
 
 

2021 1st Cycle Direct Effect and COVID-19: Addressing Social Isolation Quality of 
Life Grant FAQ Sheet 

 
Question: What is the link to the Reeve Foundation online grants portal? 
 

 Answer: https://www.grantinterface.com/Home/Logon?urlkey=christopherreeve 
 
Question: Can my organization apply for both the Direct Effect and COVID-19 Quality of Life grants? 
 

Answer: According to Reeve Foundation Quality of Life guidelines, organizations are only able to apply for 
one grant at a time, regardless of tier. Please submit only one application. 

 
Question: Are funding requests being considered for COVID-19 related needs? 
 

Answer: The Foundation is offering a separate COVID-19-related grants program to address social isolation 
during the pandemic. Direct Effect applications may include aspects of project funding that are related to 
COVID-19 needs, but programs must still be representative of those listed in the application guidelines (e.g., 
adaptive sports, assistive technology, camps, facility accessibility modifications, etc.). 

 
Question: The Reeve Foundation required Letters of Intent for the first COVID-19: Addressing Social Isolation grant 
opportunity. Do I need to submit an LOI for this COVID cycle?  
 

Answer: No. The Reeve Foundation is no longer accepting Letters of Intent for any of our grant programs. 
Applications for our COVID-19: Addressing Social Isolation and Direct Effect grants are available on our 
online grants portal right now: https://www.grantinterface.com/Home/Logon?urlkey=christopherreeve  

 
Question: I received a grant last year from the Reeve Foundation. Am I eligible to apply for this grant cycle? 

 
Answer: No, you would not be eligible to reapply for a Quality of Life grant yet. Due to recent changes in 
the Reeve Foundation Quality of Life Grants policies, the standard waiting time between applications for 
grant recipients is one year following the close of your grant. The 2021 1st Cycle grant period will start on 
June 1, 2021; therefore, prior grantees who have received notification of grant closure for their past 
award by June 2020 are eligible to apply. 

 
Question: Should we add @grantinterface.com to our list of approved email addresses? 

 
Answer: Please add administrator@grantinterface.com and qol@christopherreeve.org to your accepted 
list of email addresses. 

 
Question: Do we get feedback/notes from the review panel? 

 
 Answer: In accordance with a federal cooperative agreement with Administration for Community Living, 
the Reeve Foundation is unable to provide individualized feedback on applications. 
 

Question: Are local governments eligible to apply for the Quality of Life grant program? 
 

Answer: Yes. Applications are welcome from nonprofit organizations with IRS 501(c)(3) status, municipal 
and state governments, school districts, recognized tribal entities, and other institutions such as 
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community or veterans’ hospitals. 
 

Question: I need assistance making a change to my organization’s address and other information. How do I get 
help on this? 

 Answer: Please email QOL@ChristopherReeve.org to update your organization’s information and contacts.  
 

Question: Best way to present financials? 
 

Answer: When filling out your budget sheet, be as precise as possible. Be very specific with the funds you 
are requesting and include any invoices, vendor quotes, or agreements you have along with the budget. 

 
Question: What do we do if the budget template does not have enough lines in one section but too many in 
another? 

 
Answer: You can insert additional rows in any section necessary – just make sure the SUM formula for the 
section isn’t affected and calculates the correct amount. 

 
Question: What percentage of the population we serve must be people with paralysis? We serve individuals 
with disabilities which includes CP, brain injury, etc. but many don't have paralysis. Is there a percentage needed 
for you to fund a project? 

 
Answer: There is no specific percentage requirement of serving people with paralysis for your project. 
Your project must serve a majority of people living with paralysis with a minimum of 3 people living with 
paralysis, their families, or their caregivers. Grants are awarded to organizations that address the needs of 
people living with paralysis due to neurological conditions including spinal cord and other injuries, 
diseases or birth conditions, including (but not limited to) stroke, traumatic brain injury, spina bifida, 
multiple sclerosis, cerebral palsy and amyotrophic lateral sclerosis (ALS). 

 
Question: Is a letter of intent (LOI) required for a Direct Effect or High Impact Priority application? 
 

Answer: No, the Reeve Foundation does not require letters of intent to apply for any Quality of Life grants. 
 

Question: Are people living in late stages of Parkinson’s and their family care partners an eligible target 
population for Reeve Foundation funding? 

 
 Answer: Yes. 
 

Question: Do Military and Veterans’ programs require a separate application? 
 

Answer: No, it is the same application. You can select Military Service Members and/or Veterans and any 
other underserved population groups that you serve in the “Underserved Target Population to be Served” 
section of the application. 

 
Question: Is there a cut & paste option to use from our previous grants? (Address, ED, history of organization, 
etc.) 

 
Answer: When you go to the application, all your organization’s information such as address, telephone 
number, etc. will appear at the top of the application pre-filled out. Anything that requires a written 
response, such as history of your organization, can be cut or copied from a Word document and pasted in 
the field. 

 

Question: Does your foundation tend to support in-person programs vs. web-based programs, or is there a 
preference? 
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Answer: The Reeve Foundation has no preference of in-person vs. web-based programming for Quality of 
Life grant applications. 

 
Question: Our support groups meet monthly and are ongoing. Is there any drawback to asking for funding for a 
program that is ongoing vs. one that is new? 

 
Answer: The Reeve Foundation has no preference of ongoing vs new programming for Quality of Life 
grant applications. 

 
Question: Does our proposed project need to only include those living with paralysis, or if approved could it be 
open to those living with all types of chronic health challenges? 

 
Answer: The Reeve Foundation is paralysis focused, and as such, grant funding must be targeted to 
programs and services that impact individuals living with paralysis, their families and caregivers. The 
Reeve Foundation uses a functional definition of paralysis: difficulty and/or inability to use arms and/or 
legs due to neurological conditions including (but not limited to) spinal cord injury, traumatic brain injury, 
stroke, cerebral palsy, spina bifida, ALS, post-polio syndrome, etc. While we will consider supporting 
programs that include people living with other types of disabilities (cross-disability) as well as inclusive 
community projects, your project must serve a majority of people with paralysis, though cross disabilities 
are also encouraged. Reeve Foundation Quality of Life grant projects must serve at least three individuals 
with paralysis (as defined above) and/or their families and caregivers to be considered for a grant. 

 
Question: Can I apply to more than one tier for this grant cycle? 

 
Answer: No, The Reeve Foundation does not permit more than 1 application per organization at a time, 
regardless of grant tier or program. 

 
Question: I see that any reports that have been previously submitted for other grants are required to be 
uploaded or this grant proposal may not be reviewed. What if we do not have access to previous reports? Is the 
Reeve Foundation able to provide previous reports submitted? 

 
Answer: Please contact QOL@ChristopherReeve.org to receive historical copies of previous applications 
and/or submitted reports. 

 
Question: I am noting that you do not fund hospice care. We are a pediatric palliative care facility providing 
respite to patients with paralysis who have life limiting illnesses. We also provide end of life care as a separate 
program of George Mark Children's House but are not a Hospice facility. Should I clarify this in the proposal? 

 
Answer: On the “Organizational Information” section of your application you can describe the programs 
offered by your organization and clarify the facility type. 

 
Question: Am I able to apply for a Tier 1 (Direct Effect) Transportation grant? 

 
Answer: Yes, you can request funding for Transportation from our Tier 1 (Direct Effect) or Tier 2 (High 
Impact Priority). 

 
Question: Can a municipality apply and contract with a non-profit to run a program? 

 
Answer: Municipalities are eligible to apply on their own. If funded the municipality would be receiving the 
funding, and therefore must be the organization running the program. Subcontracts are not allowed. 

 
Question: Can different units within one university apply? Or is only application per university accepted? 
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Answer: Separate campuses are eligible to apply, however multiple departments from the same campus 
would be ineligible. 

 
Question: Is equipment eligible?  

 
Answer: Equipment is eligible, however there are some restrictions. Please see our eligibility criteria for 
further information about applying for equipment: https://s3.amazonaws.com/reeve-assets-
production/Eligibility-Criteria-and-Quiz-1-17-20.pdf 

 
Question: Are 1070b institutions able to apply?  

 
 Answer: No.  
 

Question: If internet services in the home are paid to a vendor, would it be allowable? 
 
 Answer: No. This is considered a gift to an individual. 
 

Question: How do you evaluate a grant program that is continuing (not new)? Do you consider how innovative 
the program is if it’s ongoing? 

 
Answer: We evaluate programs at the same level as new programs. Innovation is considered in each 
application, whether the program is new or ongoing. 

 
Question: Our municipality has a 501C3 organization associated with the parks dept.  If we apply for a grant for a 
project within a park should we use the 501-c-3 or apply as a municipality? 

 
 Answer: You would apply as the municipality. 
 

Question: Is compensation for time of an individual with a disability for subject matter expertise and guidance in 
the form of a gift card considered a "gift"? or compensation? 

 
 Answer: Yes, that would be considered a gift and therefore ineligible. 
 

Question:  What about providing a modem or internet service connectivity to individuals -- can funding be used 
for this?  Most of the people with paralysis whom we serve do not have the resources for these items and cannot 
participate in remote programming which is so vital during the pandemic. 

