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How to Upgrade Firmware of the Camera 

 

Firmware Display Version: 675_17032705 

New Firmware Filename: IPC_3816M.675_17032705.RLC-422.ov4689.4MP.AF.REOLINK 

Instructions: 

1. Download the latest firmware files from Reolink website. It should be in a bundle zip. 

https://reolink.com/firmware/  

2. Ensure that you have saved the correct firmware files to your computer (please check your 

camera model). 

3. Extract the zipped file. It will contain 3 sub files (a PDF file, a .PAK file and a .txt file). 

4. Open the Reolink Client software. In the upper right plate, find your camera that you want 

to upgrade. 

5. Click “Remote Config” . 

 
 

6. In the Device Settings page, click the “Maintenance” Tab. 
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7. On Firmware Upgrade, click “Upgrade”. 

 

 

8. Click “Browse”, and select the firmware file (.PAK file) from your computer. Make sure you 

select the correct file. 
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9. Click “OK”. 

 

 

10. Your device is now upgrading, please wait until it is completed. 
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11. Check if the new firmware version is updated successfully. 

Click the “Remote Config” under your camera. Select “Information” and you will see the 

version. Check if it is the correct version you’ve updated to just now. 
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