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Welcome 
  to the STREATOR FAMILY YMCA

WE ARE GLAD YOU'RE HERE! As a Member of the YMCA, 
you now belong to a community of people focused on 
wellness, family, and helping others. You've taken the first 
step by becoming a member, and now we encourage you 
to become fully engaged in all we have to offer. It is our 
mission to help you take charge of your health, spend 
quality time with your family, and develop relationships with 
your neighbors.   

In order to make the time you spend here more enjoyable and 
rewarding, we invite you to become acquainted with our staff, 
programs and services.  This handbook will provide you with 
general information regarding your membership, our facility 
and YMCA policies. Information about our programming can 
be found on our website: www.streatorymca.org.

We take pride in the friendliness of our staff and their 
willingness to assist our members. Your thoughts, comments, 
and questions are always welcome. Please feel free to 
approach any of our staff members at any time.

Thank you for choosing the Streator Family YMCA for your 
family's recreational and fitness needs. You are now 
empowered to strive for those goals you have set, so come 
often and take full advantage of your new membership!

 

http://www.tcfymca.org
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WHO WE ARE 
The Streator Family YMCA has been proudly serving the Streator 
community since 1914.  Our programs and our staff are committed to 
demonstrating on a daily basis the core values for which we stand: 
CARING, HONESTY, RESPECT AND RESPONSIBILITY.  In 2017, we 
received a $1,000,000 grant through OSF HealthCare to go towards a 
building addition and Youth Action Arcade, aiding in better health and 
wellness for our community. We are grateful to OSF HealthCare for 
believing in this endeavor to benefit the health of our community.

OUR CAUSE 
At the Y, strengthening community is our cause. Every day, we work 
side-by-side with our neighbors to make sure that everyone, 
regardless of age, income, or background, has the opportunity to learn 
and grow. 

OUR MISSION 
As part of a worldwide movement in more than 120 countries, the 
Streator Family YMCA strives to put Christian principles into practice 
through programs that build a healthy spirit, mind, and body for all.

OUR FOCUS 
The YMCA is the nation’s leading nonprofit organization committed to 
strengthening communities through...

 YOUTH DEVELOPMENT 
Nurturing the potential of every child and teen. 

 HEALTHY LIVING 
Improving the community’s health and well-being. 

 SOCIAL RESPONSIBILITY 
Giving back and providing support to our neighbors. 

ABOUT US 
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MEMBER BENEFITS 

 Full Facility Access
 FREE Child Watch
 FREE Fitness / Equipment Orientation
 SMART START Wellness Program
 Special Discounted Member Pricing for Programs & Special

Events
 Action Arcade Access
 Indoor pool
 Lap Swim | Open Swim | Water Exercise Programs
 FREE Group Exercise Classes
 Special Member Pricing for Birthday Parties
 1 Full Size Gymnasium & 1 Multi-Purpose Gymnasium
 Wellness Centers featuring treadmills, stair machine, weight

machines, ellipticals, stationary bikes, free weight stations &
more

 24 Hour Access Wellness Center
 Special Family Events

PLUS - Nationwide Access: more than 2,400 YMCAs across the 
country will honor your YMCA membership as part of the YMCA's 
Nationwide Access program... AND SO MUCH MORE!

http://tcfymca.org/for-youth-development/child-care/
http://tcfymca.org/for-healthy-living/fitness-center/equipment-orientations/
http://tcfymca.org/about-us/registration-information/
http://tcfymca.org/for-youth-development/aquatics/
http://tcfymca.org/quicklinks/AquaticsSchedule.pdf
http://tcfymca.org/for-healthy-living/adult-sports-and-recreation/aquatics/
http://tcfymca.org/for-youth-development/youth-fitness/kids-cardio/
http://tcfymca.org/about-us/810-2/
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CODE OF CONDUCT 
The Streator Family YMCA is committed to providing a safe and welcoming 
environment for all. To promote safety and comfort, the YMCA asks all 
persons to act appropriately at all times when in our facilities, on our 
property or participating in our programs. We expect persons using the 
YMCA to act maturely, to behave responsibly, and to respect the rights 
and dignity of others. The actions listed below, which are not intended to 
be an all-inclusive list of behaviors, are considered inappropriate and are 
prohibited in our facilities or programs.

