TX
Boston, MA
Cleveland, OH
Louisville, KY
Denver, CO
Chicago, IL
Orlando, FL
Tulsa, OK
Minneapolis, MN
Orange County, CA

MAY 2017 
4
4
11
11
11
18
18
25
25
25

Charlotte, NC
Oakland, CA
Norfolk, VA
Omaha, NE
Dallas, TX
San Antonio, TX
Milwaukee, WI
New York, NY
Cincinnati, OH
Seattle, WA

JUNE 2017 
1
8
8
8
15
15
22
22
22

Baltimore, MD
Colorado Springs, CO
Houston, TX
Phoenix, AZ
Detroit, MI
Los Angeles, CA
Washington, DC
Atlanta, GA
Dayton, OH

JULY 2017 
13
13
13
20
20
27

Hartford, CT
Indianapolis, IN
St. Louis, MO
Sacramento, CA
Tampa, FL
Columbus, OH

MARCH 2017 

AUGUST 2017 

2
2
9
9
23
23
30
30

3
3
3
10
17
17
24
24
24

San Diego, CA
New Orleans, LA
Houston, TX
New York, NY
Pittsburgh, PA
Washington, DC
Columbus, OH
Philadelphia, PA
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New Orleans, LA
Raleigh, NC
San Diego, CA
Philadelphia, PA
Richmond, VA
Louisville, KY
Denver, CO
Dallas, TX
Birmingham, AL

31 Boston, MA
31 Cleveland, OH
31 San Antonio, TX

SEPTEMBER 2017 
7
7
7
14
14
14
21
21
21
28
28

Miami, FL
Oakland, CA
Houston, TX
Nashville, TN
New York, NY
San Jose, CA
Phoenix, AZ
Columbia, SC
Kansas City, MO
Cincinnati, OH
Hartford, CT

OCTOBER 2017 
5
5
5
12
12
12
19
19
19
26
26
26

Chicago, IL
Atlanta, GA
San Francisco, CA
Baltimore, MD
Austin, TX
Minneapolis, MN
Pittsburgh, PA
Oklahoma City, OK
Riverside, CA
Milwaukee, WI
Charlotte, NC
Portland, OR

SCHEDULE
BY CITY

ATLANTA, GA 

DENVER, CO 

February 2, 2017
June 22, 2017
October 5, 2017

April 13, 2017
August 24, 2017

AUSTIN, TX 
April 6, 2017
October 12, 2017

BALTIMORE, MD 

HARTFORD, CT 

February 9, 2017
June 1, 2017
October 12, 2017

July 13, 2017
September 28, 2017

BIRMINGHAM, AL 
August 24, 2017

BOSTON, MA 
April 6, 2017
August 31, 2017

CHARLOTTE, NC 
May 4, 2017
October 26, 2017

CHICAGO, IL 

2
2
2
9
9
9
16
16
16
30
30
30

CINCINNATI, OH 

7 Orlando, FL
7 Indianapolis, IN
7 Las Vegas, NV

DETROIT, MI 
November 3, 2016
June 15, 2017
November 16, 2017

April 20, 2017
October 5, 2017

DECEMBER 2017 

DAYTON, OH 
June 22, 2017

NOVEMBER 2017 
Los Angeles, CA
Washington, DC
Columbus, OH
Seattle, WA
St. Louis, MO
Norfolk, VA
Philadelphia, PA
Detroit, MI
Dallas, TX
San Diego, CA
Houston, TX
Jacksonville, FL

May 11, 2017
August 24, 2017
November 16, 2017

HOUSTON, TX 
December 1, 2016
March 9, 2017
June 8, 2017
September 7, 2017
November 30, 2017

INDIANAPOLIS, IN 
December 8, 2016
July 13, 2017
December 7, 2017

JACKSONVILLE, FL 
December 1, 2016
February 16, 2017
November 30, 2017

MILWAUKEE, WI 

PORTLAND, OR 

May 18, 2017
October 26, 2017

October 26, 2017

MINNEAPOLIS, MN 
April 27, 2017
October 12, 2017

NASHVILLE, TN 
February 9, 2017
September 14, 2017

NEW ORLEANS, LA 
March 2, 2017
August 3, 2017

NEW YORK, NY 
March 9, 2017
May 25, 2017
September 14, 2017

NORFOLK, VA 
November 10, 2016
May 11, 2017
November 9, 2017

OAKLAND, CA 
May 4, 2017
September 7, 2017

OKLAHOMA CITY, OK 
January 19, 2017
October 19, 2017

OMAHA, NE 

RALEIGH, NC 
January 26, 2017
August 3, 2017

RICHMOND, VA 
February 16, 2017
August 17, 2017

RIVERSIDE, CA 
February 2, 2017
October 19, 2017

SACRAMENTO, CA 
January 19, 2017
July 20, 2017

ST. LOUIS, MO 
November 10, 2016
July 13, 2017
November 9, 2017

SAN ANTONIO, TX 
January 12, 2017
May 18, 2017
August 31, 2017

SAN DIEGO, CA 
December 1, 2016
March 2, 2017
August 3, 2017
November 30, 2017

May 11, 2017

SAN FRANCISCO, CA 
October 5, 2017

May 25, 2017
September 28, 2017

KANSAS CITY, MO 

ORANGE COUNTY, CA 

September 21, 2017

April 27, 2017

SAN JOSE, CA 

CLEVELAND, OH 

LAS VEGAS, NV 

ORLANDO, FL 

September 14, 2017

December 8, 2016
December 7, 2017

December 8, 2016
April 20, 2017
December 7, 2017

April 6, 2017
August 31, 2017

COLORADO SPRINGS, CO 
June 8, 2017

COLUMBIA, SC 
September 21, 2017

COLUMBUS, OH 
November 3, 2016
March 30, 2017
July 27, 2017
November 2, 2017

DALLAS, TX 
November 17, 2016
February 23, 2017

LOS ANGELES, CA 
November 10, 2016
June 15, 2017
November 2, 2017

LOUISVILLE, KY 
April 13, 2017
August 17, 2017

MIAMI, FL 
February 23, 2017
September 7, 2017

PHILADELPHIA, PA 
November 17, 2016
March 30, 2017
August 10, 2017
November 16, 2017

PHOENIX, AZ 
February 16, 2017
June 8, 2017
September 21, 2017

PITTSBURGH, PA 
March 23, 2017
October 19, 2017

SEATTLE, WA 
November 17, 2016
May 25, 2017
November 9, 2017

TAMPA, FL 
January 12, 2017
July 20, 2017

TULSA, OK 
April 27, 2017

WASHINGTON, DC 
November 3, 2016
March 23, 2017
June 22, 2017
November 2, 2017
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booths, create some talking points. Put together
a 30-to-60-second “story” about yourself that
includes some of your successes and areas of
interest. Be ready to discuss how your military
experience relates to the civilian workplace. You
should also prepare yourself for a long, detailed
interview—employers have hired people on the
spot at our events.
FOR MORE TIPS, read these Search & Employ®
articles by our editor, Elizabeth Stetler:

“I Ask About Recruiters’ Best Practices,” MarchApril 2016, http://rmvets.com/SE49rbp
■ “Recruiters’ Advice for Job Seekers,” JulyAugust 2016, http://rmvets.com/SE51ajs
■ “What Job Seekers Want to Know,” SeptemberOctober 2016, http://rmvets.com/SE52jsw
■

Robert Walker is vice president of sales at RecruitMilitary and a veteran of the United States Army. He
is available at robert.walker@recruitmilitary.com.

Testimonials of Job Seekers AT RECENT EVENTS

Go. It’s worth your time. I had an interview set
up for the very next day. – Air Force

HOUSTON / SEPTEMBER 8
■ I discovered several companies that I had not
previously considered in my job search.
– Coast Guard
■ Some of the companies sent senior managers
and veterans to represent them. They were very
helpful in providing feedback on resumes and
transitioning. – Navy

■

MIAMI / SEPTEMBER 8
■ I am a senior company grade officer and while
most of the exhibitors weren’t looking for someone like me, they helped me network to secure
interviews. Yes, several interviews for jobs that
weren’t posted. – Air Force
■ Face-to-face meetings were great with companies that had energetic representatives. – Navy

PHILADELPHIA / AUGUST 11
■ Great way to network and start a career.
– Marine Corps
■ This is a great event for veterans to attend.
– Air Force

SAN ANTONIO / SEPTEMBER 1
■ All participants I spoke with were friendly and
eager to help even if they didn’t have a position
for me immediately. – Air Force
■ Well organized, great attendance. Employers
looked sharp and positive. – Marine Corps
CLEVELAND / SEPTEMBER 1
■ I was able to leverage networking opportunities
to secure interviews for jobs that the companies haven’t posted yet or was referred to other
acquaintances. – Air Force
■ Everyone was eager to please, and I have
received three interviews so far. – Army
BOSTON / AUGUST 31
■ The variety of industries represented at the
fair was impressive. The connections made to
companies outside my traditional expectations
was an unexpected bonus. – Navy
■ I was offered two jobs as a direct result of
participating in the job fair. – Air Force
DENVER / AUGUST 25
■ I felt that people really cared and were there to
help me find a job. – Navy
■ Excellent opportunity to network with fellow
veterans as well as meet potential employers
face to face. – Army
BIRMINGHAM / AUGUST 25
■ Great workshops for honing your resume and
interviewing skills. – Army
■ The number of participating exhibitors was
excellent. – Air Force Reserve
DALLAS / AUGUST 25
■ I drove two hours for the career fair and it was
worth it. – Army
■ The job fair is always jam-packed with diverse
employers and opportunities to network are immense. – Navy
RICHMOND / AUGUST 18
■ It was beneficial and gave a good idea of
exactly what is out there for jobs. – Navy
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LOUISVILLE / AUGUST 18
■ Excellent job of getting the info out prior to the
event. – Air Force
■ The organizer who greeted us gave us great
advice on how to proceed. – Army

NEW ORLEANS / AUGUST 11
■ The variety of companies represented was
impressive and the staff was very friendly. – Navy
■ Employers were engaging, open, and helpful. I
got two good interviews out of it – Air Force and
Marine Corps
SAN DIEGO / AUGUST 4
■ I was incredibly impressed by the level of
attention placed on informing participants and
reminding them as a precursor to attendance.
The level of commitment to veterans is noted and
appreciated. – Marine Corps
■ It was nice to attend a fair that was focused
solely on military. With plenty of DoD contractors
and such, there was literally at least one company
for everybody. – Navy

We help military

veterans

★

★

and spouses

find civilian jobs
how can you find a career that you care about?
It starts by connecting with companies
looking to hire America’s best talent.

let recruitmilitary make the introduction


RegIsteR on ouR job boARd

recruitmilitary.com/jobs


Attend A veteRAn job fAIR neAR you

recruitmilitary.com/events

RALEIGH / AUGUST 4
■ Go to the RecruitMilitary job fair. You will not
regret that you did! – Navy
■ Any time you can get face to face with potential
opportunities is a good thing. There were plenty of
opportunities at this job fair. – Marine Corps
COLUMBUS / JULY 28
■ All the companies that attended were very welcoming and eager to help in any way they could. – Navy
■ I have multiple job interviews within the upcoming week. – Army
TAMPA / JULY 21
■ This is a fantastic event, with companies from
not only the local area but with job opportunities
from around the country as well as the world.
– Marine Corps and Army
■ I left with four job leads and made connections
with several other companies. Attending one of these
events is a must for serious career seekers. – Navy
SACRAMENTO / JULY 21
■ I walked away with a chance to go back to
school for my master’s degree, landed one
on-the-spot interview, and three strong possible
interviews. – Navy
■ Well organized, a myriad of vendors, a good
variety of job opportunities, vendors were very
knowledgeable, lots of hand-outs, and availability
of actual employment. – Air Force
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uccessful veterans
say that joining the
military was a calling.
It was not about a
regular paycheck or seeing the
world. It was about protecting
the American way of life. They
put on their uniforms every
day because they felt it was
their duty, and they saw the
military as an opportunity to do
something that matters.
Veterans have the opportunity to continue that
noble mission all over America by becoming
police officers, correctional officers, or employees
of federal agencies such as the United States
Marshals Service. And the best part? Veterans
are a top choice among all of these options.
Recruiters for police departments, correctional
organizations, and security firms throughout the
United States know that their best applicants are
the men and women who have put on a military
uniform year after year – people who have faced
down their fears in places such as Iraq and Afghanistan – people with such qualities as leadership,
initiative, self-discipline, and a great work ethic.
FAMILIAR TERRITORY. Former servicemembers
will find a lot that’s familiar when they join a lawenforcement agency. The organizational structure
of most agencies resembles that of the armed
forces. Many of the jobs involve irregular hours,
multiple responsibilities, and personal danger.
Plus, one key to success involves building community relationships – as the military discovered
long ago on its international missions.
}

THE EMPLOYERS. There are three main kinds of
employers in law enforcement and security: state
and local agencies, federal agencies, and private
businesses. State and local agencies include the
police departments of towns, cities, and counties;
county sheriff’s offices; and state police.
The largest federal agencies with law-enforcement missions include: U.S. Customs and Border
Protection, the Federal Bureau of Prisons, the
Federal Bureau of Investigation (FBI), and U.S. Immigration and Customs Enforcement. The smaller
agencies include the U.S. Marshals Service, U.S.
Postal Inspection Service, U.S. Capitol Police, and
even the Veterans Health Administration.
Private businesses in law enforcement and
security include private detective and investigation companies, correctional organizations, and
security guard and gaming surveillance firms.
Private security firms provide security for private
individuals and for private, corporate, and government property.
}

ge.com/veterans

THE JOBS. The Bureau of Labor Statistics (BLS),
a part of the U.S. Department of Labor, classifies
law-enforcement and security jobs as Protective
Service Occupations – a “major group” of occupations with a Standard Occupational Classification
code (SOC) of 33-0000. For a description of SOC
codes, see “Understanding Employment Statistics” in the September-October 2016 issue of
Search & Employ®; http://rmvets.com/SE52sta).
}
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CONTINUE
THE MISSION
OPPORTUNITIES IN LAW ENFORCEMENT

The BLS analyzes future demand for different
types of goods and services, and then projects
the employment necessary to produce and perform them. According to the BLS, from 2014 to
2024, employment for all occupations will grow
by 6.5 percent, and most of that growth will be in
service-providing occupations.
The BLS updates these statistics every two
years; the most recent update was in April 2016
and includes projections for the years 20142024. For details, visit http://www.bls.gov/emp/
ep_table_102.htm and read “Occupational
Employment Projections to 2024” at www.bls.
gov/opub/mlr/2013/article/occupational-employment-projections-to-2024.htm.
The BLS expects 4.5 percent growth for Protective
Service Occupations between 2014 and 2024, a
tad slower than average for a major group. The BLS
projects that the group will add 153,900 jobs by
2024. The largest employers will be local government and investigation and security services. An
overall concern for security and public safety are
the reasons for the growth. Also, jobs will be added
as the demand increases for emergency responders to meet the needs of an aging population.
According to the BLS, all but a few “detailed
occupations” within SOC 33-0000 will grow from
2014 to 2024. Those that will not include Parking
★

SWORN AND NON-SWORN ★



WHAT’S THE DIFFERENCE?
Descriptions of jobs in law enforcement refer
to “sworn personnel,” also known as “sworn officers;”
and to “non-sworn personnel” or “civilian employees.”
There are many definitions of “sworn personnel.”
Commonly cited factors include:
■ They have taken an oath of office.
■ They have the power of arrest.
■ They are authorized to carry firearms.
Most sworn personnel are uniformed police officers
and plain-clothes detectives. Most non-sworn personnel are correctional officers, probation officers, and
members of office staffs and other support staffs.

© CAN STOCK PHOTO INC. / ZABELIN / KANINSTUDIO

Honor.
Courage.
Commitment.
Integrity.

Enforcement Workers (SOC 33-3041), Detectives
and Criminal Investigators (SOC 33-3021), Gaming Surveillance Officers and Gaming Investigators (33-9031), and Transportation Security
Screeners (33-9093).
The fastest-growing detailed occupation in SOC
33-0000 is Security Guards (SOC 33-9032). The
BLS projects this occupation to grow 5.1 percent
and increase by 55,500 positions – nearly
one-third of the new jobs in SOC 33-0000. There
will be nearly 210,000 openings in this category
between 2014 and 2024, including new jobs and
replacements. Local government and investigation and security services will account for 66.5
percent of the new jobs.
About 9 out of 10 jobs created in SOC 33-0000
will require a high school diploma or equivalent.
Two of the detailed occupations require a postsecondary education: Firefighters (SOC 33-2011)
and First-Line Supervisors of Fire Fighting and
Prevention Workers (SOC 33-1021).
Among Protective Services Occupations in May
2015, 17 of 32 had mean annual wages above
that for all wage and salary workers – $48,320.
The highest mean wage was for First-Line Supervisors of Police and Detectives (SOC 33-1012),
$85,810; while the lowest was for Lifeguards, Ski
Patrol, and other Recreational Protective Service
Workers (SOC 33-9092), $21,930.
Police and detectives pursue and apprehend
individuals who break the law, and then issue
citations or give warnings. They spend a large
proportion of their time writing reports and
maintaining records of incidents they encounter.
Most police officers patrol their jurisdictions and
investigate any suspicious activity they notice.
Sheriffs and deputy sheriffs enforce the law on
the county level. Sheriffs usually are elected to
their posts and perform duties similar to those of
a local or county police chief.
State police officers, sometimes called state
troopers or highway patrol officers, arrest criminals
statewide and patrol highways to enforce motorvehicle laws and regulations. State police officers
often issue traffic citations to motorists. At the
scene of an accident, an officer may direct traffic,
give first aid, and call for emergency equipment.
State highway patrols operate in every state
except Hawaii. Most full-time sworn personnel
are uniformed officers who regularly patrol and
respond to calls for service. Others work as investigators, perform court-related duties, or carry
out administrative or other assignments.
According to the BLS, about 683,500 people
work as police officers (SOC 33-3050). This
Continued on Page 30
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Squared

Away

®

“As the son of immigrants,
I’ve seen how the American
dream can be attained through
hard work and thoughtful
planning. That’s what inspired
me to serve my country – and
what inspires me today to help
military families get their
financial lives squared away.”
To learn more about Michael’s
story, visit firstcommand.com/
michaelmcgurk.
CALL 877-601-5783
TO GET YOUR NEXT CAREER
SQUARED AWAY.
Michael McGurk
SFC, US Army
Advisor since 2010

Hear Michael’s story now using the

TM

National Chamber Foundation

app

©2014 First Command Financial Services, parent of First Command Financial Planning, Inc. (Member SIPC,
FINRA). Financial planning services and investment products, including securities, are offered by First
Command Financial Planning, Inc. First Command Financial Services, Inc. and its related entities are not affiliated
or endorsed by the U.S. government or U.S. armed forces.