 
Answer:  If the modem or internet equipment were to be a part of a loan program, it would be eligible. The 
Reeve Foundation is unable to fund any equipment that would be permanently given to an individual, as it 
would be considered a gift.     

 
Question:  If we are providing equipment for adaptive sports and/or field upgrades, are those permitted? 

 
 Answer: Yes. 
 

Question:  Can we apply for equine-assisted programs for individuals with paralysis? 
 
 Answer: Equine-assisted programs are eligible for funding under Direct Effect (Tier 1) 
 

Question:  Would an adult changing table be considered a fundable equipment item? 
 

Answer: Yes, if the equipment were to be used for the organization building / as a part of a loan closer. The 
equipment cannot go to an individual. 
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Question: We want to apply for an adult changing table, but also have funding needs for our equine-assisted 
therapy program. Is it possible to include both pieces in one proposal? 

 
Answer: Yes, you can apply for multiple projects/programs within the same application, as long as the 
amount requested does not exceed the maximum $25,000. 
 

 
Question:  Would park equipment qualify? Inclusive playground equipment to promote independence at City-
owned public parks. Ramps to play structures, for example. Or universal design surfacing. 

 
 Answer: Yes, this would be eligible. 
 

Question: Is making sidewalk curbs accessible downtown accessible eligible? 
 
 Answer: Yes, this would be eligible. 
 

Question:  Would coverage of participation fees for a group of hand cyclists be allowable? 
 
 Answer: Yes, this would be allowable. 
 

Question:  Can we apply for a vehicle for program use? We were thinking of adding a mobile office so we can 
meet consumers where they are, especially in rural areas. 
 
 Answer: Vehicles for program use are eligible. 
 
Question: Can we apply for materials for ramp re-construction? 
 
 Answer: Yes 
 
Question: What is the composition of the panel reviewing these applications? 

 
Answer: Our review process can be viewed here: https://www.christopherreeve.org/get-support/grants-for-
non-profits/quality-of-life-grant-review-process 

 
Question: Can I apply for funds to provide safety training programs for family members of those living with 
paralysis? 

 
 Answer: Yes. 
 

Question: Would support for a care coordinator/program that assists children with spina bifida transitioning to 
adult healthcare settings be eligible? 

 
 Answer: Yes. 
 

Question: Would it be worth applying for a public library to purchase a lift so people living with paralysis can get 
to the children's room and to the bathroom, etc.? (I know you can't pay for construction costs.) 

 
 Answer: Yes, that project would be eligible for funding. 
 

Question: Can we apply for technology for use in the home that will provide ACCESS to our remote exercise 
program, such as iPads, iPad carts, joysticks, modems? 

 
Answer: The equipment is eligible if it is a part of a loan program. If the equipment were permanently given 
to individuals, it would not be eligible because it would be considered a gift. 

 
Question: Is a 30-year old elevator modernization/upgrade allowable? 
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Answer: Depending on the type of modernization, potentially. But the Reeve Foundation would not be able to fund 
any construction aspects of the project. We are able to fund lifts & elevators which are generally simple plug-in 
devices that help people get up a few stairs or from one floor to another. Most elevators generally fall under 
construction. We cannot fund the excavation or construction of the elevator or shaft, as that would be considered 
major construction. 

 
 

Question: The program must include evaluation indicators (e.g., assessment, etc.) so potentially it might be a 
research study. How do you define "research" to exclude it? Would you please clarify? 

 
Answer: The grant application requires you to describe evaluation indicators you will use to measure success 
of the project. The indicators must be a combination of both input and output indicators and must be 
measurable.  You’ll also be asked to describe the evaluation methods you will use (surveys, interviews, focus 
groups, review of program documents, etc.). These types of indicators are really about outcome measures, 
looking at the number of people served through the project, etc. Please review our Quick Guide to 
Establishing Evaluation Indicators to learn more: https://www.christopherreeve.org/get-support/grants-for-
non-profits/a-quick-guide-to-establishing-evaluation-indicators.  
“Research” is basically defined more in terms of medical research or part of broader studies used to inform 
medical practice, etc. 

 
Question: Can the cost of ice time for a sled hockey team be requested? 

 
 Answer:  Yes, ice time is eligible. 
 

Question: Can I use funds to train people with Partial paralysis in becoming safety Trainers to help them become 
more independent and self-supporting? 

 
Answer: Yes. 

 
Question: Would grading a field to allow for greater accessibility to an existing structure be considered 
construction? 

 
 Answer: No. This would be eligible. 
 

Question: Is installing universal changing stations into pre-existing bathrooms or modifying pre-existing 
bathrooms to be able to accommodate changing stations allowed?  

 
 Answer: Yes, that would be eligible. 
 

Question: Is outdoor wheelchair prototype development eligible for funding when the wheelchair is open 
sourced and not patented intellectual property? 

 
 Answer: Prototype development is not eligible for funding. 
 

Question: The creation of an elevator is considered a major construction? 
 
 Answer: Yes, the creation of an elevator is considered major construction. 
 

Question: Is pour-in-place surfacing for an all-inclusive playground or Miracle League field be eligible? 
 
 Answer: Yes. 
 

Question: Can a grant application submit a budget for funding two different types of service activities such as 
emergency transportation and case management services? 

 
Answer: If they are a part of the same application, yes. Organizations are not able to submit multiple 
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applications per cycle, so if they are not able to be included together you will have to apply for one. 
 

Question: Would staff training in an exercise program be allowable? 
 
 Answer: Yes. 
 

Question: Does it have to be a respite and caregiving program, or can we apply for just a caregiving program? 
 
 Answer: You can apply for a caregiving program. 
 

Question: Are new nonprofits eligible to apply? 
 

 Answer: Yes, but you must have received your 501(c)(3) tax determination approval prior to applying. 
 

Question: Do you provide funding for pilot programs? 
 
 Answer: Yes, the Reeve Foundation considers requests for new/pilot programs. 
 

Question: We offer hippotherapy for youth who are living with spinal cord injury, brain injuries and cerebral palsy 
but we use different methods and sometimes we have physical and occupational therapists on staff. Does this 
make us ineligible for a grant request? 

 
Answer: Program eligibility is not affected if they are not providing physical or occupational therapy. 

 
Question: If we apply for a program that includes travel for the future, but COVID still has travel restrictions, will 
we lose the grant? 

 
Answer: No, you will not be asked to return funding for lack of travel. Generally, when organizations cannot 
fully expend funded line-items we work with that organization to authorize a budget change and direct the 
unspent funding to another aspect of the project/program.  

 
Question: Can Employment funds be used for tutors, note takers and or personal assistant hours? 

 
 Answer: Yes, those are eligible expenses. 
 

Question: Are there any budget restrictions for an organization applying? 
 

Answer: Please see our eligibility criteria and program guidelines to view a complete list of eligible vs. 
ineligible budget requests.  

 
Question: How should rideshare usage be described in the budget? We usually use those apps to help transport 
handcycles to races or parks for training. 

 
 Answer: Input the requested amount for rideshare travel under the “travel” section of the budget template. 
 

Question: on an accessible playground, I have a design that has been put together by a company we are working 
with. First, it is preliminary-- we expect to make changes when the designer is coming to the area in late October. 
Can I submit the preliminary design and ask for a dollar amount to go toward this structure? 

 
Answer: The Reeve Foundation prefers a specific ask vs. a general ask, meaning we would prefer that you 
request a specific piece of playground equipment in the design instead of a general dollar amount.  

 
Question: Does the character count in the application include spaces? 

 
 Answer: Yes. 
 

Question: Do we need to have an audit to apply? 



 
 Answer: No. 
 

Question: Once awarded, do you conduct audits? 
 
 Answer: No. 
 

Question: On the budget template do we put the cost for inter program or just what we are asking the Reeve 
foundation for? 

 
 Answer: The budget template should only include the line items requested from the Reeve Foundation. 
 

Question: We are donating our staff time to do our project. Should we include that as support of the application? 
Thinking we would list the cost and amount requested as ZERO. Is that helpful? 

 
Answer: You can list it, but it is not necessary. You can also mention staff time donation in your application 
or budget narrative rather than the budget template. 

 
Question: The majority of people served by the grant must be people living with paralysis and their 
families/caregivers? Our project is significantly modifying an existing dock to make it universally accessible for 
community boating. Therefore, the majority of the people served will not be people living with paralysis. Is this 
project automatically not fundable? 

 
 Answer: This project would be eligible. 
 

Question: Would transportation expenses go under travel expenses in the budget? 
 
 Answer: Yes. 
 

Question: Is there a match requirement to apply? 
 
 Answer: No. 
 

Question: Does the application form allow the use of formatting like bullets or bolding?  Can the completed 
application form be printed or saved to our electronic files while in progress or after completion when 
submitted?  Can we review the completed form and make further edits before hitting the final submit button? 

 
Answer: Unfortunately, the system does not allow bulleting or bolding. It can be saved as a PDF/be printed 
and will be available after submission on your grant portal. You can save and return to the application any 
time prior to submission. 

