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PERSONAL 
SWIM 
LESSONS 

CANCELLATION/MISSED 

LESSON POLICY 

If for any reason you are unable to 
make your scheduled lesson day/time 
we ask that you contact us PRIOR to 
your lesson. 
You can contact us by: 
 Emailing the Aquatics Director 

(jpaxton@muscatiney.org) 
 Calling the YMCA (563.263.9996) 

and leaving a message for your 
instructor 

 IF your instructor chooses to give 
you their personal contact 
information, you can contact them 
directly. 

 
If you do not contact us PRIOR to your 
lesson time, you will be charged for 
that lesson. 
 
 
If the instructor cancels or misses a 
lesson with you, they make up the 
missed lesson with you the following 
week at your normal scheduled lesson 
day and time. 
 
 
If your instructor cancels lessons on 
you frequently, please contact the 
Aquatics Director so we can address 
the issue. 

 

HOW MUCH DO 
PERSONAL LESSONS 
COST? 
 

MEMBERS 

4-15 minute lessons: $40 

$10 each lesson (must be purchased in 

increments of 4) 

 

NON-MEMBERS 

4-15 minute lessons: $80 

$20 each lesson (must be purchased in 

increments of 4) 



HOW DO I REQUEST 
PERSONAL LESSONS? 

In order to request personal lessons, you 
need to complete the request form on our 
YMCA website. 
Please complete a separate request for each 
swimmer.  You will get an email confirmation 
that your request has been received and we 
will be in touch within a short period of time 
to discuss scheduling. 
 

 

CAN I REQUEST A SPECIFIC 
INSTRUCTOR FOR PERSONAL 
LESSONS? 

If you have a specific instructor in mind, you 
can absolutely request them for your lessons.   
Please keep in mind that if you request 
someone specific they might not always have 
openings that fit your availability, they might 
not be the best instructor to fit your needs, 
or you may have to wait for openings in their 
schedule (if you only want that specific 
instructor). 
Individual instructors are not permitted to 
schedule new lessons on their own-they must 
be scheduled through the Aquatics Director. 
 
 

OTHER IMPORTANT PERSONAL 
LESSON INFORMATION: 
 Due to the high demand of lesson, we are 

only able to offer 15-minute personal 
lessons. 

 Personal lessons are in high demand.  We 
will do our best to accommodate as many 
requests as possible based on pool space 
restrictions and certified instructors. 

SPECIAL INSTRUCTIONS 
DURING COVID-19: 

 Swimmers should not attend lessons if they 
or anyone in their household does not feel 
well, has been exposed to, diagnosed with 
or suspected to have COVID-19. 

 Only ONE adult should accompany 
swimmers to their lessons.  Other family 
members or visitors should NOT attend 
lessons if possible.  Families with more than 
one child in lessons can wait in the pool 
area but are asked to maintain social 
distancing. 

 When possible, please come to lessons in 
your swim suit and leave in your swim suit.  
All swimmers will still be required to take a 
full shower before entering the pool. 

 Swimmers and their adult will be asked to 
wait in a designated area on the pool deck 
and asked to use a designated entrance 
specific to your instructor to promote social 
distancing. 

 Equipment will only be shared between 
swimmers living in the same household. 

 No other activities will occur during 
scheduled lesson times in the small pool.  
Other lesson participants will not be 
allowed to swim before or after their 
scheduled lesson times. 

Other Lesson/Pool Rules 

 No Shows, late arrivals or cancelling after 
your scheduled lesson time will result in 
being charged for the lesson and may not be 
eligible for a make-up. 

 Cell-phones and other electronic devices are 
strictly prohibited in the pool complex. 

 

HOW MANY LESSONS CAN 
I SCHEDULE/WILL I NEED? 

 Personal lessons are very 
individualized.  Everyone learns at 
different rates so we can’t tell you with 
absolute certainty the number of 
lessons required to meet individual 
goals.   
  
 

CAN WE TAKE JUST A FEW 
LESSONS OR DO  WE 
HAVE TO SIGN UP FOR A 
WHOLE SESSION? 
 Personal lessons are scheduled for a 
minimum of FOUR lessons (and you will 
only be able to purchase lessons this 
way as well).   
 Once you are connected with an 
instructor it will be up to the both of 
you to determine how many lessons you 
want or need beyond the initial four 
lessons. 
 Please keep in mind that the demand 
for personal lessons is high.  If you take 
a break from lessons, you may not 
always be able to start back up with the 
same instructor, at the same time or the 
same day. 

 