Information technology (IT)
professionals are plugged
into almost everything that
gets done in the business
world. They play big roles
in businesses from small
mom-and-pop stores all
the way up to Fortune 500
companies. It is nearly
impossible to get anything
done in today’s business
world without them.



IT is as important as any other department in
most companies when it comes to strategizing,
planning, and creating revenue – and not just for
supporting the other departments. All that computer hardware and software requires an IT staff
behind the scenes to keep everything humming
and useful. But IT pros are not just the help desk
guys and gals. They are also the masterminds
behind massive computer networks and security
programs. They play a strategic role as important
as any sales person, accountant, or top executive.
}

The Demand

New applications of technology in the workplace
will continue to drive demand for IT workers and
fuel a need for more managers. To remain competitive, firms will continue to install sophisticated
computer networks and set up more complex
intranets and websites. And because so much
business is carried out over computer networks,
security will continue to be a vital issue for businesses and other organizations. As a result, firms
will increasingly hire security experts to fill key
leadership roles in their IT departments.
So prospects for qualified computer and information systems personnel are excellent. Workers
with specialized technical knowledge and strong
communications and business skills, as well as
those who have MBA’s with a concentration in information systems, will have the best prospects.
}

The Big Picture

The Bureau of Labor Statistics (BLS), a part of
the United States Department of Labor, classifies
most IT jobs as Computer and Mathematical Occupations – a “major group” of occupations with
a Standard Occupational Code (SOC) of 15-0000.
For a description of SOC codes, see “Understanding Employment Statistics” in the SeptemberOctober 2016 issue of Search & Employ®; http://
rmvets.com/SE52sta
Employment in SOC 15-0000 stood at 4,068,300
in 2014. And here is excellent news: The BLS projects that this major group will add 531,400 jobs
by 2024. That amounts to 13.1 percent growth
between 2014 and 2024, much higher than the
average for all major groups, 6.5 percent. Over
that period, there will be 1,156,800 job openings
in SOC 15-0000 due to growth and replacements;
some positions will be listed multiple times.
The BLS updates these statistics every two
years; the most recent update was in April 2016
and includes projections for the years from 2014
through 2024. For details, visit www.bls.gov/emp/
ep_table_102.htm and read a BLS article at www.
bls.gov/opub/mlr/2015/article/occupationalemployment-projections-to-2024.htm.
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JOBS IN INFORMATION TECHNOLOGY


}

DOWNLOAD A GREAT CAREER

Secure Jobs, Top Pay

It should not surprise anyone that more and more
people have been trying to land IT positions. After
all, these jobs have growth potential, and they are
relatively secure. The unemployment rate for SOC
15-0000 workers was only 2.8 percent in September 2015. By contrast, the overall unemployment
rate for September 2015 was 5.1 percent.
In May 2015, the mean annual wage for Computer and Mathematical Occupations was $86,170,
nearly twice that for all wage and salary workers,
$48,320, and the second-highest of any major
occupational group. In fact, all of the occupations
within this group paid more than $48,320. Most
of the “detailed occupations” had mean wages of
more than $100,000 per year. Although these figures are more than a year old, it is a good bet that
not much has changed.
}

Education

A bachelor’s degree in a computer-related field
is almost always required for management positions in IT, but many employers will take military
experience into account. Some employers require
a graduate degree for their higher-level managers, especially an MBA with technology as a core
component. The BLS projects that, through 2024,
more than 3 in 4 new jobs occurring in this group
will be in occupations that typically require at least
a bachelor’s degree, with the fastest projected
growth among occupations that need a master’s
degree. Servicemembers with IT experience from
their time in the military are especially coveted
because they have not only the IT experience, but
often more discipline and drive.
}

Skills

IT professionals need a broad range of skills. Employers look for individuals who can demonstrate
an understanding of the specific software or technology used on the job. Generally, this knowledge
is gained through years of experience working with
that particular product as well as focused secondary education. Another way to demonstrate this
understanding is professional certification. Although not required for most computer and information system positions, certification identifies
specific areas of expertise, and can increase an
applicant’s chances of employment.
}

Job Numbers by Occupation

Among the detailed occupations in SOC 150000 are Systems Software Developers (SOC
15-1133), Computer Programmers (SOC 151131), and Computer Support Specialists (SOC
15-1150). Professionals in these occupations
plan and coordinate activities such as installing
and upgrading hardware and software, programming and systems design, the implementation
of computer networks, and the development of
Internet and intranet sites. They are increasingly
involved with the upkeep, maintenance, and security of networks. They analyze the computer and
information needs of their organizations from an
operational and strategic perspective, and determine immediate and long-range personnel and
equipment requirements.
The detailed occupation Systems Software Developers is on the rise. The BLS expects this occupation to go from 395,600 jobs in 2014 to 447,000
in 2024. That is an increase of 13 percent. But
Computer Programmer jobs will decline 8 percent

by 2024 as more work moves away from programming and over to developing. There are still expected to be 302,200 programmer jobs in 2024, so
that occupation will not disappear anytime soon.
The projected growth for Information Security Analysts (SOC 15-1122), at 17,900 new jobs, is relatively small. However, its rate of growth, 17.9 percent,
makes it one of the fastest-growing of all occupations within SOC 15-0000. Others expecting much
better than average growth include Computer Systems Analysts (SOC 15-1121) at 20.9 percent and
Web Developers (SOC 15-1134) at 26.6 percent.
Demand for these occupations will stem from such
factors as an increase in demand for cyber security,
the implementation of electronic medical records,
and an increase in the use of mobile technology.
Computer and Information Systems Managers
(SOC 11-3021) – a detailed occupation within
the major group Management Occupations (SOC
11-0000) – will grow from 348,500 jobs in 2014
to 402,200 in 2024, according to the BLS. This
is an increase of 53,700 or 15.4 percent. Professionals in this occupation play a vital role in the
implementation and administration of technology
within their organizations.
■ They plan, coordinate, and direct research on
the computer-related activities of firms.
■ They help determine the goals of an organization and then implement technology to meet those
goals.
■ They oversee all technical aspects of an organization, such as software development, network
security, and Internet operations.
The BLS expects Computer Hardware Engineers
(SOC 17-2061) – part of the major group Architecture and Engineering Occupations (SOC 17-0000)
– to grow by only 2,400 jobs between 2014 and
2024. This occupation will go from 77,700 jobs
in 2014 to 80,100 jobs in 2024, or 3.1 percent
growth. It will have 18,400 job openings due to
growth and replacements by 2024.
Computer Operators (SOC 43-9011) – part of
Office and Administrative Support Occupations
(SOC 43-0000) – is on the decline. According to
the BLS, this detailed occupation will drop from
61,100 jobs in 2014 to 49,500 jobs in 2024, a decline of 11,600 jobs, or 19 percent. There will be
4,600 job openings in this category through 2024
due to retirements and career changes, but this
is not a growth area because most IT jobs have
become more specialized.
The story is the same, though not so bad, for
Data Entry Keyers (SOC 43-9011) – which had
216,800 jobs in 2014 and is expected to drop by
7,900 jobs by 2024. This 3.7 percent decline is
due to advances in technology and more specialized demand for jobs in the IT sector. There will
still be 27,600 job openings due to retirements
and career changes from 2014 to 2024.
Computer, Automated Teller, and Office Machine
Repairers (SOC 49-2011) – a detailed occupation
within Installation, Maintenance, and Repair Occupations (SOC 49-0000) – will remain steady through
2024, according to the BLS. It will rise from 131,600
jobs to 134,800 jobs, an increase of 2.4 percent,
between 2014 and 2024. During that time, there
will be 28,000 job openings due to growth and replacements. The reliance of businesses on these
workers will keep demand steady.
}

Job Numbers by Industry

The BLS also publishes job projections for employers in IT industries. The BLS classifies industries

according to the North American Industry Classification System (NAICS), and assigns each industry
a code. For details, see the article “Understanding
Employment Statistics” cited above. Most IT industries are in a “sector” called Professional, Scientific,
and Technical Services,” which has an NAICS code
of 54; see www.bls.gov/emp/ep_table_207.htm.
Within that sector is the “industry group” that will
see the biggest job increase in the IT world: Computer Design and Related Services (NAICS 5415). In
this group are businesses that create Internet home
pages; plan and design computer systems that integrate hardware, software, and communication
technologies; and perform other professional and
technical computer-related services. From 2004
to 2014, NAICS 5415 grew by 629,100 jobs, from
1,148,600 to 1,777,700. The BLS expects it to grow
by another 408,900, to 2,186,600, by 2024. This
represents an annual rate of growth of 3.0 percent.
By contrast, the BLS projects that employment in all
sectors will rise from 150.5 million in 2014 to 160.3
million in 2024, an annual rate of 0.6 percent.
But not all of the IT news is so bright. Jobs in the
industry group Computer and Peripheral Equipment Manufacturing (NAICS 3341) are declining drastically, particularly when compared with
jobs in this group in 2004. In that year, there
were 210,000 jobs, but that number dropped to
162,800 in 2014 and is expected to drop further to
135,000 by 2024. That is a loss of nearly 75,000
jobs in 20 years. Most of the loss is attributed to
advances in technology and in the automation of
the assembly of computers.
The news is pretty much the same for careers in
Semiconductor and Other Electronic Component
Manufacturing (NAICS 3344). In 2004, there were
454,100 jobs in this group. By 2014, that number
had dropped to 367,800, and the BLS expects it
to drop 35,100 more by 2024 – all the way down
to 332,700. The reason is the same as for NAICS
3341: More of the work is being done through automation. But even so, 332,700 is still a lot of jobs.
A smaller group that is also showing a decline in
job numbers is Manufacturing and Reproducing
Magnetic and Optical Media (NAICS 3346). In the
10 years between 2004 and 2014, this group lost
27,400 jobs. Not a large number, except for the fact
that there were only 46,300 jobs in this group in
2004. A nearly 60 percent drop in jobs sounds like
an industry that is going the way of dial-telephone
manufacturing, but things are actually expected to
stabilize. From 2014 to 2024, jobs in NAICS 3346
are expected to decline by only 4,900 to 14,000.
This is a more specialized business than ever before, and it involves a very specific set of processes.
But it should come as no surprise that the Software Publishers industry group (NAICS 5112) continues to grow at a fairly rapid rate. Companies in
this group publish not only software for desktop
computers, but also the software that runs our
phones and tablets – and is increasingly appearing in our cars and homes. The BLS reports that,
in 2004, there were 235,000 jobs in the group. By
2014, that number had grown to 312,500 – and it
is expected to rise to 393,200 by 2024.
A “subsector” called Data Processing, Hosting and Related Services (NAICS 518) will see a
steady increase. This subsector increased 12,300
jobs from 2004 to 2014, and the BLS is projecting
it will climb 18,800 from 2014 to 2024, coming
in at 298,200. Businesses in the subsector run
many behind-the-scenes functions that include
cloud storage and web hosting.
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Start Your New Career Today!

ProFinder USA is America’s Home Improvement Marketplace,
serving as the industry’s exclusive resource for Career Opportunities.
Whether you are just looking for part time work in the gig economy,
the perfect sales job with six gure earning potential, or a
rewarding career in the skilled trades, ProFinder USA
has the job for you.

ProFinder USA
is Currently Seeking:
Talented Sales Professionals
Skilled Carpenters & Installers
Brand Ambassadors
Administrative Positions

While other industries are experiencing layoﬀs and uncertainty,
the home improvement industry has a labor shortage which is good
news for job seekers. These positions are in high demand and
employers are going to great lengths to ll them.
Why go into a crowded eld with limited earning potential?

Create Your FREE Account!

Sign Up At www.ProFinderUSA.com

We’d be
honored to
have you on
our team.

IF THE EXCITEMENT OF WORKING IN AN INNOVATIVE INDUSTRY IS FOR YOU, you feel at home in the world of technology,
and you thrive on competition, a career in telecommunications may be just the ticket. Technological advancement is improving
the way the industry works, but at the expense of a slight decline in job numbers – making this a very competitive arena for
men and women looking for work over the next few years.



TELECOMMUNICATIONS: Excitement, Innovation, Competition
The biggest telecommunications companies are
wireless operators, satellite companies, cable companies, and Internet service providers. The industry
used to be made up of a small number of large players, but less regulation and fewer barriers to entry
have allowed a lot of smaller companies to join the
game. The bigger companies tend to be full-service
shops, and the smaller businesses focus solely or
primarily on selling and servicing the equipment.
Mobile devices are the main driver of innovation.
They are driving more video streaming, more use of
mobile payment, and the development of the Internet of Things (IoT).
The volume of mobile payments continues to
grow every year as retailers upgrade their payment
systems and consumers get more comfortable using a smartphone to pay for their coffee, gas, etc.
For many early adopters, this has already become
the payment option of choice.
The “things” of IoT are a mix of hardware, software, data, and service. They can be heart-monitoring implants, sensors in cars, devices used in
the field to facilitate rescue operations, and even
systems that can analyze the safety of the environment and food without constant human attention.
As the number of mobile devices and “things”
grows, the telecommunications industry will look
for opportunities to increase revenue. For some, it
will be expanding the use of wearable devices such
as smart watches. Companies will also look at how
they can participate in the future of “smart cities”
and driverless cars.
Other growth areas include mobile advertising,
even more use of video, and a continued focus on
fifth generation mobile networks (5G). While we
are still years away from true implementation of 5G
networks and their promise of more speed, better
efficiency, and less lag, their potential already has
heavy-use consumers excited.
//

As a veteran, you have
skills that set you apart from
others, making you exactly
what we’re looking for.
We’re committed to hiring
our veterans and supporting
them both during and after
their service.

BMO Financial Group ensures all qualified
applicants will receive consideration for
employment without regard to race, color, religion,
sex, sexual orientation, or national identity.
BMO Financial Group is a brand name used by
Bank of Montreal and its subsidiaries and affiliates.
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JOB NUMBERS BY INDUSTRY

The Bureau of Labor Statistics (BLS), a part of the
United States Department of Labor, compiles job
numbers by industry in accordance with the North
American Industry Classification System (NAICS).
The Telecommunications industry is a “subsector”
within the Information “sector” of the economy,
and has an NAICS code of 517. For a description
of NAICS codes, see “Understanding Employment
Statistics” in the September-October 2016 issue
of Search & Employ®; http://rmvets.com/SE52sta.
According to the BLS, employment in NAICS 517
is in gradual decline. This subsector has gone from
1,115,200 jobs in 2004 to 855,800 jobs in 2014,
and is expected to decrease to 779,400 jobs by
2024. The loss of 76,400 jobs from 2014 and
2024 will represent an annual rate of change of
-0.9 percent. By contrast, the BLS projects a 0.6
percent annual rate of growth for all sectors of the
economy. The BLS updates these statistics every
two years; the most recent update was in April
2016 and includes projections for the years from
2014 through 2024. For details, visit www.bls.gov/
emp/ep_table_207.htm.
Within NAICS 517 are the “industry groups”:
■ Wired Communications Carriers (NAICS 5171)

■ Wireless Communications Carriers (Except Satellite) (NAICS 5172)
■ Satellite Telecommunications Resellers, and all
other Telecommunications (NAICS 5174 and 5179)
It should be no surprise that most of the decline
in NAICS 517 is coming from Wired Telecommunications Carriers – a loss of 113,400 jobs from 2004
to 2014 and an anticipated loss of another 97,800
jobs by 2024. A continued switch from land lines
and other wired communications is playing the biggest role in this loss. More and more people are “cutting the cord” and using their mobile phones only.
NAICS 5172 had also been in retreat. This group
dropped 34,400 jobs from 2004 to 2014. But there
is better news: The BLS expects it to add 21,200
jobs from 2014 to 2024, reaching a total of 176,500
employees. This rebound comes as technology continues to improve – the industry will need to keep
pace with the technology as it improves. Other factors include increasing expectations from consumers and the eventual move to 5G networks that will
necessitate equipment and network upgrades.
Satellite Telecommunications Resellers, and All
Other telecommunications (NAICS 5174 and 5179)
really took it on the chin between 2004 and 2014,
losing more than 50 percent of its jobs – from
205,100 to 93,500. But this group has stabilized,
and is supposed to decline by only 2,000 jobs from
2014 to 2024. The technology of this group is not
advancing as rapidly as that of Wireless Communications, and the businesses that rely on it are declining every year. It is important to realize, however, that
satellite technology will continue to be needed.
Radio and Television Broadcasting (NAICS 5151)
– an industry group within the Broadcasting subsector (NAICS 515) is also in slow decline, though
this is also a group that will never entirely disappear. Although the group will improve and evolve,
technology is reducing the need for some of its
occupations. NAICS 5151 has gone from 239,500
jobs in 2004 to 222,800 in 2014, a loss of 16,700
jobs. The BLS predicts that it will lose another
12,200 jobs by 2024, dropping to 210,600.
Cable and Other Subscription Programming (NAICS 5152) is a smaller group, but it mirrors NAICS
5151. It has gone from 85,500 jobs in 2004 to
62,900 jobs in 2014, and is expected to drop another 6,800 jobs by 2024. New technology plays
the biggest role in this group, with many jobs either being replaced or absorbed by other jobs as
the equipment improves. The “cut the cord” phenomenon also plays a role, as more people turn
to the Internet for entertainment. The explosion
of Internet subscription services such as Netflix
and Hulu, as well as the ability to see many sporting events and other shows online without paying
fees led many people to leave their cable companies behind.
Better technology is causing a decline in the Communications Equipment Manufacturing group (NAICS 3342) – a part of the Computer and Electronic
Product Manufacturing subsector (NAICS 334) –
as equipment now lasts longer and needs fewer
repairs. This group has fallen from 143,000 jobs
in 2004 to 93,500 in 2014, and the BLS expects
this trend to continue, with a decline of 24,000
more jobs by 2024.