 
Question: Could funds be utilized for an evidence-based caregiver assessment tool? This will evaluate stress levels 
and provide referral sources 

 
 Answer: Yes. 
 

Question: Through the review process, do you restrict the number of grants which may be addressing the same 
type of project?  For example, playground equipment?  It seems this is a common request and the reviewers may 
wish to distribute the funds across various types of programs despite the scores.  Does this impact the scoring 
and ranking? 

 
 Answer: No, we do not restrict the number of grants awarded by project type. 
 

Question: We recycle donated used durable medical equipment and do not purchase new items.  We typically 
loan items for at least 6 months but sometimes longer.  Is this allowable? 

 
Answer: Loans must be on a short-term basis (9-12 week maximum with the potential of one renewal if 



there is no waiting list for the equipment). 
 

Question: Can grant funding be used to fund exercise equipment for a physical therapy clinic which commonly 
treats individuals with SCI? 

 
Answer: If the equipment is being used in a physical/occupational therapy capacity, it would not be eligible. 
However, if the equipment is used for exercise and wellness purposes, it would be eligible. 

 
Question: Are there any special contractual obligations/requirements (e.g. prevailing wage, disadvantaged 
business enterprise, etc.)? 

 
Answer: No. All loans must be on a short-term basis (9-12 week maximum with the potential of one renewal 
if there is no waiting list for the equipment). 

 
Question: We would like to add Voyageur Ceiling Lifts to our loan closet for people with ALS. Would this loan be 
limit to a short-term period? 

 
 Answer: Yes.  
  

Question: What if a municipality has a longstanding policy of not quantifying its employees who are 
paralyzed/use a wheelchair. This will keep the municipality from giving an actual number of those affected. Will 
it hurt the application? 

 
Answer: Quality of Life applications require a quantified number of individuals with paralysis, their family 
members and caregivers to be served through the proposed project; you will need to indicate the target 
number of individuals to be served on the application, and if awarded, report exact numbers of those 
served on interim and final reports. 

 
Question: Are wheelchair/scooter ramps permissible? 

 
Answer: Yes, they are eligible for funding. 

 
Question: Is caregiver training eligible? 

 
 Answer: Yes. 
 

Question: We have a relatively new program that we were forced to discontinue a contract to provide home-
based services to veterans with brain injuries, when the primary funder of the organization who contracted with 
us cut reimbursement rates in half and disallowed travel time reimbursement. Are matching funds considered in 
order to us to start it back up (with social distancing of course)? 

 
 Answer: Match funds are considered, but not required to apply for Quality of Life funding. 
 

Question: Can a nutritious food delivery program based around providing caregivers and family members 
respite by distributing prepared meals qualify? 

 
Answer: The Reeve Foundation’s cooperative agreement with Administration for Community Living (ACL) 
prohibits us from funding any food items. You may request funds for non-food items if there are other 
facets of the program that require funding. 

 
Question: If we are asking for funding for an accessible playground, are we better off to ask for money towards 
the entire project or for an individual piece of equipment? 

 
Answer: A request that details specific pieces of equipment, supplies, etc. with vendor quotes would be 
favorable to a nonspecific request. 

 



Question: Regarding the construction/major construction, if applying for a piece of playground equipment and 
there currently is a playground would you still fund if the playground will be moved? 

 
Answer: We cannot fund any aspects of the construction; however, we are able to fund specific items 
such as playground equipment or pour-in-place rubber surfacing. If the playground were being moved 
within a similar vicinity that would be allowable, but not if it were to be moved to an entirely new 
location. 

 
Question: If applying for an accessibility project, if items such as electronic door openers are being installed by 
the same company that we purchase them from, should we enter the install cost separately (e.g. contractors) 
from the purchase cost (equipment)? 

 
Answer: It is not necessary to separate purchase and installation costs if the door openers are being 
installed by the purchasing company. If you do not separate the two line-items, please indicate that the 
door openers will be installed by the purchasing company in the application and/or budget narrative. This 
should also be reflected in the accompanying vendor quote. 

 
Question: Should Medicaid funds that are received through states be reported/included in our total of federal 
funding received/ as we calculate the percentage of gross revenues?  

 
 Answer:  No, you do not need to include Medicaid funds in your total federal funding received 
 

Question: We propose to have a series of adaptive driving training workshops using virtual reality technology. 
Can we work with local schools, parks, and libraries to promote the workshop? 

 
Answer: Yes. It would be helpful to note in your proposal the partnerships that you have already 
developed and the outreach plans for those not yet in place to ensure that you will reach your targeted 
population and the number of people you plan to serve through this project. 

 
Question: The training project would need to involve a specialist from driving school to give professional advice 
on assessing the driving ability of the participating individuals with paralysis. Can we include this service in 
budget planning? 

 
Answer: Yes, but it must be made clear how this assessment and the specialist’s services directly impact 
people living with paralysis. 

 
Question: The project would have the showcase of the adaptive devices of vehicles to the participants. Can 
we claim the cost of purchasing the devices as equipment expenses in the budget development? 

 
Answer: Yes, but we would need to see how and why these devices were chosen and how they benefit 

people living with paralysis. 
 

Question: The number of students with paralysis in each of our schools varies from year to year, but 
we are going to do some minor renovations in order to make things accessible to students in 
wheelchairs. Should we report how many students with wheelchairs attend the school this year? 
Last year? 

 
Answer: Report how many students with paralysis are attending school this year and include the number 
of children using wheelchairs that will also benefit from the modifications as an additional figure. 

 
Question: Should I list all other funding sources for the agency, or just the other funding sources related to this 
project on the budget sheet? 



 
Answer: List all other funding sources relevant to the project only. 

 
Question: Does the Reeve Foundation fund programs that provide communication support to non-speakers? 

 
Answer: If the communication devices you’re requesting will serve a majority of nonspeaking individuals 
with paralysis and can also benefit others with disabilities they are eligible for funding. However, if the 
focus of your project is not on serving people with paralysis it will not be eligible. 

 
Question: Would building a 1-mile long ADA accessible walking trail be considered major construction? 

 
Answer: No. The fixing, regrading or creation of accessible trails and pathways are eligible for funding. 

 
Question: Can the proposed project be shorter the 12-month grant period? 

 
Answer: Yes. 

 
Question: We are a nonprofit organization, but the idea would be to use the Quality of Life grant funds to offer 
to as many local businesses in our rural community as the money will allow, namely, a 90% subsidy (per 
business) on the installation of a power-operated door opener for their front entrance (with the owner paying 
10%). Though we are a nonprofit, if we are offering this subsidy to for-profit businesses, would that still be 
allowable? 

 
Answer: No, this would not be eligible for Quality of Life funding because it is providing sub-awards to for- 
profit businesses. 

 
Question: Within your list of Funding Restrictions you state, “Projects that utilize contractors or vendors outside 
of the United States.” If the vendor is US based, but the product we are considering is made abroad, would we 
still be eligible to apply? 

 
Answer: Since the vendor is U.S. based, the products are eligible. All equipment, products, etc. purchased 
should come from a U.S. based company. 

 
Question: Would equipment that would be purchased from a vendor in Germany not be eligible for funding 
under the Direct Effect Quality of Life Grants since the vendor is located outside of the U.S.? 

 
Answer: Equipment purchased from non-U.S. based companies are not eligible for Quality of Life funding. 
 

Question: Our nonprofit’s focus is on helping SCI individuals get into a recovery program where we directly give to 
the program rehab center for the individual’s recovery. Is this eligible? 
 

Answer: This program is not eligible because it would be funding the rehabilitative therapy of those 
individuals. The Reeve Foundation is prohibited from funding anything that would be considered 
rehabilitative therapy, including any treatments using certified occupational or physical therapists. 

 

Question: Would the cost of a horse be best put under Equipment, Supplies, or Other? 
 
 Answer: Horses can be listed under the ‘Other’ category of your budget. 
 

Question: For Universities, do proposals need to be submitted through the Research office if there is a federal 
cooperative agreement? 

 
Answer: The Reeve Foundation has no preference as to which office the application is submitted through; 
please review your University’s grants procedures and submit the application through whichever office 
campus policy dictates. 



 
Question: Does the Foundation do sponsorships? If yes, how should sponsorship requests be directed? 

 
Answer: The Reeve Foundation does provide sponsorship opportunities, however not through the Quality 
of Life Grants Program. To apply for sponsorship, please email your proposal to 
QOL@ChristopherReeve.org and the proposal will be submitted to our review committee. 

 
Question: As we reviewed our disaster preparedness plans, we identified the need for backup generators to 
power client equipment that requires electricity.  Would this be an eligible expense in the Quality of Life: High 
Impact Priority Tier 2: Natural Disaster category? 

 
Answer: Disaster Preparedness grant funds support nonprofit organizations and programs that address the 
emergency preparedness needs of people with paralysis in a natural disaster environment (e.g., helping 
communities plan for a disaster). A request for back up generators would be considered under the Direct 
Effect grants program. 

 
Question: We have programs for individuals with paralysis disabilities in Virginia Beach and Northern Virginia.  
Our application idea can be implemented at both locations.  Would you prefer that we select one site for the 
application?  Or can we address the need at both sites? 

