
FOOTHILLS AREA YMCA
AFTER SCHOOL

PARENT HANDBOOK

The YMCA’s mission is to put Christian
principles into practice through

programs that build a healthy spirit,
mind, and body for all.



WELCOME
First, we would like to say thank you for choosing us to care for your child. We are
excited to have you as part of our YMCA family. Our goal is to provide a positive
life-changing experience that will last a lifetime through activities that promote the
mission of the Foothills Area YMCA.

The YMCA is committed to developing strong character in individuals through
activities that promote our four core values: caring, honesty, respect, and
responsibility. We want your child's After School program experience to be filled
with opportunities to try new things, learn, and grow, and make long-lasting
friendships.

YMCA MISSION

The YMCA is a Christian-based organization that strives to put Christian
principles into practice through programs that build healthy spirit, mind, and
body for all.

GOAL OF THE PROGRAM

Our goal is to provide a safe, positive, fun environment where children can achieve
their greatest potential. We try to achieve this goal by providing opportunities for
children to experience age-appropriate activities designed to help each individual
grow physically, mentally, and spiritually. We also hope your child will learn core
values, improve social skills, develop leadership skills, appreciate diversity and most
importantly, have fun!

Spirit

The YMCA and its staff strive to help each child develop life skills through
conversations and activities. We encourage the spiritual growth of each child in our
programs.

MIND

The YMCA and its staff are strongly committed to helping each child develop a
positive mindset. We strongly feel that the mind is influenced by what it is exposed
to. Therefore, all activities are designed to help children develop a positive mindset.

BODY

We plan our curriculum and activities to keep children as physically active
throughout the day as possible. Physical activities include group games, fitness
activities, gym games, dancing and more. All schedules are age appropriate for the
needs of the children.



ADMISSIONS & ENROLLMENT

Parents/Guardians may enroll their children in our five-day After School Care
program depending on the availability of the program. Children will be enrolled on
a first come first serve basis, regardless of nationality, race, gender, or creed. To
enroll, please submit:

• Online registration at www.faymca.org
• Online enrollment packet (includes emergency contact information, authorized

pickup, health history information)
• Registration payment and scheduling payment for each week of After School

Care
• Signed Behavior Contract
• Completed credit card draft information

• Please note that if you have any outstanding payments with the
Foothills Area YMCA for any program area (sports, aquatics,
membership, childcare, etc.) these payments must be paid in full
before your child is allowed to begin childcare.

The FAYMCA reserves the right to deny After School services if one or more of
the following conditions exist:

• The child is not participating in or benefiting from the program
• The staff cannot provide adequate or safe care for the child
• The staff cannot provide adequate or safe care to other enrolled

children due to the behaviors of a child
• If a child is being picked up from the program after 5:30 on a recurring

basis.

PAYMENT OF PROGRAM FEES

After School program payments must be made in accordance with the payment
structure as outlined on the registration form. Credit or debit card drafts occur
weekly early Friday morning prior to the enrolled week of After School. In the event
of nonpayment, a $10.00 late fee will be applied to the account 1 day after the
payment was due. Failure to pay two consecutive drafts will withdraw the child(ren)
from the program. Any changes to your credit/debit card must be made prior to the
weekly Friday draft.

The YMCA has scholarships available to help reduce tuition. If interested in applying
for assistance, please visit our website and complete the financial assistance
application. If you are a current member of the Foothills Area YMCA, you will
receive the membership rate for our childcare program. If, at any point throughout
the school year, you terminate your membership with the YMCA, you will no longer
receive the membership rate for your weekly childcare payments. The membership
rate ends effective the date that you terminate your membership.



CANCELLATION POLICY
A two-week notice must be given to fully withdraw from the After School
program. To cancel, please send an email to state@faymca.org or call
864-571-9622 ext. 106.

REFUND POLICY
No refund will be given for days your child was registered but did not attend. No
refunds will be given if your child is dismissed or suspended from the program. No
refund will be given for tuition if termination and/or cancellation from the program
is not submitted within two weeks from the last day of the child's participation in
the program. Any registration fees made towards After School Care are not
refundable.

