Riley Children's Health
Respiratory Doc2Doc

Riley Children's Health is happy to serve as a resource for the Indiana pediatric
medical community. Effective Sept. 1, 2021, we are offering 24/7 direct Doc2Doc
support for care teams around the state who are treating patients with respiratory
illnesses. This collaboration will allow children to receive care closer to home during
this COVID-19 surge.

How to access:

Phone support

Call IMACS at 800.622.4989 and ask for the Riley Doc2Doc. Your call back humber and patient
information will be recorded, and you will receive a call from a Riley physician as soon as
possible. Requests will be answered in the order in which they are received.

Virtual consult support

This platform is best suited for hospitals that have an inpatient pediatric floor. If accessed via an
iPad or Android tablet, the platform allows for a face-to-face interaction between the providers at
each site.

= |f you are interested in virtual care support, please email virtualvisits@iuhealth.org for details.

We look forward to partnering to provide great care for children throughout our state during
this COVID-19 surge.

N>%e)
Iiﬁm Riley Children’s Health ileychildrens.org

=0 Indiana University Health
y

©2020 IUHealth 9/20