 
 Answer: You can apply for both locations within the same application. 
 

Question: Are we allowed to use any funds for marketing/promotion of our program? 
 
 Answer: Yes. 
 

Question: We are currently awaiting our 501(C)3 status from the IRS but have not yet received it yet. Are we 
eligible to apply? 

 
Answer: No, your organization will not be eligible until it receives its official 501(C)3 nonprofit 
determination. 

 
Question: Would the building of a 300 ft. pier be considered major construction? 

 
 Answer: Yes. 
 

Question: We are looking into using the Tailored Caregiver Assessment and Referral (TCARE) tool for care 
management to support family members who provide care to adults. Since there will be no fee to purchase the 
system, as this would be waived for us, we would be requesting funds for two of our staff to be able to use this 
software. They would be considered as users and could then effectively provide caregiver resources to reduce the 
stress and likelihood of the caregiver transitioning their loved one with paralysis to a nursing home sooner than if 
they did not use this tool. Is this eligible? 

 
 Answer: Yes, this would be eligible. 
 

Question: How do you define low-income / poverty populations? 
 

Answer: The Reeve Foundation does not have specific requirements as to the definitions of low-income 
and poverty populations and areas. However, in your proposal please include census information and 
other geographical data to affirm your organization’s programming is serving these populations. 

 
Question: How does one budget for anticipated cost increases for equipment (e.g. electronic door openers) that 
our vendor has indicated will take place? 
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Answer: If possible, please have your vendor propose the estimated cost increase for the equipment and 
apply with as much information as possible. If changes were to occur after the grant is made the budget 
can be revised to accommodate those changes. 

 
 

Question: What is the average funding amount for successful Tier 1 (Direct Effect) grants? 
 

Answer: The Reeve Foundation strives to fund all projects at full funding of the request. Requested funds 
generally range from $5,000 to the full $25,000. 

 
Question: Would modifications like regrading a sidewalk and curb into a physical therapy space qualify? 

 
Answer: Any modifications that increase access to public buildings such as sidewalk and curb regrading 
are eligible for funding. 

 
Question: I work with people living with Dementia, many of whom are unable to leave their beds. Does this 
qualify? 

 
 Answer: No, Dementia does not fall under the umbrella of paralysis-causing conditions eligible for funding.  
 

Question:  When developing a new program, we work with community members with disabilities – seeking their 
input and having them test pilot the program. We generally provide stipends out of respect for their time and 
contribution to the program? Is this eligible? 

 
 Answer: No, stipends to individuals are not eligible. 
 

Question: Is widening a restroom doorway (along with other smaller restroom renovations) allowable, or would 
that be considered major construction? 

 
Answer: No, widening a restroom doorway would not be considered major construction. 

 
Question: Could work on a project begin a little bit before the funding cycle begins (i.e. work is scheduled to 
start May 1st but funding cycle doesn’t begin until June 1st), or does it need to wait and start after the funding 
cycle begins to be funded? 

 
Answer: If the funds requested are for a part of the project that would begin after the initial start of the 

project begins that would be acceptable. However, if funds were requested for a part of the project that 
has already begun that would not be allowable. 

 
Question: We applied for a grant last spring but were denied. Is there a limit on how many times an organization 
can apply each year? 
 

Answer: There is no limit for how many times an organization can apply for Quality of Life funding, and 
you are encouraged to reply as often as possible. Many grants have been awarded to organizations after 
multiple declinations. 

 
Question: and I understand that rehabilitative therapy itself is not a fundable line item. I am wondering if we 
still could apply, but for a different service (i.e. equipment in a Loan Closet). Or, does the rehabilitative therapy 
restriction mean organizations which provide rehabilitative therapy are ineligible to apply? 

 
Answer: The Reeve Foundation recognizes that organizations can have multiple programmatic offerings, 
some eligible for funding and some not. Programs such as rehabilitative therapies are ineligible but the 
organization itself remains eligible for alternative projects and programs if they serve the paralysis 



community. Since the loan closet would not be providing rehabilitative therapy it is an acceptable 
request. 

 
Question: For a wheelchair track and field program, would travel and/or registration costs for regional and 
national competitions be a fundable expense? 

 
Answer: Yes. 

 
Question: Does the Reeve foundation partially fund requests, or are requests funded as “all-or-nothing?” 

 
Answer: The Reeve Foundation does consider partial funding when evaluating applications. 

 
Question: Does the Reeve Foundation have any guidelines or requirements for reference list/ bibliographic 
information? 

 
Answer: No. 

 
Question: I see that municipalities are eligible. We are also a local political subdivision as a park district. Are we 
eligible? 

 
Answer: Yes, local park districts are eligible to apply. 

 
Question: We are interested in applying for funds to purchase two pieces of equipment that would be used at a 
group home and a day facility, supporting adults and children with disabilities, including individuals living with 
paralysis, their families, and caregivers. If funded, the Foundation would purchase and own the devices. 
Through a cooperative agreement, the devices would be used in two facilities that are managed and staffed by 
a local education agency. Currently, the Foundation supports the education agency through similar 
arrangements (the Foundation owns buildings and vehicles while the agency leases them, etc.)  
 

Answer: In accordance with our cooperative agreement with Administration for Community Living, we are 
unable to approve funding for sub-awards. This would qualify as a sub-award, which would make the 
proposed project ineligible. 

 
Question: We are aware that the Foundation does not fund therapeutic programs. However, if the caregiver 
program were to include an art therapy element - for caregivers - to help them cope with caring for loved ones 
with paralysis - would this be an acceptable program element for funding? 

 
Answer: Yes, art therapy for caregivers would be eligible, because it is not considered physical or 

rehabilitative therapy. 
 

Question: Would stipend payments for review groups be an acceptable request? 
 

Answer: No. 
 

Question: Do we need to obtain a Solicitation License to apply? 
 

Answer: No. 
 

Question: Is there a list of prior grantees on your website for the QOL grants? 
 

Answer: Please click this link to access previous Quality of Life grantees: 
https://www.christopherreeve.org/get-support/grants-for-non-profits/past-quality-of-life-grantees 

 
Question: Do we need to upload our organization’s (a) W-9 Form or (b) our Non-Discriminatory Policy to the 
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application? 
 

Answer: No, the Reeve Foundation does not require W-9 or Non-Discriminatory Policy uploads to the 
application. 

 
Question: We need to re-pave the pathway from the building to the patio for individuals to safe access – 
it is a short distance from the building (guessing 30 feet or so, approximately) but not currently safe for 
wheelchairs. Is this allowable? 

 
Answer: Yes, pathways that improve access are eligible. 

 
Question: We’d like to purchase an awning or pergola of some kind, to provide protection from the 
sun. Probably free standing – but it may be attached to the building. Is this allowable? 

 
 Answer: Yes 
 
Question: Our outdoor space is undefined, and we’d like to purchase fencing materials to provide a barrier. As an 
alternative, we’d like to purchase shrubs to create a perimeter. Are either of these options allowed? 
 

Answer: The Reeve Foundation prefers to fund items related to a project or program that would directly 
impact individuals living with paralysis. As this is more of a general maintenance request, it would likely not 
be funded. 

 
Question: We do not consider our work as rehabilitative therapy as we work to educate ALS patients to utilize 
their assistive technology/speech generating devices as well as create custom solutions for enhanced use of 
technology and our clients’ improved communication. We employ a speech language pathologist, an 
occupational therapist, and technical workers to assist in this holistic process. We offer evaluations for patients 
seeking speech generating devices and are unsure as to whether this would be considered “rehabilitative 
therapy”. Under your official definition, would you classify this service as rehabilitative therapy? 

 
Answer: No, evaluations would not be considered rehabilitative therapy. 

 
Question: We would like to propose funding for a training power wheelchair for use with many of our 
elementary age school students. Staff and families identify students who are candidates for power mobility and 
our having a training power wheelchair will help them evaluate their readiness for power mobility and identify 
the best type of chair. Training chairs are outfitted with a wide array of options to explore what is best for each 
child. The students served will be candidates for power mobility and early users for skill development. In 
addition, the chair will be used for students for whom power mobility can provide an incentive for actions that 
help improve strength and endurance in neck and trunk muscles, thereby improving overall posture. This in turn 
helps with visual skills, increased language skills, autonomy and independence. These activities and the 
associated equipment are not covered by insurance. The wheelchair will remain at the school; it will not be 
given to an individual. The program will be led by physical therapist. Classroom staff will be trained to work with 
the children to reinforce and increase repetitions. (physical therapists provide “habilitation” therapy, rather 
than therapy. Habilitation is the process of training motor plans for the first time. Our question is whether this 
type of proposal would be acceptable under your funding guidelines and restrictions? 

 
Answer: If the funds requested are for the wheelchair, that would be allowable as providing access to 
this type of needed equipment. Funds would not be allowable for any aspect of therapy as described 
above. 

 
Question: Do you allow funds to be used for personnel costs? 
 



 Answer: Yes. 
 