 Using or possessing alcohol or illegal drugs on YMCA property, in YMCA 
vehicles or facilities, or at YMCA-sponsored programs

 Smoking, vaping, or using tobacco products on YMCA property – all 
of our YMCA buildings and grounds are smoke-free environments

 Carrying or concealing a weapon or any device or object that may be 
used as a weapon. Patrons with a legal conceal carry license are not 
allowed to enter the facility with a firearm

 Harassment or intimidation by words, gestures, body language, or any 
type of menacing behavior

 Physical contact with another person in an angry, aggressive, or 
threatening way

 Verbally abusive behavior, including profanity, angry language, 
swearing, name-calling, or shouting

 Sexually explicit conversation or behavior; any sexual contact with 
another person

 Inappropriate or revealing attire
 Video recording of any kind inside the YMCA facilities
 Theft or behavior that results in the destruction or loss of property
 Loitering within facilities or on the grounds of the YMCA after being 

requested to depart the YMCA's property
 Using electronic devices in locker rooms (cell phones, cameras, etc.)
 Bringing unregistered guests into the facility at any time
 Using social networking sites in a manner that is contrary to the YMCA's 

mission, detrimental to the community, or is in violation of the law

ABOUT US 
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In addition, the YMCA conducts regular sex offender screenings on all 
members, participants, and guests. If a sex offender match occurs, the 
YMCA will immediately cancel membership, end program participation, and 
remove visitation access. Any individual affected by this policy shall have 
the right to appeal this decision to the Streator Family YMCA Executive 
Committee within 60 days of applying for membership, program, or guest 
pass. The decision of the Executive Committee is final. Applicants are 
prohibited from entering the YMCA while the appeal is pending.

If conduct is being violated, it should be immediately reported to a YMCA 
Staff member on duty. Please notify a Staff member if assistance is needed. 
Suspension or termination of YMCA membership may result from a violation 
of the Code of Conduct. While an incident is being investigated, the 
membership of the person(s) accused of violating this Code of Conduct may 
be temporarily suspended pending a final decision. Some areas of our 
facility utilize video technology to protect all persons and will be turned 
over to authorities when needed.

  

Your YMCA membership opens up a world of 
fitness options and recreational activities for 

families and individuals of any age.  

ABOUT US 
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MEMBERSHIP INFORMATION 

MEMBER ACCESS 
Membership QR Codes
 All members are required to have a photo ID taken and will be issued a

QR code.
 All new members must sign off on our sex offender policy
 Lost or stolen QR codes must be reported to the Welcome Desk and

a new QR code will be issued.

MEMBERSHIP POLICIES 
Refund/Cancellation/Member Status Policies
The YMCA does not issue any type of membership refund. Any balance due 
at the time of termination must be paid before a membership is cancelled. 
Membership status changes must take place on the 15th of each month. 
Status changes/cancellations will not be accepted until all paperwork is 
complete. The YMCA will debit any account that is returned NSF a $25 fee. 
The YMCA will send payment through a second time to collect this 
membership payment. Any bank draft member that does not fulfill the initial 
commitment is subject to a $50 cancellation fee.
 
Membership Annual Renewals 
A renewal notice will be mailed to you approximately one month prior to 
your expiration date. Note that memberships that are being paid for by 
monthly bank draft will not require a renewal notice and are continuous 
until cancellation.

Nationwide  Program 
Our Nationwide Program allows you to visit other YMCA's around the 
country while you travel. As a YMCA member, you're always welcome at 
every YMCA (please bring a photo ID).
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GUEST PASS POLICY 
Streator Family YMCA is a membership organization and our first priority is 
to serve our members who have made a commitment to the YMCA by 
joining. The purpose behind our guest policy is to enhance service to 
current members who are encouraging a friend to join and to make 
accommodations for out-of-town family and visitors.

Guest Pass Pricing
Guest passes can be purchased at the Welcome Desk. Each guest is 
allowed to purchase up to 6 guest passes per year. Guest names will be 
recorded at the Welcome Desk. We encourage our guests to request a tour 
prior to sampling the facilities. Guest passes expire upon leaving the YMCA.

