
Any questions? Contact:

RealtyVision 3D     
Ph: (661) 794-7054
website: realtyvision3d.com                  
email: info@realtyvision3d.com

                         1. No Changes: Once the scanning has begun, nothing can be changed. No changes of 
                        any kind. Doors cannot be opened, closed or changed from their original position. TVs 
                      and computer screens must be off. No lights, pillows, furniture or objects can be moved 
                    as this may require a re-do of the area and add additional time and cost. Also, pets must 
be contained outside of the scanning area.
2. Vacate The Home, If Possible: It is best if nobody is home to prevent accidentally walking through 
the scan, changing a doothe scan, changing a door, light, etc., and requiring additional time to reshoot an area. However, we 
understand this is not always possible. So if someone will be home, please be prepared to stay in an 
area of the home not being scanned/photographed at that time. For example, we always start on the 
lowest level of the home and at the main entry. You may want to stay upstairs or in a back bedroom 
while the lower-level or main area of the home is scanned. Then when this are is completed, the 
photographer will let you know and you both can trade places so they can scan the other area of the 
home. 

3. Scanned3. Scanned Areas: All areas of the home will normally be included in the scanning process with the 
exception of garages, small closets, small pantries, etc. All bathrooms, walk-in closets (neatly organized), 
walk-in pantries (neatly organized) will be included.  Please let us know in advance of scanning, any 
areas or rooms you do not want to be included in the scan. The doors to these areeas will be shut and 
remain closed throughout the completion of the scan.

4. Turn-on all of the lights: Before we arrive, turn on all the lights (including lamps in bedrooms and 
areas). Check for any burned out or missing bulbs and replace them (with the same type of bulb) 

5. Safety First:5. Safety First: Remove any valuables (jewelry, valuable art or artifacts, etc.) that you wouldn’t want a 
stranger to see that you own. If your child’s name visible on the bedroom wall or where it could be seen 
in a photograph, cover it with a picture or remove it if possible.

6. Be Ready! The photographers typically have multiple photo shoots or scans scheduled for the same 
day so it’s important to avoid delays. When we arrive at the property we expect to begin the scanning 
process rght away. Although we factor in some time flexibility, to prevent additional charges, please 
be sure to have the home “camera-ready” when the photographer arrives. If, for any reason, our 
camera-person is running late (more than 10-15 minutes), the photographer will give the agent or camera-person is running late (more than 10-15 minutes), the photographer will give the agent or 
contact person a call to advise.

Finally: It may sound like a lot of work but by following these simple tips you can 
enhance the experience of your potential buyers which can  make the 
difference between passing through or making an offer! 
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