Question: I am a volunteer grant writer at a Community Garden. We are building a wheelchair-accessible garden, 
since we have strong empirical evidence that indeed there are many who use wheelchairs who would like to garden 
(and it is a safe pandemic activity). We are looking for a grant to put in an ADA compliant walkway from the parking 
lot (where we have a van accessible spot) to the site of the garden. Is this the right place to make such a request?   
 
 Answer: Yes, an ADA compliant walkway would be eligible. 
 
Question: If you applied and did not get awarded in a previous cycle may you apply again for the same and/or 
a new program? 
 
 Answer: Yes. 
 
Question: Do you allow administrative/overhead/indirect costs? If so, what is the administrative rate? 
 

Answer: Yes. We do have a maximum allowable indirect cost rate of 10%.  
 
Question: Is the funding for Quality of Life grants private, Foundation funding and/or donations? 
 

Answer: All funding for the Quality of Life grants program is provided by a cooperative agreement with 
the Department of Health and Human Services’ Administration for Community Living (ACL). 

 
Question: Does the grant allow for training/certification to allow individuals with disabilities to continue with 
an adaptive sport after the introductory event? For example, we have regular SCUBA dive excursions for 
veterans and individuals with disabilities, but they must be SCUBA certified to participate. Is it reasonable to 
request the grant to cover that certification/training process for individuals with disabilities? 
 

Answer: Yes, training/certification for individuals with paralysis is eligible. 
 
Question: Does the Foundation restrict or target its grant making to any age group? 
 

Answer: No. 
 
Question: Would the Foundation consider a COVID-19 grant providing in-person volunteer activities if those were 
performed in an outdoor environment adhering to CDC guidelines and perhaps targeting those who have been 
vaccinated? 
 
 Answer: Yes.  
 
Question: Would a pediatric home care program that provides skilled nursing and rehabilitation services and 
related telehealth/remote monitoring services be eligible? 
 

Answer: If the requested budget line-items are within our eligibility guidelines, your organization would be 
eligible.  

 
Question: Would the delivery of pediatric recreational and/or palliative care activities be eligible? (ex. Play 
therapy, music therapy, art therapy) 
 
 Answer: Yes.  
 
Question: Is it helpful to have conducted a survey on the need for the program? 
 



 Answer: Any additional information like this is helpful, but not required. 
 
Question: What type and level of evaluations should be used to assess the proposed project? What type of 
outcome measures (if any) is expected to be measured and reported upon? 
 

Answer: Here is a link to our evaluation indicators information page: https://www.christopherreeve.org/get-
support/grants-for-non-profits/a-quick-guide-to-establishing-evaluation-indicators 

 
Question: Can projects be regional (recruit participants across several counties) to align with catchment areas from 
community-based organizations or at broader levels (recruit participants from state or national level)? 
 
 Answer: Yes. 
 
Question: Can you clarify eligibility for Reeve Foundation grants? We are not a 501(c)3 but do have a foundation 
willing to serve as our fiscal sponsor. Is this allowed?  
 
 Answer: No, the Reeve Foundation is unable to fund fiscal sponsors. 
 
Question: Can local educational agencies (tax exempt school districts) apply? 
 
 Answer: Yes. 
 
Question: Could a partnership between a for-profit and non-profit partner together to apply for this grant? 
 

Answer: No, we are only able to fund non-profits. You are welcome to partner for the project however the 
application would need to be submitted by the nonprofit and all funding would need to go to and be used by 
the nonprofit. 

 
Question: Are international nonprofits eligible for a Quality of Life grant?  
 
 Answer: No, the Quality of Life grants program is only open to U.S. based organizations.  
 
 
Question: I need more Paralysis Resource Center materials. Where can I get them?  
 

Answer: Please email QOL@ChristopherReeve.org or click these links to request additional PRC materials 
such as our Paralysis Resource Guide, Wallet Cards, and over 20+ toolkits and informational booklets. Please 
note that translated copies are also available and all information is provided and shipped for free.  

 
Question: Is the Covid-19 response grant under the QOL grant or is it a separate process and is an LOI required? 
 

Answer: The Quality of Life grants program is an umbrella program that encompasses all the grant 
opportunities we offer. We do not require LOIs for any of our applications.  

 
Question: Can a project be representative of a collaborative group of non-profit organizations with a single org 
serving as the lead? 
 

Answer: Yes, but it must be made clear that the single organization serving as the lead has complete 
oversight of the project and must show that they are not a “pass through” for funding to the other 
organizations. The lead organization may contract out a small, appropriate amount of funds to the other 
organizations for some services but cannot subcontract out a majority of the funding so that another 
organization can do the work, and receive the money. It would also be helpful to include letters of support 
from the other organizations indicating their collaborative efforts. 

  
Question: If supplies are provided based on need (not everyone would receive the same supplies, is this allowable? 
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Answer: Please email QOL@ChristopherReeve.org with further information. No supplies can be gifted or 
given permanently to participants; however loaning different supplies based on need would be eligible. 

 
Question: Do one-time federal COVID relief funds need to be reported in our annual federal funding total? 
 
 Answer: No. 
 
Question: Are grant funds allowed to cover personnel costs for a project? And how open are you to covering these 
costs rather than equipment or other items? 
  

Answer: Grant funds for personnel are eligible. While we do consider all-personnel requests, requests 
containing equipment, supplies or costs that would directly impact program participants living with paralysis 
may have a better have a chance of success. If you will only be requesting for personnel, please make sure to 
connect how that personnel directly impacts the program and quality of life of its participants. 

 
Question: If the grant leads to providing medical supplies to people with SCI, would those also be considered gifts 
and be prohibitive? 
 

Answer: If the medical supplies are permanently given to those with SCI, unfortunately they would be 
considered gifts and therefore ineligible. 

 
Question: Do you ever allow projects to extend beyond the project end date? 
 

Answer: All grant proposals must fit within the grant year. If changes or delays happen during the grant year 
that affect the end date of your project, Quality of Life staff will work with you to authorize a no-cost 
extension. 

 
Question: What are the reporting guidelines? When is final report due? Do you have to give funds back if you 
haven’t spent them by the end date? 
 

Answer: We require an interim and final report. The interim report is due at the 6-month mark of your grant 
year, and the final report will be due one month following the close of your grant year. If you are unable to 
complete spending before the grant year ends, Quality of Life staff will work with you to authorize a no-cost 
extension. Funding is only returned in extreme circumstances or if spending is out of compliance with the 
grant agreement. 

 
Question: Are beach wheelchairs eligible? 
 
 Answer: Yes. 
 
Question: Are we able to incorporate respite/caregiving into a proposal for the COVID-19: Addressing Social 
Isolation Grant or are we only allowed to apply for respite/caregiving under the umbrella of the High Impact 
Priority Quality of Life Grant (capped at $30,000)? 
 

Answer: You can apply for respite/caregiving under High Impact Priority (applications not currently available, 
maximum of $30,000) or Direct Effect (applications open now, maximum of $25,000). 

 
Question: If the project is to install an elevator in a public building, that will serve at least 6 known residents with 
paralysis, but also clearly would be used by many other people, is this still eligible? 
 

Answer: Yes, however the Reeve Foundation would not be able to fund any construction aspects of the 
elevator. 

 
Question: We are working on an advocacy program to increase access to public transportation for individuals 
dealing with paralysis. Do you fund advocacy? 
 
 Answer: Yes. 



 
Question: Would the loss of a limb or multiple limbs during active military duty be included in the definition of 
paralysis for the foundation? 
 

Answer: Grants are awarded to organizations that address the needs of people living with paralysis caused 
by spinal cord and other injuries, diseases or birth conditions, including (but not limited to) stroke, spina 
bifida, multiple sclerosis, cerebral palsy and amyotrophic lateral sclerosis (ALS). We also support initiatives 
that are focused on caregiving and improving the quality of life of family members who are caring for a loved 
one living with disability. 

 
Question: For COVID grants - can we apply for funding for staff positions that have already been hired/ to continue 
programs already in existence (but operating at a loss)- example - additional/ new program supplies, plus salary 
for an existing staff member who is running virtual enrichment activities for people who have medical fragility/ 
paralysis? 
 
 Answer: Yes. 
 
Question: Is there a way to print out the guidelines to apply? 
 

Answer: Guidelines can be found on our website (or here is a link) - once you click the link it should redirect 
you to a printable PDF. If you are unable to print it please feel free to email QOL@ChristopherReeve.org and 
I will send you a copy. 

 
Question: May universities apply? If so, do you want the university to apply through the 501c3 university 
foundation? 
 
 Answer: Yes, universities can apply through their 501C3 university foundation. 
 
Question: If we had to put a previous grant (final report and final objectives met) on hold due to the pandemic, are 
we eligible to apply for this one? 
 

Answer: Only if the previously funded grant is closed, all deliverables were met during the grant period, and 
it has been a full year since the close of the previously awarded project. 

 
Question: More likely to fund camps or classes for therapeutic riding or basic horsemanship classes than 
equipment? 
 
 Answer: Both are eligible - the Reeve Foundation does not have a preference. 
 
Question: Which is more useful anecdotal information or survey results in describing the need for a program? 
 
