
ILLNESS 
Children showing signs of illness are asked to stay home 

until they are symptom-free for 24 hours in order to 

return. If they are currently exhibiting or have shown 

any of these symptoms in the last 24 hours: fever (over 

100 degrees), diarrhea, vomiting, sore throat, pink eye, 

unknown rash, bad cough, fatigue, or just do not feel 

good, please stay home for the safety of your child and 

others. 

Staff may retrieve parents, at their discretion, if they 

feel a child is not well enough to visit. If your child has 

a condition that is unpredictable and could affect their 

stay (seizures, asthma, allergic reactions, etc.) please fill 

out the ‘Instruction Sheet for Medical Conditions’, kept 

at the sign-in desk. Medicine for such conditions needs 

to be kept at the Member Services Desk. When 

necessary, staff will retrieve parents to administer the 

medication. Staff will not administer. If your child is 

diagnosed with a communicable illness or head lice, 

please notify Y-Child Watch so we can take appropriate 

actions to notify other families and clean our facility.  

FOOD/DRINK & PERSONAL ITEMS 
Food and drink (including sippy cups and gum) are not 

allowed in Child Watch. (Bottles are offered on demand 

to infants and children are provided drinks of water 

upon request.) This is due to a variety of factors, 

including allergies, safety, and fairness concerns.  

Caregivers may use the tables and chairs in the lobby to 

feed their children before or after their stay in Y-Child 

Watch. We ask you keep your own personal toys or 

blankets out of child watch for fear of choking hazards. 

CHILD GUIDANCE 
Our goal is to help children develop self-discipline and 

respect for others. We believe in teaching and guiding 

children toward appropriate choices and ways to meet 

their needs. Redirection and positive reinforcement are 

the primary methods of child guidance used. If after 10 

minutes a child cannot be redirected and is requiring 

one-on-one staff supervision, the caregiver will be 

notified and the child will be asked to take a break or 

leave for the day. 

If a child has two or more closely spaced incidents of 

behavior that compromise the well-being of others 

(biting, hitting, etc.) and/or refuses to take the 

redirection of staff, that child may be prohibited from 

attending Y-Child Watch until the situation has been 

discussed with the Child Watch Director and the 

behavior has improved. 

For the comfort of each child, we will find a caregiver if 

a child is crying for 10-15 minutes and staff have made 

attempts at consoling the child without success.  

OUT-OF-BUILDING CARE 
Out-of-Building Care is drop-off care rather than drop-

in care. This service is designed to assist caregivers 

with short term child care needs while they attend to 

business outside of the Y. This service is available on a 

limited basis only to One or Two Parent Household with 

Kids Members for a max of four hours a week. There is 

a fee and the two-hour time limit per visit applies. This 

service begins by paying the out-of-building fee at the 

Member Services Desk.  

 

OUT-OF-BUILDING CARE FEES 
Only Available for One or Two Parent Household with 

Kids Members 

 1st child - $6.00/hour  

 2nd child - $4.00/hour  

 3rd+ child - $2.00/hour  

Fees are paid at the Member Services Desk and the  

two-hour time limit applies. 
 

 

Y-CHILD WATCH FEES 
 FREE as part of membership for One or Two 

Adult Household with Kids Members 

 $30 for 20 hours of drop-in care for  

Adult Members 

 $60 for 20 hours of drop-in care for  

Non-Members 

Fees are paid at the Member Services Desk. 
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WELCOME TO Y-CHILD WATCH 

In Child Watch we believe in strengthening our 

community through Youth Development, Healthy 

Living, and Social Responsibility. We believe all 

children should be allowed to discover, explore, 

grow, play and laugh while in our care all while 

parents are achieving their health and wellness 

goals. 

The La Crosse Area Family YMCA is proud to 

offer quality on-site drop-in care to all of its 

members and participants. Child Watch provides 

children ages infant to seven-years-old with a 

safe and fun place to be while caregivers are 

enjoying the Y. 
 

Dahl Branch Hours 

Monday-Friday 8:00 am–1:30pm 

Monday-Thursday  3:30 pm–8:00 pm 

Saturday  8:00 am-12:30 pm 

Sunday  10:00 am- 1:30 pm 
 

Houser Branch Hours 

Monday-Friday 8:00 am-1:30 pm 

Monday-Thursday 3:30 pm-8:00 pm 

Saturday  8:00 am-1:30 pm 

Sunday  9:00 am-1:30 pm 
 

Our caring and qualified staff ensure the safety 

of your children during their visit. It’s a big 

responsibility that we take seriously. Thank you 

for entrusting your children to us. 

 

 

 

** Y-Child Watch reserves the right to deny service 

to any parent who does not comply with the policies 

and procedures listed. ** 

PROGRAM SUMMARY 
Y-Child Watch is a supervised play area for young 

children whose caregivers have a One or Two Adult 

Household with Kids Membership and are utilizing 

(staying within) the YMCA.  We strive to maintain a 

staff-to-child ratio similar to that of our Child Care 

Center. Y-Child Watch is not a licensed child care 

center, yet we follow state guidelines and require 

that your child’s visit is a maximum of 2 hours.  

Child Watch is an environment of primarily free play, 

where children get to choose what they want to do.  

While organized activities (craft projects and games, 

etc.) are sometimes offered, they are not regularly 

scheduled and children are not required to 

participate. 

We can be very busy at times (usually weekdays 9-

11am), and we recognize that some children may not 

prefer such a fast-paced, unstructured environment.  

We defer to the caregivers’ discretion as to when the 

best time to come is, and welcome specific 

information or requests from you regarding how we 

can best care for your child.  

GENERAL REQUIREMENTS 
Review this list to be sure your child is safe and 

ready for fun: 

 My child is wearing shoes and socks and is 

dressed for play, crafts, etc.  

 My child is in a clean diaper or has used the 

restroom.  

 My child is well fed/nursed. 

 All personal items are labeled with my child’s 

name. 

 I have brought all items needed to care for 

my child – diapers, wipes, pacifiers, sensory 

items, prepared bottles and extra clothes.  

 

SIGN-IN PROCEDURE 
Y-Child Watch is a secured area that only children 

may enter and exit. All children must have a 

caregiver (16+) sign-in and a picture of the 

caregiver on file in order to utilize the program.  

Each visit, a staff will record the necessary 

information (name, location of caregiver within the 

Y, etc.) and give the caregiver a security card with 

a number on it. A nametag will be made for each 

child with that same number on it. There is a 

maximum time limit of 2 hours per visit. Because 

Y-Child Watch is not licensed a caregiver must 

remain inside the YMCA facility during the child’s 

stay. Failure to comply will result in revocation of 

Y-Child Watch privileges.  

When the parent returns, the card is turned in and 

matched with the child’s nametag. We need this 

card in order for your child to leave with you.  

Please be careful not to lose the card as we do not 

release the child without it. If someone other than 

the person bringing the child in is going to pick 

them up, this must be made clear at the time of 

sign-in.  It is our practice to release children only 

to the person whose name is listed as the one 

picking them up. 

SAFETY & CAPACITY 
There are times when Y-Child Watch will reach 

capacity. For the safety of our youth, we are not 

able to take in additional children. This is due to 

the number of children we have in our care and the 

number of employees we have scheduled. We do 

our best to schedule our staff to meet our 

members’ needs but because we are drop-in care 

we never know exactly how many children we will 

have. If we do reach capacity, we will begin a 

waitlist of families and call you when we are able 

to care for your child. 

Christina Knudsen 

Child Watch & Preschool Program Director 

cknudsen@laxymca.org    608.519.5470 


