This privacy policy governs your use of the software application “Realtor Organizer” for smart
device (mobile and tablets) and computer based web interface that was created by Realtor
Organzier Inc. The software is for real estate sector to present realtors profile, property CRM
management in advanced manner.

Realtor Organizer Inc. is committed to protecting the privacy of its users. This Privacy Policy
outlines how we collect, use, disclose, and safeguard the personal information user provide to
us through our mobile and web application.
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This Policy is a legally binding agreement between you (“User”, “you” or “your”) and Realtor
Organzier Inc (“Realtor Organzier Inc”, “we”, “us” or “our”). If you are entering into this
agreement on behalf of a business or other legal entity, you represent that you have the
authority to bind such entity to this agreement, in which case the terms “User”, “you” or “your”
shall refer to such entity. If you do not have such authority, or if you do not agree with the terms
of this agreement, you must not accept this agreement and may not access and use the mobile
application and services. By accessing and using the mobile application and services, you
acknowledge that you have read, understood, and agree to be bound by the terms of this Policy.
This Policy does not apply to the practices of companies that we do not own or control, or to

individuals that we do not employ or manage.

We may collect personal information that the user provides to us when using our application.
The types of personal information we may collect includes your name, email address, phone
number and any other information user choose to provide.

In addition to personal information, we may also collect certain device information
automatically when you use our application. This may include users device model, operating
system version, unique device identifiers (such as IMEI or IDFA), IP address, and mobile network
information. We may also collect usage information, such as the pages user visit, features you
use, time spent on the app, and actions taken within the app.

Whe user visit the application, we may use GPS technology (or other similar technology) to
determine users current location to show a location map with relevant information as per our
services offered. We may share your current location with other users or partners.

If you do not want us to use your location for the purposes se forth above, you should turn off
the location services for the mobile application located in your account settings or in your
mobile phone setting and/or within the mobile application. This might limit and affect the
functionality of the App and our service.

We may collect information from users in various ways, including:

e When user register for an account or update profile within our application.



e When you use certain features of the app that require access to your personal
information

e Through automated means, such as cookies, web beacons, and other tracking
technologies

We may use the information we collect from you to:

e Provide, maintain, and improve our application and services.

e Personalize your experience within our app.

e Communicate with you about updates, promotions, and other news related to our app.

e Analyze usage trends and preferences to better understand how users interact with our
app.

We may share your personal information with third-party service providers who assist us in
operating our app, conducting our business, or servicing you. These service providers may have
access to your personal information only to perform these tasks on our behalf and are obligated
not to disclose or use it for any other purpose.

We may also disclose your personal information in the following circumstances:

e To comply with applicable laws, regulations, or legal processes.
e To protect our rights, property, or safety, or the rights, property, or safety of others.
e In connection with a merger, acquisition, or sale of all or a portion of our assets.

We receive and keep any information that the user knowingly provides to us while creating an
account, publishing content, making a purchase, or completing any forms in the Mobile
Application. If necessary, this information may include the following:

Account details (user name, unique user ID, etc)

Contact information (email address, phone number, etc)

Basic personal information (country of residence, work place location pin etc)

Certain features on the mobile device (such as contacts, calendar, gallery, etc)

Some of the information we collect is directly from the mobile application and services.
However, we may also collect personal information about user from other sources such as
public databases, social media platforms, third-party data providers, and our joint marketing
partners. Personal Information we collect from other sources may include demographic
information, such, device information, such as IP addresses, location, such as city and state, and
online behavioral data, such as information about your use of social media websites, page view
information and search results and links.

We do not knowingly collect any personal information from children under the age of 18. If you
are under the age of 18, please do not submit any personal information through the mobile



application and services. If you have reason to believe that a child under the age of 18 has
provided personal information to us through the mobile application and services, please contact
us to request that we delete that child’s personal information from our services.

We act as a data controller and a data processor in terms of handling any Information. Our role
may also differ depending on the specific situation involving information. We act in the capacity
of a data controller when we ask user to submit personal information that is necessary to
ensure users access and use of the application and services. In such instances, we are a data
controller because we determine the purposes and means of the processing of personal
information and we comply with data controllers’ obligations..

We act in the capacity of a data processor in a situations where user submit any third-party
information through the application and services. We do not own, control, or make decisions
about the submition of those information, and such information is processed only in accordance
with users instructions. In such instances, the user providing information acts as a data
controller.

Our application allow users to store various types of data, including but not limited to text,
images, documents, and other digital content. User bear sole responsibility for managing,
organizing, and safeguarding the data they choose to store on our application. Users must
ensure that the data they store on our application complies with applicable laws, regulations,
and third-party rights, including but not limited to copyright, privacy and data protection laws.
This data is stored securely on our servers or on the user's device, depending on the specific
features and settings chosen by the user. Users have full control over the data they store on our
application. They can create, modify, delete, and manage their data as they see fit. We do not
access or manipulate user data without explicit permission, except as necessary to provide
technical support or comply with legal requirements.

We take data security seriously and employ industry-standard measures to protect the data
stored on our application. This includes encryption, access controls, and regular security audits
to prevent unauthorized access, disclosure, alteration, or destruction of user data. We may
provide data backup features to help users protect their information against loss or damage

We do not share user data stored on our application with third parties, except as required by
law or with the user's explicit consent. We may use aggregated or anonymized data for
analytics, research, or marketing purposes, but individual user data is not shared without
permission. User data is retained for as long as necessary to fulfill the purposes for which it was
collected or as required by law. Users may delete their data at any time, and we will promptly
remove it from our servers or devices upon request.