 Answer: Both are helpful. 
 
Question: I understand we cannot fund physical or occupational therapists, but can we request funding for 
someone with a BS in Exercise Science to teach our group classes? 
 
 Answer: Yes, personnel/consultants with a bachelor’s degree in Exercise Science are eligible. 
 
Question: Is sports equipment that requires staff assistance allowable? 
 
 Answer: Equipment that requires staff assistance is eligible. 
 
Question: What about funds for services - for example paying a person with SCI who is doing the workshop? is this 
still considered an individual “gift”? 
 

Answer: If the person is being paid as a consultant, program staff or teacher (such as an adaptive art or yoga 
teacher), that would be eligible. But if they are a program participant they cannot be paid. 
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Question: We are renovating an existing OT/rehab space.  No walls relocated and we'd be adding equipment (fixed 
and movable).  Would new durable finishes and improved lighting be covered? 
 

Answer: Improved lighting could be covered; however, we'd prefer to fund equipment or accessibility 
features to make the space more inclusive and accessible. 
 

Question: Are lifts for horse therapy programs eligible? 
 
 Answer: Yes.  
 
Question: I work for an ALS Organization that provides tech for ALS Patients. We do provide tech as loaners until 
the devices are not needed any longer.  Is this acceptable? 
 

Answer: Loans would need to fit within the required 9-12-week loan period, with the opportunity for 1 
renewal if there is no waiting list. 
 

Question: Do municipalities have a 501(C)3? How would they fall under grant? 
 
 Answer: Municipalities do not have a 501C3, they are eligible as a government agency. 
 
Question: As far as rehabilitation therapy - if OTs are providing Assistive Technology evaluation and training but 
not medical rehabilitation is that still restricted? 
 

Answer: No, that would not be restricted because they would not be providing physical/rehabilitative 
therapy. 
 

Question: Where can I find more information about grants for Veterans Programs (i.e., the specific 
guidelines/qualifications to apply)? 
 
 Answer: There are no additional guidelines/qualifications for Veterans Programs. Awards to Veterans 
Programs have been made through all of our grant programs. 
 
Question: Wheelchair batteries and wheelchair cushions are so expensive--what if there are pleas for the funding 
of those?  Can those be considered? 
 
 Answer: We unfortunately cannot fund items that would be gifted to individuals. 
 
Question: Would we be excluded if licensed OT, PT and SLP therapists work with children throughout the summer 
(not billed and in conjunction with school-based support)? 
 

Answer: We would not be able to fund salaries of OTs, PTs, or their related therapies, however funding 
requests unrelated to these positions or therapies would be eligible. 
 

Question: Under restrictions, would scholarship support for individuals who are uninsured or underinsured be 
included in this? 
 
 Answer: Yes, scholarship support for program participants is eligible. 
 
Question: How about a loan closet for individuals to borrow adaptive recumbent trike bicycles for outdoor use 
through a university athletics program? 
 
 Answer: Yes, this would be eligible. 
 
Question: Can you please clarify what portion of participants must be living with paralysis to qualify for funding? 
My organization offers a dance program for children with disabilities. Participants have a wide range of 



disabilities— cognitive and physical. Some, but not all, of the children who participate are living with paralysis. 
Would we qualify? 
 

Answer: Yes, you would be eligible if the majority of those served would be living with paralysis or paralysis-
causing conditions. If the main beneficiary of grant funding would not be those living with paralysis, this 
program would not be a good fit. 
 

Question: Does the "COVID-19: Addressing Social Isolation" category have the same eligibility requirements as the 
other QOL Awards, especially in terms of prior grantees?  
 
 Answer: Yes, all grant programs have the same eligibility requirements in terms of prior grantees. 
 
Question: Would Zoom-delivery related equipment be allowable budget items? For example, Chromebooks. 
 
 Answer: Yes, if they would not be gifted to anyone and be returned back to the organization for ongoing 
program/project use. 
 
Question: Are tablets and or fishing rods for individuals with multiple sclerosis eligible?  The program would be 
delivered thru a parks and recreation program. 
 
 Answer: Yes, as long as they would not be gifted to anyone. 
 
Question: The vendor that we plan to work with for our project first started in the U.S. and today has locations 
around the world. Are they an eligible vendor? 
 
 Answer: Yes, if they continue to operate in the United States. 
 
Question: Are accessible mountain bike trail builds eligible? 
 

Answer: Yes, but we would not be able to fund any major construction components. We would be able to 
fund paving, handrails, lighting, etc. that would increase access. 
 

Question: To clarify- if an organization has received funding in the past year for Direct quality of life grant, are we 
ineligible to apply for the funding to combat social isolation? 
 
 Answer: Yes. If you currently have an open grant you would not be eligible. Once your grant has closed you 
must wait for one year to reapply. 
 
Question: Is an individual registration fee for an online virtual competition (ie Veteran online horseshow) an 
allowable expense if it is a goal of their participation in an equine assisted services program? 
 
 Answer: Yes, registration fees are eligible. 
 
Question: We are looking to fund the purchase of a lift system for our Therapeutic riding center. If I am correct the 
lift system would be eligible, as well as building a frame around our current ramp but funding a new ramp along 
with it would not be eligible correct? 
 
 Answer: Yes, the lift would be eligible, as well as the frame. Ramps are also eligible for funding. 
 
Question: Would a pool lift be eligible if one of the services provided in the pool is rehabilitation therapy, but 
aquatic fitness, exercise, etc. are also provided? 
 
 Answer: Yes, the lift would be eligible. 
 
Question: Our organization applied for a grant during the last 2020 QOL / Addressing COVID-19 Isolation funding 
cycle and was denied. Is it appropriate to field a request for the same project if we can demonstrate changes 
within the initiative? 



 
 Answer: Yes, you can reapply for denied projects. 
 
Question: We are a Therapeutic Horsemanship Program who serve people with paralysis and other disabilities. The 
need for this program in our area has grown over the years and during 2020 we had to start a waitlist for giving 
services. We are currently seeking to replace a few aging horses for the program. Could we apply for funds to 
purchase those animals? 
 
 Answer: Yes, you can request funding for the horses. 
 
Question: I work for a nonprofit 501c3 Foundation affiliated with a state-funded community college. We support 
college programs through grants and donations. Are we eligible to apply in this capacity? If not, is the community 
college eligible to apply directly? 
 

Answer: Yes, you would be eligible through the College Foundation or the college would be able to apply 
directly. 

 
Question: Are county governments eligible? 
 
 Answer: Yes. 
 
Question: Are adaptive sports 501(c) organizations allowed to apply? 
 
 Answer: Yes. 
 
Question: Can the costs of outreach and engagement be included in the project budget? 
 
 Answer: Yes. 
 
Question: We do home modifications for families who have children and young adults with disabilities. For 
instance, roll in showers, hard floor installation, widen doorways, roll under sinks. Are these things considered a 
gift? 
 
 Answer: Yes, these are considered gifts.  
 
Question: Does the grant cover shipping/returning of loaned equipment? 
 
 Answer: Yes. 
 
Question: Would funding for a website or creation of a digital booklet be considered? 
 
 Answer: Yes. 
 
Question: Would you consider eye gaze device "Promotes independence"? 
 
 Answer: Yes. 
 
Question: Would equipment for a veteran adaptive sports program that is IN PERSON, qualify for COVID-19 
Addressing Social Isolation grant…especially if Veteran experiences PTSD, Depression, Anxiety. 
 
 Answer: Yes. 
 
Question: Would travel expenses for a dive trip for adaptive divers be covered? 
 
 Answer: Yes. 
 



Question: Are mental health services allowable in the Quality of Life application (not the COVID isolation grant). 
 
 Answer: Yes. 
  
Question:  Is the paralysis that stroke survivors live with fall under the umbrella of this foundation? 
 
 Answer: Yes. 
 
Question: Are projects benefiting only Adults living with CP, eligible? 
 
 Answer: Yes. 
 
Question: Is there a minimum number of clients served other than no less than 3 with paralysis to be eligible to 
apply? 
 
 Answer: No. The minimum number of individuals living with paralysis, their family members or caregivers to 
be served is 3, and the majority of those that are served by your proposal should be those living with paralysis.  
 
Question: Our program gives surfboard to veterans. However, the grant would be used to pay for surf lessons and 
community outreach. Can we still apply since the money is NOT used for the surfboard? 
 

Answer: Yes, surf lessons or community outreach would be eligible. However,  accessible surfboards would 
be eligible if they were a part of a loan program and not given directly to individuals to keep.  

 
Question: Would the purchase of a wheelchair accessible van be able to be a part of a request for a vocational 
program? 
 
 Answer: Yes. 
 
Question: Regarding the rules around Vendors from outside the US, if the Vendor is global with a US branch, is that 
still okay? 
 
 Answer: Yes.  
 
Question: Would the purchase of an accessible van that will be used for individuals with various disabilities be a 
possibility? 
 
 Answer: Yes. 
 
Question: If we compensate focus group participants with gift cards for their time spent in research initiatives, 
would those be considered gifts? 
 
 Answer: Yes. Gift cards for focus group participants would be considered gifts and therefore ineligible. 
 