Daily 
 $5 
 $10 

 Guest Rates Fees 
Youth: 0-17yrs  
Adult: 18+yrs      

Guest Restrictions 

 Anyone caught bringing in a guest in may have their membership 
revoked

 Guest must provide valid photo identification
 Guest must register at the Welcome Desk and sign the Guest Waiver 

before using the facility (any guest under 18 must have their parent/
guardian sign the Guest Waiver before using the facility)

 Youth Guests (ages 13 & under) must have an adult (age 18 or older) 
remain at the YMCA with the youth guest at all times (adult must also 
purchase a guest pass unless they are a member)

 Guests must adhere to all YMCA policies and usage guidelines

 Guest passes do NOT include the pool, 24 hour access, classes, or 
child watch

MEMBERSHIP INFORMATION 
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SOCIAL RESPONSIBLITY 
Scholarships 
The YMCA welcomes all who wish to participate and believes that no one 
should be denied membership based on their ability to pay. Through our 
Membership for All Campaign, the Streator Family YMCA provides 
membership scholarships to youth, adults, and families based on individual 
needs and circumstances.

Determining scholarship amounts is handled in a fair and consistent 
manner and every YMCA member receives the same membership benefits, 
regardless of whether they are receiving a scholarship. YMCA members 
can feel confident knowing that they are part of an organization that cares 
greatly for the well-being of all people. If we can assist you through the 
Membership for All Program, please contact the Welcome Desk to fill out 
an application. This process takes approximately 2 weeks and is based on 
annual income and extenuating circumstances.

For  SOCIAL RESPONSIB

For  SOCIAL RESPONSIBILITY: 

The generosity of others is at the core of our 
existence. Through this support we are able  to 

give back to the community that we serve.

MEMBERSHIP INFORMATION 
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MEMBERSHIP INFORMATION 

HEALTH AND FITNESS SERVICES 
Group Exercise Classes
Fitness Classes at the YMCA are included in your membership. We offer 
several Group Exercise options weekly including Total Body Transformation, 
Barre, HIIT, Zumba, Silver Sneakers, Cycling, Yoga, and more. Classes exist for 
ALL fitness levels from beginners to the more experienced. A Group Exercise 
Class Schedule is available online or at the Welcome Desk. Reservations can 
also be made online. Please note, there are no spectators allowed in any 

classes.

Wellness Center Orientation
Every member is given the opportunity to go through a FREE, one-time 
orientation.  Equipment orientations will help you learn the proper form and 
technique for the weight equipment and show you how to use cardio 
machines such as the elliptical, bike, and treadmill. Orientations last 
approximately 45 minutes. Appointment times and availability vary.  Please 

sign-up at the Welcome Desk.

Personal Training
A certified Personal Trainer will create a program for you based upon your 
individual fitness goals. Whether you are new to exercise, an athlete, or need 
to break through a plateau, a certified Personal Trainer can safely develop an 
effective exercise routine for you. A variety of packages are available. Find 

out more online or inquire at the Welcome Desk.F

For    HEALTHY LIVING: 
Being healthy means more than simply 

being physically active. It’s about maintaining
 a balance in body, mind, and spirit. 



Active Older Adults 
Regular exercise is especially important for older adults, and it's never too 
late to start. Often times, it is inactivity that slows down seniors, rather than 
their inability due to the aging process. The YMCA offers opportunities for 
active older adults to engage in group water exercise classes, circuit 
training, as well as the trademarked Silver Sneakers program. These classes 
are included with your YMCA membership. Days and times are listed on the 
Group Exercise Schedule which is posted near the Welcome Desk and can 
be found online.

GENERAL POLICIES 
Locker Rooms
The YMCA offers male and female locker rooms as well as a unisex/Family 
Changing Room. Children ages 6 and above of the opposite sex are not 
allowed in each respective locker room, but instead please use the unisex/
Family Changing Room located off the front lobby. No electronic devices, 
including cell phones, are to be used inside the locker rooms. The YMCA is 
not responsible for lost, stolen, or damaged items; please secure your items 
in a locker. Lockers are available for rent for $10 per month. All locks and 
personal property must be removed nightly. If a lock and property are 
removed by YMCA staff, it will be kept in lost and found for 14 days before 
being recycled for charitable purposes. Anyone caught defacing anything in 

the locker rooms will be prosecuted.