HOLDING FEES
The YMCA After School Care programs are highly sought after. If you are
registered for a week of childcare and you do not plan to attend for that week, you
must pay a holding fee of 50% of your weekly childcare rate to keep your spot in
the program. To do so, notice of a child’s absence for an upcoming week must be
given to the Childcare Director no later than Thursday at 5:00pm of the week prior
to the child’s absence in the program. If the absence for the coming week is not
received before 5:30pm on the Thursday before, families will be expected to pay
the weekly rate in full. The 50% holding fee would also apply in cases where the
child will not be attending the program for a period, over multiple weeks or
months, but the family is interested in holding their child’s sport in our childcare
program.

WAITLIST
The YMCA registers families for our childcare program on a first come first serve
basis. Many of our programs are in high demand and fill up quickly. If spots are
not currently available in a program, your child can be added to the waitlist for a
school site. Knowing childcare is an important need for families, we work diligently
to help move students off the waitlist when possible. The YMCA moves students
off the waitlist in order of when they registered.

HOURS OF OPERATION, WEATHER, AND HOLIDAYS

The YMCA After School Care programs operate Monday through Friday from 2:30pm
– 5:30pm. We work in partnership with our school locations, meaning there may be
times when we close programming in alignment with the decision of the school.
This typically occurs whenever there is an immediate concern for the staff and
children in the program. In these cases, the YMCA will make every effort to
communicate this information with as much notice as possible.

Additionally, in the case of an unexpected closure the YMCA will not be responsible
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for refunds. The Childcare Director and CEO of the YMCA will reserve the right to
make any changes to this policy per the situation. In the event of severe weather,
closing will be posted via TV broadcastings, media websites, and YMCA social
media. Tuition remains the same, regardless if the program closes for any
unforeseen circumstances (ex: weather, power outage).

The After School Care program follows the school district calendar and will operate
on all full days of school. The YMCA will not hold programming on half days/early
dismissal days.

BEHAVIOR MANAGEMENT

Guiding the behavior of children, helping them develop core values, and building
healthy personalities are important tasks that adults must take seriously. We have
rules and behavior guidelines that After School participants are expected to follow.

YMCA RULES

• Show respect for yourself and others
• Speak for yourself, not for anyone else
• Use put ups, not put-downs
• Listen, and others will listen to you
• Play safely and fairly
• Keep hands/feet to yourself
• Follow all facility and pool rules

Other rules will include basic playground rules and risk management policies
needed specific to each site.

Children are entitled to a pleasant environment at the YMCA. Therefore, the YMCA
cannot serve children who display chronic disruptive behavior. Such behavior is
defined as "verbal or physical activity which may involve, but is not limited to,
behavior that requires constant attention from the staff, inflicts physical or
emotional harm on other children, abuses the staff and /or ignores or disobeys the
rules that guide behavior during the day." If a child cannot adjust to the After
School Care setting and behave appropriately, then the child may be dismissed from
the program. Reasonable efforts will be made to help all children adjust to the After
School setting.



DISCIPLINE

The use of Corporal Punishment is strictly prohibited at the Foothills Area YMCA.
The YMCA staff will use positive behavior management techniques that are
developmentally appropriate and adhere to the YMCA's four core values of Caring,
Honesty, Respect, and Responsibility. Parents, please encourage your child to follow
the instructions of staff members. Disciplinary action will be taken when children
fail to follow directions or obey rules. Any disciplinary action taken will reflect the
severity of the issue at hand. In each case, the YMCA will consider all available
information, the circumstances, other children involved, and other relevant factors
in determining how to respond to the situation. Possible sanctions include, but are
not limited to, time-out, written notice, loss of privileges, suspension, or expulsion.

TYPE I BEHAVIOR

Type I behavior includes but is not limited to: serious infractions such as damage
or theft of property, assault, possessing weapons, tobacco products, alcohol,
narcotics or illegal drugs, gang related activity, fighting, sexual misconduct,
bullying, repeated TYPE II violations, and any conduct that may be detrimental to
the other program participants. TYPE I behavior can result in immediate dismissal
from the program for the remainder of the school year or permanent expulsion. No
refunds will be issued.

TYPE II BEHAVIOR

Type II Behavior is less serious, but disruptive, and therefore unacceptable. This
includes, but is not limited to profanity, verbal abuse, and uncooperative behavior,
verbal or physical disrespect. If the behavior persists, parents will be notified with a
conduct report or a phone call. Suspension and/or dismissal from the program may
occur if the behavior continues. No refunds will be issued for days missed due to
suspension.