Question: What is the maximum amount we can request? 
 

Answer: You can request up to $50,000 for the COVID-19: Addressing Social Isolation grant and up to 
$25,000 for Direct Effect. 
 

Question: For Direct Effect (not Isolation) applications for first time applicants, is it advised to request the full 
funding amount (e.g., $25K) or can a lesser amount be requested? (I'm accustomed to scientific grants where 
funding sources expect applicants to request full/maximum amount.) 
 
 Answer: You do not need to request the full amount. Any amount under the maximum $25,000 is accepted. 
 
Question: If we applied for a direct effect grant in this cycle, would we be excluded from applying for the high 



impact grant until one year after the conclusion of the direct effect grant? 
 

Answer: You would only be excluded from applying until one year after the conclusion of the grant year if 
you are funded. 
 

Question: Is there higher priority for funded projects that have collaborators or multiple sites involved? 
 

Answer: Collaborators or multiple sites involved in a project is allowable, however all funding must remain 
with the funded program. No subawards or fiscal sponsorships are allowed. Letters of Collaboration or 
partnership are an excellent addition to the application but are not required and priority is not placed on 
applications with collaborators. 

 
Question: Last year our municipality received a grant for our library.  Can we apply for a grant that would go to the 
school system, for example? 
 

Answer: The municipality will be eligible to re-apply when the previously funded grant is closed and has 
passed the one-year eligibility waiting period.  

 
Question: If our main function is to help supplement clients(quadriplegics) with funds for additional in-home care 
hours, are we not eligible, even if our project is separate from the funds. This is essentially a reimbursement to 
them for their attendants. 
 

Answer: The Reeve Foundation is unable to fund reimbursements for services, so this project would not be 
eligible for funding.  

 
Question: Will we be allowed to provide mailing supplies and postage to return loaned items? 
 
 Answer: Yes. 
 
Question: Would music therapy be allowable? 
 
 Answer: Yes. 
 
Question: What about a Speech Pathologist to help ALS Patients? 
 
 Answer: This would be eligible.  
 
Question: Are we able to incorporate respite/caregiving into a proposal for the COVID-19: Addressing Social 
Isolation Grant or are we only allowed to apply for respite/caregiving under the umbrella of the High Impact 
Priority Quality of Life Grant (capped at $30,000)? 
 

Answer: The COVID-19: Addressing Social Isolation grant opportunity is geared towards organizations 
offering virtual or socially distanced/COVID-safe programming to combat loneliness and isolation due to the 
pandemic. Respite/caregiving projects could fit within this category if you are able to show the connection 
between the services and addressing social isolation.  Otherwise, you may want to consider appling for our 
High Impact Priority grant opportunity when it next becomes available.  

 
Question: Can we apply for an elevator to get to the second floor of our building? 
 
 Answer: We are able to fund lifts & elevators which are generally simple plug-in devices that help people get 
up a few stairs or from one floor to another. Most elevators generally fall under construction. We cannot fund the 
excavation or construction of the elevator or shaft, as that would be considered major construction. 
 
Question: Another question regarding eligibility: our program is run by a combination of professional teaching 
artists/arts educators, in collaboration with a physical therapist. Some physical therapy students also volunteer 
with the program to provide additional support. Does this disqualify us, or would expenses just need to be put 
toward other things (i.e. not paying the physical therapist’s salary)?    



 
Answer: The Reeve Foundation can support anything but the actual physical therapy itself. If a staff member 
holds a physical therapy degree but is not providing physical therapy, they would be eligible. Any other 
aspects of the program that do not include physical therapy would also be eligible. 

 
Question: Is music therapy considered rehabilitative therapy? 
 
 Answer: No. 
 
Question: A community building owned by a city can apply for residents in a gym? Gym programming/instruction?
    
 Answer: Yes, gym programming or instruction at a city-owned gym is eligible.  
 
Question: Can programs be considered new/innovative if they have been in existence for some time but never 
funded by the Reeve Foundation? Or only if they are being launched now for the first time?    
 
 Answer: Ongoing programs can be considered new/innovative if they are new to the Reeve Foundation. 
 
Question: What about new exercise equipment that promotes independence in a park?   
 
 Answer: This would be eligible. 
 
Question: Is gym equipment that supports independence but requires assistance from gym staff such as an 
exercise trainer allowable? What about a PT/OT?   
 

Answer: Gym equipment that requires assistance from gym staff such as an exercise trainer is allowable. The 
equipment would also be eligible if the staff member has a PT/OT degree, but is providing exercise 
assistance and NOT PT/OT.  

 
Question: We are seeking funding to renovate a lodge building at a camp property which serves children with 
disabilities and their families. We provide fishing/camping in accessible cabins/hunting/wildlife viewing. The lodge 
building on the property will serve as a gathering place for families, place for meals and activities etc. Would 
renovations to the lodge building (which is currently not in useable condition) be eligible for funding?  
  

Answer: Any ADA-accessible components, such as bathroom modifications, electronic door openers ramp 
installations and supplies such as adapted sporting equipment would be eligible. Any 
renovations/equipment not directly related to increasing access or quality of life for those living with 
paralysis will not be considered. 

 
Question: Can grant funds be used to support a program that primarily gives out equipment to individuals if the 
funds aren't used specifically to purchase that equipment?    
 

Answer: If there is another aspect of the program that fits within the grant guidelines, it would be eligible. 
The Reeve Foundation would be unable to fund any requests having to do with paying for or shipping 
anything that will be gifted to individuals.  

 
Question: If we provide kits for students to make adapted equipment for use at home (the kits would stay at the 
facility) are they eligible or are they ineligible because the kids are taking the equipment, they make home? 
 

Answer: We would be able to fund any supplies that are used to create the equipment, however the Reeve 
Foundation would not be able to fund any supplies that are involved in the creation of the equipment that 
goes home. For example, we can fund a hammer/adapted hand attachment in the kits, but not the nails or 
other supplies used to make the equipment that goes home.  

 
Question: Are staffing expenses/salaries for youth/camp personnel eligible if these are for staff who oversee 
programming at a universally accessible playground?    
 



 Answer: Yes. 
 
Question: If we fund individual vehicle modifications, but we want to have an event in the desert with adaptive 
equipment like recumbent bikes, modified UHV's that would be used only for our events twice a year, would that 
qualify? 
 
 Answer: Yes, the events would qualify. 
 
Question: Are the airfare ($500) and hotel ($225/night) limits per program, or would that be per participant? For 
example, if I had 5 participants in a program, would each participant be covered for a $500 flight or is it just 1 for 
the entire program?    
 
 Answer: These limits are per person/participant. 
 
Question: I noticed that guidelines say that equipment IS allowed for Nursing Home Transition.  Can you be more 
specific as to what that means?    
 
 Answer: Under our High Impact Priority – Nursing Home Transition grant, ADA/accessible equipment such as 
accessible ovens, roll-in showers or ramp installations can be purchased for individuals in order to make their home 
more accessible and encourage safer transitions from nursing homes, or to divert people from entering nursing 
homes. This is the only Quality of Life grant program in which the purchase of equipment for permanent use by 
individuals is eligible. High Impact Priority is not currently being offered with the 2021 1st Cycle and applications will 
not be available for this program again until September 2021. 
 
Question: What about the cost of mailing medications to a patient’s home?    
 
 Answer: This would not be eligible. 
 
Question: Will the grant pay for surf therapy lessons for disabled veterans with paralysis? The grant would provide 
for contracted personnel to provide the surf therapy.    
 
 Answer: This would be eligible. 
 
Question: Would the purchase, training and initial medical costs for service animals for veterans who are paralyzed 
considered allowable costs?    
 
 Answer: Yes. 
 
Question: It is stated that expenses for caregiving is an allowable expense. Would payments need to be made 
directly to a health service organization?    
 

Answer: Yes. Payments must be made directly to the caregiving agency to be eligible for funding. 
Reimbursements to families after they pay for respite/caregiving is not eligible. 

 
Question: Are collaborations between community-based nonprofits and larger (say university) valued by the 
reviewers of the grant apps?    
 

Answer: These collaborations are an excellent addition to an application but do not necessarily give it 
automatic priority over others without. 

 
Question: With ADA entry door granted being accepted, would a heated sidewalk grant be accepted?   
 
 Answer: You would need to be able to show the need for a heated sidewalk and how it provides accessibility 
for people living with paralysis. 
 
Question: Can the COVID social isolation grants be used for employment programs? I see that is in the High Impact 
category. 



 
Answer: No. The COVID-19: Addressing Social Isolation grant opportunity is geared towards organizations 
offering virtual or socially distanced/COVID-safe programming to combat loneliness and isolation due to the 
pandemic. Employment programs do not fit this category and should be applied for during our High Impact 
Priority grant opportunity. 

 
Question: Does our 501c3 application need to be complete before I can apply for one of these grants?  
  

Answer: Yes, your organization needs to have received it’s 501(C)3 IRS tax determination status letter prior 
to application submission. 

 
Question: If we’re asking for a portion of funding for a large project do we need to include vendor quotes for ALL 
budget lines or just the items that we are specifically requesting funds from Reeve for?    
 