Audio and Video Equipment Manufacturing (NAICS 3343) is in much the same boat. It has dropped
from 32,500 jobs in 2004 to 18,900 in 2014 – and
the decline will continue to 2024, with a loss of another 4,300 jobs. Much of the decrease is attributable to slowing demand, more use of automated
manufacturing, and higher-quality products that do
not need to be replaced as frequently.
//

JOB NUMBERS BY OCCUPATION

The BLS uses the Standard Occupational Classification and Coding Structure (SOC) to classify occupations, and compiles employment projections
for those occupations. For a description of SOC
codes, see the article “Understanding Employment
Statistics” cited above. For the most recent projections, see www.bls.gov/emp/ep_table_102.htm.
For background information, see http://www.bls.
gov/opub/mlr/2015/article/occupational-employment-projections-to-2024.htm.
The BLS projects that the “detailed occupation”
Audio and Video Equipment Technicians (SOC
27-4011) will grow by 11.9 percent from 2014 to
2024. Employment will increase from 70,900 jobs
in 2014 to 79,400 in 2024, a rise of 8,500. During
that same period, there will be 21,900 job openings due to growth and replacements.
The detailed occupation Broadcast Technicians
(SOC 27-4012) is headed in the other direction.
The BLS expects there to be 5,700 job openings
from 2014 to 2024 – but only due to replacements. The number of jobs will decrease by 1,900,
or 6.5 percent. In 2024, there should be 28,200
people working in this field.
Radio and Telecommunications Equipment Installers and Repairers (SOC 49-2020) is a much
bigger detailed occupation, with 232,000 employed in 2014. It will decline by 3 percent, or
7,000 jobs, between 2014 and 2024, according to
the BLS. There should be 21,800 job openings due
to replacements during that time.
Telecommunications Line Installers and Repairers (SOC 49-9052) will grow from 118,000 jobs in
2014 to 118,700 jobs in 2024, up 0.6 percent.
A lot of workers in this category are expected to
retire; there will be 22,200 job openings due to
growth and retirement from 2014 to 2024.
Communications Equipment Operators (SOC 432000) includes switchboard operators, telephone
operators, and communications operators. It employed 128,000 people in 2014, but is expected
to drop by 42,400, to 86,400, by 2024. That is a
whopping 32.9 percent decline, one of the biggest
among all occupations in the country during that
time. Even with that big drop, however, there will
be 17,300 job openings due to replacements.
Electronic Home Entertainment Equipment Installers and Repairers (SOC 49-2097) is another
small occupation, but this one is expected to grow
as more and more people turn their homes into
movie theaters with huge TV’s, surround sound,
and theater seating. This group is expected to grow
from 29,600 in 2014 to 30,300 in 2024, a 2.4
percent rise. The BLS expects there to be 4,900
job openings due to growth and replacements during that time.
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Build your career with Eaton,
and build power management
solutions that keep the world moving
more efficiently, reliably and safely.

If you are searching for a career with a company that values the training and experience that veterans
bring, then Eaton is your ideal company. Military professionals at Eaton are part of an organization that
focuses on providing power management solutions to global customers while doing business right.

Search and apply at www.eaton.com/MilitaryCareers
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Macy’s, Inc., with corporate offices in Cincinnati
and New York, is one of the nation’s premier
retailers, with fiscal 2015 sales of $28.105
billion. The company operates about 885 stores
in 45 states, the District of Columbia, Guam,
and Puerto Rico under the names of Macy’s,
Bloomingdale’s, Bloomingdale’s Outlet, Macy’s
Backstage, and Bluemercury. Macy’s also
operates the macys.com, bloomingdales.com,
and bluemercury.com websites.

JENNIFER GERSCHULTZ

From the Army to Herald Square
The company is currently hiring for multiple roles
including: sales associate, sales support, shipping and receiving, and asset protection.
Macy’s culture and hierarchy are closely similar
to those of the military, so over the years thousands of veterans have transitioned smoothly
and seamlessly to positions within the company.
And veterans have performed extremely well at
Macy's. They bring a strong leadership skill set
and work ethic that is unmatched by their civilian
counterparts.
}

A Great Example

One such veteran is Jennifer Lynn Gerschultz,
who served in the United States Army for seven
years, separating as a captain. Gerschultz enlisted as a combat medic in 2004 and was assigned to the 82nd Airborne Division. In 2005,
she deployed in support of humanitarian efforts
after Hurricane Katrina struck New Orleans.
When Gerschultz returned, she was nominated
and accepted to attend the United States Military
Academy at West Point. She earned a bachelor of
science in Geospatial Information Sciences (GIS)
in 2010, and commissioned as a military police
officer in the 101st Airborne Division.
She deployed to Afghanistan, where she
planned and executed combat operations while
embedded with the Afghan Police in Kandahar – as a platoon leader and as the director
of the Female Afghan National Security Forces
Engagement Initiative in Kabul. Upon return,
she assumed the role of chief of operations
(provisional) and provost marshal in the 101st
Sustainment Brigade. Her passion for her work
in Afghanistan drove her to transfer to the Civil
Affairs Regiment, where she subsequently graduated from the Army Special Operations Forces
Captains Career Course.
Gerschultz’s awards and decorations include
the Purple Heart, the Bronze Star Medal, two
Army Commendation Medals, two Army Achievement Medals, the NATO Service Medal, the Afghanistan Campaign Medal, the Good Conduct
Medal, the Humanitarian Service Medal, the National Defense Service Medal, the Global War on
Terrorism Service Medal, the Army Service Rib® ®N N
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Macy’s Inc.

www.macysjobs.com + www.macysjobs.com/military

bon, two Meritorious Unit Citations, the Combat
Action Badge, the Pathfinder Badge, Airborne
Wings, Air Assault Wings, the German Armed
Forces Badge for Military Proficiency, and Australian Jump Wings.
}

Leading at Macy's

Gerschultz joined Macy’s in 2015, and she is
now an assistant store manager at the flagship
store in New York City’s Herald Square. She leads
a team of 11 sales managers, four merchandising team managers, two operations managers,
one visual manager, and approximately 400 associates. She is responsible for a $63 million annual volume.
She develops and executes strategies related to:
■ coaching
■ recognition
■ collaboration
■ customer service
■ merchandising
■ visual merchandising
■ sales promotion
■ expense management
■ shortage prevention
■ store maintenance
■ talent analysis
■ recruitment
■ special events
■ sales support functions.
Gerschultz understands that her military experience is helping her succeed in the civilian sector.
“I led a diverse team of 36 men and women as
a platoon leader,” she said. “In Kabul, I led the
female police training program and mentored the
Afghan Human Rights and Gender Directorate.
On the logistics brigade staff, I honed my planning, writing, briefing, and analytical skills.”
She recognizes that the civilian workforce differs
from that of the military, but she encourages servicemembers not to leave everything about their
military careers behind. “Building a support network is number one,” she said. “You can be an
Alpha and have all the skills in the world, but when
you don't have someone to vent to about the inevi-

table differences between military and civilian culture, the world can feel like a pretty lonely place.
“Don’t stop engaging in the things you loved
about the military. If you love shooting, go to the
range. If you love physical fitness, join a cross-fit
gym or Team Red, White & Blue. If you loved the
feeling of purpose and global politics, volunteer
at your local party affiliate. I do all of these things
because that’s who I am.”
Gerschultz’s leadership skills were built during
her time in service and they have continued to
sharpen in her civilian career. “I train my leaders
on how to drive engagement and sales through
personal power and expert knowledge, the tactics
with which they convey their message, and their
ability to define key tasks and intent,” she said.
“We only execute as well as we train. No plan survives first contact. The definition of success is a
fully functional team in my absence.”
}

Military and Civilian Skills

In addition to planning and training, Gershultz
credits the military with teaching her how to
build rapport and communicate confidently and
effectively. “Briefs at international round tables,
division strategy development sessions, and company operations honed my skills as an articulate
public speaker, which enables me to enhance my
team’s executive presence, be it on the floor or
in the boardroom. My experiences in Kabul working with international agencies, the State Department, the local populace, and as a liaison for
female engagement initiatives correlate with the
massive list of partnerships that I maintain on a
daily basis – to include vendor relationships and
contracts, buyers, planners, cause marketing,
special events, facilities, and most importantly,
the customer.”
The Army also helped Gerschultz develop what
are traditionally considered soft skills. “I developed
a passion for human interaction, political diversity,
and cultural awareness that enables me to connect
and build rapport easily,” she said. “I am forever
grateful for the values, ambition, drive, and structure that the military instilled in me. The military

taught me how to be a direct, effective communicator. I grew up in the military where we aimed to
win hearts and minds, so I enjoy incorporating the
human factor in leadership development.”
One reason she enjoys working at Macy’s is that
there are similarities between the company and
the military. “First, the organizational structure
can be nearly identically correlated to the military,
but with a greater staffing responsibility,” Gerschultz said. “As a vice president store manager,
you have your assistant store manager, equivalent
to an executive officer or platoon leader – who has
11 sales managers, equivalent to squad leaders,
five merchandising team managers (support),
and a company senior team (visual, operations,
HR, administration). Your sales managers and
merchandising team managers have team leaders, and there are approximately 400 associates
within the store.
“Planning events, daily sales drivers, empowerment, and accountability require the same skill
set. The company believes in promoting to potential and personal development. We embrace our
veterans and see them as outside-the-box thinkers who can effect change.”
}

Advice and Encouragement

Gerschultz has some advice for servicemembers
who are getting ready to transition out: “Start early. Eighteen months out, go to job fairs and simply
observe. Write several resumes that express your
quantitative and qualitative skills specific to the
roles you want. You better have a Linked In profile
by now. Dress for the role you want. And class it
up – my sailor’s mouth had to go.
“Most importantly, don’t sell yourself short. I
can’t count the number of VP’s across all industries that have said, ‘I can teach you these technical skills; you’ll learn the business acumen on the
job. What I can’t teach is leadership and drive.’ ”
Gerschultz encourages veterans to take a
service-oriented view when looking for a postmilitary career. “It’s not about what an organization can do for you, but what you can do for your
organization,” she said.
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Macy’s is hiring
for the holidays!
Military veterans, we want to hire you.
And your spouse.
And your family.
And your friends.
We have great jobs available now.

Flexible schedules • Amazing discounts • Paid training
Competitive pay • Permanent full-time potential
Apply at macysJOBS.com
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HEAVY EQUIPMENT OPERATIONS:

A Growing Job Outlook
Massive yellow metal machines. Rewarding career opportunities. A challenging and satisfying work environment.
This is the world of Heavy Equipment Operations.
Through 2016 and beyond, the job outlook for
heavy equipment operators is expected to grow
significantly faster than the national average,
including other areas of the construction industry. In fact, 39 states posted employment gains
in construction growth between June 2015 and
June 2016.
Major infrastructure projects such as road
construction, bridge construction and repair,
airport expansion, and other transit projects
are being developed across the country and

throughout the world. Combined with the anticipated growth already evident in commercial
and residential construction, as well as mining
and other industries, the need for trained heavy
equipment operators has never been greater.
The Heavy Equipment Colleges of America
– located in Atlanta, Georgia; Oklahoma City,
Oklahoma; Modesto and San Bernardino,
California; and Fayetteville, North Carolina –
prepare men and women looking for access
to the high-paying jobs that heavy equipment

Hiring
America’s
Heroes

operators command throughout the country.
Our three-week courses in Heavy Equipment
Operations and Advanced Heavy Equipment
Operations provide intensive field training,
teaching the skills necessary for the operation of heavy construction equipment such as
bulldozers, skid steers, front loaders, excavators, backhoes, and cranes. Students learn
the essential skills of earth moving, trenching,
and loading, as well as fundamentals such as
safety, grades and elevations, soil properties,

and blueprint reading, making them well versed
in all aspects of heavy equipment operations.
The majority of the Heavy Equipment Schools
of America are approved for military benefits,
which cover tuition and housing; and graduates
receive full certification upon course completion.
There is no other sensation like stepping into
the cab of a big yellow metal machine and
feeling the power and energy of what it means
to be a Heavy Equipment Operator. Learn more
about us at HECofA.com.

Are you having difficulty
translating your
military experience
for civilian employers?
Have your resume written or
reviewed by our experienced
military transition specialists.
Low rates, quick turnaround.
Serving veterans from all officer
and enlisted ranks of all
branches of the service.
“The RecruitMilitary writing service was the
best thing I could have done to improve
my chances of getting a job offer.”
– Pamela H., E-4, United States Army

At Cox, we connect people to the things they love.
Now we’d like to connect with you.

At Cox, we have made a commitment to actively attract, develop and retain Veterans who have honorably
served. We appreciate the unique skills and experience you bring to our organization. We can put your
military training and leadership skills to work. Unleash your potential with a career at Cox!

Connecting military veterans and employers nationwide

Let Us Help You

View a full list of current career opportunities at:
jobs.coxenterprises.com
Cox Enterprises is an Equal Opportunity Female/Minority/Disabled/Veteran Employer
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Sign up at
recruitmilitary.com/resume-writing
J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S

jdog

ned
w
O
an RATED
c
i
r
A me OPE
AN
R
E
T
VE

Ideal Business for veterans

Highly Profitable
Low Startup Cost
Simple to Operate
Unlimited Demand
ask us about our Ethos of Brotherhood
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A Family Within a Family

eated in a meeting room at the Starbucks
Kent Flexible Plant (formerly the Kent Roasting Plant) outside of Seattle, members of the
maintenance crew, all with military backgrounds, tried to sum up the group’s esprit
de corps. Before long, they were deep in a
boisterous back-and-forth about their “family
within a family,” discussing how they have a camaraderie that
some people might not understand. Brad, a retired Marine and
senior member of the group, said under his breath: “We do.”
Brad is a member of a sizable crew of maintenance supervisors, mechanics, and technicians at the Kent manufacturing
and distribution facility with military backgrounds. Of the 26
mechanics at Kent, 10 have served in the military. Of the 33
partners (employees) in the maintenance department as a
whole, 15 are former military servicemembers.
David, plant maintenance manager and a five-year member
of the U.S. Army, was the lone veteran working in the facility when he first started 13 years ago. “We got a couple of
military maintenance guys in here and they were incredible,”
he said. “They bring great attitudes and great core foundation training. Bringing people in with that background just
seemed to be natural for this plant.”
Starbucks’ recruiting manager, Tom, was hiring for the Kent
plant when the current crew began to take shape. Tom, who
served more than two decades in the Marine Corps, knew
Brad from when they were both Marine recruiters.
“In the Marine Corps, when we recruited candidates, we
identified what their needs were,” said Tom. “It’s a three-tier
process: What is your need? Why is that important to you?
And what does that mean to you in the future? The approach
is similar for recruiting veteran candidates at Starbucks.”
SKILLSET AND MINDSET
Joint Base Lewis-McChord, a 40-minute drive from the

roasting and distribution plant, has provided a pipeline of
technical talent.
 Brad, who worked as a defense contractor on the base
after retiring from the military, brought in Brandon, an Army
veteran and maintenance mechanic at the Starbucks Reserve
Roastery & Tasting Room in Seattle.
 Brad also brought in a Marine veteran, James, who is a
maintenance technician at Kent.
 Nick, who spent seven years in the Army, was brought
aboard by Dana, a 10-year Army veteran and Nick’s supervisor in the military.
Connections, however, will take you only so far. The skills
that maintenance specialists with military backgrounds bring
with them have proved invaluable in keeping the Kent facility – the oldest of the company’s five U.S. roasting plants –
operating efficiently.
“The thing that appeals to us is they bring a skillset and
training from the military that’s on a higher level,” said David,
adding that the helicopter maintenance men in the group –
Brad, Brandon, and Lee, who officially retired from the Army
in June 2016 – are emblematic of what Starbucks finds in
military-trained personnel.
“The tasks they have acquired as helicopter mechanics
are all-inclusive,” said David. “And to get them is actually
difficult. Once they get out of the military, there are a lot of
civilian contractors who want their services.”
“A helicopter is a series of different processes that all have
to work simultaneously,” Brad remarks after pondering the
connection between a twin-engine chopper and the kind of
machinery he deals with these days. “The coffee roasting and
packaging equipment we have here is a serious conglomeration of processes as well. You’ve got mechanical components.
You’ve got pneumatic components. You’ve got an automation
piece. And it’s all got to be blended seamlessly. But it’s not
seamless, which is why we’re here and why we have jobs."

COMMITTED TO HIRING VETERANS
Starbucks is creating opportunity for veterans and military
spouses as they transition from military service to civilian
careers. Starbucks has hired more than 7,500 veterans and
military spouses toward a commitment of hiring at least
10,000 by the end of 2018. Read more here: https://news.
starbucks.com/veterans.

Brad
Marine Corps veteran
Starbucks partner

Starbucks partners Brad and Phillip stand in front of a coffee roasting machine.

PHOTOS COURTESY OF STARBUCKS
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Parallels between careers: how discipline honed in the
military can help you excel in the private sector.

I

f you were a good soldier or airman,
you’ll make a good life insurance
agent,” says Tony Pao, partner in the
Orlando office. ”It’s the discipline. I’m not
saying all former military will make good
agents, but the ones who did well in the
military—who progressed through the
ranks, who made a career out of it, and
left because they did their time or were
discharged for medical reasons—those are
the types with the mentality to succeed in
this kind of business.” Pao continues, “In
the military, we’re given a set of marching
orders. We know what our objectives are,
we know what we’ve got to do to accomplish
them, we go after it, get it done, and report
back—no ifs, ands, or buts. It’s kind of a
lead, follow, or get out of my way type of
thing. There’s really no difference between

the military and New York Life, except in
the military you’re protecting our country.
At New York Life, you’re providing security
and protecting the financial safety of the

Tony Pao

community you serve. That’s why I believe
certain military personnel do well, especially
senior noncommissioned officers (NCOs)
and company-grade officers. They’re used
to managing a group of people, running their
own shop, and doing a lot themselves. If you
were active duty military and a good soldier
or airman—you got great reviews, you were
dedicated, you’ve got discipline, and you’re
driven—then being a New York Life agent
is very similar, and chances are you will
make a good life insurance agent, financial
professional and, hopefully, if you meet the
qualifications, manager.”

