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How to Upgrade Firmware of the Camera

Firmware Display Version: 842_17052408
New Firmware Filename: IPC_3816M.842_17052408.RLC-423.0v4689.4MPPTZ.REOLINK
Instructions:

1. Download the latest firmware files from Reolink website. It should be in a bundle zip.

https://reolink.com/firmware/

2. Ensure that you have saved the correct firmware files to your computer (please check your
camera model).

3. Extract the zipped file. It will contain 3 sub files (a PDF file, a .PAK file and a .txt file).

4. Open the Reolink Client software. In the upper right plate, find your camera that you want

to upgrade.

5. Click "Remote Config" Q
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6. Inthe Device Settings page, click the "Maintenance" Tab.
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Device Settings

Device Settings
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7. On Firmware Upgrade, click "Upgrade”.
Device Settings

Device Settings Maintenance

Maintenance
Enable auto reboot
Auto reboot at | Every Sunday n
2 = 0= 0=

Firmware Upgrade Upgrade

Default Settings Restore

Configuration Export/Import

8. Click "Browse", and select the firmware file ((PAK file) from your computer. Make sure you
select the correct file.
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Upgrade
|Upgrade
|Update Configure File
Path |C:\Users\scalett'\Desktop\IPC_3516M, 127516102200, : Erowse
System is upgrading, please don't power off your device before the
upgrading finish,
| 1%

9. Click "OK".

Upgrade

|Upgrade

Information

o

Path

Device will restart after upgrading. Continue?

1]

10. Your device is now upgrading, please wait until it is completed.

A\

=\

Web: https://reclink.com Support: support@reolink.com = Smart Home Security



https://reolink.com/
mailto:support@reolink.com

rewlink

Upgrade

Upgrade

[Jupdate configure File

Path [C:\Users|Reaiink-11\Desktop\IPC_3316M.8050_15041¢]

System is upgrading, please don't power off your device before the
upgrading finish.

11. Check if the new firmware version is updated successfully.
Click the "Remote Config" under your camera. Select "Information” and you will see the
version. Check if it is the correct version you've updated to just now.

Device Settings

x
Device Settings  System Information

Information
Device Name Cameral
Model RLC-423
Build No. build 17052408
Hw MNo. IPC_3816M
Cfg version v2.0.0.0
Fw Version v2.0.0.842_17052408_v1.0.0.30
Details IPC_3816M110000000000000

m information query succee
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