 Answer: Only include budget-line items for the funds you are specifically requesting from the Reeve 
Foundation. If you would like to provide additional vendor quotes to give additional insight into what your program 
will be purchasing, that is OK but not required. Vendor quotes (valid within 3 months of application submission) for 
requested budget items are highly encouraged. 
 
Question: hello. our agency was just awarded a QOL grant award from Dana and Christopher Reeve fdn.  This was 
for the direct effect QOL 2nd cycle. Does this create any eligibility concerns if we are applying for this opportunity, 
but it is for a completely different program?    
 

Answer: Yes, having another open grant with the Reeve Foundation makes you ineligible from applying for 
additional funding. 

 
Question: Would a pool lift be eligible if one of the services provided in the pool is Rehabilitation Therapy, as well 
as aquatic fitness / exercise?   
 
 Answer: Yes, it would be eligible. 
 
Question: Does the character count include spaces?    
 

Answer: Yes, however the character counts for most open-ended questions are between 5,000-10,000 
characters. This should provide more than enough space to include all necessary information. 

 
Question: If we do not have other sources of funding, does that count against us? 
 
 Answer: No. 
 
Question: Are trainings and capacity building permitted?    
 
 Answer: Yes. 
 
Question: Could an equicizer to use for therapeutic riding, saddles/pads, and materials to make a sensory riding 
trail be eligible?      
 
 Answer: Yes. 
 
Question: The deadline on this project is March 16.   We hear about another grant from another organization (that 
this project is dependent on) on March 30.   Obviously, we will have to list our other grant as “pending.”   But if we 
get the other grant from the other organization on March 30, can we notify you that our grant from the other 
organization is now “committed”?    
 

Answer: Yes, you can email QOL@ChristopherReeve.org and we can edit your application to reflect the 
updated committed funding. 
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Question: Are marketing efforts to attract new participants eligible?    
 
 Answer: Yes. 
 
Question: Are professional development/training activities an allowable expense?    
 

Answer: Yes, as long as the training activities and development is directly related to providing programming 
or improving quality of life for those living with paralysis, their family members or caregivers. 

 
Question: Are faith-based social isolation projects eligible?    
 
 Answer: Yes. 
 
Question: Are we able to include more than one program under the same grant/same nonprofit? (example- we 
have an outing program and a camp program. Can we include both?)    
 
 Answer: Yes. 
 
Question: If we wanted to upgrade the accessibility of a trail for people using wheelchairs, can we submit under 
the Covid-19 grant?    
 
 Answer: No, this would be considered a Direct Effect project. 
 
Question: Can adaptive equipment that provides access to paralyzed individuals also be used to provide access to a 
broader range of disabled individuals.  For example, a beach wheelchair may be used by individuals with impaired 
mobility, but who are not paralyzed.  How are projects evaluated (including how should budgets be presented) 
where certain equipment users would be paralyzed, but other users would have limited mobility?   
 

Answer: Cross-disability projects such as equipment that can be used by people with paralysis and other 
disabilities are eligible.  

 
Question: My organization is seeking an accessible van for our organization to provide/exchange/transport DME 
and supplies to our constituents across the state. Does this sound like something that could be funded?  
 
 Answer: Yes, this would be eligible. 
 
Question: Can the new COVID-19 category support in-person/virtual therapy - OT, PT, etc.?    
 

Answer: The Reeve Foundation is unable to fund physical, occupational, or rehabilitative therapies, however 
therapies such as speech or music therapies are allowed. Support groups or group therapy are also examples 
of allowable requests. 

 
Question: Including catheters?    
 
 Answer: Since catheters are unable to be loaned and reused, they would be considered gifts and therefore 
would be ineligible. 
 
Question: Would it be better to show a wider or narrow gap in funding when showing committed funds for an 
established program and a reputable provider?    
 

Answer: The Reeve Foundation does not have a preference for the amount of committed funds for 
established programs. 

 
Question: If the grant supports purchase of electric bikes - can the bikes be used by others with disabilities (in 
addition to those with paralysis)?    
 



 Answer: Absolutely! 
 
Question: As the pandemic is in flux… would you expect the COVID isolation grants to be largely online activities? 
Or in person activities if it makes reasonable sense    
 

Answer: You can apply for either virtual or in-person programming. If applying for in-person programming, 
please demonstrate how you will maintain social distance/COVID safety protocols during programming. 

 
Question: Who would I contact to access my organization’s previous grant applications?    
 
 Answer: Please contact QOL@ChristopherReeve.org.  
 
Question: Do one-time federal COVID relief funds need to be reported in our annual federal funding total?  
 
 Answer: No. 
 
Question: I'm starting an Alumni Club at WWRC in Virginia. Would something like this - a virtual program that 
reaches across the state - be eligible? 
 

Answer: Yes, as long as the Alumni Club would be serving those living with paralysis or paralysis-causing 
conditions, their family members or caregivers. 

 
Question: Could this grant cover community center memberships? For example, scholarships at the YMCA. 
 
 Answer: Yes. 
 
Question: Do you provide funding for legal services to assist people with paralysis?    
 
 Answer: No. 
 
Question: Would upgrading playground equipment to wheelchair accessible (replacing gravel Pad with accessible) 
qualify for the COVID-19 social isolation funding?  
 
 Answer: No, but it would qualify as a Direct Effect grant. 
 
Question: Can a project be representative of a collaborative group of non-profit organizations with a single org 
serving as the lead?    
 

Answer: A group of organizations can collaborate on a project, however the applying organization should be 
the only organization receiving funding. No fiscal sponsorships or subawards are eligible. 

 
Question: The organization doesn't serve people with paralysis, but the path would allow this to happen. Would 
an org that doesn't have a history of serving individuals with paralysis be eligible.    
 

Answer: An organization can’t serve those living with paralysis if their facility isn’t accessible! This project 
would be eligible if it would serve a majority of individuals living with paralysis. 

 
Question: Funding of accessible fitness equipment to make accessible fitness more available in a community-based 
setting?    
 
 Answer: This would be eligible. 
 
Question: Are mental health services such as support groups allowable?    
 

Answer: Yes. Paying for things such as individual therapy sessions would be considered gifts and therefore 
would not be eligible. 
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Question: How do you verify the number of people the grant will service?    
 
 Answer: We trust our grantees to report accurate service numbers.  
 
Question: Could you provide an example of a type of camp that the Foundation is able to support?  
 
 Answer: You can view examples of previously funded programs on our website. 
 
Question: We want to provide surf lessons to give surf therapy to disabled veterans who are paralyzed. Is there a 
limitation on who can provide the surf lessons to be qualified for the grant?    
 

Answer: There is no limitation on who can provide the lessons, as long as they are trained and accredited to 
safely provide the lessons. 

 
Question: Will a Website to support Adults with CP, fall under Advocacy?    
 
 Answer: Either advocacy or media development. 
 
Question: Will the COVID social isolation grants be reviewed with an eye to their sustainability, i.e., will you be 
looking for programs that will continue after the pandemic is over?    
 

Answer: While we do consider sustainability when reviewing applications, we also recognize that social 
isolation due to the pandemic is heightened now and when life is able to return to normal, some of these 
programs may no longer be necessary. Applicants should be able to demonstrate how the program will be 
sustained at least throughout the remainder of the COVID-19 pandemic. A sustainable program beyond the 
pandemic is encouraged but not required.  

 
Question: If our organization was facilitating the shipping of 3rd part donations of medical supplies to those who 
needed them, so grant money wouldn't be used to purchase the items, is that allowed? 
 
 Answer: No, because we are unable to pay to ship gifts to individuals. 
 
Question: Can the COVID-19 social isolation grant include funding for social activities that include people with 
disabilities, including those with paralysis? The activities feature at least 30% of performers are disabled including 
paralysis.    
 
 Answer: A majority of the people served by the program should be living with paralysis or paralysis-causing 
conditions. If the majority of those that will benefit from funding are not living with paralysis, the project may not be 
funded.  
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	Question: on an accessible playground, I have a design that has been put together by a company we are working with. First, it is preliminary-- we expect to make changes when the designer is coming to the area in late October. Can I submit the prelimin...
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	Question: The majority of people served by the grant must be people living with paralysis and their families/caregivers? Our project is significantly modifying an existing dock to make it universally accessible for community boating. Therefore, the ma...
	Question: Would transportation expenses go under travel expenses in the budget?
	Question: Would transportation expenses go under travel expenses in the budget?
	Question: Is there a match requirement to apply?
	Question: Is there a match requirement to apply?
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	Question: We have a relatively new program that we were forced to discontinue a contract to provide home-based services to veterans with brain injuries, when the primary funder of the organization who contracted with us cut reimbursement rates in half...
	Question: We have a relatively new program that we were forced to discontinue a contract to provide home-based services to veterans with brain injuries, when the primary funder of the organization who contracted with us cut reimbursement rates in half...
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	Answer: In accordance with our cooperative agreement with Administration for Community Living, we are unable to approve funding for sub-awards. This would qualify as a sub-award, which would make the proposed project ineligible.
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