
     
 
 
Job Title: YMCA Oasis Shelter Director 

Oasis Teen Shelter & Oasis Daylight Center is a welcoming space and provides a safe and creative 
environment for teens 13-17. Youth might need to stay overnight for a variety of reasons, such as family 
conflict, crisis, feeling unsafe at home, not having anywhere to go, or just needing a healthy break from 
family. No reason is not valid! We are first come, first serve and all youth have access to a case manager who 
will work with them and their family to locate safe, stable, and permanent housing. 
 
The Director, in collaboration with the CEO and Executive team will lead the expansion of YMCA Oasis 
programming to grow our footprint and capacity to serve vulnerable youth across Skagit County. As an Oasis 
Shelter Director, you will also oversee and supervise all YMCA Oasis programs and activities, including the 
Oasis Teen Shelter program, the Oasis Daylight Center, the Oasis Outreach program, and the Mount Vernon 
Hope program.  
 
This role is a great opportunity to showcase your leadership skills, as you will be administering and directing 
operations, hiring, scheduling, and training new staff. You will be participating in senior staff and broader 
YMCA activities. 
 
The Director also facilitates and superintends all duties associated with Case Management of Runaway and 
Homeless youth that enter the Overnight Youth Shelter per WAC guidelines.   

Our Commitment to Equity 
 
Skagit Valley Family YMCA is an equal opportunity employer and is committed to providing equitable 
opportunities for all groups in terms and conditions of employment and personnel practices. The Y does not 
discriminate on the basis of race, color, national origin, age, perceived or actual physical or mental disability, 
pregnancy, genetic information, sex, sexual orientation, gender identity, marital status, creed, religion, 
honorably discharged veteran or military status, or use of a trained guide dog or service animal. All staff hired 
at the Y are encouraged to embrace, continually support, and enhance diversity and equity on our campus and 
in our community. 
 
Your Key Responsibilities: 
 
• Recruits, hires, and onboards staff members. Coordinates orientation and training for new staff and 

ongoing staff development and training. 
• Supervises program managers and ensures all staff certifications are current. 
• Ensures WAC compliance in Shelter Management and Case Management. 
• Supervises outreach efforts to increase knowledge of the shelter throughout the Skagit community. 
• Oversees staff scheduling to ensure effective staffing levels at all times. Ensures an effective system is 

in place to cover absences. 
• Maintains, develops, and implements policies and procedures for licensing and operations. Ensures the 

program and the facility meet licensing and contracting requirements. 
• Ensures a safe and productive environment in the shelter. Available telephonically to shelter staff in the 

evenings and responds to crises as needed. 
• Maintains positive relationships with community funding and service agencies, and with immediate 

neighbors and community businesses. 
• Supports case management of youth with the YMCA Oasis Case Manager.  
• Participates in rotating emergency on-call overnight shifts and field emergency phone calls.  
• Prepares annual program budget in collaboration with CFOO, and monitors expenditures to ensure the 

efficiency of operations. 
• Coordinates with CEO and Development team to develop fundraising strategies and to ensure 

fundraising and financial development goals are met. 
• Collaborates with Skagit YMCA Marketing/Communications team to coordinate and execute all 

communication, and with Oasis contacts and email list.  



   

 

• Collaborates with Skagit Y Finance team to maintain relevant reports and invoices for all YMCA Oasis 
grant-funded positions and programs. 
 

Pay: $51,000 - $55,000 (Depends on Qualifications and Experience) 

Benefits: 

• Free YMCA membership from day 1 with a discount on childcare and specialty programming 
• 403(b) Saving Account enrollment from day 1 
• Paid vacation, two paid personal days per year, paid birthday day off (accrual starts upon hire; may begin 

using accrued vacation on the 90th day after the start of employment) 
• Paid 8 federal holidays 
• Medical, vision, and dental insurance 
• Retirement plan 
• Life insurance, and more! 
 
Hours and Schedule: This is Full-Time, Exempt position that requires the employee to have a flexible work 
week that includes nights and weekends as well as the availability to work 2-4 overnight shelter shifts as 
needed. This position also involves regular local travel.  

WHAT YOU WILL NEED 
 
Qualifications: 
 
• Master’s degree in social services or related field and one-year experience with adolescents OR a 

bachelor’s degree in social services or related field from an accredited school and additional experience 
working with adolescents. 

• Five years of successful full-time experience in a relevant field.  
• Relevant experience, training, and demonstrated skills in each area that they will be managing or 

supervising. 
• Strong skills in leadership, communication, collaboration, crisis management, and behavior 

management. 
• Ability to effectively and rapidly respond to safety and emergency situations. 
• Supervisory abilities that promote effective staff performance and foster collaboration. 
• Knowledge of group care licensing (WAC guidelines) and legal requirements. Familiarity with the 

Department of Social and Health Services, and other public funding entities. 
• TB Test by Mantoux method (required before beginning work). 
 
Team Leader Core Competencies: 
 
• Models and teaches the Y’s values. 
• Ensures a high level of service with a commitment to improving lives. 
• Provides volunteers with orientation, training, development, and recognition. 
• Champions inclusion activities, strategies, and initiatives. 
• Builds relationships to create small communities. 
• Empathetically listens and communicates for understanding when negotiating and dealing with conflict. 
• Effectively tailors communications to the appropriate audience. 
• Provides staff with feedback, coaching, guidance, and support. 
• Provides others with frameworks for making decisions. 
• Conducts prototypes to support the launching of programs and activities. 
• Develops plans and manages best practices through engagement of team. 
• Effectively creates and manages budgets. 
• Holds staff accountable for high-quality results using a formal process to measure progress. 
• Shares new insights. 
• Facilitates change; models adaptability and an awareness of the impact of change. 
• Utilizes non-threatening methods to address sensitive issues and inappropriate behavior or performance. 
• Has the functional and technical knowledge and skills required to perform well; uses best practices and 

demonstrates up-to-date knowledge and skills in technology. 
 



   

 

WORK ENVIRONMENT & PHYSICAL DEMANDS: 
 
The requirements described here are representative of those that must be met by an employee to successfully 
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.  
 
• While performing the duties of this job, the employee is regularly required to use a computer and other 

office equipment for extended periods of time and communicate using the phone and electronic devices.  
• Specific vision abilities required by this job include close vision, distance vision, and the ability to adjust. 

The noise level in the work environment is usually low to high.  
• The employee is frequently required to sit and reach and must be able to move around the work 

environment, including walking frequently up and down the staircase, and be able to respond to all 
emergencies. The employee must occasionally lift and/or move up to 40 pounds.  

• The employee will be regularly required to use written and oral communication skills; read and interpret 
data, information, and documents; analyze and solve non-routine and complex problems; use math and 
mathematical reasoning; observe and interpret situations; learn and apply new information or skills; 
perform highly detailed work on multiple, concurrent tasks; and work under intensive deadlines with 
frequent interruptions. 

 
 Job descriptions represent a general outline of job duties, functions and qualifications. They are not intended to be 
comprehensive in nature. In addition, jobs evolve over time and therefore their description may not reflect the precise 
nature of the position at a given point in time. 