For more information on
career opportunities, visit
newyorklife.com/careersforvets

Two careers.
One mission.
Protecting what’s important.
Learn more at
newyorklife.com/careersforvets

EOE M/F/D/V/SO New York Life Insurance Company, 51 Madison Avenue, New York, NY 10010
SMRU 1708617(Exp.09.12.2018)
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Recognizing
your service.
And your
family’s.
SERVE WITH US AND RECEIVE 100% COLLEGE TUITION
COVERAGE FOR YOU AND A FAMILY MEMBER.
Career opportunities for veterans and military spouses.
We’re looking for people with extraordinary qualities.
- Discipline and courage.
- Leadership and team-building skills.
- The desire to be part of something bigger.

JOIN US. STARBUCKS.COM/CAREERS/VETERANS

© 2015 Starbucks Coffee Company. All rights reserved. SBX16-172740

NOW HIRING

LAW

ENFORCEMENT

and

DETENTION
DEPUTIES
No Experience Necessary

TO BE PART OF OUR TEAM, YOU MUST:

• Be at least 19 years of age
• Have a high school
diploma or GED
• Be a U.S. citizen
• Have no felony
or criminal convictions
involving perjury
or false statements

Join the
Broward
Sheriff’s
Office

sheriff.org

Apply online
today at

jobs.sheriff.org
BSO is an equal opportunity employer and does not discriminate based on
age, citizenship status, color, disability, marital status, national origin, race,
religion, sex, or sexual orientation. Veterans’ preference per Florida law.
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OPPORTUNITIES IN LAW ENFORCEMENT
Continued from Page 16

number is expected to grow by about 34,000 jobs
by 2024. There will be nearly 260,000 openings
due to new jobs and replacements.
Detectives and Criminal Investigators (SOC 333021), who are sometimes called agents or special
agents, gather facts and collect evidence of possible crimes. This is a smaller and more selective
group. There is an expected decline of 1,200 jobs
(down to 115,300) from 2014 to 2024, with a net
of just 28,300 openings due to replacements.
Education requirements range from a high
school diploma to a college degree. Most police
and detectives must graduate from their agency’s
training academy before completing a period of
on-the-job training. Candidates must be United
States citizens, usually at least 21 years old,
and able to meet rigorous physical and personal
qualifications. Local agencies employ about 80
percent of police and detectives; state police
agencies, about 12 percent; and federal agencies, about 6 percent. Most of them work in cities
with more than 25,000 inhabitants.
Job opportunities in most local police departments will be favorable for qualified individuals,
while competition is expected for jobs in state and
federal agencies, according to the BLS. Population growth is the main source of demand for
police services. Bilingual applicants with college
training in police science or with military police
experience will have the best opportunities.
The number of job opportunities can vary from
year to year and from place to place, depending
in large part on the level of government spending.
Layoffs are unusual because most staffing cuts
can be handled through attrition due to retirements. Trained law-enforcement officers who lose
their jobs because of budget cuts usually have
little difficulty finding jobs with other agencies.
Correctional Officers and Jailers (SOC 33-3012)
guard individuals who have been arrested and
are awaiting trial or who are serving time in a jail,
reformatory, or prison. There were 457,600 such
employees in 2014, with the number expected to
grow by 0.3 percent – to 474,700 – from 2014 to
2024. About 60 percent work in state institutions,
including prisons, prison camps, and youth correctional facilities. Most of the remainder work in city
and county jails. In recent years, private organizations have taken over a lot of the staffing of prisons.
Support staff personnel include dispatchers,
records technicians, animal-control officers,
evidence and investigative technicians, parking
enforcement officers, financial clerks, office managers, and administrative assistants.
Substance Abuse and Behavioral Disorder
Counselors (SOC 21-1011) play a major role in
supporting law-enforcement efforts, even though
this detailed occupation is part of the major group
known as Community and Social Service Occupations (SOC 21-0000). People working in this
detailed occupation counsel and advise individuals with alcohol, tobacco, drug, or other problems
such as gambling and eating disorders. They may
counsel individuals, families, or groups, or engage
in prevention programs.
The BLS expects this occupation to grow impressively from 2014 to 2024, rising 21,200 from
94,900 in 2014 to 116,200 ten years later. That
is a rate of 22.3 percent. Over that same time
frame, the occupation is projected to have 41,100
job openings due to growth and replacement.
Probation Officers and Correctional Treatment
Specialists (SOC 21-1092) provide social services
to help rehabilitate offenders who are in custody

★

PROBATION AND PAROLE ★



WHAT’S THE DIFFERENCE?
■ Probation is a court-ordered period
of correctional supervision in the community,
generally as an alternative to incarceration.
In some cases, probation can be a combined
sentence of incarceration followed by a period
of community supervision.
■ Parole is a period of conditional supervised
release in the community following a prison term.
It includes parolees released through discretionary
or mandatory supervised release from prison,
those released through other types of post-custody
conditional supervision, and those sentenced
to a term of supervised release.

or on probation or parole. They help formulate
rehabilitation plans and treatments, including
conditional release and education and employment requirements. Parole officers and juvenile
probation officers work in this occupation.
This occupation is on the increase, rising 3.6
percent from 91,700 jobs in 2014 to 95,000 jobs
in 2024. The BLS expects there to be 21,300
job openings in this category due to growth and
replacement.
Criminal Justice and Law Enforcement Teachers,
Postsecondary (SOC 25-1111) teach courses in
criminal justice, corrections, and law-enforcement
administration. This occupation includes both
individuals primarily engaged in teaching and those
who do a combination of teaching and research
in criminal justice and law enforcement. While
not a large occupation, it is expected to grow from
17,400 to 21,000 jobs between 2014 and 2024,
an increase of 21.4 percent. There are expected to
be 6,800 openings due to growth and replacement.
Police, Fire, and Ambulance Dispatchers (SOC
43-5031) operate radio, telephone, or computer
equipment at emergency response centers. They
receive reports from the public of crimes, disturbances, fires, and medical or police emergencies
and then relay information to law-enforcement
and emergency-response personnel. The number
of these workers is expected to decline slightly
in from 102,000 in 2014 to 99,000 in 2024 – a
decrease of 2.9 percent. However, there are still
expected to be 25,500 job openings during this
time frame due to growth and replacement.
ON THE JOB. Because their work is so dangerous and stressful, police officers and detectives
have one of the highest rates of on-the-job injury
and illness. In addition to the obvious dangers
of confrontations with criminals, they need to be
constantly alert and ready to deal appropriately
with a number of other threatening situations.
Many law-enforcement officers witness death and
suffering resulting from accidents and criminal
behavior. A career in law enforcement may take a
toll on their private lives.
Uniformed officers, detectives, agents, and
inspectors usually are scheduled to work 40-hour
weeks, but paid overtime is common. Shift work is
necessary because protection must be provided
around the clock. Junior officers frequently work
weekends, holidays, and nights. Police officers and
detectives may work long hours during investigations. Officers in most jurisdictions, whether on or
off duty, are expected to be armed and to exercise
their authority whenever necessary.
The jobs of some federal agents, such as those
in the Secret Service and the Drug Enforcement
Administration (DEA), require extensive travel, often on short notice. These agents may relocate a
number of times over the course of their careers.
}

Some special agents, such as those in the Border
Patrol, may work outdoors in rugged terrain and
all kinds of weather.
EDUCATION AND TRAINING. State and local agencies encourage applicants to take courses or training related to law enforcement after high school.
Many entry-level applicants for police jobs have
completed some formal postsecondary education,
and a significant number are college graduates.
Many junior colleges, colleges, and universities
offer programs in law enforcement or administration of justice. Many agencies pay all or part of
the tuition for officers to work toward degrees in
criminal justice, police science, administration of
justice, or public administration – and pay higher
salaries to those who earn one of those degrees.
Before their first assignments, officers usually go
through a period of training. Recruits at state and
large local police departments get training in their
agencies’ police academies, often for 12 to 14
weeks. Recruits at small agencies often attend a
regional or state academy.
Training includes classroom instruction in constitutional law and civil rights, state laws and local
ordinances, and accident investigation. Recruits
also receive training and supervised experience
in patrol, traffic control, use of firearms, selfdefense, first aid, and emergency response.
Federal agencies require a bachelor’s degree,
related work experience, or a combination of the
two. Federal law-enforcement agents undergo extensive training, usually at the Marine Corps base
in Quantico, Virginia, or the Federal Law Enforcement Training Center in Glynco, Georgia.
Candidates should enjoy working with people and
meeting the public. Personal characteristics such
as honesty, sound judgment, integrity, and a sense
of responsibility are especially important in law enforcement, so candidates are interviewed by senior
officers, and their character traits and backgrounds
are investigated. In some agencies, a psychiatrist
interviews candidates, or the candidates get a personality test. Most applicants receive polygraph (lie
detector) exams and drug testing. Some agencies
subject sworn personnel to random drug testing as
a condition of continuing employment.
The requirements for federal agents are generally more stringent, and the background checks are
more thorough. There are polygraph tests as well
as interviews with references. Jobs that require
security clearances have additional requirements.
}

PROMOTION AND PAY. Police officers usually
become eligible for promotion after a probationary period ranging from six months to three years.
In large departments, an officer may advance to
detective or be assigned a specialty such as working with juveniles. Agencies usually promote officers to the ranks of corporal, sergeant, lieutenant,
and captain according to their positions. Those
positions depend on scores on written examinations as well as on-the-job performance.
The median annual wage for police and detectives was $60,270 in May 2015, according to
the Occupational Outlook Handbook produced
by the BLS. Federal agents are on the General
Schedule (GS) pay scale of the United States Office of Personnel Management – for details, see
www.opm.gov/policy-data-oversight/pay-leave/
salaries-wages/2016/general-schedule/. Most
begin at the GS-5 or GS-7 level. As agents meet
time-in-grade and knowledge and skills requirements, they move up the scale. Most agents at
and above GS-13 are in managerial positions.
}
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®

Join the Sears Appliance Experts.

We’re hiring veterans.
Challenging. Rewarding. Opportunity.

Our Benefits Program

We’re seeking dedicated team players who are able
to ensure fast, flexible and expert service to every
customer via excellent time management and technical
skills. We provide competitive pay and ongoing
training in a collaborative and team-oriented setting.

Your general well-being, in and
out of the office, is important
to us. This is why we provide a
variety of thoughtful benefits
for our associates, including:

As a Sears Home Services Appliance Repair Technician,
you will enjoy working independently as a representative
of a leading retailer providing in-home repair services
for heating and cooling systems, lawn and garden
equipment or kitchen and laundry appliances.

• Health Care Flexible
Spending Account

Apply today and transition from
Distinguished Service... to a Distinguished Company.

searsholdings.com/shsmilitary
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• Medical Plan

• Dental Plan
• Work & Family Benefits
• Retirement/Financial Benefits
• Paid Time Off
• Unpaid Time Off
• Disability & Survivor Benefits
• Military Pay Differential &
Benefits Continuation

Sears Holdings
Corporation employs
30,000+ veterans.
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UTILIZE
YOUr STRENgths

A Rewarding Career

O

n September 15, I
attended the
Nashville RecruitMilitary all-veterans
career fair at Nissan
Stadium. While there, I
had the chance to interview the deputy commissioner of the Tennessee
Department of Veterans
Services, Mark Breece,
who had been invited to
address the veterans in
attendance before the event kicked off.
Since Breece is a veteran himself, I wanted
to know his story. I wanted to know about his
military experience and how he uses his current
position to serve the veterans of Tennessee. He
was kind enough to sit down and chat with me.

by ELIZABETH STETLER

Breece enlisted as a private in the Army National
Guard in 1978. He served for 33 years, retiring in
2011 as a command sergeant major, responsible for
the training, health, and welfare of over 16,000 Army
and Air National Guard members. During his service,
he spent time in Iraq, Afghanistan, Bosnia, Panama,
and Bahrain. His Military Occupational Specialties
(MOS’s) included military police and logistics.
He told me that one rewarding feature of the military is that it enables servicemembers to connect
with other cultures. “In 33 years, I gained a lot of
experiences,” he said, “but probably the most rewarding and exciting thing I was able to do was to
learn the various cultures in the different countries
I visited. Learning how people in different countries
live, work, and survive is so eye-opening. Some
have it tough. It makes me grateful and proud to
be in one of the strongest nations in the world.”
Breece had two deployments, and he also traveled
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frequently to Afghanistan and Iraq to check on his
troops when they were deployed. “In the National
Guard, you have two chains of command,” he explained. “As a guardsman, you work for the governor
of the state. But when you go active duty and mobilize, you work for the president of the United States.
“So in a case like my visits, where I am under the
governor’s authority, I may not have a lot of control
over the troops’ circumstances, but I am able to
act as a spokesperson for them. I also used these
visits as an opportunity to provide moral support
and encouragement. I wanted to remind the troops
that what they were doing was important and that
they were supported and appreciated.”
Breece has lived in Tennessee since 1978, and
he knows from experience that his state is a good
home for veterans. “Tennessee is a warm and welcoming state,” he told me. “I grew up in Chicago,
which is a wonderful place. I loved Chicago. But
there is something about Tennessee that makes
you feel as if you were born here. I have always felt
welcomed here, even as a ‘Yankee.’ There are over
six million residents in Tennessee, yet it feels like
one large family. I am proud to be a resident of Tennessee, and I am proud to call it home.”
He was the senior enlisted leader of the Tennessee National Guard when he was recruited into
his current position by Commissioner Many-Bears
Grinder. He had worked with Commissioner Grinder quite a bit during his service; they were both
assigned to the headquarters unit. He said that,
“when she called me in 2011, I proudly hung up
my uniform and came to work for the Department
of Veterans Services to serve those who served.”
} RESPONSIBILITIES AND PROJECTS

As deputy commissioner, Breece’s responsibilities include managing several departments, including human resources, logistics, and budgeting,
Continued on Page 34
J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S

We hire people who’ve seen the world from

A DIFFERENT ANGLE

capitalonemilitary.com
EEO Employer/Protected Veteran/Disabled

Our work? Meaningful. Our people?
Motivated. Our veterans? Valued.
Quest Diagnostics is the world’s leading provider of
diagnostic testing, touching lives 150 million times
each year. We are inspired by the great responsibility
entrusted to us by the health community, and hire
teams that feel the same—passionate, creative people
working together in technology-rich settings and
stimulating environments.
Our commitment to improving lives—combined
with our size, nationwide locations, robust training
and development and Veterans Employee Business
network —has created a culture that not only appeals
to veterans, but makes you feel valued and welcome.
In return for your dedication and commitment, we
offer a competitive compensation package, excellent
beneﬁts including 401(k) plan, stock purchase plan
and tuition reimbursement.
The greater good lives on.
Find the motivation and meaning you’ve been looking
for with a career at Quest Diagnostics.
QuestDiagnostics.com/home/about/careers
Quest Diagnostics is a U.S.-based, publicly traded, Fortune 500 company
(NYSE DGX) and an Equal Opportunity Employer (EEO).
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Continued from Page 32

at the corner of

We’re the neighborhood retailer
that makes health and happiness
simpler, easier and within reach for
everyone. From our stores to our
corporate headquarters, you’ll find that
innovation thrives and incredible career
and growth opportunities await.

to ensure they are properly supporting the field
offices, the state veterans cemeteries, and the appeals division.
Current projects include creating a new veterans
cemetery between Nashville and Memphis. As he
explained, “when Commissioner Grinder came on
board, she realized that the three main veterans
cemeteries – in Memphis, Nashville, and Knoxville
– were not in reasonable commuting distance for
veterans living in between those areas. This was
forcing their families to pay out-of-pocket to have
their loved ones buried in a commercial cemetery.
“So we are building a veterans cemetery at Parkers Crossroads in Henderson County, which is the
half-way mark between Nashville and Memphis.
In the future, we will be looking at the possibility
of putting another one in between Nashville and
Knoxville.” The department hopes to open the
Parkers Crossroads cemetery in the spring of 2018.
One of Breece’s most important responsibilities
is submitting grant proposals to the federal government. “These grants fund the cemeteries and the
veterans homes. So working with the government
and getting those grants written as well as making
sure those projects are completed are important
aspects of my job.”
He also has the title of chief operating officer,
which was created when he assumed his position
as deputy commissioner. “As the chief operating
officer, my job is to ensure consistency across
the state. Tennessee has three regions – West,
Middle, and East – which means we have three
assistant commissioners. I have to make sure that
what the East Region is doing, in terms of veterans
services, is the same as what the West Region is

doing. That includes operations and policies. They
have to be consistent across the state.”
} RECOMMENDATIONS FOR VETERANS

Even though his own transition happened under
extraordinary circumstances, Breece still found the
out-processing and transition assistance program
to be very useful. “Fort Campbell has a great transition assistance program, which gives opportunities to build resumes and establish a relationship
with a career counsellor, among other services. I
was fortunate enough to have my civilian job already lined up, but these transition services are
invaluable, and I recommend every transitioning
servicemember take full advantage of those opportunities.”
When it comes to the value of veterans in the
workforce, Breece believes that veterans are
greatly underestimated. “I think that recently transitioned servicemembers are the best-kept secret
of the job market,” he said. “I think there are a lot
of organizations that don’t quite understand how
much veterans have to offer. My advice to the
veteran is to help that employer understand your
worth. Educate the civilian employer on what your
job was, what your duties were. Break it down into
their own language, if possible.”
He also recommends that veteran job seekers
find a way to have face-to-face interaction with employers. “These servicemembers are sharp. But if
they just send in a resume and never leave Fort Living Room, they might not get selected for employment. In the eyes of the employer, it’s just another
resume. But if the employer meets the candidate
in person, they get a whole new perspective on this
person and his or her potential. Attending job fairs,
such as this one, is a great way to go about this.”

To apply, visit www.walgreens.jobs

Walgreens is an Equal Opportunity Employer and welcomes individuals
of diverse talent and backgrounds. Walgreens promotes and supports
a smoke-free and drug-free workplace.
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} ADVICE FOR EMPLOYERS

When it comes to hiring veterans, there are a few
things Breece thinks employers should keep in
mind: “The servicemember who leaves the military
today has so much to offer,” he said. “One thing employers can count on is that the recently separated
veteran will more than likely be in great health. Five
days a week, military men and women undergo
physical training. They are required to take physical
fitness tests regularly, and 100% of the troops are
drug free. So the organization who hires that veteran
can count on getting a healthy, drug-free individual.
“Another thing that is true of almost every servicemember is that we are adaptable. The military decides where people are needed, and they move you
wherever they need someone. That’s just part of

the job and part of the military lifestyle. As military
members, we adapt to change; we expect it even.
We accept responsibility – that is given to us.”
Breece also noted that veterans make excellent
workers as both members of a team and as individuals. “We are leaders as well as followers,” he said.
“In the military, we have to work as individuals as
well as on teams. We believe in the power of teamwork and the concept of being part of a team, but
we also value the importance of being able to make
a judgment call and take action when needed. You
can count on veterans to be able to do either.”
Elizabeth Stetler is the editor of Search & Employ®
and a veteran of the United States Army. Contact
her at estetler@recruitmilitary.com.

