
Thank you for trusting the Family Y to care 
for your child! 
For questions or concerns, please call the following contacts: 
Richmond County Schools, 706 922 9511 

North Augusta Schools, 803 278 0882 

Aiken Schools, 803 349 8080 

McDuffie County Schools, 706 595 5615 

For billing and payment questions, contact: 
Family YMCA of Greater Augusta 

Team Headquarters Accounting Office  

1058 Claussen Road, Augusta GA 30907 

www.thefamilyy.org 

Ann Clemmons 706 922 9656 

aclemmons@thefamilyy.org

OUR MISSION 
Our mission is to serve individuals and families in the CSRA through programs 
designed to build healthy spirit, mind and body, reflecting the values of the 
Judeo-Christian tradition while maintaining respect for all people.  

FINANCIAL ASSISTANCE POLICY 
To make our programs and services affordable and accessible to all, the 
Family Y offers financial assistance to those in need.  Applications are 
available at all Family Y locations.  

The Family Y is prohibited from discriminating on the basis of race, color, national origin, sex, age, disability, creed or religion, and is an equal 
opportunity provider and employer. To file a complaint of discrimination, write: USDA, Director, Office of Civil Rights, 1400 Independence Ave., SW, 

Stop 9410, Washington, DC 20250-9410 or call (800)795-3272 (voice) or (202)720-6382 (TDD). 
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BECOME A PART OF THE FAMILY Y 
Now that you have chosen our Prime Time before and after-school care for your child, consider how you might become 
even more connected with our Family Y family. We bring families closer together, encourage health and well-being and 
foster connections through fitness, sports, fun and shared interests. 

A Family Y Metro Family membership has the following additional benefits: 
 You receive special rates on Prime Time, summer camp, swim lessons and other programs, including FREE CrossFit and

FREE Youth Sports at participating locations.  No registration fee.
 Your entire family can spend time together at any of our wonderful facilities throughout the Greater Augusta area

including our water parks at Wilson and Aiken branches, Camp Lakeside and wellness centers at 10 locations
throughout the CSRA.

 Family Y Play and Learn is a fun, safe environment for your children to play under adult supervision while you’re
working out.

 At the Family Y, we make sure that everyone, regardless of age, income, creed, religion or background has the
opportunity to learn, grow and thrive. We have affordable membership and program rates for everyone.

 If you are not already a facility member, stop by any branch for a tour and receive a guest pass for your family to try
the Family Y.

Come be a part of the Family Y today! 

THE FAMILY Y OF GREATER AUGUSTA 
The Family Y Prime Time program is under the supervision of the District Vice President of Youth Development or Branch 
Executive Director.  All Prime Time locations follow the state of Georgia’s childcare licensing guidelines.  We strongly 
encourage and invite parental participation and communication. All programs have an open door policy and we hope you 
take an active roll in your child’s day. 

To better serve the needs of our community, we want to know how you and your child feel about the program. We will 
distribute family surveys throughout the year for you and your child to complete. Please respond as honestly as possible. 
Your comments and suggestions are always welcome and appreciated. The Family Y of Greater Augusta is committed to 
offering quality care for all families in the community it serves and shares. 



BEHAVIOR MANAGEMENT 
Our staff will work with you and your child to have the best experience possible. Occasionally, there may be 
behavior problems. In most instances, we will try to redirect behavior or remove the child from the conflict. If a 
problem persists or is severe, our staff will speak to you. If the problem has not been resolved, you will be 
asked to meet with the staff and your child to come up with a resolution. In extreme cases, your child may be 
suspended or terminated from the program (i.e., a violent act against another child or staff member). These 
two alternatives are a last resort because we know this would be an inconvenience to you, the working parent. 
Please help us to resolve any behavior problems so that we may offer a safe and happy environment for all. 

HOUSE RULES 

 Speak for yourself, not for everyone else. Each person has the right to say what they think and feel while
showing respect for others.

 Show respect for everyone. Listen to others with respect. Every person is important and though you may
not agree with everything they do or say, everyone deserves to be treated with respect.

 Avoid put-downs. Verbal and non-verbal put-downs hurt people even when they might appear not to be
affected. Non-verbal put-downs can include facial expressions, gestures, side conversations and even
unintentional looks. Treat everyone the way you would like to be treated.

 Bullying of any form is unacceptable. Bullying incidents will be considered as inappropriate behavior and
subject to disciplinary measures.

 Take responsibility for yourself. Each child will learn as much as he/she chooses to learn. The leader only
creates the environment in which learning might take place. The participant is responsible for him/herself.

 No chewing gum is allowed during program hours.

 Children should not bring sharp objects, electronics, cell phones, candy or toys to the site.

 Our facilities and programs are weapon-free zones.

All children, parents and staff enrolled in our program are expected to follow the rules established by the 
Family YMCA for the purpose of safety of the children in the program. Please cooperate with us in stressing 
the importance of healthy and safe behaviors in the program. Your cooperation and support help ensure that 
all children have a fun and safe experience in the program. 

