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Your one-stop home energy company

Do you have an old 
water heater that’s 
leaving you cold?
 Then enter our oldest 
water heater contest!

Just snap a photo of your 
water heater and then visit 
rfohl.com/waterheater to 
submit your entry. If we 
determine you have the 
oldest water heater around, 
you’ll win the grand prize: 
a new American Electric 
50-gallon water heater. 
That’s a $1,190 value, 
including installation costs.*

We will review all 
submissions received by 
March 31 and announce 
the name of the winner 
shortly afterward.

Put your comfort on speed dial!
Smartphones have truly become versatile tools 
that make our day much easier. One emerging 
trend has been using them to control and get 
data about a variety 
of systems in the 
home — from heating 
to lighting to security to 
generators and more.

One of the latest 
innovations has been 
Mitsubishi’s new kumo 

cloud Wi-Fi and smartphone control. It lets you 
monitor your Mitsubishi mini-split ductless system 
from anywhere. The kumo cloud is easy to install; 

you just need to download the 
app. From there, it’s easy to 
use. You can maximize your 
effi ciency, comfort and savings 
on your Mitsubishi system. Why 
not pick up your smartphone 
and call us today if you would 
like more information?

Dear Friends,

When it comes to keeping your home 
comfortable while saving money, we want you to 
think of us as your one-stop home energy company. 
Whether it’s oil and propane deliveries, heating 
and air conditioning equipment and service, or 
plumbing and electrical service, one call does it all! 

We know a big part of why you continue to trust 
us for your home comfort needs is that we make 
customer satisfaction a priority. To that end, we 
offer a range of programs to fi t your needs, your 
lifestyle and your budget. 

For example, our EZ Pay plan helps eliminate 
high winter fuel bills with 12 level monthly 
payments and includes opportunities to save with 
a price cap plan. Many of you have also enrolled 
in our service plan, which gives you outstanding 
repair coverage and guarantees priority emergency 
service.

As if that’s not enough, we’ve also partnered with 
Shipley Energy to provide you with more options 
for your natural gas and electricity supply. This 
helps you take advantage of competitive energy 
rates. It also means you deal with a company you 
can count on for prompt, courteous and cheerful 
service rather than a giant, impersonal utility 
company. Isn’t that a great choice to have?

Whatever programs you choose, remember 
that nothing is more important to us than your 
comfort and safety. We look forward to serving 
you this season.

Warmly,

Steve, Brenda and Brad Ohl

* Additional cost may apply if electric 
and plumbing systems need to be 
brought up to code. Customer can 
substitute a Rinnai tankless water 
heater for an additional cost. See 
website for complete details.
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Whether you use heating oil or propane (or both), your fuel can enhance your comfort in many ways. 
Clean burning, safe and economical, they are highly efficient energy sources for your home!

Taking Comfort in
Heating Oil and Propane

3 WAYS  
propane makes you  

feel better

getting the  
right fit

let’s get the heat cranking!

safe at home with oilheat

Talk about comfort! Propane is a quick, efficient 
and affordable way to heat as much water as you 
need, whether it’s for your shower, dishwasher, 
washing machine or spa tub. There’s nothing like  
starting your morning with a long, hot shower 
without ever worrying about running out. 

If you’re ready to replace your water heater, please 
talk to us about your options. One important 
note: If you have an old tank water heater tucked 
inside a closet, alcove or other tight space, you may 
not be able to replace 
it with another tank 
water heater. Today’s 
water heaters have 
grown at least two 
inches in both height 
and width because 
of new water heating 
efficiency standards.

You can overcome 
these space constraints 
by choosing a 
propane tankless 
water heater, a 
compact unit that 
hangs on a wall. 

 Since a tankless 
system can average a 
flow rate of hundreds of gallons per hour, you’ll 
never have to worry about your family running out 
of hot water!

Propane is one of the most versatile fuels available, so it really makes sense 
to explore the many ways that it can make your life easier and better.

1.  Safe backup power. Whole-house propane generators are a better and 
safer option than noisy, smelly gasoline-powered portable generators. 
Portable generators provide power for just a few electrical circuits and emit 
dangerous carbon monoxide fumes. In contrast, quiet whole-house propane 
generators can supply power safely for every circuit in the home, including 
your heating system.

2.  Light your fire. Fireplaces represent a perfect illustration of propane’s 
versatility because they can be installed inside and outside your home.  
More efficient and better for the environment than wood-burning units, 
propane fireplaces can produce twice as much heat as wood-burning  
ones at about a third of the cost. And there’s no soot, ash or smoke to  
worry about.