Action Steps: The YMCA believes that children learn self-control for appropriate
and responsible behavior when adults treat them with dignity and use proper
techniques.

• Guide children by setting clear, consistent, fair limits for behavior
• Value mistakes as learning opportunities
• Redirect children to more acceptable behavior or activities
• Make eye-to-eye contact and listen when children talk about their feelings and

frustrations
• Guide children to resolve their own conflicts and model skills that help

them to solve problems
• Patiently remind children of rules and their rationale as needed



• Use effective praise that is immediate, sincere, and specific
• State directions in a positive fashion

Please review our policies below to fully understand the system we use for
behavior infractions.

1. Initially, students will be given quiet reprimand/verbal warning. This
warning is undocumented and is often given by the childcare staff.

2. If behavior persists after verbal warning, a warning write up will be
written for the student. Parent/Guardian will be contacted via
phone/email/or at pick-up that day to explain the incident and describe
the steps that were taken to resolve the issue. Parents/guardians are
requested to sign the behavior write up as acknowledgement of
communication regarding the issue. We also advise parents to reinforce
any behavior modifications at home so that the student can be
successful in our programs.

3. If behavior persists after the warning write up, there will be an official
Write Up 1 completed with the Student Behavior Plan filled out. The
student behavior plan will be implemented to identify specific behaviors
and work with students and parents/guardians to develop appropriate
behavior management solutions.

4. If behavior problems continue after implementation of the student
behavior plan, the student will receive official Write Up 2 which will result
in suspension depending on violation (1-3 days).

5. If behavior persists still an official Write up 3 will be presented and the
student will be asked to leave the program. If your child is expelled from
the program and you would like for them to attend future sessions, the
Childcare Director will meet with you to discuss future enrollment.

6. For severe offenses, such as but not limited to fighting/hitting, theft,
vandalism, bullying, possession of weapons or drugs, severe verbal
threats, sexual misconduct, running away from childcare premises,
blatant disruption of After School Care activities, or any other behaviors
that endanger the safety of self or others, the student may be
suspended or dismissed from the program immediately.
Parents/guardians will be contacted to pick up immediately following this
type of infraction.

7. Students will NOT be disciplined in the Foothills Area YMCA Childcare
programs for behaviors that occurred outside of program hours, even at
parental request.



BATHROOMS

Participants attending our After School Care programs are expected to be able to
use the restrooms independently. This is only adjusted when a further conversation
with the program leadership has taken place and other support/systems have been
agreed to and established. In serving the school age group, the YMCA recognizes the
importance of the child’s privacy and therefore staff are only expected to support the
child in very rare occasions for something minimal (ex: helping to button pants once
the child has made multiple efforts to do this independently).

AFTERSCHOOL ROUTINE

Once children arrive each day from their respective classrooms, snacks will be
served. The homework center will be open, and children have the opportunity to
complete their homework.

Throughout the After School Program day, children can participate in different
activities, such as arts and crafts, in/outdoor games, playground, story time, etc.

SIGN-OUT

Each child MUST be signed out DAILY and the time of departure must be recorded.
Be prepared to provide your photo identification if necessary. Only authorized
persons listed on your child's registration form may sign a child out. If there are
any special circumstances involving custody issues, you must provide the Childcare
Director the legal documentation of these arrangements. These documents will be
kept confidential in your child's file.

LATE PICK-UP

Staff is scheduled until 5:30pm. However, staff will not leave a child unattended.
There will be an immediate $1.00 per minute charge for every minute after
5:30pm. If you know you will be late, please make alternate pick-up
arrangements. The YMCA should be notified if you foresee late arrival, as it is often
stressful for a child when parents are late. If a child is picked up late from our
program four times, they will be removed from the program.



WHAT TO BRING TO ASC

Listed below are items your child will need for the After School program. (Please
label ALL items with your child's name!)

• Appropriate Clothing: Due to high levels of activity, comfortable tennis
shoes/sneakers are highly recommended. In the winter season, please
bring coats for playground play.

• School supplies: Children needing to complete homework while at the
YMCA will need to bring the appropriate materials with them, including
paper, pencils, markers, crayons, poster board, etc.

