
Members FAQ 

Do I have to sign up for all group exercise classes?  

 At this time, registration for all classes offered by the YMCA of Greater Spartanburg will 

require registration through the new Mindbody software. 

Why do I have to sign up for classes?  

 The governor of South Carolina has placed restrictions on the total number of participants 

in group programs offered in all gyms.  

 

However, class sign-ups also allow instructors to properly prepare for different class sizes 

and for members to have an overall better experience.  

Can I sign up from my smart phone or tablet?  

 Yes. The Mindbody App for Android and Apple is the easiest way to sign-up. Over 90% of 

members use this App to reserve classes. If you have a different smart phone the easiest 

way is to use the Mindbodyonline.com mobile site.  

Can I still call in my class reservation?  

 Absolutely. You can call the Welcome Center at each branch to reserve your spot in the 

class. They will create your account and get your spot reserved for the class. The 

participant limitations and 24 hour sign-up policy still apply.  

What if I am having trouble signing up?  

 Your best option is to call the Welcome Center to check availability and have them assist. 

If you aren’t able to get in touch you can also show up for the class you were trying to 

reserve and let the instructor know that you were having trouble. They can help you get 

set up and if space is available, stay for the class. 

When can I register for classes? 

 Members will be able to see the foreseeable schedule for each branch, however, only 

classes within the next 24 hrs will be available for registration. 

What if a class is full? 

 At the moment, each class has a 10 person limit to meet the suggested guidelines. Each 

class will also have a 5 person waitlist. If both are full, members will not be able to 

register for that class. If you are on the waitlist and are eventually moved up to the 

regular class roster you will be automatically notified by the app. 

Steps for Reserving Your Class 

1. Download the Mindbody App 

2. Search for either the YMCA of Greater Spartanburg or the Thomas E. Hannah YMCA and 

select them as your home gym.  

3. Create your individual account  

4. Select to receive communication either by email or text 

5. Select your home branch 

6. Search for and select the class you wish to reserve 

7. Reserve your spot! 