In order to make the application and services available to user, or to meet a legal obligation, we
may need to collect and use certain information. If user do not provide the information that we
request, we may not be able to provide user with the requested products or services. Any of the
information we collect from user may be used for the following purposes:

Create and manage user accounts

Improve products and services

Send product and service updates

Request user feedback

Improve user experience

Protect from abuse and malicious users

Respond to legal requests and prevent harm

Run and operate the Mobile Application and Services

In case of Services requiring payment, user may need to provide credit/debit card details or
other payment account information, which will be used solely for processing payments. We use
third-party payment processors (“Stripe”) to assist us in processing the payment information
securely.

Payment processors adhere to the latest security standards as managed by the PCl security
standards council, which is a joint effort of brands like Visa, MasterCard, American Express and
Discover. Sensitive and private data exchange happens over a SSL secured communication
channel and is encrypted and protected with digital signatures, and the mobile application and
services are also in compliance with strict vulnerability standards in order to create as secure of
an environment as possible for Users. We will share payment data with the payment processors
only to the extent necessary for the purposes of processing your payments, refunding such
payments, and dealing with complaints and queries related to such payments and refunds.
Please note that the payment processors may collect some personal information from user,
which allows them to process the payments (e.g., your email address, address, credit/debit card
details, and bank account number) and handle all the steps in the payment process through
their systems, including data collection and data processing. The payment processors’ use of
your personal information is governed by their respective privacy policies which may or may not
contain privacy protections as protective as this Policy. We suggest that you review their
respective privacy policies.

User are able to delete certain personal information we have about them. When user delete
personal information, however, we may maintain a copy of the unrevised personal information
in our records for the duration necessary to comply with our obligations to our affiliates and
partners, and for the purposes described below.



Depending on the requested services or as necessary to complete any transaction or provide
any service user have requested, we may share user information with our affiliates, contracted
companies, and service providers (collectively, “service providers”) we rely upon to assist in the
operation of the mobile application and services available to user and whose privacy policies
are consistent with ours or who agree to abide by our policies with respect to personal
information. We will not share any personally identifiable information with third parties and will
not share any information with unaffiliated third parties.

Service providers are not authorized to use or disclose users information except as necessary to
perform services on our behalf or comply with legal requirements. Service providers are given
the information they need only in order to perform their designated functions, and we do not
authorize them to use or disclose any of the provided information for their own marketing or
other purposes.

Our application and services may use third-party analytics tools that use cookies, web beacons,
or other similar information-gathering technologies to collect standard internet activity and
usage information. The information gathered is used to compile statistical reports on sser
activity such as how often ssers visit our application and services, what pages they visit and for
how long, etc. We use the information obtained from these analytics tools to monitor the
performance and improve our application and services. We do not use third-party analytics
tools to track or to collect any personally identifiable information of our users and we will not
associate any information gathered from the statistical reports with any individual User.

Our application and services may include social media features, such as the facebook,
instagram, linked and youtube buttons, etc (collectively, “Social Media Features”). These social
media features may collect your IP address, what page you are visiting on our mobile
application and services, and may set a cookie to enable social media features to function
properly. Social media features are hosted by their respective providers or directly on our
application and services. User interactions with these social media features are governed by the
privacy policy of their respective providers.

We offer push notifications to which user may voluntarily subscribe at any time. To make sure
push notifications reach the correct devices, we use a third-party push notifications provider
who relies on a device token unique to user device which is issued by the operating system of
user device. While it is possible to access a list of device tokens, they will not reveal user
identity, user unique device ID, or users contact information to us or our third-party push
notifications provider. We will maintain the information sent via e-mail in accordance with
applicable laws and regulations. If, at any time, user wish to stop receiving push notifications,
simply adjust device settings accordingly.



We take reasonable measures to protect the personal information we collect from unauthorized
access, use, or disclosure. However, no method of transmission over the internet or electronic
storage is 100% secure, and we cannot guarantee absolute security

In the event we become aware that the security of the application and services has been
compromised or users’ personal information has been disclosed to unrelated third parties as a
result of external activity, including, but not limited to, security attacks or fraud, we reserve the
right to take reasonably appropriate measures, including, but not limited to, investigation and
reporting, as well as notification to and cooperation with law enforcement authorities. In the
event of a data breach, we will make reasonable efforts to notify affected individuals if we
believe that there is a reasonable risk of harm to the user as a result of the breach or if notice is
otherwise required by law. When we do, we will post a notice in the mobile application, send an
email.

We will retain user provided data for as long as you use the application and for a reasonable
time thereafter. We will retain automatically collected information for up to 12 months and
thereafter may store it in aggregate. If you'd like us to delete user provided data that you have
provided via the Application, please contact us at Info@realtorganizer.com and we will respond

in a reasonable time. Please note that some or all of the user provided data may b required in
order for the application to function properly.

We reserve the right to update or change our privacy policy at any time at our discretion. Any
changes will be effective immediately upon posting the updated privacy policy within our
application. User continued use of the mobile application and services after the effective date of
the revised policy (or such other act specified at that time) will constitute users consent to
those changes. However, we will not, without any consent, use personal information in a
manner materially different than what was stated at the time personal information was
collected. Acceptance of this policy acknowledge that user have read this policy and agree to all
its terms and conditions. By accessing and using the application and services and submitting
information user agree to be bound by this policy. If the user do not agree to abide by the terms
of this policy, the user is not authorized to access or use the application and services. Contacting
us If you have any questions, concerns, or complaints regarding this policy, the information we
hold about you, or if you wish to exercise your rights, we encourage you to contact us using the
details below:

Info@realtorganizer.com

We will attempt to resolve complaints and disputes and make every reasonable effort to honor
your wish to exercise your rights as quickly as possible and in any event, within the timescales
provided by applicable data protection laws.
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