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How to Upgrade Firmware of the Camera?

Firmware Display Version: 675_17032707

New Firmware Filename:

IPC_3816M.675_17032707.RLC-41TWS.ov4689.4MP.WIFI.AF.REOLINK
Instructions:

1. Download the New Firmware Files from the Reolink Website.

https://reolink.com/firmware/

2. Ensure that you have saved the correct Firmware Files to your computer (Please check
your Camera Model).

3. Extract the zipped File. It will contain 2 Sub Files (PDF File and a .PAK file).

4. Open the Reolink Client software then select the camera that you want to upgrade.

5. Click Device Settings.
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6. Inthe Device Settings Page, Click 'Maintenance' Tab.
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Device Settings
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7. On Firmware Upgrade, click Upgrade.

Device Settings

Device Settings Maintenance

Maintenance

Enable auto reboot

Auto reboot at

| Every Sunday

Firmware Upgrade

Upgrade

Default Settings

Configuration

Restore

Export/Import

8. Click browse, and select the Firmware File ((PAK File) from your computer. Please do not
check "Upgrade Configure File" in order to avoid losing the Wi-Fi connection after

upgrading.

"\
=\

Web: https://reolink.com Support: support@reolink.com % Smart Home Security



https://reolink.com/
mailto:support@reolink.com

rewlink

Upgrade
|Upgrade
[ Update Configure File
Path  Ci\Users'\Reolink\Desktop \AROMN\FIRMWARE\RLC-410%
L) ac

9. Click OK.

|Upgrade

o

Path
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Upgrade

Information

Device will restart after upgrading. Continue?

10. Device is now upgrading, please wait until it is completed.
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Upgrade

Upgrade

[Jupdate configure File

Path [C:\Users|Reaiink-11\Desktop\IPC_3316M.8050_15041¢]

System is upgrading, please don't power off your device before the
upgrading finish.

11. Check the New Firmware Version if successful.
Click on Device Settings, then select System > Information..

Device Settings

X
Device Settings System Information

Information
Device Name Cameral
Model RLC-411WS
Build No. build 17021607
Hw No. IPC_3816M
Cfg version v2.0.0.0
Fw Version v2.0.0.604_17021607
Details IPC_3816M100000000100000

System information query succeed

12. After successfully upgrade the firmware, please go to Device Settings > Network > Wi-Fi
Settings. Click on the OK button to keep the Wi-Fi settings written into this firmware.
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Device Settings

*
Wifi Settings
Wifi Settings
SSID [PaladinTek-2.4G |
Password |.oooooooo.ooo | [ Show Password
Wi-Fi Test
SSID Wi-Fi Signal ~
TP-LINK_FaF4

PaladinTek12
ASUS G
TP-LINK_5G_F8F4
ChinaNet-7D2k

ChinaMet-LUZz

a) ) 9) 2) ) 9) )

PaladinTek-2.4G
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13. Then go to Device Settings > System > Maintenance, click on Restore the reset the camera
to factory default settings.

Device Settings
*

Device Settings  System Information

Information
Device Name Cameral
Model RLC-411WS
Build No. build 17032707
Hw MNo. IPC_3816M
Cfg version v2.0.0.0
Fw Version v2.0.0.675_17032707
Details IPC_3816M100000000100000

em information que
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