★★★

With Honor and Respect

By Elizabeth
Stetler

I was fortunate enough to catch Tennessee Commissioner of Veterans Services
Many-Bears Grinder for a short phone interview the morning after our job fair. After
we talked, she departed for Smyrna, a few miles southeast of Nashville, to speak at
the POW/MIA Recognition Day Luncheon hosted by the United States Department
of Veterans Affairs Tennessee Valley Healthcare System. Grinder is a very busy
woman, as you will note, and I am grateful that she could work me in.
I asked her about her military experience, her duties in her current position, and what she has seen
by way of challenges faced by veterans – especially women veterans. Our conversation and a little
subsequent research showed me that Tennessee
veterans have an incredibly caring, passionate,
and humble servant in Commissioner Grinder. She
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is the kind of leader who betters herself to best
serve others. She is the kind of person who gives
back in any way she can, and loves doing it. And
she is the kind of woman who inspires others,
through her own example, to push themselves and
never stop growing.

OPPORTUNITIES
FOR HEROES

Members of our team are
dedicated to improving the
quality of “life on the road” for
the professional driver and the
traveling public.
If you are energetic, enthusiastic,
thrive on the challenge of a fastpaced work environment, and are
looking for a rewarding career,
we would like to talk with you.

WE OFFER:
• Competitive Pay
• Full-Time Employment
• Education Assistance
• 401(k) Retirement Savings
• Paid Leave
• PPO Health Care
• Prescription, Dental, Vision Options
• Life & Disability, Business Travel,
Supplemental Life Insurance

Please visit our website at www.ta-petro.com

Continued on Page 36
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} A MILITARY FAMILY

First Group is comprised
of community-oriented,
passionate leaders - that
keep our customers at the
heart of everything they do.
Edward “Mike” Lemons is an Operations
Supervisor at West Phoenix Valley Metro
facility. Each and every day, he brings
experience from his years in public
transportation, as well as his leadership
from 5 tours overseas in the U.S. Army, to
the passengers and staff in Phoenix.
Do you have this level of commitment to
your community?

Many-Bears Grinder owes a great deal to the
United States military. Her father was Filipino and
earned his U.S. citizenship through his service in
the U.S. Navy during the Second World War. Her
mother was an American living in the Philippines.
When the Japanese occupied the islands in 1942,
Grinder’s mother was put into the Manila internment camp. There she remained until American
troops liberated the city in 1944. In 1950, her
parents met in Salt Lake City, where they wed
and raised a family. “Quite literally,” she told me,
“without the United States military, I would not be
here today.”
Military service is something of a tradition in her
family. Her husband, Ernie Grinder, is a retired
Army lieutenant colonel. Two of her brothers served
– one in the Navy and the other in the Army.
The desire to serve has been passed to the next
generation as well, and that generation has sustained a loss. “Our son, Sam, and his wife, Billie
Jean, were both aviators in the Army National
Guard and deployed to Iraq in 2009, shortly after
I got back from Afghanistan,” she said. “There, in
2010, she gave her life in service to our country.”
CW2 Billie Jean Grinder was 25 years old when
she died in a helicopter crash.
} STATESIDE AND DEPLOYED

Commissioner Grinder herself served in both
the California National Guard and the Tennessee
National Guard, retiring after 35 years of service,
and decorated with prestigious awards such as
the Legion of Merit and a Bronze Star Medal. “I
just wanted to do my part,” she said. “I feel hon-

ored to have served.”
Born and raised in Salt Lake City, Grinder worked
for the Utah National Guard as a civilian after high
school. She later moved to California, where, on
Christmas Eve in 1975, she enlisted in the California Army National Guard. She became a commissioned officer in 1982, while stationed at Camp
San Luis Obispo, by attending Officer Candidate
School in Fort Benning, Georgia. “There was a
state OCS program that I could have joined, but I
like a challenge,” Grinder told me. “I always heard
that federal OCS was much more challenging than
the state-run courses. So I went that route.”
During her military career, she was a clerk typist,
a field baker, a transportation officer, a quartermaster officer, and a military police officer. Perhaps due to her innate nature to push herself, she
chose roles that were not typically given to women. “I actively pursued positions in transportation
and military police. Part of this is because I felt
like I would be limited in how far I could progress
in my military career if I stayed in finance or personnel roles; I wanted to go as far as I could. I felt
that the best way to do that would be to go combat
support or combat-service support, since combat
roles were closed to women at that time.”
Her first job as an officer was commander of a
supply and service company in California, where her
unit supported various natural disasters. “As most
people know, California experiences more than their
fair share of wildfires,” she said. “The supply and
service company supported the firefighters by providing truck drivers who delivered supplies. We also
set up field showers and field laundry, and I can tell
you those firefighters were extremely grateful to get
a shower and clean clothing after fighting those fires
all day. That was an amazing mission.”
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} CHALLENGE AND PERSPECTIVE

Reflecting on her military career, Grinder said
that some of the most challenging experiences
were those that also made her most proud. “I
discovered I was a lot tougher than I imagined,”
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Another mission in California was to recover remains from an airplane crash. “We were able to
help gather remains for the identification of those
who were killed in the crash so that they could
have a proper burial,” she said. The ability to give
the families closure and to honor their loved ones
was an experience that she will never forget.
After moving to Tennessee, Grinder deployed
with the Guard to Panama, Bulgaria, and Afghanistan. “In Afghanistan, I had to go outside the green
zone by myself every day to join my colleagues,”
she said. “We would travel around the country
to observe the various types of Afghan police in
training. Multiple times, I was the only female, the
only military member, and the only American in
the group. I was told on multiple occasions that
I was a ‘triple target’ because of being American,
a female, and a full colonel. So if I were to be kidnapped, or worse, it would be a rather sensational
media story.”
Fortunately, she did not have any issues on that
front. “I was considered an ‘honorary male’ by my
colleagues,” she told me, “and they treated me
rather well.”
Back home in Tennessee, her duties included
supporting areas that were hit with natural disasters. “In that capacity, my team provided logistical support for relief teams dealing with ice
storms, tornadoes, and the flood of 2010 – which
drenched West and Middle Tennessee, including
the Nashville metropolitan area.”

she told me, “both in training situations and in Afghanistan, where I had to wear over forty pounds
of gear. A lot of obstacles came up, sometimes
because of my gender, sometimes because of
resources, but I always figured out a way to work
around them – or through them, or over them. The
mission doesn’t allow you to quit. You have to find
a way to get the job done.”
Grinder’s never-quit mentality showed up elsewhere; she found ways to push herself continually
toward personal goals. “It was important to me,
with every promotion, to immediately begin getting myself qualified for the next rank. I wanted
to make sure that, if I was not selected, it would
Continued on Page 38

Eric Clementelli (left), a U.S. Marine Corps veteran, teaches science in grades 5–7
in Orange, NJ. Sheila Pritchett (right) served in the U.S. Army for 20 years before
teaching 7th-grade science in Indianapolis, IN.
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be because the board made a terrible decision,”
she said, laughing, “and not because I failed to
get myself qualified.”
Through all of the excitement and danger, Grinder realized that what she loved most was taking
care of her troops. “Because I had been enlisted
previously, all the way up to staff sergeant, I think I
had a much different perspective of taking care of
soldiers than, perhaps, some of my counterparts.
To me, it was very important to treat my troops
with honor and respect, and to never ask them
to do anything I would not do myself. That’s why I
love my current job. I loved taking care of my soldiers, and now I take care of half a million veterans.” The transition, it would seem, has been from
one positon she loved into another.
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CY
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about Spectra Energy’s career
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} COMMISSIONER DUTY

Grinder retired as a colonel in 2011. “I was on
the path to become the first female general in the
Tennessee National Guard,” she said. But when
given the chance to serve the veterans of Tennessee, she did not hesitate. After Bill Halsam
was elected governor in 2010, his transition team
asked her whether she would like to be considered for the position of commissioner of veterans
services. “About three days after I interviewed
with Governor Halsam, he was sworn into his position and I was sworn into mine as the commissioner of veterans services,” she said.
When Grinder started as commissioner, the
department’s tasks consisted mostly of helping
veterans file for benefits and disability claims as
well as operating state veteran cemeteries. “While
what we were doing was very important, our ser-

vices mostly seemed to be helping veterans from
the Vietnam era or earlier,” she told me. “Meanwhile, we had seen a huge influx of new veterans.
In one year alone, we saw our population of post9/11 veterans grow by 25,000. We knew that we
needed to address all needs of all veterans, as
best as we could. So one of my first initiatives was
to start focusing on all of our veterans’ needs.”
She expanded services to include what they call
the ‘next chapter’ for transitioning veterans. “The
next chapter might look like higher education for
some, it might look like immediate employment
for others, and for some it might be starting their
own business.”
The department makes sure Tennessee veterans have all of the tools they need to accomplish
their goals. “We want to make sure that our veterans feel the same self-confidence, pride, honor,
and respect that they felt when they were wearing
the uniform. It is our job to make sure they feel
supported. We want to make sure that next chapter is guided and is fully understood, so we have
become that connective tissue for our veterans.
We’ve been working very hard toward this goal.
Last year, along with our county partners, we were
able to secure over two billion dollars of tax-free
federal income for veterans and their families.”
Sometimes, supporting veterans means helping them in times of trouble. “In addition to the
‘next chapter’ initiative, we are also involved with
veteran treatment courts, which help veterans
who have found themselves on the wrong side
of the law,” Grinder explained. “In some of those
cases, their military service may have contributed
to them self-medicating through drugs or alcohol.
Some of them just have a hard time adjusting.”
Through veteran treatment court, the convicted
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are not given a ‘get out of jail free’ card, but they
are given a second chance. “They have to successfully complete any rehab or counselling or
community service that the judge orders. We are
there to ensure that the veteran is aware of any
benefits for which they’re qualified and to support
them through the process.”
Another way the department looks after Tennessee veterans is through veterans’ housing programs. “We are there to not just help the homeless veteran population; we also help those who
are at risk of becoming homeless,” said Grinder.
Her department works with foundations such as
Operation Stand Down, a national non-profit organization that provides temporary transitional
housing and other free transitional services; and
Buffalo Valley, a local organization that offers

housing to veterans at risk because of homelessness or substance abuse.
“We also work with the Tennessee Housing Development Agency, which offers veterans special
loans. And of course, we work with the U.S. Department of Veterans Affairs, which offers the VA
loan that does not require a down payment.”
} SERVING WOMEN VETERANS

Grinder keeps women veterans’ issues on her
radar. In 2012, her department initiated the
Women’s Veteran Summit, a now annual event to
support and connect women veterans in Tennessee. “We have had women serving in the military
since our country was born,” she said, “yet many
of their gender-specific issues were not addressed
by the government. For example, some of them

were sent to work in field environments without
proper hygiene provisions, which caused health
problems. Some women veterans were victims of
military sexual trauma. Some were being treated
in a VA hospital and set in a gurney out in a hallway with just a sheet covering, and there are men
everywhere. That isn’t going to make anyone feel
at ease.”
Women veterans have also had to deal with a
lack of recognition as veterans. “The women that
flew aircraft during World War II are only now allowed to be buried at Arlington,” said Grinder.
She was referencing a law recently passed by
Congress to make Women Airforce Service Pilots
(WASPs) eligible for burial in Arlington National
Cemetery – a privilege previously withheld.
“But it isn’t just that women veterans have histori-

cally faced a lack of recognition from the government,” she said. “They face it from the public as
well. Many times, our veteran status, as women, is
invisible. You see a lot of men wearing hats or vests
with badges that display their military background.
But that isn’t always the case with women. And
while certainly no veteran expects that recognition,
it does have an effect when men are thanked for
their service but women are often not.”
To Grinder, recognition and attention to specific
women veterans’ issues is just common sense. “It
is 2016, and more and more women are serving
in more and more roles in the military. And after
they’ve served, we have a responsibility to take care
of our veterans – all of them, men and women.”
And when it comes to women being allowed to
serve in combat positions, Grinder feels that the
decision is long overdue. “I think that for any position, the best-qualified person should be selected.
To completely eliminate women as candidates for
certain roles is not only damaging to the women who
serve, it’s damaging to the service itself,” she said.
} ALWAYS LOOKING FORWARD

Though her job can be demanding, Commissioner Grinder feels that there is nothing more
rewarding than being able to improve the lives of
veterans and to honor them for their service. “It
truly does not feel like work,” she told me. “When
I get up in the morning and come in here, I never
feel like I am dragging my feet. Every day, I look
forward to finding ways that we can better serve
our veteran population.”
One of the favorite aspects of her job? Meeting
the amazing people she gets to serve. “I love meeting the people who have sacrificed for our country.
They’ve done so much, but they’re so incredibly
humble. If you thank a former POW for their sacrifice, they always turn around and talk about their
battle buddy that sacrificed even more.
“I’ve had the opportunity to meet Congressional
Medal of Honor recipients. I’ve been able to meet
with people who, after decades, are finally able to
bring home their loved ones who were missing or
killed in action overseas. I’ve met veterans who
were told they would never walk again but kept
working at it and now they are walking. I’ve met
many veterans who have served and sacrificed so
much and then they pass that desire to serve onto
their own children. I am privileged and honored
to be amongst such great Americans every day.”
} ADVICE FOR JOB SEEKERS

Though her own transition was unusually smooth,
Grinder knows that it is an incredibly tough journey
for many. Her message to transitioning servicemembers: “Listen to every briefing closely. Ask
questions. Take the handouts. Sign up for newsletters and emails.”
To Grinder, preparation is also critical. “If you
start early and take the time to find out what all of
the opportunities are, you will not be limited to only
one path. You don’t know what is available unless
you stay open-minded to every opportunity.”
Another key: networking. “I cannot overemphasize the importance of networking,” she said.
“When you meet someone, they might not be working in a field that has anything to do with your interests, but you never know where that person may
end up or where you may end up. Networking is not
just for helping you now, it is extremely important
for your future situation as well.”
Elizabeth Stetler is the editor of Search & Employ®
and a veteran of the United States Army. Contact
her at estetler@recruitmilitary.com.
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ave you any
idea of how
well suited
you are for
the career
field of commercial project management? Your leadership
and planning skills ingrained during military
service, coupled with
your adaptability and
willingness to accept
change, enable you to
transition successfully into this field. You may have
performed as an action officer, training officer, operations planner, commander, or platoon sergeant
or equivalent. Each of these roles equates to project manager in the civilian world.
Project management is a high-value, target-rich
environment. A career in this field offers you an opportunity to lead a group or team to solve complex,
unique challenges, while utilizing a methodology
common to all industry.
You can provide value to an organization as
a project manager in construction, information
technology (IT), healthcare, security, or a number
of other industries. How much industry-specific
knowledge do you need? An IT project manager,
for example, must have a thorough understanding
of the IT sector in which he or she works, but does
not have to be the technical expert on the project.

by JAY HICKS

//

PROJECT MANAGEMENT SOP

What is the methodology common to all industries? Look to the Project Management Institute
(PMI; www.pmi.org). The PMI, a non-profit organization, develops standards and provides education, certification, and networking opportunities
through local chapters. The preeminent standard
for project management recognized throughout industry is the PMI’s A Guide to the Project Management Body of Knowledge, also known as the PMBOK® Guide. The PMBOK presents fundamental
methods and practices that project management
professionals utilize to achieve excellence.
As a servicemember, you are accustomed to
regulations and standard operating procedures.
As you read PMBOK, you will find that the stan-

dardized methodologies are not only valuable, but
also fairly reminiscent of your military experience.
According to Mark Langley, CEO of the PMI, the
military is a “highly projectized environment, which
makes many veterans a natural fit in the project
management world.”
Langley is very much on the side of the veteran.
Due to his leadership, PMI is helping servicemembers transition into the field via a program called
“Preparing the U.S. Military for Project Management Careers,” which was launched in July 2016.
//

YOU KNOW THE BASICS

Fortunately, you already know and understand
the basics of project management. The military
has exposed you to planning and time management, taught you how to multitask, and shown you
how to get the job accomplished. You know how
to take charge, you are not afraid to lead, and you
know how to talk to senior leadership.
All of these are critical attributes – they will enable you to grasp very quickly the concepts of commercial project management. You will be highly
successful once you understand how your military
experience has prepared you. You just need to be
able to translate, repackage, and certify your skills
so that hiring managers can spot them.
//

PART OF YOUR MILITARY DNA

Are you aware that by virtue of having served in
the military, project management is part of your
makeup – your history – your DNA? The military
has continually developed project management
tools that have been adopted by the commercial
profession. As a veteran, you should have confidence in knowing that your military heritage
helped develop and shape modern project management. Let me give you four examples:

1| The construction of the Panama Canal was one
of the first major military project management efforts in modern times. In 1907, after several years
of frustration, President Theodore Roosevelt selected the Army Corps of Engineers to finish the
canal work. He appointed Major George Washington Goethals chief engineer. Goethals used techniques that eventually became part of modern
project management.
J O B B O A R D | R E C R U I T M I L I T A R Y. C O M / J O B S

He established the first work breakdown structure (WBS) system in history. This tool enabled
project managers to decompose the canal project into smaller components. Today, elements of
WBS include products, services, and data; and a
framework for determining cost estimates and for
controlling and scheduling development.
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2| In 1917, General William Crozier, chief of ord-

nance of the Army, hired Henry Gantt, an American mechanical engineer, to prepare the country
for mobilization and deployment into World War I.
Shortly before that, Gantt had developed the now
famous Gantt chart – which was considered revolutionary when introduced.
The Gantt chart is a type of bar chart that illustrates a project schedule. Originally, the chart elements included start-to-finish dates for activities
within the project. Today, Gantt charts also show
preceding activities and relationships among activities. A project manager can use a Gantt chart
to show a current schedule with a line designating
“today” and a bar representing an activity marked
to indicate percent completion.

3| The D-Day Invasion in 1944 was a massive project

with a multitude of plans, sequels, and branches within a plan. American General – and later, President –
Dwight Eisenhower, the supreme allied commander
in Europe during World War II, stated that D-Day was
“a project so unique as to be classed by many scoffers as completely fantastic. It was a plan to construct
artificial harbors on the coast of Normandy.”

