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Why is this policy necessary? 

The National PTA Standards of Affiliation (SOA) is a policy of the National PTA Board of Directors that 
defines the relationship between the state constituent associations and National PTA, including what 
National PTA will provide to those associations. The policy sets the standards for a successful state 
constituent association; protects the National PTA name, identity, and brand; and ensures that all will be 
treated fairly and equally. 

The SOA is in place to ensure state constituent associations align all communications and actions with 
National PTA’s vision, mission, values, and policies and to comply with applicable federal laws. In 
addition, state constituent associations shall support the current National PTA legislative and advocacy 
priorities and only take public positions which are consistent with adopted National PTA positions and 
resolutions. National PTA recognizes its responsibility to preserve the reputation and trust of the PTA 
brand through support of its constituent associations from local to state. 

Where are the SOA documents located? 

SOA policy documents and resources are posted on the National PTA website at here. 

How does a state PTA remain in compliance with National PTA? 

The state constituent association is responsible for following the policy, maintaining the practices 
identified, and submitting the required items by the deadlines specified. The Standards of Affiliation 
Requirements chart provides the information necessary to remain in compliance. All documents are to 
be submitted to soa@pta.org.  

What happens when a state PTA is not in compliance with the SOA? 

The complete process is documented in the Procedures Regarding State Constituent Associations in Non-
Compliance with the SOA. There are five levels of non-compliance. (See pages 7-9 of the SOA policy 
document.) The procedures are written to provide the necessary time and support to achieve 
compliance.  

What is the Memorandum of Understanding (MOU), and who signs it? 

The Memorandum of Understanding (MOU) is the document that provides the cornerstone and 
structure for requirements and the agreement between the state constituent association and National 
PTA.   

The president and treasurer of each state constituent association sign the MOU by December 31, 2016, 
to reaffirm the affiliation with National PTA and to agree to align and comply with the policy. In addition, 
the signatures confirm that the entire board of directors has been informed about the policy and they 
understand all of the requirements for compliance. In subsequent years, the state constituent 
association’s board of directors shall remain informed and accountable for the SOA requirements by 
completing the training portion of the SOA. 

Maintain the signed MOU in your state constituent association’s records.  

How is the MOU submitted to National PTA? 

After obtaining the required signatures, submit the document via email to soa@pta.org by December 
31, 2016. The original document may be scanned or a photograph of the document may be converted to 
PDF format for submission. 
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How does a state PTA verify what is currently on file with National PTA? 

The State SOA Status Report is available from the state PTA's National Service Representative (NSR). 
Email soa@pta.org for a copy. 

When are the required submissions due? 

Use the Standards of Affiliation Requirements chart to determine what and when submissions to 
National PTA are required. (See pages 4-5 of the SOA policy document.) 
How does the state PTA submit the necessary requirements to National PTA? 

All documents are submitted via email to both soa@pta.org and your NSR, with the following 
exceptions: 

 Board member contact information  Submitted via the National PTA database system 
 Monthly membership dues report  Submitted via the National PTA database system 
 Outstanding dues amounts   Submitted to the National PTA Accounting Department 
 List of constituent associations and officers Submitted via the National PTA database system 

Where are the guidelines for the use of the PTA logo? 

PTA branding and style guides are provided on the National PTA's website at  
http://www.pta.org/about/content.cfm?ItemNumber=3097. 

What are the guidelines for compliance with the SOA financial requirements? 

Every state is different. PTAs should reference the nonprofit laws and requirements for their state. 

Who is responsible to ensure that the state PTA is compliant with the SOA? 

While the state PTA president and treasurer sign the MOU, the entire board is informed about the 
requirements and responsible for their completion. 

If a state PTA falls out of compliance, who will be notified and how? 

When a state PTA falls into the notification phase of non-compliance, a letter is sent, via email, from the 
National PTA President to the state PTA president and all state board members for whom National PTA 
has contact information. National PTA officers, select PTA staff, and others as appropriate will be copied 
on the letter. If a state PTA falls into the intervention phase or below, additional letters will be sent, via 
email, to notify the state PTA leadership. 

How is the state PTA notified when the state is back in compliance? 

A letter will be sent, via email, from the National PTA president to the state PTA president and all state 
PTA board members for whom National PTA has contact information. National PTA officers, select PTA 
staff, and others as appropriate, will be copied on the letter. 

If I have a question not on this list, who do I ask? 

E-mail soa@pta.org or contact your NSR. 
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