Proper Attire/Hygiene
Appropriate workout attire is required.  Shirts must be worn at all times. All 
undergarments should be covered. No swimsuits or clothing that may be 
inappropriate in a family environment allowed. Non-marking, closed toe 
athletic shoes must be worn in all fitness areas.  Please be courteous to 
others by observing regular hygiene and limiting use of perfumed sprays. 

FACILITY USE GUIDELINES 

12
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Gymnasiums
The full size gymnasium is often divided in half and scheduled accordingly. 
The multi-purpose gym is also available for a variety of activities, including 
basketball and more!  Members are welcome to use either gym during any 
“open gym” time.  Gym Schedules, which change frequently, are located at the 
Welcome Desk and can also be found online. Proper non-marking shoes and 
attire are required. There is no dunking on YMCA basketball hoops.

Lost and Found 
The YMCA is not responsible for lost or stolen property.  However, we do keep 
lost and found items whenever possible.  All items found in the YMCA will be 
kept for at least 14 days before being recycled for charitable purposes. 

Photo / Video Notice 
The YMCA photographs and/or videotapes our members and program 
participants in various activities.  Some of this material is used for marketing 
and/or fundraising.  If you do not want to be photographed, please tell the 
photographer or step out of the shot. Cameras (including cameras on cell 
phones) are not allowed to be used in the locker rooms. Video recording by 
anyone other than YMCA staff for the purposes listed above is strictly 
prohibited.

Accidents, Injuries 
The YMCA does not provide accident insurance for members, program 
participant, or guests. Each person participates at their own risk. All cases of 
accident, injury, or unusual incidents should be reported to staff on duty or to 
the Welcome Desk. The YMCA assumes no responsibility for injuries incurred 
while participating in YMCA activities.

Smoking and Alcohol Use 
YMCA facilities and grounds are smoke-free (including all tobacco & vaping 
products), drug-free, and alcohol-free environments.

FACILITY USE GUIDELINES 
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FACILITY USE GUIDELINES 
Parties 
The YMCA facilities are available to rent for birthday parties. Facility rental is 
based on availability and must be booked two weeks in advance. Birthday 
parties can be booked for both members and non-members. Contact the 
Welcome Desk for facility rental information. 

WELLNESS CENTER POLICIES
Conduct and Etiquette 
Respect the rights of others by using courteous and appropriate 
behavior. Profanity is not allowed. Please use headphones for personal 
music. Please follow the YMCA values of Caring, Honesty, Respect, and 
Responsibility to govern behavior.

Age  Guidelines
• Members  age 13 and older are permitted full use of the Upstairs 

Wellness Center (waivers must be signed by parent/guardian unless 
over 18 years of age)

• 13 year olds that want to use the Upstairs Wellness Center MUST 
complete orientation by a wellness coach on proper use of the 
equipment. Proof of completion will be recorded and appear on their 
Members age 14 and older are permitted full use of both Upstairs and 
Downstairs Wellness Centers.

Rack   Your  Weights  & Sanitize Equipment
As a courtesy, when using free weights (or other mobile equipment) please 
return them to their proper place at the end of your workout, making sure to 
strip bars and return plates to racks. We ask that you also sanitize the 
equipment after use using cleaning spray and paper towels when finished. 
Spray and paper towels are provided in both Wellness Centers.
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Circuits and Lingering on Equipment 
If you intend to perform more than one set of repetitions on a machine, 
please allow others to work in between your sets.  Be careful not to interfere 
with another’s workout by lingering too long on any one piece of 
equipment. 

Report Equipment Malfunctions & Injuries 
Fitness center participants should report all equipment malfunctions, 
personal injuries and concerns immediately to the staff.

Food 
Closed water bottles are allowed.  No food or other drinks are is permitted 
in any Wellness Center including the gyms. Any food or other beverage 
must remain in the lobby.

Wellness Center Orientations
• Members that are 13 years old   that would like to use the Upstairs

Wellness Center equipment are REQUIRED to complete this
orientation.

• Members that are 14 years of age and older may use the Downstairs
Wellness Center. Orientation is encouraged, but not required.

• It is highly recommended that all members participate in a brief
Equipment Orientation. This is a FREE benefit included with
your membership!

Personal Trainers
The YMCA offers Personal Training for our facility members.  Please refer to 
the Program Guide online for rate information. USE OF NON-YMCA 

PERSONAL TRAINERS IS PROHIBITED WITHIN OUR FACILITIES. 