4| In 1958, the U.S. Navy developed the program

evaluation and review technique (PERT) for its Po-
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laris submarine-launched ballistic missile project.
This first PERT analyzed the tasks and identified
the minimum time to complete the project, which
was running behind schedule.
The managers divided the effort into several
thousand tasks, each represented by an arrow.
They connected the arrows in proper sequence
and estimated the duration of each task, thereby
enabling them to calculate the total duration of the
project. Today, PERT is more elaborate, but it continues to enable project managers to analyze total
project time by evaluating each task.
Managers often use the terms PERT and Critical
Path Method (CPM) interchangeably because both
use a network scheduling method. Like PERT, CPM
is just an elegant way of demonstrating how long
each task will take, while providing a duration for
finishing the project.

//

VETERANS AND CERTIFICATION

PMI reports that approximately 16 million new
project management roles will be added globally
by 2020. So project management offers unfettered professional potential for years to come.
You can choose a career field that offers you great
growth – and one for which you are well suited.
In 2016, according to CIO magazine, the median
base salary for an individual working in project
management in the United States is $105,000.
Employers pay even higher salaries – median
$113,000 – to project managers with PMI’s Project
Management Professional (PMP) certification; see
https://www.pmi.org/certifications/types/projectmanagement-pmp.
How would you, as a veteran, obtain this cer-

tification? One of your first steps would be to
complete an online application. Do you have the
qualifications to take this step? You may be more
qualified than you think. Keep in mind that many
military activities you led at different levels translate directly to the project management world. You
just need to be able to articulate this information
to the person who will read the application.
One way to figure out what to say would be to
read and understand the descriptions of project
process groups in PMBOK before filling out the
application. Doing this would force you to think
about how your military work relates to project
management – while giving you the proper terminology necessary for the application.
■ While deployed, your operations, training, and
exercises involvement gave you valuable project
Continued on Page 42
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experience. While in garrison, you gained experience in leadership and management. Now you
would need to translate this knowledge and experience to PMI vernacular.
■ Many project management terms are nearly
synonymous with military terminology. We already
understand how an operation or a mission is a
project. Further, an operations order is comparable to a project plan, which describes how a project
will be executed, monitored, and controlled.
■ Many of you have led after action reviews
(AAR). Within project management, the similar
activity of capturing lessons learned takes place

during the project closing process group. Just like
an AAR, this effort is conducted for the purpose of
improving future performance.
■ On the application, you must show many hours
of project-management experience you have with
responsibility for project delivery, leading, and directing cross-functional teams. Keep in mind that, when
you are deployed, your work hours increase dramatically. Twelve-hour days are a regular occurrence, and
the average servicemember works for several days
at a time, sometimes seven days a week.
So what is in your future? Consider project management. After all, it is in your blood. Best of luck
in your job search, and thank you for serving in the
armed forces of the United States.

Where did you serve?
I was assigned to Germany twice. My first
tour was around when the Berlin Wall came
down in 1989. My second tour was during the
last days of the Cold War. Then, during the
Gulf War, I was assigned to the Balkans, and I
also went to Qatar.
Stateside, I have lived in Fort Hood, Fort
Leonard Wood, and Fort Sill. For two years,
from 1994 to 1996, I was assigned to the
116th Cavalry Brigade out of Gowen Field Air
National Guard Base in Boise, Idaho, which
was a really unique assignment. During that
assignment, I learned about some of the challenges that Guard and reserve members face.
They do some great things for our country, but
often deal with a great many obstacles. Some
employers refuse to give them time off for drill
or annual training, so they’re forced to use
personal time or vacation time to honor their
military commitment. But then that time is
taken away from their families.
What was the most memorable experience
of your military career?
1
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What did you do in the military?
I started off as a tanker. I transferred to
ordnance, and after that I started managing
logistics operations. Then, during the last
eight years of my service, I worked in information technology (IT). I changed career fields
four times during my 20 years in the Army
and, of course, never missed a paycheck. I

think that’s one of the extraordinary things
about the military.
In that 20 years, I held quite a few different
positions as well. I served in almost every
battalion staff position. I was a platoon leader,
a company commander, a brigade operations
officer, and an executive officer.
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Professional. He has two sons serving in the
military.
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inventiveness of employees to create value over the long term.

http://www.us.airliquide.com/en/careers.html
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My deployments to the former East Bloc and
the Middle East made me feel like we were making a difference. All of the training and planning
that I received up to that point finally culminated, and it was just an amazing experience. I am
proud to be a part of that.
What did you learn while transitioning out of
the service?
My friends and I thought we would have no
problem finding prestigious, well-paying jobs
when we got out. But the truth is that without
preparation, you are going to flounder. And
unfortunately, quite a few do flounder.
I got out and began my career as a project
manager for Lockheed Martin. However, I soon
learned that in order to do my job at my best
capacity, I needed more training. If I had done
better research on that career track before retiring, I would have been much better prepared.
What is the most important thing for veterans
to know when transitioning out of the military?
You can have a very deliberate transition or you
could stumble into something. But in this day
and age, stumbling into something that will be
the perfect fit for you is almost impossible. It is
far better to have a deliberate approach to your
transition than simply waiting and hoping that
everything will be fine.
Begin early and figure out what career field you
want to enter. That way, you can prepare yourself
and get the required certifications and education you will need to make a strong start.
What did you learn from your first civilian job

after retirement from the Army?
I was a DoD contractor for U.S. Central Command, working as an IT project manager for
Lockheed Martin. Honestly, it was a challenging experience to go from being a leader in the
Army to a “worker bee” position. Before, I could
say “this is what needs to happen” and people
would make it happen. It took me some time to
understand and adjust to my new role.
In some ways, transitioning out of the military
is like graduating high school or college all over
again. You are starting new. I had to rethink and
relearn how things work in the civilian arena. It
can be daunting.
What do you consider milestones in your
civilian career?
Getting certified as a project manager was a
big step in the right direction. Instead of winging
it, I actually learned what I was supposed to do
as a project manager.
In the military, there is a bit of confusion
regarding what is an action officer and what
is project manager. There is a tremendous difference. An action officer directs and oversees
the receipt, tasking, tracking, and closure of
internal and external tasks. A project manager
initiates, plans, executes, monitors, controls,
and closes projects. Good, bad, or ugly, a project
is owned by the project manager. Many times,
government officials want action officers and not
project managers. So becoming certified and
understanding what being a project manager
was all about was a big step for me during my
civilian transition.
Another big step was the opportunity to build

project management organizations (PMOs) at
U.S. Central Command and U.S. Special Operations Command, where I was the director of multiple PMOs and deputy program manager. Here
I learned volumes of information about defense
contracting, providing value, project closure, and
program control.
The capstone to my 30 years as a military and
defense contractor is authoring my three books
to help people in their transition. In the books,
I use a lot of my own experiences for reference.
That way, people do not have to make the same
mistakes I made. I want to enable people to
make better, smarter decisions about their
transition.
Describe what you do now. What choices led
you to where you are now in your career?
I was ready to get out of defense contracting,
and the writing was a natural thing for me. It
was something I had always wanted to do, and I
felt that I had a lot to share. I wanted to capture
those obstacles that I had faced and build
roadmaps for others to be able to make their
journeys smoother.
How do the skills, attitudes, and habits that you
acquired in the military help you now?
I would say there are two major things that
have helped me the most: attention to detail
and discipline. I think I acquired those two skills
when I was an adjutant in Germany as a lieutenant during the Cold War. In that position, I had
to learn how to write and edit awards and evaluations and other documents, which are very
specific, detailed, and time-sensitive. Today, I am

constantly creating, writing, and editing. Much of
this capability was based on my experience on
battalion staff.
What do you do to stay involved?
In addition to my goal of publishing a transition
book every year, I also speak around the country
on military transition classes. I do lunch-andlearns at the local Air Force base to teach people
about project management. I have spoken at the
transition assistance course here in Tampa.
I am also the military liaison for the Project
Management Institute (PMI). During my time in
this position, we have picked up about 40 more
military liaisons and two new chapters across
the country. We targeted metropolitan areas
with co-located military bases. My business
partner and co-author, Sandy Cobb, has been
assisting with this. Due to our efforts, PMI now
has a formal program for helping military people
in their transition.
Why are you passionate about helping
veterans?
I have two sons in the service, and I want them
to have an easier time of it. There are tens of
thousands of servicemembers who transition out
of the military every year. They have worked so
hard and put themselves in harm’s way to serve
our country. I want to show my appreciation, and
I am assisting the best way I know how.
Elizabeth Stetler is the editor of Search & Employ® and a veteran of the United States Army.
Contact her at estetler@recruitmilitary.com.

Let’s Get Technical
Recruiting for over 180 new positions nationwide!
We’re looking for experienced mechanics, technicians and system administrators
who are ready for a successful career.
Immediate openings are available for:
• CMMS Administrators
• Controls System Leads
• Electro-Mechanical Technicians I, II and III
• Entry Level Controls Technicians
• Ground Support Mechanics
ELS recognizes that our employees are the foundation of our success and pride ourselves
on hiring the best individuals. We are deeply committed to investing in our people and
providing extensive training that contributes to career development and advancement.
We offer competitive wages, training, and a comprehensive benefits
package which includes: tuition reimbursement, health, dental and vision
plans, life insurance, vacation, 401(k) with company match and more!

Apply at
http://www.elitelineservices.com/careers/
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MERCK IS
COMMITMENT
Committed to improving lives
through innovative prescription
medicines, vaccines, and
biologic therapies, Merck is a
global health leader. We invest
billions of dollars in research
and development to address
a multitude of conditions,
including infectious diseases,
diabetes, maternal health and
cancer. Achieve lasting, positive
change. Support our Mission.
Work with Merck.
Merck is proud to be a military friendly
employer, providing veterans with meaningful
opportunities in a range of professional areas.

WORK FOR THE GREATER GOOD.
WORK WITH MERCK.
merck.com/careers

Merck is an equal opportunity employer.
Minority/Female/Disability/Veteran –
proudly embracing diversity in all of its
manifestations.

Navy Veteran Wins First Veteran Advocates Award
THIS PAST JULY, RECRUITMILITARY LAUNCHED A SOCIAL MEDIA AMBASSADOR
PROGRAM CALLED RECRUITMILITARY VETERAN ADVOCATES. BY MID-OCTOBER, THE PROGRAM HAD GAINED OVER 3,400 ADVOCATES – WHO SHARED
CONTENT TO A NETWORK REACH OF MORE THAN 2 MILLION PEOPLE!

HOME PAGE

The purpose? To encourage engagement, to share opportunities, and, ultimately, to help veterans find jobs.
How does it work? Three times a week, RecruitMilitary sends the advocates
an email with a post that they can share on Twitter, Facebook, LinkedIn, Instagram, and other sites. Advocates do not need to be veterans.
What are the posts? Currently, they highlight our upcoming all-veteran job
fairs throughout the country. In the future, we will expand the content to include articles and videos with advice for job-seeking veterans.
}

Why Should You Join?

If you want to help veterans find jobs, but do not know how to get involved,
this program is for you.
■ If you want to participate in something worthwhile, but you do not have
much time to spare, this program is for you.
■ If you are looking for opportunities for yourself and your fellow veterans,
this program is for you.
■

}

Badges and Points

As an added incentive, the program rewards advocates’ progress with badges and points. An advocate earns badges as he or she reaches milestones
such as receiving a certain amount of “likes” for a post. The badges show up
at the bottom of the advocate’s personal homepage.
An advocate can earn points in multiple ways, including sharing posts, recruiting new advocates, and using certain hashtags. For every 100 points an advocate earns, he or she gets one entry into a drawing for a $100 Visa gift card.
}

The First Winner

I was pleased to interview the first
ever Veteran Advocate winner, Julia
Jones, a veteran of the United States
Navy and Navy Reserve. She served
for a total of 30 years between the
two, retiring in 2014 as a lieutenant commander (O4). She lives in
Indianapolis with her husband Edd
Jones, who served in the Navy and
the Navy Reserve for a total of 24
years. Of their four adult children,
one served in the Air Force and one
served in the Army. Julia and Edd’s
daughter, Ashley, and her two sons
JULIA JONES
Garrett, 8, and Aiden, 6, reside in
Indianapolis with them.
Julia grew up in Union, Maine, a tiny town east of Augusta. She joined the Navy
as a way to see more of the world. “I just wanted to get out of town,” she told me.
“I felt like there wasn’t much opportunity. Joining the Navy seemed like the right
thing to do. The funny thing is, now I want to get back to that little town in Maine.”
In some ways, Julia found that being in the military was similar to her smalltown life. “Everyone looks out for each other,” she said. “My hometown and
the service both bring this feeling of closeness with others. They both create
bonds because of shared experiences.”
She enlisted in the Navy in 1984, attained a rating of boatswain’s mate, and
worked her way up to the rate of chief petty officer (E7) before becoming a commissioned officer. Her Navy career took her all over the United States. She was
stationed in Charleston, South Carolina; Williamsburg and Norfolk, Virginia; Monterey, California; Pensacola, Florida; and Wilmington, North Carolina. She met
her husband during a mission to Turkey in 1998. “We were in line, alphabetically,
in customs. Both of our last names were Jones. But we started talking and it all
went from there,” Julia said. “He had me at hello.”
In 1999, she became a recruiter, a job that she loved. “I would say recruiting
has pretty much shaped who I am,” she told me. “I found that it is very fulfilling
to help people reach their goals. Being a recruiter is all about relationships.”
}

Helping Others

Her dedication to her family extends to her military family as well. “If I can
help someone else succeed, if I see someone have the opportunity to find that
perfect job – I feel successful. It’s what I loved doing in the Navy, and I love
doing it now. I’m thankful to have the chance to assist RecruitMilitary in their
efforts to help people looking for jobs find jobs.”
Julia is passionate about building relationships and helping others. She has
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By Elizabeth
Stetler

BADGES
found that social media is a good tool to do both. “When I see notifications
that RecruitMilitary is having a job fair, I share it on my social media platforms,” she said, “because even if my immediate network doesn’t need the
help right then, if they share it, the message might be reaching someone who
does need that help.
“I think it can be hard for military veterans to ask for help finding a job. They
are subject-matter experts in their fields, and going out into the civilian workforce is completely different animal. So if I can help someone find opportunities through my posts, that alone is rewarding to me.”
}

Milestones

One of the best days in her Navy career was the day she made chief petty officer. “I felt like I finally made it,” she said. “That was a huge milestone.” Another
memorable moment was her retirement ceremony. “That was a monumental
day. I was blown away by the people who came to my ceremony. It was one of
those things where you get to really see all of the lives you’ve touched. That
they cared enough to be there was incredibly affirming.”
Her transition was “challenging.” While in the middle of her job hunt, her
husband broke his leg and was bedridden for two months. Julia had to put all
of her job hunting on hold. “It took me down a completely different trajectory
than I had anticipated.” She used the time to research and create her own
business, Anchor Roasting, a coffee-bean roasting business.
The idea to roast coffee came from the desire that she and her husband
shared to open their own café one day. That may not have happened, but she
met someone who ran a café and roasted their own coffee. She investigated
coffee roasting a bit more and realized that it was something she wanted to
do. “My husband supported me one hundred percent,” she said.
Company growth has not been as fast as she’d hoped. “Anchor Roasting is
still small,” she said. “However, this allows me to roast on-demand and provide extremely fresh coffee. And though most of my customers are people I
know, we do have a website and can send to anyone.”
Julia credits the Navy with teaching her the skills she needs every day in her civilian job. “In my job, I have to be self-motivated. I need the work ethic, integrity,
and timeliness that the Navy instilled in me. No one is pushing me to do what
needs to be done. I have to push myself. But everything I do is for my family.”
Her business savvy was, in part, learned from a program offered by her transition assistance program, called Boots to Business. “I took a 2-day course
and an 8-week course,” she explained. “They were able to fill in a lot of gaps.
You don’t know what you don’t know until you’re doing it.” The program is
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LEADERBOARD

Make your next career move...
A business of your own!

offered through a partnership between Syracuse
University and the Navy.
}

Advice for Job Seekers

Julia advises those about to separate from the
military to use their experience as a springboard
to their civilian careers. But she has a word of caution: “It’s a good foundation to build on, but don’t
constantly be looking backward. You have to use
the skills, knowledge, and abilities to move forward. And you have to let go of some things. But
hold onto that work ethic.”
She also recommends that transitioning veterans
stay patient and open-minded in the job search.

“Some people get a job right away,” she told me,
“but the reality is that most people don’t. To better
your chances of success, you need to be willing to
look at different fields. The sky is the limit.”
}

Maybe it’s time to take control of your future.
One way to accomplish that goal
is to own a franchise.
Let us help you – we provide a FREE franchise
matching service for Veterans. No Cost – No Obligation.

How to Become an Advocate

Simply go to https://assets.recruitmilitary.com/
advocates.html and fill out a profile. You will get a
welcome email immediately, and within a couple of
days, you will begin receiving the shareable content.

To get started, visit our website:

VeteranFranchiseCenters.com

Elizabeth Stetler is the editor of Search & Employ
and a veteran of the United States Army. Contact
her at estetler@recruitmilitary.com.
®

Bimbo Bakeries USA is proudly committed to helping nourish the lives of our
Military Veterans through unique career opportunities across the United States.
We are equipped to support you as you transition into your new career with
the nation’s leading baking organization.
We are looking for specially trained and uniquely qualified individuals to serve
in these capacities:

Join Forces
With The Largest
Baking Company
In America.

• Sales
• Finance
• Supply Chain and Logistics

• Operations
• Engineering

Bimbo Bakeries USA values the person, and we value your service. We are
honored to partner with RecruitMilitary to continue hiring veterans that are
dedicated, driven, born leaders like you. To learn more about how to Feed
Your Life with a career, visit our website at careers.bimbobakeriesusa.com.
Meet our team at the RecruitMilitary Career Fairs in Dallas, New York City,
and Chicago in 2016!

Apply today at
Careers.BimboBakeriesUSA.com

EOE

•

BimboBakeriesUSA.com

•

bbucareers@bbumail.com

®
®

BREAD
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Build on Your Military
Experience at HJF
Do you want to make a difference in the health and wellbeing of our
troops and civilians?
Do you want to use your unique skills gained through the military to
advance a worthy mission?
Are your ready for your next challenge?
If your answer to these questions is yes, HJF stands ready to support your
career goals. Your military experience matters to us. Learn how to join our
team of dedicated scientific, research and administrative professionals
contributing to the advancement of military medicine by visiting
www.hjf.org/careers.