LET’S WORK TOGETHER 
Prime Time After-School Care Program 
FAMILY YMCA OF GREATER AUGUSTA 
Welcome to the Family Y’s Prime Time After-School Care program! 

We are excited that you have chosen the Family Y to care for your child.  We know how important it is for you 
to have safe, convenient, affordable quality child care while you are at work.  We offer a planned, 
comprehensive program designed with the child and working family in mind.  The Family Y maintains the 
highest standards for the safety and well-being of the children enrolled.  Programs are conducted in 
accordance with the Family Y’s operating principles and philosophy.   

The Prime Time school-age childcare programs are conducted by caring Y staff members who are finger 
printed, background screened and trained to meet the needs of children while being a positive adult role 
model.  Safety is one of our primary concerns as your child experiences fun everyday.  Your child will benefit 
from tutoring and/or homework assistance (during the school year), healthy recreation, fine arts activities, 
journaling, science projects, access to technology (where available), as well as project-based and service 
opportunities.  A healthy snack and physical activity are also part of our time together. 

Youth Development 

At the Family Y, we believe all kids deserve the chance to 
develop their fullest potential by focusing on self-
awareness, self-confidence, self-worth, interpersonal 
relationships, character development, physical skills and 
health and nutrition.  At the Family Y’s Prime Time before 
and after-school programs, kids will participate in a variety 
of stimulating activities, make new friends, learn new skills 
and, most importantly, learn how to be themselves.   

Healthy Living 

Our childcare programs give kids the opportunity to exert 
energy, discover who they are and what they can achieve, 
and be accepted by each other.  We help children learn to 
make healthy choices.  In accordance with U.S.D.A nutrition 
guidelines, a healthy snack is provided each day.  Snacks 
from home are not permitted.  Kids stay active with games, 
sports, and plenty of outdoor and indoor physical activity 
to encourage a healthy lifestyle.   

Social Responsibility 

At the Family Y, we support and strengthen families by 
increasing a sense of community and sharing common 
values.  We celebrate diversity by working together and 
supporting each other.  We encourage learning about and 
caring for the environment and provide opportunities for 
community service projects.   



PROGRAM DESCRIPTION 
The Prime Time After School Program offers care for students ages 4-13 enrolled at elementary and middle school locations 
from school dismissal until 6 p.m.  Students participate in a variety of skill-building games, crafts, outdoor activities, 
homework time and curriculums that reinforce character development.  Before-school care is offered at select locations 
beginning at 6:30 a.m.  Please check with your Prime Time Site Director for availability.   

FIELD TRIPS / TRANSPORTATION 
Transportation to and from the child care site is the responsibility of the parent or guardian. Prime Time does not participate 
in field trips. 

PAYMENT PROCEDURES 
Registration fees are non-refundable.  Payments are due on Wednesdays in advance of the upcoming week.  Preferred 
payment method is by automatic draft via EFT or credit card.  Drafts will take place on due dates (Wednesdays) unless 
otherwise scheduled through the main office.  

Anyone not on draft will need to make payments by the due date at the nearest Family Y branch.  Accounts not kept current 
will be subject to dismissal.  Please present your receipt at your Prime Time site as proof of payment to avoid dismissal.  Non-
payment will result in child not being able to attend.  

The Family Y will NOT mail out tax statements.  Please keep your documentation for tax purposes. The Family Y’s tax ID 
number (FEIN) is 58-0566254. 

FINANCIAL ASSISTANCE AVAILABLE 
At the Family Y we believe that everyone should have the opportunity to be healthy, confident, connected and secure 
regardless of their financial situation. That’s why we make our programs and services available to everyone even if they are 
unable to pay the full fee. If your family qualifies for assistance through the Department of Family and Children’s Services 
(DFCS), please submit the required DFCS information to the Prime Time Metro Office for invoicing. If you do not qualify for 
DFCS, the Y offers a scholarship program based on a sliding scale. Please contact your account representative for an 
application. You can support our mission by making a donation to the Family Y Community Support Campaign.  Together we 
can help to ensure access for all. 

RETURNED CHECKS / DRAFTS 
A fee of $25 will be charged for any checks returned by your bank or for any returned drafts including credit cards. After three 
returns you may be required to make all payments at the local Y Branch.  Should you have a financial question, contact your 
account representative.  Payments returned for in-sufficient funds may be forwarded to Payliance.  For more information, 
contact Payliance at 866-945-8964 or through their website at www.payliance.com. 

INCLUSION 
The Family Y makes every effort to provide reasonable accommodations for all children. Child care programs are not an 
appropriate place for children who are exhibiting characteristic behaviors that are a danger to themselves or others, or 
disruptive activities making it unreasonably difficult for other children to participate in the program. 

ENROLLMENT AND CUSTODY 
At the time of enrollment, parents are to provide legal documentation of any parties who are not to have contact with a child 
enrolled in Y programs. Paperwork must be court ordered and indicate the primary residential parent or if both parents have 
shared parental custody. Please notify your Site Director of any unusual circumstances. In order to provide the safest care for 
your child, the policy stated above must be followed. Thank you in advance for your cooperation. 