• A great attitude: A good night’s sleep and a healthy breakfast are essential for
a healthy and happy child.

WHAT NOT TO BRING TO THE Y

Knives, weapons, alcohol, drugs, tobacco products, expensive jewelry, toys, radios,
electronic games, cell phones, CD players, make up, playing cards, etc., do not fit
into the After School setting. Please leave these items at home. Staff will collect
these items and they will be returned to a parent. The YMCA reserves the right to
dismiss children from the program for continually bringing items that are disruptive
to the program. The site director supervising these participants will send home
guidelines and permission forms specific for their activities.

PROPERTY AND EQUIPMENT DAMAGES

Parents are financially responsible for intentional damage to all equipment and
facilities caused by their child.

LOST AND FOUND

We will make every effort to return lost and found items while your child is in our
program. To make it easier for us to return the lost items, please label everything
your child brings to the YMCA. The FAYMCA is not responsible for lost, stolen, or
damaged clothing or equipment.

STAFF

Our staff works diligently to help make participation in our program a positive
experience. We try to choose leaders who exemplify outstanding character,
compassion, and love of children. Each staff member has received After School
Care training and is CPR and First Aid certified.



STAFF AS BABYSITTERS

Staff members are not allowed to babysit children enrolled in any YMCA
program. Nor are staff allowed to transport children in their personal vehicles.

PARTICIPANTS with SPECIAL NEEDS

While the FAYMCA will make every effort to provide reasonable accommodations
for mentally and physically challenged children, the Afterschool program cannot
provide care for children who are (1) of danger to themselves, (2) of danger to
others, (3) in need of a one-on-one ratio or anything more than normal ratios or
(4) a disruption to the normal activities making it unreasonably difficult for staff
and other children to enjoy the program. A parent/guardian must discuss special
conditions or circumstances involving their child with the Childcare Director prior to
enrollment so that the administration may determine if reasonable
accommodations can be made for your child.

EMERGENCIES

Routine cuts, scrapes, and bumps will be treated by our staff and a written Incident
Report will be sent home. In the case of a serious illness or accident involving your
child, the Childcare Director or a designated staff member will contact you directly.
In the event you cannot be reached, your signed authorization on your child's
registration form allows us to secure prompt treatment. In the event of a serious
emergency, 911 will be called first.

SNACK

The FAYMCA provides daily, nutritious snacks to all After School Care programs
through a feeding program in partnership with the School District of Oconee
County. If there is a snack that we provide that your child does not like, or is
allergic to, please feel free to pack them an alternative healthy snack, as there will
be only one snack offered each day.

ILLNESS

The FAYMCA cannot provide care for sick children. If any child has a fever, is
vomiting, or having severe pains, diarrhea, severe nasal or eye discharge,
unidentified rash, or a contagious condition (chicken pox, measles, lice, ringworm,
or COVID-19) the parent will be called to pick up the child immediately. If your child
is sick and has been prescribed antibiotics, the child must be on medication for at
least 24 hours before returning to the program. If your child has a communicable
disease, please notify the childcare director as soon as possible. With any illness, a
doctor's release may be requested prior to his/her return to afterschool.



MEDICATIONS

The FAYMCA prefers that all medication be administered at home before arrival.
However, if it is necessary that medication be given while at After School, please
communicate this with the school nurse. The FAYMCA staff will not administer
medication to students in our After School Program. Under NO circumstances are
children allowed to administer their own medication.

HELPFUL INFORMATION

Children's actions and behavior often reflect situations that are experienced at
home (i.e., death of a pet, parents divorcing, fighting with siblings, etc.). If such
disruptive or traumatic experiences should occur, please inform the Childcare
Director or Site Director. This will enable us to better meet the needs of your child.
All information will be kept confidential.

We understand that you are at work, or otherwise engaged during the time children
are in our care. Therefore, we do not allow children to call parents while at the
YMCA, unless there is an emergency. Children are not allowed to have personal cell
phones with them while at After School.

Once again, we thank you for entrusting us with your most prized possession, your
children. Our goal is for your family's experience with the YMCA to be a positive
one. We feel that these rules, regulations, and policies will help both you and the
YMCA work toward that goal. Please contact us with any questions or comments at
Foothills Area YMCA.


