
            March 26, 2020 

 Dear YMCA Member, 
 

We hope this message finds you, your families and friends all well and safe. These are 

challenging times for us all, and the well-being of our members, employees and 

community remains our top priority. 

  

We still have a lot of questions and uncertainties, and we know that you do too.  Here 

are some things that we can share with you… 

 

 Our YMCA is closed to the public through March 31st based on the Governor’s 

mandate.  We anticipate re-opening on April 1st, but we understand that this is 

subject to change. Please check our Facebook page and website for up-to-date 

details regarding our re-opening.       

 At this point in time, we are continuing to collect membership dues. We appreciate 

your ongoing support of our YMCA and we hope that the closure of our Y, as well as 

many businesses and organizations in our community, is as short-term as possible. 

If we have to close for a period longer than 14 days, we will revisit this.   

 We understand that everyone’s family and membership situation is unique, and 

 we will handle change requests on an individual basis.  The hard truth is that we 

 are a non-profit and if we put all our memberships on hold for a month we would 

 not be able to re-open our doors. 

 We want to continue to be here for our community and we’re doing everything we 

can to re-open as soon as possible. 

 While our building is closed, we have staff that are diligently working daily to deep-

clean, disinfect, maintain and prepare our building for re-opening.  If you would like 

to see some of these efforts, please check our Facebook page.   

 

If you have questions or concerns regarding our YMCA, please reach out to us directly 

via phone (563) 263-9996, Facebook: www.facebook.com/MuscatineY or website: 

www.muscatiney.org.  We will respond to you as soon as we can, and we look forward 

to seeing you at our Y again soon! 

 

Sincerely, 

Bret Olson                                                                                                                             

Executive Director 

 