PROGRAMMING 
Prime Time will not operate when public schools are closed (see school calendar). The Family Y branches throughout the CSRA 
provide School Days Out programs and Day Camps on select school holidays and during the summer for an additional fee. 

WEATHER / EMERGENCY MANAGEMENT 
Under extreme weather conditions, we follow the school guidelines. In the event of inclement weather or unanticipated 
hazards, or if the school closes, child care services will not operate.  Emergency drills are conducted on a regular basis. 
Emergency plans have been developed and are posted for viewing at each site. 

SIGN IN AND SIGN OUT 
Drop-off and pick-up for your child will be at the parent table located at your site.  Please bring your child to the check-in 
table when bringing them to the program.  The Family Y Policy dictates that all children must be signed in and out by an 
appropriate parent or guardian.  Please make sure that all required information is clear and legible.  Anyone picking up a child 
must be 18 years of age and will be asked to show proof of identification.  No child will be released to anyone other than the 
persons authorized to pick-up the child on the enrollment form.  Any changes to the pick-up list must be in writing; phone 
calls are not accepted.  This policy is in place for the safety of your child; exceptions will not be made.  YOU WILL BE CALLED  

IF YOUR CHILD DOES NOT HAVE AN APPROPRIATE ADULT SIGN HIM/HER IN AND OUT.  For your child’s protection, should 
any person who appears to be under the influence of drugs or alcohol arrive to pick-up your child, our staff will be required to 
contact another person on your child’s registration form.  If no one is available, we are required to call law enforcement. 

LATE PICK-UP 
All sites close at 6 pm. Late charges are $10 per 5 minute block per child and begin accumulating at 6:01 pm. Late fees 
will be added to the next scheduled draft. More than three late pick-ups may be cause for dismissal. We strongly urge 
you to have additional emergency numbers and people authorized to pick-up your child. Every attempt will be made to 
call the parent(s) and all emergency numbers listed on the registration form. If all efforts to contact someone have been 
unsuccessful, we will call law enforcement at 6:30 pm. 

ILLNESS 
To ensure the health and well-being of children in our program, please do not send your child if he or she has a 
contagious illness, infection, diarrhea, vomiting or fever of 101 degrees or higher. If symptoms appear while in the 
program, you must make arrangements for your child to be picked up from the program immediately. Children who are 
sent home from our child care program must be fever-free and symptom-free for 24 hours before returning to site or 
have a physician’s note stating their illness is no longer contagious. If children are exposed to a communicable disease while 
attending Prime Time, a notification will be posted on the Information Board at the site. Children who become ill while at the 
program will be isolated from the other children attending the program until they are picked up from Prime Time. 

MEDICATION 
Over-the-counter or prescription medication will only be dispensed with a note from a parent. Please give this note to the Site 
Director along with your daily permission to administer. 

 A medication form must be filled out daily in order to dispense. Your Site Director has this form.
 Medication must be in the original bottle labeled for the person it was prescribed, with the

dosage for the day only.
 The parent or guardian must bring in the medication and give it to the

Site Director.
 Any noticeable adverse reactions to medications will be documented and

provided to parents.

WHAT HAPPENS IF MY CHILD IS INJURED? 
If your child is injured, the Site Director or acting Director will take 
whatever steps necessary to obtain emergency medical care. These 
steps may include, but are not limited to, the following: 

1. Attempts to contact a parent or guardian.
2. Attempts to contact persons listed on the emergency
information if parent or guardian cannot be reached.

If we cannot contact you, we will do any or all of the following: 

1. Call an ambulance or paramedic (911).
2. Have the child taken to the nearest emergency hospital in the company
of one of our staff members. (This will be location dependent, by state/
county in which your child attends programming. You will be notified by
the staff on site where EMS is transporting your child.)

Insurance is the responsibility of the parent or guardian. 

CAMERA CELL PHONES 
Please refrain from bringing any camera cell phones into any of the Family Y programs. Because this technology may be used 
inappropriately, the Family Y prohibits the use of all camera cell phones in all of our programs. The Family Y cannot be 
responsible for lost or stolen phones brought to the site. 

PERSONAL ITEMS / ELECTRONIC DEVICES 
No toys, electronic games/devices, etc. are permitted. If brought to school, they will be kept in book bags during Prime Time 
hours. Prime Time will not be responsible for items that are lost/damaged during programming hours. If staff see the items out 
of book bags during Prime Time hours, the items will be confiscated by Prime Time staff members, 

SUSPICION OF CHILD ABUSE 
It is our legal obligation to report any suspicion of child abuse or neglect to the Department of Family and Children Services 
(GA) or Department of Social Services (SC). Any suspicions will be reported immediately with the child’s safety and well-being 
as sole consideration.  The Family Y is a mandated report of allegations of child abuse and neglect. 