Medical Clearance
The YMCA strongly recommends that you consult your physician before 
beginning a new exercise program. 

FACILITY USE GUIDELINES 
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FACILITY USE GUIDELINES 

YMCA POOL POLICIES 
The Pool Schedule is posted at the Welcome Desk and online. Please enter 
and exit the pool area through the locker rooms or unisex/Family Changing 
Room. The YMCA reserves the right to close the pool if severe weather is 
in the direct vicinity and poses a significant threat. The YMCA complies 
with all applicable state and local aquatic safety codes. See our Welcome 
Desk for our aquatics safety plan. 

Age Guidelines 

• Children under 13  must be accompanied by a parent/guardian. The 
parent/guardian is required to remain in the pool area or in the lobby 
to supervise their children while swimming.

• YMCA lifeguards reserve the right to test swimming competency of 
any participant at any time if their ability to safely utilize the deep end 
of the pool is in question.

• Children age 2 and under have a 30 minute time limit in the pool per Red 
Cross guidelines on safety.

• No one is allowed in the pool without a lifeguard present.
Proper Attire 

Appropriate swimming apparel is required.  Children who are not toilet- 
trained are required to wear swim diapers when in the pool. 

Supervision 

Parents or guardians are responsible for supervising their children. 
Lifeguards are on duty to enforce rules and to respond in case of an 
emergency. YMCA lifeguards reserve the right to test swimming competency 
of any participant at any time if their ability to safely utilize the deep end of the 
pool is in question.
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Pool Rules: 

• Lifeguards are the final authority on all pool safety rules
• Soap showers are required before swimming
• Street shoes are not permitted on pool deck
• No running on pool deck
• No wild or dangerous play allowed
• No diving in the shallow end of the pool
• No food or beverages allowed in the pool area
• Swimmers with open sores, rashes or infectious disease are asked to

refrain from using the pool
• Lifeguard has authority to implement special rules if necessary
• Non-swimmers of any age are not permitted in the deep end of the pool
• Youth who need assistance or a flotation device MUST have an adult in

the water with them and will not be permitted in the deep end of the
pool

INCLEMENT WEATHER POLICY 
The YMCA makes every effort possible to keep the Y and its 
programs running during periods of inclement weather.  Closing 
decisions are based on weather alerts, road and school closings, and 
the ability of YMCA staff to get to and from the Y and operate the facility 
safely. In case of closing or early closing, we will update our closing 
status on our website and social media.
On the rare occasion that the Y closes due to the weather, we are 
unable to offer a refund, credit, or make-up classes.  When weather is 
questionable, it’s best to call ahead. 
The YMCA Tot-Lot Preschool DOES follow the Streator Elementary School 
District closings and will be posted on our website and social media.

FACILITY GUIDELINES 
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TOT-LOT PROGRAM
Our Tot-Lot provides a fun classroom environment where children are 
encouraged to explore and are challenged to learn, while making friends and 
developing self-confidence.  The Tot-Lot Program is open to the community. 

CHILD WATCH
Ages 6 weeks - 10 years old
The YMCA is here to help you achieve balance in your busy lifestyle. We'll 
watch your children play while you work out! Our Child Watch services are 
provided for parents while attending classes, using the YMCA for fitness, or 
participating in recreational activities WITHIN THE FACILITY. Parents/
guardians are not permitted to leave the facility and must sign in/out 
children and leave a cell phone as well as who is allowed to pick up the 
children. Our goal is to provide a safe, enriching, and fun environment for 
your children. Children play under the supervision of caring, trained YMCA 
staff. Children who are visibly sick will not be permitted into Child Watch. This 
service is provided FREE to our members. Hours of operation are listed on 
our website.

ACTION ARCADE 
Ages  7  - 13  years  old 
All your children to explore and discover while you involved in YMCA activities 
WITHIN THE FACILITY. Children 7-13 years old have an adventure waiting for 
them inside our Action Arcade. Parents are welcome to stay and play with 
their child or leave them attended by YMCA staff on duty inside the Action 
Arcade (parents must remain within the facility). There is no access unless 
there is a YMCA staff member on duty. The Action Arcade is a free benefit to 
our members. Any misbehavior may lead to a suspension of a child from this 
area and is at the YMCA's discretion.