THE HENRY M. JACKSON FOUNDATION FOR THE ADVANCEMENT OF MILITARY MEDICINE, INC.

RECRUITING HOTLINE: 240-694-4022
www.hjf.org

DDL OMNI is an engineering
and technical services company
specializing in:
■

alteration design and installation services, including ship alterations
■ environmental services ■ materials and structures engineering
■ program and strategic management ■ training and simulation
■ sensor and electronics development ■ technical documentation
■ software, web, and systems development

We are committed to providing superior quality – anytime, anywhere

We are looking for talented, energetic professionals who will make
a difference the moment they arrive

We understand that veterans have a proven ability in situations
that demand integrity and commitment

Explore Career Opportunities
www.ddlomni.com/careers
Headquartered in McLean, Virginia; with offices in Newport, Rhode Island; Norwich, Connecticut; and San Diego
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LAW ENFORCEMENT /
SECURITY ORGANIZATIONS
The law enforcement agencies and security firms listed below have demonstrated their commitment to recruiting veterans by using RecruitMilitary products and services. All of the URL’s below are live links in the digital replica
of Search & Employ®, which is accessible from https://recruitmilitary.com/
resources/search-employ.
Brink’s Inc.				
CCA of Tennessee, LLC				
City of Thornton, CO				
Constellis Group				
Contemporary Services Corporation		
Dunbar Armored, Inc.				
G4S Secure Solutions (USA) Inc.			
National Nuclear Security Administration 		
San Jose Police Department			

www.brinks.com/en/
www.cca.com/
www.cityofthornton.net/public-safety
http://constellis.com/
www.csc-usa.com/
www.dunbararmored.com/
www.g4s.us/en-US/
https://nnsa.energy.gov/
www.sjpd.org/

Ackerman Security Systems, Inc.			
ADT Security Services				
Aegis LLC					
Allied Universal Security 			

www.ackermansecurity.com/
www.adt.com/
www.aegisworld.us
www.aus.com

American Security and Investigations, LLC		
Anne Arundel County, MD, Police Department		
Austin Police Department			
Baytown, TX, Police Department			
Broward County, FL, Sheriff's Office			
Burbank, CA, Police Department			
California Department of Corrections		
Charles County, MD, Sheriff's Office			
City of Long Beach, CA				
City of Sunnyvale, CA				
Contra Costa County, CA, Sheriff's Department		
Cook County, IL, Sheriff's Office			
County of Riverside, CA				
Cypress Security, LLC				
Eyewitness Surveillance			
First Coast Security				
HighCom Security Services, Inc			
Homeland Security Solutions, Inc.			
Internal Security Associates, LLC			
Kastle Systems				
Kenner, LA, Police Department			
Los Angeles Police Department			
Maryland Dept. of Public Safety & Correctional Services
Nevada Department of Public Safety Personnel		
New Orleans Police Department			
Portland Police Bureau				
Raleigh, NC, Police Department			
Sacramento County Sheriff's Department		
San Diego County Sheriff's Department		
San Mateo, CA, Police Department			
Securitas Security Services USA, Inc.		
St. Petersburg Police Department			
The GEO Group, Inc.				
United Security, Inc				
Universal Protection Service			
VendTech-SGI				
Wheat Ridge, CO, Police Department		
Whelan Security Company			

www.americansecuritycorp.com/
www.aacounty.org/police
www.austintexas.gov/department/police
www.baytown.org/city-hall/departments/police
www.sheriff.org
www.burbankpd.gov
www.cdcr.ca.gov
www.ccso.us
www.longbeach.gov/police/
www.sunnyvale.ca.gov
www.co.contra-costa.ca.us/60/Sheriff
www.cookcountysheriff.org
www.countyofriverside.us
www.cypress-security.com
www.eyewitnesssurveillance.com/
www.fcssfl.com/
www.highcomsecurityservices.com
www.homelandsecurityinc.com
www.isa.us.com
www.kastle.com/
www.kennerpd.com
www.lapdonline.org
http://news.maryland.gov/dpscs/home/
www.dps.nv.gov/
www.nola.gov/nopd/
www.portlandoregon.gov/police/
www.raleighnc.gov/police
www.sacsheriff.com/
www.sdsheriff.net/
www.cityofsanmateo.org
www.securitasinc.com
http://police.stpete.org/
www.geogroup.com
www.usisecurity.com
www.universalpro.com
www.vt-sgi.com
www.ci.wheatridge.co.us/205/Police-Department
www.whelansecurity.com
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RESEARCH GUIDE
YOUR RESEARCH GUIDE TO A CAREER

by RICK JONES

IN LAW ENFORCEMENT
OR SECURITY

I

encourage job seekers to use this guide to learn about law enforcement and security and the job opportunities in those fields. All of the
URL’s below are live links in the digital replica of Search & Employ®.
You can access the digital magazine from https://recruitmilitary.com/
resources/search-employ.

FEDERAL WEBSITES

Bureau of Alcohol, Tobacco, Firearms and Explosives
Drug Enforcement Administration		
Federal Bureau of Investigation		
Federal Bureau of Prisons		
National Security Agency		
National Security Division, U.S. Department of Justice
U.S. Customs and Border Protection		
U.S. Immigration and Customs Enforcement
U.S. Marshals Service		
United States Secret Service		

https://www.atf.gov
https://www.dea.gov
https://www.fbi.gov
https://www.bop.gov
https://www.nsa.gov
https://www.justice.gov/nsd
https://www.cbp.gov
https://www.ice.gov
https://www.usmarshals.gov//
www.secretservice.gov

Together, we
power life.
Join our team.
Entergy is hiring. We power
lives and livelihoods throughout
our region. It’s a big, rewarding job.
Learn more at entergy.com/military.

STATE WEBSITES
A non-government website, “The Official Directory of State Patrol & State Police” (www.statetroopersdirectory.
com/#Menu) contains links to the official sites of all such agencies.
OCCUPATIONS
The Occupational Outlook Handbook, published by the Bureau of Labor Statistics, part of the United States Department of Labor, has six chapters on law enforcement occupations. Each chapter covers the nature of the work, the work
environment, qualifications, pay, job outlook, similar occupations, and contacts for more information.
www.bls.gov/ooh/protective-service/correctional-officers.htm
www.bls.gov/ooh/protective-service/fire-inspectors-and-investigators.htm
www.bls.gov/ooh/protective-service/police-and-detectives.htm
www.bls.gov/ooh/protective-service/private-detectives-and-investigators.htm
www.bls.gov/ooh/protective-service/security-guards.htm
www.bls.gov/ooh/community-and-social-service/probation-officers-and-correctional-treatment-specialists.htm
MAGAZINE RACK
To learn about the issues in law enforcement and security, I suggest that you read magazines and view media websites
on the subjects. Most of the magazines are available both in print and on line.
Publication / Site
American Cop
American Police Beat
Campus Safety Magazine
Corrections.com
CorrectionsOne.com
Homeland1.com
K-9 Cop Magazine
Law and Order
Law Enforcement Product News
Law Enforcement Technology
Officer.com
Police
Police and Security News
Police Fleet Manager
Police K-9 Magazine
PoliceOne.com
Security Dealer & Integrator
Security InfoWatch
Security Management
Security Sales & Integration
Tactical Response

Publisher
Link
FMG Publications
http://americancopmagazine.com
American Police Beat
www.apbweb.com
EH Publishing, Inc.
www.campussafetymagazine.com
CorrectionsMedia
www.corrections.com
Praetorian Group
www.correctionsone.com/news/
Praetorian Group
www.homeland1.com/
Largo Communications
http://www.k9copmagazine.com/
Hendon Publishing Company
www.hendonpub.com/law_and_order
SouthComm Business Media
http://lepn.epubxp.com/read/account_titles/156220
SouthComm Business Media
http://let.epubxp.com/read/account_titles/156220
SouthComm Business Media
www.officer.com
Bobit Business Media
www.policemag.com
DAYS Communications Inc.
http://policeandsecuritynews.com/
Hendon Publishing Company
www.hendonpub.com/police_fleet_manager
Largo Communications
www.policek-9magazine.com/
Praetorian Group
www.policeone.com
SouthComm Business Media
http://sdi.epubxp.com/read/account_titles/156220
SouthComm Business Media
www.securityinfowatch.com
ASIS International
www.securitymanagement.com
EH Publishing, Inc.
www.securitysales.com
Hendon Publishing Company
www.hendonpub.com/tactical_response
A message from Entergy Corporation ©2016 Entergy Services, Inc. All Rights Reserved.

Rick Jones is vice president of sales at RecruitMilitary and a former master gunnery sergeant in the United States
Marine Corps. Contact him at rick@recruitmilitary.com.
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Interested in a Career in

Internationally Recognized
Commercial Diver
Certification Program

INFORMATION TECHNOLOGY?

POST 9/11
GI BILL ACCEPTED

THESE 48 COMPANIES ARE INTERESTED IN VETERANS★

★

The businesses listed below have demonstrated their commitment to recruiting veterans by using RecruitMilitary products and services. All of the URL’s
listed are live links in the digital replica of Search & Employ®, which is accessiblefrom https://recruitmilitary.com/resources/search-employ.

COMMERCIAL DIVER

Training Includes:
• Underwater
Welding
• Underwater
Inspection
• SCUBA
• Mixed Gas

• Surface Supplied Air
• Remotely Operated
Vehicles (ROV)
• Job Placement Assistance
Upon Graduation

Approved and Regulated by Texas Workforce Commission
Accredited by Accrediting Commission of Career Schools and Colleges
Financial Aid Available for Those Who Qualify
Internationally Recognized Certification Program

PROUDLY
TRAINING
VETERANS
SINCE 1969

HOUSTON, TEXAS

1.800.321.0298 • www.oceancorp.com
Ocean Corp-OneThird Ad 1

6/27/14 12:12 AM

Leaders
serve here

Teamwork, loyalty and adaptability are all qualities
valued in the PwC professional; they are also
ingrained in those who have served in the military.
This is one of the reasons why veterans and active
service members are a good fit for our culture.
To explore opportunities at PwC, please visit
pwc.com/militarycareers
© 2016 PricewaterhouseCoopers LLP, a Delaware limited liability partnership.
All rights reserved. We are proud to be an Affirmative Action and Equal Opportunity Employer.
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Adobe Systems Incorporated		
Infosys Limited			
NJVC				
Oracle				
Planned Systems International, Inc		
SAIC				
Seagate Technology			
Yardi Systems, Inc			

https://www.adobe.com/careers.html
https://www.infosys.com
www.njvc.com/careers
https://www.oracle.com/corporate/careers/index.html
www.plan-sys.com/careers/
www.saic.com/about/join-us/for-military-professionals/
www.seagate.com/jobs/
www.yardi.com/about-us/career-opportunities/

Abacus Technology Corporation		
AGS NASOFT			
Apex Systems Inc			
BMC Software, Inc.			
Ciber				
Cincom Systems Inc.			
Cisco Systems			
Cognizant Technology Solutions 		
CSRA				
DigitalGlobe, Inc.			
DigitalOcean			
DLT Solutions			
Esri				
Full Flex-IT				
Genesis10				
Global Information Technology		
GoDaddy.com			
Hyland Software, Inc.			
Infinite Resource Solutions, LLC		
Insight Enterprises			
Intel Corporation			
Intific, Inc.				
Iron Mountain			
Loch Harbour Group			

www.abacustech.com
www.agsnasoft.com/trabajaconnosotros.php
https://www.apexsystems.com/CE/Pages/CE.aspx
www.bmc.com/careers/careers.html
www.ciber.com/careers-culture/
www.cincom.com
www.cisco.com/c/en/us/about/careers.html
https://www.cognizant.com/careers
www.csra.com
http://microsites.digitalglobe.com/careers/
https://www.digitalocean.com/company/careers/
www.dlt.com/about/careers
www.esri.com/careers/main
www.fullflexit.com
www.genesis10.com
www.global-itech.com/careers
https://www.godaddy.com
https://www.onbase.com
www.infiniters.com
https://jobs.insight.com/
www.intel.com/content/www/us/en/jobs/jobs-at-intel.html
https://www.cubic.com/Careers/Transitioning-Military-Careers
www.ironmountain.com/About-Us/Careers.aspx
www.lochharbour.com/careers/

MathWorks			
Mythics				
NCI Information Systems, Inc.		
NTT DATA Consulting			
NTT Security			
OmniSYS LLC			
Optum				
PLANIT Group			
Pomeroy				
PTC				
Red Hat, Inc.			
RentManager			
SAP Americas			
SRA International			
Sykes Enterprises Incorporated		
VelocityEHS			

www.mathworks.com
www.mythics.com/careers
www.nciinc.com/careers/
http://americas.nttdata.com/
https://www.solutionary.com/company/careers/
www.omnisys.com/careers/
https://www.optum.com/about/careers.html
www.planitgroup.com/careers/our-culture/
www.pomeroy.com/home/who-we-are/career-opportunities
www.ptc.com/careers
https://www.redhat.com/en/jobs
https://www.rentmanager.com/about/job-opportunities/
http://go.sap.com/about/careers/joining.html
https://jobs.csra.com/
www.sykes.com/sykes-careers-opportunities/
https://www.ehs.com/about-us/careers/
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We’re Looking
for a Few Good
Team Members.
Giant Eagle is a proud and grateful supporter
of those who have served in our armed forces,
and we’d love to have you on our team!
We offer opportunities for all backgrounds and
skillsets, and are currently hiring for a variety of
positions throughout the company, including:
Retail | Warehouse | Drivers | Corporate | Team Leaders
We offer our Team Members extensive benefits, including:
Competitive wages

Flexible scheduling

Advancement opportunities
with a growing company

A safe & respectful
workplace

Team atmosphere

Tuition reimbursement

Apply online at: jobs.GiantEagle.com
Giant Eagle is an equal opportunity employer.

For years, you’ve had a country to protect. But today, as you near the
completion of your military service, it’s time to focus on a new mission.
Today, you have a life to build. A career to nurture. A future to create.
A strong education is the key to making everything else possible. And
it doesn’t get any stronger than Embry-Riddle Aeronautical University.
We offer undergraduate and graduate degree programs in today’s
most sought-after disciplines. And with our flexible scheduling and
learning options, you can complete your degree even while working
full time. Call now and make life after the military everything you
dreamed it would be.

“I get to make the world cleaner,
safer and healthier – every day.”

Embry-Riddle
allows you
to apply your
military service
and credits from
other educational
institutions toward
your degree, when
applicable. So
whether you’re
finishing up your
bachelor’s degree
or pursuing your
master’s, you
won’t be starting
from scratch.

When it comes to careers that offer maximum opportunities to use your talents
to make a real difference in this world, Ecolab is in a class all by ourselves. The
most innovative water, hygiene and energy technologies are here, and so are 47,000
associates committed to creating a better future for all of us. You should be too.
There may be other ‘jobs’ that sound more important, but when the answer to
“what do YOU do?” is that you make the world a better place, you’re with the right
company.
We make the world cleaner, safer and healthier. If you’re ready to make an impact,
join us. Visit jobs.ecolab.com today.
EOE AA M/F/Vet/Disability

CLEAN
WATER
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SAFE
FOOD

ABUNDANT
ENERGY

HEALTHY
ENVIRONMENTS

©2016 Ecolab USA Inc. All rights reserved.
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CREATE YOUR FUTURE AT

Check Out These 24

TELECOMMUNICATIONS COMPANIES★

★

The businesses listed below have demonstrated their commitment to recruiting veterans by using RecruitMilitary products and services. All of the URL ’s
listed are live links in the digital replica of Search & Employ®, which is accessible from https://recruitmilitary.com/resources/search-employ.

At Savage, we value your commitment and loyalty, and
the sacrifices you’ve made to protect our freedoms.
Savage is an ideal place for former military personnel
to find their next career, and many of the opportunities
we offer give you the chance to utilize the skills you’ve
worked so hard to build. We invite you to explore your
future with us!
For more information, visit savageservices.com
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AT&T				
Comcast				
Cox Communications, Inc.			
Hearst Television Inc			
Time Warner Cable Inc.			

http://att.jobs/careers
http://jobs.comcast.com/military
https://www.cox.com/aboutus/careers.html
http://careers.hearsttelevision.com/
https://jobs.timewarnercable.com/veterans-military

Anixter International			
Bandwidth.com, Inc.			
Bright House Networks, LLC		
Charter Spectrum			
Cincinnati Bell Inc.			
Contingent, a Comcast Business Company
DISH Network			
Goodman Networks			
Harris Corporation			
Hotwire Communications			
Intelsat Corporation			
Level 3 Communications			
Logix Communications, LP			
Motorola Solutions, Inc.
Nexius				
SEFNCO Communications			
T-Mobile USA			
West Corporation			
Windstream Corporation			

https://www.anixter.com/en_us/about-us/careers.html
www.bandwidth.com
http://jobs.brighthouse.com/
https://www.charter.com/browse/content/careers-military
https://www.cincinnatibell.com/about-us/careers
https://www.contingent.com/careers/
http://careers.dish.com/military/
www.goodmannetworks.com
www.harris.com
http://hotwirecommunications.com
www.intelsat.com/careers/
www.level3.com/en/careers/
www.logixcom.com
www.motorolasolutions.com/en_us/about/careers.html#taboverview
www.nexius.com
www.sefnco.com/careers.html
https://tmobile.careers/military
https://www.west.com/careers/
http://windstreamtalent.com/
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Copyright © 2015 Accenture. All rights reserved.

Your next mission: Secure your future
Let’s talk about turning your military
experience into a rewarding civilian career.
You have the skills and the passion to take your career to new
heights. And now you have the opportunity. At Wells Fargo
we’re committed to hiring military veterans. Here you’ll ﬁnd
a culture that is team-oriented, collaborative, structured, and
challenging. We oﬀer a broad range of traditional banking and
ﬁnance positions including mortgage consultant, personal
banker, and teller. You could explore a career as a ﬁnancial
advisor through our brokerage aﬃliate, Wells Fargo Advisors,
LLC. Plus, we have opportunities in technology, project
management, and so much more. To ﬁnd out how your
military experience can translate into our work environment,
visit wellsfargo-veterans.jobs.

