
S K A G I T  V A L L E Y  F A M I L Y  Y M C A

Job Title: Youth Advocate   
FLSA Status: Non-Exempt up to 29 hrs per week. 
Department: Oasis 
Location: Oasis Teen Shelter

 Date: October 2020 

POSITION SUMMARY:  Performs as a role model in an overnight emergency shelter program. 
Assures the physical and emotional safety of at-risk youth ages 13-17 years old.

OUR CULTURE: Our mission and core values are brought to life by our culture. In the Y, we strive to 
live our cause of strengthening communities with purpose and intentionality every day.  We are 
welcoming: we are open to all. We are a place where you can belong and become. We are genuine: 
we value you and embrace your individuality. We are hopeful: we believe in you and your potential to 
become a catalyst in the world. We are nurturing: we support you in your journey to develop your full 
potential. We are determined: above all else, we are on a relentless quest to make our community 
stronger beginning with you. 

ESSENTIAL FUNCTIONS: 

• Good verbal and written communication skills.

• Knowledge of crisis de-escalation.

• Ability to work with individuals from diverse backgrounds.

• Ability to institute positive reinforcements and to work as a team-member in a residential,
multi-cultural environment.

• Knowledge of negotiation and problem solving techniques.

• Ability to model appropriate behavior and socialization skills for clients.

• Ability to lift up to 40 lbs.

• Ability to travel up and down flight of stairs throughout shift.

WORK ENVIRONMENT & PHYSICAL DEMANDS: 

The requirements described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job.  Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 

PRINCIPAL ACTIVITIES
1. Models and executes an unconditional (non-rejecting) care approach to serving at-risk adolescents.

Maintains awareness of emotional and physical state of youth.
2. Works with Oasis Case Manager, Director, and identified community agency partners in executing

interventions as prescribed in the individual service plan of each resident.
3. Monitors residents’ behavior during all aspects of daily schedule and maintains appropriate case

records.
4. Conducts intake orientation interviews with new residents and completes necessary paperwork in

relation to intake procedures.
5. Provides conflict resolution and verbal de-escalation in both group and individual crisis situations,

responds in a timely manner to aggressive or violent behavior and responds to and reports suicidal
gestures exhibited by youth.
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QUALIFICATIONS: 

• ENTRY REQUIREMENTS

• High school diploma, or equivalent; two years or more college preferred.

• Negative TB test by Mantoux method.*

• Current state approved first aid certification.**

• Current state approved CPR certification.****

• One year or more of related experience.

• Current health card for food handling.*

• Blood Borne Pathogens Certification **

• 21 years of age or older

• Must be able to pass a criminal background check from the State of Washington

• Must be able to be cleared by the State of Washington to work in an OYS facility.

* Prior to employment

** Within thirty days of employment

*** Within sixty days of employment

**** Within ninety days of employment 

_______________________ 
Date 

____________________________________________ 
Employee’s Signature  

____________________________________________ 
Printed Name 

6. Tracks and logs residents’ behavior, maintaining clear and concise records of all incidents, either critical
or non-critical.

7. Utilizes other Youth Advocates, Director/Case Manager to increase skill and experience in service delivery
to at-risk youth.

8. Attends regularly scheduled staff meetings, and ensures completion of other regularly scheduled duties
as assigned (such as grocery shopping, meal planning, etc.)

9. Attends to basic maintenance of the shelter facility such as organizing, cleaning, and tidying of the space
at the end of each shift.

COMMENTS

• These positions and staff are subject to licensing standards established by the Department of
Social and Health Services (DSHS).

• A 90-day probationary period begins upon the day of hire.

Cover letter and resumes are accepted and must be accompanied by a completed 
application.  Submit application to: Director, 125 North 5th, Mount Vernon, WA 98273, or 
c.cook@skagitymca.org. Applications and job announcements are also available at our
website: skagitymca.org

SIGNATURE: 

Job descriptions represent a general outline of job duties, functions and qualifications. They are 
not intended to be comprehensive in nature. In addition, jobs evolve over time and therefore their 
description may not reflect the precise nature of the position at a given point in time. 

I have reviewed and understand this job description. 




