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•  Founders  Ryan Coon, Laurence Jankelow  
 and Dylan Lingelbach 

•  Established    April 2012 
•  Located at    1871 (Chicago’s Digital Hub) 

      222 W Merchandise Mart Plaza 
      Suite 1212 
      Chicago, IL 60654 

•  Website     www.rentalutions.com 
•  Email     founders@rentalutions.com 
•  Media info    www.rentalutions.com/media 

•  Markets     Nationwide 
 
Description 
Rentalutions helps do-it-yourself landlords easily manage their 
residential rental properties throughout the entire process. We 
do this by giving them access to credit and background 
reports, allowing them to collect rent online and helping them 
create and sign leases electronically.  
 
Pricing 
Landlords pay a $25 monthly subscription fee to access the 
platform (up to 5 rental units). There is no cost to tenants for 
access to the platform, where they can make rent payments 
and submit maintenance requests. 
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In the Fall of 2011, Ryan Coon needed to find a new place to live. 
His lease was expiring soon and he knew what he wanted. Ryan 
wanted to rent a home or condo unit from a do-it-yourself landlord. 
He had previously had poor experiences working with large rental 
buildings and property management companies. 

Like most renters, Ryan went to Craigslist to find his future 
landlord. The amount of time wasted during the leasing process 
amazed Ryan. Because the landlord was not in the same state, he 
was forced to fax forms back and forth. The process also took 
several extra days because the landlord didn’t know where to do a 
credit check or what lease to use. 

Once Ryan moved in, the lack of modern technology continued as 
Ryan was forced to write out a rent check and mail it to the 
landlord every month. Ryan soon thought, “why hasn’t technology 
improved this process?” 

Around this same time, Laurence Jankelow was looking to rent out 
the condo he purchased during the mid 2000s. After researching 
the process, Laurence became astonished by the complex rules 
and ordinances that govern rental properties. He was shocked to 
find that no one had designed and built a one-stop set of tools that 
would guide first-time and do-it-yourself landlords through the 
entire process. 

This is how the idea for Rentalutions was born. In the months that 
followed, we spoke with hundreds of property owners who shared 
the same experiences. Those early users shaped development of 
Rentalutions and continue helping us today. 
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Ryan Coon 

Ryan focuses on business development and strategic 
partnerships at Rentalutions. Prior to Rentalutions, Ryan 
was an Investment Banking Associate at BMO Capital 
Markets. Ryan left BMO in February 2011, to travel the 
world and pursue his entrepreneurial dreams. Ryan 
earned a Bachelors of Science degrees in Accounting 
and Finance from the University of Illinois Urbana-
Champaign. Ryan is on Twitter @ryanmcoon. 

Laurence Jankelow 

Laurence focuses on marketing and customer 
satisfaction. Prior to Rentalutions, Laurence was an 
Associate at Goldman Sachs Asset Management and a 
Consultant with Protiviti, a risk-management consulting 
firm. Laurence earned a Bachelor of Science in Finance 
from the University of Illinois Urbana-Champaign. 
Laurence is on Twitter @jankelow. 

Dylan Lingelbach 

Dylan focuses on product and engineering. Prior to 
Rentalutions, Dylan was Director of Development at Nico 
Trading where he built a low latency option trading 
platform. Earlier he worked at Microsoft on their 
developer tools. Dylan earned a Bachelor of Science with 
a dual major in Computer Science and PNP (Philosphy/
Neuroscience/Psychology) and a minor in Linguistics. 
Dylan is on Twitter at @DylanLingelbach 
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The 25 Coolest New Businesses In Chicago 
The founders created Rentalutions to bring more landlords into 
the digital age. Landlords can manage their property rentals 
online and run background and credit 
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Since launching, Rentalutions has been featured in many 
prominent publications. Here are some of our favorites: 

3/5/2013"

How Rentalutions Co-Founder Ryan Coon Left Investment 
Banking To Help Landlords 
The breaking point for Ryan Coon came in 2010. He’d spent 
three years as an investment banker, putting up with 100-hour 
weeks and demanding clients. But when had to cancel a 
vacation to Colorado with his friends, he knew he wanted out. 

11/7/2012"

Startup Aims to Revolutionize Rental Process 
Like many Chicagoans, Ryan Coon is sick of not being able to 
pay his rent online. "Everything else I pay electronically," the 28-
year-old Old Town resident said. "Rent is the only reason I have a 
checkbook." 

10/16/2012"

Ann Dwyer on Entrepreneurs 
Chicagoans Ryan Coon and Laurence Jankelow founded 
Rentalutions earlier this year, offering an online platform for 
landlords and property managers — especially those with fewer 
than 100 rental units. 


