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Two locations to serve you better!

PERSONALLY SPEAKING

Steve, Brenda and Brad Ohl

“I love  
my new fireplace, 

and your sales  
and delivery staff 
were awesome.”

 —  Kathy M. 
Palmerton

Family-Style Comfort!
Dear Friends,

One of the 
things we 
hear a lot from 
customers is how 
much they like 
doing business 
with us because 
we are a local 
family-owned 
company. They appreciate our commitment 
to the community — more than 30 years 
of providing year-round service to five 
counties in northeastern Pennsylvania.  
(We are the only family-owned home 
energy company in Carbon County!)

It’s a special kind of relationship when 
you see the employees and owners of 
your company at Little League games, the 
supermarket or community events. We 
are more than just an energy company; we 
are your neighbors! And like many of you, 
we believe in supporting charitable causes 
and civic organizations that help make our 
communities strong.

Of course, all 
of this wouldn’t 
mean much 
if we weren’t 
also capable of 
providing you 
with exceptional 
customer service 
and value. Every 
day, our team 
works hard 

to provide you with the type of service 
you have come to expect from us — fast, 
courteous and professional.

So as another Pennsylvania winter 
approaches, we want to remind you that  
we are here for you any time of the day  
(or night!). A live person answers our phone  
24 hours a day. 

Please call us whenever you need our help 
so we can continue to deliver family-style 
comfort right to your home.

Warmly,

Steve, Brenda and Brad Ohl
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The Best of Old and New
Our dedication to exceptional 
customer service is as old as our company. 
We’re proud of the wealth of experience we bring to 
every delivery, installation and repair. But we also 
embrace modern technology because this allows us 
to serve you even better and make your life easier. 

Doing business with us through your online 
account is just one example. We also hope you will 
read our monthly blog posts and visit our Facebook 

page to keep up with the latest news and special offers.
While you’re at it, please make sure we have your 

email address and cell phone number on file. This 
lets us reach you immediately, especially when we are 
facing winter storm emergencies. 

As always, thank you for your business. If you think 
your friends or neighbors would appreciate R.F. Ohl’s 
blend of neighborly service and modern conveniences, 
please refer them to us, either by phone or by email. 

Add a 
Holiday Glow

You don’t have to 
haul firewood and 

clean up ashes to enjoy 
the soft, warm glow 
of a fireplace. We can 
easily convert your 
messy wood-burning 
fireplace to clean-
burning propane. Just 
imagine being able 
to enjoy holiday get-
togethers without 
having to worry 
about tending  
the fire.

R.F. Ohl carries 
a full line of 
fireplaces, inserts, gas 
logs and freestanding  
stoves to make your home 
warm and cozy.

Financing is available to qualified 
customers. To learn more, please call 
us or go to RFOhl.com and click on 
“Space Heating.”
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 Today’s oil heat systems  
produce near-zero levels  

of emissions

old oil  
heat systems

new oil  
heat systems

10

5

0lb
s.

 o
f p

ar
tic

ul
at

e 
m

at
te

r 
pe

r 1
,0

00
 g

al
lo

ns

Source: U.S. Environmental Protection Agency.

Higher  ef f i c iency  and  
bigger  savings

Product ion  is  up ,  prices  are  down

Cleaner  t han ever

While solar energy and wind power continue to capture headlines 
for their potential, one of the exciting developments in the energy 

world has been the expanded use of BioHeat® fuel. 

This is a combination of low-sulfur heating oil and biodiesel, which is 
made domestically from dozens of natural sources, including soybeans, 
sunflowers and pumpkin seeds. 

As the most refined grade of heating oil, BioHeat® fuel burns signifi-
cantly cleaner and has little negative impact on the environment. 
When used with a technologically advanced oil heat system, it produces 
near-zero levels of particulate matter during the combustion process. 

What’s more, BioHeat® fuel is made in America and requires no modi-
fications to your existing system.

 
Meet  the

➤  New oil heat systems boast efficiency ratings as high 
as 95%, providing more warmth with less fuel than  
ever before. 

➤  Recent studies show potential fuel savings as high  
as 48% when replacing an outdated boiler with a new,  
high-efficiency oil boiler.*

➤  High-efficiency oil furnaces now feature variable-speed 
motors that use as much as 80% less electricity.

The oil heat industry continues to make technological 
breakthroughs that promise a new era of higher efficiency 
and bigger savings for everyone fortunate enough to heat 
their home with the new heating oil.

The new American oil revolution is now a reality. Domestic oil production just reached its highest point  
in 43 years! As a result, most experts expect oil prices to stay lower for the foreseeable future.