CHILD CARE & YOUTH ACCESS 
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YOUTH FACILITY ACCESS 
• Children under 13 years of age must be under the direct supervision 

of a person age 18 or older.
• Children under 13 must have an adult in the building at all times.
• Age 13 and up may use the main floor facilities only.
• Youth ages 14 and up have full privilege for facility use.
• No members are allowed on the mezzanine level without a YMCA Staff 

member

YOUTH FITNESS POLICY 
• Members must be 13 years of age and older to use the Upstairs 

Wellness Center.
• All 13 year olds are required to complete an Orientation in order to 

use the Upstairs Wellness Center. Completion of orientation will be 
recorded on their account

• Members must be at least 14 years of age to use the Downstairs 
Wellness Center.

• Proper etiquette and respect for equipment and the facility 
should be exhibited at all times. Misconduct may result in the loss 
of privileges and/or YMCA membership.

For YOUTH DEVELOPMENT: 
The Y is the starting point for many youth 

to learn about becoming and staying active, 
and developing healthy habits they’ll carry 

with them throughout their lives. 
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SUPPORT YOUR Y 

ANNUAL CAMPAIGN 
GIVE. AND DO SO MUCH MORE.
Many YMCA members, businesses, and community volunteers support our 
Annual Campaign by campaigning and making donations.  All of the 
funds raised in the Annual Campaign  stay in our community to help local 
youth and their families.  By making a donation, you or your business can 
make a positive difference in a child's life. 

OUR PROMISE: No one will ever be turned away due to inability to pay. 
Our Annual Campaign provides the funding necessary to ensure that 
our community's children have access to the YMCA programs they 
need and deserve. Please help us keep our promise. Give generously to 
this year's Annual Campaign. 

A YMCA ENDOWMENT GIFT IS FOREVER 
Leave A Legacy 
An Endowment is a permanent investment that grows over time and 
continually generates resources that will be available forever, 
providing for the Y in perpetuity.  Gifts can be outright, through your will, 
charitable annuities, life insurance and other memorial types of gifts. 
The YMCA Board of Directors protect the principle of the fund and interest 
earnings help the YMCA live its inclusive mission.

VOLUNTEERING FOR THE Y 
At the YMCA, your time and talent go a long way. Every hour you spend as a 
YMCA volunteer translates into healthier lives for people of all ages, 
backgrounds, abilities, and income. Contact the Welcome Desk for more 
information.
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STAY CONNECTED 

Visit Our Website:  www.streatorymca.org 
Find all the current programming information, schedules, 

news, opportunities, and much more on our new website. 

“Like” Us on Facebook:  Streator Family YMCA and Streator 
YMCA Wellness  Receive announcements, view photographs,

and stay connected through our Facebook pages. 

Follow Us on Twitter:  @StreatorYmca
For those that like to tweet, we are there with you.  Follow 

us on Twitter & stay current on what’s happening at the Y.  

WE WELCOME YOUR THOUGHTS AND 
COMMENTS 
Thank you for including us as a part of your healthy lifestyle. Your 
experience and satisfaction are important to us. We invite you to speak to 
our staff, or to email your comments or questions. Current email 
addresses for our Executive Director, Membership Director, and Program 
Directors can be found on our website.

GET INVOLVED IN OUR PROGRAMS 
We offer programs year around for all members of your family.  Our 
program guides can be found online or can be picked up at our 
Welcome Desk.  Staying active in our programs helps you and your family 
stay connected to new friends and community members who share 
similar healthy lifestyle goals. 

JOIN US ONLINE AND STAY CURRENT 
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HOURS OF OPERATION* 
Regular Hours

Monday- Friday 
Saturday   
Sunday  

5:00 am -  8:00 pm 
8:00 am - 12:00 pm 
CLOSED

Holiday Hours 

The YMCA will be CLOSED in observance of the following holidays:  New Year’s 
Day, Easter Sunday, Memorial Day, Fourth of July, Labor Day , Thanksgiving 

Day, and Christmas Day. 

Other Holiday Special Hours will be posted on social media and our website.

* Hours subject to change.

Our Mission:  The Streator Family YMCA 
strives to put Christian principles into 
practice through programs that build a 
healthy spirit, mind and body for all.

STREATOR FAMILY YMCA 
815-672-2148
www.streatorymca.org

3/2021