Take the ﬁrst step.
Visit wellsfargo.com/careers today.

Bring your talent and passion to a global
organization at the forefront of business,
technology and innovation. Collaborate
with diverse, talented colleagues and
leaders who support your success. Help
transform organizations and communities
around the world. Sharpen your skills
through industry-leading training
and development, as you build an
extraordinary career.
Accenture is hiring 5,000 US veterans and
military spouses by 2020. Join Accenture
and discover how great you can be.
Visit accenture.com/military

Wells Fargo Advisors is the trade name used by two separate registered broker-dealers:
Wells Fargo Advisors, LLC and Wells Fargo Advisors Financial Network, LLC, Members
SIPC, non-bank aﬃliates of Wells Fargo & Company.
Relevant military experience is considered for veterans and transitioning service men
and women. Wells Fargo is an Aﬃrmative Action and Equal Opportunity Employer,
Minority/Female/Disabled/Veteran/Gender Identity/Sexual Orientation.
© 2016 Wells Fargo Bank, N.A. All rights reserved. Member FDIC.
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RESEARCH GUIDE
by JASEN WILLIAMS

YOUR RESEARCH GUIDE TO A CAREER IN

INFORMATION TECHNOLOGY

I

encourage job seekers to use this guide to learn about information technology (IT)
and the job opportunities in that field. All of the URL’s below are live links in the digital
replica of Search & Employ®, which is accessible from https://recruitmilitary.com/
resources/search-employ.
The Bureau of Labor Statistics (BLS), a part of the United States Department of Labor,
describes the IT field in two ways: (1) as a group of industries and (2) as a group of
occupations.
INDUSTRIES
The BLS describes the industries in “Industries at a Glance” pages on its website. These
pages provide statistics on employment, unemployment, and openings, hires, and separations; employment by occupation; earnings and hours; earnings by occupation; and numbers of establishments.
The BLS arranges the descriptions according to the North American Industry Classification System (NAICS). Each
industry has a code, and the industries are grouped by sectors, subsectors, etc. For an explanation of NAICS codes, see
“Understanding Employment Statistics” in the September-October 2016 issue of Search & Employ®; http://rmvets.
com/SE52sta. The BLS also uses NAICS codes in a table of employment projections by industry for the years 2014
through 2024: www.bls.gov/emp/ep_table_207.htm.
Three industry sectors include IT industries:
■ The Information sector (NAICS 51), whose “Industries at a Glance” page is www.bls.gov/iag/tgs/iag51.htm. IT
subsectors within the Information sector include Data Processing, Hosting, and Related Services (NAICS 518; www.bls.
gov/iag/tgs/iag518.htm) and Publishing Industries (NAICS 511; www.bls.gov/iag/tgs/iag511.htm). In the latter is the
industry group Software Publishers (NAICS 5112).
■ The Manufacturing sector (NAICS 31-33), whose “Industries at a Glance” page is www.bls.gov/iag/tgs/iag31-33.
htm. IT industry groups within the Manufacturing sector are Computer and Peripheral Equipment Manufacturing (NAICS
3341), Semiconductor and Other Electronic Component Manufacturing (NAICS 3344), and Manufacturing and Reproducing Magnetic and Optical Media (NAICS 3346).
■ The Professional, Scientific, and Technical Services sector (NAICS 54; www.bls.gov/iag/tgs/iag54.htm). Within this
sector is the industry group Computer Systems Design and Related Services (NAICS 5415).
OCCUPATIONS
The BLS describes occupations in various chapters of its Occupational Outlook Handbook (www.bls.gov/ooh/). Each
chapter covers the nature of the work, the work environment, qualifications, pay, job outlook, similar occupations, and
contacts for more information.
The BLS arranges the chapters according to the Standard Occupational Classification and Coding Structure (SOC). For
an explanation of SOC codes, see the article “Understanding Employment Statistics” mentioned above. The BLS also
uses the SOC in a table of employment projections by occupation for the years 2014 through 2024: http://www.bls.
gov/emp/ep_table_102.htm.
The Handbook has 10 chapters on Computer and Information Technology Occupations. The chapters are accessible
from www.bls.gov/ooh/computer-and-information-technology/.
Other chapters on IT occupations:
www.bls.gov/ooh/architecture-and-engineering/computer-hardware-engineers.htm
www.bls.gov/ooh/management/computer-and-information-systems-managers.htm

We want you for our care team

INDUSTRY ASSOCIATIONS

Our patients deserve the best care. Your training and commitment to
selfless service will help us provide the care they need to thrive. Epic
Health Services is a leading provider of pediatric skilled nursing and
therapy services, as well as a variety of adult home health care services.

MAGAZINE RACK

We are seeking qualified, compassionate and dedicated
professionals to join our team!
CAREER OPPORTUNITIES NATIONWIDE
Sales professionals/executives
Entry level management
Registered nurses
Licensed vocational nurses
Therapists
Registered dietitians
Administrative/clerical
Distribution and warehouse professionals
Revenue and billing professionals
Executive leadership

Epic serves patients in 17 states.
Join our team today to provide
enhanced care to deserving patients
across the country!
CONTACT
Leah Nicholls
Veteran Liaison and
Talent Acquisition Manager

214-466-1382 or
866-915-5274
Leah.Nicholls@epichealthservices.com
17480 North Dallas Parkway
Suite 127 | Dallas, TX 75287

Industry associations are another excellent source of information. The websites of the Semiconductor Industry Association (www.semiconductors.org/about_us/member_directory/) and The Information Technology Industry Council
(www.itic.org/about/member-companies.dot) have linked lists of their members, and most of the members’ sites have
“jobs” or “careers” or “opportunities” pages.

To learn about the issues, the major players, and the general buzz in information technology, I suggest that you read
magazines and view media websites on the subject.
Publication / Site		
CIO; for chief information officers
CNET			
CSO; for chief security officers
Computer			
Computerworld		
Datamation		
eWeek			
ExtremeTech		
InformationWeek		
InfoWorld			
IT Business Edge		
ITworld			
Macworld			
Network Computing		
Network World		
PC Gamer			
PC Magazine		
PCWorld			
Small Business Computing.com
TechRadar			
T3			

Publisher			
International Data Group		
CBS Interactive		
International Data Group		
IEEE Computer Society		
International Data Group		
QuinStreet Inc.		
QuinStreet Inc.		
Ziff Davis, LLC		
UBM 			
International Data Group		
QuinStreet Inc.		
International Data Group		
International Data Group		
UBM			
International Data Group		
Future plc			
Ziff Davis, LLC		
International Data Group		
QuinStreet Inc.		
Future plc			
Future plc			

Link
www.cio.com		
www.cnet.com
www.csoonline.com
www.computer.org/computer
www.computerworld.com
www.datamation.com/
www.eweek.com
www.extremetech.com
www.informationweek.com
www.infoworld.com
www.itbusinessedge.com
www.itworld.com
www.macworld.com
www.networkcomputing.com
www.networkworld.com
www.pcgamer.com
www.pcmag.com
www.pcworld.com
www.smallbusinesscomputing.com/
www.techradar.com
www.t3.com

Jasen Williams is vice president of agency relations at RecruitMilitary and a veteran of the United States Marine Corps.
Contact him at jasen@recruitmilitary.com.
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Power Your
Passion
Passionate about technology?
We’re passionate about introducing veterans to the
growing Smart Home industry. We are CEDIA®, the trade
association for over 35,000 individuals who design,
manufacture and install technology for the home. Learn
more about our globally recognized training program and
our connection to a nationwide network of employers.
Contact Don Gilpin at dgilpin@cedia.org.

cedia.org
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RESEARCH GUIDE
by MIKE ROLLINS

YOUR RESEARCH GUIDE TO A CAREER IN

TELECOMMUNICATIONS

I ENCOURAGE JOB SEEKERS to use this guide to learn about telecommunications and the job opportunities in that field. All of the URL’s below are live links in the
digital replica of Search & Employ®, which is accessible from https://recruitmilitary.com/
resources/search-employ.
The Bureau of Labor Statistics (BLS), a part of the United States Department of Labor,
describes the field in two ways: (1) as a group of industries and (2) as a group of occupations.
INDUSTRIES

LIFE-CHANGING CARE.

WORLD-CHANGING
DIFFERENCE.
A Career Connection Worth Making.

The BLS describes the industries in “Industries at a Glance” pages on its website. These pages provide statistics on
employment, unemployment, and openings, hires, and separations; employment by occupation; earnings and hours;
earnings by occupation; and numbers of establishments.
The BLS arranges the descriptions according to the North American Industry Classification System (NAICS). Each
industry has a code, and the industries are grouped by sectors, subsectors, etc. For an explanation of NAICS codes, see
“Understanding Employment Statistics” in the September-October 2016 issue of Search & Employ®; http://rmvets.
com/SE52sta. The BLS also uses NAICS codes in a table of employment projections by industry for the years 2014
through 2024: www.bls.gov/emp/ep_table_207.htm.
Telecommunications is a subsector of the Information sector. Its NAICS code is 517, and its “Industries at a Glance”
page is www.bls.gov/iag/tgs/iag517.htm.
Another subsector in the field of telecommunications is Broadcasting (Except Internet), with an NAICS code of 515
and a “Industries at a Glace” page at www.bls.gov/iag/tgs/iag515.htm. Within this subsector are two “industry groups”:
(1) Radio and Television Broadcasting and (2) Cable and Other Subscription Programming.
A third such subsector is Computer and Electronic Product Manufacturing, with an NAICS code of 334 and an “Industries at a Glance” page at www.bls.gov/iag/tgs/iag334.htm.
OCCUPATIONS

Integrity. Dedication to duty. Teamwork
towards a common higher goal. These are some
of the attributes you’ve developed and excelled at
during your military service to our country. It’s also
why Fresenius Medical Care welcomes and values
your military experience. As the world’s leading
provider of dialysis services, the Fresenius Medical
Care team employs these attributes in achieving
our common goal – enhancing the quality of lives
for our patients.
Military veterans can be found in all areas of our
organization, from corporate support functions
to clinical professionals like Nurses, Patient Care
Technicians and Biomedical Technicians. Whether
you’re currently transitioning to a civilian career
or have been inactive for years, the skills and
experience you gained while serving can translate
into a rewarding career with us.
Visit jobs.fmcna.com to find the role that’s right
for you.

EO/AA Employer: Minorities/Females/Veterans/Disability/Sexual Orientation/Gender Identity
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The BLS describes occupations in various chapters of its Occupational Outlook Handbook (www.bls.gov/ooh/). Each
chapter covers the nature of the work, the work environment, qualifications, pay, job outlook, similar occupations, and
contacts for more information.
The BLS arranges the chapters according to the Standard Occupational Classification and Coding Structure (SOC).
For an explanation of SOC codes, see the article “Understanding Employment Statistics” mentioned above. The BLS
also uses the SOC in a table of employment projections by occupation for the years 2014 through 2024: www.bls.gov/
emp/ep_table_102.htm.
The Handbook has four chapters on telecommunications occupations:
www.bls.gov/ooh/media-and-communication/broadcast-and-sound-engineering-technicians.htm
www.bls.gov/ooh/installation-maintenance-and-repair/electrical-and-electronics-installers-and-repairers.htm
www.bls.gov/ooh/installation-maintenance-and-repair/line-installers-and-repairers.htm
www.bls.gov/ooh/installation-maintenance-and-repair/telecommunications-equipment-installers-and-repairersexcept-line-installers.htm
INDUSTRY ASSOCIATION
The Telecommunications Industry Association has a linked list of its member companies at www.tiaonline.org/about/
member-list. Most of the members’ sites have “jobs” or “careers” or “opportunities” pages.
MAGAZINE RACK
To learn about the issues, the major players, and the general buzz in information technology, I suggest that you read
magazines and view media websites on the subject.
Publication / Site
Publisher
Link
Audio Media International
NewBay Media, LLC
www.audiomediainternational.com
AV Network
NewBay Media, LLC
www.avnetwork.com
Cablefax
Access Intelligence, LLC
www.cablefax.com
Cabling Installation and Maintenance
PennWell Corporation
www.cablinginstall.com
CE Pro
EH Publishing
www.cepro.com
for custom electronics professionals
CED
Advantage Business Media
www.cedmagazine.com
for multichannel video program distributor (MVPD) engineers and engineering managers
Commercial Integrator
EH Publishing
www.commercialintegrator.com
Communications News
Neslon Publishing, Inc.
www.commnews.com
Lightwave
PennWell Corporation
www.lightwaveonline.com
Multichannel News
NewBay Media, LLC
www.multichannel.com
RCR Wireless News
Arden Operating Company
www.rcrwireless.com
TelecomEngine.com
Telecommunications Media Group www.telecomengine.com
Telecomfile
TelecomFile
www.telecomfile.com
TV Technology
NewBay Media, LLC
www.tvtechnology.com
Urgent Communications
Penton
http://urgentcomm.com
Wireless Design & Development
Advantage Business Media
www.wirelessdesignmag.com
Mike Rollins is vice president of sales at RecruitMilitary and a veteran of the United States Navy. Contact him at mike.
rollins@recruitmilitary.com.
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Q UA L I T Y A S S U R A N C E

I N F O R M AT I O N T E C H N O LO G Y

ENGINEERING

We’re Thinking 50 Years into the Future

At Strategic Systems Programs, we’ve been managing our Nation’s most successful missile system for 60 years
Today, we are looking to the future. We’re evolving and modernizing
this critical security resource to meet the challenges of the next 50 years…
and we need your help to get us there. We’re looking to expand our
program management team with a diverse workforce to provide
critical skillsets. Fresh ideas. Innovative approaches.

Looking for a new opportunity? Consider making our future…
part of your future plans. Join us.
Become a civilian member of the U.S. Navy’s most successful
Program Management Team.
www.ssp.navy.mil

FINANCE/BUSINESS

P R O G R A M / M A N AG E M E N T A N A LYS T

A D M I N I S T R AT I V E

diversitygrid_Ad_07_final.indd 1

6/9/2015 4:24:33 PM

I am Touro. I am a Veteran.
For Admissions Inquiries Contact:
Vincent Polletta
212-463-0400 ext.5177

.................................................
For Advisement Contact:
COL (Ret) Geoffrey Slack
Director of Veterans Affairs
631-665-1600 ext.6317

CHRISTINA CHERRY
“If you want a school where they really care about you, Touro is
the place for you,” says Christina. A former Navy Seabee, Christina
earned her Bachelor of Science degree in Business Management at
NYSCAS. A member of Sigma Beta Delta International Business Honor
Society, she is currently employed by the Veterans Administration.
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Use your veteran’s educational benefits
www.touro.edu/veterans
Proud Participant in the Yellow Ribbon Program
There’s a Special Place for Veterans
and Service Members at Touro!
Touro is an equal opportunity institution
For Touro’s complete Non-Discrimination Statement, please visit www.touro.edu
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SEARCH & EMPLOY ADVERTISERS INDEX
 ADVERTISER
 LINK
®

BE A PART OF IT
WHEN IT
MATTERS MOST

Proudly hiring veterans
who make IT happen.
Join us at njvc.com/veterans
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what
to do
after a
20-year
military
career
CRAIG JONES

a

fter A 20-yeAr cAreer in the nAvy, i retired AS commAnder.
i’m now mArried with two children And living
in virginiA BeAch, vA.

When I was in the service, I really liked working
with people. When I retired, I wanted to continue working with people, but also to be more
in control of my time. Going from a Surface Warfare Officer where you’re training for combat
and sailing on the high seas to working in a suit
and tie is a big shift in mentality and processes.
I had to prepare for that shift, so I really thought
“what do I want to do?” That’s what I encourage
anyone who’s within 12 months of separating or
retiring from the service to do. Make a list, like I
did. I wanted:
● To help people do things they wouldn’t be
able to accomplish on their own.
● To stay connected to the military and in some
way help current active-duty servicemembers.
● More control and flexibility over my job.
● More time to spend with my family.
● To do something I believed in. I didn’t just
want a job. I wanted to have the same feeling I
had while serving my country in the Navy.

I talked about it with my wife. Because of our
experience with First Command as clients, she
mentioned becoming a Financial Advisor as an

option. The Financial Advisor role appealed to
me because it would let me by my own boss, and
I would get to keep working with military folks.
Financial advising may not be for you, but
there are plenty of jobs available that can keep
you connected to the military. In addition to
making your “what do I want to do?” list, there
are many other factors to consider when leaving the military:
● Do you have the money to make the weeks
or months transition to your new position or to
start your own business?
● Are you comfortable getting out and meeting new people? Are you socially active in your
community? If so, then take advantage of that.
Network!
● Do you believe in what you’re going to do?
Whether it’s selling a product, building a bridge
or designing software, really believe in it. Don’t
just pick a job. Try to make it a career.
● Do you have your spouse’s support? Make it
a family decision. Working in the private sector is much different than working for the U.S.
military.

● Does the position you are applying for offer training or mentorship programs? Do your
homework to find out how much/what kind of
help you’ll get from your new employer.

Finally, have confidence in your own abilities.
Many of the skills you’ve learned and certifications you’ve received in the military can be
transferred to a civilian career.
First Command highly values the work ethic,
leadership skills and personal accountability
forged in military service. Through our Squared
Away™ initiative, we have committed to recruit
more than 2,100 military veterans and spouses
over five years. To learn more about career
opportunities as a First Command Financial
Advisor, visit www.wehireleaders.com or talk to
a First Command Recruiter at (877) 601 5783.
c Craig Jones
First Command Financial Advisor

WE WORK
BETTER TOGETHER
IN MAKING THE
WORLD A BETTER
PLACE FOR ALL.
•
•
•
•

Quality of service
Positive work environment
Mission-driven identity
Growth

THEY ARE THE FOUR PILLARS
OF OUR D&I APPROACH.
AIR is one of the world’s largest behavioral and social
science research and evaluation organizations. We use the
best science available to bring the most effective ideas and
approaches to enhancing everyday life. For us, making the
world a better place is not wishful thinking. It is the goal
that drives us.
With Diversity as a priority, we can achieve our mission.
The diversity of our 1,700+ employees is the engine in our
search for innovative answers to any challenge.
We offer exciting career opportunities to new and
experienced Bachelor’s, Master’s and Ph.D. holders.

To learn about our jobs and our D&I
approach visit www.air.org
AIR is an EEO/AA/ADA employer. Minorities, women, individuals
with disabilities and veterans are encouraged to apply