3.  What’s cooking? Gas ovens give you much better temperature control 
and heat distribution than electric stoves. An attractive stainless steel gas 
range that combines a cooktop and an oven is perfect for anyone with a 
small kitchen. If you have more room, you can opt for commercial-grade 
ranges, indoor grills or in-wall double ovens.

Tankless water heaters 
fit in tight spaces!

Have you done this before? It’s a super-cold winter evening and you arrive at a home 
 that feels chilly. You immediately stride to your thermostat and move the temperature 

setting as high as it will go. You smile as you hear the burner kick on. Now, you think, the 
house is going to get warm really fast. But is that the truth…or a myth?

The fact is, your furnace or boiler doesn’t work like a car — there is no gas pedal to step 
on to make it go faster. Your system will produce heat at the same rate regardless of whether 
your thermostat is set to 68° or 85°. Setting the thermostat higher just makes your system 
work longer and burn more fuel.

TIP: For better temperature control, trade in your old digital or manual thermostat for a 
wireless remote smart thermostat. After you register it online, you can access it from any 
location and adjust temperatures for both comfort and savings.

The recent Oilheat Consumer Research Study revealed that many people, particularly 
younger ones, have huge misconceptions about the safety of heating with oil. 

The fact is, oil-heated homes are incredibly safe! Here’s why:

✔  No explosions. Contrary to what many people believe, heating oil cannot explode. The 
oil that’s stored in a tank is as likely to explode as the water in a swimming pool.That’s 
how safe it is to store heating oil in your basement or outside your home.

✔  No fire hazard. Heating oil cannot burn in its liquid state. 
Before combustion can occur, heating oil must first be 
vaporized and turned into a fine mist by the burner at 
temperatures above 140°.

✔  No dangerous surprises. Oil heat poses a very low risk 
of carbon monoxide poisoning. If an oil burner malfunc-
tions (most often due to a lack of maintenance), the safety 
devices in the unit will typically shut the furnace off.



Plenty of hot air, plenty of hot water

Snapshot

Bookmark 
RFOhl.com

Kathleen Limoli
customer service rep

Install a Rinnai 
tankless water 

heater by 
3/31/16 

and SAVE $200! 
Call for details.

Last year, new federal energy-effi ciency standards 
took effect for both storage-tank water heaters (regardless 
of fuel source) and air-source heat pumps. 

While these standards mean new equipment will be a 
lot more effi cient, new models will also cost more. 

That’s just another reason why you can benefi t by 
switching to a propane tankless water heater or trading 
in your old heat pump for a high-effi ciency propane 
furnace. You’ll spend less money heating your home and 
water with propane than you would with electricity.

For many homeowners, comfort is just as 
important as energy costs. In fact, a recent study 
confi rmed that propane furnaces keep a home 
warmer than an electric heat pump does.* And 
tankless water heaters give you a virtually endless 
supply of affordable hot water.

If you want to explore your options in new 
propane water heaters and furnaces, please 
contact us today!

After nearly three years with R.F. Ohl, customer service representative Kathleen Limoli does
 a little bit of everything to help customers. 

“I’m a jack-of-all-trades,” she says.
Besides helping customers on the phone, some of her responsibili-

ties include payroll, handling delivery tickets, tracking billing and 
service orders and monitoring wholesale and daily prices to ensure 
accurate billing.

 “I love working with customers and helping them, but I really 
enjoy the variety, too,” she says, adding that she usually starts her 
day by reviewing the previous day’s delivery tickets to make sure 
there are no errors.

“It’s my morning Zen,” she jokes. 
Her best tip for customers is to take advantage of all the great 

services R.F. Ohl offers — especially automatic deliveries, EZ Pay and service plans.
Away from work, Kathleen enjoys reading and gardening, and spending time with family.

We are always looking for 
ways to serve you better, 
and one way is by offering a 
truly useful web site — not just 

a placeholder page with our name 
and phone number. 

We designed our site to give you easy 
access to your account information 
and the ability to pay bills online 
at your convenience or to order fuel 
without having to pick up the phone. 
You can also explore the complete 
range of home comfort services we 
provide and sign up for many of our 
convenient, money-saving programs.

And for every purchase you make 
through R.F. Ohl, whether it’s for 
heating, cooling, or hearth or outdoor-
living products, you’ll accumulate 
Loyalty Rewards, which you can 
apply toward future purchases. 
Just another way we help our 
customers save!

* Source: Newport Partners LLC, Residential Space Heating 
Comparative Analysis.

Call us! (610) 377-1098 • (800) 297-4242

Visit us at: rfohl.com

Two locations to serve you better:
400 Interchange Road • Lehighton, PA 18235

2625 Rt. 115 • Effort, PA 18330
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