*Source: New York State Energy Research and Development Authority.

The American oil revolution is bringing lower prices  
and plentiful domestic supplies. But that’s just the  

beginning. A new formulation of heating oil is becoming  
available that burns super-clean, is ultra-efficient  

and is infused with renewable BioHeat.®

Source: U.S. Energy Information Administration.

And stay cozy  
with propane!

• Tankless water heaters deliver an endless supply of water.

• Their compact size saves roughly 12 square feet of floor space.

•  These systems are on-demand, so they heat water only when  
it’s needed. That feature eliminates standby losses that  
occur in systems with hot water storage tanks — like the typical  
electric water heater.

•  They save more than $150 per year in energy costs compared with 
typical electric storage water heaters.*

•  They have 50% to 60% lower CO2 emissions compared with electric 
storage tank systems.

•  They may also qualify you for state and manufacturer rebates.

How do new water heater  
standards affect you?

By the 
Numbers :

Propane vs.  
Electricity

Go tankless for  
savings and comfort

New water heating standards from the U.S. Department of Energy went into effect  
 in 2015. Under the National Appliance Energy Conservation Act, all new storage 

tank water heaters — regardless of fuel source — must meet a higher efficiency rating. 

Manufacturers say those increases in energy efficiency can be achieved in many cases by 
using more insulation. However, this will make the storage tank units a few inches taller 
and wider — while also increasing their cost. Depending on the model and tank capacity, 
new tank water heaters may be as much as three times more expensive as older ones.

That increased size will also have a big effect on homes with space constraints; a small 
propane gas tankless unit that hangs on the wall will be an easier fit than new, bigger tanks. 

These regulatory changes are also expected to close the upfront cost gap between propane 
tankless units and electric storage tank heaters. Propane tankless units may even end up 
having a price advantage! 

If you’re thinking about replacing your water heater soon, we recommend exploring your 
options in tankless water heaters. (See related article below.)

*Source: Propane Education Research Council.
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Chris Hardy 
home comfort specialist

Ask The Expert

Many  
financing plans 

available.  
Contact us for details!

Q: How does your 
EZ Pay plan work?

A: EZ Pay is a monthly 
payment program that allows 
you to avoid paying for most 
of your fuel costs in just a few 
short months. We estimate 
your total fuel bill for the year 
based on your past fuel use, 
and divide that amount into 
monthly payments for as many 
as 12 months. 

Even if it’s really cold and you 
get two deliveries in one month, 
you’ll still receive just one low 
monthly bill. 

Q:  What type of 
service plans do 
you offer? 

A: We have a range of service 
plans that cover everything, 
including oil and propane 
heating systems, gas fireplaces, 
electric heat pumps, central air 
conditioners, space heaters and 
even natural gas systems. 

Visit RFOhl.com to review 
your options and then call us. 
We will be glad to set you up 
with a service plan that meets 
all of your needs and protects 
you from big repair costs.

Warm Up and Save!

Community Corner
Over the course of the year, the team at R.F. Ohl lends 
its support to about 75 community events. These include 
the annual Carbon County Oktoberfest, a celebration of 
family and community, with a portion of the proceeds 
going to a Blue Ridge Chapter of Dream Come True.  
As in past years, we will be a cosponsor of the event.

This year’s Oktoberfest takes place on September 25 
and 26 at the Franklin Township Fire Department in 
Lehighton. There will be a wide range of tasty beverages, 
great musical entertainment, games and rides for the 
kids, and a scrumptious menu that includes kielbasa and 
bratwurst, hunter’s stew and Grandma’s 
fresh-grated potato pancakes. 

Visit CarbonCountyOktoberfest.com 
to learn more and purchase tickets. 
We hope to see you there!

Last winter put a big strain on heating systems, especially older 
 boilers and furnaces, many of which broke down or simply 
could not keep homes warm enough. Don’t go through 
another winter worrying about whether your system will 
make it through the winter.

A new high-efficiency heating system will keep you toasty warm — even when 
temperatures drop below zero! And because a new boiler or furnace uses a lot less 
fuel than older models, you can reduce your annual heating costs by 30% or more.

Because of our expertise with both propane and oil heating systems, we can answer your 
questions and help you choose the best system for your needs. If you’re not ready to install a new system, 
you can keep your equipment running problem-free with a service plan. (See “Ask the Expert.”)

Find out more by calling us, returning the enclosed card or sending an email.

Call us! (610) 377-1098 • (800) 297-4242

Visit us at: rfohl.com

Two locations to serve you better:
400 Interchange Road • Lehighton, PA 18235

2625 Rt. 115 • Effort, PA 18330
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